«YTBepKAAIO»

IHOJIOKEHUE
Ob OBIIECTBEHHOM COBETE

.

I'ocynapcTBeHHOro 0I0/I5KETHOrO yupeKIeHusE
«3aMATHHCKMI JeTCKHH 1OM-HHTEPHAT

JJIS1 YMCTBEHHO OTCTAJIBIX AeTeH)»



1. O0mue mo10KeHus

1.1.  OOImecTBeHHbI# COBET 10 HE3aBHCHMOI OLICHKE KayecTBa YCIyr
I'ocynapcTBeHHOrO  GFOIKETHOrO YIPeXICHUS «3aMATHHCKMHA JETCKUH JIOM-
MHTEPHAT U1 yMCTBEHHO OTCTANBIX AeTei» (manee — YUPEXIEHHUE) SBIISIETCS

TIOCTOSIHHO JIEACTBYIOIIUM OPIaHOM.

1.2. OcHoBHBIME nensMu aesTensHOCTH OGLIECTBEHHOrO COBETa YUPEXKIEHUS
SABJISIOTCS:
- TIPOBENICHNE HE3aBUCHMOM OLEHKH Ka4eCTBa IPENOCTAaBISEMBIX YUPEXICHHEM
COLIMAJIBHBIX YCIIYT;
- TOBBIIICHHE OTKPBITOCTH H JOCTYIIHOCTH HHMOPMALMKA O JAeSTeIbHOCTH
YUPEKNCHHS U NIPEIOCTaBIISIEMBIX COLMATBHBIX YCIyrax;

.

- IOBBIIIICHUE Ka4yeCTBa pa6OTBI YUPEXKACHUS U IPEIOCTABISIEMBIX yciyr.

1.3. O6mecTBeHHBI COBET yUpex/IeHUS B CBOEH NeSTeIbHOCTH PYKOBOJCTBYETCS
Koncrurynumeit Poccuiickoii Qenepanny, HOPMATHBHBIMU NPaBOBBIMU aKTaMU
Poccuiickoit ®enepaunn u Huxeroponckoit obsacTu, mpukazamu MHHHCTEPCTBA
couManbHOM monuTHKH Hmkeropoackod obmact, a  Tamke HaCTOSILLIM

ITonoxenuem.



2. OcHoBHbIe 3a1a4u H GyHKuun OOIECTBEHHOI0 COBETA
2.1. OcHOBHBIMH 3a1a4aMu JeaTebHOCTH OOLIIECTBEHHOIO COBETA SIBJISIOTCS:

- I[OATOTOBKa MaTe€pHaJlOB II0 BOIpOCaM IIPOBEACHUS HE3aBUCHUMOMN OILIEHKH

Ka4CCTBa MPEAOCTABISIEMBIX YUYPEIKIACHUEM COLIMATIBHBIX yciyr;

- BBISABIICHHE, 0606HICHI/IG Hh aHaJiu3 O6IHCCTBCHHOFO MHCHUS O KadeCcTBe

NPEAOCTABIISIEMBIX YUYPECIKACHHUEM COLMAJIbHBIX ycayrs;

- IOAroTOBKAa HpeI[J'IO)KeHI/Iﬁ I[I0 TIOBBINICHHIO KadyecTBa IMpeaO0CTaBIICHUS

YUPESXKIEHUEM COLIMATIBHBIX YCIIYT;

- ydacTHe B pa3pabOTKe IUIAHOB MEPONIPHATHH I10 YIyYIIeHHIO KavecTBa

IIPEIOCTABIISIEMBIX YUPEKICHUEM COLMAIBHBIX YCIIYT.
2.2. OcnoBHbIMH (GyHKIUAME OGILECTBEHHOTO COBETA YIPEIKACHUS SBIISIOTCS:

- U3yYCHHE PEUTHHIa yUPEXKACHUS Ha caiiTe www.bus.gov.ru;

- H3YYCHHE IIOKas3aTeliei, XapakTepU3yIOIHX paboTy ydpexIeHus, B
COOTBETCTBUHU C TEPEYHEM IIOKa3aTeel U MpPOBENEHHMsS HE3aBUCHMOM OIEHKH

Ka4€CTBa NIPENOCTABISIEMbBIX YUPEIKAECHUEM ycuyr,

- OpraHMsallis ¥ [POBEJCHHE ONPOCOB (aHKETHPOBaHWs) IOJydaTesel

COLMANIBHBIX YCIIYT (3aKOHHBIX MPEICTABUTENCH U HHBIX TPAXKIaH);

- HU3YYCHHE CTATHCTHYECKMX MATepHaloB, MaTepHalioB CpEJACTB MAacCOBOM
MHbOpMalUK, OGIIECTBEHHOIO MHEHHS O KavecTBa paGOTHl yUpexKIeHHS |

NPEAOCTABIIEMBIX YUPEKICHHUEM COLIHATIBHBIX yCiyr,
- CUCTEMAaTHU3alUsl BEISIBJIEHHBIX B I€ITEJIBHOCTH YUPECXKICHUA I'IpO6J'IeM;

- COIIOCTaBJICHWE HOPMAaTUBHO YCTAQHOBJICHHBIX 3HAYEeHUH HCCJICAYECMBIX
apaMeTpoB ICATCIBHOCTH YYPEXKIACHHS C BBISIBICHHBIMU HpO6IIeMaMH u

OXXU/IaHUAMM TI0JTydaTese COlMaIbHBIX YCIIyT;



- OCYIIECTBIICHHE pacyeTa HHTETPAIbHOM OLEHKM KauecTBa paboThl yUpexKIeHHS;

£ pa3pa60TKa npennomeHm?I I[I0 TIOBBIIICHHIO KaydyecTBa MpeaoCTaBJICHUS

YUYPCXKACHUEM COLIHATIBHBIX YCIIYT,

- o(opmIIeHHE pe3yIbTaTOB IPOBEACHUS HE3aBUCUMOMN OIEHKH KauecTBa paboTsI

YUPEXICHUSA U IPEAOCTABISIEMBIX YUPEKAECHUEM COLIUATBHEIX yCIyr,

- IpefiocTaBieHne HH(GOPMALMK U Pe3y/IbTaTOB MIPOBEAEHHUS HE3aBHCHMOM OL[EHKH
Ka4ecTBa pabOThl y4YpeXJIECHUS U IPEAOCTABISEMBIX YUPEXKICHHEM COLUATBHBIX
yenyr B OOIIeCTBEHHBIH COBET MO HE3ABUCHMOM OLEHKE KauyecTBa yCIIyT,

CO3/IaHHBIN IIPU MUHUCTEPCTBE COLUANBHON MOMUTHKH Hikeropoackoii 06mact.

3. IIpaBa OGmecTBEeHHOr 0 cOBeTA

®

3.1. OOmecTBEHHBIH COBET yUPEKIEHUS UMEET PABO:

- 3allpalllnBaTh ¥ MOJIy4aTh B YCTAaHOBJIEHHOM NOPAJKE OT IUPEKTOpA YUPEKACHUS
I/IH(i)OpMaIII/IIO, AOKYMCHTBI, MaT€pHaJjibl 110 BOIIPOCAM INPOBEAEHUS HE3aBUCHUMOMU
OIICHKHM KayeCTBa paﬁoTBI YUYPEXKACHUA W IIPEAOCTaBIISIEMBIX YUPEXKACHUEM

COLIMAJIBHBIX YCIIYT;

- IPOBOJIUTB ONPOC (aHKETHPOBAaHUE) BOCIIUTAHHHKOB YUPEXKICHUS, UX 3aKOHHBIX
NPEICTAaBUTENICH U WMHBIX TpaXIaH O KadecTBe paboThl yUpeXIeHHS W
NPENIOCTaBIIEMBIX ~ YYPEXKIECHHEM COLUHMAIBHBIX YCIYT B COOTBETCTBHH C
YTBEPXKACHHBIM MOPSAKOM NPOBE/ICHUs HE3aBUCHMOMN OLIEHKH KauecTBa paGoThI

y‘-IpC)KIICHI/Iﬁ COIMMaJIBHOT'O O6CJ'Iy>KI’IBaHI/I$I;

- CO3[1aBaTh AJis1 OpraHUu3aluu pa6OTI>I H paCCMOTPEHUS BOIIPOCOB, OTHECEHHBIX K

CBOEH KOMIICTCHIIUU, pa6oq14e TPYIIIIBI.



4. Ilopsipok popmupoBanusi OGLIECTBEHHOr0 COBETA

4.1. O6mecTBEHHBIN COBET yUpexAeHus GOPMUPYETCS Ha OCHOBE I06POBOJIEHOTO

y4acCTus rpaxaaH B €ro ACsATEIbHOCTH.

4.2. KonmmuectBeHHbI# cocTaB OGIECTBEHHOTO COBETA YUPEXKICHHS COCTABIISET HE

MeHee 5 yeJioBeK.

4.3. IlepconansHerii coctaB OBIIECTBEHHOrO COBETA YUPEXK/IeHUs (OPMUPYETCS U3
YHCIa MpeACTaBUTeNled OOLIECTBEHHBIX OpraHM3alMil, NPOQecCHOHATHHBIX
COOOIIECTB, CPEeNCTB MAcCOBOH HH(OpMAIHH, JAPYTHX 3aWHTEPECOBAaHHBIX
OpraHM3aIuii.

CocraB OOIUIECTBEHHOTO COBETa YUPEXACHHSA YTBEPXKIAETCS IPHKA30M

£

YUPEXIEHUS.

Ilpu dopmupoBanuM mepcoOHaTLHOr0 cocraBa OOIIECTBEHHOrO COBETa
YIPeXIEHUS MODKHO OBITH O0ECIeYeHO OTCYTCTBHE KOH(DIIMKTa HHTEPECOB B

OTHOIIICHHUH YJICHOB O6IJ.ICCTB€HHOFO COBETa YUPCKIACHUS.

4.4. Ynens! OGIIECTBEHHOTO COBETA YUPEKAECHHS UCTIONHSIIOT CBOO JIeSITeIbHOCTD

Ha OOIIECTBEHHBIX HayaIax.

4.5. Unen OOIIECTBEHHOTO COBETA YUYPEXKIEHHUS MOXKET BBINTH H3 COCTABa

O6IIICCTBCHH01"O COBETa YUPECIKIACHHUA HAa OCHOBAHUHU MHUCEMEHHOI'O 3asBJICHUS.

4.6. CocraB OOIIECTBEHHOTO COBETA YUPEXICHHS MOIJIEKHUT POTALHH HE Pexe
OJIHOTO pasa B TPHU rojia Ha OCHOBAaHWM OLIEHKU paboThl 4ieHOB OOIeCTBEHHOrO
coBeTa y4pexaeHus. Ilopsanok oneHku paboTel wieHoB OOIIECTBEHHOTO COBETa
YUPEXACHHUS U MOPSANOK POTALMKU cocTaBa onpenesnsercs OOEecTBEHHBIM COBETOM

YUPEXKICHHUS.



S. llopsinok paGoTel O0MECTBEHHOTO COBETA YUPEsK/ICHHS.

5.1. Ha nepsom 3acenanun OOLIECTBEHHOTO COBETA YUPEXCHHS W3 €r0 COCTABa
u3dupaercs npezncenarent OOIIECTBEHHOTO COBETa YUPEKACHHS M 3aMECTHTENb
npeacenaresnss O6IIeCTBEHHOTO COBETA YUPEXKICHHUS.

5.2. Ilpencenatens OOLIECTBEHHOTO COBETA YUPEKICHUS :

- YTBEpXKJIaeT IiaH paboThl, MOBECTKY 3aCENaHUs ¥ CIUCOK JIWII, TPUTIAIIEHHBIX
Ha 3aceianre OOILIEeCTBEHHOIO COBETA YUPEK ICHHUS;

- Opranusyet padory OOLIECTBEHHOTO COBETa YUPEKICHHS U NIPE/ICENATeNbCTBYET
Ha €ro 3ace/laHusIX;

- TOANMCHIBACT IIPOTOKOJBI 3aCeJaHMi M HHbIE JOKYMEHTBI, HCXOMAIIHE W3
O61IeCTBEHHOTO COBETA YUPEKICHHS;

- B3aUMOJCUCTBYET C YYPEXKIEHHWEM II0 BOIPOCAM pealu3alMd pelIeHHH
O611eCTBEHHOTO COBETA YUPEKICHHMS;

- OCYWECTBISET HHBIE IIOJIHOMOYMS [0 OpraHM3allid  JeSTeTHHOCTH
O61mecTBEHHOTO COBETA YUPEXKAEHUS. ‘

5.3. 3amecturens OGIIECTBEHHOTO COBETA YUPEKACHHS

- TIpe/IceiaTe/IbcTBYeT Ha 3acefaHusx OOLIECTBEHHOrO COBETa yUpeXIeHUS B
clly4ae OTCYTCTBHs npezacenaress OOIEeCTBEHHOTO COBETa yUPEKACHHUS,

- Y4acTBYyeT B opranusaiui padborsl OOIECTBEHHOTO COBETA YUPEXkKICHHS;

- OCYIIECTBIIIET HHbIE INOJHOMOYHS B paMKaX JesATeIbHOCTH OOIIEeCTBEHHOTO
COBETa yUpeXKIeHHS.

5.4. Unensl OOIIECTBEHHOTO COBETA YUPEXKIEHHS HMEIOT [IPaBo:

- BHOCHUTh IPEMJIOXKEHHS 10 (OPMHUPOBAHHIO I[IOBECTKH  3acelaHuit
OGIecTBEHHOTO COBETA YUPEKCHUS;

- BHOCHTB IPEJUIOKEHUS B ITaH paboTel OGIECTBEHHOTO COBETA YUPEkK ICHHUS,

- y4acTBOBaTh B MOJATOTOBKE MaTepHANIOB K 3acenaHusM OOIIECTBEHHOIO COBETA
YUPEXKIEHHS;

- BBICKa3bIBaTh 0CO00€ MHEHHME IO BOIIPOCAM, PACCMaTPUBAEMBIM Ha 3aceJaHusiX
O6ILEeCTBEHHOTO COBETA YUPEKICHHUS;

- OCYIIECTBJISITH WHBIE IOJTHOMOYMS B paMKax AesaTesbHOCTH (OIIecTBEHHOro
COBETa YUpeXICHUSI. i

5.5. lns obecnieuenus naeaTenbHOCTH OGIIECTBEHHOrO COBETA YUPEXKICHHS
Ha3HavaeTcs CeKpeTapb OO61ecTBeHHOTO coBeTa YUPEXKIEHUSI.
Cexperapp  OGIIECTBEHHOrO COBETAa YYPEXKIEHHS HE SBISETCS WICHOM
O61ecTBEHHOTO COBETA YUPEKIECHHUSI.



5.6. Cexperapps OOIIECTBEHHOTO COBETA YUPEXKICHHS:

- yBeiomisieT WieHOB OOLIECTBEHHOTO COBETAa YUPEXAEHHsS O JaTe M BPEMEHH
IPE/ICTOSILErO 3aceaHus;

- TOTOBUT NPOEKTHl peureHui OOLIECTBEHHOIO COBETa YYPEKACHHUS W WHBIX
AOKYMEHTOB, HCXOAAIHX U3 O6IIECTBEHHOrO COBETA YUPEkK ACHHUS;

- B3aUMOJICHCTBYET CO CTPYKTYPHBIMH IIOAPA3JEICHUSIMH YUPEKICHUS I10
BOIIPOCaM OpraHU3aLHOHHO-TEXHUYECKOIO ¥ MH()OPMAILHOHHOTO CONPOBOXACHHS
AesTeTbHOCTH OOLIECTBEHHOTO COBETA YUPEKICHHUS.

5.7. OOIECTBEHHBIH COBET yYpEXIEHUS OCYLIECTBISIET CBOKO IEATENBHOCTh B
COOTBETCTBHUH C IIAHOM CBOEW pabOThI HA OYEPENHOM KaJleHAapHEIH TOJ.

5.8. 3acemanms OOILIECTBEHHOrO COBETa YYPEKIEHHsS IIPOBOISATCA IO Mepe
HeoOXOMMOCTH, HO He pexe | pasa B KBapTal.

5.9. Unensr OO1IECTBEHHOTO COBETA YUPEKICHUS JTHUHO Y4YacTBYIOT B 3aceJaHHsIX
O61ecTBEHHOTO COBETA YUPEXKICHHS. .

5.10. 3acemanne O6GIIECTBEHHOTO COBETa YUPEXACHHS] CYMTAETCS MPAaBOMOYHEIM,
€CIIM B HEM YYacTBYeT HE MeEHee IOJIOBHHBI 4jeHOB (OOIIEeCTBEHHOr0 COBETa
YUPEXICHHS.

5.11.  Pemenns OOIIECTBEHHOr0 COBETa YUYPEXKACHHS IO BOIIpOCAaM,
paccMaTpuUBaeMbIM Ha €ro 3acelaHusX, NMPUHUMAIOTCS OTKPHITBIM I'OJIOCOBAaHHEM
IPOCTBIM OOJIBIIIMHCTBOM T'OJIOCOB.

5.12. Ilpu paBencTBe ronocos uneHoB OGIIECTBEHHOrO COBETA YUPEKACHHUS IOIOC
npezicenaTenst OOECTBEHHOTO COBETa yYpeXIeHHs (Ero 3aMecTHTeNs B CIydae
OTCYTCTBUS IIPECENATENS) IBISETCS PELIatOIUM.

5.13. Pemennst, npunsthie Ha 3acenanusaX OOGIIECTBEHHOTO COBETA yUPEKICHHUS
UMEIOT PEKOMEHIATENbHbIM XapakTep, OQOPMIISIOTCS MPOTOKOJIAMH 3aceaHus
O61ecTBeHHOr0 CcoBeTa YUYPEKICHHS, KONMH KOTOPHIX MPEACTABISIOTCS B
ydpeXxJeHue B TedyeHue 7 JHed co OHA 3acemanuss OOILIECTBEHHOTO COBETa
YUPEXKACHUS.

#

5.14. Ynens! OOGIIECTBEHHOTO COBETA YUYPEKIACHHUS, HE COrIACHBIE C IPUHSATHIMUA
Ha 3aCelaHMsX PELICHUSAMM, MOTYT IIMCbMEHHO H3JIOXKHTH CBOE€ 0c000e MHEHHe,
KOTOpPO€ IPHOOIIAETCS K IPOTOKOITY 3aceJaHusl.

5.15.0pranu3aoHHO-TeXHUUeCKOe obecriedenre aesTebHoCcTH OBIeCcTBEHHOTo
COBETa yUPEXICHHUS OCYILECTBISAETCS YIPEIKIECHUEM.



