IMoka3aTesin KauyecTBA U OlLlEHKA Pe3YJbTATOB
NpeI0CTABIECHHUS CONUATBHBIX YCIYT

1. OcHoBHBIMH (haKTOpamu, BIUSIOIMIUMHA Ha Kauy€CTBO COIUAIBbHBIX YCIIYT,
SIBJISIFOTCSI:

1) monHOTa, aKTyaJlbHOCTh U JOCTYNHOCTh HWH(OPMALMM O TOCTaBIIUKE
COLIMAJBHBIX YCAYT, TMOPAAKE M TpPaBHIAX OKa3aHUA COLHUAIBHBIX YCIYT
MOJTyYaTENISIMHU COITMATIBHBIX YCIYT;

2) ycnoBHS pa3MENICHUS OCTABIIMKA COLIMAIBHBIX YCIYT;

3) YKOMIUIEKTOBAaHHOCTh TIIOCTaBIIMKA COIUAIBHBIX YCIYr CHEIUaINCTaMH,
UMEIOIIUMHU COOTBETCTBYIOIIICE oOpazoBaHue, KB (PUKALIUIO,
podecCHOHANIbHYIO MTOATOTOBKY, 3HAHUS U OIBIT, HEOOXOAUMBIE JJIs1 BHITIOTHEHUS
BO3JIOKEHHBIX Ha HUX 00s13aHHOCTEH;

4) cmemuanbHOe © Ta0elbHOE TEXHHYECKOE OCHAIICHHE MOCTaBIIMKA
COIMAJIBLHBIX YCIyT (000pyaOBaHuE, TPUOOPHI, annapaTypa);

5) HanuuuMe BHYTPEHHEH CHUCTEMBI KOHTPOJS 3a JAEATEIHbHOCTHIO MOCTABIIUKA
COILIMAJIBHBIX YCIYT;

6) HamM4YMe U COCTOSHUE JOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMH
GYHKIMOHUPYET MOCTABIIUK COIUATBHBIX YCIYT.

2. OCHOBHBIMH TIOKA3aTENSIMH, OMPEACISIONIMMH KAa4eCTBO COLMAIBHBIX
yCIYT B CTallMOHApHOM (PopMe COLMaNIBHOTO OOCITYXKHMBaHUS, MPEIOCTABIISIEMbIX
MOJTy4aTENSIM COITUANIBHBIX YCIYT, SIBISTFOTCS:

1) mokazaTenu, XapakTepU3YIOUIUE YAOBIETBOPEHHOCTh  COLMAIBHBIMU
yClIlyraMu ToJiydaTesield COIMaJIbHBIX YCIYT, OTCYTCTBHE OOOCHOBAaHHBIX Kaloo,
YHCJIO TIOJIOKUTENIBHBIX OT3BIBOB O pa0OTE MOCTABIIMKA COIUATBHBIX YCIIYT;

2) obecrieueHUE OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMHU
MOCTABIIMK  COIMAIBHBIX YCIyr OCYIIECTBISAECT JEATEIbHOCTH B  cdepe
CTAllMOHAPHOTO COLMAIBHOTO 00CITy)HBaHUs (ycTaB (MOJIOKEHUE); PYKOBOJICTBA,
IpaBwiia, HTHCTPYKIIUN, METOAUKH PabOThI C MOIyYaTeNsIMUA COIMAIBHBIX YCIYT U
COOCTBEHHOW JESATENBHOCTH;, JKCIUTyaTalluOHHBIE JOKYMEHTHI Ha 000pyaOBaHUE,
puOOPHI U amnmapaTypy, MHbIE JOKYMEHTHI);

3) YMCIEHHOCTh TOJTydaTeNel COIUATbHBIX YCIYT, OXBAYE€HHBIX COIMATBLHBIMU
yCIIyraMu y JaHHOTO TIOCTABIIMKA COIMAIBHBIX YCIYT;

4) NOCTYIHOCTh YCIOBUM pa3MEILEHUs TOCTAaBIIMKOB COLUAIIBHBIX YCIYT (B TOM
YHCclieé  JOCTYMHOCTh TMPEJOCTABICHUS COIHUAIBHOTO  OOCTY)KMBAaHUS ISt
WHBAJIUIOB M JIPYTUX JIMI] C YICTOM OTPaHWUYEHUN WX JKH3HEACATEITHHOCTH, WHBIC
YCIIOBUS, BIMSIONIME HA KayeCTBO COIMAIBHBIX YCIYT, MPEI0CTaBIIEMbIX
MOJIY4aTeIISIM COIMATIbHBIX YCIIYT);

5)  YKOMIUIEKTOBAaHHOCTh  INTaTa  MOCTAaBIIMKAa  COIMUAIBHBIX  YCIYT
CHEIUATNCTAMH ¥ UX KBATH(PUKAIINS,



6) HaIM4YMe CIENHUATLHOTO W TEXHMYECKOro OcHameHus (o0opyaoBaHwHe,
npuoOOpPHI, anmnapaTypa) MNOMeIEeHUH MOCTABIINKA COLIMAIbHBIX YCIYT;

7) coctosHMe UHPOpPMALMK O TOPSAKE U TMpaBHIaX MPEIOCTaBICHUS
COLIMAJIBHBIX YCIIYT, OPraHU3alliy CTAllMOHAPHOTO COIUATIBHOTO OOCITYKUBAHMUS;

8) MOBBIIIEHNE KAayecTBa COLMAIBHBIX YCIYT U 3()()EKTUBHOCTH UX OKa3aHHS
(ompeaensercss UCXOAS U3 MEPOINPUATUHN, HAIPABICHHBIX HA COBEPIICHCTBOBAHUE
NEATEIbHOCTH  TOCTABIIMKA  COLUMANBHBIX  YCIYr MpU  [PEAOCTABICHUU
COLIMAJILHOTO OOCTYKUBAHUS).

3. Ilpu oleHKe KauyecTBa COLMAIBHBIX YCIYr B CTalMOHapHOW Qopme
COLIMAJIBHOTO  OOCIIYKUBaHUS, MPEIOCTABISIEMBIX TMOIYYaTEeNsIM  COIMATbHBIX
YCIIYT, UCTIONB3YIOTCS CIETYIONINE KPUTEPUH:

1) momHOTa TpEeaOCTaBIEHUS COLMAIBHON YCIYrM B CTallMOHapHON ¢dopme
COLIMAJIBHOTO OOCTY>KMBaHMs, B TOM YHUCJE C YYETOM 00beMa MPeAoCTaBIIIEMbIX
COLIMAJIBHBIX  YCIIYT, CPOKOB NPENOCTaBICHUS COLUUAIBHBIX YCIYr, HHBIX
KPUTEPHUEB, MO3BOJSIONIMX OLEHUTh IOJHOTY MPEIOCTaBICHUS COLUATbHBIX
YCIIYT;

2) CBOEBPEMEHHOCTh MPEAOCTABICHUS COLMAIbHOM YCIYyTH, B TOM YHUCIE C
Y4ETOM CTEIIEHU HYKIaEMOCTH T0JIy4aTessl COLMAIBHBIX YCIYT;

3) pe3ynbTaTUBHOCTh (3(PHEKTUBHOCTH) MPEIOCTABICHUS COLUAIBHOW YCIyTH
(ynyulieHue yCaoBUM KU3HEAEATEIbHOCTH MOTYYaTeNs] COUUATBHBIX YCIIYT).

4. OneHka KayecTBa OKa3aHUsl COLMAIbHO-OBITOBBIX YCIYT BKIIOYAET B CeOs
OLICHKY:

1) >xunol TUIomIa U, MPEeIOCTABISIEMON MOCTABIIMKOM COLMAIbHBIX YCIYT, 110
pa3MepaM M IPYyTrUM KMU3HEHHBIM NOKA3aTelsIM (COCTOSIHUE 3/1aHUN M TIOMEILEHUH,
uX KOM(OPTHOCTH), KOTOpas JOJKHA OOecreunBaTh yAOOCTBO MPOKUBAHUS
NoJIy4aresied COLMAJIbHBIX YCIYr, a TAaKXe YYHTHIBAaTh, I10 BO3MOKHOCTH,
bu3nueckoe U TICUXUYECKOE COCTOSIHME, HAKJIOHHOCTH, MCHUXOJIOTHYECKYIO
COBMECTUMOCTh MpPHU Pa3MEIMICHUM MOJIyYaTesleid COLMAIbHBIX YCIYI B IKHJIBIX
NOMEIICHMIX (KOMHATaXx);

2) NMOMEUIeHUH, MPeAOCTaBIsIEMbIX I MPEJOCTABICHUS COLMAIBHBIX YCIYT,
KOTOpBIE MO pa3Mepam, PacrloIOKEHUI0 U KOH(PUTypalluu JTOKHBI 00ecTieynBaTh
BO3MOXKHOCTh OKa3aHMsI BCEX BHUJOB COLMAJBHBIX YCIYT C YYETOM CHELH(PUKU
NoJIy4aresied COUMaIbHbIX YCIYT, OTB€YaTh CAHUTAPHO-TUTUEHUYECKUM HOPMaM U
TpeOOBAHUSIM;

3) mebenun u 00OpyAOBaHUS, KOTOpPbIE [OJDKHBI OBITH YJOOHBIMH B
M0JIb30BAaHUU, MOJAOOPAHHBIMU C YY4E€TOM (PU3MYECKOrO COCTOSIHUSA TOJydarenei
COLIMAJIBHBIX YCIIYT, OTBEYATh CAHUTAPHO-TUTMEHUYECKUM HOPMaM;

4) MATKOro MHBEHTapsi, MPEJOCTABISIEMOTO MOJIY4YaTENsIM COLMAIBHBIX YCIYT,
KOTOPBIA JIOKEH OBbITh yIOOHBIM, COOTBETCTBOBAaThH pPOCTY U pa3Mepam



nojyyaTeyeld COlMalIbHBIX YCIYT, OTBEYaTh CAHUTAPHO-TUTUEHUYECKUM HOpMaM U
TpeOOBAHUSIM U, TI0O BO3MOXXHOCTH, UX 3arpocaM 1o (HacoHy U PacIBETKE;

5) muTaHusg, KOTOPOE JOKHO OBITh MPUTOTOBJICHO M3 JOOPOKaYECTBEHHBIX
MPOJYKTOB, YJAOBJIETBOPATH MOTPEOHOCTH IOJydYaTeNIe COIMAIbHBIX YCIYT 10
KAJIOPUHUHOCTH, COOTBETCTBOBATh YCTAHOBJICHHBIM HOPMaM MUTaHUs, CAHUTAPHO-
TUTHCHHYCCKUM TPeOOBAaHUSIM U HOPMaM;

6) OKazaHHs YCIIyT, NPEIOCTABISEMBIX IMOJIy4aTesIM COLMUAIbHBIX YCIYT, HE
CIIOCOOHBIM K CaMOOOCITy)KHBAaHUIO, KOTOPBIC TOJDKHBI 00ECIIEYNBATH BBHITTOTHCHHE
HEOOXOJMMBIX TOJy4YaTeIsIM COLMAIBHBIX YCIYr Tporeayp 0e3 NpUUYUuHCHUS
KaKoro-m0bo Bpeaa WX 3JI0POBBIO, (PM3MYECKUX WM MOPAJIbHBIX CTpaJaHuil U
HEey100CTB;

7) WHBIX COLMAIBHO-OBITOBBIX YCIYr, MPEAOCTABISEMBIX IOCTABIIIMKOM
COITMAIBLHBIX YCIYT.

5. OnieHKa KauecTBa OKa3aHUsl COIMATbHO-MEIUIIMHCKUX YCIYT BKJIIOYAET B
ce0s1 OICHKY:

1) cBoeBpeMEHHOr0 M B HEOOXOAMMOM OOBEME BBIMOJHECHHUS TMIPOLEIYD,
CBSI3aHHBIX C COXPaHEHMEM 3J0pPOBBA MOJIy4daTesIe COIMANbHBIX YCIYr, MyTeM
OpraHu3alliy yXoJa 3a HUMHU C YU4E€TOM MEIUIIMHCKUX MOKa3aHUH, (PU3HIECKOTO U
TICUXHYECKOTO COCTOSTHHS,

2) pOBEJECHUS CUCTEMAaTHYECKOT0 HAOIIOICHHS 3a MOIy4YaTeIIMU COIMAIBHBIX
YCIIYT JUIs1 BBISIBIICHUS] OTKJIOHEHUN B COCTOSIHUM UX 370POBbS;

3) mpoBeAeHUs MPOLEAYpP, CB3aHHBIX C COXpPAaHEHUEM 3JI0pOBbsS MOJIydaTeseit
COITMAIBHBIX YCIIYT, O3JI0POBUTEIBHBIX MEPONPHUSATHH, KOTOPHIC JOKHBI OBITh
OCYIIECTBJICHBI C aKKypaTHOCTBIO M OCTOPOKHOCTBIO 0€3 NMPUUYMHEHHUS KaKOTO-
a1u00 Bpeaa MoJydaTesIsiM COITMAIbHBIX YCITYT;

4) MEpONPHUATHI MO KOHCYJITUPOBAHMIO TOJy4YaTeNel COIUAIbHBIX YCIYT II0
COIMATIbHO-MEUIIMHCKUM BOIMPOCaM, KOTOPBIE JOHKHBI 0OECIeUnBaTh OKa3aHUE
KBaJIU(DUIIMPOBAHHON TOMOIIM TMOJIYy4YaTessiM COIMATIbHBIX YCIYyT B MPABUILHOM
MOHMMAHUU U PELICHUH CTOAIIMX Tepe] HUMU KOHKPETHBIX MPoOJieM, CBI3aHHBIX
C COXpaHEHHEM 310POBbBS;

5) oka3aHMS TIOMOINM B BBHITTOJIHEHUU 3aHATHA MO aJalTHBHON (DU3NUYECKOM
KyJbType, KOTOpast I0JKHA 00eCriedyMBaTh OBJIaACHHUE TIOMyYaTeIIMUA COITMATbHBIX
yCIYT JOCTYIMHOTO W 0€30MacHOTO JUIsi 3/I0pOBbsl KOMIUIEKCAa (PU3MYECKHUX
yOpaKHEHUW B LEJISIX €r0 CUCTEeMAaTHYECKOTO BBITIOJHEHUS MJIs YKPEIUICHUS X
3JI0POBBS;

6) WHBIX COLMAIBHO-MEAUIIMHCKUX YCIYT, MPEAOCTABISEMBIX IMOCTABITUKOM
COI[MAJIBbHBIX YCIYT.

6. OlleHKa KauyecTBa COIUATBHO-TICHXOJIOTHYECKUX YCIYT BKIIIOYAET B CEOs
OLICHKY:



1) coumanbHO-NCUXOJIOTMYECKOTO KOHCYJIBTHPOBAHUSA, KOTOPOE JIOJKHO
0o0ecreyuTh OKa3aHUE IMOJIy4aTesisiM COLMAIbHBIX YCIyr KBaTU(DUIMPOBAHHON
MOMOIIM 10 HaJaXUBAHUIO MEXJIMYHOCTHBIX OTHOILICHWW, B TOM YHCIE IS
NPEeAyNPEXICHUS U MIPEOI0TICHUS CEMEHHBIX KOH(DIUKTOB;

2) TCHUXOJIOTMYECKOW TIOMOIIM, OKa3aHWe KOTOpOH JOJDKHO IOMOYb
MOJTyYaTENI0 COUANBHBIX YCIYT PACKPBITH 1 MOOMIIN30BAaTh BHYTPEHHUE PECYPCHI,
PELINTh BO3HUKILNE COLMAIBHO-TICUXOJIOTHYECKHUE MPOOIIEMBI;

3) COLMAIBHO-NICUXOJOTMYECKOIO0 NATPOHAXa, KOTOPBIA JODKEH HAa OCHOBE
CUCTEMATHYECKOTO  HAOMIOACHUS 3a MOJydaTeasIMA  COLMAJBHBIX  YCIYT
oOecrieynBaTb ~ CBOEBPEMEHHOE  BBISIBJICHHME  CHUTyalldd  TICUXHYECKOTO
nuckoMdopTa, JMYHOCTHOTO (BHYTPWIMYHOCTHOIO) WM  MEXKIUYHOCTHOTO
KOH(DJIMKTa W JPYruX CHUTyalud, YXYAIIAIOIMIMX YCJIOBUSA KU3HEAEITEIbHOCTH
nojyyarened COUMAIbHBIX YCIYyr, B IEISX OKa3aHUus UM HEOO0XOJIMMBIX
COLIMAJIBHO-TICUXOJIOTUYECKUX YCITYT;

4) UHBIX COLUATBLHO-IICUXOJIOTUYECKUX YCIYT, IPEIOCTABISIEMbIX MOCTABIIUKOM
COLIMAJIBHBIX YCIYT.

7. OLeHKa KauyecTBa COLMANIbHO-TIEJAarOrMYeCKUX YCIYr BKJIIOYAeT B cels
OLICHKY:

1) conmanbHO-MEIArOrH4ecKOl KOPPEKIMH, OCYLIECTBIEHUE KOTOPOM JTOJKHO
oOecrieuynBaTh OKa3zaHWE KBaTU(UUIHUPOBAHHON M 3((PEKTUBHON MEeNarornyecKkon
MOMOILIM, B KOTOPOM HY>KIAIOTCSl MOJy4YaTeIN COUMAIBHBIX YCIYT, MOJyYaroIIre
COIlMAJIbHBIE YCIYTH B CTallMOHApHOW (opMe COIMaILHOTO OOCIyXKuUBaHUS (B
dbopme Oecen, pa3bICHEHHUH, peKOMEHIAIINN );

2) ¢dopMupOBaHUs MO3UTHUBHBIX MHTEPECOB MOyYaTesIe COLUAIBHBIX YCIYT,
OpraHu3alMd HMX JI0Cyra, KOTOpbIE JOJKHBI OOECIeYuBaTh YAOBIETBOPEHHUE
COIIMOKYJIbTYPHBIX M JYXOBHBIX 3alPOCOB IMOJY4YaTENIe COUMAIBHBIX YCIYT (Kak
B3pOCJBIX, TAK U JETEH), pacllupeHue Kpyrozopa, cepbl oOLIEHUs, MOBBILIEHUE
TBOPYECKON aKTUBHOCTH MOJTydaTeIei COLMAIbHBIX YCIYT;

3) MHBIX COIMATBHO-NEIArOTUHYECKUX YCIIYT, MPEIOCTaBIIEMbIX MOCTABIIUKOM
COLIMAJIBHBIX YCIYT.

8. OreHka KayecTBa COLMAIIbHO-TPYIOBBIX YCIYT BKIIOYAET B c€0S OLIEHKY:

1) xauecTBa yCiyr, CBSI3aHHBIX C OpraHU3alKUEN MOTYUYEHUS WU COACHCTBUEM B
MOJIyYeHUN 00pa3oBaHusl W (WIM) KBATM(UKAIMKA WHBAIWAAMU (B TOM YHCIIE
JNE€TbMU-UHBAIMIAMHU) B COOTBETCTBUU C UX (DU3UYECKMMU BO3MOXKHOCTSIMHU U
YMCTBEHHBIMU CIIOCOOHOCTSIMH, KOTOPBIE ONPEIEISIIOTCS TEM, B KaKOW CTENEHU
CO3JaHHbIE TMOCTABIIMKOM COLMAIBHBIX YCIYTr YCJIOBHUS JJisi JOLIKOJIBHOTO
BOCIIUTAHUS NIETCH-WHBAIMIOB W TOJYyYEHUS MMHU IIKOJIHLHOTO 00pa3oBaHMs, a
TaKXKe JUId TMOJy4eHHs oOpa3oBaHMsI B3pPOCIBIMH HMHBAJIUIAMH CIOCOOCTBYIOT
YCIEIIHOMY M Pe3yJbTaTUBHOMY TPOBEACHUIO BOCHUTATEIBHOU pPadOTHI U



O0Oy4eHHIO;

2) NpOBOAMMBIX MEPONPUATHIA MO HCIOJIB30BAHUIO TPYIOBBIX BO3MOXKHOCTEH
noyiyyatresnied  COIMaNbHBIX  YCAYr W OOYYEHMI0O  MX  JIOCTYIIHBIM
npodecCuOoHaNbHBIM HaBbIKaM, UX IOCTATOYHOCTh U CBOEBPEMEHHOCTD;

3) NPOBOJMMBIX MEPOIPHUATHI 1O OKA3aHUIO TOMOILHU B TPYJAOYCTPOMCTBE;

4) WHBIX COUMAIBHO-TPYIOBBIX YCIYr, MPEJOCTABISIEMBIX MMOCTABIIMKOM
COLIMAJIBHBIX YCIYT.

9. OueHka KayecTBa COLMAIbHO-ITPABOBBIX YCIIYT BKIIOYAET B CE€0S OLICHKY:

1) oxazanusi moMOIIK B OPOPMIICHUU B BOCCTAHOBJICHUU JIOKYMEHTOB, KOTOpas
JOJDKHA ~— oOecrieuMBaTh  Pa3bsCHEHHE  TOJydYaTelsiM  COLMAIBHBIX  YCIYT
coJiep>KaHusl HEOOXOAMMBIX JOKYMEHTOB B 3aBUCHUMOCTH OT UX IMpeAHA3HAYCHUS,
U3JIO)KEHHE W HamnucaHue (Mpu HEOOXOAUMOCTH) TEKCTa JOKYMEHTOB WJIU
3anojgHeHue (OPMEHHbBIX OJAHKOB, HAITMCAHUE COMPOBOAUTENBHBIX IMHCEM;

2) 5(h@exTUBHOCTM  OKa3aHHUs  IOPUIMYECKOM TOMOILIM  MOJydaTessMm
COLIMAJIBHBIX YCIIYT, KOTOpas J0JKHA 00ECIIEYUTh CBOEBPEMEHHOE U OOBEKTUBHOE
pelIeHrE CTOALIUX MEepe]l MOTydaTeIeM COLIMAIbHBIX YCIYT MPaBOBbIX MPOOIIEM;

3) HUHBIX COLMAJIBHO-TIPABOBBIX YCIYr, MPEIOCTABISAEMBbIX IOCTABIIMKOM
COLIMAJIBHBIX YCIYT.

10. Ounenka KkadyecTBa yCIYI, OKa3aHHbIX B IEJNSIX IIOBBIIICHUS
KOMMYHUKATUBHOTO MOTEHIMANA [OJy4YaTelael COLMAIbHBIX YCIYr, HMMEIOIINX
OTpaHUYEHHMS JKU3HEACATEIBHOCTH, B TOM YHCIIE JETEH-UHBAIUAOB, BKIOYAECT B
ce0s1 OICHKY:

1) oOyueHuss WHBAIUIOB (JI€TEH-WHBAIMIOB) TOJB30BAHUIO TEXHHUUYECKUMU
CpeICTBaMHU peadMIUTaluU, KOTOPOE MOJKHO pa3BUTh y HWHBAIMIOB (IETei-
VWHBAJIMOB) IPAKTUYECKUE HABBIKM YMEHHSI CAMOCTOSTEIBHO T0JIb30BATHCS ATUMHU
CPEICTBAMY;

2) TmpoBeAEHUs COLMAIbHO-PEaOMIMTAMOHHBIX MEPONPUATHMA, KOTOpPbIE
JOJKHBI  CTIOCOOCTBOBAaTh BOCCTAHOBJIEHHIO COLMAJIBHOTO CTaTyca MoJiydaresen
COLIMAJIBHBIX YCIYT, UMEIOIIHUX OTPAaHUYEHUS KUZHEIEATEIbHOCTH, B TOM YHCIIE
JeTEN-UHBAJIUAOB, YIYYLIUTh B3aUMOJEUCTBUE MOJIy4aTeNsl COLUUAIBHBIX YCIYT C
00IIIECTBOM;

3) oOydeHus modydaTened COLMAIBHBIX YCIYr, HMEIOIIMX OTpaHUYCHUs
AKU3HECSATEIIbHOCTH, B TOM YHCJIE JeTeH-NHBAINI0B, HABbIKAM MOBEACHUS B OBITY
U OOILECTBEHHBIX MeECTax, KOTOpOe€ MJOJKHO oOecreunuBarth (QOpMUPOBAHUE
NOJIy4aTesis COLMANbHBIX YCIYr KaK CaMOCTOSITENIbHOW JIMYHOCTH, KYJbTYpPHOMH,
BOXKJIMBOM, TIPEAYCMOTPUTEIILHOW U OjarokenaTrebHOM B OTHOIIEHUU K
OKpYXXaloIlUM, a Takke OOyueHUs BHYTPEHHEW AUCLUUIUIMHE JIMYHOCTH,
COCOOHOI 00CITYKUThH ce0s1 B OBITOBBIX yCIOBUSX;

4) oO0ydeHuss mnody4yaTeled COLMAIBHBIX YCIAYr, HMEIOMIMX OTrpaHUYEHUs



JKU3HENEATEIIBHOCTH, B TOM YHCJIE JETEH-WHBAJIUAOB, HABBIKAM KOMIIBIOTEPHOU
I'PaMOTHOCTH, KOTOPOE IOJDKHO pPa3BUTh y IIOIYy4aTeled COLMAIbHBIX YCIIYTD
IIPAaKTUYECKHUE HAaBBIKM YMEHHSI CAMOCTOSTENBHO IOJIb30BAaThCS KOMIIBIOTEPOM;

5) MWHBIX YCIyI, OKa3aHHbIX B LEJISIX IOBBIIIEHUS KOMMYHHUKAaTHBHOTO
MOTEHIHAJIa TOJIyyaTeJIed COLMANBbHBIX YCIyr, HWMEIOIIUMX OIPAHUYCHUS
KU3HENEATEIBHOCTH, B TOM 4YHUCJIE JIE€TEU-UHBAINIOB, INPEIOCTABISIEMBIX
ITOCTABIIMKOM COIIMAJIbHBIX YCIIYT.

11. TIloka3arenu xadecTBa MPENOCTABICHUSI COLMAIBHBIX YCIyI B
CTallMOHApHON (QopMe COLHMANBHOIO OOCITYKMBAaHUS M OLEHKAa pPE3YyJIbTaTOB HUX
IIPEIOCTABICHUS  MOCTAaBIIMKAaMU  COLMAIBHBIX YCIYI  OIPENEISIOTCS 110
pe3ynbTaTaM IPENOCTaBICHUS COLMANBHBIX YCIYr NPUMEHUTEIBHO K KaXKIOMY
KOHKPETHOMY MOJIy4aTEN0 COUUAIBHBIX YCIIYT.

12. PykOBOIHTENb TOCTABIIMKA COLIMAIBHBIX YCIIYI HECET OTBETCTBEHHOCTD
3a OpPraHM3alMI0 KAayeCTBEHHOTO OKa3aHUs YCIYyT BCEMHU CTPYKTYPHBIMU
nojpa3iefieHusiIMd UM paOOTHUKAMH,  ONpenensieT  UX  [OJHOMOYMS,
OTBETCTBEHHOCTb U B3aUMOJICHCTBHE.

13.CoTpylHUKH, TOPENOCTABISAIOIIAE  COLMAIBHBIE  YCIYTHM, HECYT
OTBETCTBEHHOCTh 332 Ka4€CTBO OKa3aHHBIX yciyr. OOs3aHHOCTU M NEpPCOHATIbHAs
OTBETCTBEHHOCTh COTPYJHHMKOB 33 OKa3aHHE COLMAJIBHBIX YCIYT 3aKPEIUIIIOTCA B
UX JOJDKHOCTHBIX HHCTPYKIUSX.

14. ConmanpHple yCIyTH JOJKHBI OTBEYATh CIEAYIOIIUM KPUTEPHSIM:

1) mnonHOTa MPENOCTaBICHHS] COLMAIBHOM YCIYTM B COOTBETCTBUU C
YCTaHOBJICHHBIMU TPEOOBAHUSAMU;

2) CBOEBPEMEHHOCTh MPEOCTABICHUS COLUAIBHOMN YCIYTH.

KayecTBO OKasaHHMs  COLMAIBHBIX  YCIYI KOHKPETHBIM  ITOCTaBILIMKOM
COLIMAJIBHBIX YCIYI OLICHUBAETCs HAa OCHOBAaHUM OTYETHOW JOKYMEHTALUH,
YCTAHOBJICHHOW MHWHHCTEPCTBOM  COLMAIBHOW NOJUTHKKA  Hwxeropoackon
00JacTH, pe3yJbTaTOB MPOBEPOK KOHTPOJMPYIOMIMX OPraHOB BJIACTHU U OMPOCOB
(aHKETUpOBaHUS) noJryyaTenen yCIIyT (3aKOHHBIX IIPEICTaBUTENEMN,
POJICTBEHHUKOB).

15. CounanpHble yCayru JAOJKHBI 00€CTIeYuBaTh CBOEBPEMEHHOE, TIOJTHOE U
B COOTBETCTBYIOIIEH (popme KBaTU(UIMPOBAHHOE OKa3aHHE IMOMOIIU B PEIIEHUN
npobieM M BOMNPOCOB, MHTEPECYIOIIUX TMOJy4yaTesss COLMAJIbHBIX YCHYT,
YIOBJIETBOPSATH €r0 3alpoChl U MOTPEOHOCTH B IENSIX CO3/IaHUS €MY ONTUMAIbHBIX
YCJIIOBUM KU3HEAEATEIbHOCTH.

16. CormuanpHble YyCJIYTH JOJDKHBI MPEIOCTABIATHCS C COOJIOJEHUEM
YCTaHOBJICHHBIX CAHUTAPHO-TUTHEHUYECKUX TPeOOBaHMH W C YYETOM COCTOSHUS
310POBBS MOJyYaTEIIs] COLMAIBHBIX YCIIYT.



