O coumanbHOM OOCnyXXUBaHUU rpaxaaH B
Huxeropoackomn obnactu

HKXEMOPOLCKAA OBJIACTb
3AKOH
oT 5 Hos16ps1 2014 roga Ne 146-3

O couynalnbHOM O6CJ'Iy>KVIBaHI/IVI rpaxxgaH
B Hmxeropogckon obnactu
MpuHat 3akoHogaTtenbHbiM CobpaHmem 30 okTsi0pst 2014 roga

Ctatba 1. lNpeagmeT perynnpoBaHus n cpepa 4eENCTBUA HACTOALLEro
3akoHa

1. HacTtodawmn 3akoH B npegenax noiHoMouunn Huxkeropogckon obnactu perynmpyeTt OTHOLLEHUS
B cdoepe coumanbHoro obcnyxueaHua rpaxxgaH B Huxkeropoackon obnactu.

2. Jencteune HacTosLlero 3akoHa pacnpocTpaHsaeTcsa Ha rpaxaaH Poccunckon degepauyunm, Ha
WMHOCTpPaHHbIX rpaxxaaH u nuu 6e3 rpaxgaHcTBa, NMOCTOSAHHO NPOXKUBALLNX Ha TEPPUTOPUN
Hwxeropogckon obnactu, 6exeHueB (ganee - rpaxgaHe), a Takke Ha tpugnuyeckmx nuL
He3aBMCUMO OT MX OpraHn3aLMOHHO-NPaBoBOMN hOpMbl U MHAUBUAYASbHbIX NpeanpuHuMaTenen,
OCYLLIECTBIIAKLLNX coLManbHoe 06CnyXMBaHME rpaxaaH.

CtaTtbsl 2. OCHOBHbIE MOHATUSA, UCMONb3yEMbI€ B HACTOSALLEM 3aKoHe

B uensx HacToswero 3akoHa MCnosnb3ylTcs CreayoLe OCHOBHbIE MOHATUSA:

1) coumanbHoe obcnyXxnBaHue rpaxagaH B Hukeropogckon obnactu (ganee - coumansHoe
obcnyxuBaHue) - esATenbHOCTb MO NpPeaoCTaBeHMIO CoLMnanbHbIX YCIyr rpaxaaHam B
Hwxeropogckon obnactu;

2) nocTaBLMK coumanbHbIX YCAYT - OPUANYECKOE NULI0 HE3ABUCUMO OT €ro opraHn3aLMOHHO-
npaBoBou hopMbl U (MNK) MHOMBUAYANbHbBIA NPeanpUHUMaTESNb, OCYLLECTBAIOLWMNE CoLmanbHoe
obcnyxvBaHue;

3) opraHusauusa coumanbHOro 00CnyxmMBaHus, Haxogsawasca B BegeHun Hukeropoackonm obnactu
(oanee - rocyaapcTBeHHOE yupexaeHue coumanbHoro obcnyxusaHmnga obnactu), -
rocygapcTBeHHOE OHOMKETHOE N Ka3eHHOE yupeXaeHne, HaxoasLlleecs B BeAeHU
yrnorHOMO4YeHHOro opraHa Hukeropoackon obnactu B cdhepe coumanbHoro o6cnyxmBaHus,
ABNSALLEEecs NOCTaBLLMKOM CoLManbHbIX YCIyT.



CtaTbs 3. [NpaBoBOE perynupoBaHMe OTHOLLEHUN B cpepe
coumarnbHoOro obcnyxmBaHus

MpaBoBoe perynvpoBaHMe OTHOLLEHUI B cdhepe coLmarnbHOro 00CnyKMBaHUsS OCYLLIECTBIAETCS Ha
ocHoBaHun PenepanbHoro 3akoHa ot 28 nekabpa 2013 rona Ne 442-d3 "O6 ocHoBax
coumanbHOro obcnyxmeanua rpaxaaH B Poccuiickon ®egepaunmn” (ganee - PegepanbHbiii 3aKOH

"O6 ocHoBax coumnanbHOro 06cnyxmBanHma rpaxaaH B Poccunckon Pegepaummn”), opyrnx
deagepanbHbIX 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccunckon denepauum,
HacTosLero 3akoHa, Apyrnx 3aKkoHOB HuKeropoackom obrnactv U MHbIX HOPMATUBHLIX MPaBOBbIX

akToB Hmxeropoackon obnacru.

Ctatbs 4. NonHomounsa 3akoHogatenbHoro CobpaHma Huxeropoackom
obnactun B cgepe coumnanbHOro obenyxnBaHus

K nonHomoumnsim 3akoHogatenbHoro CobpaHusa Huxkeropogckon obnactu B cpepe coumanbHOoro
obcnyxmMBaHUst OTHOCUTCS:

1) NpuHATME 3aKOHOB Hkeropoackor obnacTtu, perynmpytowmnx OTHOLWEHUS B cdhepe
coumanbHoro obcnyxuneaHus, B TOM Y1CHe yCTaHaBMMBAKOLWMX NepeYeHb CoLnarnbHbIX YCyr no
BMOaM coumanbHbIX YCNyr, NpegocTaBngemMbiX NOCTaBLLMKaMUN CoumManbHbIX YCAYT, a Takke pasmep
npegenbHON BENMYMHBbI CpeaHeayLLEBOro 4OX0Aa nonyyaTens coumanbHbIX YCIyr s
npegocTaBneHnst coumanbHbiX ycnyr 6ecnnaTHo;

2) ocyLLeCTBNEHNE KOHTPONSA 3a COONOAEHNEM N UCNOSTHEHMEM 3aKOHOB Hukeropoackom
obnacTu, perynupyoLimx oTHOLEHNS B cdhepe colmnarnbHOro o6cnyXnBaHus;

3) ocyLlecTBNEHNE MHbIX MOMIHOMOYNA B COOTBETCTBUN C beeparnbHbiM 3aKOHO4aTENbCTBOM U
3akoHopartenbcTBoM Hukeropoackon obnacTu.

CtaTbs 5. NonHomouus MNpaButenbcTBa Huxeropoackon obnactu B
chepe coumanbHOro o6cnyxmMBaHus

K nonHomouusam MNpaBuTtenscTBa Huxkeropoackon obnactu B cdepe coLmanbHOro 00cnyxvBaHus
OTHOCUTCS:

1) npuHATWE B Npegenax cBoen KOMMETEHL MM HOPMATUBHbBIX NPaBOBbIX akToB Hukeropoackon
obnactu B cdepe coumanbHOro 00CnyxMBaHus;

2) onpeperneHne ynoniHOMOYEHHOro opraHa Hwxeropogckon obnactu B cpepe coumanbHOro
obcnyxuBaHus (ganee - yNnofIHOMOYEHHbIV OpraH), B TOM YUCIe Ha NPU3HaHKe rpaxaaH
HYXX4alLWwmM1Ccs B colmansHOM 0BCNyXMBaHUN, a Takke Ha COCTaBneHne NHANBMUAYyansHON
nporpamMmeil;

3) yTBEpPXAEHME pernaMmeHTa MeXBeAOMCTBEHHOIO B3aMMOAENCTBMS OPraHOB rocy4apCTBEHHOM
BnacTtu Huxeropoackon obnactu B CBA3N ¢ peanuaaumen nonHomovnin Hmkeropogckon obnactu B
chepe coumanbHoro obCnyXnBaHus;

4) yTBEPXKOEHME HOPMATMBOB LUTATHON YNCITIEHHOCTU rOCY4APCTBEHHbIX YUYPEXAEHWI COLMANbHOro
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obcnyxuBaHust obrnactv, HOpMaTUBOB 0BECNEYEHUSA MATKUM MHBEHTAPEM W MIIOLLAALH XUMbIX
NMOMELLEHUI NP NPELOCTaBNEHUN COLManbHbIX YCNYr YKa3aHHbIMU YYPEXAEHNAMMY;

5) yTBEpXKAEHME HOPM MUTAHNS B FOCYOapPCTBEHHbLIX YUPEXAEHMAX coumanbHOro o6enyKmBaHus
obnacTy;

6) paspaboTka, dmHaHCcoBOe obecrneveHne n peanmsaunsa permoHanbHbIX MporpamMmmM coumanbHOro
obcnyxuBaHms;

7) yTBEpPXAEHME NopsaaKa NpenocTaBneHnst counarnbHbIX YCIyr NOCTaBLUMKaMU CoumarbHbIX yCryr
B Hwxeropoackon obnacty;

8) ycTaHoBeHMe nopsiaka yTBEPXKAEHMSA TapuPOB Ha coLManbHble YCIyrM Ha OCHOBaHUM
NoayLEBbIX HOPMATUBOB (hMHAHCUPOBAHUS coumanbHbIX YCryr B Hukeropoackon obnactu;

9) yTBEpXXAEeHME pa3mepa nnaTtbl 3a NpeaoCcTaBeHne coumarnbHbIX YCNYr U Nopsiika ee B3MaHUs
B rOCYAapCTBEHHbIX YUYpPEXOEHNSX CoLManbHOro 00CnyxmBaHnsa obnacTu;

10) opraHu3aumsi NoAAEPKKN CoLManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKNX OpraHn3aLuum,
GnarotBopuTenen n 4O6pPOBONbLEB, OCYLLECTBASOWMNX AEATENbHOCTbL B cdhepe coumarnbHOro
obcnykmBaHUA B COOTBETCTBUN € doefepanbHbIMU 3aKoHaMu 1 3akoHamu Hukeropoackon
obnacty;

11) yTBEpPXKOEHME NOPSAKa MEXBEOOMCTBEHHOIO B3aMMOAENCTBMS OpraHOB rocyaapCTBEHHOM
Bnactun Hmxeropoackon obnact npy npegoctaBneHnMm coumnanbHbIX YCIyr U CoLnanbHOro
COMpPOBOXAOEHNS;

12) yTBEPXKOEHNE HOMEHKNATYPbl OpraHM3aLmin coumansHoro obCnyXnBaHus;

13) yTBEpPKOEHME NOopsAKa OCYLLECTBNEHNSA rOCYy4apCTBEHHOMO KOHTponsa (Haasopa) B
Hwxeropogckorn obnactu B cpepe coumanbHOro o6cnyxmBaHus;

14) ycTaHOBMNEHMeE nopsaaka peanusaumy nporpamm B ccpepe coumansHoro obcnyxXnBaHusi, B ToM
yuncne MHBECTULMOHHBIX NPorpamMm;

15) MHbIE NOSTHOMOYMS, NpegyCMOTPeHHbIe beaepanbHbIM 3aKOHO4ATENBCTBOM U
3akoHopartenbcTBoM Hukeropoackon obnacTu.

CtaTbs 6. [ToNHOMOYKNS YNOHOMOYEHHOIO OpraHa

K nonHoMouunsiM ynosiHoMO4YEeHHOIo opraHa OTHOCUTCS:

1) onpepeneHue nopsifika NPU3HaHNs rpakaaH Hy>XXOawLWMMUCA B COLMaribHOM 00CyXKMBaHuM,
coCTaBlneHne HanBMayanbHOW nporpamMmbl;

2) KOOpAMHaLMSA AeATeNbHOCTU NOCTaBLUMKOB COLMaribHbIX YCyr, OOLWECTBEHHbIX U UHbIX
opraHM3aumin, oCyLLECTBNAIOLWNX AeATENBHOCTb B cdhepe coumanbHOro obcnyXnBaHms;

3) dbopmMmpoBaHMe 1 BegeHne peecTpa NOCTaBLUMKOB CoUMarnbHbIX YCNYr U pernctpa nosnyvarenem
coumarneHbIX ycnyr B Hukeropogckon obnactu;

4) obecneyeHune GecnnaTHOro gOcTyna K MHdopMauum 0 NoCTaBLUMKax CoumanbHbIX YCHyT,
NpeLoCcTaBNseMbIX UMM COLManbHBIX YCIyrax, BUAax coumnarnbHbIX YCIyr, Cpokax, nopsigke n oo
YCIOBUAX UX NPeaoCTaBreHmnsl, o Tapudax Ha 3T yCryru, B TOM YUCIE Yepes CPeacTBa MaccoBOM
MHopMaumun, BKItoYas pasmelleHne nHdopmaumm Ha opuumansHOM canTe YyrnorHOMOYEHHOro
opraHa B MHOpPMaUNOHHO-TENEKOMMYHMKALMOHHON ceTn "UHTepHeT";

5) BegeHue yyeta n oTYETHOCTU B cdhepe coumanbHOro obcnyXnBaHus;

6) paspaboTka 1 anpobauus MEeTOAMK U TEXHOSOIMMIA B cdhepe coumansHoro obenyknBaHus;

7) yCTaHOBIEHME NOPsiAKa pacxo4oBaHUsA cpeacTs, 06pa3oBaBLUMXCH B pesynbraTe B3MMaHuUs



nnartbl 3a NPeAoCTaBNeHNEe coUmanbHbIX YCNYT, AN1S FOCY4apPCTBEHHbLIX YYPEXAEHUI COLMAnbHOro
obcnyxuBaHus obnacTu;

8) paspaboTka 1 peanusaumsi MEPONPUATUIA MO OPMUPOBAHMIO 1 PA3BUTUIO PbiHKA COLManbHbIX
YCIyr, B TOM YMCIe Mo pPa3BUTUI0 HErOCYAAPCTBEHHbIX OpraHM3aLmii coumnanbHoOro ooCnyXnBaHus;
9) ocyLlecTBNEHNE MHbIX NMOTHOMOYNIA B COOTBETCTBUN C befeparnbHbiM 3aKOHO4ATENbCTBOM U
3akoHogartenbcTBoM Hukeropoackon obnacTu.

CrtaTbs 7. NepeveHb counanbHbIX YCnyr No Buaam coumanbHbIX YCNyrT,
NpeaocTaBnsieMbIX NOCTaBLUMKAMM CoOLManbHbIX YCIyr

1. MNony4arenam coumanbHbIX YCNYr ¢ y4eTOM UX MHAMBUAYaNbHbIX NOTPEOHOCTEN
npefocTaBnATCa coumnanbHble YCnyrn B hopMe coLmanbHOro o6CcnyXnsaHmsa Ha AOMy, Unu B
nonycTaunuoHapHoOW, U1 B CTauMoHapHON hopme B COOTBETCTBUU C BUAAMU, YCTAHOBIEHHbIMU
HacTOSALLEN CTaTbeN.

2. CoumanbHo-6bITOBbLIE YCIYT BKNOYAOT B cebs:

1) B nonycraunoHapHoOn 1 cTaumoHapHom hopMax coLmanbHOro 00CnyXMBaHuS:

a) NnpegocTaBneHne NroLwaamn Xunbix NOMELLEHUN COrfacHO YyTBEPXKAEHHbIM HOPMaTUBaM;

6) obecneyeHre NMTAaHNEM COIMACHO YTBEPKAEHHbLIM HOPMATUBAM;

B) obecneyeHne MArkMM MHBEHTapeM (oaexaon, 00yBbio, HAaTENbHbIM BenbEM 1 NOCTEMNBHBLIMU
NPVHaANeXHOCTAMU) COrMacHoO YyTBEPXOEHHBIM HOPMaTUBaMm;

r) opraHu3aums gocyra u oTabixa, B TOM 4ucre obecrnedeHne KHuramu, xXypHanamu, rasetamu,
HaCTONbHbLIMU UrPaMu;

2) B chopme coumanbHOro obCrny>xMBaHUsa Ha AOMY:

a) NOKyMKa 3a CYET CPeACTB nonyyarens coumanbHbIX YCyr U 4OCTaBKa Ha AOM NPOAYKTOB
NUTaHUs, NPOMBbILLIIEHHbIX TOBAapOB NepBON HEOOXOAMMOCTN, CPEeACTB CaHUTapun N TUrMeHbI,
CpPencTB yxoda, KHUT, rasert, KypHanos;

0) cogencTeue B AOCTaBKe, YCTAHOBKE, PEMOHTE ObITOBON TEXHUKM Y CAHUTAPHO-TUTMEHNYECKOTO
06opyaoBaHMsa opraHu3aLusMmn TOProBNx U CEPBUCHBIMU CyXbamMuy 3a CcYET 3aKasyunka;

B) MOMOLLb B MPUTOTOBIIEHNW MULLM, MbITbE NOCYAbI;

r) onnara 3a cyeT cpefcTB nony4vaTens counanbHbIX YCIYT XUMULLHO-KOMMYHamNbHbIX YCIyr U
yCnyr CBA3u;

[) cOoaya 3a CYET CPeACTB nonyyarens coumanbHbIX YCNyr BeLen B CTUPKY, XMMUYUCTKY, PEMOHT,
obpartHasi nx gocraBka;

€) MOKYMKa 3a CYET CPeACTB Nnonyyartens coumanbHbIX YCyr Tonnmea (B XXWUIbiX NOMeLLeHnAx 6e3
LEHTpanbHOro oTonneHnsa n (Mnv) BogocHabxeHus), Tonka neyven, obecneyeHne Bogon;

X) cogencTBMe B OpraHM3auumy NpoBedeHns peMOHTa XUMblX NOMELLEHUIA OpraHu3aumsamum,
OCYLLECTBSIOLMMM PEMOHT XMUIbIX MOMELLEHWIN, 3a CYET CPEOCTB 3aKasyuKa;

3) obecneyeHre KpaTKOBPEMEHHOTO, He TPeOYHOLEro cneLmanbHbIX 3HaHU U MEOULMHCKOW
NoaroToBKU, MPUCMOTPa 3a AeTbMU;

N) CONPOBOXOEHNE K Bpayy;

3) BO BCcex hopMax coumanbHOro obcnyxXnBaHus:

a) NpenocTaBneHne rMrmeHNYecKNxX yenyr nmuam, He CnocobHbIM MO COCTOSAHMIO 30,0POBbLS
CaMOCTOSITENBHO OCYLLECTBNATL 3a cobon yxop;

0) nomoLLb B npueme nun (KopMneHme);

B) yOopKa XWnbIX MOMELLEHWNN;



r) oTnpaBKa 3a cYeT CpeacTB MonyvaTens coumanbHbIX YCIyr NOYTOBOW KOPPECMOHOEHLMM;

[) coaencTBME B NOMyYeHUM TPAHCMOPTHBIX YCIyT 3a CHET CpeacTB nonyyvaTenst counanbHbIX
YCNyr, €Cnyi Mo COCTOSIHUIO 340POBbSA EMY MPOTMBOMOKA3aHO NONb30BaHNE 0OLLECTBEHHbIM
TPaHCMOPTOM;

e) cogencTamne B opraHn3aunm puTyanbHbIX YCnyr (Npy OTCYTCTBMM Y YMEpLUEro poacTBEHHMKOB
UNN NX OTKase 3aHATbCs norpebeHvem).

3. CoumanbHO-MeanLUHCKNE YCryr BKIOYAT B ceb4:

1) B nonycrauMoHapHon 1 ctaumoHapHom hopMax coumanbHOro 06CnyXMBaHus:

a) opraHu3aunio NePBMYHOrO MEAMULIMHCKOrO OCMOTPa U NEPBUYHOM CaHUTapHON 06paboTkuy;

0) NnpoBeAeHVEe 0300POBUTENbHBIX MEPOMNPUSATUIA, B TOM YMCIIE OPraHnM3aumnio 0300pOBIEHUS U
OTAbIXa HECOBEPLUEHHOMNETHUX;

2) BO Bcex hopmax coumnanbHOro oocnyXmBaHus:

a) okasaHue nepBon foBpa4YebHON NOMOLLM;

6) BbIMONHEHME NpoLeayp, CBA3aHHbIX C COXPaAHEHNEM 300POBbS NonyyaTtenen coumanbHbIX YCryr
(n3mepeHmne Temneparypbl Tena, apTepuanbHOro AaBnNeHUs, KOHTPOIb 3a MPMEMOM fIEKAPCTB 1
Ap.);

B) cuctemartuyeckoe HabniogeHne 3a nonyvaTensmMmu counanbHbIX YCNyr Ans BbiABEHWS
OTKINOHEHU B COCTOSIHUM UX 340POBbS;

r) NpoBefeHne 3aHATUN, 0ByYaloLw X 300pOBOMY 06pasy KU3HW;

) NpoBeAeHne 3aHATUIN NO aganTUBHOM (DU3NYECKON KyIbTYypeE;

€) KOHCYNbTUPOBaHMe No coumnanbHO-MeauLMHCKMM Bonpocam (MOAAEPXKaHMSA U COXpaHeHUs
300pOBbS MNornyyartener coumanbHbIX YCNyr, MPOBEAEHUS 0300POBUTENbHBIX MEPONPUATUMN,
HabnogeHnsa 3a nonyvyatensamm coumarnbHbIX YCyr A58 BbISBNEHUST OTKIIOHEHUI B COCTOSIHUM UX
300pOBbLSA);

X) cogencTane B NpoBeAEHUN MEOMKO-COLNArbHOM 3KCNepPTU3bl;

3) cogencTeue B rocnmTanm3auumn HyxgarLmxcsa B ne4ebHo-npodmnakTuieckme yupexxoeHmus;
n) cogencTeme B obecneyeHnm no 3akmnioyeHno Bpader nekapCcTBeHHbIMU NpenapaTamu,
N3oennuaMyM MegULUHCKOTO Ha3Ha4YeH s U TEXHUYECKUMIN CPeACTBaMM yxoaa U peabunuraumu;
K) cogencTBme B Nony4YeHMM CTOMaTonorn4eckor noMoLLu;

n) cogencTane B NomnyyYeHumn 3yb6onpoTesHom n NpoTe3Ho-opToNneanYeCckon NoMOLLN.

4. CoumnanbHO-NCMXONOrMYeckmne yCcrnyrn BKIYaT B cebs:

1) coumanbHO-NCUXOMNOrnYecKkoe KOHCYNLTUPOBaHMe, B TOM YMCIe Mo BONpocam BHYTPUCEMENHbIX
OTHOLLUEHUN;

2) NCUXONOTrNYECKYH NMOMOLLL M NOAAEPKKY, B TOM YMCNE rpaxdaHaMm, OCyLLEeCTBSAOLWMM yXoa Ha
OOMY 3a TsKenobonbHbIMK NonyyYatensiMu coumarnbHbIX YCyT;

3) counarnbHO-MNCUXONOrMYECKNN NaTPOHaX.

5. CounanbHo-negarornyeckme ycnyru BknoyarT B cebs:

1) oOyyeHre poaACTBEHHMKOB NPAKTUYECKUM HaBblkaM 00LLero yxoaa 3a TsXernobonsHbIMu
nonyvaTensiMm coLmarnbHbIX YCAYT;

2) opraHm3auuio NOMOLLM POAUTENAM MU 3aKOHHBIM NpeacTaBuTensaM AeTen-uHBanuaos,
BOCNUTbIBAEMbIX JOMaA, B 00y4YeHUN Taknx geTeln HaBblikaM CaMOOoBCyXMBaHUs, obLeHns n
KOHTPOIS!, HanpaBlieHHbIX Ha pasBUTUE NINYHOCTY;

3) coumanbHO-NegarorMyeckyo KOPPEKLMIo, BKIoYast AMarHOCTUKY U KOHCYNBTUPOBaHME.

6. CounanbHO-TpyAoOBLIE YCIYrX BKMAOYAOT B cebs:

1) npoBeaeHne MeponpUsaTUIA NO UCNOMNb30BAHUIO OCTAaTOUYHbIX TPYAOBbLIX BO3MOXHOCTEN U
0By4eHNI0 JOCTYMNHBIM NPOGECCUOHANbHBIM HaBbIKaM;



2) oKkasaHue nNoMoLLM B TPYOOYCTPONCTBE;

3) opraHu3auuto NoOMoLLM B NoslydeHnn obpasoBaHunsa u (Mnu) keanudumkauum MHBanugamm
(BeTbMu-nHBanuMamMu) B COOTBETCTBUM C UX CMOCOBHOCTAMMY;

4) KOHCYnbTUPOBaHNE MO BoMpocam camoobecnedeHus.

7. CoumanbHO-NpaBoBbIe YCNyru BKNOYakT B cebs:

1) okaszaHme nomoLLn B 0POPMIAEHNM U BOCCTAHOBMNEHWUM AOKYMEHTOB Nofy4vyartenen coumanbHbIX
ycnyr;

2) okasaHne NoOMOLLM B MONYYEHUN FOPUONYECKUX YCIYT;

3) KOHCYNbTMPOBaHME MO BOMPOCaM, CBA3aHHbIM C 3aLLMTON NpaB Y 3aKOHHbIX MHTEPECOB
nony4vatenen coumarnbHbIX yCryr B cchepe coumnanbHOro obcnyxnBaHus, u no Bonpocam
YCTaHOBMEHHbIX Mep coUManbHON NOAAEPKKN.

8. Ycnyru B Lensx noBbILWEHNS KOMMYHUKATMBHOMO NOTeHUMana nonyvartenen coumarnbHbIX YCryr,
UMELLNX OrpaHNYeHNs XU3HEAEeATENbHOCTM, B TOM YnCre AeTer-uHBanuaoB, BKIIOYaoT B cebs:
1) oByyeHne nHBanngoB (oeTen-mHBanMaoB) NOMb30BAHNIO TEXHUYECKMMIN CPeaCcTBaMM
peabunutauuu;

2) npoBefeHne coLmarnbHO-peabunmTayunoHHbIX MeponpuUsaTUn B cdhepe coumansHOro
obcnyxvBaHus;

3) oby4yeHmne HaBblkaM camoobCrnyXnBaHus, NoBeaeHns B ObITy 1 0OLLECTBEHHBIX MecTax;

4) okasaHue NoMoLLM B 0ByYeHUN HaBblkaM KOMMbOTEPHOW FPAMOTHOCTU.

9. CpoyHble counarnbHble YCnyru BkitoyaoT B ceds:

1) obecneyeHne 6ecnnaTtHbIM rOPAYMM NUTAHUEM UM HABopamu NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbto 1 ApyrMMmmn npegMmeTamm nepBon HeobxoanmMocTu;

3) cogencTame B NONyYEHUN BPEMEHHOTO XUIOrO NOMELLEHUS;

4) cogenctaue B NOMyYeHUN PUONYECKOM NOMOLLUN B LENsX 3alliMTbl NpaB U 3aKOHHbIX MHTEPECOB
nony4varenen coumarbHbIX YCAYr;

5) cogencTeune B NONyYEHNN SKCTPEHHOW MCUXONOTMYECKON NOMOLLM C NPUBMEYEHNEM K 3TON
paboTe NCMXonoroB 1 CBALLEHHOCTYXUTenewn;

6) UHblEe CPOYHbIE couManbHbIe YCyrn.

Ctatbga 8. Pasmep npegernbHOM BENMMYNHBI cpeaHeayLeBoro goxoga
nosnyyaTens coumarnbHbIX YCNyr Ans npegoctaBneHns
coumanbHbIX ycnyr 6ecnnaTtHo

Pa3mep npeanenbHoM BENUYUHBI CpeaHeayLLIeBoro 4oxXo4a nonyvatens counanbHbIX YCnyr Ans
npefocTaBneHns coumarnbHbiX yeryr 6ecnnartHo (B nonyctaumMoHapHon opme 1 B popme
counanbHoro obcnyxnBaHus Ha AOMy) yCTaHaBNMBAETCS B pa3Mepe noslyTOPHON BENMYMHbI
NPOXMTOYHOIO MUHMMYMa, ycTaHoBneHHoro MpaButensctBom Hukeropoackomn obnactu no
OCHOBHbIM couManbHO-Aemorpaduyeckim rpynnam HaceneHus no Huxkeropogckon obnacTw.

Ctatba 9. Jlbrotsl npy NpegocTaBreHnn coumarnbHbIX YCIyr
rOCya4apCTBEHHbLIMWN YYPEXOAEHUAMN CcoLManbHOro 06¢cnyXmBaHms
obnacTu



1. MNMpepocTaBneHne coumnanbHbIX YCAYT, YKa3daHHbIX B CTaTbe 7 HacToswero 3akoHa,
OCYLLECTBAETCHA roCyAapCTBEHHBIMUN YUPEXOEHNAMN COLManbHOrO 00CNyXMBaHNsa obnacTu:

1) BO BHeo4yepegHoM nopsigke - nHeanuaam Benvkon OTeqyecTBEHHOW BOVIHbI, y4aCTHUKaM
Benukon OTe4yecTBEHHOW BOWHbLI U NPUPABHEHHBLIM K HUM IMLaM;

2) B nepBooyepenHOM nopsagke - BetepaHam Benuvkon OTeyecTBEHHOM BOVHbI, 3@ UCKITHOUYEHNEM
KaTeropuin rpaxkgaH, yKasaHHbIX B MyHKTEe 1 HAcTosiLen YyacTu, MHBanugam nepBou rpynnbl,
OAMHOKMM rpaxgaHam ctapwe 80 ner.

2. JlbroTbl Npy NpegocTaBneHm rocygapCTBEHHbIMU YUPEXAEHUSAMN COLManbHOro obecnyxneaHms
obnacTtu coumanbHbIX YCINYT, Yka3aHHbIX B YacTsx 1-7 ctatbu 7 HacTosilero 3akoHa, B hopme
coumaneHoro obCnyXnBaHusa Ha 4OMy 1 B NonycTauMoHapHou bopMe yCTaHaBNMBaKTCS:

1) anga nueBanugos Benukon OTevyecTBEHHOW BOVHbI, ydacTHMKOB Benunkon OTeyecTBEHHONM BOMHbI
N NPUPaBHEHHbIX K HUM JUL; MHBanNuaoB 60eBbIX AENCTBUIA; pOAMTENEN, CYNpPYyroB NormoLmnx
(ymepLumx) nuBanngos Benvkon OTeyecTBEHHOW BONHbI, y4acTHUKOB Bennkon OTevecTBeHHON
BOVHbI 1 BETepaHOB BOEBbIX AENCTBUI - B pa3mepe 75 NpoueHTOB OT YCTaHOBIIEHHOW CYMMbI
nnaTbl;

2) onsa nuu, npopaboTaBlumx Ha 06beKkTax NPOTMBOBO3AYLUHOM OB6OPOHbI, MECTHOM
NPOTUBOBO3AYLLUHOM 0OOPOHbI, HA CTPOUTENLCTBE 0OOPOHUTENBHBLIX COOPYXKEHWN, BOEHHO-MOPCKUX
6a3, aspoapOMOB 1 APYrMX BOEHHBIX OOBEKTOB B Mpeaenax ThifloBbIX rpaHuL, AeACTBYOLLMX
(PPOHTOB, ONepaLMOHHbIX 30H AENCTBYOLWNX (PrIOTOB, Ha MPUEPOHTOBbLIX y4aCTKaX XenesHblX 1
aBTOMOOMIbHbIX OOPOT; ML, HarpaxaeHHbIx 3HakoM "Kutento 6nokagHoro JleHnHrpaga"; nuu,
npopaboTaBLUMX B TbiNy B nepuog ¢ 22 noHa 1941 roga no 9 mas 1945 roga He MeHee LecTn
MecsAUEeB, UCKMYasa nepuog paboTbl Ha BPEMEHHO OKKYNMpOoBaHHbIX Tepputopusix CCCP, nubo
HarpaxxaeHHbIx opaeHamu unu megansmmn CCCP 3a camooTBepKeHHbI Tpya B roabl Benuvkon
OTe4vyecTBEHHON BOWMHBI, - B pasamepe 50 NpoLEeHTOB OT YCTAHOBNEHHOW CyMMbI NNnaTbl;

3) 4ns poanTenen, cynpyroB BOEHHOCHYXaLUUX, MOrMOLWKX (YMEPLLMX) NPU NPOXOXAEHUN BOEHHOM
cnyx0Obl; BETEpPAHOB TPy4a; BETEPAHOB BOEHHOM CNYXObl; rpaxkaaH, NoaBEPrunXca BO3LENCTBUIO
pagvaumn, B TOM Yncne NonyymBLUNX UM NEePEHeCLUnX NyYyeByto 60ne3Hb nn cTaBLInx
WHBanvMaamMu BCNneacTBue pagnaumoHHbIX aBapuii U UX NOCNeacTBUN Ha 0b6beKkTax rpaxagaHcKoro
NI BOEHHOIO Ha3Ha4eHus, - B paamepe 25 npoLeHTOB OT YCTAaHOBINEHHOW CyMMbl NNaThbl;

4) Ana OANHOKUX M OAMHOKO MPOXMUBAOLLMX CYNPYXKECKMX nap B cryvae, ecnun oba cynpyra
nony4arT coumnarnbHble YCNyru, ykasaHHble B YacTax 1-7 ctatbu 7 HacTosLlero 3akoHa,
npegocTtaensemMble B oopMe coumnanbHOro obenyxneaHust Ha oMy, - B pasamepe 25 NpoLEeHTOB OT
YCTaHOBNEHHOW CyMMbI NnaThl A5 KaX40ro cynpyra;

5) ansa gByx 1 6onee COBMECTHO NMPOXUBAKLINX FPaXKaaH, NPU3HAHHbLIX HY>XOAKLWNMUCS B
coumanbHbIX ycryrax, ykasaHHbIX B YacTax 1-7 ctatbu 7 HacTosLwwero 3akoHa, npegocTaBnsgemMblxX
B hopMe coumanbHOro obecnyXuBaH1s Ha OOMY, - B pa3mepe 25 NpoLEeHTOB OT YCTaHOBMEHHOM
CyMMbI NNaTtbl 415 KAX40ro rpaxkaaHuHa.

3. MNpu HanNn4MM y NnL, ykasaHHbIX B YacTu 2 HAcTOsILEn CTaTby, MpaBa Ha fbroTbl NO onnaTe
coumanbHbIX YCryr, NpegocTaBnseMblX B pOpMe coLmanbHOro 00CnyXmBaHnsa Ha 4OMYy U B
nonyctaunoHapHon dopme, N0 HECKONbKUM OCHOBAHUAM MM NPeSoCTaBMSTCS NbroTbl NO onnare
TOSIbKO MO OQHOMY OCHOBAHUIO MO UX BbIOOPY.



CtaTtbsa 10. Mepbl counanbHOM NOAOEPKKM U CTUMYNUPOBaHMA
pabOTHMKOB rocydapCTBEHHbIX yYpeXaeHU coumarbHOro
obcnyxuBaHnsa obnacTu

1. PabOTHMKM roCcy4apCTBEHHbIX YUYPEXAEHMI coumnanbHOro obcnyxmeaHma obnacTu,
npodeccmnoHanbHasa esaTeNbHOCTb KOTOPbIX CBA3aHa C pasbe3gamu, obecneynsatoTcs
Npoe3gHbIMU JOKYMEHTamMun b0 MM NpenocTaBnsAeTcs AEHEXHOe BO3MELLEHME 3aTpaT Ha Npoess
Ha o0LecTBEHHOM TpaHcnopTe (Kpome Takcu) UNn OEHEXHOE BO3MELLEHME 3aTpaT 3a
NCnonb3oBaHMe NIMYHOro aBTOTPaHCNopTa B NopsiAke, onpegensemMom [paBnTensCcTBOM
Hwxeropogckon obnactu.

2. CoumanbHble U MeguUMHCKMe paboTHMKM, 3aHATbIE NpenoCTaBNeHNneM coumarnbHbIX YCNyr Ha
OOMY, coumnanbHble paboTHUKM OTAENEHUI CPOYHONM CoLMarnbHOM MOMOLLM MMEKOT NpaBo Ha:

1) obecneyeHne cneynanbHbIM MHBEHTApEM B NOPSIAKE M MO HOpMaM, onpeaensieMbiM
MpaBuTenscTBOM Hmkeropogckom obnactu;

2) NnpegocTaBneHne BHeOUYEpPeQHOro obCnyXnBaHna MeQULUHCKUMM OpraHn3aLmsamMu,
HaxogsLWwMMncs B BeaeHnn Huxkeropogckom obnactu, no npeabsiBlieHnn yaocToBEpPEHMS
paboTHUKA rocygapCTBEHHOIO yUpeXaeHus coumnanbHoro obenyxmneaHmsa obnactu, obpasel
KOTOPOro yCcTaHaBMMBaETCS YMNOMHOMOYEHHbLIM OpPraHoM.

3. PaboTHMKaM rocyaapCTBEHHbIX YYPEXOeHUI colmanbHoro obenyKmBaHusa obnacTtu,
NPOXUBAOLLMM B CEMNbCKON MECTHOCTU UMK paboymnx nocenkax, NpeaocTaBnseTcs BO3MeLLleHNe
pacxodoB Mo onniaTe Xurbsi, OTOMNIIEHNSI U OCBELLIEHNS B COOTBETCTBMM C 3aKOHOLATENLCTBOM
Hwxeropogckon obnactu.

4. PaboTHMKaM rocyaapCTBEHHbIX YYpPEeXaeHUn coLmanbHOro o0cnyxmBaHnsa obnacTu,
OCYLLECTBSLWMM CoLnanbHyo peabunmraumio HeCOBEPLLUEHHONETHUX, NPEAOCTaBNATCA Mepbl
coumnanbHON NOAAEPXKKN, NPEaYCMOTPEHHbIE 3aKOHAMM U MHBIMW HOPMATUBHBIMU NPaBOBbLIMMU
akTamu Hwmxeropoackor obnactu ansa negarormvyecknx paboTHMkoB obpasoBaTenbHbIX
opraHusaumn gnst 4eTen-cupoT, AeTen, ocTaBmnxcsa 6e3 nonedeHns pogutenen, n cneymanbHbIX
y4eBHO-BOCNUTATENbHbLIX YYPEXAEHWI AN HECOBEPLLUEHHONETHUX.

CtaTtbs 11. duHaHcoBoOe obecnevyeHne counanbHOro obenyxneaHmsa

1. ®uHaHcoBoe obecneyeHne coumnanbHOro 06CnyXnBaHUs OCYLLECTBNSETCS B COOTBETCTBUM

cdenepanbHbiM 3akoHOM "O6 ocHoBax coumanbHoro obenyxueanua rpaxaaH B Poccuiickom

degepaunn”.
2. drHaHcoBOe obecneyeHne OeATENBHOCTU rOCYAapPCTBEHHbIX YUPEXAEHUN COLMANIBHOMO

obcnyxmMBaHMst 06racTy OCYLLECTBIISAETCSA B COOTBETCTBUMN C OIOAXKETHBIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm 3a cHeT cpeacTB obnacTtHoro 6oakeTa, a Takke 3a CHET CPeAcTB
nonyyaTenen coumnanbHbIX YCIyr Npu NpegocTaBleHnn coumanbHbIX YCIyr 3a nnaty unm
YacTU4YHYO Nnary.

Mopsagok pacxogoBaHWst CPeACTB, 0Opa3oBaBLUMXCS B pe3ynbrate B3vMaHus nnatbl 3a
npegocTaBrieHne coumanbHbIX YCNYr B rOCy4apCTBEHHbIX YUYPEXOEHMSX COLMarbHOMo
obcnyxuBaHus obrnacTtu, ycTaHaBNMBaETCA YMOTHOMOYEHHbLIM OpPraHoM.

3. q)I/IHaHCVIpOBaHVIe pacxoaHbIX obsas3aTenbCTB No npenocTaBiieHN0 YCTaHOBJIEHHbIX HACTOALLNM
3aKkoHOM Mep coumnanbHOM NoaAePKKN OCYLLIECTBSETCS 3a CYET CPeAcTB obrnacTHoro Grogxera.
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Ctatba 12. [NpunsHaHue yTpaTUBLLNMUN CUNY OTAESbHbIX 3aKOHOB
Hwuxeropoackon obnactu

Ctatba 12. Npu3HaHue yTpaTUMBLUMMU CUIY OTAENbHbIX 3aKOHOB Huxxeropoackom obnactu

Co gHA BCTynneHns B cuiy HacTodLero 3akoHa npuaHaTh yTpaTUBLLMMUK CUNY:
1) 3akoH Hwxeropoackon obnactu ot 5 maga 2005 roga Ne 40-3 "O rocynapCTBEHHOM COLIMAanbHOM
obcnyxumBaHum HacenexHma";

2) ctatbio 5 3akoHa Hwxkeropoackon obnactu ot 30 anpens 2009 roga Ne 51-3 "O BHeceHuu
N3MEHEHWI B OTAENbHbIE 3aKOHbI Hkeropoackom obnactu B CBA3U C PECTPYKTYpU3aLMen opraHoB

NcnonHMTEnNbHOM BracTn Hmxkeropogckonm obnactu';

3) 3akoH Hwxkeropoackon obnactu ot 9 mapta 2010 roga Ne 24-3 "O BHECEHUU U3MEHEHUI B
ctatbo 10 3akoHa Hwxeropoackon obnactu "O rocynapCTBEHHOM coumansHOM 06CnyXuBaHUm
HacerneHusa".

Ctatbsa 13. BcTynneHne B cuny HacToswero 3akoHa

CtatbAa 13. BcTynneHume B cuny Hactosilwero 3akoHa

HacTtoswun 3akoH BcTynaet B cuny ¢ 1 aHBapsa 2015 roga.

l'y6epHaTop obnactu B.lM.lLaHues

Hwxuanit Horopon
5 Hos10ps 2014 roma
Ne 146-3
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