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1. Ilopsiaok npeaocTaBjIeHUs CONHAIBHBIX YCIYT NOCTABIIMKOM COLHATbHBIX YCJIYT
I'BY «Baxranckmuii [oM-uHTepHAT» (1aJ1ee - [lopsiaok)

1.1. Hacrosimuii [Topsaok pazpaboTaH B COOTBETCTBUU C TpeOoBaHUsAMH MmyHKTa 10 craThu 8,
crateu 27 ®PenepanbHoro 3akoHa ot 28 nexabps 2013 1. Ne 442-03 «O06 ocHOBax COLMAIBHOTO
obciyxuBaHus rpaxaan B Poccuiickoit denepamnum», ctathl 6 3akoHa Hipkeropojckoit obnactu
ot 5 HosiOps 2014 r. Ne 146-3 «O commanbHOM OOCITY)XKHBaHWH TpaxaaH B Hrkeropoackoi
obnacTu», MPUKA30M MHUHHUCTEPCTBA COIUAIBHOW TOMUTHKU Hrokeropojackoit obimacta oT
21.04.2022 r. Ne 214 «[lopsiniok mpeaocTaBiaeHUs] COLUAIBHBIX YCIYT NOCTABIUKAMM COLIMATIbHBIX
YCIyr B CTallMOHApHOW (OpME COIMAIBHOTO OOCITY)KMBAHHS Tpa)<JaHaM TOXKHJIOrO BO3pacTa U
MHBAJIMJIaM» U pacupocTpaHsaeTcs Ha rpaxaad Poccuiickoit denepanny, Ha MHOCTPAHHBIX IPaK1aH
u Jun 0e3 IpaXJAaHCTBA, MMOCTOSHHO MPOKMBAIOIIMX Ha Tepputopuu Hukeroposackoit oGmactw,
OEKEeHIIEB, a TaKKe Ha IOPUANYECKUX JIUI HE3aBUCHMO OT MX OPraHU3alIOHHO -IIPaBOBOM (OPMBI U
WHIUBUAYAJIbHBIX MPEANPUHUMATENEH, OCYIECTBISIIOIIMX COLIMATIbHOE OOCIYy)KUBaHUE TPaKJaH B
Huxeropoackoit obmactu.

1.2. Tlonatusi, wucnoibp3dyemble B HactosmeMm [lopsake, TPUMEHSIOTCS B 3HAYCHUSX,
onpeneneHHbIXx denepanbHbiM 3akoHOM OT 28 nekabpst 2013 roma Ne 442-®d3 "OO6 ocHoBax
colMaNbHOTO OO0CIyKnMBaHus rpaxjaaH B Poccuiickoit denepauun" n 3akonom Humxeroposackoit
obmactu ot S5 Hos0ps 2014 roma Ne 146-3 "O coumanbHOM OOCIY)XMBaHHM TpakJaH B
Huxeropoackoit obmactu".

1.3. Hacrosimuit [lopsimok ycTaHaBIMBaeT MpaBwiia W YCIOBHS TPEIOCTABICHHS COIMAIBHBIX
YCIIYT MOCTAaBIIMKAMHM COLMANBHBIX YCIYr B CTaIl[MOHApHOW (hopMe coluanbHOrO OOCTYyKMBaHHS
MOJTyJaTelIsiM COIMAIBHBIX YCIIYT Ha Tepputopun Himkeropoackoit o0macT.

1.4. ConnanpHpie  YCIYIH B CTallMOHapHOW  (opMe  CONMAIBHOTO  OOCTY)KUBAHUS
MPEIOCTABIISIIOTCS.  CIEAYIOUIUM  KAaTeropusiM TpaXKJaH, TPU3HAHHBIM HYXKJAIOUIUMUCS B
COITMAILHOM OOCITY>)KMBaHUH B CTAIlMOHAPHOU (hopMe (Ianee - moTyqdaTesid COUATBHBIX YCIYT):

- TpaxJaHaM MOXXHJIOTO BO3pacTa (KEHIIMHAM cTapiie 55 Jyer, MykunHam ctapimie 60 jer)
YaCTUYHO WJIM TOJHOCTHIO YTPAaTUBIIUM CIOCOOHOCTh MIM BO3MOXKHOCTH OCYIIECTBISATH
caMo0O0CITy)KHUBaHHUE, CaMOCTOSITEIbHO TMEepe/BUraThcsi, O0OecrneuyrBaTh OCHOBHBIE >KU3HEHHBIC
MOTPeOHOCTH (J1aliee - COCOOHOCTh K CaMOOOCTYKUBAHHIO) B TOM YHUCIIE:

- OeXKeHIIaM;

- TpaxxaaHaM 0e3 OINpe/IeTICHHOIO MECTA KUTENILCTBA,

- JIUIIaM, OCBOOOJMBIIMMCS U3 MECT JIUIICHUSI CBOOO/IbI;

-uHBamuaaM | w Il rpynmbel 4YacTMYHO WM TOJHOCTHIO YTPAaTUBIIUM CIOCOOHOCTH K
camMo00CTy>KUBAHUIO, B TOM YHCIIE:

- OeXKeHIIaM;

- TpaxxaaHaM 0e3 ONpeIeTICHHOTO MECTA KUTENILCTBA,

- JIWIaM, OCBOOOJUBIIMMCS U3 MECT JIUIICHUS CBOOO/IbI;

- IeTSIM-UHBAJIUIAM C HEAOCTAaTKaMU MCUXHUYECKOTO U (U3UYECKOTO Pa3BUTHS B Bo3pacte oT 4
no 18 ner, uMeromUM OTKJIOHEHHS B YMCTBEHHOM pAa3BUTHH, HYXAAIOMIUMCA MO COCTOSHUIO
3I0pOBbSI B OBITOBOM OOCITYXMUBAaHUH, MEIUIIMHCKOM IMOMOIIY, COIMAIbHON U TPYHOBOMH
peabunuranyu, 0Oy4eHUU U BOCIHUTAHUHU, YACTUYHO WM MOJHOCTHIO YTPATUBIIUM CHOCOOHOCTH K
caM000CITy’)KHUBaHUIO.

1.5. IlpenocraBneHue COLMAJIBHBIX YCIYyr B  CTAalMOHapHOW (oOpMe COIHUAIBHOIO
OOCITy’)KMBaHUS TOJyd4aTeNIIM COLMAJIBHBIX YCIYr HANpaBJICHO Ha YIy4dlIeHHE YCIOBHHM HX
KU3HEJESITEIbHOCTH.

1.6. Tlopsmox oOs3aTesnieH Al MCIOJHEHHS BCEMH TOCTAaBIIMKAMHU COLMAIBHBIX YCIYT
HE3aBUCUMO  OT  HUX  OpraHU3allMOHHO-TIpaBOBOM  (GOpMBI ¥ WHAMBUIYAJIbHBIMU
NPEANPUHUMATESIMA,  OCYILECTBIISIONIMMH  COLIMaJbHOE  OOCHYy)KMBaHHE  TpaXJaH B
Hwxeropoackoir o6macTv, BKIIOYEHHBIMH B pEECTp IOCTABIIMKOB COIMAIBHBIX YCIYyT B
Hwmxeropoackoii o6iacT.

1.7. TlomyuaTenu COLMAIBHBIX YCIyr BIPaBe Yy4acTBOBATh B MPABOOTHOUICHUSAX IO



IPEJOCTABICHUIO COLUAIBHBIX YCIYyr B CTAlMOHapHOH Qopme counaibHOro 00CITyKUBaHUSA
JUYHO OO Yepe3 3aKOHHOTO MpeJCTaBUTENs (fanee - MpeacTaBuTeNb). IIpu 3ToM IHMYHOE ydacTue
IoJrydyatesiell cCouuanbHbIX YCIYT HE JIMIIAET WX IpaBa UMETh NPEICTABUTENS, PaBHO KaK M y4yacTHe
IIPEJICTABUTENSI HE JIMLIAET I[OJydaTeledl COLMalbHBIX YCIyr IIpaBa Ha JIMYHOE Y4acTHE B
IIPAaBOOTHOILIEHUSIX 110 MOJIY4YEHUIO COLUAIBHBIX YCIIYT.

2. CTaHaapT couHaJbHbBIX YCJIYT.

2.1. Onucanne KOMIUIEKCHOM COIMATIBHOMN YCITyTH, e¢ 00beM



|. CounanbHO-0BITOBBIE YCIYTH

Ne O0bem Onucanue conuaabHOM Cpoxn Iloka3aTenn kayecTBa U Ycaosus
n/n COLMAJILHOM yCIayru NpeaoCTABJICHUS OLICHKA pe3yJIbTaTOB NpeA0CTABJICHUS
yCIayru COLMATIBLHOM YCIYyTH NpeaoCTABJICHUS COLMAIbHOM YCIYyTH
COLMAJIBHOM YCJIYIH
1. [IpenocraBnenue CoumanbHas ycnyra Bxitouaer | CompanbHas yciayra [Toka3zaTenu kauecTBa 1. Kunas nmomanp,
IJIOLIAIN KHUIIBIX B ce0s1 obecrnieueHue IPEIOCTABIIAETCS IIPEIOCTABIICHUS IIpeloCTaBIIsieMast
MTOMEIIEHUH MOJTy4YaTelIs COLUAIbHbIX MIOCTOSIHHO B T€YECHHE COIMAJIBHOM yCITyTH: MOCTABIIUKOM
COTJIaCHO ycIyr0aaroycTpoeHHbIM CpoOKa, 1) yIOBIETBOPEHHOCTH COIMAJIBHBIX YCIIYT, T10
YTBEPKICHHBIM YKUJIBIM TIOMEUIEHUEM OTIPEIENIEHHOTO COIIMAJIbHBIMU yCITyraMu pa3MepaMm U Apyrum
HOpMaTUBaM (komMHaTOM). VHAUBUAYAJIbHON noJiyyaTelsiel ColuanbHbIX KU3HEHHBIM [T0Ka3aTeIsIM
B opraauzanpsax conuanbHOro | mporpaMMon YCIIYT, OTCYTCTBUE (cocrostHMe 31aHUN U
00CITy>)KMBaHUS MPEIOCTaBICHUS 000CHOBaHHBIX KaJl00, MOMEIIIEHUH, UX

Hwxeroponckon
oOJracTUCcOLMAIbHAS

yCIIyra mpeioCTaBIIsIeTCs

B COOTBETCTBHH C
HopmaTtusamu

o0ecrieueHns IUIONIA IO
YKUJIBIX TIOMEIICHUHN TTPH
MPEAOCTABJICHUH COIUATBLHBIX
YCIIYT OpraHU3alHsIMHU
COITMATBHOTO OOCITY)KMBaHUS
Hwxeropoackoit o6macTw,
YTBEPKACHHBIMU
IMOCTAHOBJIEHHEM
IIpaBuTenscTBa
Hwxeropoackoit o6nactu ot 23
suBaps 2015 r. Ne 20.

COIMAJILHBIX YCITYT, M Ha
OCHOBAHHH JIOTOBOPA O
MPEOCTaBICHUT
COIMABHBIX YCIYT B
cTarmoHapHou dopme,
3aKITIOYEHHOTO C
TIOJTy9aTeJIeM COLMAITBHBIX
yCIIyT (Z1ajnee - J0roBop).

YHCIIO MOJIOKHUTEITbHBIX
OT3BIBOB O paboTe
MOCTABIIMKA COIMATBHBIX
yenyr;

2) obecrieyeHne
OTKPBITOCTH JJOKYMEHTOB,
B COOTBETCTBHUH C
KOTOPBIMH MTOCTABIIHK
COILIMAIBHBIX YCIIYT
OCYIIECTBIISICT
NeSITeTbHOCTH B chepe
CTallMOHAPHOTO COLUAILHOTO
00CTyKUBAHUS;

3) 4HCIEHHOCTD
HOJTy4aTesiel CONUaIbHBIX
YCIIYT, OXBAYCHHBIX
COILIMATBHBIMHU YCIIYTaMH y
JTAHHOTO TIOCTaBIINKa
COIMABHBIX YCIYT;

4) MOCTYIHOCTb YCIOBUI
pa3MeIIeH!sI MOCTABIMKOB
COLMAITBHBIXYCIIYT (B TOM

KOM(OPTHOCTH) JOJKHA
obecrneynBaTh yI00CTBO
IIPOKUBAHUS MOJTydaTenein
COLIMANIBHBIX YCIIYT, a TAKXkKe
YUUTBIBATH, 110
BO3MO’KHOCTH,
(U3HUYIECKOE U TICUXUYECKOE
COCTOSIHME, HAKJIOHHOCTH,
IICUXOJIOTUYECKYIO
COBMECTHUMOCTb IIPH
pasMelleHNH oTydaTesen
COLIMAJIBHBIX YCIIYT B
JKUJIBIX TIOMEIICHUSIX
(koMHaTax).

2. Mebenb u
000pyI0BaHUE JI0JIKHBI
OBbITh Y1OOHBIMU B
M0JIb30BaHMH,
10I00paHHBIMU C Y4ETOM
(U3NYIECKOTO COCTOSHHUS
noJydaTesie CoranbHbIX
yCIIYT, OTBEYATh
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YHCJIC KUZHEICATETbHOCTH);
5) YKOMIIJIEKTOBAHHOCTD
ITaTa MOCTABIINKA
COLIMAIBHBIX YCIIYT
CHENHATNCTAMH U X
KBaJTM(PHKALIHSL.

OrneHka pe3yabTaToB
PEIOCTaBICHUS
COLMAIbHOW YCIIYTH:

1) moHOTa MpEeOCTaBICHUS
COLMAIBHOW YCIIYTH;

2) CBOEBPEMEHHOCTb
NPEIOCTaBICHUS
COLMAIBHON YCIIYTH;

3) adbdexTuBHOCTD
IPE0CTaBICHUS
COIMAJIbHOM YCIIYTH.

CaHUTapHO-
TUTHEHUYECKUM HOpMaM.
3. OGecmieuenue
JIOCTYITHOCTH
MIPEIOCTABJICHUS YCIYTH, B
TOM YHMCJIC JUTsl UHBAJIUIOB
U APYTUX JIUI] C YIETOM
OrpaHUYEHUIN UX
KU3HEICATSIIbHOCTH.

OOecneueHue
MMUTaHUEM
COTIJIaCHO
YTBEPIKICHHBIM
HOpMaTHBaM

ConuanbHasi yciayra BKIHOYAET
B ce0s:

1) npUroTOBIICHNE MTUTAHHUS, B
TOM YHCJIE TOPSIUEro;

2) nojavy MUTaHHs
MOJIy4aTeNsIM COLIMATIbHBIX
yCIyr B MecTax,
IIPUCIIOCOOIEHHBIX JUISI 3TOTO B
COOTBETCTBUHU CAHUTAPHO-
IMTMEeHUYECKMMH HOpMaMH U
TpeOOBaHUSMU;

3) yOopKy U MbIThE Mocy/bl. B
OpraHu3alUsaX COLUAIBHOTO
o0CITy>)KUBaHUS
Hwxeropoackoii oGnactu
colLlManbHas yciyra
MIPEOCTaBIISETCS B
cooTBeTcTBUU ¢ Hopmamu
MIUTaHUS B OpraHu3aIMsIxX

CommanpHas yciiyra
IIPEIOCTABIIACTCS
€KECIHEBHO B TCUCHHE
CPOKa,0IPEIETICHHOTO
VH]IUBUTyJIbHON
MPOTrpaMMOit
IIPEIOCTABIICHUS
COLIMAJIBHBIX YCIIYT, U Ha
OCHOBAHUU J0r0BOpA.
CoumanbHas yciayra
IIPEIOCTABIIACTCS
€XKEIHEBHO C YYETOM
YCTaHOBJIEHHOTO

pEKMMA MUTAaHUS COTJIACHO
IIpukasa MuHucrepcrsa
COLIMAJIBHOM MOJINTUKH
Huxeropoackoii o6mactu oT
25.04.2022 r. Ne 221 «O6
YTBEPKACHUH HOPM

ITokazaTenu kauecTBa
MPEIOCTABICHUS COUATBHOM
YCITYTH:

1) y1OBIIETBOPEHHOCTH
COILIMATIBHBIMH YCITYTaMU
NOJTy4aTesiel COIMaTbHBIX
YCIIYT, OTCYTCTBUE
000CHOBaHHBIX KaJI00, YUCIIO
MIOJIOXKUTEIBHBIX OT3BIBOB O
paboTe mocTaBIIuKa
COILIMAIBHBIX YCIIYT;

2) obecnieueHre OTKPBITOCTH
JIOKYMEHTOB, B COOTBETCTBUHU
C KOTOPBIMU MOCTaBIIUK
COIMAIIbHBIX YCIYT
OCYIIIECTBIISIET

JeSITENIbHOCTh B cdepe
CTAI[IOHAPHOTO COIMATLHOTO
o0cCIy)KuBaHus;

1. [Iuranme nOHKHO OBITH
MPUTOTOBJICHO U3
JI0OPOKAaYECTBEHHBIX
MIPOJIYKTOB, YIOBJICTBOPATH
MOTPEOHOCTH ToJTydaTesei
COIMAIIBHBIX YCIIYT 11O
KaJIOPUMHOCTH,
COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM
MUTaHUs, CAHUTAPHO-
TUTHEHHYECKUM
TpeOOBaHUAM U HOPMaM.

2. Mebenb u 00opy10oBaHUE
JIOJIKHBI OBITH YIOOHBIMHU B
MOJIb30BaHMH,
M01I00paHHBIMU C YYETOM
(U3UYECKOTO COCTOSIHUS
noJTyyaTeNiel COIManbHBIX
yCIIyT, OTBEYaTh CAHUTAPHO-
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COLIMAIBHOTO OOCITY>KUBAaHUS
Hwuxeropoackoit obnactw,
yTBepKAeHHbIMU [Iprkazom
MuHucTepcTBa COMaIbHOU
nosmtukun Huskeropoackon
obmactu ot 25.04.2022 1. Ne
221 «O06 yTBEp)KIEHUH HOPM
MUTAHUS B OPraHU3AIHIX
COLIMAJILHOTO 00CTYKUBaHUS,
HAXOJISAINXCS B BEJICHUN
Huxeropoackoit 06macTu.».

IMUTAaHUA B OpraHu3aluiax
COLIMAITBHOTO
o0CTyKUBaHUS,
Haxogganuxcda B BEACHUN

Hwxeropoackoit 061acTu.».

3) YUCIICHHOCTh

MOJIy4aTesied COLMaIbHbBIX
yCIIYT, OXBaYEHHBIX
COLIMAIBHBIMHU YCIIYTaMHu y
JTAHHOTO MOCTaBILIUKA
COLIMATBHBIX YCIIYT;

4) NOCTYMHOCTD YCIIOBHI
pa3MeIIeHus IMOCTaBIINKOB
COILIMAJIBHBIX YCIYT (B TOM
YHClie JOCTYIHOCTb
IIPEIOCTABIJIEHUS COLIMATIBHOTO
00CITy>)KMBaHUS IS
WHBAJUJIOB U JIPYTHX JIUIL C
Y4E€TOM OTPAHUYEHUN UX
KU3ZHENIEATEIILHOCTH);

5) YKOMIIJIEKTOBAaHHOCTD
HITaTa MoCTaBIIUKA
COIMAJIBHBIX YCITYT
CHeUaINCTaMU U UX
KBaTH(pUKAIIHS.

O1ieHKa pe3yJbTaTOB
MPEIOCTABIICHUS COLIUATbHON
YCIyTH:

1) moJHOTa MpeA0CTaBICHHSI
COILIMAJILHOM YCITyTH;

2) CBOEBPEMEHHOCTD
MPEIOCTABIICHUS COLIUAIbHON
yclyru;

3) appeKTUBHOCTH
NPEOCTaBIECHUS COLIMATBLHON

YCIJIYTH.

TUTUCHUYCCKUM HOpMaM.
3. Obecneuenne
JOCTYITHOCTH
[IPE0CTaBIICHUSA YCIIYTH, B

TOM 4HUCJIC AJI1 HHBAJIMAOB 1

JIPYTUX JIUL C YYETOM
OrPAHUYEHUN UX
JKU3HEICATEIbHOCTH.




Obecneuenue
MSTKUM

HMHBEHTApEM
(onexnoil, 00yBbIO,
HaTEJIbHBIM O€IbeM
U TOCTEIbHBIMU
MIPUHAJUIEKHOCTSIMU)
COIJIaCHO
YTBEPKACHHBIM
HOpMaTHBaM

ConuanbHas yciayra BKIOYaeT
B ce0s oOecrieueHue
MOJTy4aTeIIsl CONUATBHBIX YCITYT
MSATKAM WHBEHTapeM
(omex0it, 00yBBIO, HATEIILHBIM
OeJIbeM U MOCTENbHBIMU
MPUHAJICKHOCTSIMH) C YI€TOM
YCTaHOBJIEHHOTO CpOKa
ucnoas3oBanus. 1o
HEO0O0XO0TUMOCTH
obecrieunBaeTcs CTUpPKa,
TTKKA ¥ PEMOHT JIMYHBIX
BEIIEH MoJTyyaTens
COIMAITBHBIX YCITYT.

B opranmn3zanmsax comuaibHOTO
o0cIyKUBaHUS

Hwxeropoackoit o6mactu
COLIMAJIbHAs yCIIyra
IIPEIOCTABIIACTCA B
cootBercTBUU ¢ HopmaruBamu
o0ecrieyeHns MATKUM
MHBEHTapEM U CPEICTBAMU
JIMYHOM TUTHEHBI TPaXK/IaH,
COCTOSIIIMX Ha COLUAIIBHOM
00CIyKMBaHUU B
OpraHu3alyaX COLUAIBHOTO
o0cIyKUBaHUS
Hwxeropoackoii o6acTw,
YTBEPKACHHBIMU
IIOCTaHOBJICHUEM
IIpaBurenscTBa

Hwmxeroposackoii o6nactu ot 7
HOs10pst 2014 1. Ne 768.

CouuanbHas yciayra

MPEIOCTABIISICTCS B TCUCHUE
CpOKa, ONpPEeAEIEHHOTO
VHIMBUAYaTbHOMN
IIPOrpaMMOM
IPEIOCTABIICHUS
COIMAJILHBIX YCITYT, U Ha
OCHOBaHUH JIOTOBOPA.
CouuanbHas yciyra
MIEPBUYHO TIPEIOCTABIISETCS
IIPH MTOCTYTUICHUN
TTOJTYYaTeIIsl COITUATBHBIX
YCIyT B OpTaHU3AIUI0
COIMAITEHOTO
obOciyxuBaHus (B 1€Hb
3aKJTFOUCHUS

JIOTOBOPA).

CMeHa nocTenabHOro Oelnbs
(TTPOI0JDKUTETLHOCTD
yciyru He meHee 10 MuHyT),
HATEIBHOTO OEIbs
(IpOAOKUTENHHOCTh
yciyra He meHee 10 MuHyT)
U OJICK/Ibl IPOU3BOAUTCS IO
Mepe 3arpsi3HeHus1, HO He
peke OJIHOTO pas3a B HEJEII0

ITokaszaTenu kauecTBa
IPEOCTaBICHHS
COLMAIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTD
COLIMATBHBIMU yCITYTaMHU
MOJTy4aTesield COMaiIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX KaJI00,
YHCIIO TIOJIOKUTEITHHBIX
OT3BIBOB O paboTe
MOCTAaBIIMKA COMAIBHBIX
YCITyT;

2) obecrieyeHre OTKPBITOCTH
JOKYMEHTOB, B
COOTBETCTBUH C KOTOPBIMH
3) YHCIIEHHOCTh
noJyyaTesnen

COLIMATIBHBIX YCIIYT,
OXBAaYEHHBIX COLUATbHBIMU
ycIyraMu y JaHHOTO
MOCTaBIIMKA COLIMATBLHBIX
yCIyT;

4) MOCTYIHOCTb YCIIOBHI
pa3MelieHus MOCTaBIIMKOB
COIIMAJIBHBIX YCIYT (B TOM
YHClie JOCTYIMHOCTb
MPEI0CTaBIICHUS
COIMAIILHOTO 00CITY>KUBaHUS
JUISL UHBAJIUIIOB U APYTUX
JIMII C Y4€TOM OTpaHUYeHUN
UX )KU3HEJEATEIbHOCTH);
5) yKOMITIEKTOBaHHOCTb
[ITaTa MoCTaBIUKA
COIMANTBHBIX YCITYT
CHEIMAIMCTAMU U UX

1) Msrkuii ”HBEHTapb,
MPEIOCTABIISIEMbBIIA
MOJIY4aTessIM COI[UATBHBIX
YCIIYT, T0JKEH OBITh
yA00OHBIM, COOTBETCTBOBATh
pocTy U pazmepam
MOJTy4aTesied COMAIbHBIX
yCIIyT, OTBEYaTh CAHUTAPHO-
TUTHEHUYECKUM HOpMaM 1
TpeOOBaHUSM U, TIO
BO3MOXHOCTH, UX 3aIIpocam
1o ¢acoHy U pacIBETKE.

2) OGecnieueHue
JIOCTYITHOCTHU
MIPEIOCTaBIICHUS YCIIYTH, B
TOM YHCJIC JUTSI MHBAIAIOB U
JPYTUX JIUIL C Y4€TOM
OrpaHUYEHUHN UX
KHU3HEIEATEIILHOCTH.




KBaJH(PUKALIHSL.

OrueHka pe3yabTaToB

1) moyiHOTa MPEAOCTABICHHUS
COLMAIbHOW YCIIYTH;

2) CBOCBPEMEHHOCTD
MPEIOCTABIICHUS COUUATIBHON
YCIYTH;

3) appekTUBHOCTH
MPEIOCTABIICHUS COLUATBHOM

YCIIYTH.

Opranuzanus
Jlocyra v oTaslxa, B
TOM YHCIIE
obOecrieueHne
KHUTaMHU,
KypHAJIAMH,
raseramu,
HaCTOJIBHBIMU
UTrpamMu

ConmanbHas yciayra BKIOYaeT
B ce0st:

1) nmpoBeieHrEe pa3HOOOPA3HBIX
BHUJIOB COIMOKYJIBTYPHOI
NeSITeIbHOCTH, B TOM YHUCJIE:
KYJIbTYPHO-MacCOBBIE,
CIIOPTUBHBIE MEPOIIPUSITHS B
npenenax u 3a npeaesiaMu
TEPPUTOPUU TMOCTABLINKA
COILIMAJIbHBIX YCIIYT;

2) My3bIKQJIbHBIC 3aHSATHUS;

3) TeMaTUYECKUE BCTPEYH;

4) npoBejieHHEe KOHKYPCOB,
KOHLIEPTOB, KPYKKOBOM
(x1yOHOI) paboTHI,
WHJUBUAYAIbHBIX 3aHATUN T10
03HAKOMJICHHUIO C
OKPY>KaIOIIUM MUPOM
(IpOAOKUTENBHOCTh
MeponpusaTus He MeHee 30
MHHYT);

5) nmuteparypHbie Beuepa
(TIpOAOKUTENHHOCTh
MEpONpUITHS HE MeHee 25

MiHYT);

ConuanbHas yciayra
MIPEeIOCTaBIISIETCS B TEUEHHE
CpOKa, ONpeAeIEHHOTO
VHIMBUTyaJIbHOU
MIpOrpaMMoOn
MIpeI0CTaBICHUS
COLIMANIbHBIX YCITYT, U Ha
OCHOBAHUU JIOTOBODA.
CommanpHas ycayra
MPEIOCTABIIAETCS B
COOTBETCTBUU C IJIAHOM
(rpadpuxom) MepoTpUATHI
OpraHu3aIiK COLUATBHOTO
00CTyXKHUBaHUS,
YTBEPKJICHHBIM
MOCTAaBIIUKOM COIAILHON
ycayru, He MeHee 1 paza B
CYTKH, MPOJIOJHKUTEIBHOCTD
yciyru He meHee 30 MUHYT.
[IpoBenenue nporymnox
(conmpoBoXeHHE HA
IPOTYJIKY) Ha CBEXEM
BO3/yX€ IIPEJOCTABIIAETCS C
YYETOM COCTOSIHUSA 370POBBS
HOJTy4YaTessi COLUATBHBIX

ITokazaTenu kauecTBa
NPEOCTaBICHUS
COLMAIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTh
COIMATBHBIMH yCITYTaMHU
MoJTy4aTesield COIMaIbHbIX
YCIIYT, OTCYTCTBUE
000CHOBAHHBIX JKAJI00,
YHCIIO TIOJIOKUTEITHHBIX
OT3BIBOB O paboTe
MOCTAaBIIMKA COMATBHBIX
yCIyT;

2) obecrieueHnEe OTKPBITOCTH
JOKYMEHTOB, B COOTBETCTBHH
C KOTOPBIMH TIOCTABIIUK
COLIMATBHBIX

YCIYT OCYIIECTBIISICT
NeSITeIbHOCTD B chepe
CTallMOHAPHOTO
COLIMAIBHOTO
o0cCITy’)KUBaHUS;

3) YHCICHHOCTh
noJryyaTesiel CoIalbHbIX
YCIIYT, 0XBaYEHHBIX
COIMAIILHBIMH YCITyTaMu y

1. Ilomemmenus,
TIPEIOCTABIISIEMBIE JIJIS
MIPEIOCTABIICHUS
COIMAITBHBIX YCIIYT, 1O
pa3Mepam, pacrtoIOKEHUIO
U KOH(UTYpAITUH TOJIKHBI
oOecrneynBaTh
BO3MOYKHOCTH OKa3aHHSs
COLMAIBHOM YCITYTH C
Y4E€TOM CIIeHPUKH
MoJTydaTeliel COIMaIbHBIX
yCIIyT, OTBEYATh
CaHUTAPHO- TUTHEHUYCCKUM
HOpMaM U TPeOOBAHHUSIM.
2. Mebenb u
000pyI0BaHUE JIOJIKHBI
OBbITh YTOOHBIMH B
[10JIb30BaHMH,
10I00paHHBIMU C YYETOM
(U3UYECKOTO COCTOSHHUS
MoJTyJaresield CONUaTbHbIX
yCIIyT, OTBEYATh
CaHUTaPHO-TUTUEHUYCCKUM
HOpMaM.

3. ObGecnieueHue




6) BbIIaYa Urp, UTPYLIEK,
o0OecrieueHre KHUTaMH,
KypHaAJIaMU, Ta3eTaMH,
HACTOJIbHBIMH HT'PAMH;
IIPOCMOTP TEJIEBU30pA.
KumxHblil poHA cocTaBiseT He
Menee | kauru Ha |
MOJTy4aTelIs COLUAbHbIX
YCIIYT, MOJINKCKA HE MEHEE YeEM
Ha 5 )xypHainoB (raser) Ha 50
MOJTy4aTesied COIMaIbHbIX
YCIyT, HUIMYHE HE MEHEe 5
KOMILJICKTOB HACTOJIBHBIX UTP
Ha 50 nmomyyarenen
COILIMANIBHBIX YCIIYT, HE MeHee |
TEJIEBU30pa Ha 3TaX;
WHIUBUAYAIbHBIX 3aHATUH T10
03HAKOMJICHHUIO C
OKPY>KaIOIIUM MHUPOM
(TTPOI0JKUTETLHOCTD
MeponpusTusa He meHee 30
MHHYT);

7) mpoBeACHUE 3aHITHH 110
Pa3IMYHbIM HANPaBJICHUSM B
MaJbIX TpyMmnax no MHTepecam
MoJTyyaTesiel ColMatbHBIX
yclyr;

8) opranuzanus u IpoBeICHHE
MIPOTYJIOK (COMPOBOXKICHUE HA
MPOTYJKY) HA CBEXEM BO3JIyXe
C YYETOM COCTOSTHUS 37I0POBbBS
MOJTy4aTeNs COIUANBHBIX YCIYT
Y PEeKOMEHJAINH Bpaya

YCIIYT U PEKOMEH AU
Bpaua He MeHee | pa3a B
CYTKH MPOJA0JKUTEIBHOCTh
yCIIyTU HE MEHee 25 MUHYT;
JUTSI HEMOOMJTbHBIX
MOJIy4aTeNIel COUUAITbHBIX
yCIIYT HEMOCPEACTBEHHO B
KOMHAaTax €XeJHEeBHO 1o 15
MUHYT KaX/iple 3 yaca B
JTHEBHOE BpEMSI;

JTAHHOTO MOCTaBILIUKA
COILIMAJIBHBIX YCIIYT;

4) TOCTYITHOCTb YCIIOBUI
pa3MeleHus OCTaBIIMKOB
COLIMAJIBHBIX YCIYT (B TOM
YHCJIE JOCTYITHOCTh
IIPEJOCTaBICHUS

COIIMAJIBHOTO 00CITYKUBAHUS

JUTS MHBAJIUIOB U IPYTUX
JIUL C YYETOM OTpaHU4ECHUI
WX JKU3HEJCSATEIHHOCTH ),

5) YKOMILIEKTOBAHHOCTh
IITaTa MoCTaBIIHKa
COIMATBHBIX YCITYT
CHENHATNCTaMK U UX
kBanuukamnus. OneHka
pe3yIbTaToOB
NPE0CTaBICHUS
COLMAIIBHOM YCITYTH:

1) moyHOTa MPEAOCTaBICHHS
COILIMAIBHOM YCITYTH;

2) CBOEBPEMEHHOCTh
NPE0CTaBICHUS
COILIMAIBHOM YCITYTH;

JIOCTYITHOCTH
MPEJOCTABIICHUS YCIIYTH, B
TOM YHCJIE JIJIs1 MHBAJIUIOB
Y IPYTUX JHUL C YYETOM
OrPAHUYEHUN UX
JKU3HEICATEIbHOCTH.

Hpe,Z[OCTaBJ'IeHI/Ie
TUTUCHUYCCKUX

ComnmanbHas yciryra BKIFOYaeT
B ceOst:

ConmanbHas yciyra
IIPEJIOCTABIIAETCS B TEUEHNE

ITokazaTenu KauecTBa
MMPCAO0CTABJICHUA

1. TTpu npenocTaBieHUH
TUTHEHUYECKUX YCIYT




yCIIYT JIUIaM, He
CIIOCOOHBIM I10
COCTOSIHUIO
3JI0POBBSI
CaMOCTOSITEILHO
OCYIIECTBIIATH 32
co0oit yxon

- MPOBE/ICHNE THTUEHUIECKUX
poLeayp: o0THpaHue,
yYMbIBaHHE, YUCTKA 3yOOB MIIH
YXOJI 32 MIPOTE3aMH, MTOJIOCTHIO
pTa npu OTCYTCTBUU 3yOOB;
TUTHCHUYCCKUE
BaHHBI/TIOMBIBKA; CTPHIKKA
HOI'TEH; IPUYECHIBAHNE; CMEHA
HaTEJIBLHOTO OeJIbs, B TOM
YHCIIe OJICXKIbI; CMCHA
MOCTENLHOTO O€Nbs; CMEHa
abcopOupyroiero 6enbs u T.1.;
- OKa3aHHe IOMOIIH B
ITOMBIBKE: TIOMOIIH B
pa3zieBaHUH, IIOMOIIb B
MepeMEIeHUH B BaHHY, JIVIII,
MIPOBE/IEHUE TTOMBIBOUHBIX
MpOLEyp, TOMOILb ITPH
BBIXOJI€ U3 BaHHBI, yIIIA,
MTOMOIIIh B OOTUPaHUH
MOJIOTEHIIEM, TIOMOIIb B
0JIEBaHUU;

- IPU OTCYTCTBUU LEHTPATIBLHOTO
BOJIOCHA0KEHUS:
COMPOBOXKJCHHE B 0aHIO U
00paTHO (B TOM YHUCIIC B
OOIIECTBEHHYIO); OKa3aHUe
ITOMOIIIM B cOOpe OaHHBIX
MIPUHAIICKHOCTEH U CMEHHOTO
0enbsi, TOMOIIIb B OJICBaHUH,
COTPOBOXKJCHHE /10 OaHWU,
COJIeHCTBUE B OIjIaTe OaHHOU
yCIyTH, IOMOIIIb B
pasaeBaHuM, OXKUIaHNE
KITMEHTA U3 TIOMBIBOYHO;

CpOKa, ONpPEeAEIEHHOTO
VHIUBUYyAJIbHOU
IIPOrpaMMon
IIPEIOCTABIICHUS
COLIMAIBHBIX YCIIYT, U Ha
OCHOBAHUU JI0rOBOpA.
CMeHa nocTeabHOro
(IpOAOKUTENBHOCTh
ycinyru He MeHee 10 MUHYT)
Y HaTeJIbHOTO OeNbs
(IpOAOKUTENBHOCTh
ycnyru He MeHee 10 MUHYT)
- He pexe | pa3a B Hezento
U Yalie 1o Mepe
3arpsi3HeHus, oopaboTka
HOrTew - He pexel pa3a B
HEZIEII0
POJOIKUTEIHLHOCTD
yciyru He MmeHee 10 MuHyT,
CTPUIKKA BOJIOC TI0 Mepe
HE0OX0MMOCTH, HO HE
MeHee 1 pasza B MecsIn
POJOJKUTEILHOCTD
yciyru He MmeHee 20 MUHYT,
OpuThe JMIIa — HE MeHee 2
pa3 B HEZEIIO
MPOJOIKUTETLHOCTD OJTHOM
yCIyTU HE MEHEE 5 MUHYT,
pUYEChIBaHHE - HE pexe 1
pasa B JIeHb
POAOJKUTEIBHOCTD
yCIYTH HE MeHee 3 MUHYT,
IpUEeM BaHHBI/ Tyl
(TpedyeTcst moMo1Ik) - HE
pexe 1 pasa B Henemo

COLMAIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTD
COLIMATBHBIMU YCITYTaMHU
MOJTy4aTesield COMaIbHbIX
yCIYT, OTCYTCTBUE
000CHOBAHHBIX KaJI00,
YHCIIO TIOJIOKUTETHHBIX
OT3BIBOB O paboTe
MOCTAaBIIMKA COMAITBHBIX
YCIIyT;

2) o0ecrieueHne OTKPBITOCTH
JOKYMEHTOB, B COOTBETCTBHUH
C KOTOPBIMH TIOCTABIIUK
COIMATBHBIX YCITyT
OCYIIECTBIISIET
JesITeTLHOCTD B cepe
CTallMOHAPHOTO COITUATLHOTO
00CITy)KMBaHUS,

3) YHCIIEHHOCTh
MOJTy9aTeNell COMaIbHBIX
YCIIYT, OXBaYCHHBIX
COLIMAIIBHBIMU YCIIYTaMH y
JAHHOTO TTOCTAaBIIHKA
COILIMAIBHBIX YCIIYT;

4) MOCTYIHOCTb YCIIOBHI
pa3MeIeHus MOCTABIIMKOB
COILIMABHBIX YCIYT (B TOM
YHCJIe JOCTYITHOCTh
NPE0CTaBICHUS
COLIMAIBHOTO OOCITYKUBaHUS
JUTSL UHBAJIUIOB U JIPYTUX
JIMII C Y4€TOM OTpaHUYeHUN
ux

KHU3HEIEATEIILHOCTH);

5) yKOMIUIEKTOBaHHOCTh

JOJDKHO OBITH 00ecreueHo
BBITIOJTHEHUE HEOOXOJMMBIX
MOJTy4aTeNsIM COLTUAIIBHBIX
yCIIyT Tipotenyp 6e3
IIPUYMHEHUS. KaKoro- Judo
Bpelia UX 310POBBIO,
(UBUYECKUX UITN
MOpPJIBbHBIX CTPAaJaHUN U
HEY00CTB.

2. Mebenb u

000pyTI0BaHNE TOTHKHBI

OBITh YIOOHBIMU B

TIOJTb30BAHHH,
MOJ0OpaHHBIMH C YI€TOM
(PU3UIECKOTO COCTOSTHUS
MoJTy4aTesnel CONUATbHBIX
yCIIyT, OTBEYaTh CAaHUTAPHO-
TUTUEHUYECKUM HOpMaM.
3. OGecnieuenue JOCTYITHOCTH
MIPEIOCTaBJICHUS YCIIYTH, B
TOM YHCJIE ISl UHBAIUJOB U
JPYTUX JIUIL C Y4€TOM
OrpaHUYEHUHN UX

KUBHCACATCIBPHOCTH.
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OKa3aHHe OMOIIH B 0JICBaHUH,
KOHTpOJIb U TOMOLIb B cOOpe
WCIOJIb30BAHHBIX OAHHBIX
MIPUHAJUICKHOCTEN U OeIbs,
COITPOBOXKAECHUE IOMOM,

- OKa3aHUe IMOMOIIHU B
MTOMBIBKE: TIOMOIIb B
pa3aeBaHuy, MOMOIIb B
MepPEeMEICHUH B BaHHY, JVIII,
MIPOBEICHUE TIOMBIBOYHBIX
MpOIEeTyp, ITOMOIIb ITPH
BBIXOJIC M3 BaHHBI, AYIIA,
MOMOIIb B OOTUPAHUU
MOJIOTEHIIEM, TIOMOTIH B
OJICBaHWH;

- IPY OTCYTCTBUU

[IEHTPAIBLHOTO BOJAOCHA0KEHUS:

COTIPOBOXJCHHUE B OAHIO U
00paTHO (B TOM YHUCIIEC B
00IIIeCTBEHHYI0); OKa3aHUe
MTOMOIIIM B cOOpe OaHHBIX
MIPUHA/IISKHOCTEH U CMEHHOTO
0enbsi, TOMOIIb B OJICBaHUH,
COMPOBOXKJCHHE JI0 OaHH,
COIENCTBUE B orIaTe OaHHON
yCIyTd, IOMOIIIb B pa3/ieBaHuUH,
O’KUJaHHE KIIMEHTA U3
MOMBIBOYHOM;

OKa3aHHe TIOMOIIU B OJICBAHUH,
KOHTPOJIb M TOMOILb B cOope
WCIOJIb30BAHHBIX OAHHBIX
MPUHAIIKHOCTEH U Oenbs,
COITPOBOXKACHUE IOMOM,
MOMOIIb B CHSTHH BepXHEU
OJICXKIBI.

IPOJOJKUTEIBHOCTD
yciyrd He meHee 20 MUHYT,
0JIcBaHUE/pa3IcBaHUE
(TpeOyercst momol1lb) - HE
MeHee 2 pa3 B CyTKU
MPOJOJIKATEIIBHOCTD OJIHOM
yciyra He meHee 10 MuHyT,
CMEHa MOJIOXKEHHS Tela

- He MeHee 12 pa3 B cyTkH
(kaxple 2 yaca)
MPOJOJIKATEIIBHOCTD OJTHOM
yCIIyTH HE MeHee 4 MUHYT,
BBIHOC CyJ[Ha - HE MeHee 4
pa3 B CyTKH
MPOJIOJKUTEIBHOCTD OJHOM
YCIIYyTU HE MEHee 4 MUHYT,
CMEHa MOATY3HUKA - HE
MeHee 4 pa3 B CYyTKU
IIPOJIOJKUTENIBHOCTD OJTHOM
YCIIyTU HE MEHEE 5 MUHYT,
CMeHa abCcopOupPYIOIIETo
Oenbs - He pexke 1 paza u He
yainie 3 pa3 B JICHb
IPOJIOJKATEIILHOCTD OJIHOM
YCIIyT'Y HE MEHEE 5 MUHYT,
o0THpaHue JeKaunX
OOJBHBIX - HE MEHee 2 pa3 B
CYTKH IIPOJIOJKUTEIbHOCTh
OJHOU yciiyru He MeHee 10
MUHYT, YMBIBAaHHE JIMLIA - HE
pexe 2 pa3 B CYTKH
MPOJIOKUTENBHOCTD OJTHOM
YCIIYyT'Y HE MeHee 4 MUHYT,
qrCcTKa 3y0OB - 2 pasa B
CYTKH IIPOJIOJKUTEIbHOCTh

IITaTa MOCTABUINKA
COLIMAIBHBIX YCIIYT
CHELUATUCTAMH U X
KBaJTM(PHKAIIHSL.

OrneHka pe3yabTaToB
IPEIOCTaBICHUS
COLMAIbHOW YCIIYTH:

1) moyiHOTa MPEAOCTaBICHHS
COLMAIbHON YCIIYTH;

2) CBOCBPEMEHHOCTh
NPEJOCTaBICHUS
COLMAIbHOW YCIIYTH;

3¢ peKTUBHOCTH
MPEIOCTABICHUS COLUATTBHOM

YCIYTH.
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[Ipenocrasnsercs 6e3
MPUYUHEHUS KaKOTO-TTH00
Bpe/a 310pOBbI0, (PU3HUECKUX
WJIM MOPAJIBHBIX CTPAJaHUN U
HEYHO0OCTB MOJTy4aTesro
coLMaNbHBIX yciyr. CTprkka
BOJIOC OKa3bIBAETCSI 110 3aIPOCy
MOJIy4YaTelIsi COUUANbHBIX YCIyT
(ero 3akOHHOTO
MIPEJICTABUTEISI) COTPYTHUKOM,
MPOIIE/IINM TTIOATOTOBKY TIO
CHeIHaIbHOCTH "mapukmaxep".
JU1st CTPYKKH UCTIOJIB3YIOTCS
HOXKHUIIBI U (MJIN)
AIIEKTpUYECKast MaITMHKA IS
CTPHKKH BoJIOC. PacoH
CTPYIKKH ONpeAesseTcs
CIELUATHUCTOM C Y4ETOM
MOOMJIBHOCTH MOTy4YaTels
COLIMANIBHBIX YCIYT (JI€KauuM
PEKOMEHyeTCs KOPOTKast
CTPHIKKA) U €r0 MOKEeJIaHUM.
bputbe nua okasbiBaeTcs Mo
3a1pocy HoJryqaress
COLIMANIBHBIX YCIIYT (€ro
3aKOHHOTI'O IPeACTaBUTENs)
COTPYIHUKOM, ITPOIIEIINM
MOJATOTOBKY I10 CIELUAIBHOCTH
"mapukmaxep". [ Oputhst
UCTIOJIb3YIOTCS CPEACTBA TS
OpuThs (TIoce OpUTH),
MPUHAIIIEKAIINE TOTYYaTeto
COLIMANIBHBIX YCIIYT.

OJIHOM yCIIyTU HE MeHee 4
MHUHYT, 00paboTKa pOoTOBOI
II0JIOCTH, HOCOTJIOTKH, IJ1a3,
YILIEHN C UCTIOJIb30BAHUEM
HE0OXOAMMBIX
TUTHCHUYECKUX

CPENICTB M aHTHUCENTHUYECKUX
IIPENapaToB - HE pexe

1 pa3 B cyTkH
IPOJOJKUTEIBHOCTD
YCIIyTU HE MEHEE 5 MUHYT,
JUYHAs TUTHCHA JKCHIUH -
He pexe | pa3za B CyTKH.
Wusle ycnyru
MIPEIOCTABIISIFOTCS C YUETOM
COCTOSIHUS 3/I0POBBS
MoJTy4yaTelis COIMaIbHBIX
YCIIYT ¥ IOTPEOHOCTH B
COLMAJIBHOM yCITyre
MoJTy4yaTelis COIMaIbHBIX
ycIyr (1o Mepe
oOparieHus).
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[Tomorup B mpueme
nUIY (KOPMIICHHE)

ConuanbHast yciiyra BKJIOYaeT
B ce0s:

1) BBIOOp HY)KHOM MOCY/BI 1
CTOJIOBBIX MPHOOPOB;

2) MOATOTOBKY TOJTydaTeJIst
COLIMAIBHON YCIIYTH K IIPUEMY
UL

- yIOOHO yCaaHTh MOJTyJaTes
COLMABHOM yCITyTH (KOPMIICHHE)
OCYIIECTBIISICTCS B CUATIEM WITH
MOJTYCUITYEM TTOJI0KESHUHT

- B 3aBHCUMOCTH OT

COCTOSIHHS TIOJTydaTelIst
COITMATPHOM YCIIYTH);

- BBIMBITh PYKH;

3) KopMIIEHHE MOJTydaTest
COLMAJIBHOM YCITyTH, HE
CIOCOOHOTO MO COCTOSIHUIO
3II0POBBS CAMOCTOSITEITIHHO
npuHUMath nuiy. [lpu
HE00XOAMMOCTH TTHIIA
W3MeJbUACTCS, TIOAACTCS
HEOOJIBIIMMH TIOPIHSIMHY,
MOKEJIaHUE TPUSITHOTO
arnreTuTa;

4) MBIThE TOJTy4YaTeIto
COLIMAIIBHOM YCIYTH PYK,

JIMIIA TIOCTIE €IIbl;

5) ybopky Mecrta npuema
MUILH.

CouuanbHas yciayra

IPEJOCTAaBIIACTCS B
TE4YEHUE CPOKa,
OIIPENIENIEHHOTO
VHMBUIYaIbHON
IIPOrpaMMOM
IIPEJOCTaBIICHHS
COLIMAJIbHBIX YCIIYT, U Ha
OCHOBAHMH JIOTOBOpA C
YUETOM COCTOSIHUS
3JI0pOBbSI NIOJTydaTeNs
COLIMANIBHBIX YCITYT.

ConmanbHas yciyra
MIPEJOCTABIISIETCS

€XEIHEBHO C YIETOM
peXUMa MUTaHus,

yctaHoBjeHHOTO [Ipukazom
MuHucTepcTBa COLUATBLHON

noautuku Huxeropoackon
oOmactu ot 25.04.2022 r.

Ne 221 «OO06 yrBepkaeHun
HOPM NIUTAHMUS B
OpraHu3ausiX COIMATIBHOTO
00CITy>)KMBaHU,
HAXOJSIIUXCS B BEACHUU
Hwxeropoackoit o01acTu.».
[IpoaomKUTENEHOCTD YCIIYTH
HEe MeHee 15 MUHYT 3a 0HO
KOpMJICHUE.

ITokazarenu kauecTBa
MIPEIOCTaBIICHUS
COLMAIbHOM YCIIYTH:

1) y10BIETBOPEHHOCTH
COIMATbHBIMH YCITyTaMHu
MOJTy4aTesield COMaiIbHbIX
yCIIYyT, OTCYTCTBUE
000CHOBAHHBIX KaJI00,
YUCIIO TIOJIOKUTEITBHBIX
OT3BIBOB O paboTe
MOCTABIIHKA COIIMATLHBIX
YCITyT;

2) obecrieuenne
OTKPBITOCTH JOKYMEHTOB, B
COOTBETCTBUH C KOTOPBIMHU
MOCTABIIUK COIMATEHBIX
YCIYT OCYIIECTBISET
JesTETLHOCTD B chepe
CTaI[MIOHAPHOTO COIHAILHOTO
00CITy)KHBaHUS,

3) 4HCIEHHOCTh
noJiyyaTelsiel ColallbHbIX
YCIIYT, 0XBAYEHHBIX
COLIMAJIbHBIMU yCIyraMu y
JAHHOTO MOCTAaBIIIHUKA
COIMANIbHBIX YCIYT;

4) MOCTYIHOCTbD YCIOBHI
pa3MenieHus MOCTaBIIMKOB
COIMAJIBHBIX YCIYT (B TOM
qHCIie JOCTYIMHOCTb
MPEIOCTABJICHUS COIIMATTEHOTO
o0cIyXKUBaHUS IS
WHBAJIHUIOB U IPYTHX JIUIL C
YUETOM OTPaHUYCHUI UX
YKU3ZHEJIESTEIIbHOCTH);

1. Ilpu nomouiu B npueme
[TUIIU JOJKHO OBITH
00ecreyeHo BBIIOJTHEHHE
HEOOXOJMMBIX TOJTy4aTessIM
COLIMABHBIX YCIIyT
nporenyp 0e3 NpuIuHEeHUs
KaKoTo- TU00 Bpena ux
3JI0POBBIO,

(UBUYECKUX UITH
MOPAJIBHBIX CTPAJAHUN U
HEYI0O0CTB.

2. MeGenb u 000pynoBaHue
JIOJDKHBI OBITH YJIOOHBIMU B
TOJIB30BaHNH,

MOA00PaHHBIMU C YUETOM
(M3UYECKOrO COCTOSIHUSA
MOJTy4aTeeil COUaTbHBIX
YCITYT, OTBEYaTh CAHUTAPHO-
TUTUEHUYECKUM HOpMaM.

3. ObecrieueHme JOCTYITHOCTH
MPEIOCTABIICHHS YCIYTH, B TOM
qycyIe YISt MHBAIMIIOB U IPYTHX
JIAIL C Y4ETOM OTpaHUYEHUI X
KU3HEICATEILHOCTH.

13




5) YKOMILIEKTOBAHHOCTh
IITaTa MOCTABUINKA
COLIMAIBHBIX YCIIYT
CICIUAIMCTAMU B HX
KBaJTM(PHKAIIHSL.

OrneHka pe3yabTaToB
MPEIOCTABIICHUS COLUATIBHOM
YCIyTH:

1) moyiHOTa TPEAOCTABICHHMS
COLMAIbHOW YCIIYTH;

2) CBOCBPEMEHHOCTD
MPEIOCTABIICHUS COLUATTBHOM
YCIYTH,

3) a3ppeKkTHBHOCTD
MPEIOCTABIICHUS COLUATTBHOM

YCIIYTH.
Y6opka KuiIbIx CommanpHas ycnyra Batodaer | CoruanbpHas yciayra [TokazaTenu kauecTBa 1. Y6opka Kuibix
MOMEIIEeHU B ce0st: IPEIOCTABIIAETCS B TEUCHUE | MPEIOCTABICHUS MOMEILIEHUH T0JKHA

1) cyXxyio ¥ BIaXXHYIO YOOPKY
SKAIBIX IIOMENICHUN
(o6paboTka moJsioB, Medeu,
00opynoBaHus, 0J0KOHHUKOB,
JBEpEid, BBIHOC MyCOpa);

2) MIPOBETPHBAHHUE JKUIIOTO
MIOMEIICHHUS;

3) reHepanbHyI0 YOOPKY KHUIIBIX
OMEILEHUI.

ConmanbHas ycimyra
MIPEIOCTaBIISIETCS B
COOTBETCTBUH C CAHUTAPHO-
TUTMEHUYECKUMH HOPMaMH U
TpeOOBaHUAMH COJIEPKAHUS
KUJIBIX TIOMEIEHUH.
CommanbHas yciayra

NPpCAOCTABIIACTCA B

CpOKa, ONpeAeIEHHOTO
WHIMBUAYaTbHON
porpaMmmMon
PEI0CTaBICHUS
COLIMANIbHBIX YCITYT, U Ha
OCHOBAHUU JIOTOBODA.
Cyxas u BnaxkHas yoopka
YKUJIBIX IOMEIIEHUH U
MPOBETPUBAHHE KHUIIOTO
MOMEIICHHU S TIPOBOJUTCS
€XEeIHEBHO 2 pa3a B CyTKU
MPOJIOJDKUTENILHOCTh OJHOM
ycnyru He meHee 30 MUHYT,
reHepaibHas yOopKa *KHIITbIX
MOMEILIEHUH - 2 pa3a B MecsIl
MPOJIOJDKUTENILHOCTh OJHOM
yciyru He MmeHee 60 MUHYT.

COLMAIIBHOM YCITYTH:

1) y1OBIIETBOPEHHOCTH
COILIMATIBHBIMU YCITYTaMU
NoJTy4aTesiell COIMaaIbHBIX
YCIIYT, OTCYTCTBUE
000CHOBAHHBIX JKAJI00,
YHCIIO0 TIOJI0KHUTEIBHBIX
OT3BIBOB 0 paboTe
MOCTaBIIMKA COIMATBHBIX
YCIYT;

2) obecreyeHne OTKPBITOCTH
JIOKYMEHTOB, B COOTBETCTBUU C|
KOTOPBIMU MOCTABIIHK
COLIMANBHBIX YCIIYT
OCYLIECTBIIAET
NIeSITeNbHOCTD B cdepe

CTAIMOHAPHOI'0 CONUAJIBHOT'O

OCYIIECTBIISITHCS C
WCTIOJI30BAHUEM MOIOIITHX
U JIe3UHOUIUPYIOLTIX
CPEICTB B COOTBETCTBUU C
CaHUTAPHO-
THTHCHUYECKUMUA HOPMaMU
1 TpeOOBaHUSAMMU.

2. [Tpu ybopKe KUITBIX
MIOMEIICHUH BBITIOJIHCHHE
HEOOXOUMBIX PaboT
JIOJDKHO OBITH 00€cTIeueHO
0e3 MpUYNHEHHSI KaKOTO-
1100 Bpena 37J0pOBbIO
MOJIy4aTeNsIM COI[UATbHBIX
yCIyT MPOLEeayp,
(bu3HYECKUX UITN
MOPAIBHBIX CTPAJAHUN U
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COOTBETCTBUU C CAHUTAPHO-
TUTHEHUYECKUMU HOPMaMH 1
TpeOOBaHUAMH COJICPKAHUS
JKUJIIBIX TIOMEIICHUH.

00CITy)KUBaHUS,

3) YKMCIIEHHOCTh MOJTy4YaTenei
COLMAJIBHBIX YCIIYT,
OXBAYEHHBIX COIMATBHBIMU
yCIIyraMu y JaHHOTO
MOCTABIIMKA COIHATIBHBIX
yeiyr;

4) TOCTYITHOCTD YCIIOBHIA
pa3MelIeHus MOCTaBIINKOB
COLIMAIBHBIX YCIYT (B TOM
YHCcIe JOCTYITHOCTh
NPEIOCTABIICHHSI COLMATTBHOTO
00CITy)KWBaHUS JUTSI UHBAJTUIOB
U JIPYTUX JIAI] C Y9€TOM
OTpaHUYEHUN UX
KU3HEIEATEIILHOCTH);

5) YKOMIUIEKTOBAaHHOCTb
HITaTa IOCTABIIMKA
COIIMATTBHBIX YCITyT
CTEIUATUCTAMH U X
KBaJTH(PUKAIIHSL.

O1ieHKa pe3yabTaToB
NPEJOCTABICHHSI COLUATBHOM
YCITYTH:

1) mosHOTA MPEOCTaBIICHUS
COLIMATIBHOM YCITYTH;

2) CBOEBPEMEHHOCTh
NPEJOCTABJICHUS COIIMATBLHOMN
yCIYyru;

3) a¢ppexTuBHOCTD
NPEOCTaBICHUS COLIMATBLHON

YCIJIYTH.

HEy0OCTB.

15




OtmpaBka 3a cyeT
CpPEJICTB MOJTydaTess
COI[MAIBHBIX YCITYT
MOYTOBOM
KOPPECIIOHICHIINU

ConuanbHast yciiyra BKJIOYaeT
B ce0s:

1) 3amonHeHune OIaHKa
IIOYTOBOM KOPPECIIOHACHIINM;
2) OTIPaBKY IMOYTOBOM
KOPPECTIOHICHIIMU MIOYTOM;

3) oT4eT mosTyYaTeIto
COIMAIBHOM YCITYTH 00 oTu1aTe
YCIIYT 1O OTIPABKE MOYTOBOM
KOPPECTIOHICHIINH.

[Tpu HeoObxoaumocTu
OCYILIECTBJISIETCS] HATUCAHHUE U
MPOYTEHUE ITHCEM.

Oxkaszanue yciyru
HEleeCIOCOOHBIM
MOJTy9YaTeNsIM COITHATTBHBIX
yCIIyT IPOU3BOJIUTCS B
COOTBETCTBUHU C
YCTaHOBJICHHBIM HOPSAIKOM
paboTHI OTIEKYHCKOM
KOMHCCHUU TOCTaBIINKA
COILIMANIbHBIX YCITYT.

CouuanbHas yciayra

IIPEIOCTABIIAETCS B TEUEHUE
CpOKa, ONpPEeAEIEHHOTO
VHMBUIYaIbHON
IIPOrpaMMOM
IIPEI0CTaBIICHUS
COLIMAJIBHBIX YCIIYT, U Ha
OCHOBAHUU JIOTOBOpa €
Y4€TOM MOTPEeOHOCTH B
COLIMAIBHON yCIIyTe
MOJTy4daTesied COMaIbHbIX
yciyT (110 Mmepe oOparnieHus),
MIPOJIOJKUTENLHOCTD YCIYTU
He MeHee 20 MUHYT.

[Tokazarenu kauecTBa
MIPEIOCTABIICHUS
COLMAIbHOM YCIIYTH:

1) yoBIETBOPEHHOCTD
COIMATLHBIMH YCITyTaMu
MOJTy4aTesield COMaIbHbIX
yCIIYyT, OTCYTCTBUE
000CHOBAHHBIX JKaJI00,
YUCIIO TIOJIOKUTEITBHBIX
OT3BIBOB O paboTe
MOCTABIIHKA COIIMATEHBIX
YCIIyT;

2) obecrieueHne
OTKPBITOCTH JIOKYyMEHTOR, B
COOTBETCTBUH C KOTOPBIMHU
MOCTABIIUK COTMATLHBIX
YCIYT OCYIIECTBIISET
JesTETLHOCTD B chepe
CTaIlIOHAPHOTO
COIIMAJIEHOTO
00CITy)KMBaHUS,

3) 4KCIEHHOCTh
noJtyyaTelsiel ColallbHbIX
YCIIYT, OXBAYEHHBIX
COLIMAJIbHBIMU YCIyraMu y
JAHHOTO MOCTABIIIHUKA
COIMANIbHBIX YCIYT;

4) MOCTYIHOCTbD YCIIOBHI
pa3MenieHus MOCTaBIIMKOB
COIMAIIBHBIX YCIYT (B TOM
qHCclie JOCTYIMHOCTb
MPEI0CTaBICHUS
COIMAIILHOTO
o0CcTyKUBaHUS IS
WHBAJINJIOB U IPYTHX JIUIL C

1. OtnpaBka NoYTOBOM
KOPPECTIOHICHIIU JIOJIKHA
OCYILIECTBIIATHCS C YUETOM
KOH(HAEHINATIbHOCTH.

2. OGecrieuenue
JIOCTYITHOCTH
IIPEIOCTaBIICHUS
COLIMAJIbHOM yCIIyTH, B TOM
quclie JAJIs UHBAJINI0B U
JPYTUX JIHIL C y4ETOM
OTpAaHUYEHUN UX
AKHU3HEJESTEIbHOCTH.
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Y4€TOM OI'PAHUYEHUN UX
KU3HEACSITEIIbHOCTH );

5) YKOMILIEKTOBAaHHOCTh
HITaTa MOCTABIINKA
COLIMAIBHBIX YCITyT
CHEIHATNCTAMH U X
KBaJTM(PHKAIIHSL.

OrieHka pe3yabTaToB
NPEIOCTaBICHUS
COLMAIbHOM YCIIYTH:

1) monHOTA
NPE0CTaBICHUS
COLMAIBHOM YCIIYTH;

2) CBOCBPEMEHHOCTD
NPEIOCTaBICHUS
COLMAIBHON YCIIYTH;

3) 3ppeKTUBHOCTH
IPEJOCTaBICHUS
COLMAIBHOM YCITYTH.

ConeiicTBUE B
MOJTyYCHHH
TPaAHCIIOPTHBIX
YCIIYT 3a CYeT
CPEJICTB MOJTydaTelIs
COLIMAIBHBIX YCIIYT,
€CJIU I10 COCTOSTHUIO
3II0POBBS €My
IIPOTHBOIIOKA3aHO
[IOJIL30BAHHE
0OIIIECTBEHHBIM
TPaHCIIOPTOM

ComnmanbHast ycayra BKIIOYaeT
B ce0s1 oOpaleHue mo
Tesie()OHy B OpraHu3aIlni,
MIPEIOCTABJISIFOIIIC
TPaHCIIOPTHBIC YCIYTH.

CommanpHas yciayra

MPEIOCTABIIAETCS B TEUCHUE
CpOKa, ONpeAeICHHOTO
WHIMBUAYaTbHOMN
IPOTrpamMMoOil pe10CTaBICHUs
COILIMANILHBIX YCIIYT, U Ha
OCHOBaHHUU JIOTOBOpA C
Y4eTOM MOTPEeOHOCTH B
COILIMANILHOM ycIyre
noJryyaTenel COlManbHbIX
ycayr (110 Mepe oOpareHus),
MPOJOIKUTETILHOCTD YCIYTH
He MeHee 30 MUHYT.

ITokazarenu kauecTBa
IIPEIOCTABIICHUS
COIMAJIEHOM YCITyTH:

1) yI0BIETBOPEHHOCTH
COIMAIBHBIMH YCITyraMu
HoJTy4aTesiel COIMaaIbHBIX
yCIIYyT, OTCYTCTBUE
000CHOBAHHBIX JKAJI00,
YHCIIO MOJIOKUTEIBHBIX
OT3BIBOB 0 padoTe
MOCTABII[UKA COIUATbHBIX
yeayr;

2) obecrieucHne
OTKPBITOCTH TIOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMH

TpaHcnOpTHBIE YCIYyTH

JIOJDKHBI IPEIOCTABIISTHCS C
Y4ETOM OTPaHUYCHUH
KHU3HEICATEIILHOCTH
WHBAJINJIOB H IPYTUX JIUII,
0e3 MPUYUHEHUS KaKOTro-
1100 Bpeaa ux 370pOBbIO,
(UBUYECKUX WITH
MOPAJIBHBIX CTPATAHUN U
HEYIO0OCTB.
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MOCTABILUK COLIMATIBHBIX
YCIIYT OCYIIECTBIISET
NeSITeIbHOCTH B chepe
CTallMOHAPHOIO
COLIMAJIBHOTO
00CITy)KHBaHNUS,

3) 4HCICHHOCTD
MOJTy4aTesied COLMaIbHbBIX
YCIIYT, OXBaY€HHBIX
COLIMAJIbHBIMU yCIyraMu y
JTAHHOTO MOCTAaBILIUKa
COIMAJIbHBIX YCIYT;

4) MOCTYIMHOCTH YCIOBHIMA
pa3MelIeHus OCTaBIIMKOB
COIIMAJIBHBIX YCIYT (B TOM
YHCclie JOCTYIMHOCTb
IPEJOCTaBICHUS
COLIMAIBHOTO
00CITYy>)KMBaHUS IS
WUHBAJINJIOB U IPYTUX JIMIL C
Y4ETOM OTPAHUYECHUN UX
KHU3HEIEATEIILHOCTH);

4) yKOMILJIEKTOBaHHOCTb
HITaTa MoCTaBLIMKA
COLIMANIBHBIX YCIIyT
CHeLHATNCTaMH U UX
KBaTHM(pUKALIHS.

OreHka pe3ynbTaToB
IPEeOCTaBICHUS
COLMAIbHOW YCIIYTH:

1) nonHOTA NpeOCTaBICHHS
COLMAIbHOU YCIIYTH;

2) CBOECBPEMEHHOCTb
IIPEIOCTABIICHUS
COLMAIbHOM YCIIYTH;
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3) a3 dexTuBHOCTD
IIPEIOCTABIICHUS
COLMAIbHOM YCIIYTH.

10.

CopelicTBue B
OpraHu3aIuu
[PUTYaTbHBIX YCIYT (MIpH
OTCYTCTBUHU Y YMEPIIErO
pOI[CTBCHHI/IKOB NJIIN UX
0TKa3€e 3aHAThCS
rmorpedeHeM)

ConuanbHas yciayra BKIOYaeT
B ce0s:

- OTIOBEIICHUE POJICTBEHHUKOB
YMEpUIETo NoJaydaTess
COLIMATIBHBIX YCIIYT (TP UX
HaJTu4uM) 0 (haKTe ero CMEPTH;
- BBI30B OpUraibl CKOpOit
TTOMOIIT! ¥ TTOJTAIINH;

- IPEIOCTaBJICHNE KOMIUIEKTa
MMOXOPOHHOM OJIEXKIbI;

- B3aMMO/JICHCTBHE CO
CHeIUaIu3UPOBAHHON CITy>KOOH
0 BOIIPOCAaM TOXOPOHHOTO
nemna (Mopr, cyne6Ho-
MEIUIIMHCKAs SKCIepTU3a,
OIOpPO PUTYAIILHBIX YCIIYT), B
TOM YHCJIE OIIaTy
CHeIHaIN3UPOBAHHBIM
OpraHHu3aIusIM 3a
MIPeIOCTaBJICHUE YCIYT B
npeenax rapaHTUPOBAHHOTO
MepeyHs yCcayr Mo
norpe0eHuto,
MPEe1yCMOTPEHHOTO
(henepanbHBIM
3aKOHOJATEITLCTBOM.

CouuanbHas yciayra
IPEJOCTABIIAETCS B CIIydae
yCTaHOBIICHHS (paKTa CMEPTH
HOJTy9aTelsi COIMATbHBIX
YCIYT B IIEPHOJ €T0
IPOXKUBAHUS (HaX0XKICHUS) B
OpraHu3aIluy COIMAIBHOTO
00CTyXKUBaHUS IPU YCIOBUU
OTCYTCTBHS Y YMEPIIIETO
POJICTBEHHUKOB WJTH B CTydae
WX OTKa3a 3aHAThCS
norpe0eHrueM.

ITokazarenu kauecTBa
MPEA0CTABICHUS
COLMAIbHOW YCIIYTH:

1) y10BIETBOPEHHOCTh
COIMATLHBIMH YCITyTraMu
POJICTBEHHHUKOB
MOJTy4daTesied COUaIbHbIX
ycIyT (MpU UX HAJTMYUN),
OTCYTCTBHE 00O0CHOBaHHBIX
JKanoo;

2) oOecreYeHnue OTKPBITOCTH
JIOKyMEHTOB, B
COOTBETCTBUH C KOTOPBIMHU
MOCTABIIUK COIMATIBHBIX
CTaIlIOHAPHOTO
COIIMAJIEHOTO
obcnyxuBanus. OneHKa
pe3yabTaToB
MPEI0CTaBIICHUS
COIMAJILHOM yCITyTH:

1) moJHOTa peI0CTaBICHHSI
COIIMAJIBHOM YCITyTH;

2) CBOCBPEMEHHOCTD
MPEI0CTaBICHUS
COIMAIILHOM YCITyTH.

CopelicTBHe B OpraHu3aluu
PUTYAJIbHBIX YCIIYT JOJIAKHO
obecreunBaTh I0CTOHHOE
norpedeHue ymepIiero, B
TOM uucie 0e3 IPUUNHEHHUS
MOPJIbHBIX CTPAaJaHUN U
HEynoOCTB

POJICTBEHHUKAM TOJTy4yaTess
COIMAJIBHBIX YCIYT (IIPH UX
HaJIMYUN)
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1. CoumanbHO-MeIUIIMHCKHE YCIYTH

No 061:eM Onucanne connaJIbLHOM Cpokn IMoxa3zarenn KayecTBa U YciaoBus
o/n COMMATILHOM yCJIyIH yeayru NpenoCcTaBJIeHUS OLICEHKA pPe3y/IbTAaTOB NpeaocTaBJIeHUus
COLMAJILHOM YCJIYTH NpeaoCcTaBjIeHUSA COLMAJILHOM YCJIYITH
COLMAJILHOM YCJIYyTH
1. Opranuzanus ConuanbHas ycnyra Bkatoyaer | ConuanbHas yciyra [Tokazarenu kauecTBa 1. IlepBuunsIii

IEPBUYHOTO B ceO0s: OpeaoCTaBIIACTC IPHU OpeaoCTaBICHUA MEIHUIMHCKUN OCMOTP 1
MCIUIIMHCKOTO - OCMOTp IOJIydaTesis NOCTYIJICHHUH MOJy4aTeIs CONMAJIbHOM yCJIYI'H: NEepBUYHAs CaHUTapHas
OCMOTpA ¥ MEPBUYHON | COLMAIBHBIX YCIIYT B COITMAJIBHBIX YCIIYI' B 1) yIoBIETBOPEHHOCTD 00paboTKa JOJKHBI
CaHUTapPHOU COOTBETCTBUHU C CAHUTAPHBIMHU OPraHu3aIMIo COLMATIBHOTO | COLMAIBHBIMU yCIyTaMu OCYLIECTBIIATHCS €
00paboTKH MpaBUIaMy U HOPMAMU JJIsI obcnyxuBaHus (B I€Hb MoJTy4aTesield COMalIbHbIX AKKypaTHOCTBIO U

OTIPENICTICHUS €r0 COCTOSTHUS
3I0POBBS, B TOM YHCIIC
OTCYTCTBHUSI OTKIIOHEHUI U
(WH) TPOTHUBOTIOKA3AHUH IS
IIPEJOCTABIICHHS] COLIMAIIBHBIX
YCIYT B OpraHu3alyu
COIMAILHOTO OOCITY)KHBAHUS;
- I3MEPEHUE POCTA U BECA;

- UIBMCPCHUE TEMIICPATYpPHI TCJIa U

apTepUATTLHOTO JTABJICHUS
TOJTy4aTessi COIUATBHBIX YCITYT
- 00paboTKa paH, IapanyH Ipu
HAJIMYHY;

- QHAJIN3 MOTYYCHHBIX
MEIIMIIUHCKUX CBEIICHUIA.

3aKJIIOUEHUs IOTOBOpa) U
(w1n) 1o BO3BpalllEHUU
MOJTy4aTess COLUAIbHBIX
yCIyT B OPraHU3aluIo
COLIMAIBHOTO
00CTy)KUBaHUS B CITy4ae
OTCYTCTBHS B TEUECHHE 5 U
Ooiee aHeEH,
IPOJOJDKUTENLHOCTD YCIYTH
HE MEHee 35 MUHYT.

YCIIYT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YHCIIO TIOJIOKUTETHHBIX
OT3BIBOB O paboTe
MOCTaBIIMKA COLMATbHBIX
yCIyT;

2) OTKPBITOCTh JJOKYMEHTOB,
B COOTBETCTBUH C KOTOPHIMH
MOCTaBIIMK COLMAIbHBIX
yCIIyT MpeA0CTaBIIsET
COLIMAIBbHYIO YCIIYTY;

3) YHCIICHHOCTh
MoJTyJaTesiei ColranbHbIX
YCIIYT, OXBAYCHHBIX JaHHON
COLIMAJIBHOM YCIIYTOl y
MOCTaBIIUKA COLMATbHBIX
YCIYT;

4) yKOMIUJIEKTOBAaHHOCTb
ITaTa MOCTABIIUKA
COLIMANBHBIX YCIIYT
CIEIHAICTaMHU,
Y4aCTBYIOLTUMHU B
MPEIOCTaBICHUT

OCTOPOXKHOCTBIO0, O€3
MPUYMHEHUS KaKoro- T100
Bpe/ia MOJIy4aTeto
COIMABHBIX YCIIYT.

2. ObecnieueHue
JOCTYITHOCTH
IPEJOCTaBIECHUS COLIMATILHON
yCIyr'd, B TOM 4YHCIE JUIs
MHBAJINUJIOB U

JPYTUX JIMIL C Y4€TOM
OrpaHUYEHUN UX
KHU3HEJIEATEITbHOCTH.
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COLIMAJIBHOM YCIIYTH, U UX
KBTI (UKAIIHS,

5) HaIM4YKE CIEIUAIbHOTO U
TEXHUYECKOTO OCHAICHHS
(oGopynoBanue, MPUOOPHI,
amnrmnaparypa) MOMEeIICHHI
MOCTaBIIMKA COMAIBHBIX
YCIIYT.

OrnieHka pe3yabTaToB
NPEIOCTaBICHUS
COLMAIbHOW YCIIYTH:

1) moiHOTA TIpeAOCTaBICHUS
COLMAIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTb
NPE0CTaBICHUS
COLMAIbHON YCIIYTH;

3) adbdexTuBHOCTD
MPEIOCTABIICHUS
COLMAIBHOM YCITYTH.

[IpoBenenue
037I0POBHUTEIHHBIX
MEpONPUITHH, B TOM
YHUCJIe OPraHu3aIus
03JIOPOBJICHUS U
OTIbIXa
HECOBEPIICHHOJETHUX

CornmanbHas yciayra BKIIOYAeT B
ce0st mpoBeICHNE
037I0POBHUTEIBHBIX MEPOTIPUATHI
(Ha mpuUMep: YTPEHHIOIO
TUMHACTHKY, X0JIb0y, Oer,
IUTABaHUE, €311y Ha BEIIOCHUIIC]IC,
KaTaHUe Ha JIbDKaX,
03/I0POBUTEIILHYIO THMHACTHUKY,
3aHATHE HA TPEHaXKepax,
Maccax, QUTOTPOIEAYPHI,
¢bu3nonpoueaypsl U HHOE),
a/IeKBaTHBIX (PU3UIECKUM
BO3MOXKHOCTSIM M IOBBIIIAFOIIHAX
peabuIUTaIlHOHHBIE
Bo3MoskHOCTH. ColpanbHas
ycIyra mpei0CTaBISeTCs C

CormanpHas yciayra
MPEIOCTABIIACTCS B TEUCHUE
CpOKa, ONpeAeICHHOTO
VHIUBUTyJIbHON
MPOTrpaMMOit
PEI0CTaBICHUS
COILIMANIbHBIX YCIIYT, U Ha
OCHOBAHUU JIOTOBODA.
ConuanbHas ycayra
MPEIOCTABIIAETCS B
COOTBETCTBUU C IUIAHOM
(rpaduxom) MeponpUsATHil
OpraHu3aluK COLMATIBHOTO
oOcCITy>)KuBaHus,
YTBEP>KICHHBIM
MOCTaBIIUKOM

ITokazarenu kauecTBa
IIPEIOCTABIICHUS
COIMAJIEHOM YCITyTH:

1) y10BIETBOPEHHOCTD
COIIMAIHBIMH YCITYTaMH
HoJTy4aTesied COIHaIbHbIX
yCIIYT, OTCYTCTBUE
000CHOBAHHBIX JKaJI00,
YHCIIO MOJIOKUTEIBHBIX
OT3BIBOB O paboTe
MTOCTABIIUKA COIUATbLHBIX
YCIIyr;

OTKPBITOCTh JJOKYMEHTOB,
B COOTBETCTBHH C
KOTOPBIMH MTOCTABIIUK
COIMAITBHBIX YCITYT

1. ITpoBenenue
037I0POBUTEIILHBIX
MEPOTIPHUATHH JTOJKHO
OCYIIIECTBIISATHCS B
HEOOXO0IMMOM 00BEME, C
YYETOM MEIUITUHCKUX
MOKa3aHuM, (PU3MUECKOTO U
[ICUXWYECKOTO COCTOSHHS
NoJTyJaTesield CONUanbHbIX
YCIYT, C aKKYPaTHOCTHIO U
OCTOPOXKHOCTBIO0, O€3
MPUYHNHEHUS eMY KaKoTO-
6o Bpena;

[Tomemnienus aj1st IpoBeACHUS
037I0POBUTEIHHBIX
MEPOTIPUATHI TOJKHBI
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Y4C€TOM MCOAUIIUHCKHUX

MO0Ka3aHUH (IPOTUBOIIOKA3aHUMN)

1 B COOTBETCTBHUHU C

Ha3HA4YCHHUAMM Bpadad, a TAKXKE C

Y4Y€TOM COCTOSAHUA 3J0POBbA

moJrydaTeid COUUAJIbHBIX YCIIYT.

COLMAIbHON YCIIYTH

(PO I0KUTETBLHOCTD
yciyru He meHee 20 MUHYT),
B TOM YHCIIE:

- 3aHATHUA 110 JIEUeOHOI
(GU3KYIBTYpE - €XKEITHEBHO;
- Maccax - He 6ozee 10 pa3 B
MECHIII,

- uronpoueaypsI -
€KETHEBHO;

- (u3HOIIpOIIeIYpHI - HE
6osee 10 pa3 B mecsIl;

- BOJTHBIC TIPOIIEAYPHI - HE
6osee 10 pa3 B mecsIl.
[TpoomkuTETLHOCTD
MIPOBEICHUS
WHIUBUAYaAIbHBIX

3aHSATUN HE MEHEee 25 MUHYT.

IIPEIOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YHCIICHHOCTH
MOJTy4aTesied COLMaIbHbBIX
YCIIYT, OXBAYE€HHBIX JAHHOMN
COLMAIbHOM YCIIYTOH Y
MOCTABILMKA COLIMATIBHBIX
YCIyT,

4) MOCTYIHOCTb
IIPEIOCTaBIIEHUS
COLMAIbHOM YCIIYTH C
Y4E€TOM OTPaHWYEHUN
KU3HEAEATEIbHOCTU
MOJTy4daTesied COuaaIbHbIX
YCIYT;

5) YKOMILJICKTOBAaHHOCTh
nITaTa MOCTaBIIHMKA
COLMAIBHBIX yCIyT
CIIELUAIACTaMU,
Y4acCTBYIOIIMMU B
IIPEIOCTABIICHUN
COLMATIBHOM yCIYTH, U UX
KBaJTH(PUKAIHS;

6) HaJIMYKe CIICIUATBLHOTO U
TEXHUYECKOTO OCHALICHUS

(oGopynoBanue, IpudOPHI,
anrmaparypa) nmoMeneHul
MOCTABIIHUKA COIIMATBHBIX
YCIYT;

7) HaNM4Me U COCTOSIHUE
uH(pOpMAaIIUU O TIOPSAKE U
MpaBUIaX MPEAOCTABICHHUS
COLIMANBHOM YCITyTH.
OreHka pe3yabTaToB
PEI0CTaBJICHUS

obecrieunBaTh BO3MOKHOCTh
OKa3aHUs COLMAJIbHOU
YCIYTH C YYETOM
cnenuuKy noyryyarenen
COIMAJIBHBIX YCIIYT.
3. Obecnieuenune
JIOCTYITHOCTH
MPEOCTABJICHHS COL[MATIbLHOM
YCIIYTH, B TOM YHUCJIE IS
WHBAJUJIOB U
JIPYTUX JIUI] C YIETOM
OrpAaHUYEHUN UX

PKU3HEICSI TCIIbHOCTH.
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COLIMAJIBHOM YCIIYTH:

1) noJHOTA NPeT0CTABICHHSI
COLIMAIIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTh
IIPEI0CTaBIICHUS
COLIMAIIBHOM YCIIYTH;

3) apdexrruBHOCTDH
IIPEI0CTaBIICHUS
COIIMAJIBHOM YCIIYTH.

OxazaHue nepBoit
JOBpaueOHOM
IIOMOIIH

ConuanbHas yciayra
MPEAOCTABIISIETCS B CITydae
HEO0OXOIUMOCTH 110
MEIMITUHCKUM MMOKa3aHUsIM
MEUITMHCKUM TIEPCOHAIIOM TTPH
HaJIMYUH U B COOTBETCTBUH C
JIUIIEH3UEHN, UMEIOIIENCS Y
MOCTaBIHKA COUATBHBIX YCIYT
B COOTBETCTBHHU C [Iporpammoit
rOCyJIapCTBEHHBIX TapaHTHIA
0OecIUIaTHOrO OKa3aHHUs
HaCeJICHUIO

Hwxeropoackoii obmactu
MEIULMHCKON MMOMOIIIY.

ConuanbHas yciayra
IIPEIOCTABIIAETCS B TEUEHUE
CpOKa, ONpeAEIEHHOTO
WHJIMBUIYyaJIbHOM
MIpOTrpaMMOM
MIPEI0CTaBICHUS
COIMABHBIX YCIYT, U Ha
OCHOBAHHUU JIOTOBOpA C
y4eTOM MOTPEOHOCTH B
COLMAJIBHOM yCiTyre
MOJTy4daTesied COMaIbHbIX
ycIyr (1o Mepe
oOpareHus).

ITokazaTenu kayecTBa
IPEIOCTABIICHUS
COLMAIbHOW YCIIYTH:

1) y1OBIETBOPEHHOCTh
COIIMAJIbHBIMU yCITyraMu
MoJTy4daTesied COUaIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX JKaJI00,
YHCIIO MOJIOKUTEIbHBIX
OT3BIBOB O paboTe
NOCTaBIIMKA COLUAIBHBIX
YCIIyT,

2) OTKPBITOCTb JOKYMEHTOB,
B COOTBETCTBUU C KOTOPBIMU
HOCTABIIMK COLMAIBHBIX
yCIYT MPEeI0CTABISAET
COLIMANIBHYIO YCIIYTY;

3) YUCICHHOCTD
HoJry4aresieil COUaIbHbIX
yCIyT U3 Yucia
HYKJArOIINXCH,
OXBAYEHHBIX TAHHOM
COLMAIbHOU YCIIYTOU Y
MIOCTABILMKA COLIMAIIBHBIX
yCayr,

4) yKOMIUIEKTOBAHHOCTb
IITaTa MOCTABUINKA

1. Oxa3zanue nepBoit
JIOBpaue€OHON TTOMOIIIH
JIOJKHO OCYIIECTBIISITHCS
JIOJKHO OCYIIECTBIISITHCS
CBOEBPEMEHHO U B
HE0OX0IMMOM 00BbEeMeE ITyTeM
BBITIOJTHEHUS TIPOTIETYP,
CBS3aHHBIX C COXpPaHECHUEM
3JI0POBbsI MTOJTyYaTeNs
COLIMANBHBIX YCIIYT, C yUETOM
MEIULMHCKUX TIOKa3aHUM, ero
(hU3HYECKOTO U
MICUXUYECKOTO COCTOSTHHSL.

2. OGecnieueHre JOCTYITHOCTH
MIPEIOCTaBICHUS
COLIMAIBHOM yCITyTH, B TOM
qHCIIe [T MHBAIUIOB U
JPYTUX JIHII C Y4€TOM
OrpaHUYEHUN X
YKU3HEAEATEIILHOCT

u.
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COI[MAJIbHBIX YCIyT
CHeUalIiCTaMH,
YYaCTBYIOIIMMH B
IPEIOCTABJICHUN
COLMAJIbHOM YCIIYTH, U UX
KBTI (DUKALIHS,

5) HanmuYKMe CeUaIbHOTO U
TEXHUYECKOTO OCHAIICHUS
(oGopynoBanue, mpuOOPHI,
amnmaparypa) MOMeIIeHH I
MOCTABIIMKA COIMATBHBIX
YCIIYT.

O1ieHKa pe3ysIbTaToOB
MPEIOCTABIICHUS
COLMATIbHOM YCIIYTH:

1) moHOTa MpEe0CTaBICHUS
COLMAIBHOW YCIIYTH;

2) CBOEBPEMEHHOCTH
MPEIOCTABIICHUS
COLMAIBHOW YCIIYTH;

3) adbdexTuBHOCTD
MPEIOCTABIICHUS
COIIMAJILHOM YCITyTH.
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BemosnneHue
IIPOLIEYP, CBS3AHHBIX
C COXpaHEHUEM
3I0pPOBBS ITOJIydaTeseu
COLIMAJTIBHBIX YCIIYT
(u3mepeHue
TEeMIIepaTyphbl Tena,
apTepuaIbHOTO
JTaBJIEHUS, KOHTPOJIb 32
MIPUEMOM JIEKApCTB U

zp.)

ConmanbHas yciayra BKIIOYAeT B
ceOst:

- HaOJTFO/ICHUE 332 COCTOSTHUEM
310pOBBS (M3MEpeHne
TEMIIEPATYPHI, APTCPUATHHOTO
TABJICHUSI, KOHTPOJIb 32
MIPUEMOM JICKapCTB,
Ha3HAYCHHBIX BPAYOM, U JIp.);

- BBISIBIICHUE W OTCIIC)KUBAHUE
W3MEHEHUN COCTOSTHUS
IOJIy4aTelss CONMAIIBHON YCIyTH
10 BHEITHEMY BH]TY U
CaMOYyBCTBHIO

MOJTy4aTesis COLUaIbHON
YCITyTH;

- OCYIIECTBIICHUE KOHTPOJIBHBIX
3aMepoB (TeMITepaTyphl,
apTepUaIbHOTO JIABJICHUS) C
3aHECEHUEM PEe3yNbTaTOB B
COOTBETCTBYIOIINN IOKYMEHT;

- 00BSICHEHHE PE3YJIHbTATOB
WU3MEpEHUN U CUMIITOMOB,
yKa3bIBAIOIINX HA BO3MOKHbIE
3a00J1€BaHHUS;

KOHTPOJIb 32 COOJII0/IEHUEM
MpeanucaHuil Bpaua, CBsI3aHHBIX
CO BpEMEHEM MpreMa, 4acTOTOMI
nprema, cnoco0oM mprema u
CPOKOM TOJHOCTH JIEKapCTB.

CouuanbHas yciayra
IIPEIOCTABIIAETCS B TEUEHUE
CpOKa, ONpeAEIEHHOTO
VHIUBUyJIbHON
IIPOrpaMMoOn
IPEIOCTABIICHUS
COLIMAJIBHBIX YCIIYT, U Ha
OCHOBAHUU JI0rOBOpA.
ConuanbHas yciayra
IPEIOCTABIISETCS B
COOTBETCTBUHU C
Ha3HAaYeHUsIMU Bpaya, B
00beMe MEIUIIMHCKUX
pEKOMEH 1AL, BKJIFOYAs:

- U3MEpEeHue TeMIepaTypbl
Tena, apTepUaIbHOTO
JIABJICHUS], YaCTOThI
CEpACUYHBIX COKpAIlCHUI
IpU YXYALICHUH COCTOSTHUS
3JI0POBbSI U BBIIIOJHEHHE
JPYrUX CECTPUHCKHUX
MaHMIYJISALUH (TU1aHOBAs
perucTpanys *XU3HEHHO
Ba)XKHBIX IIOKa3aTesen)

- He pexe | pa3a B Hezelno,
HPOAOJIKUTEIBHOCTD YCIYTH
He MeHee 15 MUHYT;

- BBITMIOJIHEHUE BpaueOHbIX
Ha3HaueHHH (Bblgayua
JIeKapCTB, 3aKalrbIBaHUE
Karelib, TOCTaHOBKa OaHOK,
TOPUYUYHUKOB, KOMIIPECCOB,
UHBEKLIUN: TTOIKOXKHBIX,
BHYTPUMBIIICYHBIX,
BHYTPUBEHHBIX, 00paboTKa
U TEepeBsI3Ka PAHEBBIX

IlokasaTenu kagyecTBa
IIPEIOCTABIICHUS
COLMAIbHOM YCIIYTH:

1) y10BIETBOPEHHOCTh
COIMATLHBIMH YCITyTaMu
MOJTy4YaTesield COLMaIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX JXKaJl00,
YHCIIO TIOJIOKUTEITHHBIX
OT3BIBOB O paboTe
MOCTAaBIIMKA CONMAITBHBIX
yCayr;

2) OTKPBITOCTH JOKYMEHTOB,
B COOTBETCTBUH C KOTOPBIMHU
MOCTABIINK COIMATLHBIX
YCIIYT MPENOCTABIISET
COLIMAJIBHYIO YCIIYTY;

3) YUCICHHOCTH
noJtyyaTesiel COIMaTbHBIX
yCIIyT, OXBaYEHHBIX TAHHOU
COLMAIBHOM YCIYTOn y
MOCTABIIMKA COIIMATTBHBIX
YCIIyT,

4) yKOMITJIEKTOBAaHHOCTD
HITaTa MmoCTaBIIUKA
COIMAIIBHBIX YCITYT
CHEIUAIMCTaMHU,
YYaCTBYIOIIMMH B
MPEIOCTaBICHUN
COLMAIbHOU YCIIYTH,

U UX KBaU(UKAIINS;

5) HanMUue CenuaIbHOTO U
TEXHUYECKOTO OCHAIICHUS
(o6opynoBanue, npudOPHI,
anmaparypa) moMeIIeHHH
MOCTABIIMKA COIMATTBHBIX

1. TIpoBenenue npoueayp,
CBSA3aHHBIX C COXPAHEHUEM
3I0pOBbS NOJIy4aTeNeH
COIIMAJIBHBIX YCIIYT,
JIOJIKHO OCYILIECTBIISATHCS C
aKKypaTHOCTBIO U
OCTOPO’KHOCTBI0, 0€3
IPUYMHEHUS KaKOTro-1100
Bpe/a MoJIydaTesIsiMm
COIMAJIBHBIX YCIYT.

2. OGecnieueHue
JIOCTYITHOCTH
MPEOCTABICHUS COUATBHON
YCIIyTH, B TOM YHCIIE AJIs
MHBAJIUIOB U APYrUX JIHII C
Y4E€TOM OI'PAHWYEHUN UX
KHU3ZHECSITEbHOCTH.
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NOBEPXHOCTEH U T.J.) — HE
pexe 1 pasa B cyTKH,
IPOJOJKUTEIBHOCTD YCIYT'H
He MeHee 15 MuHyT;

- KOHTPOJIb 32 IPUEMOM
JIEKapCTBEHHBIX CPEJICTB U
CPOKOM UX I'OJJTHOCTH B
OTHOIIEHUH TOJTyyaTes
COLIMANIBHBIX YCIIYT,
IPUHUMAIOILIETO
JIeKapCTBEHHBIE CPECTBA
CaMOCTOSITEJIbHO,

- ©XKEHEBHO
MIPOJIOJIKUTENLHOCTD YCIYTH
He MeHee 10 MuHyT;

- BBITIOJIHEHUE
OYHCTUTENBHBIX KIIU3M,
OKa3aHHe TIOMOILH B
II0JIb30BAHUN KaTE€TEPAMHU U
IIPOYUMH MEIULUHCKAMU

- U3JIENUSIMU - He pexe |
pasa B CyTKH
IIPOJOJDKUTEIBHOCTD YCIYTH
He MeHee 15 MuHYT; 3a00p
MaTEpHAJIOB U1
IpOBE/ICHUS J1aOOPATOPHBIX
UCCIIEJOBaHMM, JOCTAaBKA B
1a0opaToOpHIo, NOJTyYEeHUE
pesyabTaTa - He pexe 1 pasza
B I'OJl IPOIOJKUTENBHOCTD
YCIIyTU HE MEHEE 25 MUHYT;
IIPOBEJICHHE
IIPOTUBOIPOJIEKHEBBIX

- MEPOIPUATUI IIPU
HaJIMYUU PUCKA Pa3BUTHSA
IIPOJICIKHEN,

yCIIyT; HAJIUYNE U COCTOSIHUE
uH(GOPMAIIUH O TTOPSIIKE U
[IpaBWIax MPEAO0CTaBICHUS
COLMAIbHOU YCIIYTH.
OrneHka pe3yabTaToB
IIPEIOCTABIICHUS
COLMAIbHOW YCIIYTH:

1) monHOTa MpEAOCTaBICHUS
COLMAIbHON YCIIYTH;

2) CBOEBPEMEHHOCTb
IPEIOCTABIICHUS
COLMAIbHOW YCIIYTH;

3) abdexTuBHOCTD
MPEIOCTABIICHUS
COLMAIbHOW YCIIYTH.
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IPOJOJKUTENLHOCTD YCIIYTU
HE MeHee 15 MUHYT.

CucreMaTH4IeCcKoe
HaOJII0IEHUE 3a
[10JIyYaTensIMu
COLIMAIBHBIX YCIIYT
JJIA BBISABJIICHUA
OTKJIOHEHWH B
COCTOSHHUU UX
3JI0POBbS

ConmanbHast yciiyra BKJIOYaeT
B ce0s:

- POBEJICHUE CUCTEMATHICCKUX
HaOJIO/IEHUIT 32 COCTOSTHHEM
3JI0POBBS TTOTydaTes
COLIMAIBHON YCIIYTH;

- HampaBJICHUE TIOJTyJaTels
COLMAIIBHON yCIIYTH K Bpauy
(Bpauy-TepamneBTy, Y3KUM
CHEITHAIIICTaM);

- TOMETICHHE TTOTyJaTels
COIMAIbHOM yCIyTH B
M30JATOP(TOCTIUTATN3AIINS) B
CJTydae BBISBICHHBIX
3a00JIEBaHNIA;

- 3aI0JIHEHUE UCTOPHU
00JIe3HH, KapThI MOJTyIaTeIIs
COLMAJIBHOW YCIIYTH,
WHIMBHTyTBHOH MPOTPaMMBbl
(Tutana, KapThl) peaduauTauu
MOJTy9aTesi COIMATbHON
yciyru;

- MOJIFOTOBKA PE3yJIbTaTOB
HaOJIIOAEHUN IS
03HAKOMJICHUS BPa4OM
(BpayoMm-TepareBTOM, HHBIMH
CTICIUAIUCTAMH);

- oOparreHre B METUITTHCKUE
OpraHH3aIiuK U COJICHCTBUE B
MOJTy4€HUU MEAUIIMHCKON
MOMOIIU B 00beMe 0a30BOi
MIPOrpaMMBbI 0053aTeIHLHOTO
MEJUIIMHCKOTO CTPaXOBaHUS

CouuanbHas yciayra
IIPEJIOCTABIIAETCS B TEUEHUE
CpOKa, ONpeAEIEHHOTO
VHIUBUyJIbHOU
IIPOrpaMMoOn
IPEIOCTABIICHUS
COLIMAJIbHBIX YCIIYT, U Ha
OCHOBAHUU JIOTOBODA,
BKJIIOYas:

- TUTAHOBBIN OCMOTP Bpayda
He pexe 1 pa3za B mecsIl u
OpraHHU3aIUIo
MPOPUIAKTUYECKOTO
OCMOTpa C IPHUBIICYCHUEM
Bpayei-CenraIicTOB

- HE pexe 2 pa3 B roj
MPOJOIKUTETHLHOCTD OJTHOM
yciyru He MmeHee 20 MUHYT;
- OpraHu3aluIo
yIIyOJIEHHOTO
MEAMIIMHCKOTO OCMOTpa
noJiyyaTesiel ColabHBIX
YCIIyT ¢ IPUBJICYCHHEM
Bpauei-CrenaiaucToB

- He pexe | pasza B roa
MPOJOIKUTEILHOCTD YCIYTH
He MeHee 30 MUHYTHI;

- OKa3aHue MepBoM
JOBpauyeOHOM OMOIIH TIPH
HEOTJIOKHBIX COCTOSIHUSIX,
BBI30B CKOPOI OMOIIY MTPH
HACTYIUICHUU
00CTOSITEILCTB,

IlokasaTenu kagyecTBa
IIPEIOCTABIICHUS
COLMAIbHOW YCIIYTH:

1) y1oBIETBOPEHHOCTH
COLIMAJIbHBIMU yCITyraMu
MOJTy4daTesied COUaIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX KaJI00,
YHCJIO MOJIOKUTENIbHBIX
OT3BIBOB O paboTe
MOCTAaBIIMKA COIIMATIBHBIX
YCIIyT,

2) OTKPBITOCTh IOKYMEHTOB,
B COOTBETCTBUU C KOTOPHIMHU
MOCTABIIUK COIIMATTBHBIX
YCIYT MPEIOCTABIISET
COLIMAJIBHYIO YCIIYTY;

3) 4HCIEHHOCTh
noJiyyaTelsiel ColallbHbIX
yCIIyT, OXBAaYEHHBIX TAHHOU
COLMAIBHOM YCIIYTON y
MOCTABIIMKA COIIMATTBHBIX
YCIIyT,

4) YyKOMIUIEKTOBAaHHOCTb
HITaTa MmoCTaBIIUKA
COIMAIIBHBIX YCITYT
CHEIUAIMCTaMHU,
YYaCTBYIOIIMMH B
IIPEIOCTABJICHNN
COLMAIbHON YCIIYTH,

U UX KBau(UKAIINS;

5) HayM4Me CreuaiIbHOTO
Y TEXHUYECKOTO OCHAILIEHUS

1. Cucremaruyeckoe
HaOJII0ICHHE 32
MOJTy4aTeNSIMUA COUATBHBIX
yCIyT s

BEISIBJICHHSI OTKJIOHCHUH B
COCTOSIHHHU MX 37I0POBBS
JIOJDKHO OCYIIIECTBIIATHCS C
aKKypaTHOCTBIO U
OCTOPOXKHOCTBIO, O€3
MIPUYMHEHUS KaKoTo- JI00
Bpelia MoTydaTelsiMm
COIMABHBIX YCIIYT.

2. OGecnieueHue
JOCTYITHOCTH
MIPEIOCTABIICHUS COLIUATbLHON
YCIIyTH, B TOM YHCIIE AJIs
WHBAJIUIOB U

JIPYTUX JIUL C YYETOM
OrpaHUYEHUN UX
KU3HECSITEIbHOCTH.
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rpaxaaH Poccuiickoi
denepanuu.

IPOJOJKUTEIBHOCTD YCIYT'H
He MeHee 10 MuHyT;
BBITIOJIHEHHE BPaueOHBIX
Ha3HAYCHUM, B
COOTBETCTBUHU C
Ha3HAaYeHUSIMU Bpaya,
IPOJOJKUTEIBHOCTD YCIYT'H
He MeHee 15 MuHyT;
3ar0JHEHUE UCTOPUH
00J1€3HHU, KapThl

MOJTy4YaTessi COLUaIbHON
yCIyTU, UHAUBUTYaIbHOU
MIpOrpaMMsl (T1J1aHa, KapThl)
peadbuIuTalMK MOTydaTes
COLIMATIBHOM YCIIYTH,
MIPOJIOJKUTENLHOCTD YCIYTH
He MeHee 30 MUHYT.

(o6opynoBanue, npudOPHI,
anrmnaparypa) NoMeIIeHHI
MOCTAaBIIMKA COLMAIBHBIX
yCIyr;

6) HaJTM4YUE U COCTOSIHUE
UHPOPMALIIH O TIOPSIIKE U
NpaBUJIax MPEIO0CTABICHHS
COLMAIbHOM YCIIYTH.
OrieHka pe3yabTaToB
NPEIOCTaBICHUS
COLMAIbHOW YCIIYTH:

1) monHOTa Mpe0CTaBICHUS
COLMAIBHON YCIIYTH;

2) CBOEBPEMEHHOCTb
NPE0CTaBICHUS
COLMAIBHON YCIIYTH;

3) adbdexTuBHOCTD
IPEOCTaBICHUS
COLMAIBHOM YCITYTH.

[IpoBeneHue 3aHATHIA,
00yJaroImmx
3I0pOBOMY 00pa3zy
JKA3HU

CounanpHas yciryra BKIIOYaeT B
ceOst:

- IpOBeJICHNE Oecet, JISKIHH,
3aHSATHH, B TOM YHUCIIE
VH/IUBHUTYaJIbHBIX,
HalpaBJICHHBIX Ha
(bopmMHpoBaHKE 30POBOTO
00pa3a )KMU3HU Y OTydaTess
COLIMAJIBHBIX YCIIYT, B TOM YHCJIE
M0 TEMaTHKe:

- HaBBIKOB BEJICHUSI 3710POBOTO
oOpasa XU3HH;

- IPEeYNPEXACHUS U
po(UITaKTUKY 3a00J1€BaHUM;

- IPETYNPEXKACHUS MOSBICHUS
BPEHBIX MPUBBIYEK U
n30aBJIeHUS OT HUX;

CommanpHas yciayra

MPEIOCTABIIAETCS B TEUCHUE
CpOKa, ONpeAeICHHOTO
WHIMBUAYaTbHOMN
porpaMMon
PEI0CTaBICHUS
COILIMANIbHBIX YCIYT, U Ha
OCHOBaHUU JIOTOBODA.
CoumaneHas ycinyra
MPEIOCTABIIAETCS B
COOTBETCTBUU C TUIAHOM
MEpONPUITHI OCTaBIINKA
COLIMAJIBHBIX YCIYT HE MEHEe
4 pa3 B rof,
MPOJIOJKUTENBHOCTD YCIYTH
HE MEHee 22 MUHYT.

IToka3zarenu kauecTBa
NPEI0CTaBICHUS
COLIMAJILHOW YCIIYTH:
1) yIOBICTBOPEHHOCTH
COLIMAJILHBIMU yCITyTaMHt
HoJTy4JaTeliel COIUaIbHbIX
YCIYT, OTCYTCTBUE
000CHOBAHHBIX Kaj100,
YKCIIO MOJIOKUTEIBHBIX
OT3BIBOB O paboTe
MTOCTABIIIMKA COLMAIbHBIX
yCIIyr;
2) OTKPBITOCTD JTJOKYMEHTOB,
B COOTBETCTBUH C KOTOPBHIMU
MTOCTABIIUK COLMAIBHBIX
YCIYT TMPEIOCTABIISET
COIMAIILHYIO YCIIYTY;

1. [IpoBeneHuE 3aHATHIA,
00ydJaronux 310pOBOMY
00pasy JKU3HH, JTOJDKHO:
o0ecrieunBaTh OKa3aHUE
KBATH(PUITMPOBAHHOM
MIOMOTIIY TIOTy4aTeIIsiM
COIIMAJIBHBIX YCIIYT B
NPaBUIHLHOM OHUMAHUHU U
pEILICHUH CTOSIIMX TePe]T
HUMH KOHKPETHBIX

npo0eM, CBI3aHHBIX C
COXpaHEHHEM 3/I0POBbSL.

2. OGecrieueHne JOCTYITHOCTH
NPEI0CTABICHHS COLATIBHON
YCIIYTH, B TOM YHUCIIE IS
WHBAJIUJIOB U

28




- CAHUTAPHO-TIPOCBETUTEIbCKON
paboTHI IS PEIICHHS BOIIPOCOB
BO3PACTHOM aJlarTalyuu.

NHnuBuayanbHbIE 3aHATUS
IPOBOJSTCS 110 3aIIPOCy
H0JIy4yaTelis COLUaJIbHBIX
yCIIyT (€ro 3aKOHHOTO
MIPEICTaBUTEINS),
IPOJOJKUTEIBHOCTD YCIYTH
He MeHee 20 MUHYT.

3) YMCIIEHHOCT MOJTydaTeNeH
COLIMAJIBHBIX YCIIYT,
OXBaUEeHHBIX JAaHHOU
COLMAIBHOW YCIIYTOH Y
MOCTABILMKA COLIMATIBHBIX
YCIYT;
4) MOCTYIHOCTb
IIPEIOCTaBIICHUS
COLIMAIBHOM YCIIYTH C
Y4€TOM OrPaHUYECHUN
KU3HEIEATEIbHOCTU
MoJTy4yaTesield COUaIbHbIX
YCIYT;
4) yKOMIUICKTOBAHHOCTh
HITaTa MnoCTaBIIUKA
COIMAJIBHBIX YCIIYT
CIIEMAIACTaMU,
Y4aCTBYIOIIMMU B
IIPEIOCTABIICHUN
COUMAIBHOM YCIIYTH, U UX
KBaJTH(PUKAITHS;
HaJU4Me CIEeHUaJIbHOTO U
TEXHUYECKOTO OCHAILIEHUS
(o6opynoBanue, MPUOOPHI,
anmnaparypa) moMeIIeHHH
MOCTaBUIMKA COLIUATIbHBIX
YCIYT;
7) HAIUYUE U COCTOSIHUE
uH(pOpPMAIIUU O MOPSJIKE U
IIpaBWJIaX IPEJOCTABIICHUS
COLIMAJIBHOM yCITyTH.
Onenka pe3ynpTaToB
IIPEIOCTaBIICHUS
COLIMAJIBHOM YCITYTH:
1) nonHOTa NpeI0CTaBICHUS

COLMAIbHOM YCIIYTH,

JIPYTUX JUL C yY4ETOM
OrPAHUYEHUN HX
JKA3HEAEATENBHOCTH.
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2) CBOGBPEMEHHOCTh
IIPEI0CTaBIICHUS
COLMAIbHOU YCIIYTH;
3) apdpexrruBHOCTD
IIPEIOCTaBIICHUS
COLMAIIbHOM YCIIYTH.

[IpoBeneHue 3augaTHI
10 aJJallITUBHOM
(busrgeckoin
KYJIbTYpE

ConmanbHas yciuyra BKIIOYaeT
B ce0s:

- OCBEIIIEHHE BOTIPOCOB
aJIarTayy, B TOM YUCIIe
peadbmUTaIu, COOI0ICHUS
CaHUTAPUH, THTUEHHYECKOTO
MIPOCBEIEHUS, MTPODUITAKTUKH
BEHEPUYECKHX 3a00JIEBaHUN U
CIINda;

- OPTaHM3AIHIO U TIPOBEJICHHE
WHMBUTyaTbHBIX U TPYIIIOBBIX
3aHSITUH IO aJalITUBHOU
(y1eueOHOI) pr3UIeCcKOM
KYJIBTYpE B 00beMe
MEMIIMHCKUX PEKOMEH/IaIuil;
KOHCYJIbTUPOBAHUE U
PEKOMEHJAlUY 110 TUTHEHE
MUTaHUA, TPOPUIAKTHKE U
130aBJICHUIO OT BPEIHBIX
MIPUBBIYEK.

CouuanbHas yciayra

IPEIOCTABIIAETCS B TEUEHUE
CpOKa, ONpeAEIEHHOTO
VHBUIYaIbHON
IIPOrpaMMOi
IPEI0CTaBIICHUS
COILIMAJIbHBIX YCIIYT, U Ha
OCHOBAHUU JI0TOBODA.
CoumanbeHas yciyra
MIpeIOCTaBIISIETCS B
COOTBETCTBUHU C
Ha3HAYCHUSIMU Bpaya, B
o0BbeMe MeqUIITHCKUX
pEKOMEH A H,
POJOIKUTEIHLHOCTD
ycinyru He menee 20
MUHYT.

ITokaszaTenu kauecTBa
IIPEI0CTaBIICHUS
COLMATIbHOW YCIIYTH:

1) y10BIETBOPEHHOCTH
COIMATIBHBIMH YCITYyTaMu
MoJTy4aTesield COMaIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YHCIIO MOJIOKUTEIbHBIX
OT3BIBOB O paboTe
MOCTABIIMKA COIIMATIBHBIX
YCIIyT,

2) OTKPBITOCTh JOKYMEHTOB,
B COOTBETCTBUU C KOTOPBIMU
MOCTABIIUK COIIMATTBHBIX
YCIIYT MPEIOCTABIISET
COLIMAJIBHYIO YCIIYTY;

3) Y4HCIEHHOCTD
noJtyyaTelsiel CoIalIbHbIX
yCIyT, OXBAaYEHHBIX TAHHOU
COILMANILHOM YCITyrou y
MOCTABIIMKA COIIMATTBHBIX
YCIIYT,

4) MOCTYITHOCTb
MPEA0CTABICHUS
COLMATIBHOM YCIIYTH C
y4E€TOM OI'PAHUYEHUN
KU3HEACITEIbHOCTH
noJy4aresiei CouaIbHbIX

yeryr;

1. [IpoBenenue 3ausTHii 1O
a/JlaliTUBHON (U3HNYECKOM
KYJIbTYpPE JOJIKHO:

1) ocymiecTBIsATHCS C
aKKypaTHOCTBIO H
OCTOPOXKHOCTBIO, O€3
MPUYMHEHUS KaKoro- TH00
Bpe/a MoJIydaTessim
COIMABHBIX YCIIYT;

2) obecnieunBaTh
OBJIAJICHUE MOJTy4aTesIMU
COLIMANIBHBIX YCIIyT
JIOCTYITHOTO U
0€301acHOTO JJIs 3JI0POBBS
KOMIUIEKCa (PU3HUIECKUX
yINpaKHEHUH B LIEJISIX €ro
CHUCTEMaTHUYECKOTO
BBITOJIHEHUS JUISI
YKPEIUIEHUS UX 370POBbS.
2. OGecnieueHue
JOCTYITHOCTH
IPEOCTaBIECHUS
COLIMAIBHOM yCIyTH, B TOM
qucie Ui MHBAINUIOB U
JPYTUX JHIL C YIETOM
OTpaHUYEHUN UX
KU3HEIEATEIIBHOCTH.
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5) YKOMILUIEKTOBAHHOCTh
IITaTa MOCTABIINKA
COLIMAIBHBIX YCIIYT
CHeNHaINCTaMH,
YYaCTBYIOIIMMH B
IPE0CTaBICHUT
COLMAIIbHOM YCIIYTH, U UX
KBTI (DUKALIHS,

6) HayTMYMe CIIEIUAILHOTO U
TEXHUYECKOTO OCHAIICHHS
(oGopynoBanue, mpuOOPHI,
anmaparypa) MOMEeIIeHHI
MOCTAaBIIMKA CONMAITBHBIX
yCIyr;

7) HalM4IKe U COCTOSTHUE
nH($OpPMaLIUU O MOPSJIKE U
MpaBWJIax MpPeA0CTaBICHUS
COLMAIBHOM YCITYTH.
O1ieHKa pe3yJIbTaTOB
MPEIOCTABIICHUS
COLMAIIBHOM YCITYTH:

1) moJHOTa peI0CTaBICHHSI
COIIMAJILHOM YCITyTH;

2) CBOEBPEMEHHOCTh
MPEI0CTaBIICHUS
COIMAIILHOM YCITyTH;

3) appeKTUBHOCTH
IPEIOCTABIICHUSI.
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KoHncynstupoBanue
10 COLIMAJIbHO-
MEULIUHCKUM
BOIIpOCaM
(monnepxanus u
COXPaHEHUS 370POBbs
noJy4yaTenein
COLIMATIBHBIX YCIIYT,
MIPOBECHUS
03710pOBUTEIBHBIX
MEpOIIPUATHH,
HaOJI0IeHUS 3a
MOJTy4JaTensiMu
COLIMANIBHBIX YCIYT
JUIS BBISIBIICHUS
OTKJIOHEHHI B
COCTOSIHMM MX
3JI0POBbS)

ConmanbHast yciiyra BKJIOYaeT
B ce0s:

- U3Y4YEHUE MEIULIMHCKOU
JOKyMEHTAIINH;

- Ha3HAYCHUE JICKapCTB,
MEIUIUHCKUX MPOLEAYP,
03/I0POBUTENHHBIX YCIIYT;

- pa3bsICHEHUE ¥ PEKOMEHJAlNN
MOJTy9YaTeNTI0 COIMATbHBIX
yCIIyT 1O BOIIpOcaM
MOJIICPYKAHUS M COXPAHEHUS
3II0POBBSI, TPOBEICHUS
03JI0POBUTETHHBIX
MEpOTIPUATHIA;

- HaOJIrOIeHue 3a
MOJTy9aTeNSIMA COIMATBHBIX
YCITYT JJ1s1 BBISIBIICHUS
OTKJIOHEHUI B COCTOSIHUU UX
3/I0pOBbS;

- pa3paboTKa JIJIsl TOTyJaTelIs
COLIMANIBHBIX YCIIYT
PEKOMEHAALINMN 110 PEIICHUIO
CTOSIILIUX Mepe]l HUM
COLIMAIBHO-MEIUIIMHCKUX
mpooIeMm.

CouuanbHas yciayra
MPEIOCTABIISICTCS B TCUCHUE
CpOKa, ONpPEeAEIEHHOTO
VHMBUIYaJIbHON
IIPOrpaMMOM
IPEIOCTABIICHUS
COIMAIILHBIX YCIIYT, U Ha
OCHOBAHHH JIOTOBOPA.
CoumanbHas yciayra
MIPEIOCTABIIICTCS B
COOTBETCTBUU C ILIAHOM
(rpadmkom) MeponpusTUil
OpTraHU3aIUH COMUATBHOTO
00CTyXKUBaHWS,
YTBEPKJICHHBIM
MOCTABIIMKOM COLIMATbHON
yCIIyTH, - He MeHee 1 pas3a B
MECSIII, TPOJAOJKUTEIHLHOCTh
yciyru He MmeHee 20 MUHYT.

ITokazarenu kauecTBa
MIPEIOCTABIICHUS
COLMAIbHOM YCIIYTH:

1) yI10BIETBOPEHHOCTD
COIMATLHBIMH YCITyTaMu
MOJTy4aTesield COMadIbHbIX
yCIIYyT, OTCYTCTBUE
000CHOBAHHBIX KaJI00,
YUCIIO TIOJI0KUTEITBHBIX
OT3BIBOB O paboTe
MOCTABIIHKA COIIMATLHBIX
YCIIyT;

2) OTKPBITOCTh JIOKYyMEHTOB,
B COOTBETCTBUU C KOTOPHIMH
MOCTABIIUK COIMATEHBIX
YCIYT TPEIOCTABIISET
COLIMAIBHYIO YCIYTY;

3) YHCIEeHHOCTD
MOJTy9aTeNiell COMaIbHBIX
YCIIYT, OXBAaUCHHBIX TAHHOH
COLMAIBHOM YCIYTrOn y
MOCTaBIIMKA COIMATBHBIX
yeayr;

4) YyKOMIUIEKTOBAaHHOCTh
HITaTa MmoCTaBIINKA
COILIMAIBHBIX YCIIYT
CHCIHATHCTaMHU,
Y4YaCTBYIOIIMMH B
NPEI0CTaBICHUU
COIMANILHOM YCITYTH, U UX
KB (DUKALINS;

5) HaNUYUE U COCTOSIHUE
uH(pOpPMAIIUHU O TIOPSJIKE U
MpaBWJIaX MPEAOCTaBICHUS
COIMANILHOM YCITyTH.
OrieHKa pe3yabTaToB

1. Meponpusitus no
KOHCYJIbTUPOBAHUIO
MOJIy4aTesied COUUAIIbHBIX
YCIIYT IO COIMAILHO-
MEIUIIMHCKUM BOIIPOCaM
JIOJDKHBI 00eCIieuynBaTh
OKa3aHue
KBaJIM(PULIMPOBAHHON
MTOMOIIIH MOTY4aTeIsIM
COIMATIBHBIX YCIYT B
MPaBUIILHOM IOHUMAaHUH U
PEIICHUU CTOSIINX TIEPe
HHUMH KOHKPETHBIX TIPOOIIEM,
CBSI3aHHBIX C
COXpaHEHUEM 3710POBBSL.

2. O0ecrieuenmne
JIOCTYITHOCTH
MPEOCTABJICHHS COI[UATIbHOM
YCIIYT'H, B TOM YHUCJIE JUIs
WHBAJINAJIOB U

JPYTUX JIUI] C yYETOM
OTpaHUYEHUN HX
KU3ZHECATEIIbHOCTH.
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IIPEIOCTABIICHUS
COLMAIbHOM YCIIYTH:

1) mosiHOTa MPEIOCTABICHUS
COLMAIbHOW YCIIYTH;

2) CBOCBPEMEHHOCTb
IIPEIOCTABIICHUS
COLMAIbHOW YCIIYTH;

3) 3pPeKTUBHOCTD
MPEIOCTABIICHUS
COIMAIBHOM YCIIYTH.

ConencTBHE B
HpOBGZ[CHI/II/I MCOAUKO-
COITMAITLHOM
IKCIIEPTU3BI

CornmanbHast yeIryra BKII0JYaeT
B ceOs:

- KOHTPOJIb CPOKOB OUEPETHOTO
OCBU/IETEILCTBOBAHNS,;
pa3bsICHEHUE MOPSIKA
MPOXOXKAEHUS MEIUKO-
COIMATBHOM 3KCIEPTU3BI;

cO0p HEOOXOAUMBIX
JIOKyMEHTOB, B TOM YHCJIC 3aIKCh
Ha TIPUEM K CIICITUATHCTaM
roCyIapCTBEHHBIX JICUEOHO-
MPOPUITAKTUIECKUX
MEIUITUHCKUX OpraHu3alui s
cIa4u aHAJIM30B, cOopa
JIOKYMEHTOB, ITOCEIICHUS Bpadei,
MOJTy4YSHH s HallpaBJICHUs Ha
MEJIMKO- COIIHATIbHYIO
JKCHepTu3y (Ipu OTCYTCTBHH Y
HECOBEPIIECHHOJIETHETO
POIUTENEH/3aKOHHBIX
Mpe/ICTaBUTENEH);
COTIPOBOK/ICHHE B
MEMIIMHCKYIO OPTraHU3aIHio U
(un) 6rOpo MEHMKO-
COLIMAIBHOM SKCIEPTHU3BI IS
MIPOBEJICHUSI MEIUKO-

ConuanbHas yciayra

IPEIOCTABIIAETCS B TEUEHUE
CpOKa, ONpeAeICHHOTO
VHIMBUTyaJIbHOU
MIpOrpaMMOn
MIpeI0CTaBICHUS
COILIMANIbHBIX YCIIYT, U Ha
OCHOBaHHH JIOTOBOpA B
3aBUCHMOCTH OT CIIOCOOHOCTH
HOJTy4YaTens COIUAIbHBIX
YCIIYT K caMOOOCITyKMBaHUIO
1 €T0 IOTPEOHOCTH B
COLIMATIbHOM

COITPOBOKACHUU.

ITokazaTenu kauecTBa
IPEI0CTaBIEHUS
COLMATIBbHOM YCIIYTH:

1) y1OBIETBOPEHHOCTH
COIMAJIbHBIMU yCITyraMu
MoJTy4daTesiel COIMaIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YHCIIO TOJIOKUTEIbHBIX
OT3BIBOB O paboTe
MOCTAaBIIMKA COIIMATTBHBIX
YCIIyT,

2) OTKPBITOCTh JOKYMEHTOB,
B COOTBETCTBUU C KOTOPBIMHU
MOCTABIIUK COIIMATBHBIX
YCIYT MPEIOCTABIISET
COILIMANIBHYIO YCIIYTY;

3) 4KCIEHHOCTh
noJtyyaTesiel COIMalbHbIX
YCIIyT U3 YUClIa
HYKJArOIINXCH,
OXBAYEHHBIX JIAHHOU
COLMAIbHOU YCIIYTOU Y
MOCTaBUIMKA COLMAIbHBIX
YCIIYT;

4) yKOMIUIEKTOBaHHOCTb

1. IlpenocraBnenue
COLMAIBHOW yCITYyr!

JIOJIKHO 00ecrieynBaThCs B
IJTAHOBOM TOPSKE.

2. OGecrieueHne JOCTYITHOCTH
MPEOCTABJICHHS COI[UATIbHOM
YCIIyTH, B TOM YHCIIE JJIs
WHBAJIUIOB U

JIPYTUX JIHIL C y4ETOM
OTpAHUYEHUN HX
KHU3HEIEATEIILHOCTH.
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COLIMAIIBHOM DKCIIEPTU3BI.
ConumanbHas yciayra
IIPENOCTaBISIETCA B CIIy4yae
HEOOXO0IMMOCTH 110 00pAIIEHUIO
HOJTy4aTelIs CONUAIbHBIX YCIIyT
110 ITIOKa3aHUAM.

ITaTa MOCTABUINKA
COLIMAIBHBIX YCIIYT
CHeLHATNCTaMH,
YYaCTBYIOIIMMH B
IIPEIOCTABJICHUN
COLMAIIbHOM YCIIYTH, U X
KBTI (DUKALIHS;

HAJINYHME U COCTOSHHE
uH(pOpMaIu o0 OPSAJIKE U
IpaBWJIax MpPeaoCTaBICHUS
COLMAIbHOM YCIIYTH.
OrieHka pe3yabTaToB
MIPEIOCTABIICHUS
COLMATIbHOM YCIIYTH:

1) mosHOTA
MPEIOCTABIICHUS
COLMAIBHOW YCITYTH;

2) CBOEBPEMEHHOCTh
MPEIOCTABIICHUS
COLMAIBHOW YCIIYTH;

3) 3ppeKTUBHOCTH
MPEIOCTABIICHUS
COIIMAJILHOM YCITyTH.
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10.

ConelicTBHE B
TOCIIMTAJIN3alluN
HYXIAIOLIHUXCS B
MCOUIINHCKHUEC
OpraHu3aIu

ConmanbHast yciiyra BKJIOYaeT
B ceOs:

- BBI30B JC)KYPHOTO Bpada
HCEOTJIOXKHOM MEIUIIMHCKOM
TTOMOIIIH WJIH OpUTaIbl

CKOpOW MEIMIIMHCKOMN
IIOMOIIIY;

- IIOMOIIIb B cOOpe BemIei
nepeJl rOCIUTAIN3alneN;

- COMPOBOXKJICHHE B
CTallMOHApHbIE U (MIJIN)
ne4eOHO-TIPO PUITaKTHIECKUE
MEIMIIMHCKUE OpTaHU3aINH B
AKCTPEHHBIX CITydasX;
B3aUMOJICIICTBHE C
MEIMIIMHCKUMU PaOOTHUKAMHU
10 BOTIPOCaM JICUCHHS,
o0ecrieueHus JIeKapCTBEHHBIMH
CpelncTBamus;

- 3aIUCh K BpadaM-
CIIENUAJINCTaM )1 OKa3aHUs
MEIULMHCKON MOMOIIY, B TOM
YHUCJIE B IEISX MMPOXOXKICHUS
JUCTIaHCEPHU3AIIHH.

IIpu mmaHoBOM roCIIUTATIU3AUN
COIMaJIbHAs YCIIyTa BKJIIOYAET B
ce0d 3amuch Ha
TrOCIUTAIH3AIII0, COOp
HEO0OXO0IMMBIX JOKYMEHTOB,
OpraHu3aIio 00eceyeHus
TPaHCIIOPTOM U
COIIPOBOXIAOIIUM JIUIIOM.

CouuanbHas yciayra

IIPEIOCTABIIAETCS B TEUEHUE
CpOKa, ONpeAEIEHHOTO
VHMBUIYaJIbHON
IIPOrpaMMOM
IIPEI0CTaBIICHUS
COLIMAJIBHBIX YCIIYT, U Ha
OCHOBAHUU JIOTOBODpA.
CoumanbsHas yciyra
IPEIOCTABIISETCS B ClTy4yae
HE0OX0IMMOCTH MO
MEIUIIMHCKUM MOKa3aHUsIM,
MIPOJIOKUTENILHOCTD YCIIYTH
HE MeHee 25 MUHYT.

ITokazarenu kauecTBa
MPEIOCTaBIICHUS
COLMAIbHOW YCIIYTH:

1) y10BIIETBOPEHHOCTD
COIMATbHBIMH YCITyTraMu
MOJTy4aTesield COMaIbHbIX
YCIIYT, OTCYTCTBHUE
000CHOBAHHBIX JKaJI00,
YUCIIO TIOJI0KUTEITBHBIX
OT3BIBOB O paboTe
MOCTABIIHKA COIIMATEHBIX
yeayr;

2) OTKPBITOCTH JOKYMEHTOB,
B COOTBETCTBUH C KOTOPBIMHU
MOCTABIINK COIMATLHBIX
YCIIYT MPEeNOCTABIISET
COILIMAJIBHYIO YCIIYTY;

3) YUCICHHOCTH
noJtyyaTelsiel ColalbHbIX
YCIIYT U3 YUCIIa
HYXKJAIOIIHNXCS,
OXBAaYEHHBIX JTAHHOI
COLMAIBHOM YCIIYTOn y
MOCTABIIMKA COIIMATTBHBIX
YCIyT,

4) yKOMIUIEKTOBAaHHOCTb
[ITaTa MoCTaBIIUKA
COIMANIBHBIX YCITYT
CHEIHAINCTaMHU,
YYaCTBYIOIIMMH B
MPEIOCTaBICHUN
COIMANILHOM YCITYTH, U UX
KBaTM(DUKALINS;

1. IlpenocraBnenue
COLMAIbHOU YCIIYyT!
JIOJIKHO 00€CTIeunBaThCs
CBOEBPEMEHHO U
OTIEPATHBHO.

2. OGecrieuenue
JIOCTYITHOCTH
MIPEOCTaBIICHHSI
COLIMAJIbHOM yCIIyTH, B TOM
qHCIIe U MHBAIAOB U
JPYTUX JIUI] C y9€TOM
OTpPAaHUYEHUN UX
KHU3HEICATEIILHOCTH.
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HAJINYHME U COCTOSHUE
UHPOpMALIUH O TIOPSIIKE U
npaBUjIax NpeaoCTaBICHUS
COLMAIbHOU YCIIYTH.
OrnieHka pe3ylbTaToB
IPEOCTABICHHS
COLIMAJIBHOM YCIIYTH:

1) noJHOTA TPEeIOCTABIICHHS
COLIMAIIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTh
NPEOCTABICHHSI
COLIMAIIBHOM YCIIYTH;

3) apexkTHBHOCTD
TIPEIOCTABICHHSI
COIIMAJIBHOM YCIIYTH.

11.

CopeiicTBHC B
obecreyeHnu Imo
3aKJIIOYCHUIO Bpaydeit
JIEKapCTBEHHBIMU
npenaparamu Jjis
MEIUIMHCKOTO
MIPUMEHCHHS,
MEIUIIUMHCKUMH
HU3IETUIMU U
TEXHUYECKUMU
CpeICTBaMH yXo/ia U
peadbuITanuu

CornuanbHast yeIryra BKII0JYaeT
B ce0st:

- COJICMCTBHE B MOJTYYEHUH
BBIMTUCKU JIbTOTHBIX PELIETITOB;
- COJICHCTBHE B TPHOOPETEHUHN
JIEKapCTBEHHBIX MIPETapaToB U
W3JIeUI MEeTMIIUHCKOTO
Ha3HAYEHUS U UX JI0CTaBKa;

- pa3zpsicHEHHE criocoba
MIPUMEHEHHUSI U JI03bI
JOCTaBIICHHBIX JIEKAPCTB B
CTPOTOM COOTBETCTBHH C
Ha3HAaYEHHUEM JIeuyallero Bpayva,
KOHTPOJIb 32 IPUEMOM
JIEKapCTBEHHBIX MPENapaToB;

- COZICMCTBHE B U3TOTOBICHUH
W3JIEUH METUITTHCKOTO
Ha3HA4YeHUs 10
WHMBH]IyaIbHOMY 3aKa3y.
CommanbHas yciayra

MPCAOCTABJIACTCA B CIIy1dac

CounmanpHas yciyra
MPEIOCTABIIAETCS B TEUCHUE
CpOKa, ONpeAeICHHOTO
WHIMBUAYaTbHON
porpaMmMon
IPEIOCTaBICHUS
COLIMAJIbHBIX YCIYT, U Ha
OCHOBAHUU JIOTOBODA.
CouuanbHas ycimyra
MPEIOCTABIIAETCS B 00bEeMe
MEAULUHCKIX

PEKOMEH IallHid,
MPOJODKUTENLHOCTD YCIIYTH
He meHee 30 MUHYT.

IToka3aTenu KkadecTBa
COLMAIIBHOM YCITYTH:

1) yI0BIETBOPEHHOCTH
COIMATILHBIMH YCIIYTaMHu
MoJTydaTesiel COIMaIbHbIX
yCIIyT, OTCYTCTBHUE
000CHOBAHHBIX JKAJI00,
YHCIIO TIOJIOKHUTEIIBHBIX
OT3BIBOB O paboTe
ITOCTaBIIUKA COIMAIbHBIX
yeuyr;

2) OTKPBITOCTH JOKYMEHTOB,
B COOTBETCTBUHU C KOTOPBIMHU
MTOCTABIIUK COLIMAIBHBIX
YCIIYT TIPEIOCTaBIsAET
COLMATIBHYIO YCIYTY;
YUCJIIEHHOCTb MOJyJyaTesen
COIMANIBHBIX YCIIYT U3 YKCia
HYXX/JIAIOIINUXCSA B
COLMaJIBHOM yciyre,
OXBAYEHHBIX JAHHOU

IIpenocraBnenue

COLMAIBHON YCIyrH
JIOJKHO 00ecIeunBaThCs
CBOEBPEMEHHO.
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He00X0AUMOCTH 1O
MCAUIIMHCKUM ITOKA3aHUSIM.

COLMAIbHOM YCIIYTOH Y
IIOCTABILMKA COLIMATIBHBIX
YCIyT,

3) 1OoCTYIHOCTD
IIPEIOCTABIICHUS
COLMAJIbHOM YCIIYTH C
Y4E€TOM OI'PAHUYEHUN
KU3ZHEJEATENIbHOCTH
MOJTy4daTesied COUaIbHbIX
YCIIyT,

4) yKOMIUIEKTOBaHHOCTb
HITaTa NoCTaBIIUKA
COIIMAJIBHBIX YCIIYT
CHelualucTaMu,
YYaCTBYIOIIMMH B
MPEIOCTAaBICHUN
COLMAIBHOM YCITYTH, U UX
KBaTH(pUKAIIHS.

O1ieHKa pe3yJIbTaTOB
MIPEA0CTABICHUS
COLMAIIBHOM YCITYTH:

1) nosHOTa MpeoCcTaBlIeHUS
COLMATIbHOM YCIIYTH;

2) CBOEBPEMEHHOCTh
MIPEI0CTABICHUS
COLMATIbHOM YCIIYTH;

3) >ppeKTUBHOCTH
MIPEA0CTABICHUS
COIMATIbHOM YCIIYTH.
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12.

ConelicTBHE B
MOJIy4EHUN
CTOMATOJIOTTUECKOM
IIOMOIITHN

ConmanbHast yciiyra BKJIOYaeT
B ce0s:

- 3aIKCh HA TIPUEM K
CTIELUAITUCTY;

- COTIPOBOKICHHE TTOJTyJaTeIst
COLIMAJIBHBIX YCIIYT K
CTICIIUAIIHCTY.

CouuanbHas yciayra
NPEZOCTABIISACTCS B TCUCHHUE
CpOKa, OTIPEICTICHHOTO
VHMBUIYaIbHON
IIPOrpaMMOM
IPEIOCTABICHHS
COLIMANIBHBIX YCIIYT, M HA
OCHOBAHHH JIOTOBOPA.
ConuanbHas yciayra
NPEOCTABIISETCS B CIydae
HE0OX0MMOCTH B 00beMe
MENITMHCKUX

PEKOMEH TALIHIA.

ITokazarenu kauecTBa
COLMAIbHOM YCIIYTH:

1) y10BIETBOPEHHOCTD
COIMATLHBIMH YCITyTaMu
MOJTy4aTesield COMaIbHbIX
YCIIYT, OTCYTCTBHUE
000CHOBAHHBIX Kaj00,
YUCIIO TIOJIOKUTEITBHBIX
OT3BIBOB O paboTe
MOCTABIIHKA COTMATEHBIX
YCIyr;

2) OTKPBITOCTh JIOKYyMEHTOB,
B COOTBETCTBUU C KOTOPHIMH
MOCTABIINK COIMATLHBIX
YCIIYT TIPEIOCTABIISCT
COLIMAJIBHYIO YCIIYTY;

3) YHCIIEHHOCTh
MoJTydaTesiel COIMaaIbHbIX
YCIIYT U3 YUCla
HYKJAIOIUXCS B COLMATBHOM
YCITyre, OXBaueHHbIX TaHHOU
COLIMATIbHOM YCITYTOU Y
TMOCTABIIUKA COIMATBHBIX
yeayr;

4) OCTYITHOCTh
MPEIOCTABIICHHS
COIMAILHON YCITYTH C YYETOM
OrpaHUYCHUIA
JKU3HEIEATETbHOCTH
ToJTy4yaresieil COlUaTbHBIX
YCIIYT;

5) YKOMITIEKTOBaHHOCTb
[ITaTa MoCTaBIUKA
COIMANTBHBIX YCITYT
CHEIUAIMCTaMH,

[IpenocraBnenue
COLMAIbHOU YCIIYyI!
JTIOJDKHO 00€CTIeUnBaThCS
CBOEBPEMEHHO.
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YYacCTBYIOIIMMH B
IIPEIOCTABIICHUN
COLMAIbHOM YCIIYTH, U UX
KBaJTH(PHKALIHSL.

OrneHka pe3yabTaToB
IIPEIOCTABIICHUS
COLMAIbHOW YCIIYTH:

1) moyiHOTa PEAOCTABICHHS
COLMAIbHOW YCIIYTH;

2) CBOCBPEMEHHOCTD
IPEIOCTABIICHUS
COLMAIbHON YCIIYTH;

3) abdexTuBHOCTD
MIPEIOCTABIICHUS
COIMAIBHOM YCIIYTH.

13.

CopeiicTBHE B
MOJTY4CHUH
3y0OTPOTE3HOMU U
MIPOTE3HO-
OpPTOIEUIECKON
TTOMOIIH

COI_[I/IaJ'IBHaﬂ yciayra BKIIrO4acT B

ce0s:

- coziericTBHE B 0(POPMIICHUHN
HEO0OXOIUMBIX JJOKYMCHTOB;

- 3aITUCh HA MTPUEM K
CICIHAITUCTY;

- COIIPOBOJKJICHUE TIOTyYaTes
COILIMAJIBHBIX YCIIYT B
MEIUIIMHCKYIO OPraHu3aluIo,
MIPOTE3HO-OPTOIEIUICCKOE
MPEANPHUATHE U 00paTHO;

- MIOMOIIIb B 3aKa3e MPOTE3HO-
OPTOTEINYCCKOTO U3JICIIHS,
TEXHUYCCKOTO CPeCTBA
peabunuTanu U KOHTPOJIb 3a
€ro JI0CTaBKOU JTN00 MX
JIOCTaBKa.

CoumanpeHas yciyra
IPEIOCTABIIAETCS B TEUCHUE
CpOKa, ONpeAeICHHOTO
VHIUBUyAJIbHON
MPOTPaMMOit
PEI0CTaBICHUS
COILIMAJIbHBIX YCIIYT, U Ha
OCHOBAHUU JIOTOBODA.
ConuanbHas yciayra
MPEIOCTABIIAETCS B CiIydae

HEOOXOIUMOCTH B
00beEME MEIUIIMHCKUX
PEKOMEHTAINH.

ITokazarenu kauecTBa
COLMAIIBHOM YCITYTH:

1) y10BIETBOPEHHOCTD
COIMATbHBIMH YCITyTraMu
MoJTydaTesiel COIMaIbHbIX
YCIyT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YUCJIO MOJI0KUTEIbHBIX
OT3BIBOB O paboTe
MOCTaBII[MKA COLUAIbHBIX
yCayr;

2) OTKPBITOCTh IOKYMEHTOB,
B COOTBETCTBUH C KOTOPBIMH
MTOCTABIIUK COLUATbHBIX
YCIYT MPEIOCTABIISET
COIMANILHYIO YCIIYTY;

3) YMCIIEHHOCTh
MOJTy9aTeN el COMaIbHBIX

IIpenocraBnenue
COLMAIIBHON YCIyrH
JIOJDKHO 00EeCTIEYnBaThCS
CBOEBPEMEHHO B IJITAHOBOM
TOPSKE.
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yCIIyT U3 YucIia
HY)K/JIAIOIIHUXCSA B
COLMAIbHOM yCIIyTE,
OXBAaUEeHHBIX JaHHOU
COLMAIbHOM YCIIYTOH Y
MOCTABILIMKA COLMATIbHBIX
yeyr,

4) OCTYITHOCTh
NPEIOCTABIICHHS

COLMAIIBHOM YCITYTY € YHETOM
OTpaHUYECHUI
KM3ZHEACSTEBHOCTH
MOJTy4aTelie COIMaTbHbIX
YCIyT;

5) YKOMITIEKTOBaHHOCTS IIITaTa
MOCTABIIMKA COLMATIBHBIX
YCITYT CHEMaIUCTaMH,
YYacTBYIOLIMMHU B
MPEAOCTABIICHUH COIUATLHOM
YCITYTH, ¥ UX KBATH(PUKAITHSL.
OreHKa pe3yabTaToB
MPEIOCTABIICHHS COLMATEHON
YCITYTH:

1) nosHOTA NpeIoCTaBIICHNSI
COLIMATIbHOM YCITYTH;

2) CBOEBPEMEHHOCTh
MPEIOCTABIICHHS COIMATEHON
YCILYI'H,

3) 3¢ dpeKTHBHOCTH
MPEJIOCTABIIEHUS] COLMATBHOM
yenyru. [penocrasnenue
COLMAJILHON YCITYyTY JIOJDKHO
00eceunBaThCsl CBOEBPEMEHHO
B IUIAHOBOM TOPSZIKE.
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Counanbno-ncnxonornqecxne ycayru

Ne Oo0LeMm Onucanmne comuaJILHOMI Cpoxu IHoka3aresu kayecTBa U YcioBus
n/n COLMATBHOM yCJIyIrH Npe1ocTaBJIeHUs OlIeHKA pe3yJIbTaTOB npenocTaBjieHus
yCJIYyTH CONMAJIBLHOM YCJIYTH NpeocTaBJIeHUs COLMAJILHOM YCJIYyTH
CONMAJILHOM yCJIYTH
1. ConumanbHo- CoumanbHas ycnyra Bkiatodaer | CouuanbpHas yciyra [Tokazarenu kayecTBa 1. CounansbHo-
TICHXOJIOTUYECKOE B ce0s: TIPEOCTABIIACTCS B TedeHne | COUMAIBHON YCIyru: MICHXOJIOTUYECKOE
KOHCYJIbTUPOBAHHE, B | - BBISBJICHHUE MTPOOIEM; CPOKa, OIPEIEICHHOTO 1) yI0OBJIETBOPEHHOCTD KOHCYJIBTHPOBAHHE

TOM YUCIJIE 110
BOIIPOCaM
BHYTPHUCEMENHBIX
OTHOIIIEHU

- oTpejesieHne oobemMa 1
BHJIOB IIPEIIOJIAraeMou
MTOMOIIIH B YCIIOBUSIX
OpraHu3aIuH COIATLHOTO
o0cIyXKUBaHUs, HAIIPaBJIEHUS
Ha WHYIO ITOMOIIb, HE
BXO/ISIIIYIO B KOMIICTEHITUIO
OpraHu3aIluy COIMATBHOTO
00CTy)KUBaHUS,
COITMATTBHO-TICHXOJIOTUIeCKast
MTOMOIIIb TIOJTY9aTEITIO
COILIMAIBHBIX YCIIYT B
PaCKpBITUU ¥ MOOMITH3AIIUN
BHYTPEHHUX PECYPCOB,
peleHe 1 mMpoQUIaKTHKA STHX
COLMABHO-TICUXOJIOTHIECKUX
npooseM;

- BBISIBJICHHE TICHXOJIOTHUYECKIX
po0JIeM, CTOSIIHNX TIepe]T
MOJTy4aTeIeM COIUAaTbHBIX
ychyr (BHYyTpHCEMEHHBIE,
JIETCKO-POJIUTENBCKHUE,
MEKIJIMYHOCTHBIE,
CYNpYKecKue, UHbIe
OTHOIICHHUS; IMOIIMOHATILHBIE
0COOEHHOCTHU JTUYHOCTH,

VHBUIYaIbHON
IIPOrpaMMOi
IPEI0CTaBIIEHUS
COILIMAJIbHBIX YCIIYT, U Ha
OCHOBAHUU JIOTOBODA.
CoumanpeHas yciyra
MIpeIoCTaBIseTCs
IICUXOJIOTOM 110 Mepe
HEOOXOIUMOCTH, BKIIIOUAs
HEPBUYHOE
KOHCYJIbTHPOBaHHE IIpU
HOCTYIUIEHUU B
OPraHU3aLUI0 COLUAIBHOIO
00CIIy’)KUBaHUS B LIEJSAX
BBISIBJIEHHS ITpO0OIIEM,
omnpeeneHus oobeMa u
BUJIOB IICUXOJIOTMUECKON
IIOMOIIY,
HPOAOJIKUTEIBHOCTD YCIYTH
HE MEHEee 25 MUHYT.

COIMATLHBIMH YCITyTaMu
MoJTy4daTesield COUaIbHbIX
YCIyT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YHUCIIO TIOJI0KUTEITBHBIX
OT3BIBOB O paboTe
MOCTABIINKA COIIMATEHBIX
yCayr;

2) OTKPBITOCTh JIOKYMEHTOB,
B COOTBETCTBUU C KOTOPHIMU
MOCTABIIUK COIIMATTBHBIX
YCIIYT MPEeIOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YHCIIEHHOCTh
noJryyaTelsiel COIUanbHbIX
YCIIYT U3 YUCIIa
HYXXIAIOIIUXCS B
COILIMAJIHOM ycTyTe,
OXBAaYEHHBIX JTAHHOI
COIMAJILHOM YCITyroi y
MOCTAaBIIHKA COLUATBHBIX
YCIYT;

4) MOCTYITHOCTb
MPEI0CTaBICHUS
COIMAIILHOM YCITyTH C
YUETOM OT'PaHUYCHHIA

JIOJDKHO 00eceynuTh
OKa3aHUue MoJTydaTessim
COIMATIBHBIX yCIYT
KBaJIU(PUIIMPOBAHHON
ITOMOIIIY IO HAJTAXKUBAHUTO
MEKIMYHOCTHBIX
OTHOIIICHUM, B TOM

qucye I

MIpEAYIPEKIACHUS U
MPEOI0JICHUSI CEMENHBIX
KOH(ITUKTOB.

2. O6ecnieueHue AOCTYITHOCTH
MIPEAOCTABJICHUS COITUATBLHOM
YCIIYTH, B TOM YUCJIE TS
WHBAJIUIOB U

JPYTUX JIUI] C YIETOM
OrpaHUYEHUN UX
JKU3HEIACATCIIBHOCTH.
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0COOEHHOCTH Pa3BUTHS U
MOBEJICHHS MTOJTyYaTeIIs
COLMAIbHOM YCIIYTH U UHBIE
po0IeMBl);

- cOOp MCUXOJIOTUYECKOTO
aHaMHe3a;

- pa3bsICHEHHUE TIOTYJaTeI o
COLMAIBHOW YCIIYTH CYTH
npoOsieM U onpeaeneHue
BO3MOJKHBIX ITyTEH MX pEIICHUS,
- OTIpeZIeTICHHEe PEeaKIIuu
MOJTy4aTesis COUUATIbHOM
YCITyTH Ha NMEIOIIHECs
pOOJIEMBI U YPOBHS MOTHBAIHH
K X TIPEOJIONICHHUIO;

- pa3paboTKa JIJIsl TOTyJaTelis
COIMAJIBHOW YCITyTH

PEKOMEH Il IO PELICHHIO
CTOSIIIIUX MEepe]l HUM
TICUXOJIOTHYECKUX TpoOIieM;

- 3aM0JIHEHNE UHIUBUAYAIbHON
MpOTpaMMBI (TJIaHA, KapThl)
peaduInTaluy MoTydaTels
COLIMANIBHOM YCITYTH.

KHU3HEICATSTILHOCTH
MOJIy4aTesied COLMaIbHbIX
yeayr;

5) YKOMILIEKTOBAHHOCTh
HITaTa MOCTABIINKA
COILIMAIBHBIX YCITYT
CHeNHaInCTaMH,
YYaCTBYIOIIMMH B
IPEI0CTaBICHUT
COLMAIIbHOM YCIIYTH, U UX
KBTI (UKALIHS;

HAJIMYHE U COCTOSHHE
nH(pOpPMALIUU O MOPSJIKE U
NpaBUJIax MPEIOCTABICHHS
COLMAIbHOW YCIIYTH.
O1ieHKa pe3yJbTaToOB
MPEIOCTABIICHUS
COLMAIIBHOM YCITYTH:

1) moyHOTa PEAOCTABICHHS
COLMAIBHOW YCITYTH;

2) CBOEBPEMEHHOCTh
MPEIOCTABIICHUS
COILIMAJILHOM YCITyTH;

3) 3pPeKTUBHOCTH
MIPEIOCTABIICHUS
COIMAJILHOM YCITyTH.

IIcuxomoruueckast
TTOMOIIIb U TTOJICPIKKa

ConumanbHast ycliyra BKIIO4YaeT
B ceOd:
- YCTaHOBJICHUE JINYHOTO

ConuanbHas yciayra

MMpCaOCTABIIACTCA B TCUCHUC
CpoKa, OIIpC€aAcICHHOIO

[Tokazarenu kayecTBa
COIMAJILHOM yCITyTH:
1) y10BIETBOPEHHOCTh

1.0Okazanue
[ICUXOJIOTHYECKOU ITOMOIIA
JIOJDKHO IIOMOYb

KOHTAaKTa, HHZ[HBHI[yaHLHOﬁ COMHMaJIbHBIMHU YCJIYTaMHU IMOJIy4aTeIIro COMUaJIbHBIX
- OIIPEACIICHUC HpO6J'ICM H HpOFpaMMOﬁ Honyaneneﬁ COIHATIbHBIX YCIYT paCKpPbIThL U
YPOBHA MOTHBAllUU K UX NIPEIOCTaBIEHUS YCJIYT, OTCYTCTBHUE MOOHJIN30BAaTh
IPpEOAO0JICHULO, COLIMAJIbHBIX YCIIYT, U Ha 000CHOBAHHBIX )KaJ'IO6, BHYTPCHHUEC PCCYPCHI,

- CHATHE B X0/1¢ Oece bl OCHOBAaHMUU JOTOBODA. YHUCJIO MOJOXHUTCIBHBIX PE€INTG BO3HUKIINE
IICUXOJIOrHYE€CKOI'O CornmanpHasg yciyra OT3BIBOB O pa60Te comyaabHO-
,Z[I/ICKOM(I)OpTa; IMOCTaBIIMKAa COIIMAJIbHBIX IICUXOJIOTHYCCKUC

42




- TIOBBIILICHHE
CaMOCTOSITEIIbHOCTH U
MOTHBALINH;

- OIICHKY ITOJIOKHTEIBHBIX
PE3yJIBTaTOB CAMOCTOSITENBHOMN
paboThl;

- MOTHBALIMIO K aKTHBHOCTH,
MICUXOJIOTUIECKYIO TTOIIEPKKY
KU3HEHHOTO TOHYCa
MOJTy9aTeNsi COIMATbHBIX
yenyr. CouunanbHast yciayra
MOJKET MPEIOCTABIIATHCS
MOJTy9YaTeNTI0 COIMATBHBIX
YCIIYT UHIUBUYAIbHO U (UITH)
B TpYIIIE MOTyYaTesen
COIIMATBHBIX YCITYT.

IPEIOCTaBIISAETCS 110
JUYHOMY OOpaIeHuIo
HOJTy4aTeNs COIUATBHBIX
ycIlyr He pexe 1 paza B
MECHII.

YCIIyT,

2) OTKPBITOCTH JIOKYMEHTOB,
B COOTBETCTBUHU C
KOTOPBIMHU MTOCTABIIUK
COLIMAJIBHBIX YCIIYT
IIPEIOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) 4KCIeHHOCTh
MOJTy4daTesield COMaIbHbIX
yCIIyT U3 YUCIla
HYXXAIOIINUXCS B
COLIMAJIbHOM yCIIyTe,
OXBa4YEHHBIX JaHHOH
COLMATIBbHOM YCIIYTOH Y
MOCTAaBIIMKA COIIMATIBHBIX
YCIIyT,

4) TOCTYIHOCTH
MPEIOCTABIICHUS
COLMAIBHOM YCIIYTH C
Y4€TOM OTPAHHUYECHUHN
KU3HEIESITEIbHOCTH
noJiyyaTelsiel ColallbHbIX
YCIIyT,

5) yKOMIUIEKTOBaHHOCTb
HITaTa MmoCTaBIIUKA
COIMAIIBHBIX YCITYT
CHEIUAIMCTaMHU,
YYaCTBYIOIIMMH B
MPEI0CTaBICHUN
COLMATIbHOM YCIIYTH, U X
KB (UKALINS;

6) HAMMYUE CTIeUAIBLHOTO U
TEXHUYECKOTO OCHAIICHUS
(o6opynoBanue, IpudOPHI,
amnmnaparypa) NOMeIIeHHI
KOTOPBIMU MOCTaBUINK

IpoOIEMBI.

2. OGecrieueHne T0CTYITHOCTH
MPEOCTABICHHS

COLIMAJIBHOM YCIIYTH, B TOM
qHCIIe AJIsl THBATMIOB U
JPYTHUX JIUII C Y4ETOM
OrpaHUYEHUN UX
KHU3HEICATEIILHOCTH.
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COIMATIBHBIX YCIIYT
IIPEIOCTABIISIET

COLIMAJIBHYIO YCIIYTY;

6) HaTM4YKMe CIEeIUAIBHOTO U
TEXHUYECKOTO OCHAIICHUS
(oGopynoBanue, MprOOPHI,
amnrmnaparypa) NOMEeIICHHI
MOCTABIIMKA COLMATBHBIX
yeayr;

7) HaTM4Yue U COCTOSTHUE
uH(pOpMaIuu o0 OPSAJIKE U
MpaBUjiaX MPeJoCTaBICHUS
COLMATIbHOM YCIIYTIH;

8) MOBBINICHNE Ka4eCcTBa 1
3¢ peKTHBHOCTH OKa3aHUS
COLMAIbHOW YCIIYTH.

O1ieHKa pe3yJIbTaTOB
MPEOCTABIICHUS COIMATIBHON
YCITyTH:

1) moHOTA MpEe0CTaBICHHS
COLMAIBHOW YCITYTH;

2) CBOEBPEMEHHOCTD
MPEIOCTABIICHUS COLIMATILHOM
yCIIyru;

3) adbdexTuBHOCTD
MPEIOCTABIICHUS COLIMATILHOM

YCIYTH.

CornuanbpHo-
IICUXOJIOTHYECKUN
MaTpOHAX

ConumanbHas yciayra BKIOYaeT
B ce0s:

- HaOIIOJIcHHE 32

MOJTy4aTeNIeM COIUANTbHBIX
YCIYT JIJ1s1 CBOEBPEMEHHOTO
BBISIBIICHHS CUTYallUU
IICUXHYECKOTO

ackoMpopTa Ui
MEXJIMYHOCTHOTO KOH(IIUKTA U

CoumanbHas yciyra
MPEOCTABIISIETCS B TCUCHUE
CpPOKa, OIIPENETIEHHOTO
VHIUBUYAJIbHON
IIpOrpaMMoin
IIPENOCTABIICHUS
COLMAJIBHBIX YCIIYT, U Ha
OCHOBAaHMUU J0T0BOpA.
CoumanbHas yciyra

IToka3arean KauecTBa
COIIMAIILHO yCITyTH:

1) yIOBIETBOPEHHOCTh
COILIMATBHBIMH YCITYTaMU
MOJTy9aTeNiel COMaIbHBIX
YCIYT, OTCYTCTBUE
000CHOBAHHEBIX Kajo0,
YHCIIO MOJIOKUTETHHBIX

OT3BIBOB 0 paboTe

1. CouuanpHoO-
IICUXOJIOTUYECKUI MaTPOHAXK
JIOJDKEH o0ecreurBaTh
CBOEBPEMEHHOE

BBISIBJICHUE CUTYaLUi
MICUXUYECKOTO
JTcKkoM$opTa, TMYHOCTHOTO
(BHYTpHMJIMYHOCTHOTO) WJIH
MEKIMYHOCTHOTO
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APYIUX CUTYyaluH,
MO3BOJISIOIINX YCYTYOUTh
TPYAHYIO KU3HEHHYIO
CUTYaIMIO, U OKa3aHUs Npu
HE00X0IMMOCTH
IICUXO0JIOTMYECKOM TIOMOIIU U
MOJIEPIKKH.

IIPEIOCTABIIAETCS
HOJTy4aTeNsIM COLIMATBHBIX
yciyr 1 pa3 B Hezelio,
POJOJDKUTEIBHOCTD YCITYTH
He MeHee 20 MUHYT.

MOCTABILIMKA COLMATbHBIX
yCIIyT;

2) OTKPBITOCTH JOKYMEHTOB,
B COOTBETCTBUU C KOTOPHIMU
MOCTABIUIMK COLMATBHBIX
YCIIYT MPENOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YMCIIEHHOCTh
MOJTy4daTesied COlUaIbHbIX
yCIIyT U3 YUCIla
HYKJIAIOIIHUXCS B
COLIMAJIbHOM yCIIyTe,
OXBa4YEHHBIX JaHHOH
COLMATIBbHOM YCIIYTOH Y
MOCTABIIHKA COIMATBHBIX
YCIyT,

4) MTOCTYIMHOCTH
MPEIOCTABIICHUS
COLMAIBHOM YCIIYTH C
Y4€TOM OTPAHHUYECHUHN
KU3HEIESITEIbHOCTH
noJryyaTesiel COlMaNbHBIX
YCIIyT,

5) YKOMIIJIEKTOBaHHOCTh
HITaTa MmoCTaBIIUKA
COIMAIIBHBIX YCITYT
CHEIUAIMCTaMHU,
YYaCTBYIOIIMMH B
MPEI0CTaBICHUN
COLMATIbHOM YCIIYTH, U X
KBaJTM(DUKALINS;

KOH(IIMKTA U JPYTHX
CUTYyallU{, YXYIIIAFOIIMX
YCIIOBUS
JKU3HEAEATEIbHOCTU
MOJTy4aTeNel COUUAIbHBIX
YCIIYT, B LEJAX OKa3aHUS UM
HEO0OXO0IMMBIX COLIUATIBHO-
MICUXOJIOTUYECKUX YCIIYT.

2. ObecrnieyeHue 10CTYIHOCTH
MPEIOCTABJICHNS COLIMAITBHOM
YCIIyT'H, B TOM YHUCIE JUIs
VMHBAJIUJIOB U

JIPYTUX JIUIL C Y4ETOM
OTpaHUYEHUHN UX
KHU3HEIEATEIILHOCTH.
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6) HaIM4YKe U COCTOSIHUC
uH(pOpMAIUU O TIOPSAKE U
MpaBWJIax NpPea0CTaBICHUS
COLIMAIIBHOM YCIIYTH.

Oruenka pe3yapTaToB
MPEJOCTABJICHNS COLIMATIBHOM
YCIIYTH:

1) moJHOTA PeI0CTABICHHSI
COLIMAIIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTh
MPEOCTABJICHUS COLIMATIBHON
YCIIyTH;

3) apexkTHBHOCTD
MPEOCTABJICHNS COLMATLHOM

YCIYTH.
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I11. CounanbHo-negaroruyecKkue ycayru

Ne Oo0LeMm Onucanmne conuaJILHOM Cpoxu IHoka3aresu kayecTBa U YcioBus
n/n COUAIBLHOM YCIAyIra npeaocTraBjJeHus OILICHKa pe3yJbTaToB npeaocTraBjieHuA
YCIayru COLMAJIBHOM YCJIYI'H NpeaoCTaBJICHUASA COLMAJILHOM YCJIYITH
COLMATIBLHOM YCIYyTH
1. | ConmanbHo- CouumanbHas ycnyra BriatodaeT | ComupaibHas yciayra [TokazaTenu kauecTBa 1. OcymectBnenue
nearoruyecKkas B ce0st: IPEIOCTABIIAETCS B TEUEHUE | COI[MAIBHOM yCIyTu: COLIMAIBHO-
KOPPEKILMSI, BKIIOYasl | - BbISIBJICHHUE MPOOJIEM U UX CPOKa, ONPEIEIIEHHOIO 1) yI0OBJIETBOPEHHOCTD [IE€JarOrHYeCKOn

ANAarHoCTUKY U
KOHCYJIbTUPOBAHUE

MIPUYHH;
- OIIPEJICIICHNE HAPABJICHUN
MEJarOTHYECKON KOPPEKIIUU
(KOppeK1Us UHTEPECOB U
CKJIOHHOCTEH, CAMOOIICHKH,
BHYTPHCEMENHBIX OTHOLIEHUH,
COIMAJIBHOW CUTYallK1
pa3BuTHUs;, popMUpOBaHUE
TOTOBHOCTH K 00y4YEHUIO;
pa3BUTHE COLIUATBHO
MIPUEMIIEMBIX HABBIKOB U
YMCHHI);

- BBIOOD KOPPEKIIMOHHbIX
METOHK, (POPM 1 METOJIOB
paloTBhI C MoJIy4aTesieM
COLIMANIBHBIX YCIIYT;

- olpeiesieHHe
OpraHM3allMOHHBIX MOMEHTOB
(oOrIee KOIM4eCTBO
KOPPEKLMOHHBIX 3aHATHH,
KOJIMYECTBO 3aHATUHI 110
Ka)X/IOMy HarpaBJICHUIO PaOOTBHI,
4acToTa 3aHATUH B HEAENIO, UX
MIPOJOJDKUTENLHOCTD);

- 10100p HE0OXOAUMOTO
MaTepHuaia sl IPOBEICHUS

VHMBUIYaIbHON
IIPOrpaMMOi
IPEI0CTaBIICHUS
COILIMAJIbHBIX YCIIYT, U Ha
OCHOBAHUU JIOTOBODA.
CoumanpeHas yciyra
MIPeIOCTaBIISIETCS IPU
YCTaHOBJICHUH
MOTPEOHOCTH MOTyqaTesst
COILIMAJIBHBIX YCIIYT B
JTAHHOW yciyre: mpoBeAeHUE
KOPPEKIIUOHHBIX
MEpONPUSITHH,
HaIpaBJIEHHBIX HA
BOCCTaHOBJICHHE
BBISIBJICHHBIX OTKJIOHEHUH,
HapYIICHUN, yTpaueHHBIX

G yHKIMIA, SMOIIMOHATBLHOTO
COCTOSIHUS TIOJTy4aTess
COILIMAJILHOM YCITyTH - HE
pexe 2 pa3 B rof,
IIPOJOJKUTEIBHOCTD OJTHON
yciyru He MmeHee 20 MUHYT;
COLIMAJIBHO-TIEJarOTUYECKOE
KOHCYJIbTUPOBAHHUE - HE
pexe 2 pa3 B rof,

COIMATIBHBIMH YCIIYTaMu
MOJTy4daTesield COMalIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YUCJIO MOJIOKUTETBHBIX
OT3BIBOB O paboTe
MOCTABIIHKA COIMATBHBIX
YCIyr;

2) OTKPBITOCTh JIOKYMEHTOB,
B COOTBETCTBUHU C
KOTOPBIMH MTOCTABIIHK
COIMAJIBHBIX YCIIYT
MPEIOCTABIISIET COLUATIBHYIO
YCIyTy;

3) YHCIIEHHOCTh
noJryyaTelsiel COlUabHbIX
YCIIYT, OXBau€HHBIX JaHHOMI
COILMAJILHOM YCITyroi y
MOCTAaBIIMKA COLUATBHBIX
YCIYT;

4) MOCTYIHOCTh
MPEI0CTaBICHUS
COLMATIBHOM YCIIYTH C
Y4E€TOM OTpaHUYEHUN
KU3HEAEATEILHOCTH
noJTydaTesield COIMalbHbIX

KOPPEKIIUU JIOJIKHO
oOecrneunBaTh OKa3aHUe
KBaJIM(DULIPOBAHHOMN U

s heKTHBHOM
neIarorndeckKoi IMOMOIIIH.

2. Obecneuenmne
JIOCTYITHOCTH
MPEOCTABJICHNS COI[UATIbHOM
YCIIYTH, B TOM YHUCJIE IS
WHBAIUJOB U

JIPYTUX JIUI] C YIETOM
OTpaHUYEHUN HX
JKU3HENEITENbHOCTH.
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KOPPEKUMOHHBIX 3aHATUN;

- IPOBE/IEHUE KOPPEKLIMOHHBIX
3aHATHI B COOTBETCTBUU C
rpadukom;

- OIIpeJIeTIeHUE CPOKOB U (hopM
[IPOBEJIEHUSI KOHTPOJIbHBIX
HaOJIOIEHUI 110 UTOTaM
peanu3anuy KOppEKIMOHHON
IIPOrpaMMBbl;

- OCYIIECTBIIEHUE
B3aNMOJIEHCTBHS IIpU
MIPOBEJACHUN KOPPEKITUOHHON
paboThI ¢ APYrUMHU
CHeIHaICTaMU, 3aHATHIMU B
TpoIriecce peaduIuTaIuu
MOJTy4aTesis COMaIbHOU
YCIYTH (KaXa0e
B3aMOJEICTBUE
3aCUUTHIBACTCA 32 OTACIBHYIO
EAVHUITY YCIIYTH);

- IOMOIILIb B OTIpE/IeNICHUU
LIeJIeH U CTpaTeruid, CIOCOOHBIX
W3MEHUTDH CUTYAIHIO;

- aHaJIM3 MPEeJoJIaraeMoro
pe3ynbrara;

- IPOBe/IeHNE KOHCYNbTAlUN
COIIMANIFHOTO TeJarora,
Joromena, COUUaIbHOTO
paboTHUKA, B TOM YHCIIE C
pOAUTENSIMH (3aKOHHBIMU
MIPEJCTaBUTENSIMHU ) peOeHKa-
MHBAJIUAA 10 €T0 aJanTalyy 1
MHTETpaluy B 00LIECTBO;

- YCTaHOBJIEHUE KOHTAKTA C
MIOJIy4aTENIEM COL[UAJIBHOM

yeyru;

MPOJOJIKUATEIIBHOCTD OJIHOM
yciyru He meHee 20 MUHYT;
COLIMAJIbHO-TIEJarOTnYecKas
JTUArHOCTHKA U
o0crenoBaHue JINYHOCTH -
HE pexe 2 pa3 B rof,
MPOJOJIKUTEIIBHOCTD OJIHOM
YCIIYyTH HE MeHee 25 MUHYT;
OpraHu3aIs u MpoBeICHUE
AHUMAIIMOHHBIX
MEpPOIPUATHH (IKCKYpCHUH,
MOCEIICHHS TEaTPOB,
BBICTABOK, KOHIIEPTHI
XyJI0KECTBEHHON
CaMo/IeATeIbHOCTH,
Mpa3IHUKH, I0OWIICH U
Jpyrue KyJlbTypHbIE
MEpOTPUATHSI) - HE MeHee |
MEPOTIPHUAITHS B MECHLL;
OpraHu3anus 1 MpoBeeHNe
KITYOHOU U KPY)KKOBOH
paboTel - HE pexe 2 pa3 B
HEJIETIIO0, 3aHsATHE HE MEeHee
30 mMuH.

YCIyT;

5) YKOMITIEKTOBaHHOCTb
IITaTa MOCTABUINKA
COILIMATBHBIX YCITYT
CHeUATUCTaMH,
YYaCTBYIOIIMMH B
NPEOCTaBICHUH
COLMAIbHOM YCIIyTH, U UX
KBaJTU(PUKAIIHS;

6) HajM4YKe U COCTOSTHHE
uH(pOpMaIY O TOPSAKE U
NpaBWJIaX MPEI0CTaBICHHS
COLIMAJIBHOM YCITYTH.
O1ieHKa pe3ysIbTaToB
TIPEIOCTABIICHHSI
COLIMAJIBHOM YCITYTH:

1) mosHOTa MIPEIOCTABICHUS
COLMAIIBLHOM YCIYTH;

2) CBOEBPEMEHHOCTH
MPEIOCTaBICHUS
COILMAIILHOM YCIYTH;

3) appexkTUBHOCTD
MIPEIOCTaBICHUS
COLIMAIBHOM yCITyTH.
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- BBISIBJICHUE COLIMAJIBHO-
MeJaroruYecKux mpooiem,
CTOSIILIMX IIEepe]l oJIyyaTeseM
COLIMAIBHON YCIIYTH;

- pa3bsACHEHUE MOIY4aTeNo
COLMAIBHOW YCIIYTH CYTH
po0JieM U orpeieieHne
BO3MO>KHBIX IIyTEH UX
pemieHust; -  paspaboTKa s
MOJTy4aTesisd COLUaIbHOM
YCIYyTH PEKOMEHIAIMHI IO
PEIIEHUIO CTOSIINX Mepe HUM
COITMATBHO- TIEJIAaTOTUIECKUX
pooseM;

- U3y4YEeHHE JTUYHOTO Jena
MOJTy4aTesis COLUaIbHON
YCIIYTU U PEKOMEH Il
CHEIHaIMCTOB;

- TUYHOE 3HAKOMCTBO U
yCTaHOBJICHHE KOHTAKTa C
MOJIy4aTesieM COIMaIbHOM
YCIIyIu;

- OIlpeieIeHHEe HalpaBlIeHU N
COLIMAJIbHO-TIEJarOTUYECKOI
JMArHOCTUKH (JIMarHOCTHKA
HMHTEPECOB U CKIOHHOCTEH,
CaMOOLIEHKH, COLIMATbHOU
Je3aJanTalnu, pa3BUTHS
COILIMANIbHBIX HABBIKOB U
YMEHHM, COLIMATIbHON CUTyallUH
Pa3BUTHUA U T.]1.);

- BBIOOp IMarHOCTUYECKUX
METOJIMK U MOA00D
JMarHOCTHUYECKOTO
WHCTPYMEHTapHs;

- MPOBEJIEHNE COIMAIBHO-
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MeJaroruyecKoil TMarHoCTUKY;
- 00paboTKa pe3yabTaToB
JMarHOCTUKH;

- pa3paboTKa HanpaBJICHUH
[earornyeckoil Koppekiuu (B
citydae He0OXOIMMOCTH -
03HAaKOMJIEHHUE C HUMH
MOJIy4aTesisd COLUaIbHOM
YCIyTH);

- OIIpeJIeIICHHE CPOKOB
MIPOBECHUS ITOBTOPHOU
JIMarHOCTHUKH;

3aM0JIHEHNE UHIUBUTyAIbHOMN
MporpaMmsl (IJ1aHa, KapThl)
peaduInTalMK MOTydaTes
COIMAIBHON YCIIYTH.
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IV. CounajibHO-TPYAOBBIE YCIYTH

Ne Oo0bem Onucanue counaJIbLHOM Cpoku IHoka3arenu kayecTBa U YcaoBus
n/n COLMAILHOM yCIyru NpeaoCcTABJICHUS OlIeHKA pe3yJIbTaTOB NpeaoCcTaBJIeHUs
yCIayru COLMATIBLHOM YCJIYTH NpeaoCcTABJICHUS COLMAIbHOM YCIYyTH
COLMAJIBHOM YCJIYIH
1. [IpoBenenue ConmanbHas ycnyra Bkatovyaer | ConuanbHas yeiayra ITokazaTenu kauecTBa 1.IIpoBenenne
MepOHpI/IﬂTI/Iﬁ 110 B ceOst: MpeaoCTaBIACTCA B TCUCHUC MMpeaoCTaBJICHUA MCpOHpI/IHTHﬁ JOJI’KHO
UCIOJIb30BaHUIO - U3y4EeHHE JTUYHOTO CpOKa, ONpeAEIEHHOTO COIMAJIbHOM yCITyTH: obecreynBaTh UX
OCTaTOYHBIX JIeJIa TI0JIydaTessl CONUAIIBHON | MHIMBUIYaIbHON 1)ynoBIeTBOPEHHOCTh JOCTaTOYHOCTDb U
TPYAOBBIX YCIIyTH, PE3yIbTaTOB porpamMmoit COLIMAIBHBIMH YCIYTaMH CBOEBPEMEHHOCTb.
BO3MOKHOCTEH U JMArHOCTHKHU M PEKOMEHAalUN | MpeloCTaBIeHUs noJryJyaTesiei ColnanbHbIX 2. ObecrieueHne TOCTYITHOCTH
00yueHHIo CHEIHaIMCTOB; COLIMANIbHBIX YCIIYT, U Ha yCIIyT, OTCYTCTBHE MPEOCTABIICHHS COIMATLHON
JOCTYITHBIM - OlpeieieHHe OCHOBaHMU JOTOBOpA. 000CHOBaHHBIX ’KaJI00, YUCIIO| YCIIyrd, B TOM YHUCHIE [T
podecCHOHATBHBIM peadIIUTaIIHOHHOTO CoumarneHas yciayra ITIOJIOKUTEIBHBIX OT3bIBOB O | MHBAJINIOB U
HaBbIKaM MOTEHIMaja MOJTy4aTest IIPEIOCTABIISIETCA IIPU paboTe mocTaBIIKKa JIPYTUX JIALL C Y4ETOM
COLMAIIBHOM YCIIYTH 11O YCTaHOBJICHUHU COLIMAJIBHBIX YCIYT; OrpaHUYEHUN UX
3aIMUCsAM CIIEHUATUCTOB NOTPeOHOCTH MOTydaTesist 2) obecrieueHre OTKPBITOCTH | JKU3HEICITETEHOCTH.

CITyOBI MEJIMKO-COITUATLHOM
AKCTIEPTHU3BI U TICUXOJIOTO-
MEJIMKO- ITeJ]arOTHIeCKOM
KOMUCCHU;

- BBIOOp pOpM U METO/I0B
paboTHI C MoJTy4aTesieM
COLIMAIBHOM YCITYTH;

- pa3paboTKa MPaKTUIECKUX
PEKOMEHIANUH JUTS TI€aroroB,
BOCIHTATEIEH, PYyrux
CHEIHAIMCTOB 10 BOTPOCAM
COIMANILHO-TPYA0BOM
peabuIuTaINH JUI] C
OTpaHUYEHHBIMU
BO3MOHOCTSIMU 3JI0POBBSI;

- OTpeJIeTIeHHe CPOKOB, (hopM

COIMAITBHBIX YCIYT B

JTAHHOM yCIyTe B
3aBUCHMOCTH OT
WHIBUYaTbHBIX
BO3MOYKHOCTEH MoTyJaTess
COIMAIIBHBIX YCIIYT C
pa3IMYHBIM YPOBHEM
OCTaTOYHOM
TPYAOCHOCOOHOCTH, ISt
WHBAJIHJIOB - TIPH

HAJIMYUU COOTBETCTBYIOIIUX
PEKOMEHIALN B
WHVBUyaIbHOM MporpaMmme
peadunuTany HHBAIKIA - HE
Ooitee 4 4acoB B JIcHb
€XKEIHEBHO, KpOME

JIOKyMEHTOB, B COOTBETCTBUH
C KOTOPBIMH TIOCTABIIHK
COIMAIBHBIX YCIIYT
OCYIIIECTBIISIET

JeATeNbHOCTH B cepe
CTaI[IOHAPHOT'O COIUAIBHOTO
00CTy)KMBaHUS;

3) YKCIeHHOCTD TOTyYaTeei
COIMAIBHBIX YCIIYT,
OXBAYEHHBIX COLMATBHBIMH
yCIIyraMu y JaHHOTO
MOCTABILIMKA COIUATIBHBIX
YCIYT;

4) NOCTYIHOCTb YCIOBHI
pa3MelIeHus TOCTaBIINKOB
COLIMAJIBHBIX YCIYT (B TOM
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U YCIIOBUM COLIUAIILHO-
TPYIOBOM peabuInTaluu
MOJIy4aTesisd COLUAIbHOM
YCIYTH;

- IPOBEACHUE COIMAIIBHO-
TPYIOBOH peadHIuTanuy Ha
0a3e opranuzanui
COLIMAIIBHOTO OOCITY>)KUBaHUS
(B 1eyeOHO- TPYIOBBIX
MacCTepCKHX U T.]1.) B
COOTBETCTBHUHU C
pa3paboTaHHBIM I'paUKOM;
- OpraHMU3anus ICUX0JI0TO0-
MEIUKO-TIEITarOTUIECKOTO
COTIPOBOXKJICHHS TIOTTYJaTeIIst
COLMAIBHON YCIIYTH B
IpolLecce COLUAIBHO-
TPYIOBOM peabuUIuTaIINN;

- IPOBEZICHNE MOHUTOPUHTA
pe3yabTaTOB COLMAIBLHO-
TPYIOBOM peaduIuTaIuu
MOJTy4aTessl COLMAIbHON

YCITYTH.

BBIXOJHBIX JTHEH.

[IpoKOIKUTENBHOCTD YCIIYTH
HE MEHee 25 MUHYT.

YHCIIe IOCTYITHOCTh
MIPEIOCTABIICHUS
COLIMAIBHOTO 00CTYKMBaHUs
JUTSL THBATAIOB U IPYTHX JTHIL
C Y4ETOM OTPaHUYEHUHN UX
KU3HEICATEIIHHOCTH);

5) YKOMILJIEKTOBAaHHOCTh
ITaTa MOCTABIIUKA
COIMATBHBIX YCITyT
CTICIIHATICTAMH U UX
KBaJTU(UKALHSL.

Orenka pe3yabTaToB
MPEOCTABICHNS COLIMATTBHON
YCIIYTH:

1) moJIHOTA TPETOCTABIICHHSI
COLIMAJIBHOM YCITYTH;

2) CBOEBPEMEHHOCTH
MPEIOCTABJICHNS COLIMATIEHOM
YCIYTH;

3) apexTUBHOCTD
MPEOCTABJICHNS COLIMATIEHON

YCIIYTH.

OxkazaHue MoMOIIHY B
TPYAOYCTPOHCTBE

ConmanpHas yciayra BKIOYaeT
B ce0s:

- OIIpeJieIICHHE B Oecelie ¢
MOJTy4aTesieM COIMAaIbHBIX
yCIIYT/3aKOHHBIMH
MIPEICTaBUTEIISIMHU
npodeccruoHAbHBIX HABBIKOB,
KBasTi(pUKammm,
MIPEANOYTUTEIBHBIX BUJIOB
TPYAOBOM JAESITENFHOCTH;

- ”HPOPMHUPOBAHUE O
BO3MOIKHOCTSIX
TPYAOYCTPOMCTBA;

CommanpHas yciayra
MPEOCTABIISIETCS B TEUCHUE
CpOKa, OIpPeEIICHHOTO
VHIUBUYAJIbHON
MIPOTPaMMOit
MPE0CTABIICHUS
COIIMAJIBHBIX YCIYT, U Ha
OCHOBAaHMU J0T0OBOpA.
CoumnaneHas yciyra
MPEI0CTABIIACTCS PU
YCTaHOBJICHUH
NOTPEeOHOCTH MOTyJaTeNs
COIIMAJIbHBIX YCIYT B

IToka3arenu kayecTBa
COITMATILHOM YCITYTH:

1) y1OBIETBOPEHHOCTH
COIMAJIbHBIMU YCITyTraMu
noJtyyaTesiel COIalbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX Kajo0,
YHUCJI0 TOJIOKUTEIBHBIX
OT3BIBOB 0 paboTe
MOCTABIIUKA COIMATbHBIX
yeayr;

2) OTKPBITOCTh IOKYMEHTOB,
B COOTBETCTBUU C KOTOPBIMHU

1. ITpenocraBnenue
YCIYTH JOJIKHO
o0ecIieunBaTh
NOTPeOHOCTH MOTYYaTEIs
COILIMATIBHOM YCIIYTH B
TPYAOYCTPOMCTBE B
COOTBETCTBHH C €0
CIIOCOOHOCTSIMH.

2. OGecrieueHue
JIOCTYITHOCTHU
MPEI0CTaBICHUS
COIMAIILHOM YCITyTH, B TOM
YHpCIIe IS HHBAJIUIOB U
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- B3aMMOJICHCTBHE C LICHTPAMU
3aHSTOCTH HACEJICHMUS;

- COJICHCTBHE B IIOCTAHOBKE Ha
yUYeT B CIIY’KOBI 3aHSITOCTH;

- COJICHCTBHE B PEILICHUU
BOIIPOCOB MOJATOTOBKH U
MEPETOArOTOBKH Yepe3
CIIyk0y 3aHSATOCTH B
3aBUCHUMOCTH OT
MHIUBUAYaJIbHBIX
BO3MOKHOCTEH IOJTydaTess
COLIMAJIBHBIX YCIIYT;
MIpe/ICTaBJIeHHE HHTEPECOB
MOJTy4aTelIs COLUANbHbIX
YCIIYT IO €r0 KeJIaHHIO.

TAHHOU yciyre B o0beme
He MeHee | pa3a B o B
3aBHCHUMOCTH OT
HHIUWBHUAYAJIbHBIX
BO3MO’KHOCTEH IOJTydaTess
COLIMAIBHBIX YCIIYT C
Pa3iIMYHbIM YPOBHEM
OCTaTOYHOM
TPYIOCTIOCOOHOCTH,
POJOIDKUTEIHHOCTD YCITYTH
He MeHee 30 MUHYT.

MOCTABILUK COLIMAIIBHBIX
YCIIYT IPENOCTABIISET
COLIMAJIBHYIO YCIIYTY;

3) YUCIEHHOCTD
MOJTy4aTesied COLMaIbHbIX
YCIIYT, OXBAYECHHBIX JAHHOU
COLMAIbHOM YCIIYTOH Y
MOCTABIMKA COLIMATIBHBIX
yCIIyT;

4) TOCTYIHOCTb
IPEIOCTABIICHUS
COLMAJIbHOM YCIIYTH C
Y4E€TOM OI'PAHUYEHUN
KU3ZHENESATEIbHOCTH
noJTyJaresen

COIMAJIbHBIX YCIYT;

5) YKOMIIJIEKTOBAaHHOCTD
HITaTa MoCTaBIIUKA
COIMAJIBHBIX YCIIYT
CHeIHalIiCTaMH,
YYaCTBYIOIIMMH B
MPEIOCTaBICHUN
COIIMAJILHOM YCITyTH, U UX
KBaTH(PUKALIHS;

6) HaNMMYue CIeNHUaIbHOTO U
TEXHUYECKOTO OCHAIICHUS
(oGopynoBanue, mpudOPHI,
anmaparypa) moMelIeHH
MOCTABIIMKA COIIMATTBHBIX
YCIIYT;

7) HaM4ue U COCTOSIHNE
UHpOpMaLIUK O TIOPSIIKE U
MpaBujiax MpeJOCTaBICHUS
COLIMAJIBHOM yCITyTH.
OrneHnka pe3ynabTaToB

MPEaAOCTABJICHUSA COILIMAJIbHO

JIPYTUX JIMIL C YYETOM
OrPAHUYEHUN UX
JKU3HEICATEIbHOCTH.
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YCIIyTH:
1) monHOTa MpeaoCcTaBICHUs
COLMAIbHOU YCIIYTH;

2) CBOEBPEMEHHOCTD
MPEJOCTABIICHUS COLUAIIBHON
YCIIyTH;

3) 3ddeKTUBHOCTH
MPEJOCTABIICHUS COLUAIBHON

YCIIYTH.

Opranuzanus
TTOMOIIIH B TIOJTyYEHU U
oOpa3oBaHus U (MJIH)
KBTH(UKAITIN
WHBAJIMJIaMH (JI€TbMH-
WHBAJIUJIAMH ) B
COOTBETCTBHH C UX
CITOCOOHOCTSIMHU

CornmanbHas ycIryTra BKIIOYaeT B
ceOs:

- OIIpEJICIICHIE HHTEPECOB H
CKIIOHHOCTEH MOJTydaTest
COIMAITBHBIX YCIYT C MEITBI0
npodeccHoHATBHON
OpHUCHTAITNH;

- OKa3aHHE TTOMOIIY B BEIOOpE
00pa3oBaTeIbHON OpraHn3allNy;
- COIEUCTBYE B IOATOTOBKE
MaKeTa JIOKYMEHTOB,
HEOO0XO0IMMOTI0 )T 3aUHCIICHUS
B 00pa3zoBareIbHOE
YUPEIKICHUE;

- oOpaineHue B
00pa3oBaTeIbHOE YUPSKICHUC,
- OKa3aHue IMOMOIIH B
BBIIIOJIHEHH U JOMAIITHETO
3aJlaHHs;

- 3aI0JIHEHUE UHIUBUIYaIbHON
MpOrpaMMeI (TJ1aHa)
peaduIuTaIIH.

CouuanbHas yciayra
IIPEIOCTABIIAETCS B TEUEHUE
CpOKa, ONpeAEIEHHOTO
VHIMBUTyaJIbHOU
MIpOrpaMMon
MIpeI0CTaBICHUs
COILIMAJIbHBIX YCIYT, U Ha
OCHOBAHUU JOTOBOpA.
CommanpHas yciayra
MPEIOCTABIISETCS IPU
YCTaHOBJICHUH
MOTPEOHOCTH MOTyJaTesst
COILIMAJIBHBIX YCIIYT B
naHHou yciyre. Cpoku
MPEIOCTABIICHUS YCIYTU
yCTaHABJIMBAIOTCS
WH/IMBUTYaJIbHO.

[Tokazarenu kauecTBa
COLMAIbHOW YCIIYTH:

1) yIoBIETBOPEHHOCTh
COIMATEHBIMH YCITyTaMU
MOJTy4daTesied COuaIbHbIX
YCIIYT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YHCIIO MOJIOKUTEIbHBIX
OT3BIBOB O paboTe
MOCTABIIMKA COIIMATIBHBIX
ycayr;

2) OTKPBITOCTh JOKYMEHTOB,
B COOTBETCTBUU C KOTOPHIMHU
MOCTABIIUK COIIMATBHBIX
YCIIYT MPEeIOCTABIISIET
COILIMAJIBHYIO YCIIYTY;

3) 4KCIEHHOCTh
noJtyyaTesiel COIMalbHbIX
yCIyT, OXBaYEHHBIX TAHHOM
COILMANILHOM YCITyroi y
MOCTAaBIIMKA COIIMATTBHBIX
YCIIyT,

4) TOCTYMHOCTD
MPEI0CTaBIICHUS
COIMAIILHOM YCITyTH C
YUETOM OT'PaHUYCHHIA

KHU3HCOCATCIIbHOCTH

1. [IpenocraBienue ycayru
JIOJDKHO OCYIIECTBIIATHCS B
COOTBETCTBHUH C
(bu3HYeCKUMH
BO3MOYHOCTSIMHU U
YMCTBEHHBIMA
CHOCOOHOCTSIMHA HHBAJIN/IOB.
2. YcaoBus, co31aHHbIE
MOCTaBIIMKOM COLIUATBHBIX
YCIIYT JUIs TTOJTy4EHUs
00pa3zoBaHUs, TOJKHBI
CIIOCOOCTBOBATH YCTICIITHOMY
U PE3yJIbTaTUBHOMY
MIPOBEICHUIO
BOCITUTATEIBHOM pabOThI U
00y4CHHIO.

3. OGecnieueHue
JIOCTYITHOCTH
MIPEIOCTaBICHUS
COIMAJIHOM YCIIYTH, B TOM
qrCIie JJIs UHBAJIUI0B U
JIPYTUX JIUIL C YIETOM
OrpaHUYEHUN UX
KU3HEIeITELHOCTH.
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MOJIy4aTesied COLMaIbHbBIX
yeuyr;

5) YKOMIIJIEKTOBAHHOCTD
[ITaTa MoCTaBIIUKA
COIMAITBHBIX YCITYT
CICIHAINCTAMH,
YYaCTBYIOIIHMH B
IPE0CTaBICHUT
COLMATIbHOM YCIIYTH, M UX
KBTI (PUKALIHS;

6) HaTM4YKMe CTIeIUATBHOTO U
TEXHUYECKOTO OCHAICHUS
(oGopynoBanue, mpuOOPHI,
amnmaparypa) OMEeIIeHH I
MOCTABIIHKA COIIMATEHBIX
yCIyr;

7) HaTM4YMe M COCTOSTHUE
nHpopMaIu o0 MOPSAJIKE U
MpaBWJIax MpPeA0CTaBICHUS
COLMAIBHOM YCITYTH.

O1ieHKa pe3yJIbTaTOB
MPEIOCTABIICHHUS COLIUAIbHOM
YCIyTH:

1) mosHOTa MpenoCcTaBlIeHUs
COIIMAJILHOM YCITyTH;

2) CBOEBPEMEHHOCTD
MPEIOCTABIICHUS COLIUATIbHON
yclyru;

3) s pexTuBHOCTD
MPEIOCTABIICHHUS COLIUATbHOM

YCIIYTH.
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KoHncynstupoBanue
110 BOIIpOCcaM
camoo0ecreueHust

ConmanbHast yciiyra BKJIOYaeT
B ce0sl OpraHHU3aIHIO |
IIPOBEJCHUE KOHCYJIBTALMM 110
BOIIPOCaM YyJIy4IlI€HHUS
MaTepUAIBLHOTO MOJIOKEHHUS.
CouuanbHas yciyra
MIPEIOCTABIISIETCS B
3aBUCHUMOCTH OT
WHIMBUAYaJTbHBIX
BO3MOKHOCTEH MOTyqaTelIs
COLIMAJIBHBIX YCIIYT.

CouuanbHas yciayra

NPEZOCTABIISACTCS B TCUCHHUE
CpOKa, OTIPEICTICHHOTO
VHIMBUAYyaTbHOMN
IIPOrpaMMOM
IPEIOCTABICHHS
COLIMANIBHBIX YCIIYT, M Ha
OCHOBAHHH JIOTOBOPA.
CouuanbHas ycinyra
NPEIO0CTABIISCTCS TIPU
YCTaHOBJICHUH
MOTpeOHOCTH MoJTyyaTesns
COIIMABHBIX YCITYT B
JaHHOM ycayre | pa3 npu
MOCTYIIJICHUN B
OpraHU3aIUI0 COIIMAIEHOTO
00CITy)KMBaHUS, 1ajiee

2 pa3za B rof,
MPOJOJKUTETHLHOCTD OJHON
yciyru He meHee 20 MUHYT.

ITokazarenu kauecTBa
COLMAIbHOM YCIIYTH:

1) yI0OBJIETBOPEHHOCTD
COIMATIBHBIMH YCIIYTaMu
MOJTy4aTesield COMagIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX KaJI00,
YUCJIO MOJIOKUTETBHBIX
OT3BIBOB O paboTe
MOCTABIIMKA COIMATBHBIX
YCIyr;

2) OTKPBITOCTh JJOKYMEHTOB,
B COOTBETCTBUU C KOTOPBIMHU
MOCTABIIUK COIMATBHBIX
YCIIYT MPeIoCTaBIsIeT
COILIMAJIBHYIO YCIIYTY;

3) YHCIIEHHOCTh
MoJTy4daTesiel COIMaIbHbIX
YCIIYT, OXBaUE€HHBIX TaHHOU
COLMAIILHOM YCIIyrou y
MOCTaBIIMKA COLIMATbHBIX
YCIIyT;

4) MOCTYITHOCTH
MPEIOCTABIICHUS COLMATLHON
YCIYTH C yYETOM
OTrpaHUYEHUM
KU3HEAEATEIHHOCTH
MoJTyJaTesieid ColranbHbIX
YCIYT;

5) yKOMILJIEKTOBaHHOCTh
ITaTa MOCTABIIUKA
COLIMANBHBIX YCIYT
CIEIHAICTaMHU,
Y4aCTBYIOIIUMH B
MIPEIOCTABJICHUH COIMATBHOMN

1. IlpenocraBnenue yciayru
JIOJDKHO OCYIIECTBIIATHCS B
COOTBETCTBUHU C
BO3MO>KHOCTSIMH U
CIOCOOHOCTSIMU MOJTydaTenen
COIMAJIBHBIX YCIIYT.

2. ObecrieyeHue JOCTYITHOCTH
MPEOCTABJICHHS COI[UATIbHOM
YCIIyTH, B TOM YHCIIE IS
WHBAINIOB U IPYTUX JTUIL C
Y4E€TOM OI'PAHUYEHUN UX
KU3HEIEATEIILHOCTH.
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YCIYTH, U UX KBaTH(PUKALIKS;
7) HaIM4IKE U COCTOSTHUE
UHPOPMAIMHU O TIOPSJIKE U
NpaBWIaX NPeI0CTaBICHHS
COLIMAJIBHOM YCIIYTH.
Oruenka pe3yapTaToB
MPEJOCTABJICHNS COLIUATIBHOM
YCITYTH:

1) nonHOTA MpeIocTaBICHUS
COLMAIbHOW YCIIYTH;

2) CBOCBPEMEHHOCTD
NPEIOCTaBICHUS
COLMAIBHON YCIIYTH;

3) a3ppeKkTUBHOCTH
NPE0CTaBICHUS
COIMAIBHOM YCIIYTH.
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V.

ConuaabHO-IPaBOBbIE YCIYTH

Ne O0bem Onucanue conuaabHOM Cpokn Iloka3aTenn kayecTBa U Ycaosus
n/n COLMAILHOM yCIyru NpeaoCcTABJICHUS OlIeHKA pe3yJIbTAaTOB NpeaoCcTaBJIeHUSs
yCIayru COLMATIBLHOM YCJIYTH NpeaoCTABJICHUS COLMAJILHOM YCJIyTH
COLMAJIBHOM YCIYIH
1 Oxkazanue nomomu B | ConmanpHas ycnyra Bmodaer | ConuaibHas yeiayra [TokazaTenu kauecTBa 1. [IpenocraBienue

ohopMIIEHUU U
BOCCTAaHOBJICHHH
JIOKYMEHTOB
roJIydaresnein
COLIMAIBHBIX YCIIYT

B ceO0s:

- OKa3aHHUE COJICUCTBUS
MTOJTYYaTEITIO COMMATTEHBIX
YCITYT, 3aKOHHBIM
MIPEJICTAaBUTEISIM B
COCTaBJICHUY 3asBJICHUM,
XOJIaTaliCTB U IPYrUX
JOKYMEHTOB TIPaBOBOTO
XapakTepa B HHIUBUIYATBHOM
00beMe B 3aBUCUMOCTH OT
CIOCOOHOCTH K
CaMOOOCITY’)KMBaHHIO;

- pa3paboTKy U HaMpaBIICHUE B
COOTBETCTBYIOIINE HHCTAHIIUN
YKa3aHHBIX JJOKYMEHTOB,
o0ecrieueHre KOHTPOJIS 3a UX
MIPOXOK/ICHUEM;

- pa3bsSICHEHUE MOTYJaTEeIIO
COIIMANIBHBIX YCIYT O
COJIepXKaHUU HEOOXO TUMBIX
JIOKYMEHTOB;

- BOCCTAHOBIICHUE YTPauE€HHBIX
MOJTy4aTeNIeM COIUANTbHBIX
yCIyT JOKYMEHTOB;

- oOparieHue B MHTepecax
MOJTy4aTeNst COIUANbHBIX
yciayr 1o ero
COTIPOBOXKICHHUS B pa3TUYHbBIE

MpeaoCTaBIACTCA B TCUCHUC

CpOKa, ONpeAEIEHHOTO
VHBUIYaIbHON
IIPOrpaMMOi
IPEIOCTaBICHHS
COLMABHBIX YCITYT, ¥ Ha
OCHOBAHHH JIOTOBOPA.
CoumanbeHas yciyra
MPEIOCTABISIETCS IPH
YCTaHOBJICHUH
MOTPEOHOCTH MOTyJaTess
COLIMAJIBHBIX YCIIYT B
JTaHHOU yciyre (1Mo
oOpallleHHIO NoTy4aTesis
COLIMAJIbHBIX YCIIYT,
poauTeneil/3aKOHHBIX
MIPEICTaBUTENCH ).

COLMAIbHOW YCIIYTH:

1) yI0OBJIETBOPEHHOCTD
COLIMATBHBIMH yCITYTaMHU
MoJTy4daTesield COUaIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YHCIIO TIOJIOKUTETHHBIX
OT3BIBOB O paboTe
MOCTAaBIIMKA CONMATBHBIX
YCIYT;

2) OTKPBITOCTh JIOKYMEHTOB,
B COOTBETCTBUU C KOTOPHIMU
MOCTAaBILUK

COIMAJIBHBIX YCIIYT
MPEIOCTABIIAET COLUATIBHYIO
YCIyTy;

3) YHCIIEHHOCTh
noJiyyaTelsiel ColMallbHbIX
yCIIyT, OXBaYEHHBIX TAHHOU
COIMAJILHOM YCITyroi y
MOCTABIIMKA COIIMATTBHBIX
yCIyr;

4) MOCTYIMHOCTh
IPe0CTaBICHUS
COLIMAIBHOM yCIYyTH €
y4€TOM OI'PAHUYEHUN
KHU3HEIEATEILHOCTH
noJiyJyaresneil ColranbHbIX

COLMAIBHOU YCIIYyT!
JIOJIKHO 00ecrieunBaTh
OKa3zaHHe
KBaJIM(PULIMPOBAHHOMN U
3¢ (HEeKTUBHOM TPABOBOM
MTOMOIIIH.

2. ObecrieyeHue JOCTYITHOCTH
MPEOCTABJICHHS COI[UATIbHOM

YCIIYTH, B TOM YHUCJIE IS
WHBAJINIOB U

JIPYTUX JIULL C YIETOM
OrpaHUYEHUHN UX
KHU3HEIEATEIILHOCTH.




OpraHHU3alHuH MO BOIIPOCY
odopMIICHHS U
BOCCTaHOBJICHHSI IOKYMEHTOB.

YCIyT;

5) YKOMILIEKTOBAaHHOCTh
HITaTa MOCTABIIUKA
COLIMAJIBHBIX YCIIYT
CHeualIicTaMu,
YYaCTBYIOIIMMU B
IIPEIOCTABJICHUN
COLMAJIbHOM YCIIYTH, U UX
KBTI (UKALIHS;

HaJIMYue U COCTOSIHUE
uH(pOpMaIu 0 TIOPSAJIKE U
[paBWJIax MPeA0CTaBICHUS
COLMAIbHOW YCIIYTH.
O1ieHKa pe3yJbTaToOB
MIPEIOCTABIICHUS
COLMATIbHOM YCIIYTH:

1) moHOTA MPEe0CTaBICHHS
COLMAIBHOW YCITYTH;

2) CBOCBPEMEHHOCTD
MPEIOCTABIICHUS
COLMAIBHOM YCITYTH.

Oxka3aHue MoMOIIHY B
MOJTyYeHUH
IOPUANYECKUX YCITYT

CounanpHast ycryra BKIIIOYaeT
B ce0s:

- pa3bsICHEHUE MOTYYaTEeNIO
COLIMAJIBHBIX YCITyT/3aKOHHBIM
MPEACTaBUTEIISIM TIPABOBOTO
COJIepPKaHHS MHTEPECYIOIINX
npo0ieM, onpeneeHue
BO3MOJXKHBIX ITyTeH X
peleHus, pa3bsiICHEHNUE THUIIOB
U COJIep>KaHus IOKyMEHTOB,
HEOOXOAUMBIX JUISl pelIeHHs
po0IeMsl;

- IPEeJIOCTaBIICHUE
uHpopmanuu 00 opraHu3anuy,
MIPEOCTABIISIONIECH

CoumanbHas yciryra
MPEI0CTABIIACTCS B TCUCHUE
CpOKa, ONPECIICHHOTO
WHIMBUAYaTbHOMN
porpaMmmMon
MIPEIOCTABIICHHUS
COILIMANIbHBIX YCIYT, U Ha
OCHOBAHHH JIOTOBOPA.
ConmanbHast yciayra
MPEIOCTABIISETCS IPU
YCTaHOBIICHUH
NOTPEeOHOCTH MOTyyaTens
COIMANIBHBIX YCIIYT B
JaHHOM yciyre (1o
00palIeHHIO MOJTyYaTeNs

IToka3zaTenu kauecTBa
COIMAJIEHOM YCITyTH:

1) y1oBII€TBOPEHHOCTD
COIMAIBHBIMH YCITyraMu
HoJTy4aTesiel COIMaaIbHBIX
YCIYT, OTCYTCTBUE
000CHOBAHHBIX JKaJI00,
YHCIIO MOJIOKUTEIBHBIX
OT3BIBOB 0 padoTe
MOCTABII[UKA COIUATbHBIX
yCIyr;

2) OTKPBITOCTH JIOKYMEHTOB,
B COOTBETCTBUU C KOTOPHIMHU
MTOCTABIIUK COIUATLHBIX

yCIIyT

1. IIpenocraBienue
COIMAJILHOM YCIIyTH
JIOJIKHO 00ecreynBaTh
OKa3zaHue
KBaJIM(DULIUPOBAHHOHN U
3¢ (HEeKTUBHOM IPABOBOM
MIOMOIIIH.

2. Obecrieuenue
JIOCTYITHOCTH
MIPEIOCTABIICHUS COLUATBHOMN
YCIIYTH, B TOM YHCIIE TS
WHBAJUIOB U

JIPYTUX Ul C Y9ETOM
OIpaHUYEHUN UX
JKU3HEACSATEIILHOCTH.
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IOPUMYECKUE YCIYTH.
O0beM omnpenensiercs

WHIUBUAYAJIBHO B COOTBETCTBHUU

C MOTPEOHOCTHIO MOJTyYaTeNst
COLIMAJIbHBIX YCIIYT.

JInst HECOBEPILIEHHOJIETHUX
yciayra BKJIIOYAEeT:

- COJCUCTBUE B IIPUTJIAILICHUN
IOpUCTa, HOTApUYCa;

- COJCUCTBHE B PEILICHNUN
BOITPOCOB, CBA3aHHBIX C
COIMATILHOM peabunmTalmen u
COITMAJIBHBIMU BBIIIJIaTaAMMU,

- TIOJTy4Y€HHUE YCTAaHOBJIEHHBIX
3aKOHOJIaTeNILCTBOM JIBI'OT U
MIPEUMYILECTB, PELLICHHE

- IPYruX MPaBOBBIX BOIPOCOB.

COLIMANIBHBIX YCIYT,
pOIUTENEH/3aKOHHBIX
npejcTaBuTeNei),
IPOJIOJDKUTENIBHOCTD YCITYTH
HE MEHee 25 MUHYT.

IPEIOCTABIISIET COLUATIbHYIO
yCIyry;,

3) YUCIIEHHOCTh
MOJTy4aTesied COLMaIbHbBIX
YCIIYT, OXBAYECHHBIX JAHHOU
COLMAIbHOW YCIIYTOH Y
MOCTABILMKA COLIMATIBHBIX
YCIyT,

4) TOCTYIHOCTD
IPEIOCTABIICHUS
COLIMAJIbHOM YCIIYTH C
Y4E€TOM OI'PAHWYEHUN
KU3ZHENESATEIbHOCTH
MOJTy4daTesied COUuaIbHbIX
YCIyT,

5) YKOMIIJIEKTOBAaHHOCTD
LITaTa MOCTABIIUKA
COLIMAJIBHBIX YCIIYT
CHEUAJINCTaMH,
Y4YaCTBYIOIIMMH B
IIPEIOCTABICHNN
COLIMAJIBHOM YCIIyTH, U UX
KBaTH(DUKALIHS;

6) HaJIMYKe U COCTOSIHUE
UH(pOpMaLUU O TIOPSIIKE U
IIpaBWIAX NPEAOCTaBICHUS
COLIMAJIBHOM YCITyTH.
OneHnka pe3yabTaToB
IIPEIOCTABIICHUS
COLMATIbHOW YCIIYTH:

1) mosHOTA
IIPEIOCTABIICHUS
COLMaIbHOU YCIIYTH;

2) CBOEBPEMEHHOCTD
IIPEIOCTABIICHUS
COLMAIbHOM YCIIYTH.
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KoHncynstupoBanue
10 BOIIPOCAM,
CBSI3aHHBIM C
3aIIUTOM IIpaB U
3aKOHHBIX UHTEPECOB
noJy4yaTenein
COLIMATIBHBIX YCIIYT B
cdepe CoIMaIbHOTO
00CIy>)KMUBaHUs, U TIO
BOIIpOCaM
YCTaHOBJIEHHBIX MEp
COLIMATIbHOU

MO IJIEPIKKHI

ConmanbHast yciiyra BKIOYaeT
B ce0s:

- pa3bsICHEHUE TOJTyYaTeIIo
COLIMAIBHBIX yCITYT/3aKOHHBIM
MPEICTaBUTENSM CYTH U
MIPABOBOTO COJICPKAHUS
MHTEPECYIOIINX BOIIPOCOB;

- OmpeeTICHHEe BO3MOKHBIX
IIyTEN UX PEIICHUS, a TAKKE
MOPsI/IKA TPEIOCTABICHUS
COLMABHBIX YCITYT
MOCTaBIIMKAMH COIIMATBHBIX
ycayr B Huxeropoickoit
obnacTu;

- pa3bsICHEHHE TI0 BOTIPOCaM,
KacaroImuMCcs TPaXIaHCKOTO,
KUJIHUILTHOTO, TPYAOBOTO,
MIEHCUOHHOTO, YTOJIOBHOTO
3aKOHOJATEIbCTBA, a TAKXKE
OXpaHbI MpaB, CBOOO U
3aKOHHBIX HHTEPECOB
MOJTy4aTelIsi COLUANbHBIX
yeIyr;

- obecrieueHune noay4aress
COLIMANIBHBIX YCIIYT
MH(POPMAITMOHHO-
METOAUYECKUMU
MaTepuaiaMu M0 yKa3aHHBIM
BOIIpPOCaM;

OKa3aHHe COJCHCTBUS B
noadope CHeHaTucTOB U
OpraHu3alui Ha
MpeJCTaBICHUE UHTEPECOB
MOJTy4aTesl COLMATbHBIX
yCIYT B OTHOIICHUSX C
J0OBIMH (PU3MUYECKIMH U

CouuanbHas yciayra
IPEJOCTABIIACTCS B TEUCHUE
CpOKa, OTNPEACICHHOTO
VHIUBUyAJIbHOU
IIPOrpaMMoOn
PEI0CTaBICHUS
COLIMAIBHBIX YCIIYT, U HA
OCHOBAHHH JIOTOBOPA.
ConuanbHas yciayra
NPEIOCTABIISETCS TIPH
YCTaHOBJICHUH
HOTPEeOHOCTH MOTydaTess
COIIMABHBIX YCITYT B
JTaHHOM ycmyre (110
00paleHuno MoTyqIaTels
COIIMABHBIX YCITYT,
poauTenel (3aKOHHBIX
MIPEICTaBUTEINECH)).
PazbsicHeHus non0KeHUH
3aKOHOJIaTEILCTBA B cepe
COILIMAJILHOTO 00CITYKUBAaHUS
U TI0 BOIIpOCam
YCTaHOBJICHHBIX MEp
COLIMANIHOM MOAJepkKKH - 1
pa3 MpH MOCTYIUICHUH B
OPTraHHU3aIUI0 COLUATBHOTO
o0cIyKUBaHUS,
MPOJOIKUTEILHOCTD YCIYTH
HE MEHEe 25 MHUHYT.

ITokazarenu kauecTBa
COLMAIbHOM YCIIYTH:

1) yI0OBIETBOPEHHOCTD
COIMATILHBIMH YCIIYTaMu
MOJTy4aTesield COMadIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX KaJI00,
YUCJIO MOJIO0KUTEIbHBIX
OT3BIBOB O paboTe
MOCTABIIUKA COIMATBHBIX
YCIYT;

2) OTKPBITOCTh JJOKYMEHTOB,
B COOTBETCTBUH C
KOTOPBIMH ITOCTABIIUK
COIMATBHBIX yCIyT
MPEIOCTaBIISET
COILIMAJIBHYIO YCIIYTY;

3) YHCIIEHHOCTh
noJtyyaTesiel ColalbHbIX
yCITyT, 0XBa4E€HHBIX JTaHHOU
COLMAIBHOW YCIYyroH y
MOCTABIIUKA COIMATBHBIX
YCIYT;

4) MOCTYITHOCTH
MPEIOCTaBIICHHS

COIMAILHON YCITYTH C YYETOM
OrpaHUYCHUIA
KIBHEICSTETLHOCTH
ToJTy4yaresieil COLUATbHBIX
YCIIYT;

5) YKOMIUIEKTOBAaHHOCTb IIITaTa
TMOCTABIIMKA COIMATBHBIX
YCIIYT CHIELMATIMCTAMY,
YY4aCTBYIOLIMMHU B
TMIPEIOCTABIIEHUH COLUATBHON
YCITYTH, U MX KBATU(DHUKALISL;

1. [IpenocraBnenue
COLIMAJIBHOM YCIIYTH

JIOJDKHO 00ecreynBarh
OKa3zaHue
KBaJIU(PULIMPOBAHHON U

3¢ HEeKTUBHOM TPaBOBOM
MOMOIIIY Y MHIUBHTyaTbHBIN
MOJIXO/.

2.006ecnieuenue
HocrynHoctn
MPEOCTABJICHNS COLIMAITBHOM
YCIIYTH, B TOM YHCIIE JUIS
WHBAIUIOB U

JPYTHUX JIUIL C YIETOM
OTpaHUYEHUHN UX
KHU3HECATEIILHOCTH.
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OPUINYICCKUMU JINLIAMH,
CyneOHOH 3ammTe
HapyIIEHHOTO TpaBa.

6) HATMYKME U COCTOSTHHE
UH(POPMALIH O TIOPSIIKE 1
NpaBIJIaX MPEIOCTABICHUSI
COLMAIIBHOM YCITYTH.

OuieHka pe3ysbTaToB
TIPEAOCTABIICHUS COLUAILHON
YCITYTH:

1) moyHOTa MpeIOCTaBICHUS
COLMAIIBHON YCITYIH;

2) CBOEBPEMEHHOCTh
MIPEIOCTABIICHUS COLUATLHOMN

YCITYTH.
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VII. yCJ'Iyl"I/I B IEJIAAX MOBBINICHUA KOMMYHUKATUBHOI'O IMMOTECHIHAJIA nonyaneJIeﬁ COIMAJBHBIX YCIYI', HUMCIOIIUX OI'PAHNYICHUA
AKU3HECACATECIbHOCTH, B TOM YUCJIE JeTel-HHBAJIN/I0B

Ne Oo6bem Onucanue counaJIbLHOM Cpoku IHoka3zaresu kayecTBa U YcaoBus
n/n COLMAILHOM yCIyru NpeaocTaABICHUS OlIeHKA pe3yJIbTaTOB NpeaoCcTaBJIeHUSs
yCIayru COLMATIBLHOM YCJIYTH NpeaoCcTABJICHUS COLIMAIbHOM YCIYyTH
COLMAJIBHOM YCJIYIH
1. OO6yuenne naBanuoB | CouuanpHas yciayra BkiouaeT B| ColuanbpHas yciuyra ITokazaTenu kauecTBa 1. IlpenocraBnenue

(mereii- MYHBAIUIOB) ceds: IIPENOCTABIIAECTCS B TEUEHNE | COLMAIBHOM YCIIYTH: COLMAIBHOW yCIIyT!
MOJIb30BAaHUIO - U3y4YeHHeE JINYHOTO JIeja CpOKa, ONpeAEIEHHOTO 1) yIOBIETBOPEHHOCTD JIOJIKHO Pa3BUTh y
TEXHUYECKUMHU IIOJTy4aTelss CONMAIBHBIX YCIIYT,| HHIUBUIYAIbHON COLIMAJIbHBIMU YCIIyTaMU MHBAJIUIOB (JeTei-
CpeaCTBaMu pe3yIbTaToB IporpamMmoit noJiyyaTesiel COUMANbHbIX | MHBAJIMJIOB) IPAKTUUECKUE
peabunuranu JIMarHOCTUYECKOTO MIpeI0CTaBICHUS yCIIyT, OTCYTCTBHE HaBbIKU YMEHUs

o0cenoBanusa u
PEKOMEHIalNil CIIEIUAINCTOB;
- OTIpeIeTIiCHNE
peadrIIMTaIlMOHHOTO
MOTEHITHAJIa TOJTyJaTest
COITMATBHBIX YCIIYT TIO

PEKOMEHAIMSM CIICIIHAINCTOB

MEINKO- COLIUAIIbHON
IKCIIEPTHU3HI;,

- HOI[60p TCXHUYCCKUX CPCACTB

peadbmIIUTaIINH;

- 00y4YeHHE TOJTH30BAHHUIO
TEXHUYCCKUMH CPEJCTBAMU
peadIInTaIINH;

- Pa3BHTHE IPAKTHYCCKUX
HaBBIKOB CaMOCTOSITEILHOIO
MI0JIb30BaHMUS TEXHUYECKUMU
CpeICTBaMH peabHINTaIIH.
[IpoBenenue 3ausATUH B
COOTBETCTBUU C TPAPHUKOM U
IJIaHOM PaboThI, 3aNIOJTHEHHE

COILIMAJIbHBIX YCIYT, U Ha
OCHOBAHUU JIOTOBODA.
CoumaneHas yciyra
IIPENOCTABIIAETCS IPU
YCTaHOBJICHUHU

MOTPEOHOCTH MOTyJaTest
COLIMAIBHBIX YCIYT B
JTaHHOM yciyre (110
00pallleHUIO MoTydaTess
COLIMAJIBHBIX YCIYT,
pouTENei/3aKOHHBIX
MpEICTaBUTENCH).
IIpoBenenue

MEPOTIPUATHH IO

MOMEHTa OBJIa/ICHUS
HaBbIKAMH, HO HE MEHEe

2 HEJEelb.
[IpoAomKUTENBHOCTD YCIYTH
HE MEHee 25 MUHYT.

000CHOBAHHBIX JKAJI00,
YHUCIIO TIOJI0KUTEITBHBIX
OT3BIBOB O padoTe
MOCTABIIMKA COIIMATTBHBIX
yCayr;

2) OTKPBITOCTh JJOKYMEHTOB,
B COOTBETCTBUU C KOTOPHIMHU
MOCTABIIUK COIIMATBHBIX
YCIIYT MPeI0CTaBIsIeT
COILIMANIBHYIO YCIIYTY;

3) 4HCIIEHHOCTh
noJiyyaTesiel COlUaibHbIX
yCIIyT, OXBaYEHHBIX TAHHOU
COILMANILHOM YCITyroi y
MOCTABIIMKA COIIMATTBHBIX
YCIIyT,

4) MOCTYITHOCTb
MPEI0CTaBICHUS
COIMAIILHOM YCIyTH C
y4€TOM OI'PAHUYEHUN
KU3BHEIEATEILHOCTH

CaMOCTOSITEILHO
MOJIH30BaThCS TEXHUYECKHUMH
Cpe/cTBaMU peaduIUTaIINH.

2. OGecnieueHne JOCTYITHOCTH|
MPEOCTABJICHHS COI[UATIbHOM
YCIIYTH, B TOM YHUCJIE IS
WHBAIUJOB U

JPYTUX JIUI] C YIETOM
OrpaHUYEHUN UX
JKA3HEIESITENHHOCTH.
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WHIMBUYAIBHOM MPOTpaMMBbl
(Tutana) peaOHIUTAIH
MOJTy9aTeNst COIMAIbHBIX YCIIYT,
YYETHO-OTYETHON
JTOKYMEHTAIIH.

MOJIy4aTesied COLMaIbHbBIX
YCIyT;

5) YKOMIUIEKTOBAaHHOCTb
HITaTa MOCTABIINKA
COLIMATBHBIX YCITYT
CHeHaINCTaMH,
YYaCTBYIOIIHMH B
IPEJ0CTaBICHUT
COLMATIbHOM YCIIYTH, M UX
KBTI (DUKALIHS;

6) HaMYKE CIEIUAbHOTO U
TEXHUYECKOTO OCHAIICHHS
obopynoBaHue, IpuOOpHL,
amnmaparypa) OMEIIeHH I
MOCTAaBIINKA CONMATBHBIX
yCIyr;

7) HaTM4YHE W COCTOSTHUE
nHpopMaIu o0 MOPSAIKE U
NpaBUJIax MPEIOCTABIICHHSI
COLMAIBHOM YCITYTH.
O1ieHKa pe3yJIbTaTOB
NPE0CTaBICHUS
COILIMATIBHOM YCITyTH:

1) mosHOTA
NPE0CTABICHUS
COLIMAIIBHOM YCITYTH;

2) CBOCBPEMEHHOCTD
NPEJ0CTaBICHUS
COLIMAIBHOM YCITYTH;

3) abdexTrHBHOCTH
MPEI0CTaBIICHUS
COLIMAIBHOM YCIYTH.
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IIpoBenenue
COLIMAJIBHO-
peaduIUTaIHOHHBIX
MEpONpUsATHII B cepe
COIIAJIBHOTO
00CITyKMBaHUS

ConmanbHast yciiyra BKIOYaeT
B ce0s:

- U3Y4YEHUE MEAULMHCKON
KapThl [OJIy4aTels
COLIMAJIBHBIX YCIIYT,
WHIUBUAYTBHON TPOTPAMMBI
peadbmMTaIy, Ha3HaYeHU !
Bpayey;

- BBIOOp (hopMBI TPOBEACHUS
peaduITMTAIMOHHBIX
(azanTalMOHHBIX)
MEpOTPUATHI
(MHIUBUAYyaTbHAS HITH
IPYIIOBasi) B COOTBETCTBUU C
PEKOMEHTAIHSIMHU
WHIMBHTyaTbHOM MPOTPaMMBI
peadumTaIi/abuIuTan
nHBaMAa (pedeHka-
WHBAUA);

-OpraHu3alkio U MPOBEACHUE
urpoTepanuu, GopMHUPOBAHHE
HaBBIKOB OOIIICHUS,
3I0pOBOT0 00pa3a )KU3HU;

- OIICHKA Pe3yIbTaTUBHOCTH
MIPOBOIUMBIX
peabuIUTaIMOHHBIX
MEPONPHUSITHH.

CouuanbHas yciayra
NPEJOCTABIISACTCS B TCUCHHUE
CpOKa, ONpPEeAEIEHHOTO
VHIMBUAYaTbHOMN
IIPOrpaMMOM
IIPEI0CTaBIICHUS
COLIMANIBHBIX YCIIYT, M HA
OCHOBAHUU J0TOBOpA.
ConuanbHas yciayra
NPEIO0CTABIISCTCS TIPU
YCTaHOBJICHUH

NOTPEeOHOCTH MOJTyyaTesns
COLMAJIBHBIX YCIYT B IJaHHON
yeiyre. CouparnbHas yeimyra
MpeIOCTaBIISIETCS B
COOTBETCTBUH C
VHMBUTyaJTbHBIMU
MporpaMMaMH peaOVITUTAIIN 1
IpeyCMaTpUBAaCT:

- IPOBE/ICHNUE aKTUBUPYIOIICH
Teparnuu, IpOBEACHUE
KOMITJIEKCA PeabMITNTAIMOHHBIX|
MEPOTIPUATUH IO
BOCCTaHOBJICHHUIO JITYUHOCTHOTO
Y COLIMAIBHOTO CTaTyca
TOJTy4YaTesisl COLUANTBHBIX YCIYT,
B TOM YHCJIE MEPOIPHSTHUIA
COIMAIbHON peaduMTalY UITH
aOuranuy (CoraIbHO-
CpeioBasi, COLIMAITBHO-
TIICHXOJIOTYecKasl,
COLIMOKYIIBTYPHAsI, COLAIbHO-
OBITOBAs), a TAKKE
(U3KYIBTYpHO-
03/I0POBHUTENBHBIX

MEpOIIPUSITUH - HE MeHee 1 pasza

ITokazarenu kauecTBa
COLMAIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTD
COIMATLHBIMH YCITyTaMu
MOJTy4daTesield COMalIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX Kaj00,
YHCIIO TIOJI0KUTEITBHBIX
OT3BIBOB O paboTe
MOCTABIIHKA COIIMATEHBIX
YCIyT;

2) OTKPBITOCTH JJOKYMEHTOB,
B COOTBETCTBUU C KOTOPBIMHU
MOCTABIINK COTMATLHBIX
YCIIYT MPeIoCTaBiIsIeT
COILIMAJIBHYIO YCIIYTY;

3) YHCIEHHOCTD
noJtyyaTesiel COlMaNbHBIX
yCITyT, OXBa4E€HHBIX JTaHHOU
COLMAIBHOM YCIYyTrOn y
MOCTAaBIIMKA COIIMATIBHBIX
YCIYT;

4) 10CTYITHOCTD
MIPEIOCTaBICHUS
COIMAJILHOM YCIIyTH C
YY4ETOM OrpaHUYCHHIA
KU3HEAEATEIbHOCTH
noJiyyaTeliel COIUaIbHbIX
YCIYT;

5) YKOMIUTIEKTOBAaHHOCTh
[ITaTa MmoCTaBIUKA
COIMANTBHBIX YCITYT
CIEIHAICTaMHU,
YYaCTBYIOIIMMH B
MPEIOCTaBICHUT
COIMAIILHOM YCITYTH, ¥ UX

1. IlpenocraBnenue
COLMAIbHOU YCIIYyI!
JIOJIKHO Pa3BUTh y
WHBAJIUJIOB (A€TEH-
MHBAJIUI0B) IPAKTUYECKHE
HaBbIKU TI0
BOCCTaHOBJICHUIO
JUYHOCTHOTO U
COIMAJIBHOTO CTaTyca.

2. OGecrieuenue
JIOCTYITHOCTH
MPEOCTABJICHNS COI[UATIbHON
YCIIyTH, B TOM YUCIE JUIS
MHBAJIUIOB U JIPYTHUX JIUIL C
Y4E€TOM OI'PAHWYEHUN UX
KHU3HEESTebHOCTH.
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B CYTKH;
- pa3paboTKa MHAMBUTYaTEHOTO
iaHa (KapThl) peadrTaim
TIOJTY9aTeNsl COLMATBHBIX YCITYT,
OTIpe/IeTICHIE
OpraHM3alMOHHBIX MOMEHTOB
(oOr11ee KOMMYECTBO 3aHATHH,
UX TIPOJIOJDKUTEIHLHOCTD ),
OpraHu3aIys JOCTABKU
MOJTy4aTelie COIMATbHBIX
YCITYT K MECTY TIPOBEICHUS
peabMIIMTAIIMOHHBIX
MEpOTNpUSTHIA (TIpU
HE0OXOAMMOCTH),

[TpoBenenne
PpeabMITMTAITMOHHBIX
MEPONPHSTHH (JIeueOHast
(bB3KyYIBTYpa, Maccax,
dbrroTepanys,
MeXaHOTepanus,
KUHE30Tepanws 1 JIp.) B
COOTBETCTBUU C rpauKoM 1
IUTAHOM paboThI - 1 Kypc B ToJT
(ne meHee 14 nHeid).
[TpoaomKUTENBEHOCTD YCITyTH
cocrapysieT He MeHee 30 MUHYT.

KBaTU(DUKAIIHS,

HaJIMYKE CIIEIHATIBHOTO U
TEXHUYECKOTO OCHAICHHS
(oGopynoBanue, MprOOPHI,
amnrmnaparypa) ImoMeIeHHA
MOCTaBIINKA COIIMATBHBIX
YCIyT;

7) HaTM4YUe U COCTOSTHUE
uH(pOpPMaLIUU O MOPSJIKE U
NpaBUJIax MPe0CTaBICHUS
COLMAIbHOM YCIIYTH.
OrieHka pe3ylbTaToB
TIPEIOCTABICHHSI
COLMATIbHOM yCIIyTH:

1) monHOTa
TIPEIOCTABICHHSI
COLMAJIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTh
MPEIOCTaBICHUS
COLMAIBHOM YCIIYTH;

2) 3(ppexkTHBHOCTD
MIPEJIOCTABIICHUS COLUATBHOMN

yCIyru

OOy4eHne HaBBIKAM
CaMOOOCTY)KUBaHUS,
MOBE/ICHUS B OBITY U
0OIIECTBEHHBIX
MecTax

ComnmanbHas ycayra BKIFOYaeT
B ce0s:

- POBEICHUE 3aHATHIA 110
COLIMAJIBHO-OBITOBOM
a/IanTaluy U CpeoBoOi
OpHUEHTAIINH, B TOM YHCIIE B
CIIEIMAILHBIX KOMHATax
COLIMAILHO-OBITOBOM
aJanTalliy, BbIE3IHBIX

CoumanbHas yciyra
MIPEOCTABIISIETCS B TCUCHHUE
CpOKa, OIpPEeEIICHHOTO
VHIMBUYyaJIbHOU
IIPOrpaMMOit
IIPEAOCTABIICHUS
COLMAJIBHBIX YCIYT, U HA
OCHOBAaHMU J0T0OBOpA.
CoumanbHas yciyra

[Tokasarenu KayecTBa
COIIMAIILHOM yCITyTH:

1) y10BIETBOPEHHOCTh
COILIMATBHBIMU YCITYTaMHU
HoJTyJartesiell COIMaaIbHBIX
YCIYT, OTCYTCTBUE
000CHOBAHHBIX Kajo0,
YHCIIO MOJIOKHUTEIbHBIX
OT3BIBOB 0 paboTe

1. OOy4enue

HoJyJaTenell COIaIbHBIX
YCIIYT HaBbIKaM MOBEICHUS B
OBITY M OOIIECTBEHHBIX
MecTax JIOJDKHO
obecrieunBaTh
dbopmupoBaHue

HOJTy4aTesst COIMAIbHBIX
YCIIYT Kak
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3aHATHUI, HAITPABJICHHBIX HA
BKJIIOYECHHUE TTOTydaTels
COLIMANIBHBIX YCIIYT B
0O0IIECTBO;

- 00y4eHHE HaBBIKaM
camMo00CITy’)KUBaHuS,
MOBEJICHUSI B OBITY U
00IIeCTBE, CAMOKOHTPOJIIO,
IIEPCOHAIBHON COXPAHHOCTHU U
apyruM popmam
KHU3HEICATEILHOCTH;

- Hars,iHOE ¥ 3P PEeKTUBHOE
00y4eHre OCHOBaM
JIOMOBO/ICTBA,
CTIOCOOCTBYIOIIEE OCBOCHHUIO
OBITOBBIX MPOLIETYP
(TpPUTOTOBJICHHE TTHIITH,
yOOpKa MmoMeIieHusi, CTUpKa u
MITOTIKA OCJIbsI, YXOJI 3a OACHKIOH
1 00YBBIO, PABUIILHOE
pacxo/10BaHNE UMEIOIINXCS
(bMHAHCOBBIX CPE/ICTB U

Apyroe).

IIPEIOCTABIIAETCS IIPU
YCTaHOBJIEHUH
NOTPEOHOCTH B TAHHOU
ycayre.

[IpoBenenue

MEPOIPHUATHUH - 1O MOMEHTA
OBJIAJICHUS] HABBIKAMHU, HO
He MeHee 1 Mecsiia,
POJOKUTETHHOCTD
yCITyTH HE MEHEe 25 MUHYT.

IIOCTABILMKA COLIMATIBHBIX
YCIYT,

2) OTKPBITOCTh JJOKYMEHTOB,
B COOTBETCTBUHU C
KOTOPBIMH ITOCTABIIUK
COLIMAJIBHBIX YCIIYT
IPEJIOCTABIISIET COLUATIBHYIO
YCIyTy;

3) 4KCIIEeHHOCTh
MOJTy4daTesield COMaabHbIX
YCIIYT, OXBAYE€HHBIX JAHHOMN
COLMATIBbHOM YCIIYTOH Y
MOCTAaBIIMKA COIIMATIbHBIX
YCIYT;

4) MOCTYIMHOCTh
MPEIOCTaBIECHUS
COLMAIBHOM YCITYTH C YYETOM|
OTpaHUYEHUIN
KU3HEIEATEILHOCTH
MoJTy4yaTesiel COUuamIbHbIX
YCIYT;

5) yKOMILJICKTOBaHHOCTh
1ITaTa MocTaBLINKa
COLIMAIBHBIX YCIIyT
CHelHAaINCTaMH,
Y4aCTBYIOUIUMHU B
MIPEIOCTaBJICHUH COIIMATBHOMN
YCIYTH, U UX KBaTU(PUKaLKs;
6) HAMMYUE CIEIHAIBHOTO U
TEXHUYECKOTO OCHALICHUS
(o6opynoBanue, npudOPHI,
amnmnaparypa) NOMEeIIeHHI
MOCTABUIMKA COLIUATIbHBIX
YCIyT,

7) HaIU4YUE U COCTOSIHUE

UHpOpMaIIUU O TOPSIJIKE U

CaMOCTOSITENIbHOM
JIMYHOCTH, KYJIIbTYPHOH,
BEXKJIMBOMH,
MPEYCMOTPUTEIBHOU U
OJsarosxkeyaTeabHOM B
OTHOIICHUH K
OKPYKaIOIIIUM, a TaK¥kKe
00yueHue BHYTpEHHEN
JUCIUTIIINHE INYHOCTH,
CIIOCOOHOM 00CTYKUTh
ce0s1 B OBITOBBIX YCIIOBHSIX.
2. O6ecrieuenmne
JIOCTYITHOCTH
MPEOCTABJICHHS COI[UATIbHON
YCIIYTH, B TOM YHUCJIE IS
WHBAIUJIOB U

JPYTUX JIUI] C yYETOM
OTpAaHUYEHUN UX
KU3ZHEICATEIIbHOCTH.
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nmpaBujiax nNpca0CTaBJICHUA
COLMAIbHOU YCIIYTH.
OrueHka pe3yabTaToB
IIPEIOCTABIICHUS
COLMAIbHOW YCIIYTH:

1) moyiHOTa PEAOCTABICHHS
COLMAIbHOW YCIIYTH;
2)CBOEBPEMEHHOCTh
IPEIOCTABIICHUS
COLMAIBHOW YCIIYTH;

3) abdexTuBHOCTD
IPEIOCTABIICHUS
COIMAIBHOM YCIIYTH.

OxkaszaHue oMoy B
00y4YeHNH HaBbIKaM
KOMITBIOTEPHOU
IPaMOTHOCTH

CornmanbHast yeIIyTra BKII0JYaeT
B ceO0s:

- OKa3aHUE COJICUCTBUS
MOJTy9YaTeTI0 COIMATBHBIX
YCIYT B H3y4E€HUH OCHOB
KOMIIBIOTEPHON I'PaMOTHOCTH B
YapexKACHUH JTHOO0 B
OpraHm3ausIx,
MPEOCTABIISIONIUX TAKHE
YCIIYTH, B TOM YHUCIIC BKIIIOYAET
Mo100p OpraHu3aIui,
MIPOBOISATIIMX KYPCHI
MOBBIIICHUSI KOMITBIOTEPHOM
IPaMOTHOCTH;

- IPEIOCTABIICHUE
nHpopMmaruu 06
OpraHu3aIUsIX, TPOBOISAIINX
KYPCBHI TIOBBITIICHUS
KBaNTU(DUKAITIT
KOMIIBIOTEPHOU I'PaMOTHOCTH;
3aIUCh Ha KypChI TIO
00y4YeHHIO KOMITBIOTEPHOM
I'PaMOTHOCTH.

ConmanpHas yciyra
MPEIOCTABIISIETCS B TCUCHHE
CpOKa, ONpeAeIEHHOTO
WHIMBUAYaTbHON
porpaMMon
IPEIOCTaBICHUS
COLIMANIBHBIX YCIIYT, U Ha
OCHOBAHUU JIOTOBODA.
CouuanbHas ycimyra
MPEIOCTABIIAETCS COTJIACHO
WHMBUTyaTbHbIM
BO3MOYKHOCTSIM

3/I0POBbSI MOJTyYaTENS
COILIMANIBHBIX YCIIYT
OJIHOKPAaTHO B paMKax
Kypca KOMITbIOTEPHOM
IPaMOTHOCTH,
MPOJODKUTETHHOCTD
ycnyru He MmeHee 30 MUHYT.

ITokazaTenu kauecTBa
COLMATIbHOM YCIIYTH:

1) y1oBIETBOPEHHOCTh
COLIMAJIBHBIMH YCIIYTaMH
MoJTydaTesiel COIMaaIbHbIX
YCIIyT, OTCYTCTBHE
000CHOBAHHBIX JKaJI00,
YHCJIO TOJIOKUTEIIBHBIX
OT3bIBOB 0 paboTe
IIOCTABIMKA COLIMAIIBHBIX
YCIYT;

2) OTKPBITOCTh JIOKYMEHTOB,
B COOTBETCTBUHU C
KOTOPBIMM ITOCTABILUK
COLIMAJIBHBIX YCIIYT
IIPEIOCTaBIIAET
COLIMAJIBHYIO YCIIYTY;
YHMCIIEHHOCTD IOJTyyaTesen
COLIMAJIBHBIX YCIIYT,
OXBAYEHHBIX JAHHON
COLMAIbHOU YCIIYTOU Y
MOCTABIMKA COLIMATIBHBIX
YCIYT,

1.006yuenue

MoJTydaTesied COUaibHbIX
YCIIyT HaBbIKaM
KOMIBIOTEPHOI
IPAMOTHOCTH J0JDKHO
pPa3BUTH Yy TTOJTydaTesien
COLMAJIbHBIX yCIIyT
MPAKTUYECKUE HABBIKU
YMEHUS CaMOCTOSITEIBHO
10JIb30BaThCs
KOMITBIOTEPOM.
2.006ecnieuenue
JIOCTYITHOCTHU
MIPEAOCTABJICHUS COLUATIBHOM
YCIIYT'H, B TOM YHUCJIE JUIs
WHBAJINUJIOB U

JPYTUX JIUI] C yYETOM
OTpaHUYEHUN UX
JKU3HEIEATEIIbHOCTH.
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4) NOCTYITHOCTh
IIPEI0CTaBIICHUS
COLMAIbHOM YCIIYTH C
Y4E€TOM OTpaHUYEHUN
KU3HEAEATEIbHOCTU
MOJTy4aTesield COUaIbHbIX
YCIYT;

5) YKOMILJICKTOBAaHHOCTh
HITaTa MmoCTaBIIUKA
COLIMAJIBHBIX YCIIYT
CHelHaIicTaMu,
Y4YaCTBYIOIIMMH B
MPEI0CTaBICHUU
COLMATIBbHOM YCIYTH, U UX
KB (HUKAIIHS;

6) HaMYKe CICIHAIBHOTO U
TEXHUYECKOTO OCHAILLCHUS
(o6opynoBanue, mpuOOPHI,
amnmaparypa) IOMEIICHH I
NOCTaBIIMKA COLIMATIBHBIX
YCIYT;

7) HaJIYKe ¥ COCTOSIHHE
UHpOpMaLUU O TIOPSIIKE U
IpaBUiIax NPeoCTaBICHUS
COLIMAIBHOM YCIYTH.
Onenka pe3ynbTaToB
IPEOCTaBIECHHS
COLMAJIbHOM yCIIyTH:

1) noyHOTA MpeIoCTaBICHUSI
COLIMAIIBHOW YCIIYTH;

2) CBOEBPEMEHHOCTb
IIPEIOCTaBIICHUS
COLIMAIIBHOW YCIIYTH;

3) apexTrBHOCTD
IIPEI0CTaBIICHUS
COLIMAIIBHOM YCIIYTH
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V1Il. Cpounble conuajbHbIe YCJIYTH

Ne O0bem Onucanue conuaabHOM Cpokn Iloka3aTenn kayecTBa U Ycaosus
n/n COLMAILHOM yCIyru Npe1ocTaBJIeHUS OILICHKAa pPe3yJIbTaTOB Npe1oCTABICHUS
yCJIyIH COLMAJILHOM YCJIYTH Npe1ocTaBJIeHUS COLMAJIbHOM yCJIYIH
COLMAJIBHOM YCJIYIH

1 ComnpoBoxkaeHue CouuanbHas yciayra BKIodaeT | Yciyra npepocrasiserca B | I[lokasarenu kauectBa ITpenocrasnenue
HoJy4daTesnen B ce0s: COOTBETCTBUHU C MPEJIOCTABJICHUS COLMATbHOM| TaHHOM YCIYTH JOJKHO
COLIMAJIBHBIX YCIIYT, - obecrnieueHue, Ipu 3asBJICHHEM I10JIy4aTes] YCIYTH: CIOCOOCTBOBATH
MOJTY4YarOIIUX HE00X0AUMOCTH, YXOJ 32 COLIMANIBHBIX YCIIYT. 1) yIoBIIETBOPEHHOCTH COXPAHEHHUIO 3/10POBbSI

COILIMANBHBIC YCITYTH B
cTarmoHapHou Gopme
COITAIIBHOTO

oOcyXKUBaHUS, IPU

TOCIUTAJIM3AINN B

MEIUIMHCKUE

OpraHM3auy.

MOJTy9aTeNISIMA COIMATBHBIX
yCIIyT, HYXKIAIOIIHUXCS B
IMOCTOSIHHOM IIOCTOPOHHEM
YXO/I€ B TIEPHOI HAXOKICHUS
Ha JICUCHUH B M@HHHHHCKOﬁ
opranuszanuu (3a
UCKITIOUCHHUEM
MCUXUATPUIECKON

MEAULMHCKON OpraHu3aIim)

CoumanbHas yciyra
MpEaoCTaBIACTCA ITPU
YCTaHOBJIEHUHA
MOTPEOHOCTH B JAHHOU
ycayre.
[Ipo1oIKUTENBHOCTD YCIIYTH
He meHee 480 mMuH.

COLIMATBHBIMH yCITYTaMHU
MoJTy4daTesierd COMalIbHbIX
yCIIyT, OTCYTCTBHE
000CHOBAHHBIX JKAJI00,
YHCIIO TIOJIOKUTETHHBIX
OT3BIBOB O paboTe
MOCTAaBIIMKA COI[MAIbHBIX
YCIYT;

2) OTKPBITOCTh JJOKYMEHTOB,
B COOTBETCTBUU C KOTOPHIMHU
MOCTABIIUK COIIMATBHBIX
YCIIYT MPEeIOCTaBIsIeT
COLIMANIBHYIO YCIIYTY;

3) 4KCIIEHHOCTh
noJiyyaTesiel COlUaibHbIX
YCIYT U3 YUCIa
HYXIAIOIIUXCA,
OXBAaYECHHBIX TAHHON
COLIMAJIBHOM YCIIYTOl y
MOCTaBIIUKA COIMATbHBIX
YCIYT;

4) yKOMILJICKTOBAaHHOCTh
ITaTa MOCTABIIUKA
COILIMANBHBIX YCIIYT
CHEIHAICTaAMH,

100 yIy4IIEHUIO
COCTOSIHUS 3/IOPOBbSI
MOJTy4aTes sl COIMATBHBIX
YCIIYT.

Obecnieuenne TOCTYITHOCTH
MIPEIOCTaBICHUS
COLMAIBHOM YCITYTH, B

TOM YHUCIE TS

WHBAJIUIOB U APYTUX JIHII

C Y4ETOM OTpaHUYCHUHN

ux

KHU3HEAEATEIILHOCTHU. Y ciayra
npeocTaBisercs 6e3
COCTaBJICHUS
MH/MBUTyaTbHOM MPOrpaMMBbl
u 6e3 3aKIII0YEeHHs] IOTOBOPa
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y4acTBYIOLTUMH B
MIPEJOCTABICHUH COLUATIBHON
YCIYTH, U UX KBaTH(PUKALIKS;
S)Hanu4mue u COCTOSTHUE
UH(GOPMAIIUHY O TTOPSJIKE U
[IpaBWJIax IPEJOCTABIICHUS
COLMAIbHOU YCIIYTH.

OrneHka pe3ylbTaToB
IIPEJIOCTaBICHUS
COLMAIbHOM yCIIyTH:

1) monHoOTa

IIPEIOCTaBIIEHUS
COLMATIBbHOM YCIIYTH;

2) CBOEBPEMEHHOCTh
MIPEI0CTaBIECHUS

COLMAIBHOW YCIYTH;

3) 3 PeKTUBHOCTD
MPEOCTABJICHHS COLIUATILHOM

yCIyTU
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2.2. CpoK# Ipe0CTaBIICHUS COIIMATIBHBIX YCIIYT.

[IpenocraBienne COUMANBHBIX YCIYT B CTAIMOHAPHOW (hopMe COIManbHOTO 0OCTyKUBAHHS
[IOJIyYaTENI0 COLMAIBHBIX YCIYr OCYHIECTBIISIETCS MOCTaBIIMKOM COLMAIbHBIX YCIYT B YCIOBHUSX
IIOCTOSIHHOTO, BPEMEHHOI0 (Ha CpOK, OIPENECNICEHHbI WHIMBUIYAJIbHOH HpOoTrpamMMoi) H
NSATHUAHEBHOTO B HENENI0 (KPYIJIOCYTOYHOTO) TMPOXHUBAHHUA B OpraHU3allid  COLUAIBLHOTO
00CTyKUBaHUS.

CpouHble cOIMaNbHBIE YCIYTU MPEJOCTaBISAIOTCSA B LENSIX OKa3aHUs HEOTIOKHONW MOMOIIU
B CpPOKH, OOYCJIOBJIEHHBIE HYXJAEMOCTHIO IOJy4yaTels COLMAIBHBIX YCIYr, 0€3 COCTaBJICHHUS
WH/IMBHYAIBHOM MPOTpaMMBbl B 0€3 3aKITF0UEHHSI IOTOBOPA O TPEAOCTABICHUH COIMAIBHBIX YCITYT.

2.3. TlogymeBble HOpMAaTHBBI (DUHAHCHPOBAHUS COIMAIBHBIX YCIYT, IPEIOCTABIISEMBIX

MOCTaBIIMKAMH COITMAIIBHBIX YCIYT Tpa)KJaHaM IMOKWJIOTO BO3pacTa M WHBAIMIAM B CTallMOHAPHOM
dbopme comuaabHOrO OOCTY)KUBAHUS, 3a CUET CPEICTB 00JIACTHOTO OFO/KETa YCTaHaBIMBAIOTCS
MUHHCTEPCTBOM COLIMAIbHON NOIUTHKU Hinkeropoickoii o0nactu.

2.4. Tlpu mOXyYeHWH COIMAIBHBIX YCIYI B CTallMOHapHOW (opMe COIMaIbHOTO

00CIyKMBaHUS IOJIy4aTeNId COIMANIbHBIX YCIYT UMEIOT MPaBo Ha:

1) yBaXXHTENBbHOE ¥ TYMAaHHOE OTHOIICHHE;

2) moJsydeHue OecIIaTHO B JOCTYMHOW (opme MH(POpMAIMU O CBOMX MpaBax U OOS3aHHOCTSX,
BHJIAX COIMAJBHBIX YCIIYT, CPOKAX, TOPSAKE M 00 YCIOBHIX MX MPEJIOCTaBICHUS, 0 Tapupax Ha ITH
YCIYTU U 00 MX CTOMMOCTH JUIsl TOJIy4aTessl COLUAIbHBIX YCIYT, O BOBMOKHOCTH TMOJYYEHUS 3TUX
ycIIyT GeciiaTHO, a TaKXKe O TOCTaBIIMKaX COIMAIbHBIX YCIYT;

3) BBIOOP MOCTABIIMKA MM IOCTABIIMKOB COIUAIBHBIX YCIYT;

4) 0TKa3 OT MPEJOCTABICHUS COIUATBHBIX YCIYT;

5) 3ammTy CBOMX MpaB U 3aKOHHBIX HHTEPECOB B COOTBETCTBUH C 3aKOHOIATENILCTBOM Poccuiickoit
deneparuu;

6) yuacTue B COCTaBJICHHU MHMBUIYaJIbHBIX IIPOIPAMM;

7) olecreyeHne YCIOBHEM MpeOBIBAHUS B OPraHU3aIlMAX COIHAIBLHOTO OOCITY)KHBaHHS,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUAM, a TAK)KE Ha HaJUIekKAIIUNA YXOI;

8) cBOOOMHOE TMOCEIIeHHE 3aKOHHBIMH TMPEACTABUTEISIMH, aJBOKATAMH, HOTapUyCaMH,
MPEICTAaBUTENSIMU OOIIECTBEHHBIX U (MJIM) MHBIX OpPraHU3alUil, CBSIEHHOCTYXUTEISAMH, a TaKkKe
POJICTBEHHUKAMU U APYTUMHU JIMLIaMU B IHEBHOE U BEUEpPHEE BPEMS;

9) commanbHOE COMPOBOXKAECHHE B COOTBETCTBHU CO cTaTheil 22 ®denmepalibHOrO 3aKoHa OT
28.12.2013 No 442-®3 «OO6 ocHOBax COIHAILHOTO OOCTY)KMBaHHS TpaxkiaaH B Poccuiickoi
denepanuny.

2.5. Tlomyuatenb CONMAIBHBIX YCIAyr o00s3aH CBOEBPEMEHHO B IHMCBMEHHOW ¢opme
MH(OPMHUPOBATH MOCTABIIMKA COLMATIBHBIX YCIYT 00 M3MEHEHUH OOCTOSITENBCTB, 00YCIOBIMBAIOIINX
MOTPeOHOCTh B IPEOCTABICHIUH COL[UAIBHBIX YCIYT.

2.6. ITokazaTenu KayecTBa U OLIEHKA PE3yJIbTaTOB MPEAOCTABICHHS COIIUAIBHBIX YCIYT:

OcHoBHBIMH (haKTOpaMU, BIUSIONIMMHU Ha KAYECTBO COLIMATBHBIX YCIIYT, SBISIOTCS:

1) mosHOTA, aKTyalbHOCTh M JOCTYITHOCTh MH(MOPMAIMH O MOCTABIIMKE COIMATBbHBIX YCIYT,
MOPSIIKE U TIPaBHUIIaX OKa3aHUS COIMANBHBIX YCIYT MOTy4YaTeNls MU COLIMATBHBIX YCIYT;

2) YCIOBHS pa3MEIICHHUS MOCTABIIUKA COUATBHBIX YCIYT;

3) YKOMIUICKTOBAHHOCTh IMOCTABIIMKA COIMAIBHBIX YCIAYT CICIUATMCTAMH, WMEIOIMMU
COOTBETCTBYIOIIee 00pa3oBaHue, KBATU(UKALUIO, TPO(PECCHOHANBHYIO TOATOTOBKY, 3HAHHS U OTIBIT,
HE00XO0AMMBIE JJIs1 BBIIOJHEHUS BO3JIOKEHHBIX HAa HUX 00S3aHHOCTEH;

4) crenuanpbHOe W Ta0ENbHOE TEXHUYECKOE OCHAIEHHE MOCTABIINKA COLHUATIBHBIX YCIyT
(o6opynoBanue, mpubOpHI, annapaTypa);

5) HaMuMe BHYTPEHHEH CHCTEMbI KOHTPOJIS 32 AEATEIbHOCTHIO MOCTABIIMKA COLIUABHBIX YCITYT;

6) HajMYKe U COCTOSIHUE TOKYMEHTOB, B COOTBETCTBUH C KOTOPHIMU (D)YHKIIMOHUPYET MOCTABIINK
COLIMAJIBHBIX YCITYT.

OCHOBHBIMU TOKAa3aTEJISIMU, ONPEACISAIOIMMU KaueCTBO COLMANBHBIX YCIYr B CTallMOHAPHOM
¢dopmMe coUMaANbHOrO OOCIHYKUBAHHS, NPEAOCTABISAEMBbIX MOIydaTesIM COLMAJIBHBIX YCIYT,
SBIISTIOTCSL:

1) moxa3arenu, XapakTepH3YIOIIUE YAOBIETBOPEHHOCTh COLMAIBHBIMH YCIyTaMH II0JTydaTelieit
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COLIMANIBHBIX YCIIYT, OTCYTCTBHE OOOCHOBAHHBIX kajlo0, YHCIIO MOJIOKHUTEIBHBIX OT3BIBOB O padoTte
MOCTABIIMKA COIMAIBHBIX YCIIYT;

2) o0ecrieYyeHNe OTKPBITOCTH IOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMH IMOCTABIIUK COI[HATBHBIX
YCIYT OCYIIECTBIISIET ACATEIBHOCTh B C(epe CTAMOHAPHOTO COLMAIBHOTO OOCTY)KHMBaHUS (ycTaB
(mono>keHue); PYKOBOJCTBA, IMpaBHJA, WHCTPYKLUUH, METOAUKH pabOThI € TMOJIydaTessiMU
COLIMANBHBIX YCIYT ¥ COOCTBEHHOM JESATENbHOCTH; OKCIUTyaTAallMOHHBIE JOKYMEHTHI Ha
o0opynoBanue, MpuOOPHI U anmapaTypy, HHbIE TOKYMEHTHI);

3) YUCICHHOCTh MOJIy4aTeNieii COIMATIbHBIX YCIYT, OXBAUCHHBIX COLMAJIBHBIMU YCIyraMu Yy
JAHHOTO MOCTABIINKA COIIMATBHBIX YCIIYT;

4) MOCTYIHOCTh YCJIOBUI pa3MEIICHHs] MOCTABIIMKOB COIMAIBHBIX YCIyr (B TOM 4HCIIE
JTOCTYIHOCTh PEAOCTABICHHS COIIMATIBLHOTO O0CTYKUBAHHS JUISI UHBAINIOB U APYTHX JIUI] C YI€TOM
OTPaHUYCHUH UX JKU3HEICSATEIHHOCTH, HHBIE YCIIOBUS, BIHSIOIINE HA KAYeCTBO COLUUAIBHBIX YCIYT,
MIPEIOCTABISIEMBIX TIOTYJaTeIIsIM COLMAIBHBIX YCIIYT);

5) YKOMIUIEKTOBAaHHOCTh IIITaTa TIOCTABIIMKA COLMAIBHBIX YCIyr CHOCHHAIUCTAMA M UX
KBTH(PHUKAIHS;

6) HamM4YKe CIeUalbHOTO U TEXHUYECKOTO OCHalleHus (000pymoBaHue, IpUOOPHI, anmaparypa)
MTOMEIICHUH TIOCTABIIUKA COITUAIBHBIX YCIIYT;

7) cocrosiHne WHPOpPMAIMKA O TOPSAAKE W MpaBWIaX IMPEIOCTABICHHUS COIUATBHBIX YCIYT,
OpraHu3aIluH CTAIIHOHAPHOTO COIUAILHOTO 00CITy)KHBaHUS;

8) moBbIIIEHHE KA4yecTBa COIMATIBHBIX YCAyr W 3(dexkTHBHOCTH MX OKa3zaHus (OmpeaenseTcs
UCXOMsl W3 MEpOTPHUSTHHA, HAaNpaBJICHHBIX HAa COBEPIICHCTBOBAHUE MAEATEIHHOCTH ITOCTABIIMKA
COITMATBHBIX YCIYT TP MPEIOCTABICHUHN COIIMAIIBHOTO OOCTY)KHUBAHHS).

[Ipy omeHke KadecTBa COIMANBHBIX YCIAYr B CTAallMOHAPHOH (OpME COIHMAIHHOTO
0OCITy’>)KUBaHUS, MPENOCTABISEMBIX MOJTYJYaTeNsIM COIUAIBHBIX YCIYT, HCIIOIB3YIOTCS CIEAYIONINE
KPUTEPUU:

1) mosHOTa MPEAOCTABJICHHUS] COLUAIBHON YCIyrH B CTAIl[MOHApPHOW (OpME COIHMATBHOTO
o0ciyXMBaHUS, B TOM YHCJIE C y4E€TOM O0OBbeMa MNPENOCTaBIISEMBbIX COLUAIBHBIX YCIYT, CPOKOB
MPEIOCTABJICHUS COLMANbHBIX YCIYT, HHBIX KPUTEPHEB, MO3BOJIAIONIUX OLIEHUTh MOJHOTY
MPEIOCTABJICHUS COLIMATIBHBIX YCIIYT;

2) CBOCBPEMEHHOCTh MPEJAOCTABICHUS COLUAIBHON YCIYrd, B TOM YHCJIE C Y4ETOM CTCICHH
HY>KJJAeMOCTH TMOJTy4YaTelsi COLUATbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTh (3P PEKTUBHOCTD) MPEAOCTABIACHHUS COLUAIBHOW YCIyru (yIydlIeHne
YCIIOBUHN )KU3HEACATEIbHOCTH MOJTyYaTeNsi COLMAIbHBIX YCIIYT).

OneHka KauecTBa 0Ka3aHUs COLMAIbHO-OBITOBBIX YCIIYT BKJIIOUAET B ce0s OIICHKY:

1) uIoW IUIONIA M, MPEIOCTABIAEMON MMOCTABIIUKOM COIMAIBHBIX YCIYr, 10 pa3Mepam Hu
JOPYTUM KU3HEHHBIM MOKa3aTessiM (COCTOSTHUE 3/1aHUN U MOMEIIEHUN, X KOM(POPTHOCTH), KOTOpas
JOJKHA oOecrneunBaTh YAOOCTBO TMPOKUBAHMS TOJTydaTeNneil COIMAbHBIX YCIYr, a Takke
YUUTBIBaTh, [0 BO3MOXKHOCTH, (U3MUECKOE€ U TCUXUYECKOE COCTOSIHUE, HAKIOHHOCTH,
TICUXOJIOTHYECKYI0 COBMECTUMOCTb MPHU Pa3MEIICHUU MOJIydaTeeld COLMANIbHBIX YCIYT B KHJIBIX
MMOMEIIEHUAX (KOMHATaX);

2) MOMEIICHUH, TPEIOCTABIAEMbIX /ISl TMPEIOCTABICHUS COLMUAIBHBIX YCIYT, KOTOPBIE I10
pa3Mepam, pacroJIOKEHUI0 U KOH(PUTypaluu JODKHBI 00ecredrnBaTh BO3MOKHOCTh OKa3aHHs BCEX
BUJIOB COLMAJBHBIX YCIYI C YYETOM CIEHU(HUKH TMOodydaTeled COLMalbHBIX YCIYr, OTBEYaTh
CaHUTAPHO-TUTHEHUYECKUM HOpPMaM U TpeOOBaHUIM;

3) Mebenu 1 000pyIOBaHMUS, KOTOPBIE TODKHBI OBITh YIOOHBIMH B MOJIB30BaHHH, 110100PaHHBIMU
C y4eToM (DU3MYECKOTO COCTOSIHMS IOJTyyaTeledl COLHUalbHBIX YCIYr, OTBeYaThb CAHHUTapHO-
TMTMEHUYECKHM HOpMaM;

4) MSATKOTO MHBEHTApsl, IPEIOCTABISIEMOr0 MOIYYaTesIsIM COLHATbHBIX YCIYT, KOTOPBIN TOJDKECH
ObITh y/IOOHBIM, COOTBETCTBOBATH POCTY W pa3MepaM IoJiyyaTeield COLMalbHbIX YCIIYT, OTBEYATh
CaHUTAPHO-TUTUEHUYECKUM HOPMaM U TpeOOBaHMSAM U, IO BO3MOXKHOCTH, UX 3arpocaMm 1o ¢pacoHy u
paciBeTKe;

5) nuTaHus, KOTOpPOE MAOJDKHO OBITh MPUTOTOBICHO U3 J0OPOKAYeCTBEHHBIX IPOIYKTOB,
YJIOBJIETBOPATH NOTPEOHOCTH MOJydaTeNiel COLMATbHBIX YCIYT M0 KaJOPHUMHOCTH, COOTBETCTBOBATD
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YCTaHOBJICHHBIM HOpPMaM MUTAHUs, CAHUTAPHO-TUTUEHUYECKUM TPeOOBaHUAM U HOpMaM;

6) okazaHHs YCIIyr, MPEJOCTABISEMBIX IIOJIy4aTeNsiM COIMAIBHBIX YCIYT, HE CIIOCOOHBIM K
caMOoO0O0CITy’)KUBaHUIO, KOTOpPbIE JIOJDKHBI O0OECIIeYMBATh BBINIOJHEHWE HEOOXOJMMBIX MOJIYydaTessiM
COLIMANIBHBIX YCIYT Mpoueayp 0e3 MpUUnHEHHs KaKoTro-1100 Bpeaa MX 3/10POBBI0, (PU3MUECKUX WUITH
MOpAJIBHBIX CTPaJaHUi U HEY10OCTB;

7) MHBIX COLMAIIBHO-OBITOBBIX YCIYT, IPEI0CTABISIEMBIX TTOCTABIIMKOM COLUAIBHBIX YCIIYT.

OreHka KauecTBa OKa3aHUs COIIMATLHO-MEIUIIMHCKUX YCIYT BKIIIOYAeT B Ce0s OI[CHKY:

1) cBoOeBpeMEHHOTO M B HEOOXOIMMOM OOBbEME BBIIOJHEHHS MPOLEAYP, CBA3aHHBIX C
COXpaHEHHEM 37I0POBbsI MOJydaTellell COLUMATbHBIX YCIYr, IyTEM OpraHW3allMHd yXoJa 3a HUMH C
YUETOM MEIUIMHCKUX TTOKa3aHUH, (PU3MIECKOTO M ICUXUIECKOTO COCTOSHHS,

2) MpOBE/ICHHUS CHCTEMATHYECKOTO HAOIONCHHS 3a TOJIy4aTelsIMH COLMAIBHBIX YCIYT JUIS
BBISIBJIICHUS OTKJIOHEHUH B COCTOSIHUM X 3/I0POBbS;

3) mpoBesieHHs TPOIECAYP, CBS3aHHBIX C COXPAHCHHEM 3JI0POBbS TIOJIy4aTesieil COIMATbHBIX
YCIIYT, 03I0POBUTEIEHBIX MEPONIPUATHI, KOTOPbIE HOJKHBI OBITh OCYIIECTBIIEHBI C aKKypPaTHOCTBIO
1 OCTOPOXXHOCTHIO 0€3 MPUYHHEHHS KaKOT0-TH00 Bpe/a MorydaTessiM COIUATBHBIX YCITYT;

4) MeponpUsATHI IO KOHCYIbTHPOBAHUIO IOJIy4aTeNieil COUMAIBHBIX YCIYT IO COIMATbHO-
MEIUIUHCKUM BOITPOCaM, KOTOPBIE JOJDKHBI 00eCTIeYrBaTh OKa3aHNe KBATN(DUIIMPOBAHHONW TOMOIIN
MOJTy9daTeNIsIM COITMANIBHBIX YCIIYT B TMPAaBWIHHOM TOHUMAHWU W PEUICHWH CTOSALIMX Tepea HUMHU
KOHKPETHBIX MPOOJIEM, CBSI3aHHBIX C COXpaHEHHEM 3/I0POBBS;

5) oka3aHKs MOMOIIY B BBIMOJHEHUH 3aHATHH 1O aJaNTHBHON (H3MYECKOIl KylbType, KOTOpas
JOJDKHA 00eCTieunBaTh OBIIAJCHUE IMOJTyYaTEISIMH COMUANBHBIX YCIYT JOCTYITHOTO M 0€301acHOro
IUTSL 3/I0POBBSI KOMIUTEKCA (DU3MYECKUX YIIPAKHEHWH B LEISIX €ro CHCTEeMAaTHUYECKOTO BBITOJHEHHUS
VTSl YKPETUICHHSI UX 3I0POBBS;

6) MHBIX COIUATTBHO-MEIUIIMHCKUX YCIYT, TIPETOCTABIAEMbIX MOCTABIIIUKOM COIIUATBHBIX YCITYT.

OmeHka Ka4ecTBa CONMATBLHO-TICUXOJIOTMYECKUX YCIIYT BKIIOYAET B ce0s OIICHKY:

1) couuanbHO-IICUX0JIOTHYECKOTO KOHCYIBTHPOBAHUS, KOTOPOE MOJDKHO OOECHEeYHTh OKa3aHUe
NOJyYaTeIsIM  COIHMAJBHBIX  YCIYr  KBAIM(HUIMPOBAHHOW  IOMOIIM MO  HAJTaXHWBAHHIO
MEKIMYHOCTHBIX OTHOIIEHWH, B TOM YHCIIE JUIS TMPEAYNPEKACHUS U IMPEONOJICHHUS CEMEHHBIX
KOH(JIMKTOB;

2) NCHXOJIOTHYECKON TOMOIIM, OKa3aHHE KOTOPOH JOJDKHO MOMOYb IMOJYdYaTeNll0 COIHATbHBIX
YCIYT pPackpbiTb M MOOHWIM30BaTh BHYTPEHHHE pECYPCHl, DEIINTh BO3HHUKIINE COLUAIHHO-
MICUXOJIOTHYECKHUE MPOOIEMBI;

3) coumaabHO-TICUXOJIOTUYECKOr0 MaTPOHAXKA, KOTOPBIA JOJDKEH Ha OCHOBE CHCTEMATHYECKOTO
HaOMIOZCHUST 32 TOJIy4aTessIMH COIHMAJIBbHBIX YCIyr O0ecHeyrBaTh CBOEBPEMEHHOE BBISBIICHUE
CHUTYaIMi MICUXHYECKOTO TUCKOM(OPTA, TMYHOCTHOTO (BHYTPHIMYHOCTHOTO) MM MEXKIMYHOCTHOTO
KOH(IMKTa ¥ JAPYTUX CHUTYyallMid, YXYyIIIAIOIIUX YCIOBHS JKU3HENCSITEIbHOCTH MOJydaTenei
COLIMAJIBHBIX YCIYT, B IIEJSIX OKa3aHHUsI UM HEOOXOAUMBIX COLUAIBHO -TICHXOJIOTHYECKHUX YCIIYT;

4) MHBIX COLMATIBHO-TICUXOJOTHUECKUX YCIYT, HPEJOCTABISEMbIX IOCTABIIMKOM COLUAIBHBIX
YCIIYT.

OneHka KayecTBa COLMAIBbHO-TIEAArOTMUECKUX YCIYT BKJIIOYAET B €05l OLIEHKY:

1) coumanbHO-TIEAarOrMYeCKO KOPPEKINHU, OCYIIECTBICHHE KOTOPOH IOJDKHO O00OecredynBaTh
OKa3aHue KBaJM(PUIMPOBAHHON M 3PPEKTUBHON MMEAArOrn4ecKoil MOMOIIH, B KOTOPOH HYXIAIOTCS
MOJIy4aTeIM COLMANBHBIX YCIYT, MOJYyYalollue COLMalbHblE YCIYTH B CTalMOHapHOW Qopme
couuanbHoro odciyxxuBanus (B opme Oecent, pa3bsCHEHUH, peKOMeHAaLuH);

2) ¢opMupoBaHUS MO3UTHUBHBIX MHTEPECOB IMOJIyyaTeJed COLMabHBIX YCIYT, OpraHM3aluu MX
70cyra, KOTOpble I0JIKHBI 00€CeunBaTh YA0BIETBOPEHUE COIIMOKYIBTYPHBIX M TyXOBHBIX 3alIPOCOB
noJrydyaresnel COIMaIbHBIX YCIyr (Kak B3pOCIHBIX, TaK WU JeTel), paclIUpeHue Kpyro3opa, chepsl
oOI11eHus, MOBBIIIEHNE TBOPUECKONW aKTUBHOCTH IOJTydaTesIel COLMAIbHbBIX YCIIYT;

3) HMHBIX COIHMAIBHO-TIEJATOTMYECKUX YCIYT, MPEJIOCTABISEMBIX IOCTABIIUKOM COIMAIbHBIX
YCIIYT.

OreHKa KayecTBa COLMAIBLHO-TPYIOBBIX YCIYT BKIIIOYAET B CE0s OLICHKY:

1) kadecTBa yciayr, CBSI3aHHBIX C OpraHM3alMeld TOJNy4eHUS WM  COJCHUCTBHEM B

MOJIydeHUU 00pa3oBaHus M (MIHM) KBUTM(UKAMN UHBAIKMAAMU (B TOM YHCJe AEThbMHU- UHBAIUIAMM)
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B COOTBETCTBUU C UX (PU3MUECKUMH BO3MOKHOCTSMHU M YMCTBEHHBIMU CHOCOOHOCTSIMH, KOTOpBIC
ONPEEIAIOTCA TEM, B KAKOM CTENEHU CO3JaHHbIE MOCTAaBUIMKOM COLIMAIBHBIX YCIYr YCIOBHS VIS
JOLLKOJIBHOTO BOCIIUTaHUS JETEH- MHBAJINWJOB U MOJIyYE€HUS UMM LIKOJBHOTO 00pa3oBaHUs, a TaKkKe
UL TONMy4eHuss oOpa3oBaHUS B3POCIBIMM ~ WHBAIMJAMH  CHOCOOCTBYIOT — YCHEIIHOMY H
pe3yAbTaTUBHOMY ITPOBEICHUIO BOCIIUTATENILHON pabOTH M 00YyUEHUIO;

2) MPOBOJIUMBIX MEPONPHUITHI MO HCIOJIb30BAHHIO TPYAOBBIX BO3MOXKHOCTEH IOJTydaTelneit
COLIMATIBHBIX YCIYT U 00YYEHUIO UX AOCTYIHBIM IPO(eCcCHOHAIbHBIM HAaBbIKaM, UX JOCTaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) MPOBOIUMBIX MEPOTIPHUSTHI 10 OKA3aHHIO IOMOIIX B TPYJIOYCTPOHCTBE;

4) MHBIX COIMAIBLHO-TPYAOBBIX YCIYT, MPEIOCTABIIAEMbBIX IIOCTABIIMKOM COLUAIBHBIX YCIIYT.

OneHka KauecTBa COLMATIBbHO-TIPABOBbIX YCIYT BKIIIOUAET B CE0S OLIEHKY:

1) oxazanus moMomM B O(OPMIICHMM W BOCCTAHOBICHUHU JOKYMECHTOB, KOTOpas JOJDKHA
oOecrieunBaTh pa3bACHEHUE TMOJYYaTeIsIM COLMAIBHBIX YCIYr COJEpXKaHUS HEOOXOAMMBIX
JOKYMEHTOB B 3aBUCHUMOCTH OT UX NpeJHa3HAuYeHHUs, MW3JI0KEHHEe U HamucaHue (mpu
HEOOXOJIMMOCTH) TEKCTa JIOKYMEHTOB WJIM 3allOJIHEHHE (POPMEHHBIX OJaHKOB, HaIUCaHHE
COIMPOBOIUTENBHBIX MTUCEM;

2) 3G GEeKTUBHOCTH OKa3aHUs FOPHIMYCCKON MOMOIIM TIOJIyYaTeIsiM COI[MATIBHBIX YCIIYT, KOTOpast
JOJIKHA OOECIEeUUTh CBOEBPEMEHHOE U OOBEKTHBHOE pEIICHHE CTOSIIUX Iepel] MoJydaTesieM
COLIMAJIBHBIX YCIIYT MPaBOBBIX MPOOIIEM;

3) MHBIX CONMATBLHO-TIPABOBBIX YCIIYT, MPEJOCTABISEMbIX MOCTABIIUKOM COI[HATIBHBIX YCIYT.

OneHka KayecTBa yCIyr, OKa3aHHBIX B LESX MOBBIIIEHUS KOMMYHUKAaTHBHOIO MOTEHIIMaIa
MoJTyyaTesiel COIMaIbHBIX YCIYT, UMEIOIIUX OTPaHUYCHUS J)KU3HEIEATEIbHOCTH, B TOM YHCIIE JIeTeil -
WHBAJIUJIOB, BKJIFOYAET B C€0s OTIEHKY:

1) oOyueHHsT HMHBAIMIOB (JICTCH-MHBAIUIOB) TIOJNB30BAHUIO TEXHUYECKHMMHU CPEICTBAMHU
peadmnTaly, KOTOpoe JOJKHO Pa3BUTh Yy MHBAIUAOB (J€TEH-UHBAIN/OB) MPAKTUUYECKUE HABBIKU
YMEHUS CAaMOCTOSATENIBHO MOJIb30BaThCs 3ITUMU CPEJICTBAMY;

2) mpoBeACHHs COLIMAJIBHO-PEa0MIINTALIMOHHBIX MEpPOTPUATHH, KOTOpBIE JIOJIKHBI
CIocOOCTBOBAaTh BOCCTaHOBJICHUIO COLIMAIBHOIO CTaTyca IOJydareneld COLMalIbHBIX YCIYT,
UMEIOIIUX OrPAaHUYEHMs JKU3HEAEATENBHOCTH, B TOM 4YHCIE JeTeH-MHBAJIMJOB, YIYUIIUTh
B3aMMO/ICHCTBHE MOJY4aTelIs COLUAIBHBIX YCIYT € OOIIECTBOM;

3) oOyveHHs MoJydareseldl COUUATIBHBIX YCIYr, HMCIOLUIMX OTPAHHYCHUS KH3HEICITSIbHOCTH, B
TOM 4YHCJe JeTei-MHBAJIUAOB, HAaBbIKAM IOBEJCHHUA B ObITY M OOIIECTBEHHBIX MECTaX, KOTOPOE
JOJDKHO obecniedynBaTh (OPMHUPOBAHUE IIOJIydaTelss COLMAIbHBIX YCIYT KaK CaMOCTOSATEJIbHOU
JMYHOCTH, KYJIbTYPHOH, BEXJIMBOH, MPEAyCMOTPUTENBHON W OJlaro)kenareiabHON B OTHOLIECHHM K
OKpYXKaIoIllUM, a Takke 00ydeHHs] BHYTPEHHEH JUCLUIUIMHE JUYHOCTH, CHOCOOHON 00CIYXUTh ceOs
B OBITOBBIX YCIIOBUSIX;

4) o0y4eHusl MoJydyaresieil COUUAIbHBIX YCIYT, HMEIOLIMX OTPAHMUYCHUS KU3HECITEIIbHOCTH, B
TOM YHCIIe JAeTeH-MHBaJIMJIOB, HaBbIKaM KOMIIBIOTEPHON T'PaMOTHOCTH, KOTOPOE JO0JDKHO Pa3BUTh Y
noJry4yaresned COLUAIBHBIX YCIYI MPAaKTUYECKUE HABBIKM YMEHHUS CaMOCTOSITEIBHO I10JIb30BAThCS
KOMIIBIOTEPOM;

5) MHBIX yCIIyT, OKa3aHHBIX B IIEJIAX IMOBBIIICHUS KOMMYHHKATHBHOTO MMOTEHIUANA TTOIydaTeeit
COLIMAJIBHBIX YCIIYT, UMEIOIUX OTPaHUYECHHUS KU3HEIACSITEIbHOCTH, B TOM YHCIE JeTel-MHBAIN/IOB,
IIPEIOCTABIISIEMBIX TOCTABIIUKOM COLIUAIBHBIX YCIIYT.

OreHKa KauecTBa CPOYHBIX COLMANBHBIX YCIIYT BKIIIOYAET B c€0s OLICHKY:

1) yxozna 3a mojydarelssMHU COLMAIbHBIX YCIIYT, HYKAAIOIUXCS B MOCTOSHHOM IOCTOPOHHEM
yXoJle B IEpPHUOJ HAXOXKJECHUS Ha JIEYEHUH B MEAMLMHCKOW OpraHu3aluu (3a HCKIIOYEHHEM
NICUXUATPUUECKON MEUIIMHCKOM OpraHu3alum).

ITokazarenu kadyecTBa NpeaoCTaBJICHUA COLIUAJTIBHBIX YCIYT B CTaI_II/IOHapHOI\/'I (bopMe COMUaJIbHOTO
O6CJ'Iy)KI/IBaHI/I}I H OHOCHKA pPE3YyJbTAaTOB HX MPCAOCTABJIICHHUA MNOCTABIHIMKAMU COHHUAJIBHBIX YCIIYT
ONpCACIIAIIOTCA IO PE3YJIbTaTaM HNPCAOCTABIICHUA COHNHUAJIBHBIX YCIYT NPUMCHUTCIBHO K KaXKIAOMY
KOHKPCTHOMY ITOJIYHYaTCIIIO COMUAJIBHBIX YCIIYT.

PYKOBO,[[I/ITCJ'IB NOoCTaBIIMKa COLOUAJIBHBIX YCIYI' HECCT OTBCTCTBCHHOCTbL 3a OPraHU3alvio
KauCCTBCHHOTO OKa3aHHud YCJIYI BCCMU CTPYKTYPHBIMU HOAPA3ACIICHUAMU U pa6OTHI/IKaMI/I,
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OTIpeJIeIIIeT UX MOJIHOMOYHS, OTBETCTBEHHOCTh M B3aUMO,ICHCTBUE.

2.7. CoTpyAHUKH, TPEIOCTABISIOIINE COLMAIBHBIC YCIYTH, HECYT OTBETCTBEHHOCTH 3a
KaueCcTBO OKa3aHHbBIX yciyr. OOs3aHHOCTH W TEpPCOHAIbHAs OTBETCTBEHHOCTh COTPYIHUKOB 32
OKa3aHUE COLMATBHBIX YCIYT 3aKPEIUISIOTCS B UX JTIOJDKHOCTHBIX MHCTPYKITUSX.

CornuanbHbIe YCIYTH JIOJKHBI OTBEYATH CIICIYIOIINM KPUTSPHUSIM:

1) monHOTa TMPEIOCTABICHUS COLMAIBHOW YCIYrH B COOTBETCTBUHM C YCTaHOBJICHHBIMU
TpeOOBAHUSIMMU;

2) CBOEBPEMEHHOCTD MPEI0CTABICHUS COIMATBHON YCIYTH.

KauecTBO oOKa3aHHWsS CONMAIBHBIX YCIAYr KOHKPETHBIM ITOCTABIIUKOM COIUAIBHBIX YCIYT
OIICHUBACTCS Ha OCHOBAHWU OTYETHOU JOKYMEHTAIUH, YCTAHOBJICHHOW MUHHCTEPCTBOM COITUAIBHOM
noymTuku Hrpkeropoickoit o0mactu, pe3yabTaToB MPOBEPOK KOHTPOJIUPYIONIMX OPraHOB BIACTH H
OTIPOCOB (AaHKETUPOBAHUS) MOTyJaTEICH YCIYT (3aKOHHBIX MTPEICTAaBUTENICH, POJCTBEHHUKOB).

CormuaibHbIe YCIyrd JTOJDKHBI 00eCIeYnBaTh CBOCBPEMEHHOE, TIOJHOEC M B COOTBETCTBYIOMICH
¢dopmMe kBaM(PUIIMPOBAHHOE OKa3aHHE IMOMOIIY B PELIEHUH MPOOJIeM U BOIMPOCOB, HHTEPECYIOIINX
MTOJTYYaTeIIs COIUATBHBIX YCIIYT, YIOBIETBOPATH €0 3aIPOCHI U MOTPEOHOCTH B IENISIX CO3/IaHUS EMY
OTNITHUMAJILHBIX YCIIOBHIA KU3HEACITCILHOCTH.

CormuaibHbIe yCIYrd JTOJDKHBI TPEIOCTABIATHCS C COOIOJCHHEM YCTAaHOBJICHHBIX CAHHTAPHO-
TUTHEHUICCKUX TPEOOBAHUH M C YIETOM COCTOSHUS 37J0POBbBS IMOTYJATENs COMMATBHBIX YCIIYT.

2.8. YcnoBus NMPeI0CTaBICHAS COMMAIBHBIX YCIYT JTOJDKHBI COOTBETCTBOBATH MMEIOIITUMCS
y Tmojydareliel CONHMAIbHBIX YCIYT OTPAaHUYCHUSM JKU3HEICATCILHOCTH W 00ecreYrBaTh
JOCTYITHOCTh B TIOJTYYCHHH COITUAIBHBIX YCIYT B TIOJTHOM OOBeMe.

2.9. [TlpemocraBieHHE CONHMAIBHBIX YCIYT B CTal[MOHAPHOW (opMe CONMMAIBHOTO
OOCITYKMBaHUS  OCYIIECTBIISIETCS  COTJIACHO  WHIWUBUIYAIBHOW  IpOorpaMme, JOTOBOPY O
MPEIOCTABJICHUN COLMANBHBIX YCIAYr, a B Cllydae HAJIWYWs WHIUBUAYAITBHOW TPOTPaMMBI
peabunuTalMy WHBAJIUAA YYUTHIBAIOTCS U €€ TpeOOBaHMS.

2.10. He nmomyckaercsi pasriamieHre WHGOPMAIMU O TMOJyJaresie COIUAaIbHBIX YCIYT,
OTHECEHHOM 3aKoHONaTeabCcTBOM Poccuiickoit denepannn k uHGOpPMAIUU KOHPHUIACHIIUATHHOTO
XapakTepa WU CiykeOHoM uH(opmanuu, JUIlaMd, KOTOPBIM 3Ta MHQOpMAIUS CTajla U3BECTHA B
CBSI3U C MCTIOJTHEHHWEM MPO(ECCHOHATBHBIX, CYKEOHBIX U (MJIM) HHBIX 00s13aHHOCTEH. Pasrnamenue
nH(pOpMAaLIUY O TIOJTYYaTeN X COUUATbHBIX YCIIYT BJIE€YET 3a cO00M OTBETCTBEHHOCTh B COOTBETCTBUU
¢ 3aKoHOJIaTenbCcTBOM Poccuiickoit denepannm.

2.11. 3auucnenue Ha COIUAIBLHOE 0OCITYy)KUBAHHE:

[IpuObITHE B OpraHU3aldi0 COLUATBHOIO OOCTY)KMBAaHUS B CTallMOHAPHON (hopMe COIMAIBHOTO
00CTyKMBaHUSI COBEPUICHHOJETHUX JEEeCHOCOOHBIX TpakJaH OCYILECTBISETCS CaMOCTOSITENBHO.
JloctaBka HeneecrnoCOOHBIX TpaXkJaH BBIMOJHSAETCS 3aKOHHBIMH TMPEICTaBUTENSIMU, a IPHU
OTCYTCTBHM 3aKOHHBIX TPEJCTaBUTENEH - OpraHu3alusIMH COLUAIBHOIO OOCITY)KMBaHUS WU
MEIUIIMHCKUMU OpPTraHUu3alUSIMU.

[TocTaBmIKMK COLMANBHBIX YCIYT MPU 3aUUCICHUH MOTyYaTess COUAIBHBIX YCIYT Ha COLUATBHOE
oOcyKuBaHue:

1) 3HAKOMHUT C TOPSAAKOM U YCIOBUSIMH TPEIOCTABICHUS COLUAIBLHOTO OOCIY)KHBaHUS,
MpaBWJIaMU BHYTPEHHETO paclopsika OpraHU3alliU COIMAIBHOTO OOCITY)XKUBaHUs, MpaBaMUu H
00s3aHHOCTSIMU TOJTyYaTeseil COlUanbHbIX YCIYT;

2) 3aKIII0YaeT C MOJydYaTeseM COIHATIBbHBIX YCIyr (€ro 3aKOHHBIM IMPEACTABUTENIEM) JOTOBOP O
MPEIOCTABICHUN COLMAJIBHBIX YCIYT B TEYEHHE CYTOK C JaThl MPEACTaBICHHUS MOCTABIIUKY
COIIMANIBHBIX YCIAYT WHIWUBUIYAJbHOW MPOTpaMMbl M JOKYMEHTOB, yKa3aHHBIX B MyHKTe 4.23.2
Hactosiero [lopsinka (s nui 6e3 onpeaeneHHOr0 MeCTa KUTENIbCTBA — TOKYMEHTOB, YKa3aHHBIX B
nyHkTe 4.23.3 Hacrosiero [opsnaka);

3) obopmisieT ¢ TOJydYaTeiaeM CONMANbHBIX YCAYr (ero 3akOHHBIM IPEICTABUTEIEM)
nH()OPMHUPOBAHHOE JOOPOBOJILHOE COTIIACUE HA MEIUIIMHCKOE BMEIIATENHCTRO;

4) u3gaeT NpuKa3 O 3aUMCIICHUH MOJTyJIaTeIsl COIMATIbHBIX YCIYT Ha COIUAILHOE 00CITy)KUBAHNUE;

5) NpOM3BOIUT PETUCTPAIMIO MTOCTYIHUBIIETO MOJIy4aTeNsl COMUAIBHBIX YCIYT M0 HOBOMY MECTY
KUTEIIbCTBA B TIOPSAIKE M CPOKH, yCTAaHOBJICHHbIE [IpaBUiamMu perucTpalvd W CHSITHUS TpaKaaH
Poccuiickoit denepaiuu ¢ perucTpalliOHHOTO y4eTa M0 MeCTy MpeObIBaHUS U TI0 MECTY >KUTEIhCTBA
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B npenemnax Poccuiickont @enepauuu, YTBEPKIACHHBIMU IOCTaHOBIeHUMEM IIpaBurenbcTBa
Poccuiickoit @enepanuu ot 17 urons 1995 rona Ne 713;

6) ocyliecTBIsieT TIOCTAHOBKY Ha y4eT TOJydaTels COLMAIBHBIX YCIYyr B  OpraHsbl,
OCYIIECTBISIONINE IEHCHOHHOE 00ecIeueHue;

7) MpUHUMAET 3asBJICHHUE O CIIOCOOAX BHECCHUS IUIATHI 3a MPEI0CTABICHUE COIMAIBHBIX YCIYT OT
MOJTy9aTeNst COIMAIBHBIX YCIYT JH00 €ro 3aKOHHOTO MPEICTaBUTEIIS;

8) MUCHbMEHHO YBEIOMIISIET TOCYIAPCTBEHHOE Ka3eHHOE yupexjaeHue Hikeroponackoi obiactu
"VrpaBieHue couuaabHOM 3alllUThl HACEICHUs paiioHa (Topojia, ropojckoro okpyra)" (nanee - ['KY
HO "YC3H paiiona (ropoga, ropojckoro oxkpyra)"), BblJaBlliee MHAWBUYaIbHYIO MPOTpaMMy, O
3aYMCIICHUH TOJTydaTessl COLMANBHBIX YCIYT Ha COIMAIbHOE OOCIY)KMBAaHWE, yKa3aB CBEICHHS O
PETUCTPAIIMIOHHOM HOMEpE W JaT€ BBIAAYM HHIMBUAYAJIbHOW MPOTPaMMBI, JaTe 3aKIIOYEHUS MU
HOMEpE 3aKIIOUEHHOTO JO0TOBOpA O IMPEIOCTaBICHUH COIMAIBHBIX YCIYr B TEUEHHUE IBYX PabOUMX
THEW C IaThl 3aKITF0YEHUS] HA3BaHHOTO JIOTOBOPA.

2.12. Tlpu 3aKJIfOUYEHUH JOTOBOpAa TOJMYYaTeId COIHMAIBHBIX YCIyr (TPeICcTaBUTEIN)
JOJDKHBI OBITh O3HAKOMJICHBI C YCIOBHSMH TPEIOCTABICHUS COLMMAIBHBIX YCIYT B CTAllHOHAPHOU
(dbopmMe COMAIBHOTO OOCTY)KMBAaHHSA, TpaBHJIAMH BHYTPEHHETO pacHopsaka il ToJydaTeneit
COLMANBHBIX YCIYT, TOJYYUTh HH(POPMAIIUIO O CBOMX IpaBaX, OOS3aHHOCTSAX, BUAAX COIMAIBHBIX
yCIyT, KOTOpble OyIyT WM TIPEAOCTAaBIIEHBI, CPOKaX, MOPSIKE HX IPEIOCTABICHHS, CTOUMOCTH
OKa3aHMsI ATHX YCITYT.

3. ConuanbpHOe 00CITy)KUBAHHE:

[TocTaBmMK COIMMANBHBIX YCIYr MPOBOMUT TIEPBUYHBIA OCMOTp, CAaHHUTApHYHO 0O0pabOTKy W
Ne3MH(EKINI0 JTHYHBIX BEHIeH NOJydaTelNss COIUAIBHBIX YCIYr, MOCIE Yero BHOBb IMPHHSATHIN
MOJTy9daTeNb CONMANBHBIX YCIYT B IENSX TPEAYNPEeKICHHUS 3aHoca HH(OEKIUH B OPraHH3aIHIo
COLMANBHOTO  OOCITY)KMBAHHUS TIOCTYNAaeT TIOJ MEIUIIMHCKOe HaOIoACHHE, HCKITIoYaromee
BO3MOHOCTh KOHTAaKTa C JPYTMMHU IMOJIy4aTeNIIMH COLUANBHBIX YCIYT, CPOKOM Ha 7 KaJeHIapHBIX
JTHEH.

4. JlanpHelliee pa3MelIeHHE TMOJydaTens COLUUAIBHBIX YCIYT OCYILECTBISETCS B IKUIIbIE
MOMEILEHNUS C YYE€TOM €ro II0JIa, COCTOSIHMS 3/I0pPOBbS, IICMXOJIOTUYECKUX OCOOEHHOCTEH,
KOMITEHCATOPHO-aJaNTallHOHHBIX BO3MOXHOCTEH.

5. Ilpu u3mMeHeHUM MOTPEOHOCTH B COLMANBHBIX yCIAyrax y IMOJy4arels COIMalbHBIX YCIYT
WHIUBUAyallbHAs IMporpaMMa IepecMaTpuBaeTcs, HO HE pexxe 4yeMm pa3 B Tpu roja. Ilepecmotp
UHIUBUAYAIbHOH MPOrpaMMbl  OCYIIECTBIISIETCSI C  y4ETOM  pe3yJbTaTOB  peaTu30BaHHOU
UHIUBUAYAIbHON IPOTPaMMBIL.

[To dakTy npegocTaBiIeHHs COUUMANBHBIX YCIYT MOCTABIIMK COLMATBHBIX YCIYT CTABUT OTMETKY O
BBITIOJIHEHUH B UHIUBUYaIbHON MIPOrpaMMe.

[IprocranoBiieHrEe OKa3aHUS COLUAIBHBIX YCIYT:

1) I[IpuocTaHoOBJIEHHE OKa3aHWs COLMAIBHBIX YCIAYT IOJIy4aTesll0  COLMAIbHBIX  YCIYT
OCYILIECTBIISICTCS HA MEPHO/I;

- OTIIYCKa MOJIy4aTesi COLHAIbHBIX YCIYT;

- CTAIlMOHAapHOIO JIEYEHHS TMOJIyYyaTeNss COLMANBHBIX YCIYT B MEAMIMHCKOW OpraHu3aIlui.

2) OcHOBaHMEM Ui TMPHOCTAHOBJICHHUS OKa3aHWS COLMAIBHBIX YCIAYr Ha MEPUOJ] OTIyCKa
MOJIyyaTeNiss COLMUANbHBIX YCIYT SBISETCA €ro JIMYHOE 3asBlieHUE (3asABJICHHS 3aKOHHOTO
NPEJICTaBUTENs) O NPUOCTAHOBICHHWM OKa3aHUs COLMAIBHBIX YCIYr C YyKa3zaHHEM IepHoja |
MPUYMHBI IPUOCTAHOBJICHUSI.

3) PemieHne 0 MPUOCTAHOBJICHHH OKa3aHHs COLMAIBHBIX YCIYT Ha BpPeMs OTIyCKa MOJIydarelis
COLIMANIBHBIX YCIYr NMPUHUMAETCS MOCTABUIMKOM COLMAIBHBIX YCIYT B CpPOK He Oojee 3 paboumx
IHEH €O JHA pErucTpaluy 3asBICHUS TOJydaTels COLMAIbHBIX YCIyr (ero 3aKOHHOTO
npeacTaBuTeNss) U o(opMIiIsieTcss NMPUKa30M IOCTABIIUKA COLHUAIBHBIX YCIYr C 00s3aTeIbHBIM
yKa3aHHeM OCHOBAaHHMS ISl NPUOCTAHOBJICHUS OKa3aHUS COLUAIBHBIX YCIIYT.

B cnywyae rocnuranuzanuu IMoyiydarens COLMAIBHBIX YCIYr A CTAllMOHAPHOTO JICYCHHS B
MEIULUHCKYIO OpPraHM3alMI0 OCHOBAHMEM JUI M3JaHUS MpPUKa3a O MPUOCTAHOBIECHUM OKAa3aHUS
COLIMANIBHBIX YCIIYT SIBIsieTCs (DaKkT rocnuTanu3aiy, 3apuKCHpOBaHHBIA MEIUITUHCKIM IT€PCOHATIOM
MOCTaBIIMKa COLMANBHBIX YCIyr. JlaHHBIM mpuka3 uznaercs B TeueHHe 1 pabodero aHSA € JatThl
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TOCIUTAIM3ALMM [0JIy4aTesl COLMAIbHBIX YCIYT Uil CTAllMOHAPHOIO JIEYEHHS] B MEAMLIMHCKYIO
OpraHM3aLuIo.

6. IlepeBon M3 OAHOM OpraHU3alMM COLMAIBHOTO OOCIY)KMBaHUS B CTallMOHApHOW (opme B
APYTy1o.

1) IlepeBo3Ka COBEPLICHHOJICTHUX IPAXK/IAH, HAXOSAIIMXCS HA MMOCTEILHOM PEKUME COACPIKAHMUS
WM JIMIIEHHBIX A€€CIIOCOOHOCTH U MX JIMUHBIX BEIIEH OCYIIECTBISAETCS OpraHu3alieil ColuaabHOro
o0CITy>)KUBaHUs, U3 KOTOPOIl BEIOBIBAET MOTYYaTENb COLUATBHBIX YCIIYT.

2) Ipu nepeBojie U3 OpraHU3aliK COLUAIBLHOTO O0CITY)KUBAHHS B CTallMOHApHO# (opme obmiero
TANIa B OPraHHU3AIMI0 COIHMAIBLHOTO OOCTy)XMBaHUS (OTIEJICHWE) B  CTAalMOHApHOU (dopme
IICUXOHEBPOJIOTUYECKOTO THUIIA NEPEBO3Ka MOJydaTesleld COLMAIBHBIX YCIYI M MX JMYHBIX Belei
OCYILIECTBIISIETCSl OpraHU3alMed COLMAIBHOTO OOCIYKMBAaHUS, U3 KOTOPOM BBIOBIBAET MOJydaTellb
COLIMAJIBHBIX YCIIYT.

3) Tlepee3n apyrux MoJydaTesiell COIHUAIBHBIX YCIYI W HMX JHYHBIX BEHICH OCYIIECTBIISIETCS
MOJIy4aTeJIIMU COLIMANIBHBIX YCIYT CAMOCTOSTENBHO.

4) TlakeT JOKYMCHTOB Ha BBIOBIBAIOIIETO IOJYYATeNsl COIMATBHBIX YCIYr JOCTAaBISETCS B
MPUHUMAIOIIYI0 OPraHU3alMI0 COLUAIBHOIO OOCIYKHMBAHUS COTPYAHMKOM OpraHu3aluu, U3
KOTOpPOIl BBIOBIBAET MOJIyyaTellb COLMAJIbHBIX YCIYr, WU HaMpaBiseTCs 3aKa3HbIM IMHCbMOM C
yBEAOMJIEHMEM O BpydeHUHU. [lepeueHpb NOKyMEHTOB JUlsl epeBO/ia MOJydaTesss COIHATbHBIX YCIyTr
U3 OJIHOM OpraHu3alMd COLHUAIbHOIO OOCITY>KMBAaHHS B CTallMOHapHOW ¢opMe B JApYryro
YCTaHaBJIMBAETCS MUHUCTEPCTBOM COLMAIbHOM MonMUTUKN Hipkeropoackoit oonactu.

[Ipexpaienue npeaocTaBIeHNs COIMATBHBIX YCIIYT:

1) IMony4aTenb CONMATBHBIX YCIAYT WM €T0 3aKOHHBIH MPEICTaBUTENb, ACHCTBYIONINN OT UMEHU
MOJIyyaTeNsl COLMAJBHBIX YCIYyr B YCTAHOBJIEHHOM 3aKOHOM TOPSAKE U HM3bSBUBLIMM >KelaHue
3a0paTh MOJy4aTens COLUMAIbHBIX YCIYT JAJs MPOKUBAHMS €ro B JIOMAIHUX YCJIOBUSX (Hanee —
3aKOHHBIN MPEJICTABUTENb), UMEIOT IPABO OTKA3aThCsl OT COLMAIBHOIO 0OCTY)KMBAHUS, COLIUATBHOM
ycayru. 3asBieHHe o0 oTKa3e o(opMIIseTcs NMUCbMEHHBIM 3asBJICHUEM I0JIydaTessl COLUAIbHBIX
YCIYT WM €r0 3aKOHHOTO MPEACTaBUTENS Ha UMs PYKOBOAUTEINS MOCTABIIMKA COLIMAIBHBIX YCIYT C
OTMETKOM B MHIMBHIYaJbHON HporpaMMe M TOJMNHUCAHHUEM CTOPOHAMH JIOTIOJHUTEIBHOTO
COIJIAIIEHUs O pAacTOPXKEHHUU JOTrOBOpPAa O IMPEJOCTaBICHUU CcoUMaibHbIX yciuyr. [lpu sToMm
MOJIy4aTeN0 COLMAIBHBIX YCIYr (€ro 3aKOHHOMY IIPEICTABUTENI0) DPA3bACHSIOTCS BO3MOKHBIE
MOCJIE/ICTBUS PUHATOTO UM PELICHHUS.

OTka3 nosydarens COLMAIbHBIX YCIYI WIH €ro 3aKOHHOIO IPEJICTaBUTENsS OT COLMAIbHOTO
oOCIIy’)KMBaHUs, COLMAJIBHOM YCIYIM OCBOOOXKJA€T MHUHHCTEPCTBO COLMAIBHON TMOJIUTUKU
Huxeropoackoi 061acTy ¥ MOCTAaBIIMKA COLMAIBHBIX YCIYr OT OTBETCTBEHHOCTH 3a

IIPEJOCTaBIEHUE COLIUATBHOTO OOCIIY)KUBAaHUS, COLIUAIBHOM YCIYTH.

2) OcHOBaHHMEM JUIsS TNPEKPAIICHHs, CHATHS MOJIy4aTelsl COLMAIBHBIX YCIYr C COLHAIBHOTO
00CITy’)KMBaHUs B CTAllMOHAPHON (pOpMeE 110 MHUIMATHBE ITOCTABILIMKA COLMATIBHBIX YCIIYT SBJISETCA:

e Komus pemeHus cyna O [pU3HAHMM TOJy4yaTelds COLMAIbHBIX YCIYr O€3BECTHO
OTCYTCTBYIOLIUM WUJIM YMEPILIUM;

® OCyXJEHHE IMoJIyyaTelsl COLMAIbHBIX YCIYyr K OTOBIBAaHMIO HAKa3aHWA B BUJAE JIMIICHUSA
CBOOOIBI;

® OKOHYaHHE CpPOKa IPEJOCTABJICHUS COLMAIbHBIX YCIYI B COOTBETCTBMU C MHIMBHIyalbHOMN
porpamMmoi u (M) UCTeYEHHUE CpoKa JIeHCTBHS JOTOBOPA O MPEIOCTABICHUN COLUAIBHBIX YCIYT;

® CMepThb MOJIyyaTessl COLMANbHBIX YCIYr WM JUKBUAALUS (TpeKpalleHue IesTeIbHOCTH)
MOCTABIIIHKA;

® BO3HMKHOBEHHME Yy THOJy4aTedsl COLMAIbHBIX YCIYr MEIUIMHCKUX IPOTUBOMOKA3aHUM K
MOJIy4EHHUIO COLMANbHBIX YCIYyr B CTAallMOHApHOM (opMe coluanbHOrO  O0OCITy)KHBaHUS,
MOJITBEPXKICHHBIX 3aKJIIOYEHNUEM YIIOJTHOMOYEHHOM MEIMIIMHCKOW OpraHu3aIumy;

® YCTaHOBJICHHE TPU OYEPETHOM IepeocBUieTeNbcTBOBaHMM MHBanmuAa I wimm Il rpynmsr - 11
TpYIIBl HHBAIUIHOCTH;

e HapylIeHUE TMOJy4aTesieM COLMAIbHBIX YCIYr (€ro 3aKOHHBIM MpPEICTaBUTENIEM) YCIOBUH,
IIPELYCMOTPEHHBIX JOTOBOPOM O MPEJOCTABICHUH COLIUAIIBHBIX YCIYT.

3) IIpu BBIOBITMY M3 OpPraHU3aIlK COLUATBHOTO OOCTYKUBAHHS MOJTYYATEII0 COMAIbHBIX YCITyT
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BBIJAIOTCSL:

- 3aKpeIICHHbIE 32 HUM OJIKAa U 00YBb MO CE30HY (KpoMe TeX, KTO ObLI IPUHAT Ha CPOK MEHEE
6 Mecs1EeB);

- JIMYHBIE JOKYMEHTBI, BEIIM U LIEHHOCTH, XPAaHUBIIHECS Y TOCTABIIMKA COLIMATIBHBIX YCIIYT.

4) Tlpyn mpeKpalieHUH TPENOCTABICHHUS COLMAIBHBIX YCIYr MO HMHHUIMATHBE IOCTABIIUKA
M3/1aeTCsl MPUKa3, KOMKs KOTOPOTro MOIIMBAETCS B JIMUHOE JIEJIO TOJYy4aTessl COLMAIbHBIX YCIIYT.

5) OTBETCTBEHHBII COTPYJHHMK IOCTABIIMKA COLUAJIBHBIX YCIYyT BHOCHT COOTBETCTBYIOLIYIO
3aMMch B KYpHaJl ydeTa IOJydareied COLMAJIbHBIX YCIYr C YKa3aHHMEM IpPUYUHBI MpPEKpalleHus
IIPEIOCTABJICHUS COLIMATIBHBIX YCIIYT.

6) CHsaThe moJsydaTensi COLMAIBbHBIX YCIYT C PErHCTPAllMOHHOTO y4eTa M0 MECTY JKUTEIbCTBA
(mpeObIBaHMsA) Yy TOCTAaBIIMKA COIMAJIBHBIX YCIYT OCYIIECTBIISIETCS B COOTBETCTBHH C
neuctBytonuMu  [IpaBwiiamu  perucrpanuu M cHATHA TpaxkiaaH Poccuiickonn @epepaunu ¢
PErUCTPAIIMOHHOTO yueTa Mo MECTy MpeObIBaHUS M IO MECTY KUTENbCTBA B mpezenax Poccuiickoit
®denepaunu, yTBEp>KICHHbIMU MocTaHOBIeHHEeM IlpaBurtenscrBa Poccuiickoit ®enepanuu ot 17
utonst 1995 roga Ne 713.

7) B ciyuae cMepTH MoJTydaTesnisi COIMAIbHBIX YCIYT U TP OTCYTCTBHU Y HETO POJICTBEHHUKOB
WIM HUX HEeXEJaHUM OPraHu30BaTh NOrpeOEHHE IOCTABIIMK COLHUAIbHBIX YCIYI OCYIIECTBISET
oOpallleHre B CIIEHUAIM3UPOBAHHYIO CIIYKOY C I1eJIbI0 IOrpeOeHHs [0 rapaHTUPOBAHHOMY MEPEUHIO
yciyr 3a cuet cpencts [lencnonnoro gouaa Poccuiickoit denepanun.

8) /s MOATrOTOBKHM 3aKJIFOUYCHUS O BBHINOJHEHHHM WHIMBUIYaJbHON MPOTPAMMBbI TOCTABIIHK
counaneHbeIx ycayr mnpexacrasisier ceeneHus B I'KY HO "YC3H paitona (ropoaa, ropojackoro
OKpyra)", BbIAABIlIE€E HHAUBUAYAJIBHYIO IPOTPaMMYy.

9) PesynbTaToM TpeNOCTaBICHHUS COIMATBHBIX YCIYyT B CTallMOHApHON (opMe COIUaIbHOTO
00CTyKUBaHUS SABJISETCS YIydlIEHUE YCIOBUN KU3HEAEATEIbHOCTH MOTyYaTesNsi COLMATbHBIX YCIIYT.

3. [IpaBujia npeaocTaBjaeHUs] CPOYHBIX CONMATBHBIX YCJIYT

IIpenocraBneHne CpPOUHBIX COLUANIBHBIX YCIYT BKJIIOUAET B ce0s1 CIenyromue 1eHCcTBuUS:

1) npuHATHE 3asABIICHUS, a TAaKXKe IOJyYeHHE OT MEAWIMHCKHX, 00pa3oBaTEIbHBIX WM HHBIX
OpraHu3aluii, He BXOJIIUX B CHCTEMY COLMAIBHOIO OOCTyXHBaHMs, MH(OpPMaIUKM O IpaxJaHax,
HYXJAIOUIMXCS B MPEAOCTABICHUM CPOYHBIX COLMAIBHBIX YCIYyT (Jajiee-MoIydaTesld COLUaIbHBIX
yeuyr);

2) nHGOPMHUPOBAHHUE O TIOPSIKE IPEIOCTABICHHS COLMAIBHBIX YCIYT, BUAAX COLHATBHBIX YCIYT,
CpOKaX, YCIOBHMSX MX IpPENOCTaBlEHUs, O Tapudax Ha 3TH YCIYTH M 00 MX CTOMMOCTH I
IOJTy4aTesl COLMAIBHBIX YCIYT, O BO3MOKHOCTH MOJIY4EHHsI 3THX YCIYT O€CIlIaTHO;

3) pa3psiCHEHHE TMOJYYaTeNl0 COLHAIBHBIX YCIYr WIA TPEJCTABUTEII0 MOpsIKa IpUueMa
JOKYMEHTOB, HEOOXOAMMBIX MJsl NPUHATHS PELICHUs O IPEJOCTaBICHUU CPOUYHBIX COLIMAIBbHBIX
YCIYT COLMATIbHOTO 00CTYKMBAaHHUS;

4) aHanM3 TMPEIOCTABICHHBIX JOKYMEHTOB, HEOOXOJMMBIX [UIsl TPUHSTUS PELICHUS O
IIPEIOCTABJIICHUN CPOYHBIX COLMANIBHBIX YCIYT, U NPUHIATHE PEIICHUS O MPENOCTABICHUN CPOUYHBIX
COLIMAJIBHBIX YCIIYT IMOJIy4aTeIl0 COLMAIbHBIX YCIYr JUOO0 perieHus o0 OTKa3e B MPEAO0CTaBICHUU
CPOYHBIX COL[UAJIBHBIX YCIYT;

5) mpemoCcTaBlieHHE TTOYYATENI0 CPOUHBIX COLHAITBHBIX YCIIYT;

6) cocTaBieHHE aKTa O MPEJOCTABICHUH CPOUHBIX COLUATBHBIX YCIIYT, KOTOPBIi MOATBEPIKIACTCS
MIOJIHUCHIO MOIY4aTelIss CPOYHBIX COLIMANIBHBIX YCIIYT.

IIpenocraBieHre CpPOUYHBIX COLUAIBHBIX YCIYr B LEIAX OKa3aHWS HEOTJIOKHOM IOMOIIH
ocymiectBisiercs 6e3 coctaienus UITICY u Ge3 3akimtoueHus 10roBopa.

ITonTBEepKACHUEM  MPEIOCTABICHUSA  CPOYHBIX  COLMAIBHBIX  YCIYI  SBJISETCA aKT O
MIPEAOCTABJICHUHN CPOYHBIX COLMANIBHBIX YCIYT, COAEPIKAIINM CBEACHUSA O IOJy4YaTese COLUAIbHBIX
YCIIYT ¥ MOCTABILUMKE 3TUX YCIYr, BUJAX, MPEIOCTAaBICHHBIX CPOYHBIX COLMAIBHBIX YCIYT, CPOKaX,
narte U 00 yCIOBHAX UX IPeNoCTaBiIeHUsA. AKT COCTaBIIsieTcsl He mo3aHee 1 pabodero IHS co AHSA
IIPEIOCTABJIEHNS IOJIy4aTeNI0 COLMAIBHBIX YCIYT CPOYHBIX COLMAIBHBIX YyCIyr. AKT O
MIPEAOCTABIICHUH CPOYHBIX COLUAIIBHBIX YCIIYT ITOATBEPKAACTCS MOAMUCHIO UX IOy4daTes.
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4, HpaBmIa NnpeaoCTaBJCHUA COINAJIBHBIX YCIYI OecmjaTHO Ju00 Ha yYciaoBudax MOJITHOM
MJIH YaCTUYHOI OIJIATHL

4.1. CouunanbHple yCcIayrd IPEAOCTaBISIIOTCS B COOTBETCTBUM C HMHJMBUIYaIbHOU
IIPOrpaMMOil ¥ Ha OCHOBaHMM JOIOBOpa O IPEAOCTaBICHUM COLMAIBHBIX YCIYT, 3aKIH0YaeMOIo
MEXAY MOCTaBIIMKOM COLIMAJIBHBIX YCIYr M IOJy4aTelIeM COLMAJIbHBIX YCIYI WU €r0 3aKOHHBIM
MIPEJICTAaBUTENIEM, a B CIy4ae HAJIWYUS WHIUBUAYAJIBHOW IPOrpaMMbl peaOuINTalMyd HWHBaJIWJA
YUUTBIBAIOTCS U €€ TpeOOBaHUSI.

4.2. CymecTBeHHBIMU YCJIOBUSIMH JIOTOBOpA O TMPEJOCTABICHUH COIMATBHBIX YCIYT
SBJIIOTCSL TIOJIOKEHUS, OIpee/CHHblE WHIUBUAYAJIbHOM MPOrpaMMOM, a TaKXKe CTOMMOCTb
COLIMANIBHBIX YCIYT B CIIy4ae, €CJIM OHU IPEIOCTABIIAIOTCS Ha YCIOBHUSAX MOJHOW JIMOO YaCTUYHOMN
OILJIATHI.

4.3. CommanpHble ycayrm B (opMe CONHATBLHOTO OOCTY)KMBaHUS Ha JIOMY, B
MOJIyCTallMOHAPHON M CTallMOHapHON (opMax COLUAIBHOTO OOCITY)KMBaHHUS IPEIOCTABISIOTCS
OecIIaTHoO:

1) HecOBEPIIEHHOJIETHUM JIETSIM;

2) auuaM, TOCTpaJaBLIMM B  pe3yiabTaTe€ 4Ype3BbIYANHBIX CHUTYalMil, BOOPYKEHHBIX
MEXHAIMOHAJIbHBIX (MEKITHUYECKUX) KOH(DIUKTOB;

3) uaBasmiaM Benmkoit OTevuecTBEHHOM BOWHEL;

4) yuactHukaMm Benunkoit OteuecTBEHHON BOIHBIL;

5) nHBanmMaaM OOEBBIX ACUCTBUH;

6) muiam, HarpaXaeHHBIM 3HakoM '"JKutenro 6mokagHoro Jlenunrpanga';

7) nutiam, HarpaXaeHHBIM 3HakoM '"JKutenb ocaxxaerHoro CeBacromnoss';

7.1) munam, HarpaxaeHHbIM 3HakoM "Kurtens ocaxknenHoro CranuHrpana';

8) mumam, paboTtaBmuM B Tepuon Bemmkod OtedecTBEHHOW BOWHBI Ha 0OBEKTax
MPOTHBOBO3YIITHONH OOOPOHBI, MECTHOW MPOTHUBOBO3IYITHONW OOOPOHBI, HA CTPOHMTEIILCTBE
00OPOHUTENBHBIX COOPYXEHHUI, BOEHHO-MOPCKHUX 0a3, a3poJIpOMOB U JAPYIMX BOCHHBIX OOBEKTOB B
npenenax ThUIOBBIX TpaHMIl ACUCTBYIOMIMX (PPOHTOB, OMEPALMOHHBIX 30H JAEHCTBYIOIUX (IIOTOB,
Ha TPUQPPOHTOBBIX YYACTKAX >KEJIE3HBIX M aBTOMOOWJIBHBIX JOPOT, 4WIEHAM SKUIaXell CynoB
TpaHCIIOPTHOTO (PJI0TA, MHTEPHUPOBAHHBIM B Hadayie Bemukoit OTedecTBEHHOW BOWHBI B MOPTaxX
JIPYTUX TOCYIapCTB.

4.4. Pazmep exeMecsSYHOM IUIaThl 32 MPEIOCTABICHNE COLUATIbHBIX YCIYT PACCYUTHIBACTCS
MOCTABILIUKOM Ha OCHOBE Tapu(oOB Ha COIMAJIbHBIE YCIYTH, HO HE MOKET MPEBbIIIATh CEMbAECAT
[ATh TPOILIEHTOB CPEAHEIYIIEBOTO JOXOJa IMOoJIyyaTells COLUAalIbHBIX YCIYr, PAcCYUTAHHOTO B
nopsjke, ycranoiaeHHoM [IpaBurensctBom Poccuiickoit Denepanum.

4.5. Tapudsl Ha colMaIbHBIC YCIYTH B CTAIIMOHAPHOMW (hOpPME COMAIBHOTO OOCTYKUBAHHS
YTBEPKAAIOTCS MUHUCTEPCTBOM COIMANILHOM monuTuku Hukeropoackoit obmactu.

4.6. Pemenne 00 YCIOBHSIX OKa3aHHMsS COIMAIBHBIX YCIYT B CTallMOHApHOW (dopme
COLIMANIBHOTO OO0CHy)KMBaHUs (OEeCriaTHO, 3a IJIaTy WIM YacTHYHYIO IUIaTy) NPUHUMAETCS Ha
OCHOBAaHUU TMPEJCTABISEMBIX MOTy4YaTeNeM COLMAIBHBIX YCIyr (MPeICTaBUTENIEM) TOKYMEHTOB, C
Y4ETOM CpEIAHEIYLIEBOTO J0XO0Ja TOJy4areis COLMANBHBIX YCIYT, BEIUYHHBI HPOXXKHUTOYHOTO
MUHHUMYyMa, YCTaHOBJIEHHOTO B Hikeropoackoii o01actu, a Takxke TapuQoB Ha COLIMATbHBIC YCIYTH.

Pacuer cpenHenymeBoro 10xoa B OTHOLIEHUH MTOJIY4aTENs COLUAIBHBIX YCIYT, 32 HCKIIOYEHUEM
JIUII, YKa3aHHBIX B a03a1ax BTopoMm, TpeTbeM myHkTa 4.21.3 nacrosmero [lopsiaka, mpou3BoauTcs Ha
JaTy oOpallleHUus] M OCYIIECTBIISIETCS Ha OCHOBAHMM IPEJICTABICHHBIX JOKYMEHTOB (CBEICHMIA), B
TOM 4YHCIIe, O COCTaBE€ CEMbH, HAIU4YUU (OTCYTCTBMM) JIOXOJIOB UJIEHOB CEMBU WU OIMHOKO
MPOXKUBAIOIIET0 TpakIaHUHA U MIPUHAJIISKAIIEM UM (EMY) UMYIIIECTBE Ha MTPaBe COOCTBEHHOCTH.

4.7. Ilnata 3a mpeAoCTaBICHUE COLMAIBHBIX YCIYT B CTallMOHapHOU (hopme cOolManbHOTO
00CITy>)KUBaHUS POU3BOJUTCS B COOTBETCTBHUHU C IOTOBOPOM O MPEAOCTABICHUH COLUATBHBIX YCIIYT.

4.8. Tlnata 3a mpeaoCTaBICHHE COLUATBHBIX YCIYT B CTallHOHAPHON (popme colmambHOTO
oOCTyKMBaHUSI  [EPECMATPUBAETCS  MOCTABIIMKOM  COIMANBHBIX  YCIAYyr TpPH  U3MEHEHUH
CPEIHENYIIEBOTO JOXO0/1a MOIy4aTelsl COUUANbHBIX YCIYT B MOPSIKE, YCTAHOBJIEHHOM JIOTOBOPOM O
IIPEIOCTABIEHUN COLIMATIBHBIX YCIIYT.
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OTHoleHNUs, CBSI3aHHBIE C MCIOJIHEHMEM JOroBOpa O IPEJOCTABIECHUH COLMAIBHBIX YCIYT,
pEeryaupyroTcs B COOTBETCTBUU € 3aKOHOAATENILCTBOM Poccuiickoit denepanun.

4.9. TlonmyuaTenu COLMAIBHBIX YCIAYI WM HUX 3aKOHHBIC TMPEJICTABUTENH OOSI3aHbBI
IIMCBMEHHO H3BEIAaTh IIOCTABIIMKA COLMAJIBHBIX YCIYl B CJIy4ae H3MEHEHMsI CPEAHEIYLIEBOTO
JI0X0/1a TIOJTy4aTessi COLMAIbHBIX YCIIYT.

4.10. B3umanue miathl 3a MpeIoCTaBICHNE COLMATIBHBIX YCIYT OCYIIECTBISIETCS IO BEIOOPY
IOJIy4YaTelIsl COUUANBbHBIX YCIYT WIHM €0 3aKOHHOTO MPEACTaBUTEIS:

1) myTreM BHECEHUS HAJIMYHBIX JCHEKHBIX CPEJCTB MOJYYaTeIeM COILMAIBHBIX YCIYT JIMNYHO HIIH
€ro 3aKOHHBIM IIPEJCTaBUTEIIEM B KacCcy WJIM MaTe€pUabHO OTBETCTBEHHOMY pPAaOOTHHUKY
MIOCTABILMKA COLMAJIBHBIX YCIYT, C BbIJA4ed MOATBEPXKAAIOLIET0 OIUIATy COLUAIbHBIX YCIyT
JTOKyMeHTa, 0(popMIIeHHOTO Ha OJaHKE CTPOroi OTYETHOCTH;

2) Oe3HAIMYHBIM pPAcYeTOM Ha pacUYCTHBIN JIMOO Ha JIMIEBOM CUET /ISl ydeTa Omepaiuid co
CpEICTBaMH, OJYYEHHBIMU OT MPUHOCSILEN JOXO0 AESITEIbHOCTH, MOCTABIINKA COLUAIBHBIX YCIYT,
OTKPBITBIN B IOPSAKE, YCTAHOBIEHHOM JIEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM;

3) mnyreM TNepeyrcICHUS Ha pacyeTHBI MO0 Ha JIMIEBOM CYET Ui ydeTa OIepaiuid co
CpEICTBaMHU, MOJYyYEHHBIMH OT IPUHOCSIIEH JOXOJ AeSATENIbHOCTH MOCTABIIMKA COLUATIbHBIX YCIYT,
OTKpBITHIH B MOPSAKE, YCTAHOBJICHHOM JEHUCTBYIOIIMM 3aKOHOJATEIbCTBOM, ICHEKHBIX CPEJCTB,
MPUYUTAIOUINXCSA TOJIydaTeNssM COIMAIbHBIX YCIYyr B KauyecTBE IEHCHM B COOTBETCTBUU C
3aKkoHo 1aTenbcTBOM Poccniickoit denepanni.

4.11. B cinyyae BpeMEHHOTO BBIOBITHS MOJydaTelsiss COLMAIbHBIX YCIYr U3 OpraHHU3aliH
COLIMANILHOTO OOCHTY)KMBaHUS TPOU3BOJUTCS TIepepacueT pa3Mepa eXKeMECSUHOM TaThl 3a
CTallMOHApPHOE COLIMAIIbHOE OOCIYKMBAaHUE U OCYLIECTBIISIETCS BO3BpPAT BHECEHHBIX IOJIydaTeaeM
COLIMANIBHBIX YCIIYT MJIU €r0 3aKOHHBIM IIPE/ICTaBUTENIEM JICHEKHBIX CPEJICTB.

4.12. B cnydae cMepTH MOJTydaTelisi COMUATBHBIX YCIYT MPOU3BOIUTCS MEpepacyeT pa3mepa
€KEMECSIUHOM IUIaThl 3a CTAlMOHAPHOE COLMAIBHOE OOCIyXUBaHHE MPONOPLHUOHAIBLHO BPEMEHH
(aKTHUECKOro HaXx0XI€HHUs B OpraHU3allUu.

4.13. Brinnara HaciaeIHUKaM JEHEXKHBIX CPEICTB, BHECEHHBIX MOJY4aTENIeM COLMAIBHBIX
YCIYr WM €ro 3aKOHHBIM IPEJCTABUTEIEM B KAa4eCTBE IMPEIBAPUTEIBHON OIIAThI MO JOTOBOPY O
IIPEJOCTaBIEHUH COLMATIBHBIX YCIIYT, a TAKXKE JIEHEKHBIX CPE/ICTB, CIAHHBIX KIIMEHTOM Ha XpaHEHHE
OpraHu3allii  COLMAJIbHOTO  OOCITYXHBaHMS, MPOU3BOIUTCS B MOPAIKE, YCTaHOBJIEHHOM
JEUCTBYIOLIUM 3aKOHOAATEIIbCTBOM.

4.14. JlononaHUTENbHBIE COLMAIbHBIE YCIYrd, HE BXOJSIIME B IEpeyYeHb, yKa3aHHBIA B
nyHkTe 4.9 Hacrosimiero [Topsiika, MpenoCTaBISIOTCS MOMYYaTENs M COLMAIBHBIX YCIYT Ha IUIATHOM OCHOBE
0 UX JKEJIAHUIO, BHIPA)KCHHOMY B MMCHMEHHOH HJIM JJICKTPOHHOW (hopMe, B COOTBETCTBUH C 3aKIIFOYCHHBIMH
JOrOBOPaMH O IPEJOCTABICHHHU JIOMOIHUTENBHBIX COLMATBHBIX YCIYT.

5. O0s13aHHOCTH NMOCTABIIUKA COLUATBHBIX YCJIYT
I'BY «BaxtaHnckuii 10M-UHTEPHAT».

5.1. [TocTaBUIMK COLMANBHBIX YCIYT B CTalMOHApHOW (OpME OCYLIECTBISET CBOIO
JESITEIbHOCTh B COOTBETCTBUM C HOPMATHBHBIMHM IPaBOBbIMM akTamu Poccuiickoit ®enepaunu n
Hwxeropoackoi o06aacTu.

5.2. llpy mpenocTaBleHUM COLMAIBHBIX YCIYT B CTAlMOHApHOM (opMe COLUANBHOTO
00CITy’)KUBaHUS MMOCTABIIMK COIUANIBHBIX YCIYT 00sI3aH:

1) ocyliecTBIATh CBOK ACATENBHOCTh B COOTBETCTBHH C (hefiepalibHbIM 3aKOHOAATEIbCTBOM U
3aKoHoJ1aTenbcTBOM Hipkeropockoit obnacry;

2) MpefOCTaBIATh MOJYYaTeNsIM COLMAIBHBIX YCIYT COLMAIbHBIC YCIYITH B COOTBETCTBUH C
UHIUBUAYAJIBHBIMU IIPOIrpaMMaMU U YCJIOBUSMHU JOTOBOPOB, 3aKIIOYEHHBIX C IOJIy4aTeIsIMHU
COLIMANIBHBIX YCIIYT WJIM UX MPEICTaBUTEISIMH, HA OCHOBaHUH TpeOoBaHuil denepanbHOTO 3aKOHA OT
28 nexabpst 2013 r. Ne 442-03 «O6 ocHOBax COLMAIBLHOTO OOCITYyKMBaHUS rpaxaaH B Poccuiickoit
Denepauun»;

3) mpenocTaBisATh OECILUIATHO B JIOCTYIHOHM ()OpME MOJIydaTeNnsiM COLMAIBHBIX YCIYr WIH HX
MpeCTaBUTENAM HH(pOpMAIKIO 00 UX MpaBax U 00SI3aHHOCTSX, O BUJAX COLUAIIBHBIX YCIYT, CPOKaX,
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nopsizike ¥ 00 yCIOBHSX MX NMPENOCTAaBICHHSA, O Tapudax Ha 3TH YCIAYrH U 00 MX CTOMMOCTH IS
noJry4yaresns J100 0 BO3MOKHOCTH MOJy4aTh UX OECIUIaTHO;

4) uCcrosb30BaTh MH(POPMAIMIO O TIONyYaTeNIiX COLUMUAIBHBIX YCIYr B COOTBETCTBUH C
YCTAaHOBJICHHBIMM ~ 3aKOHOZATENILCTBOM Poccuiickoit @exepauuu O IMEPCOHAIBHBIX JIAHHBIX
TpeOOBAHUSAMHU O 3aAIIUTE NIEPCOHATBHBIX JaHHBIX;

5) mpenocTaBnsATh CBEICHUS U (POPMUPOBAHUS PETHCTPA MOJTyIaTeNIeH COLUATBHBIX YCIYT;

6) obecrieurBaTh TOJIy4YaTeNsIM COLMAIBHBIX YCIYT COJCUCTBHE B MPOXOXKICHUU MEIHKO-
COLIMAIIBHOM 9JKCIIEPTU3bI, TMPOBOAMMON B YCTAaHOBJICHHOM (ellepalbHbIM 3aKOHOIATEIbCTBOM
nopsizike peaeparbHbBIMU YIPEKICHUSIMA MEIUKO-COUAIBHON SKCIIEPTH3BL;

7) MpenoCTaBIATh TOJy4aTeNIiM COLMAIBHBIX YCIYr BO3MOXKHOCThH IIOJIb30BAThCS yCIyraMH
CBSI3U, B TOM 4HCIe HH(POPMAIMOHHO-TEIIEKOMMYHUKAIUOHHON cetn "MHTepHeT", ycimyramu
[IOYTOBOM CBSI3U MPU NOJYYEHUH YCIYT B OPraHU3alHUAX COL[UAIILHOTO 00CIIyKUBAHUS;

8) obecrieunTh COXPaHHOCTD JIMYHBIX BEIICH U IIEHHOCTEH MOoJTydaTeseld COIMaIbHbIX YCIIYT;

9) BBLICNATh CYNpyraM, TPOXKUBAOIIMM B OpPraHU3alUH  COIMAIBLHOTO  OOCITY)KUBaHHUSI,
M30JIMPOBAHHOE KHUJIOE TIOMEIIEHUE 11 COBMECTHOTO TPOKUBAHMS;

10) oOecreunBaTh MOJYYATEISIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOIHOTO MOCEIICHHS UX
MIPEJCTaBUTEISIMU, aJBOKAaTaMH, HOTAPHYCaMH, IMPEICTABUTEISIMH OOIIECTBEHHBIX W (MIJIHM) HMHBIX
OpraHu3aIiii, CBSIMEHHOCITYXKUTEISIMH, a TAK)KEe POJCTBEHHUKAMHU W IPYTUMU JIMIIAMU B JTHEBHOE U
BEUEpHEE BpeMS;

11) ucroNHATH WHBIC 00S3aHHOCTH, CBSI3aHHBIC C pealU3alMeil TMpaB MOJIydaTeNieil COIMaTbHbBIX
YCIIYT Ha COLIMaJIbHOE 00CTYKHBaHHE.

5.3. YcioBusi pa3menieHusl MOCTaBIIMKA COIHMAIBHBIX YCIYT JOJDKHBI 00ECIEeUnBaTh €ro
a¢hexTuBHYIO padoTy.

[TocTaBIIKK cOMANbHBIX YCIYT U €r0 CTPYKTYPHBIE NMOAPA3IEIICHUs TOJKHBI ObITh pa3MEIIeHbI B
CHElHaIbHO TPEJHA3HAYCHHBIX MOMEIIEHUAX, IOCTYNMHBIX JUIsl BCEX KaTeropuil mnoJryyarenei
COLIMANIBHBIX YCIYr W O0O0OPYAOBAaHHBIX d3JEMEHTaMHU Oe30apbepHOil cpefbl, MO3BOJIAIOMIUMU
OCYILIECTBJISITh JKU3HEHHbIE MOTPEOHOCTH MaJOMOOWJIBHBIX TpaXJaH B TOJHOM o00beme, ¢
obecrieueHreM OCCTIPEISITCTBEHHOTO JIOCTylMa K MeCTaM OKa3zaHus (MOJYYEeHHs) COIMAIBHBIX
YCIIYT, YCIYT CBSI3U U JIp.

[Io pasmepaM U COCTOSHUIO TMOMEIIEHUS JOJDKHBI OTBEYaTh YCTAHOBJIEHHBIM TpPeOOBAHUAM
CaHUTAPHO-TUTMEHUYECKUX HOPM U TMpaBWI, OE30MacHOCTH TpyAa M ObITh 3alUIIEHbl OT
BO3JICHCTBUSL (DAaKTOPOB, OTPULIATEIBHO BIMSIOMIMX HAa KAayeCTBO MPEIOCTABIIAEMBIX COLIMAIBHBIX
yeinyr. IloMerienusi, 3aHMMaeMble IOCTABIIMKOM COLMAIBHBIX YCIYr, JOJIKHBI IO3BOJISATH
pa3MecTuTh Mojyvareseil counaabHbIX YCIyr, paOOTHMKOB MOCTABIIMKA COLUUATBHBIX YCIYT, MECTa
JUIS. HETIOCPEJICTBEHHOT'O OKa3aHHUs COLIMANIBHBIX YCITYT.

[Tomemnienus NOMKHBI ObITH 0OECIIEYEHBI CPEICTBAMU KOMMYHAIbHO-OBITOBOTO OOCITYXKUBAaHUS U
OCHAIIEHBI TeJIe()OHHOM CBSI3BIO.

5.4. YKOMIJIEKTOBAaHHOCTh IOCTABIMKA COIMAJIBHBIX YCIYr pabOTHUKAMU U HX MOJI00D
JOJI’KHBI OCYILIECTBIISITHCSL COTJIACHO 00pa30BaHUIO, KBaNU(UKaLKU, MPOPecCHOHAIBHOMN MOATOTOBKE
B COOTBETCTBUU CO LITATHBIM pacnucaHueM. PabOTHHKHU NOJKHBI 00NagaTh 3HAHUSIMH U OIBITOM,
HEOOXOIUMBIMHU JJIsI KAUECTBEHHOTO OKa3aHMsI COIIMATBHBIX YCITYT.

5.5. Ob6s3aHHOCTH, TpaBa U OTBETCTBEHHOCTh pAOOTHUKOB JOJKHBI OBITh YETKO
YCTaHOBJICHBI U M3JI0)KEHBI B UX JOJKHOCTHBIX MHCTPYKLUSAX, METOJMKAX U JPYTUX JOKYMEHTaXx,
periIaMeHTHPYIOUINX UX AEATEIbHOCTb.

5.6. [TocTaBUIMKOM COLMANBHBIX YCIYT B COOTBETCTBHU C TPEOOBAHUSAMH 3aKOHOAATENILCTBA
00 obecrieyeHUN MpaB MOJIyyaTeasl COLHUAIBHBIX YCIYI Ha KOH(UICHIMATBHOCTh NPUHUMAIOTCS
MEpBbI M0 HEAOMYIEHUIO pa3IJalleHusl COTPYAHUKAMU CBEAECHUIN KOH(HUIECHIIMAIBLHOTO XapakTepa o
MOJTy4aTeNIX COLUAIBHBIX YCIYT.

5.7. IlocTaBUIMK COLMANBHBIX YCIYr JOJDKEH OBITh OCHAIEH CHElUANbHBIM M TabelIbHBIM
o0OpyZOBaHUEM, anmapaTypoidl M NpuOOpaMHu, OTBEYAIOIIMMH TPEOOBAHUSAM COOTBETCTBYIOLIUX
CTaHJAPTOB, TEXHHYECKUX YCIOBUH, JIPYrHX HOPMATUBHBIX JTOKYMEHTOB M 00€CHeunBaIOIIMMU
Ha/IIeKallee KauecTBO MPeI0CTaBIsIeMbIX YCIIYT.

Ob6opynoBanue, nNpuOOpsl U ammapaTypa JOJDKHBI HCIOJIB30BAaTbCS CTPOrO MO HA3HAYEHUIO B
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COOTBETCTBUHU C JOKyMEHTalMeld Ha WX (YHKIMOHMPOBAHHWE M HKCIUIyaTalMIO, COAEPIKAThCS B
TEXHUYECKH UCIIPABHOM COCTOSIHMM, KOTOPOE MOJIEKUT CUCTEMATUUYECKOM ITPOBEPKE.

HewucnpasHoe o0opynoBanue, mpruOOpsl U anmaparypa J0DKHBI CBOEBPEMEHHO MCKITIOYAThCS M3
9KCIUTyaTalH, 3aMEHATHCSI MJIM PEMOHTHPOBATHCSL.

5.8. UndopmupoBanue mosydareneidl COIMAIbHBIX YCIYr O TMOpSAKE IPEeI0oCTaBICHUS
COLMANBHBIX YCIYr B  CTalMOHApHOW (opMe  COIMATBHOTO  OOCITYKUBAHHs, MEpeUHe
IIPEOCTABIISIEMbBIX COI[MAJIBHBIX YCIYT OCYLIECTBJISETCS B NOMEUICHUSIX MOCTABIIMKOB COLIMAIBHBIX
YCIIYT, OKa3bIBAIONIUX COIMAIIbHBIC YCIYTH B CTAllMOHAPHOHN (popMe conmMambHOTO 00CITy:KUBaHUS, C
MCTOJIb30BAHMEM DJICKTPOHHOM MK Tene(OoHHOH CBsI3M, HH(POPMAITMOHHO - TEIEKOMMYHHKAIIMOHHON
cetu "MHTepHeT", MHBIMU OOIIEOCTYITHBIMU CITIOCOOAMH.

Wudopmanmsi 0 TOCTaBIIMKE COIHMAIBHBIX YCIYr, HOPSAKE M TPaBWIAX IPEIOCTABICHHS
COLIMAJIBHBIX YCIIYT MOJIY4aTesIsiM COLMAIbHBIX YCIIYT JOJKHA OTBEYATh CIEIYIOIUM TPEOOBAaHUAM:

- IOCTaBIIMK COLMAIbHBIX YCIYT JOBOAMT JI0 THOJydaTejell COIMaIbHBIX YCIYyr CBOE
HAaUMEHOBaHHE M MECTOHAXOXJEHHE, IMPEACTaBIsIeT MO TPeOOBAHMIO MOJydaTesell COIMalbHBIX
YCIIYT HE0OXO0IMMYIO U IOCTOBEPHYIO HH(OPMaIHIO 00 0Ka3bIBAEMbIX COLIMAIBHBIX YCIIYrax;

- cocTaB MH(GOPMAIMH O COIMATIBHBIX YCIIyrax cOOTBETCTBYeT 3akoHy Poccuiickoit deneparun
ot 7 deBpans 1992 roga Ne 2300-1 "O 3anure npaB notpeduTenei';

- uHdopManus, NpeAcTaBisgeMas MOJIy4aTell0 COLUAIbHBIX YCIYT, SIBISETCS JIOCTOBEPHOH H
TTOJTHOM.

5.9. CommasibHOE OOCITY’)KHBaHHE OCHOBBIBACTCS Ha COOJIIOJICHUH TIpaB 4eJOBEKa W
YBKEHUH JOCTOWHCTBA JTMYHOCTH, HOCUT TYMAaHHBIN XapakTep W He NOIMyCKaeT YHIDKEHHS YeCTH H
JIOCTOMHCTBA YEJIOBEKA.

6. Hepeqeﬂb AOKYMECHTOB, HBOﬁXOIII/IM])IX AJIA IIPEJ0CTABJICHUSA COMAJIBHBIX YCJIYI' B
CTALMOHAPHOM (popMe COIHATBHOT0 00CTYKMBAHUS.

6.1. OcHoBaHMEM I PAacCMOTPEHHUSI BOMPOCA O MPENOCTABIECHUU COLMUAIBHBIX YCIYr B
CTallMOHAPHOM (OopME COIUMANBHOTO OOCIYKMBAHUS SIBJISETCS MOJAHHOE MOJTydaTesIeM COIMaIbHBIX
yCIyT WJIA €ro NpeACTaBUTENIEM 3asBJICHHE O HaIpaBJICHWHW Ha CTallMOHApHOE COLHAaIbHOE
oOciyXKMBaHUE B CTAallMOHApPHOE YYpEXKJEHHWE B TOCYAapCTBEHHOE OIO/DKETHOE YUpexkKIeHue
"KoMIIeKCHBIN IIEHTP CONMAIBHOTO OOCHyXuBaHus HaceneHuss" wi "L[eHTp coIaibHOTO
oOcyKMBaHUSl TpaxKJaH MOKUIOrO Bo3pacTa M WHBaIMAOB" (nmanee - LleHTp) W JOKYMEHTHI,
npeaycMoTpeHHble MyHKTOM 4.23.2 Hactosiero Ilopsiaka, kpome noanyHkToB 1, 23-25, ¢ yueToM
noJjioxkeHui nmyHkra 4.23.5 nacrosimiero Ilopsiaka.

[TomyuaTenb COIMAIBHBIX YCIYI WM €ro MHpPEICTaBUTENIb B COOTBETCTBHHM C JIEHCTBYIOLIUM
3aKOHOJATEILCTBOM HMMEIOT IMPaBO MOJAaTh 3asBJICHHUE U JOKYMEHTHI, MPEAYCMOTPEHHBIE MyHKTOM
4.23.2 nacrosero [lopsaka, B 2JIeKTpOHHOH dopMme.

6.2. 3auncrienue TMoJyyaTells COLMANbHBIX YCIYT K TMOCTaBIIUKY COLMAJIbHBIX YCIYT
OCYILIECTBIISICTCS] HA OCHOBAHHH CJIEIYIOIINUX TOKYMEHTOB:

1) HampaBJieHHs Ha CTAI[HOHAPHOE COIHATIBLHOE 0OCITY)KHBAHHE;

2) WHIWBUIYaIbHON MpPOrpaMMbI, B KOTOPO# yKa3zaHbl (opMa COLHUAIBLHOTO OOCTY)KUBaHHS,
BUJIBI, 00BEM, MEPUOJAUYHOCTh, YCIIOBUS, CPOKH IPEIOCTABICHUS COLMAIBHBIX YCIYT, MepeueHb
PEKOMEHYEMBIX IMOCTABIINKOB COIUAIBHBIX YCIYT;

3) MOKYMEHTa, YAOCTOBEPSIOMICTO JIMYHOCTh TOJIydaresis COLUHAIbHBIX YCIYT U €ro
MIPEICTaBUTEINSI IPU OOpaIIeHUH 3aKOHHOTO MTPEICTAaBUTENS,

4) KOTIMU CBUJETEIbCTBA O POXJACHHM (B Cllydae 3a4MCIICHHS Ha CTAllHOHAPHOE COMHAIBLHOE
oOcyKMBaHUE JIUIA, HE JOCTUTIIIEr0 YeThIPHAIIATUIIETHETO BO3PAcTa);

5) BHIa Ha KHUTEIHCTBO TSI HHOCTPAHHBIX TPAXKIaH U JIUI] O€3 TPaXK1aHCTBA;

6) ymocroBepenus OexeHIa (s OSKEHIIEB);

7) cripaBKH 0 pa3Mepe MeHCHH (JUTsS TEHCUOHEPOB);

8) BBIMUCKU M3 MEAMIIMHCKOW KapThl aMOYJIaATOPHOTO, CTAllMOHAPHOTO 00JbHOTO ((hopma 027/y),
0(OpPMIICHHOI B MEIUIIMHCKON OpraHU3alliy, T/Ie MPOXOAU JeUeHUE WM HaOIIoAaNcs TpakIaHuH,
opOpMIISIFOIIMIACS B CTAallMOHAPHON OpraHu3alyd COIMAIBLHOTO OOCTYy)XKHMBaHHS, C YKa3aHHUEM
JAHHBIX 0053aTeNFHOTO MEAMIIMHCKOTO OCMOTpa Bpadel-CIelUAlINCTOB - TepareBTa, MeauaTpa,



NICUXHUATpa, JAePMaTOBEHEPOJIora, OHKOJIOTa, Hapkojora, (ru3uarpa, MH(OEKIMOHUCTA, B KOTOPOH
OTpa)kaeTcs CTENEeHb TPAHCHOPTA0ETbHOCTH (MOOMIIBHOCTH) - TEPEIBUTAETCS CAMOCTOSITENHHO,
HAXOJUTCS Ha TIOCTEJIILHOM PEXHME, IIepEIBUTaeTCs 0 KOMHATE, Ha Kpecie- KOJSICKE U 0(POPMIICHO
3aKIIIOYEHUE C YKa3aHHEM PEKOMEHAYeMOIO THIIA OPTaHU3aIlMH COIMAbHOTO OOCITYKHBAHHSA, C
pesynbratamu uccienoBanuii Ha RW, antutena k BUY, antutena k HCV, HBsAg, nudreputo, siina
TeIbMUHTOB, pe3yJlbTaTaMyd OOCIeOBaHUS Ha TyOepKyle3 (peHTreHo-/mooporpamMmma WiIH
TpEeXKpaTHOE uccieoBanne MokpoTsl Ha KYM), ceprudukarom mpouinak THUECKIX PUBUBOK;

9) 3akiroucHUs BpauyeOHOW KOMHCCHM C Y4acTHEM Bpada-IiCHXuMaTpa O HaIWYMU Yy JIMIA
MICUXUYECKOTO PAacCTPOWCTBA, JIMIIAIOUIETO €ro BO3MOXHOCTH HAaXOAWUTHCS B YUYPSIKICHUU
COIMAIBHOTO o0cmy>KUBaHUs o01ero TUIIA, 0 CIIOCOOHOCTH (HecnocobHOCTH)
HECOBEPLICHHOJIETHET0 B BO3pacTe 10 18 jeT uiu auia, NPU3HAHHOIO B YCTAHOBJIIEHHOM 3aKOHOM
MOPSIIKE HEJEEeCOCOOHBIM, MOJaTh 3asABJICHUE O 3a4YMCIEHUM Ha CTAlMOHAPHOE COIMAJIbHOE
o0ciyXKMBaHUE JINYHO, @ B OTHOLLEHUH JI€ECIOCOOHOIO JIMIAa - TaKKe U 00 OTCYTCTBUU OCHOBAaHUM
JUIS TIOCTAHOBKU IEpEJl CYI0M BOIIPOCa O MPU3HAHUU €0 HEAEeCOCOOHBIM (B Cllydae 3ayMCIICHUs B
YUPEKACHUS TICHXOHEBPOJIOTHYECKOTO THIIA);

10) xomus pelieHus Cyaa O MPU3HAHUY JIMIA HEJICSCIIOCOOHBIM (B OTHOIICHHUH JIMII, TPH3HAHHBIX
HEZeeCcrOCOOHBIMHU);

11) peureHuss opraHa OTNEKH M TONEYHUTENLCTBA O HA3HAYCHUHU OINEKyHa (TIONMEUUTENs]) WU O
BO3JIO’KEHUU UCIOJHEHHs 00sS3aHHOCTEH orneKkyHa (mone4yuTensi) (B OTHOIIEHUH JIUII, HY>KJAIOITXCS
B YCTAHOBJICHHH ONEKU (IONEYUTEIHCTBA);

12) cBeneHuit, NOATBEpKAAOIUX (PAKT YCTAHOBJICHUS WHBAIMIHOCTH TOJTYIaTEII0 COIMATBHBIX
yeayr;

13) moxyMmMeHTa yCTaHOBJIEHHOTO 00pa3ila O TpaBe Ha JIbIOTHI/MEPhl CONUAIBHOMN MO ICPKKH

(npu HANMM4MN);

14) cBepenus o HaMUYKMK (OTCYTCTBHUH) CYIUMOCTH | (WiIH) (paKkTa yroJI0BHOTO MPECIEI0BAHUS, O
HAX0XJCHUU B PO3BICKE;

15) mokymeHTa,  MOJTBEP)KAAIOIIErO  PETHCTPAIMIO B CHUCTEME  WHAWBUIYalTbHOTO
(mepcoHnPUITMPOBAHHOTO) yUeTa;

16) mosuca 005A3aTEILHOTO MEAUIIMHCKOTO CTPAXOBaHMSI,

17) DOKYMEHTOB O JOXOJax MOJIydaTelis COMMAIbHBIX YCIYT M YWIEHOB €ro ceMbH (MPH HATHYHH),
MpUHAUIeKaeM eMy (MM) UMYIIEeCTBE, HEOOXOUMBIX ISl ONPECIICHUs CPEIHEAYIIEBOIO JOX01a
VIS TIPEIOCTABIICHUS COLIMANIBHBIX YCIIYT;

18) cnpaBku 00 OTCYTCTBHH KOHTaKTa ¢ MH()DEKIIMOHHBIMH OOJILHBIMHU (CPOK JIEWCTBUS CIIPABKH -
He Oouiee 3 mHEH);

19) pesynbpraTa OAKTEPHOJIOTHYECKOTO HCCICIOBAHUS HA TPYIINy BO30YyIUTENCH KHUIICYHBIX
nHpekui (aercTBUTEICH HEe 0oJiee 2 Hellelb C MOMEHTa 3a00pa MaTepuara JIjisl UCCIICI0OBAHMS ),

20) cTpaxoBOTO CBUACTEIHCTBA 005A3aTEILHOTO IEHCHOHHOTO CTPAXOBAHMS.

C [aHHBIMH MpaBHJIAMH BHYTPEHHErO paclopsiika IOJydaTeneil COIHMAalbHBIX YCIyr Ha
MOMEHT 3a4YKCIICHHS B YUPEK/ICHHE 3HAKOMHT IOPUCKOHCYIIBT YUpeXKICHUs. B TeueHne nposxuBaHus
0 Mepe HEOOXOAMMOCTH NpaBUiIa BHYTPEHHEIO pPACIOPs/KA MOJy4aTeiell COLHATIbHBIX YCIIyT
3a4MTHIBAIOT 3aBEAYIOLIAs OTICICHUEM, CTapIlasi MEIUIIMHCKAs cecTpa, (enbamiep.

B ciyqae nmruceMeHHOTO 0OpalieH s MoTydaTeis COIUAIBHBIX YCIYT O XpaHeHUH €ro JOKyMEHTOB
U IEHHBIX BeUIeH Yy4YpEeKJCHHWE NPUHHMAET Ha ce0si OTBETCTBEHHOCTh 1O aKTy YTBEp)KICHHOU
(bopMBI.

[Tpu 3aceneHny MoTydaTeNs COMAIbHBIX YCIYT Ha CTAllMOHAPHOE OOCITY)KUBAHUE, TIPOM3BOIUTCS
OCMOTp €ro JIMYHBIX BEIIEH W NMPUHUMAETCS pelIeHne 00 WMCIOJb30BaHMHM WM JaHHBIX BelIeH B
ydpexxaeHun. lIpuHMMaroTcs  Bem, OTBedaromye oOIIeMy HWHTEpbepy KOMHAT, He
3arpOMOJKIAIONINE €€ M HE TNPHUBOMAIINE K HapyIICHWIO TPeOOBAaHUH MOXapHOH Oe30MmacHOCTH,
CaHUTAPHO-TUTUCHUYECKOTO pEeKUMa M OXpaHbl Tpyna. JlaHHOe pemieHHe NpPHHUMACTCS
KOMHCCHOHHO H odopmisiercs akToM. JIM4HbIe BEIIM MOJyYaTelsl COLMANBHBIX YCIyT He
MITAMITYIOTCS.  AJIMHHUCTpalUsi YYPSKICHUS HE HECeT OTBETCTBEHHOCTh 32 COXPAaHHOCTD
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HMYyHICCTBA, HC CAAHHOI'O Ha XpaHCHUC.

1. 3ampemaercs:

® XpaHUTh B KOMHATAaX JIETKOBOCIIJIAMEHSIOIINECS MaTePUAIIBI,

® XpaHUTh B KOMHATaX CKOPOTIOPTSIIUECS IPOAYKThI TUTAHHUS,

® pacMBaTh CIIUPTHBIC HAMUTKY;

® UT'PATh B a3apPTHHIC UTPHI;

® [ICPCHOCHUTH UMYIIIECTBO U3 OJHON KOMHATHI B IPYTYIO;

® JIOKUTHCS B TIOCTENh B OJCKIC U 00yBH;

® CTUPATh U CYIIUTH O€Ihe B KOMHATE,

® COJIep’KaTh B KOMHATE JIOMAITHUX )KUBOTHBIX (KOIIEK, COOaK U T.11.);

® YCTAHABIIMBATh B JIBEPH 3alOPHYIO apMmarypy, NPUIUPATh JBEpU MEOCIbI0 U JIPYTHMH
peIMeTaMu;

® [10JTb30BATHCS AIEKTPOHATPEBATEIIEHBIME OBITOBBIMU TIPHOOPAMHU.

2. T'paxnmanun 00s3aH:

e PaspemaeTcs OTCYTCTBOBAThH B YUPEXKJICHUU B JTHEBHOE BPEMSI IO COTJIACOBAHMIO C JISKYPHOH
MEJIMIIMHCKOM CECTpOM, HO €CIU IMOJIY4aTest0 yCJIyr He0OX0AMMO OTCYTCTBOBATh B T€UCHUE HOYU
unu 06oJee, TO He0OX0AMMO HAITUCATh 3asBJICHHUE HA UMS TUPEKTOPA;

®  KYpHUTb CTPOTO B OTBEJIEHHOM JI 3TOI'O MECTE;

e  OBITH CAEPKAHHBIM U KOPPEKTHBIM B OOIIEHUU C OOCITYKMBAIOIINM IIEPCOHATIOM U
MOJIy4aTeNISIMH COLUAIBHBIX YCIIYT;

® B CJIy4ae HaHECEHHs YMBILIUIEHHOTO MaTepruaibHOTO yiiep0a, BAHOBHBIE JHIA JOJLKHBI
OyIyT BO3MECTUTH YIIEPO B COOTBETCTBUH C 3aKOHO/1aTEIHCTBOM.

3. IlepeBon W3 OmHOW JKWJIOW KOMHATHl B JAPYTYIO OCYIIECTBISETCS IO PEKOMEHIAINHN
rcuxosora u penpAamepa, o corjiaCcoBaHUIO ¢ TUPEKTOPOM.

Taxxke paccmaTpuBaeTcsi MepeBOJ M3 KOMHAThl B KOMHATy, 10 MHCbMEHHOMY 3asiBJICHHIO
MOJIyyaTeNs COIHMAIbHBIX YCIYr ¢ 0OOCHOBaHHMEM NPUYHMHBI MEepeBojaa, HO He Ooiee 3-x pa3 3a
MIEPHUO/] MPOKUBAHUS B YUPEIKICHUH.

4. B oKuiblX KOMHATax YUYpeKICHHs M TMpUieralmed K HUM TEPpUTOPUU B  YaChl
oCJIe00eICHHOTO ¥ HOYHOTO OTAbIXa JIOJDKHA cOoOMIoAaThes mojHas TUuHa. OTIObIX TpaxkJaH He
JOJKEH HapylmaThCsl IeHHEeM, TPOMKUMHU pa3roBOpaMu, paboToN TEIeBU30POB, PaIHONPHEMHHUKOB,
UTPOH Ha MY3BIKQJIBHBIX HHCTPYMEHTAX U T.]I.

5. Bo BpeMst HOUHOTO OT/bIXa 3aKPBIBAIOTCS HAa 3aMOK BXOJHbBIC JIBEPH, BBIKIIOYAETCS CBET 3a
UCKJTIOYEHHEM SBaKYaI[MOHHBIX BBIXOJIOB, JIECTHHUI U MECT OOLIET0 MOJIb30BaAHUSL.

6. He nmomyckaercsi mojy4areisiM COLHMAIbHBIX YCIYr MPENsTCTBOBATh HCIIOIHEHHIO CBOMX
00s13aHHOCTEN PaOOTHUKOB yupekIeHus (IpU BHITOJHEHUH YOOPKH, KBAapIEeBaHUs, IPOBETPUBAHUE
MTOMEIIEHUH U T. [I.)

7. Jluma, HEOJHOKpPATHO HapylIalolle IMpaBWiia BHYTPEHHEro paclopsjika, MOTYT ObITh
MIPUTJIAIIeHbl Ha 3aceJaHue KYIbTypHO-OBITOBOM KOMUCCHH MU Ha o0lee coOpaHue mosrydaresnei
COILIMANIBHBIX YCIIYT.

8. IomyuaTenu couuaibHBIX YCIYT YUPEKICHUS MPOXOIAT MHCTPYKTAX IO MPaBUIIaM MOKApHOM
0€30MaCHOCTH, MO TEXHUKE Oe30IacHOCTH MpH SKCIUIyaTallMM 3JIEKTPOOBITOBBIX NPUOOPOB U
pacHuChIBAIOTCA B KypHAJe MHCTpYKTaxa. MHCTpyKTa)k MpOBOAUTCSA 3aMECTUTENEM JUPEKTOpPA I10
oO0mIMM BoOIIpocam.

9. ExxeMecsluHO ~ 3aMeCTUTENIeM  JUPEKTOpOM MO  OOIMM  BOMNpOCaM  YUpeXKICHUs
OpPraHU30BBIBAIOTCS IPAKTUYECKHE TPEHUPOBKU C pAaOOTHHKAMU M TOIydaTeNsIMH COLMATIbHBIX
YCIIYT 110 OTpabOTKe IJIaHa JeHCTBUI MPH MOKape U IPYTUX YpPe3BbIYaHBIX CUTYaIUSIX.

10. Tlonmywarenel COLMANBHBIX YCIYr, MPOXHUBAIOIUX B YYPESKICHUHM, MOTYT IOCEUaTh
POJICTBEHHUKH M 3HakoMmble. CBHIaHMsS C HUMM Da3pellaloTcs B XoJulaX. B KWIbIX KOMHarax
JIOIIYCKAETCsI MOCELaTh M0JIydaTeled COUANIbHBIX YCIYyT, HAXOIAUIUXCS HA TIOCTEIbHOM PEKUME.

11. 3akoHHBIE MPEICTABUTENH, aJBOKAThl, HOTAPUYCHI, MIPEACTABUTENN OOIIECTBEHHBIX U (MJIIH)
WHBIX OpraHu3alyii, CBSALICHHOCIY)XHUTENIEH, a TaKkkKe POJCTBEHHUKH M Jpyrue Juua cBOOOIHO
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nonyckatotcst B yupexaenuu ¢ 08.00 no 20.00. [Ipu Bxoae B yupexAeHUE MOCETUTENH JOKHBI Y
CTOPOXKa 3apETUCTPUPOBATHCS B KYpHAJIE MOCETUTENCH U MOIYYUTh MPOIYCK, HAZETh OaXHIIbl, CHATh
BEPXHIOIO OISy, HaJIeTh OEJIbIi Xanar.

12. B yupexaeHUM B YCTAaHOBJIIEHHOM TOpSJIKE BEAETCS KHHra OOpalleHuil (najnee KHUTaA)
YCTaHOBJICHHOTO 00pasiia, KOTOpas HaxXxoIuTcs Ha WHGOPMAIMOHHOM CTeHae. Bce 3ameuanws,
BHECCHHBIEC B KHHUTY, B 0053aTEIbHOM MOPSIKE PACCMATPUBAIOTCS JUPEKTOPOM YUPEXKICHHSI, 10 HUM
MPUHUMAIOTCSI HEOOXOIMMBIE MEPHI PEarupoBaHMsl B YCTAHOBJICHHBIE 3aKOHOJATEIHCTBOM CPOKH, O
YeM yBEJOMIISICTCS 3asiBUTENb (MIMCbMEHHO HJIM YCTHO IO/ POCIIHCH) U JITIAeTCs OTMETKA B KHHTE.

7. HpaBI/IJ'Ia MmocemeEeHust pOACTBCHHUKaAMHM U OJIM3KHUMU nonyaneJIeifl COIMAJBbHBIX YCJIYT.

1. Tlocemmenue mosyyaTesneil COLMANBHBIX YCIYT yupekJeHus paspemiaercs exeaneBHo ¢ 08.00
1o 20:00;
2. Bxog B ydpexJeHHE OCYIIECTBISETCS IO pPa3oBOMYy IMIPOIYCKY C PETUCTpamueld B
XKypHaJIe TIPH MPEABSIBICHUHN JJOKYMEHTA, YI0OCTOBEPSIONIETO JIMYHOCTh TIOCETUTEIS.
BepxHIO10 0J1eK Ty TOCETUTETN OCTABJISIFOT B CIICIIMAIBHO OTBEICHHOM MECTE.

CTOpO)K COIMMPOBOXKAACT MOCETUTEIIA A0 XOJUIAa U MPUTJIAIIACT IOJIydaTeisd CONUAJIBHBIX

HNudopmauus o npoayKTOBBIX Nepeaayax Ajs MoJaydaTess COUUATbHBIX YCIYT.

HaunmenoBanue paspeméHupix mpoayktoB st | KommuectBo | Cpok XpaHEHHUS B XOJIOUITHLHUKE
nepeaadn MIpU TEMIIEPATYpe
oT 2 10 6 TpamycoB
®pykTHI, OBOIIH (MBITHIC), IICJIbHBIC, O€3 500 rp. 48 JacoB
MIPU3HAKOB NOPYH
MuHepanbpHas BoJa U Ipyrue 06€3aaKoroJibHbIe I . CwMm. Ha yrmakoBKe
HaIUTKU
Monoko nmacTepu30BaHHOE I . CMm. Ha yrmakoBKe
-OTKpBITasl yIaKOBKa 36 yacoB
Kedup, itorypt 0,5 . CM. Ha yrmakoBKe
-OTKpBITasl yIaKOBKa 36 yacoB
TBopor 200 rp. 36 yacoB
Coip TBEPABIT 200 rp. 72 yvaca
Maciio ciMBoYHOE 200 rp. 10 cyrok
Macio pacturenbHOe 1 . CM. Ha yImakoBKe
OBouy oTBapHbIe 500 rp. 18 yacoB
Kynunapusie uzgenus 250 rp. 24 4qaca
Koudertst B pabpuunoii 06€pTke, 3edup, nactuna 200 rp. CwMm. Ha ynakoBke
Msico, ppiba, ITHIIA OTBAPHBIE 200 rp. 24 4qaca

3anpeleHo nepeaaBaTb NPOAYKTHI:
- MPOAYKTHI C UCTEKIIINM CPOKOM TOJTHOCTH;
- KOHCEPBBI, IPECEPBBI, MAIITEThI, CTYIHU, CYOPOTYKTHI, CalaThl;
-nostygadpuKarsl,
- IPOAYKTHI, TPEOYIOIIHE TOTOTHUTENLHON TePMUUECKONH 00pabOTKHU: ChIphIE SIifIla, COCHCKH, KOTOACHI
U T.]I.
- MSICHBIE TIPOAYKTHI JOMAIIIHETO IPUTOTOBJICHHUS,
- COJICHbSI U MAPUHOBAHHBIC MTPOYKTHI: OTYPIIbI, KallycTa, TPUOBI U T.1;
- KOMMUEHOCTHU: KOI0achl, ppIda;
- QJIKOTOJIb.
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OcHoBaHnmue:

1. Can.Ilun 2.1.3. 1324-03 «['urnennyeckue TpeOOBaHHUS K CPOKaM TOJHOCTH MU YCIOBHUSM XpaHCHHS
MUIIEBBIX MPOJTYKTOB

2. Can.llun 2.1.3. 2630-10 «CaHuTapHO-3IHIEMHOJIOTHYECKHE TPEOOBaHUS K OpraHU3aIMsIM,
OCYIIECTBISIOMIMM MEAULIUHCKYIO IEATEIbHOCTDY
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8. Pacnopsiiok aHs 1J15 nmoJiyyartesieil CONMaabHbIX YCJIYT
B I'BY «BaxTraHckuili 10M-UHTEpPHA)

07:00 — moabém, yTpeHHHH TyasieT, OKa3aHHe He00OX0ANMO MOMOIIH
KJIMEHTaM MJIAJIIUM MeJIMUMHCKUM MePCOHATIOM

07:30 — 07:45 — npuém J1ekapCTBEHHBIX NPeNapaToB

07:45 — 08:30 — moAroToBKa K 3aBTPaKy, 3aBTPaK

08:30 — 11:45 — meanuuHCKHU 00X04, peadUIUTALMOHHbIC MEPONIPHATHS,
COLMOKYJIbTYPHbIE MEPONIPUATHS, IPOCMOTP TeJIeBU30Pa,
NMPOryJKH HA CBeKeM BO3ayXe (110 COCTOSTHUIO 3[I0POBbSI),
aocyr

11:45 - 13:00 — moaroroBKa k 06eay, 00e/1, MPUEM JIeKAPCTBEHHBIX
npenaparon

13:00 — 15:00 — Tuxwuii yac

15:00 — 15:45 - moaagHuK

15:45 — 16:45 — peaOuIUTAIHOHHBIE MEPONIPUATHS, 10CYT

16:45 - 17:30 — moaAroTOoBKA K y:KUHY, Y:KUH

17:30 — 19:00 — MmeaumuHCKUI 00X0/1, MPUEM JTIeKAPCTBEHHBIX CPEACTB, 10CYT

19:00 — 19:45 - 2-ii y:xkuH

19:45 — 22:00 — nocyr, mpocMoTp TeJieBU30pa (B npa3aHu4HbIe JHH 10 23:00,
B HoBoroauiow Houb 10 01:00), BewepHuii TyasieT, NOAroToOBKa

KO CHY
22:00 - 07:00 — con

88



