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1.00mH1e moJioKeHus.

Hacrosimuii [Topsimok pazpabotan B cooTBeTcTBUM DenepaibHbIM 3aKOHOM
or 28.12.2013 roma Ne442-®3 «OO6 ocHOBaxX COIMAIBHOIO OOCITYKUBAHUS
rpaxnaH B POy», ®enepansHbiM 3akoHOM Poccuiickoit ®enepamnuu ot 24.06.1999
r. Ne 120 «O6 ocHOBaXx cHCTEMBI MNPOGUIAKTHUKA OE3HAN30PHOCTH U
IpPaBOHAPYIICHU HECOBEPIIEHHOJIETHUX», IIOCTaHOBIeHUeM I[lpaBuTenscTBa
Hwuxeroponckoit obmactu ot 21.06.2016 r. Ne 377 «O mnpenocraBieHUU
COLIMAJIBHBIX YCIIYT MOCTAaBUIMKAMH COLIMAJIBHBIX YCIIYI HECOBEPILIEHHOJIIETHUM, UX
ponuTensiM (3aKOHHBIM IpezacTaBuTeNsiM) B Hikeropoackoi obGnactu», ycTaBoM
YupexaeHusl.
1.1.Hacrosimuii Ilopsimok omnpenensieTr yCJIOBHUS NPEIOCTaBICHHUS COLMAIBHBIX
yCIyr B CTallMOHapHON (opMme coruanbHoro obciyxuBanus B I'BY «CPLIH
Bauckoro MyHULIMIIAIEHOTO OKPYTa» HECOBEPILIEHHOJIETHHUM.
1.2.ITonyuarenssMi COLMAIBHBIX YCIyr B CTallMOHApHOW (opMe COLMaIbHOTO
oOCny>)XMBaHHs SIBJISIIOTCS ~ OTHEJIbHBIE KaTeropuu TrpaxiaaH Poccuiickoit
Qenepanyyi, UHOCTpAaHHBIE TpakJaHe M Jula 0e3 rpaxJaHCTBa, IOCTOSHHO
NpOoXKUBarole Ha Tepputopuu Hrpkeropojackoit obnactu, a Tak e OexXeHLbI
(mamee - TrpaxjaaHe, IOJy4yaTeld COLUMAJBHBIX YyCIYr) H3 YHUCJHA:
1) mpu3HAHHBIX HYXJIAIOIIUMUCS B COLMAIBEHOM OOCITY)KUBAaHHH B CTAllHOHAPHON
dopme B cooTBeTcTBMM ¢ NyHKTaMH 1-7 gactu 1 crateu 15, @enepanpHOro
3akoHa oT 28 npexabps 2013 r. Ne 442-®3 "OO6 ocHOBax COLHAIHHOTO
oOcimyxxuBaHusi TrpaxigaH B Poccuiickoii @enepanuu" HeCOBEPIIEHHOIETHUX
Jerel B Bo3pacre ot 3 1o 18 ner;

2) MOMEIIEHHBIX B CHeLUaIU3UPOBaHHOE yUpexxJieHue IUTSt
HECOBEPLIECHHOJIETHUX, HYXJAIOLIUXCS B COLMAJIbHOM peabuinuTanuu, IO
OCHOBaHUSM, yKa3aHHBIM B MyHKTe 3 ctathu 13 @DenepanbHOro 3akoHa oT 24
uroHs 1999 r. Ne 120-®3 "O06 ocHOBax cucTeMbl IPOPHIAKTUKH O€3HAT30PHOCTH
U MPaBOHApYIIEHUI HECOBEPIIEHHOIIETHUX" HECOBEPILIEHHOJIETHUX B BO3pacTe OT
3 no 18 ner, u npusHaHHBIX B TeueHue 30 pabouyux AHE# ¢ HaThl IOMEIIEHUS B
yUpEeXACHHE HYXJAIOMMUMUCS B COLHAIBHOM OOCIY)XHBaHUU B CTAallHOHAPHOU
¢Gopme B COOTBETCTBUU C MyHKTOM 8 yacTh 1 cTaThu 15 @enepanbHOro 3aKoHa OT
28 nmexabps 2013 r. Ne 442-®3 "OO6 ocHOBax COLMAIBHOrO OOCITY)XHBaHHUS
rpaxzaaH B Poccuiickoit @enepanuu" no o06CTOATENBCTBAM, YKa3aHHBIM B ITYHKTE
2 crateu 13 @enepanpHoro 3akoHa ot 24 utoHs 1999 r. Ne 120-®3 "O6 ocHOBax
CUCTEMBI npoGUIaKTHKH 0e3Ha/I30pPHOCTH 7§ IIpaBOHAPYILLIEHUA
HECOBEPILIEHHOJIETHUX "

1.3.ConnanpHoe oOcCoy)XMBaHME B CTAallMOHApPHOW (OpMe COMHATBHOIO
oOCIy)XMBaHMsI BKIIO4aeT B ce0Os JOeATENbHOCTh 110  IPEJI0CTaBIECHHUIO
COLIMAIBHBIX YCIIyI' IIOJIy4YaTelssM COLIMANIbHBIX YCIYT, KOTOpas HamlpaBjieHa Ha
yJIy4llIEeHHUE yCIOBHH UX KU3HEAEITeIbHOCTH.

1.4. Tlomydarenro COLMANBHBIX YCIYr IPEeIOCTABJISAIOTCS CIIEAYIOIIHE BUIBI
COLMANBHBIX YCIyr B CTallHOHApHOW (opMe COLHAIBHOrO OOCITyXHBaHHS:
1) coumansHO-GBITOBBIE, HampaBieHHbIE Ha MOAAEpXKAHHE XUIHENAEITEIbHOCTH
noJrydaresnei COIIMAJIbHBIX yCIyr B ObITY;
2) couuanbHO-MEIWIIMHCKUE, HalpaBJIeHHble, Ha IOJIIEp)KaHHUE M COXpaHEHHE
3I0pOBbsI IOJIydaTe/leld COLUANBHBIX YCIYT IIyTeM OpraHU3alluy yXoJa, OKa3aHus



COJIEHCTBHS B IIPOBEJACHUH O30POBHUTEIIBHBIX MEPOIPUATUN, CHCTEMAaTUYECKOTO
HaOmIOJleHUsT Ui BBISIBJICHHS  OTKJIOHEHWH B COCTOSIHUM  3JI0POBBS;
3) comuanbHO-IICUXOJIOTHYECKUE, IpelyCMaTpPUBAIOIINe OKa3aHHe IIOMOIIM B
KOPPEKLIMH IICUXO0JOTUYECKOr0 COCTOSIHUS IOJIydaTesied COLMaNbHBIX YCIyT IS
aZjanTallid B COLIMAJBHOM Cpele, B TOM YHCIE OKa3aHUE IICUXOJOTHYECKOM
HIOMOIITH aHOHUMHO C HCII0JIb30BaHUEM TenedoHa JOBEPHS;
4) conuanpHO-IIelaroruyeckue, HarpaBlieHHbIe Ha TPO(QHUIAKTHKY OTKJIOHEHHUH B
IOBENEHUM W Pa3sBUTUM JIMYHOCTH IIOJIy4yaTeliell COLMAJIbHBIX  YCIYT,
(dopMupoBaHHEe y HUX MO3UTHBHBIX HHTEPECOB (B TOM 4Ymcie B chepe mocyra),
OpraHu3alyI0 HMX J0Cyra, OKa3aHH€ IIOMOIIM CEeMbE€ B BOCIHUTAHHH [ETEM;
5) couManpHO-TPYJOBBIe, HAalpaBJeHHble Ha OKa3aHWE I[IOMOIIM B
TPYIOYCTPOMCTBE M B pEIIEHUU JAPYrHX MpoOsieM, CBSI3aHHBIX C TPYAOBOM
ajJanTtaiuen;
6) couuanbHO-IIPaBOBBIE, HANpaBlieHHbIE Ha OKa3aHHWE IOMOIIM B TOJyYEHUH
IOpUIUYECKUX YCIyr, B TOM 4ucie OecIulaTHO, B 3alldTe IpaB M 3aKOHHBIX
UHTEPECOB noJiyJatenen COIMAJIBHBIX YCIIYT;
7) ycayrd B LieNsIX NOBBIIICHUS] KOMMYHHKATHBHOIO IOTEHIHMANIAa IMOJTydaresieit
COLIMAJIBHBIX YCIIyT, HMEIOIIUX OIPAaHUYEHUS JKU3HENESITEIbHOCTU, B TOM YHUCIE
JIeTe-unHBAJIHUIOB; '
1.5. CounanpHele yCIyrd B CTallMOHAPHOHW (opMe COLHUAIBHOTO OOCITYy)KHBaHUS
MPEeOCTABISAIOTCS MOTyYaTelNsIM COLMANIBHBIX YCIyT MpH mocrossHliom (Ha Cpok,
OIpe/eNICHHBIA UHAUBUAYAJIBHON IPOrpaMMOii) KpyTJIOCyTOYHOM MPOKUBAHUH B
paMKax yCTaBHOM JI€ATEebHOCTH YUpeKACHHS.
1.6. VupexiaeHue OCYyIIECTBISET CBOI JEATEIBHOCTh B COOTBETCTBHH C
3aKOHAaMH M HHBIMA HOPMAaTUBHBIMH TIPaBOBBIMH aKTaMu Poccuiickoi
Qenepanuu 1 Huwxeropoackoit o6mactu.

2. IIpenpocraBiieHHe COHANBHBIX YCJIYT B CTALHOHAPHOM

(¢opme conuanbHOro 06CAy;KUBAHHUS

2.1. OcHoBaHMeM Ui IpPENOCTABIEHUS COLHUAIBHBIX YCIYyI' B. CTAllHOHAPHOM
dopme conmanbHOro OOCIYKHBaHHS SIBISETCS JIMNYHOE 3asBIICHHE IOJIy4aTelis
COLIMANIBHEIX YCIYr O IPEeAOCTaBIIEHUH COLHAIBHBIX YCIyr 1o ¢opMme,
YTBEP)KIEHHOHN IIpUKa3oM MuHucTepcTBa TpyJa ¢ COIMAIBHOW  3aIlMTHI
Poccuiickoii ®enepanun ot 28 mapra 2014 r. Ne 1591 "O6 yTBepkaeHUH (OPMBI
3asBJICHHSI O  IIPEJOCTaBIIEHMHM  COLMAIBHBIX  ychyr" (maynee-3asiBICHHE).
3a mnojyyeHHeM COLHUANBHBIX YCIyr B CTal[MOHAPHOM (OopMe COLUATLHOTO
00CIy)KMBaHHMs B yUpeXAE€HHE OT HMEHH HECOBEPIIECHHOJIETHETO peGeHKa BIPaBe
00paTHTBCS C 3asdBI€HHEM €ro pOIWTENH (3aKOHHBIE IIPEICTABUTEINH).
K 3asIBJICHUIO IIPUJIararoTCs [ (104701115 JOKYMEHTHI:
1) vnuBHyanpHas porpaMMa IpeIOCTaBIeH s COUMAIBHBIX YCIyT 10 GopMme,
yTBepXkJIeHHO# npukasoM Muntpyzna PO ot 10 Hos6pst 2014 r. Ne 874u (nanee -
UIIIICY) (3a UCKIIOYEHHUEM CIIydaeB, eClIH HECOBEPIIECHHOJETHUN IIOMEINIEH B
CHeIMAIU3UPOBAHHBIE YUPEXKICHHUS I HECOBEPILIEHHOIETHUX, HYXIAIOIIUXCS B
COLMAJIbHOW peabuIHuTaliy, 10 OCHOBAaHUSIM, YKa3aHHBIM B IyHKTE 3 cTaTh 13
@enepanbHoro 3akoHa ot 24 uroHsS 1999 r. Ne 120-®3 "O6 0oCHOBaX CHCTEMEI
NpOQHUIAKTUKY O€3HaJ30pPHOCTH W TPaBOHAPYIIEHHWN HECOBEPIIEHHONETHUX");
2)Komnus IOKyMEHTa, : YAOCTOBEPSIOIIETO JTUYHOCTb;



3) 3aKiIr09eHNe MeTMIMHCKON OpraHu3alu 10 GopMe, YTBEPXKAEHHOH IPUKA30M
Munucrepersa 3apaBooxpanenns Poccuiickoit ®enepanuu ot 29 anpenst 2015 r.
Ne 216mH;

Ilo cBoeMy kelnaHMIO MONydYaTeNd COLUMAIBHBIX YCIYT  (3aKOHHBIE
NpEeJCTABUTENM) MOIYT MPEACTaBHTh HHBIC JOKYMEHTHI, KOTOphIE, IO HX
MHEHHIO, MMEIOT 3HA4YCHHE JUIsS 3a4YKMCIECHHs Ha COIHMAIbHOE OOCIyXHMBaHHE.
Ilomyyatens coumanbHbIX yCIyr o0si3aH CBOEBDEMEHHO B MHUCHMEHHOM (opme
HH(POPMHUPOBATH MOCTABIIMKA COLUANBHBIX YCIYT 06 H3MEHEHHH 06CTOSTENLCTS,
O0yCIIOBIMBAIOIIMX MOTPEGHOCTh B IPENOCTABIEHHH COIMAIBHBIX YCIIYT.
Taxoxe ocHOBaHMEM JUIs MPENOCTABIEHHS COLHUAIBHBIX YCIYr B CTallHOHAPHOM
dopMe couManbHOro OOCITYXHBAHHS B HHTEpecax HECOBEPIIECHHOIETHETO
pebeHKa ABISIOTCS OCHOBAHMS, yKa3aHHbIE B IyHKTe 3 cTaTh 13 MeepaibHOro
3aKkoHa OT 24 mroHs 1999 r. Ne 120-®3 "O6 ocHOBax CHCTeMBI HPOGUIAKTHKH
0e3HaJ30pHOCTH M MPaBOHAPYIICHHI HECOBEPLICHHONETHHX", THOO MOydYeHHe
OT MEJHMLHMHCKKX, 00pa30BaTeNbHBIX WJIM MHBIX OPraHM3alluil, He BXOISIINX B
CHCTEMy  COLHANBHOrO  OOCIy)XHMBaHUS, HHPOpPMALKM O  rpaxIaHax,
HY)XIIQIOMXCSl B IIPEOCTaBI€HWHM CPOYHBIX COLHANBHBIX yciyr (mamee -
IIPEJICTAaBUTEIIHN ).

22]lpy  mpueme  3asBKM  OTBETCTBEHHBIH  paGOTHHK YUYPEeXKICHUS:
1) nHdOpMHUpYyeT momyyaTels COLMANBHBIX YCIYT O IOpSIKE IPEIOCTaBIEHHS
COLMANIBHBIX YCIYT B CTALMOHAPHOM (OpMe COLMATBEHOro 06CTyKHBAHHS, BUIAX,
CpOKaX, yCIIOBMAX HX IPEIOCTAaBIIEHHs, O IOJIYyYE€HHH 3THUX YCIyr OeCIUIaTHO;
2) aHanusMpyeT NOKYMEHTBI, NpENCTAaBICHHBIE B COOTBETCTBHH C IIyHKTOM
2.1 Hacrosero [lopsinka.
Cpoxu peanusanuu JeHCTBHIA, IIpeyCMOTPEHHEIX MOAIMYHKTaMH 1-2 HACTOSIIEro
ITYHKTa HE NOJDKHBI IIPEBBIIATE 15 MMHYT ¢ MOMEHTA IOCTYIIIEHHUS 3asBKH.

2.3. 3asBKa, Mpe/ICTaBIeHHAs [OCTABIIMKY COLMANBHBIX YCIYT B COOTBETCTBUH
c myHKToM 2.1 Hactosmero Ilopsiika, perucTpupyercs OTBETCTBEHHBIM
pabOTHHKOM YUPEXACHHUS B JI€Hb €€ MOCTYILICHHS. :

2.4. B Teyenue 1 paboyero JHs ¢ AaThl MOCTYIUIEHHS K MIOCTABIIHKY COLMATBHBIX
YCIyr 3asBKM MEXIy IIOCTAaBIIMKOM COLMAIBHBIX YCIyr H IOJydYaTeleM
COUMANBHBIX YCIYr (3aKOHHBIM MPEJCTABUTENEeM) 3aKIIOYaeTcsl JOTOBOP O
NIPEIOCTaBIEHUH COLHUANIBHBIX YCIYr B CTallHOHApHOW (OpMe COIMAIBHOrO
obciykuBanus 10 (oOpMe, YTBEPKIEHHON MPUKA30M MunucrepctBa Tpyna u
counanbHoM 3amutel Poccmiickoit ®exmepaumn or 10 HosGps 2014 r. Ne
874n (manee - JIOTOBOD).
Jlo Npu3HaHWs HYXJAIOIMMCS B COLMATBLHOM OGCITYXHBAHHU B CTal[MOHAPHOM
(opMe HecOBEpIICHHOJNIETHUX B BO3pacTe OT 3 10 18 JIET, TIIOMELICHHBIX B
CIICIIHAIN3UPOBAHHBIC YUPEKICHUS VIS HECOBEPILEHHOJIETHUX, HYKIAIOIIIXCS B
CONMANBHON peadUIIMTallMH, TI0 OCHOBAaHHSAM, YKa3aHHBIM B IIyHKTE 3 cTaThu 13
®enepanbHOro 3akoHa or 24 uroHs 1999 r. Ne 120-®3 "O6 0CHOBAX CHCTEMBI
NpodUIaKTHKI 6e3Haa30pHOCTH 7§ IIpaBOHAPYIIEHUM
HECOBEPIICHHONETHUX " PENIOCTABICHHE UM COLUABHBIX YCIYT OCYIIECTBISETCS
B COOTBETCTBUM C MHAUBHIYaJbHOW MPOrpaMMOH COLMAIbHOM peabUIMTaluu
[OJIy4aTeJIs COLIMATBHBIX YCIIYT.
B ciydae oTCyTCTBHA 3aKOHHBIX INpeACTaBUTENedl Y HECOBEPIICHHOJETHETO



NOJTy4YaTesisl COLMAIbHBIX YCIYyT, IPUHAMAEMOr0 Ha COLMaJIbHOE OOCITy)XHBaHHE,
JIOTOBOP 3aKJIFOYAETCs 110 UCTEUYECHHUIO CPOKAa YCTPOMCTBA HECOBEPIIEHHOJIETHETO
B COOTBETCTBUU coO cTaThsiMmu 64, 123 CemeiiHoro xoxekca Poccuiickoit
Denepanuu opraHamu OMEeKHU %} IIONIEYUTENbCTBA.
HoroBop cocraBiseTcs B IBYX 3k3eMiurgpax. OOUH 3K3eMIUISp Iepeaaercs
NOJTy4aTeIl0 COLMANBHEIX YCIyr. BTOpol 3K3eMIUIsp XpaHUTCS y IOCTaBIIHMKA
COIUAJIBHBIX : YCIIYT.
IIpu 3axmrouyeHMHM [JOroBOpa IONy4YaTeNd COLMAIBHBIX YCIYI JOJDKHBEI OBITH
O3HaKOMJIEHBI C  YCJIIOBHSMM IIPEJOCTABICHUS COLHUAIBHBIX YCIyT B
CTallHOHApHOX (opMe COIHATBHOrO OOCIY)XKHBaHUS, NPABHJIAMHU BHYTPEHHETO
pacriopsiika JUisl IIOJIydaTesied COLMaIbHBIX YCIYT, HMONyYHTh HHGOPMAIHIO O
CBOMX IIpaBax, O0A3aHHOCTSX, BHJAX COIMAIBHBIX YCIYT, KOTOpbhle OYIyT UM
IIPEeIOCTaBJIEHBI, CPOKaX, MOpSAJAKE, UX MPEJOCTaBIICHUSA, CTOUMOCTH OKa3aHHUs
3TUX YCIYT.

2.5. VupexieHue BIpaBe OTKa3aTh IOJNy4aTell0 COLHAIBHBIX YCIyr B
NPEeIOCTaBJIC€HHUH COLMAIBHBIX YCIyI B CTallMOHApHOHW (OpMe COLHAIBHOrO
o0cCITy)KUBaHHS, B , TOM YHUcClie BPEMEHHO:
1) B cBA3M ¢ HaIM4YMeM MEIHMIMHCKHX NPOTHBOIOKA3aHUM K IIOJIy4YEHHIO
COLMANBHBIX YCIyr B CTAallMOHApHOH (opMe COLHMATBHOTO OOCITy)XKHUBaHUS,
NOATBEPXKIACHHBIX 3aKIIOYEHHEM YIIOJIHOMOYEHHONW MEIUITMHCKON OpraHU3aI[uy;
2) B cily4ae HEIpeACTaBIEHHs MOJIydaresieM COLUAIbHBIX YCIYyT B COOTBETCTBUH
¢ HacrosumMm IlopsakoM cBemeHMH W JOKYMEHTOB, HEOOXOMUMBIX JUIS
NPeOCTaBICHUS COLMANBHBIX YCIIYT, KOTOpPhIE IOJIydYaTe)lb COLMAIBHON yCIyru
B COOTBETCTBHHM C JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM OOS3aH IPENOCTAaBUTH
JIUYHO.

2.6. Ha cnenyromuii pabounii feHb OCie 3aKI0YeHH s J0r0BOpa OTBETCTBEHHBIIH
PabOTHHUK y4pexJeHHUs BHOCUT CBEJCHHS O MOJydYaTelle COLMANBHBIX YCIyT U
BKJIFOUYCHHS UX B YCTAHOBJICHHOM IIOpPSJIKE B PErHCTp IMOJIy4yaTeaed COMUaTbHBIX
YCIIyT. ’ :

2.7. IlpenocraBieHyne COUUAIBHBIX YCIyT B CTAl[HOHAPHOM (hOpME COLMAIBLHOIO
00CITy )KMBaHHMs TIOTy4aTeJsIM -COLUATBHBIX YCIyT OCYIIECTBISETCS C YIETOM HX
UHIMBUAYalbHEIX moTpebHOocTel, ykazaHueix B MIIIICY, Ha ocHOBaHHH
JIOTOBODA.

2.8. B cranuonapHoii ¢GopMe COLHMANBbHOTO OOCIY)XHBAHHUS IPENOCTABICHUE
COLMANBHBIX yCIOyr ofecrneynBaeTcss = ydpeXXIeHHeM B o0beMe YCIyT,
BKIIFOYaeMbIX B Ilepeuens conuanbHBIX YCIIyT, MPEAOCTaBISEMbIX ITOCTABIIMKAMHU
COLMANBHBIX YCIyT, YTBEpXJEHHBIM 3akoHOM Hrinkeropojackoit obmactu ot 5
HOsOpst 2014 r. Ne 146-3 "O coumanbHOM O0O6CITyXKHBaHHM TpaXIaH B
Hmxeropozackot obmactu" (nanee - IlepedeHs), COOTBETCTBYIOMHUX CTaHAAPTY
COIMANBHBIX yCIYT' CTALIMOHAPHOIO COLUMAIBHOTO 0OCITY)KUBaHUS, SBIIAIOIIEMYCS
NpHIoKEeHUeM K HactosieMy Ilopsanaky (nanee - CTaHmapT COLUAIBHOM yCIyTH).
OO6beM nmpemocTaBleHHs COLMATBHOH YCIyrH B CTAlMOHAPHOH (opMme
COLHAIbHOrO  OOCIy)XMBaHHS HE  MOXET OBITh MeHblle ob6BbeMa,
NpeyCMOTPEHHOI'O IIOJY4YaTeNIl0 COLMAIBHBIX YCIYr B COOTBETCTBHH CO
Cranngaprom conmansHoi yciayru B UTITICY.



2.9. ConmanpHble yCIyTH B CTAlIMOHAPHOHN ()OpMe COIHAIBHOTO 00CTYKHBAHHUS B
YUPEXKIEHUH MPEIOCTABIISIOTCS OeCIIaTHO.

2.10. TIlogymesoii HOpMaTHB  (MHAHCUPOBAHHUS  COLHUAIBHBIX  YCIYT,
IPEIOCTaBISIEMBIX B CTAllMOHApHOW (opMe COIHAIBHOTO OOCITy)XMBaHUS,
yCTaHaBJIMBaeTcs nocraHoBieHueM IIpaButenscTBa Huxeropoackoit o6nacty.
2.11. Ilpu nomy4yeHUU COLUATBHBIX YCIYT B CTAIIMOHAPHOW (hOpMe COLHAILHOIO
oOCIy>XHBaHHMs  IONy4yaTeld CONHMAIBHBIX YCIYr HMMEIOT [paBO  Ha:
-YBa)XXHUTEJIBHOE U ryMaHHOE OTHOLIEHUE;
-BBIOOD IOCTaBLIMKA COIIMAJIBHBIX YCIIyT;
-ToJly4eHre OeclIaTHO B JOCTYNHOH (opme HMHPOpPMAlMd O CBOHX IpaBax H
0053aHHOCTSIX, BUJaX COLMAIBHBIX YCIYT, CPOKax, MOPSAKE W 00 YCIOBHAX HMX
IIpeI0CTaBIICHUS, 0 HOJTyYeHHUH 9TUX ycayr OecraTHO;
-0TKa3 OT IIpeI0CTaBICHHS COLIMAJIBHBIX yCIIyT;
-obecriedyeHre  yclOBHM  mNpeObIBaHHS B  OPraHU3alMsIX  COLHAIBHOIO
00CITyKUBaHHsI, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHUYECKHM TPEOOBaHHSIM, a
TaKXe Ha HaJJIeKalIun yXOZH;
-CBOOOJJHOE  TIOCEIeHHe  3aKOHHBIMH  MPEACTABUTENSIMHM,  aABOKATAMH,
HOTapuyCaMH, INPEICTaBUTENSIMU OOLIECTBEHHBIX U (MJIM) WHBIX OpraHHU3allui,
CBAILIEHHOCIY)KHTEISIMH, @ TaKXe PpOACTBEHHUKAMH U JPYTHMMH JIMLIAMH B

JTHEBHOE %} BeUYepHee BpeMs;
-KOH(UIEHIIUAIBHOCTh MH(GOPMAIMU JIHYHOTO XapakKTepa, CTaBIlel H3BECTHOM
npu OKa3aHUU yCIIyT;

-3aIIUTy CBOUX IPaB U 3aKOHHBIX HHTEPECOB.
2.12. TIlomyuyaTenb COLMANbHBIX YCIyr WMEET [PaBO OTKa3arkCsd OT
NPeOCTaBJIeHUs] COLUMANbHBIX YCIyr, B TOM 4HCIIe Ha ONpEJEeTeHHBIH CpOK.
Orka3s opopmiseTcss MUCHMEHHBIM 3asBICHUEM IOJYYaTelsl COUUATIBHBIX YCIyT
Ha UMs THpPEKTOpa yuypexaeHus. [locTaBmuk conuanbHbBIX YCIyTr BHOCHT OTKa3 B
UIITICY. :

Orka3 mnoiydarenss COLMANBHBIX YCIYI OT COLMAJIBHOIO OOCIyXHBaHHS,
COLHAIBHOM YCIYrd OCBOOOXIAeT IOCTaBIIMKA COLHMAIBHBIX YCIYyr OT
OTBETCTBEHHOCTH 3a IIPEIOCTaBIECHUE COLMAIBHBIX YCIIYT.

2.13. OcHOBaHMSAMH TIPEKpAaIlleHUs] MPEJOCTABIEHHUS COLMAIBHBEIX YCIyT B
CTallMOHAPHOM bopme COLIMAJIBHOTO o0cITy)KUBaHUS SBIISIIOTCSL:
1) mnuceMeHHOe 3asBIEHHE IOJNy4aTels COLMAIBHBIX YyCIyr 00 OTKase B
NPEOCTABIIEHHH COLMAIBHBIX YCIYr B  CTaliOHApHOH (OpME COLUAILHOIO
06CITyKHBaHHUS; :

2) OKOHYaHHME CpOKa IIPEJOCTaBIEHHUsS COLMAIBHBIX YCIYI B COOTBETCTBHH C

UIIICY %} (wm) UCTEYEHUE CpoKa JeUCTBUS ZIOTOBODA;
3) HapylleHHe IOJydYaTelIeM COLHaNbHBIX yCIyr (TpeACTaBUTENEeM) YCIOBHIA,
IpeyCMOTPEHHBIX JIOTOBOPOM;
4) cMepTh mHONydYaTeNns COLHMAIBHBIX YCIyr WM JIMKBHAAUMH (IIpeKpalleHHe
NeSTEIBHOCTH ) IIOCTaBIIMKa COLIMAJIBHBIX yCIIyT;
5) pemeHue cyjna O NpPU3HAHUU MONyYarelsl COLHMAIBHBIX YCIyr 6Ge3BECTHO
OTCYTCTBYIOIIUM WIH yMepIINM;

6) OCY>XKACHHUE IIOJTYyIaTelId COHATIBHBIX YCIYI K OTGBIBaHI/IIO HaKa3aHHus B BHUIEC
JIMIIICHU A CBOGOI[BI;



7) BO3HHKHOBEHHWE Yy IIOIydYaress COLHAIBHBIX YCIYyr MEIUIMHCKHX
IPOTHBOIIOKA3aHUH K MOJyYEHHIO COLHMAIbHBIX YCIyT B CTAllMOHAapHOH dopme
COLMAIBHOTO 006CITyKMBaHMs, IOATBEPIKICHHBIX 3aKJII0YEHHEM YIIOJTHOMOYCHHOH
MEIUIMHCKON OpraHu3alyH.

2.14. Ilpu HacTyIUIeHMH OOCTOSTENBCTB, YKa3aHHBIX B IlyHKTe 2.13 HacTOAIIEro
I[Topsnka, JOroBOp pacTopraercs M OTBETCTBEHHBIH PaOOTHUK YUPEeKACHHS HE
HO3/iHEee JHs, CIIEAYIOIIEro 3a JHEM pacTOpXKEeHMs JOroBOpa, BHOCUT CBEJCHHS B
PETUCTp MOJIydaTeseil COIMaNIbHbIX YCIIyT.

3. TpeGoBaHus K JesiTEJTbHOCTH NOCTABIIHKA COUHAILHOM
yeayru B cepe counHaJibHOro 00c/Iy;KHBAHUS

3.1. Tlpu NpenoCTaBJIE€HWM COLUMATBHBIX YCIYyr B CTAlldOHApHOH Qopme
COLIMAJIBHOTO o0cityKuBaHUs yupexaeHue 00s13aHO:
-OCYIIECTBIATh CBOK JEATENBHOCTh B COOTBETCTBHH C  (enepanbHbIM
3aKOHOJATENFCTBOM W 3aKOHOJAATENhCTBOM  Hubkeropoickoi — ob6nacTw,
~IIPeJI0CTaBJIATh COLMANBHBIE yCIIyry noiydatensM B coorsercTsuu ¢ UITTICY u
YCIOBHSMH  JOTOBOPOB,  3aKJIIOYEHHBIX C  MOJNydYaTeNsiMH  HIM  HX
NpeNCTABUTENSIMHM, Ha OCHOBaHWM TpeGoBaHmii DelepanbHOro 3akoHa OT 28
nexabpst 2013 r. Ne 442-®3 "O6 ocHOBaxX COILMAIBLHOIO 00CIy)KHUBaHUS IPAXIaH
B Poccuiickoit ®denepanun’;
-IPEeJOCTaBJIATh OeCIUIaTHO B JOCTYNHOH ¢opMe MoiydYaTensM HIH HX
npejcTaBuTeNssM HMH(OpManHioo 00 KX IpaBaX U OOS3aHHOCTHX, O BHAAX
COLMANBHBEIX YCIYT, CPOKaX, MOpsAiKe U 00 YCIOBUSAX HX IMPENOCTaBICHUS, O
MOJIyYeHUHU 3TUX yCIyT OecriaTHO;
-MCIIONB30BaTh  HHPOpMALMIO O  IIOJydaTelsX B COOTBETCTBUHU  C
YCTaHOBJIEHHBIMH 3aKOHOaTeIbcTBOM Poccuiickoit @enepanuu o nNepCcoHalIbHBIX
JAHHBIX TpeOOBaHUSIMU 0 3alluTe MePCOHAIBHBIX JaHHBIX;
-IIpeIOCTAaBNIATh  CBeleHHs Uil (OPMHPOBaHHMs PpErucrpa Iojydaresei
COLIMAJIBHBIX ) YCIIYT;
-obecre4ynBaTh MOJIydYaTeNsiM COIEMCTBHE B IPOXOXKIECHUH MEIMKO-CONUATBHOM
5KCIIEPTH3bI, IIPOBOAUMOI B YCTAaHOBIEHHOM (heiepalibHbIM 3aKOHOATeILCTBOM
nopsiake (GeneparbHbIMA  yUPEKACHUSIMU MEIUKO-COLMAIBHOM OKCIEePTHU3bI;
-IIPEeOCTaBIATh MOMy4aTelsiM BO3MOXHOCTH IIOJI30BaThCS yCIyraMH CBS3H, B
TOM 4Hxcie MHOOPMALMOHHO-TEJIEKOMMYHUKAIMOHHONK cetd "HHTepHer" wu
yCIyraMu IMOYTOBOM CBSI3H, IPU MOJYYEHHMH YCIYT B OPraHU3aALUAX COLUATBHOI0
o0CITy)KHMBaHMUS; :

-obecreunBaTh COXPAHHOCTh JIMYHBIX Belleli M ILIEHHOCTEH II0JIydYaTese;,
obecreunBaTh IOTydYaTeIsM BO3MOXKHOCTH IOCELIEHUS WX IPEACTAaBUTEISIMH,
aJ[BOKaTaMH, HOTApUyCaMH, IPEICTaBUTEISIMH OOINECTBEHHBIX M (WIIH) HHBIX
OpraHU3allMid, CBSIIEHHOCIYXUTEISIMH, a TaKXe POJCTBEHHHKAMHU W IPyTUMHU
JTUIaMU B JTHEBHOE U BEUepHee BpeMSs;
-MCIIOJIHATH MHBIE 00S3aHHOCTH, CBSI3aHHBIE C peaju3allieli IpaB MojyJaTeiei Ha
coluaibHOe 00CTy)XHBaHUE.

3.2. Tlpu mpefOCTaBIEHMH COLMAIbHBIX YCIYyr B CTalIOHApHOH (opme
COLMATBHOTO 00CIIy)KMBaHHUs, TOJIYYaTEN0 COLMANBHBIX YCIYT 00€CIeYnBaOTCS:
-HaJUIeXaIui yXOn;
-6e30macHbple YCJIOBUS TNPOXXUBaHMUS M IPENOCTABJICHHUS COIHUAIBHBIX YCIYT;



-cobmoneHune TpeboBaHU# Y IIpaBUI [I0XapHOH! Oe3omacHOCTH;
-co0moieHre TpeOOBaHUN T'OCYJapCTBEHHBIX CAHUTAPHO-3ITHIEMHOJIOTHYECKUX
IpaBHJI U HOPMATHBOB.

4. OueHka Ka4yecTBa COHAIBHBIX YCJIYT
4.1. JlupexTop Yy4YpeXJIEHHsS HeCeT OTBETCTBEHHOCTh 3a OpraHH3aI[HI0
Ka4eCTBEHHOI'O OKa3aHHUS YCIYyr BCEMH CTPYKTYPHBIMH IIOJpa3[elIeHUsIMH U
pabOoTHHUKaMHU, OIIpeeNsieT UX MTOJHOMOYHS, OTBETCTBEHHOCTh M B3aHMO/IEHCTBHE.
4.2. CoTpynHMKH, NpENOCTaBISIONME  COLMAJIbHBIE  YCIyTd,  HECYT
OTBETCTBEHHOCTh 32 KauyeCTBO OKa3aHHBIX yciyr. OOsS3aHHOCTH W IEPCOHAJIbHAs
OTBETCTBEHHOCTh COTPYIHHUKOB 32 OKa3aHUE COLMAJIBHBIX YCIYT 3aKpEeIUISIOTCS B
UX NOJDKHOCTHBIX HHCTPYKIHSX.
43. Ilpu omneHKe KauecTBa COLMAIBHBIX YCIYr B CTallHOHApHOW Qopme
COLIMATIBHOIO OOCIy)KHBaHUS, NPEJOCTaBISEMbIX IOIy4YaTeNIIM COILHAIBHBIX
YCIIyT, UCITOJIE3YIOTCS ClleIyroLue KPUTEPHH:
1) momHOTa mNpenoCTaBIeHUs COLMAIBHOM YCIYrH B CTallMOHapHOW (opme
COLIMAIIBHOIO OOCIY)XHMBaHHUS, B TOM YHCIE C yYETOM OO0BeMa IpeloCTaBIIEMBIX
COLMANBHBIX YCIYT, CPOKOB IIPEIOCTABIEHUS COLHMAIBHBIX YCIYr, HHBIX
KPUTEpUEB, IO3BOJISIONUINX OLEHUTh IOJHOTY IIPEJOCTABICHHS COIMAIBHBIX
YCIyT;
2) CBOEBPEMEHHOCTb MPEJOCTABIICHHS] COLUAILHON YCIYTH, B TOM YHUCIIE C yYETOM
CTETIeHU HY)XKJIaeMOCTH HOJTy4YaTelis COLMAIBHBIX © yCIIyT;
3) pe3ynbTaTUBHOCTH (3P (PEKTUBHOCTH) MPENOCTABIEHUS COLMAIBHON YCIyI'H
(ymydieHue ycIoBUHM XU3HEIEATEIBHOCTH IOJTydaTelIsl COLUAIBHEBIX YCIIYT).
4.4. OneHka Ka4yecTBa OKa3aHHs COIMATBHO-OBITOBBIX YCIIYI BKJIIOYAeT B ce0s
OIICHKY:
1) XWI0H miomanay, MPeIOCTaBIsIeMON IOCTABIIMKOM COLUAIBHBIX YCIYT, IIO
pasMepaM M JpYyTUM >KU3HEHHBIM MTOKa3aTeNsiM (COCTOSIHUE 3/ITaHUi U MTOMEIEHHHA,
X KOM(OPTHOCTH), KOTOpas IO/DKHAa obecreddBaTh yA0OCTBO IPOKMBaHHS
II0JIydaTeJIed COLMAIBHBIX YCIyr, a TakXXe YYUThIBaTh, MO BO3MOXXHOCTH,
Qu3pueckoe U IICHXUYECKOE COCTOSIHHE, HAKJIOHHOCTH, IICHXOJIOTHYECKYIO
COBMECTMMOCTh IIPH pPa3MELICHUM IIOJydaTelield COIHAIBHBIX YCIYT B JKHIJIBIX
MIOMEIIeHUSX (koMHarax);
2) TOMeIIeHHH, NPeIOCTaBISeMBIX Ul MPEIOCTABIEHHS COLUAIBHBIX YCIYT,
KOTOpBIE 110 pa3MepaM, pacIloIOKEeHUI0 U KOH(UTYpallud JOJDKHBI 00eCreurnBaTh
BO3MOXXHOCTh OKa3aHHs BCEX BHJOB COIMAJBHBIX YCIYT C y4YETOM CIHEeNUBHKH
TOJTy9aTeiel COLMaIBHBIX YCIyT, OTBEYaTh CAHUTAPHO-TUTHEHUIECKUM HOPMaM H
TpeOOBaHHSIM; '
3) mebenu u 060pyIOBaHUS, KOTOPEIE JAOJDKHBI OBITH YIOOGHEIMH B IOJE30BaHHUH,
IOJ0OpPaHHBIMU C y4eTOM (GH3UYECKOTO COCTOSIHHS IOJIydaTesedl COLUaNIbHBIX
YCIIyT, OTBEYaTh CaHUTAPHO-TUTHEHUYECKUM HOpMaw;
4) MATKOro HHBEHTaps, INPEeJOCTaBISIEMOr0 MOJy9aTelssM COLMAIBHBIX YCIYT,
KOTOPBI JODKEH OBITh yHOOHBIM, COOTBETCTBOBAaTH pOCTY H pasMepaM
TIOJTy4YaTesiel COIMAIbHbIX yCIyr, OTBeYaTh CAHUTAPHO-THTHEHHYECKUM HOPMaM H
TpeOOBaHMAM H, IO BO3MOXHOCTH, HX 3ampocaM IO (acoHy U pacClBETKE;
5) nuTaHUsA, KOTOpOE IOJDKHO OBITh IIPHUTOTOBJIEHO U3 J00pOKaYeCTBEHHBIX
IPOXYKTOB, YJIOBJIETBOPATH MOTPEOHOCTH NOJy4aTejedl COLMAIBHBIX YCIyr IIO



KaJIOPUHHOCTH, COOTBETCTBOBATh yCTAHOBJICHHBIM HOpPMaM IIMTaHHs, CAHUTapHO-
T'UTMEeHUYECKUM TpeGoBaHUSIM %} HOpMawm;
6) oKa3zaHHUs YCIYT, IPeNOCTaBIISEMbIX IOIy4aTelsiM COLMAIBHBIX YCIYyr, He
CIIOCOOHBIM K CaMOOOCITy)KUBaHUIO, KOTOPbIE TOJKHBI 00€CIIeUnBaTh BBIIIOJHEHHE
HEOOXOAMMBIX TMOJyYaTesissM COLMAIbHBIX YCIyr Mpomneayp Oe3 NpUYMHEHHS
Kakoro-mubo Bpela MX 3J0pPOBbIO, (U3WYECKHX WJIM MOPAIBbHBIX CTPafaHUN H
Hey100CTB;

7) WUHBIX COIMAJIBHO-OBITOBBIX YCIOYT, HPENOCTaBISIeMbIX IIOCTAaBIIMKOM

COLIMATBHBIX YCIIYT.
4.5. OueHka Ka4ecTBa OKa3aHUs COLMATBLHO-MEIUIIMHCKUX YCIYT BKIIIOYaeT B cebs
OLICHKY:

1) cBOeBpeMEHHOro W B He0oOXOJMMOM OOBEME€ BBIIIOJIHEHUs IPOLENYD,
CBS3aHHBIX C COXpPAaHEHUEM 3/I0pPOBbS IIOJydaTeled COLMUAIBHBIX YCIYT, IIyTEM
OpraHM3alliH yXo/a 32 HUMH C y4eTOM MEIUIMHCKUX TOKa3aHUH, GU3MIECKOro u
IICUXUYECKOr0 COCTOSIHUS;
2) mpoBeJleHUsI CHUCTEMAaTHYeCKOro HaONIIOEHHUs 3a IMOJydaTelIMU COLHUAJIbHBIX
yCIyr s BBISBIEHHUS  OTKJIOHEHMM B COCTOSSHUM  HMX  3JI0POBBS,
3) mpoBeneHHUs NMPOLENYpP, CBSI3aHHBIX C COXpPaHEHHUEM 310pOBbs IONydYaTesei
COLIMATIBHBIX YCIIYT, O3JIOPOBHUTEIBHBIX MEPONPUSTHH, KOTOpBIE JOJDKHBI OBITH
OCYILIECTBJIIEHBl C aKKypaTHOCTBIO M OCTOPOXKHOCTHIO 0e3 NpUYMHEHMs KaKoro-
6o Bpena II0JTy4aTeIsiM COLIMATBHBIX ° yCIIyT;
4) MeponpusiTUH MO KOHCYJBTUPOBAaHHIO IOJy4aTeled COLMAIbHBIX YCIYr IIO
COLIMAJIFHO-MEIUIIMHCKAM BOIIPOCaM, KOTOpBIE OJDKHBI OOecreunBaTh OKa3aHHE
KBaJTM(UIIMPOBAHHON MOMOIIM MOJTy4aTelsiM COLUAIBHBIX YCIYr B IPaBHJIBHOM
NOHUMAaHUHU M PEIIeHUH CTOSIIUX Iepes] HUMH KOHKPETHBIX IpobieM, CBsI3aHHBIX
v COXpaHEHUEM 310pOBbS;
5) oka3aHMs TOMOIIM B BBIIOJHEHUU 3aHATUN IO aJaNTUBHOW (Qu3MYecKon
KyJIbType, KOTopas 1oJKHaA o0ecrieuuBaTh OBIaICHUE MOIy4YaTe/sIMA COLTHAIBHBIX
YCIyr JOCTYHMHOTO U 0e30macHoro Juisi 3I0pOBbs KOMIUIEKca (DU3NUECKHX
YyOPaXHEHUH B LEIAX €ro CUCTEeMaTHYECKOIo BBINOJIHEHHS UL YKPEIUIEHHS HX
3JI0pOBBS;

6)UHBIX COLMANBHO-MEIULUHCKUX YCIYr, HPeNOCTaBIsEMBIX IIOCTABIIUKOM
COLIMAJIBHBIX YCIYT.

4.6. OneHka KayecTBa COLMAJIHHO-TICUXOJOTMYECKUX YCIYr BKIIOYAaeT B ceds
OLIEHKY: ;

1) comManpHO-IICUXOJIOTUYECKOTO  KOHCYJNBTHPOBAaHHUS, KOTOPOE  JOJDKHO
obecreynTh OKa3aHWE IONydaTesiM COLMANBHBIX YCIYr KBaJTU(HUIIMPOBAHHOM
IIOMOIIY II0 HAJAXWUBAHUIO MEXJIUYHOCTHBIX OTHOLIEHUW, B TOM YHCIE IS
IIPeyIPEKICHUS 1%} IIPEOIOJICHHUS CEMENHBIX KOH(JIUKTOB;
2) ICHUXOJIOTUYECKO# MOMOIIH, OKa3aHHe KOTOPO# JOJDKHO IMOMOYb IOJyYaTellto
COLMAIBHBIX YCIYI PAaCKpbITh M MOOWJIM30BAaTh BHYTPEHHHE PECYpCHl, PEIIUTH
BO3HUKIIINE COLIMAJIBHO-TICUXOJIOTUYECKHE npo0OJIeMBlI;
3) coIMaIbHO-IICUXOJIOTUYECKOr0 IaTpOHaXa, KOTOPBIH JODKEH Ha OCHOBE
CHUCTEMaTU4YeCKOro HaOMIOJeHusT 3a IOJlydyaTelsIMU  COLMAIBHBIX  YCIYyT
obecrieunBaTh ~ CBOCBPEMEHHOE  BBISIBICHHE  CHUTyalludi  IICHUXHYECKOIO
nuckoM@opTa, JHUYHOCTHOTO (BHYTPWJIMYHOCTHOIO) WM MEXIUYHOCTHOIO



KOHQIMKTa M JPYrUX CHUTyallUd, YXYIIIAIOIIMX YCJOBHS >KH3HEAEATEIbHOCTH
nojy4yaTelied COLMAIBHBIX YCIYyr, B IelsiX OKa3aHUS MM HeoOXOOUMBIX
COLIMATTbHO-TICUXOJIOTHIECKUX yCIIyT;
4) WHBIX COIUAIBHO-TICUXOJOTUYECKUX YCIYT, MPEAOCTaBISIEMBIX MMOCTaBIIMKOM
COLIMAIBHBIX YCIIYT.

4.7. OneHka KayecTBa COIMAIBHO-NENArOrMYeCKUX YCIyr BKIIOYaeT B ceds
OLICHKY:

1) coumanpHO-NIEaroruueckoil KOPpPEeKLUHU, OCYIIECTBICHHE KOTOPOH JOJDKHO
obecrnieunBaTh OKa3aHHe KBAIM(UUIUPOBAHHON M 3P (EKTHUBHON IeIaroruyecKoil
IIOMOIIIY, B KOTOPOM HYXXIAIOTCS MOJy4aTeld COLUAIBHBIX YCIYT, MOJydYarolue
COllMaJIbHBIE YCIYT'd B CTAllMOHApHON (opme colHaabHOro OOCITyXXHUBaHHUS (B
bopme Oecen, pa3bsICHEHHH, peKoMeHaaIui);
2) ¢opMupoBaHHUS NO3UTUBHBIX HHTEPECOB TIOJydaTesied COLMAJIbHBIX YCIYT,
OpraHM3alliI0 HMX JI0Cyra, KOTOpble JOJDKHBI OOecrneuuBaTh YAOBIETBOPEHHE
COLIMOKYJBTYPHBIX M IYXOBHBIX 3allpOCOB IOJydaTesield COLMATBHBIX yCIyr (Kak
B3pOCIBIX, TaK U JeTel), paclIupeHue Kpyrozopa, chepbl OOIIeHHUs, TOBBIICHHE
TBOPYECKOM aKTUBHOCTH TIOJydaresei COIIMAJIBHBIX yCIIyT;
3) MHBIX COLMAIBHO-NIENArOTHYECKUX YCIYT, MPEeHOCTABISIEMBIX IOCTABIIMKOM
COLIMAJIBHBIX YCIYT.

4.8. OueHka kayecTBa COLMAIBHO-TPYIOBBIX YCIYr BKJIIOYAaeT B ceOsl OLIEHKY:
1) kayecTBa yCIyr, CBSI3aHHBIX C OpraHU3alHel MOJydYeHHs WK COINEHCTBHEM B
NOJly4eHUH o0Opa3oBaHUs U (WIH) KBaTU(UKAIIUA HHBAIUIAMU (B TOM YHCIE
NEeTbMU-UHBAJIUAaMH) B COOTBETCTBUU C HX (U3UYECKHUMH BO3MOXXHOCTSIMH H
YMCTBEHHBIMU CIIOCOOHOCTSIMHM, KOTOpPBHIE ONPENENSIOTCS TeM, B KaKOi CTeleHU
CO3JIaHHBIE IIOCTAaBIIMKOM COIMAIBHBIX YCIYr YCJIOBHS IS JOIIKOJBHOTO
BOCIIUTaHUS JeTeH-MHBAIUIOB U IOJyY€HHUS MMM IIKOJBHOro o0pa3oBaHus, a
TaKKe M IONydeHHs 0oOpa3oBaHUSI B3POCIBIMH HMHBAJIHAAMHU CIIOCOOCTBYIOT
YCIIEIIHOMY M pe3yJbTaTUBHOMY _IIPOBEJEHHUIO BOCHHUTATEIbHOM paboThl U
00y4eHwHro; ,

2) NpPOBOAMMBIX MEpOINPHUATHH IO HCIOJIB30BAHHIO TPYIOBBIX BO3MOXKHOCTEH
[ojlyyarejgeii  COUMAIBHBIX.- YCIyr ©U  OOyYEHHIO HUX  JIOCTYIIHBIM
npodeccuoHaNbHBIM  HaBBIKAM, WX JOCTATOYHOCTH M CBOEBPEMEHHOCTE;
3) NpOBOOUMBIX MEpPONPUSNTHH IO OKa3aHWUIO IIOMOILIM B TPYAOYCTPOHCTBE;
4) HHBIX COLMAJIBHO-TPYJNOBBIX YCIYI, TPEAOCTABISIEMBIX ITOCTABIIHKOM
COLIMAIBHBIX YCIIYT. :

4.9. Ouenka KadecTBa COLMAJIBHO-TIPABOBBIX YCIYT BKIJIIOYAeT B ce0sl OLIEHKY:
1) okazaHus moMou B OGOPMIICHHH M BOCCTAHOBIIEHHH JOKYMEHTOB, KOTOpas
JOoDKHA  obecredmBaTh  pa3bsiCHEHHE IIOJNy4aTelssM  COLMANBHBIX  YCIIyT
COZIEp)KaHMsl HEOOXOAUMBIX JTOKYMEHTOB B 3aBUCHMOCTH OT WX IIpeJHa3HaYeHHS,
U3JIOKEHHWE W HamucaHue (IpU HEeOOXOIUMOCTH) TEKCTa HOKYMEHTOB HIIH
3all0JJHEHHE (OPMEHHBIX OJaHKOB, HAIMCaHUE COMPOBOIMTENBHEIX IIHCEM;
2) 3 dexTHBHOCTH OKa3aHUs IOPUANYECKON MOMOIIM ITOIYYaTeNsIM COLMUATBHBIX
yCIyr, KOTOpas HOJDKHa OOeCIeYUTh CBOEBPEMEHHOE M OOBEKTHBHOE peEIleHHE
CTOSILMX IIepel IoJlydaTelieM COLMAJIBHBIX YCIyr TPaBOBBIX MPoOJeEM;
3) UHBIX COLMAJIBHO-NPABOBBIX YCIYI, MPEIOCTABISEMBIX ITOCTABIIMKOM
COLIMAIBHBIX YCIIYT.



4.10. OneHka KkayecTBa YCIYr, OKa3aHHBIX B [EJAX IIOBLIIIECHHS
KOMMYHHMKaTHBHOIO MOTEHIHalIa IOJy4yaTeled COIHAIbHBIX YCIYT, HMEIOIIUX
OTrpaHHYCHHUs] >KU3HENEATEIbHOCTH, B TOM YHCIIEe JeTeH-HHBAIHIOB, BKIIIOYAET B
cebs OIIEHKY:
1) oOydeHus wuHBaNIUIOB (HeTEeH-UHBAIKUIOB) IIOJb30BAHMIO TEXHUYECKHMHU
CpeACTBaMH peaOMIIMTAllMM, KOTOpOe JOJDKHO pa3BUTh y HHBAIHIOB (IeTeii-
MHBAJIM/IOB) NIPAaKTUYECKHE HABBIKH YMEHHS CAMOCTOSTENBHO I0JIb30BaThCS 3TUMHU
CpeICTBaMU;

2) NpoBeleHNs] COLUATBHO-PEAOUITUTAIIHOHHBIX MEPOIPHUATHM, KOTOPHIE JODKHEI
CIIOCOOCTBOBAaTh  BOCCTAaHOBJIEHHIO  COIMAIBHOTO  CTaryca  IOJydaTesei
COLIMAJIBHBIX YCIYT, UMEIOLIUX OTpaHUYEHUS JXU3HENESTEILHOCTH, B TOM YHCJIE
JeTel-UHBAIKU/IOB, yIy4IlIUTh B3aUMOJCHCTBHE MOMydaTeNsl COLMAIBHBIX YCIYT C
00IIIECTBOM;

3) oOyueHMs TmONydareleil COIMANBHBIX YCIYr, WMEIOIMMX OrpPaHUYEHMS
KU3HEIEATEILHOCTH, B TOM YHCJIE AeTeH-NHBAIUIOB, HABBIKaM ITOBEICHUS B OBITY
U OOIIECTBEHHBIX MeCTaX, KOTOpOe JOJDKHO obecreuuBaTh (HOPMHPOBaHME
NOJTy4YaTellss COLMANBHBIX YCIYr KaK CaMOCTOSITENbHOM JIMYHOCTH, KYJIBTYpPHOM,
BE)XIIMBOHM, MNPEIyCMOTPHUTENBHOM U OJaroxeinaTeIbHOW B OTHOIIEHMHM K
OKpYXaroluM, a Takxe OOydeHHUs BHYTpPeHHEH HCIUIUIMHE JIMYHOCTH,
CIIOCOOHOM 00CITY)XHTB cebs B OBITOBBIX YCIIOBHSIX;
4) oOydeHHs moOIyYaTeNedl COUMAIBHBIX YCIYr, HMMEIONMX OTpaHUYECHHUS
KU3HEIESATEIbHOCTH, B TOM 4YHCIE AeTeH-NHBAJIUIOB, HAaBBHIKAM KOMITBIOTEPHOM
IPAaMOTHOCTH, KOTOPO€ JOJDKHO pa3BUTh y IOJydaTeledl COLMAIBbHBIX YCIyT
NPaKTUYECKHE HAaBBIKA YMEHHs CaMOCTOSITENIBHO IIOJIb30BATHCS KOMITBIOTEPOM;
5) MHBIX YCIIyT, OKa3aHHBIX B LIEJISX MOBBIMIEHHS KOMMYHHUKATUBHOIO MOTEHIUANA
NOJTy4YaTeslel COLMabHBIX YCIyT, UMEIONIUX OrPaHUYEHUS KU3HEAEATEIbHOCTH, B
TOM 4YHCJI€ JETEeH-HHBAJIUIOB, IPEAOCTABISEMBIX ITOCTABIIUKOM COIHAIBHBIX
YCIIyT. h

4.11. Iloxa3aTenyu KauyecTBa MPEIOCTABIICHUS] COLUAIBHBIX YCIYT B CTAl[HOHAPHON
(opme corpanbHOro 06CITy)KUBAHUS U OLIEHKA PE3YJIbTATOB UX IPENOCTABICHHS B
YUPEKACHUHU ONPENETAIOTCS 110 pe3ysibTaTaM MPeAOCTaBICHUS COLHATBHBIX YCIIyT
NPUMEHHUTETBHO K KOKA0MY KOHKPETHOMY ITOJIy4aTeNi0 COIMATbHBIX YCIIyYT.

4.12. PesynpraToM NpenoCTaBlIeHHs COLUATBHBIX YCIYT B CTAal[MOHAPHOM (opme
COLMAJILHOTO OOCITy>)KUBaHUS SIBJISIETCS YIIyUIIEHHE YCIOBHM XKHU3HENEATEIbHOCTH
TI0JIyYaTelisi COLUAIBHBIX YCIIYT. 5




