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MIPOTOKOJIOM 3ace/laHus
OO011eCTBEHHOIO COBETA 10
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MPe0CTaBIISIEMbIX YUPEXKIEHUIMHU
COLIMAJIBHOTO 00CTYKUBaHUSsI
ot «10 aBrycrta 2014 rona» Ne

IHonoxkenune
06 O01ecTBEHHOM COBETE MO HE3aBHCUMOM OLlEHKE KaYecTBa yCayr
yUpexKIeHHUs! COLHAJIBHOIO 00C/IyKUBAHUS

1. O0mume moJ1oKeHus

1.1. Hacrosimee monoxeHue OINpeaessieT OCHOBHBbIE 3aladd, l1pasa,
nopsiiok  (opMupoBaHust UM AesTeslbHOCTH  OOILLECTBEHHOro0  COBETa 10
HEe3aBUCUMOW  OlLleHKe KaudecTBa yciuyr [ocyaapCTBEHHOro  OMOJDKETHOIO
yupexieHus «Ypa3oBCKUl JOM-UHTEPHAT AJisl PECTapesiblX U UHBAIMI0BY (Jaee
— OO111eCTBEHHBIN COBET YUPEKACHUS).

1.2. OOluecTBEHHbIA  COBET  YUPEXKJICHHUsS  SBISAETCS  IIOCTOSIHHO
JEeHCTBYIOLIMM OpraHoM Tpu [ OcynapcTBEHHOM OMOIKETHOM  YUDPEKIECHUH
«Ypa3oBCKUI JTOM-MHTEpHAT JJisi MpPecTapesblX W HWHBAIMIOBY (Jajiee —
yUpexJIeHue).

1.3. OcHOBHBIMH LedsMU  jAesTedbHOCTH  OOLUECTBEHHOIO  COBETA
YUPEKAEHHUS SIBIISIOTCS:

- TpOBEJCHUE HE3aBUCHMOM OLIEHKM KadecTBa IIPEJOCTaBIISEMbIX
YUPEXKIAEHUEM COLIMAIBHBIX YCIYT;

- NOBLIILIEHHE OTKPHITOCTH M JOCTYITHOCTH HUH(OPMALUHK O NESITeNbHOCTH
YUpPEXJASHHUS U MPelOCTaBISEMbIX COLUANIBHBIX YCIyTax;

- TIOBBILIEHUE KauecTBa PabOThl yUPEKAEHUS U IIPEJOCTABIIAEMbIX YCIIYT.

1.4. OOulecTBEHHBIH COBET YUPEKJIEHUS B CBOEM  JEATEJIbLHOCTH
pykoBoactByeTcss Konctutyuuedr Poccuiickoit ®@enepauyy, HOPMATHBHBLIMH
NpaBoOBbIMU akTamMu Poccuiickoit - @enepauun n  Hukeroponckoi obnactw,
NPHUKA3aMH MUHUCTEPCTBA COLMAlbHON MONUTHKKM Himkeropojckol obnactu, a
Takxe HacTosiuM [lonoxenuem.



2. OcHoBHble 3a1a9d ¥ QpyHKIHH OGIIECTBEHHOr0 COBETA yupeskaeHus

2.1. OcHoBHEIMM 3amauamMu  OOIIECTBEHHOTO COBETa YUpEKIeHUS
SIBIISIFOTCS:

- OATOTOBKA MaTepUaloB 110 BOIIPOCAM MPOBENEHHUS HE3aBUCUMOMN OIIEHKH
Ka4ecTBa NPENOCTABISIEMbIX YUPEKACHUEM COLUATBHBIX YCIIYT;

- BBIABJICHHE, O0OOIIEHHe W aHAIN3 OOLIECTBEHHOIO MHEHUSI O KauecTBe
NPENOCTaBNIAEMbIX YUPEKIACHUEM COLUATBHBIX YCIIYT;

- TOATOTOBKA MNpPEUIOKEHWH IO MOBBILEHUIO KavyecTBa IPeN0CTaBICHUS
YUPSKIEHUEM COLIMATBHBIX YCIIYT;

- y4acTue B paspaboTKe IIJTaHOB MEPONpPHUSITHH 1O YIy4IIeHUIO KadecTBa
IPENOCTaBIIAEMBIX YUPEXKIEHUEM COLUANBHBIX YCIIYT.

2.2. OcHoBubiMM ~ dyHKIMsAME  OBLIECTBEHHOTO COBETA  YUpEKICHHS
SABJISIFOTCSL

- U3y4eHHe PeUTHHTa yYPEKAEHUs Ha caiiTe www.bus.gov.ru;

- U3YYEHHME TIIOKasaTesiel, XapakTepU3YIOIIUX paboTy yupekKIeHHs, B
COOTBETCTBHH C NEPEYHEM IIOKa3aTelei AJis MPOBEAEHHMS HE3aBUCUMOM OILEHKH
KaqecTsa MpeN0CTaBIAEMbIX YIPEIKAECHUAMHU COLUAIBHOTO OOCITY)KUBAHUS YCIIYT;

- OpraHM3alus U NPOBEICHHE ONPOCOB (aHKETUPOBAHHUS) MoOsy4areneit
COLMANIPHBIX YCIIYT (3aKOHHBIX MIPEJICTABUTENEH U MHBIX TPakK/IaH);

- HM3YYEHUE CTAaTUCTHYECCKMX MAaTEPUalloB, MATEPUATOB CPEICTB MacCOBOM
MH(pOpManyy, OOIIECTBEHHOIO MHEHMS O KadyecTBe paboThI YUPEXKIACHUS U
TPEAOCTABISIEMBIX YUPEKIEHUEM COLUATBHBIX YCIIYT;

- CUCTEMaTH3allus BBISIBIEHHBIX B IETETIbHOCTH YUPEXKIEHHS IPobIeM;

- COIIOCTaBJICHUE HOPMATUBHO YCTAHOBJIEHHBIX 3HAUEHHUH WCCIeLyeMbIX
apamMeTpOB NEATENIBHOCTH YYPEKAEHWs C BBISBICHHBIMH MpOOJEMaMU U
OXXUJAHUSIMU I0JIyYaTenel COLUANbHBIX YCIIYT;

- OCYyILECTBJICHHE pacyeTa MHTErpalbHONM OIEHKHM KadecTBa paboThl
YUPEKICHHUS;

- pa3paboTKa NpPeIoKEeHUH II0 MOBBILIEHUIO KAauecTBAa MPENOCTABICHHS
YUPEXKIEHHUEM COLUATBHBIX YCIIYT.

- odopMmIIeHHe Pe3yJbTaTOB MPOBENCHUS HE3aBUCUMON OLICHKH KadyecTBa
paboThl yUpeKaeH s i IPEAOCTABISEMBIX YUPEKIEHUEM COLHATBHBIX YCIIYT;

- TIpeJCTaBieHre WHOOPMALUKY U Pe3yJbTAaTOB IPOBENEHHS HE3aBUCHMOM
OLEHKM Ka4yecTBa pabOThl yUYPEKAEHUS U IMPEIOCTABISIEMBIX Y4peikKIeHHeM
coLuanpHbIX ycIyr B OOLUECTBEHHBIN COBET MO HE3ABMCHMOM OLIEHKE KauecTBa
yCIIyr, TpPeAOoCTaBIsSEMBIX  YUYPEXKACHUSMU  COLHUAIBHOIO  OOCIyXMBaHWS,
CO3JIaHHBIM MMPY MUHUCTEPCTBE COLMATBHOM MOMUTHKH HIKeropoackoi o6aacTy.



3. IIpaBa OGuiecTBEHHOrO COBETA yUpeKIAeHUsI

3.1. OOI1ecTBEHHBIM COBET YUPEXKACHUS UMEET IPaBo:

- 3ampammBaTh W IOJy4aTh B YCTAHOBJIEHHOM TOpsIKE OT IUPEKTOpa
yUpeXJAeHuss UHPOPMAIHIO, TOKYMEHTBI, MaTepualibl M0 BOIPOCAM NPOBENAEHHS
HE3aBUCHMOM OLIEHKM KadecTBa pabOThl YUPEXKIAECHUS M MPEJIOCTaABIISEMBIX
YUpEKICHUEM COLUATBHBIX YCIYT,

- IPOBOJHUTH ONMPOC (2aHKETUPOBAHKUE) KIMEHTOB YUPESIKACHUS, UX 3aKOHHBIX
NpeACTaBUTENEH M MHBIX TpaxaaH O KauyecTBe pabOThl YUPeKICHHS U
NPENOCTABIIAEMBIX ~ YUPEXKACHHEM COLMAIbHBIX YCIYyr B COOTBETCTBHM C
YTBEPIKAECHHBIM MOPSIIKOM TPOBEEHUs HE3aBUCHMOM OLICHKH Ka4deCTBa paboThbl
YUpEKIEHUH COIUAIBHOTO 00CILy )KMBaHMS,

- co3maBarh JUIs OpraHu3alud padoTbl M PacCMOTPEHHs BOIPOCOB,
OTHECEHHBIX K CBOEH KOMIIETEHLIUM, paboune rpyIiibl.

4. Tlopsaox popmupoBanus OO0MECTBEHHOr0 COBETA Y PeKICHHUS

4.1. OOIeCTBEHHBIH COBET YyupexaeHus (QOpMUPYETCsi Ha OCHOBE
J10GPOBOJILHOTO Y4acTHsl IPaXkJaH B €0 AesITeTbHOCTH.

4.2. KomumuectBeHHblli cocTaB (OOIECTBEHHOIO COBETa YUPEKICHUA
COCTAaBJISIET HE MEHEe 5 YeIOBEK.

4.3. Tlepconanbhbiii coctaB OOLIECTBEHHOrO COBETA  YYPEKICHHS
dopMupyeTcs W3 uuMCla IpPEACTaBMTENed  OOLIECTBEHHBIX opraHu3aLui,
npodecCHOHANBHBIX COOOIIECTB, CPEJCTB MAaccOBOM HMH(pOpMaluu, Jpyrux
3aMHTEPECOBAHHBIX OPTaHU3ALIUN.

CoctaBp OOILIECTBEHHOIO COBETa YUPEKIECHHS YTBEPXKAACTCA IIPUKa3OM
YUPEKICHHUS.

[Tpu GOpMUpOBaHMU IIePCOHANBHOrO cocTaBa OOILIECTBEHHOIO COBETA
YUpPEKJIEHHs JOMKHO ObITh O0ECIeueHO OTCYTCTBHE KOH(QIHMKTA MHTEDPECOB B
oTHOILIEeHUHN 4jieHOB OO0IEeCTBEHHOTO COBETA YUPEIKICHU.

4.4. Unens: OOIIECTBEHHOTO COBETa YUYPEXKIACHHUsS UCIOIHAIOT CBOIO
NesTeIbHOCTh Ha OOLIECTBEHHBIX Havaax.

4.5. Unen OGUIECTBEHHOTO COBETA yUPEKIECHMSI MOXKET BBITH U3 COCTaBa
OO611ecTBEHHOIO COBETA YUPEKACHU Ha OCHOBAaHUH MMMCBbMEHHOT'0 3asIBICHUA.

4.6. CoctaB OOIIIECTBEHHOI'0 COBETa YUPEKIAECHHS MOJICKUT POTALMMU HE
peXxe OIHOrO pa3a B TpY Troja Ha OCHOBAHMU OLCHKH paboTbl UJIEHOB
OG6IIeCTBEHHOTO COBEeTa y4peXkaeHus. [lOpsmIoOK OLEHKH pabOoThl HIIEHOB
OG61IeCTBEHHOTO COBETA YUPEKICHUS U MOPANIOK POTAllMU COCTaBa ONPEeACTIACTCA

OO1eCTBEHHBIM COBETOM YUPEXKICHUS.
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S. Ilopsgok pa6oTbl O0LIECTBEHHOT0 COBETA YUPeHKIAEHHUSI

5.1. Ha nepBom 3acemanuu OOINECTBEHHOTO COBETA YUPEKIECHHUS W3 €r0
coctaBa u3bupaercs mnpexncenarens OOIIECTBEHHOTO COBETa YUPEXKICHHS U
3amMecTUTeNb npeacenatenss OOEeCTBEHHOTO COBETa YUPEKACHUS.

5.2. [Ilpencenatens OOLIECTBEHHOTO COBETA YUPEIKICHUS:

- yYTBEpXKJaeT IUlaH paboThl, TMOBECTKY 3acelaHWss U CIHUCOK JIMII,
IPUTTIAIIEHHBIX Ha 3acenanre OOLIECTBEHHOTO COBETa YUPeKACHUS;

- opraHusyeT pabory OOIIECTBEHHOr0 COBETa YUYPSKICHUS U
[IpEICEeIaTeNIbCTBYET Ha ero 3aceaHusX;

- MOANMCHIBAET MPOTOKOJIBI 3aCeIaHNi M UHBIe JOKYMeHThI. Mcxonsiue u3
OO1LIeCTBEHHOTO COBETA YUPEIKICHHUS;

- B3aUMOJEHCTBYET C YUpeXkKJeHHWEeM [0 BOMpPOCaM peaju3alluy pelleHUi
OO111eCTBEHHOTO COBETA YUPEIKICHMS

- OCYUIECTBJISIET HWHBIE TIOJHOMOYMS IO OpPTraHMW3alUM JesITeIbHOCTU
OO6111eCTBEHHOTO COBETA YUPEIKICHUSI.

5.3. 3amecturtens OOIIECTBEHHOTO COBETA YUPEIKICHHUS:

- MpeJiceaTeNbCTBYeT Ha 3aceqanusx OOIIeCTBEHHOTO COBETa YUPEKIeHUS
B Clly4yae OTCyTCTBUS ipeacenatesss OOMIECTBEHHOTO COBETa YUPEKACHUS;

- y4acTBYyeT B opranm3anuu padoTsl OO11IeCTBEHHOTO COBETa YUPEKICHHUS;

- OCYILIECTBISATh HHBIE IIOJHOMOYHMS B  paMKax JIesiTeJbHOCTU
OO0111ecCTBEHHOTO COBETa yUPEXKISHUSI.

5.4. Ynensl OOUIECTBEHHOI'O COBETA YUPEKAEHUS UMEIOT NTPaABO:

- BHOCHTh TIPEIJIOKEHHS TI0 (OPMUPOBAHHIO IOBECTKM 3acejaHuii
OO6111eCTBEHHOTO COBETA YUPEIKICHUS;

- BHOCUTHh TMpEIOKEeHWS B TulaH paboThl (OOLIECTBEHHOTO COBETa
YUpEeKISHUS;

- y4acTBOBaTh B IIOJArOTOBKE MaTepHalioB K 3acemaHusM OOILeCTBEHHOI'O
COBETa YUPEeKIEHNUS,

- BBICKa3bIBaTh 0CO0OE MHEHHWE IO BOIpOCaM, paccMaTpUBAaE€MbIM Ha
3acenanusx OOIIECTBEHHOTO COBETA YUPEIKICHMUS;

- OCYIIECTBISATH WHBbIE TIOJHOMOYHS B  paMKax  JesTENbHOCTH
OO11eCcTBEHHOTO COBETA YUPEIKACHHUS.

5.5. Jns  obecneuenust  gesteabHOCTH  OOIIECTBEHHOIO  COBETA
yuUpexJeHUs Ha3zHadaeTcs cekperapb (OOIIECTBEHHOIO COBETA YUYPEXKIEHUS U3
YHUCIla CIeNUAATIMCTOB YUPEKICHUS.

Cekperappr OOIIECTBEHHOTO COBETa YUPEKICHHS HE SBJISETCS YJICHOM
OO0I111eCTBEHHOTO COBETa YUPEKICHUS.

5.6. Cekperaps OOIIECTBEHHOTO COBETA YUPEKIECHHS :



- yBegomuisieT uieHoB OOILECTBEHHOIO COBETA YUPEXISHUsS O JaTe |
BPEMEHH IPEICTOAIIETO 3aCeIaHuS;

- TOTOBUT NPOeKThI perieHri OOIIECTBEHHOTO COBETa YUPEKICHUS U WHBIX
JIOKYMEHTOB, ucxoaaux u3 O0I1IecTBeHHOT0 COBETa YUPEIKICHHUS,

- B3aMMOJENCTBYET CO CTPYKTYPHBIMH NOAPA3JENEHUSIMU YUPEKAECHHUS TI0
BOIIPOCAaM OPraHU3ALUOHHO-TEXHUYECKOr0 U MH(MOPMAIMOHHOTO COMPOBOXKICHMUS
nesarenbHocTd OOIIECTBEHHOTO COBETa YUPEKICHHUS.

5.7. OOIIecTBeHHBI  COBET  YYpPEXKACHUS  OCYIIECTBISIET  CBOKO
NEeATeNIbHOCTh B COOTBETCTBMM C TUTAaHOM CBoed paboThl Ha oOuepenHOou
KaJICHTApHbBIU TOJI.

5.8. 3acenanus OOLIECTBEHHOTO COBETA YUPEKIEHHUS TPOBOJSATCS 10 MEpe
HEeOOXOAMMOCTH, HO He pexke 1 pasza B KBapTall.

5.9. Unensl OOIIECTBEHHOTO COBETa YUYPEXKACHUS JMYHO YUACTBYIOT B
3acenanusix OOIIECTBEHHOTO COBETA YUPEIKICHHUS.

5.10. 3acenanue OOIIECTBEHHOTO COBETAa  YUPEXKIECHUS  CUMUTAETCA
IIPAaBOMOYHBIM, €CJIM B HEM Y4YacTByeT HE MeHee IIOJIOBUHbl YJIEHOB
OO6111eCTBEHHOTO COBETA YUPEK IEHNUS.

5.11. Pemenuss OOIIeCTBEHHOTO COBETa YUYPEXACHUS II0 BOIPOCAM,
paccMaTpUBaeMbIM Ha €ro 3aceJaHUsIX, TPUHUMAIOTCS OTKPBITBIM T'OJIOCOBAaHUEM
IIPOCTHIM OOJIBIITUHCTBOM I'OJIOCOB.

5.12. TIpwm paBeHcTBe royiocoB WieHOB OOIIECTBEHHOIO COBETA YUPEKACHHUS
rojoc mpencenarenss OOIIECTBEHHOTO COBeTa yUpeXKACHUS (€ro 3aMecTUTEeNs B
Clly4ae OTCYTCTBUS MpeJiceiaTelis) SBISIETCS PELIatOLUM.

5.13. Pemennsi, npuHsAThIe Ha 3acegaHusix (OOILECTBEHHOIO COBETa
YUPEKIIEHUS] UMEIOT PEKOMEHIaTeIbHBIA XapakTep, 0hOpMIISIOTCS IPOTOKOJIAaMU
3acemannss  OOINECTBEHHOTO ~ COBETAa  YUYpPEeXKAEHUS,  KOINHUU  KOTOPBIX
MPEJICTABJISAIOTCS B YUYpeXJeHWEe B TeueHWe 7 JHEeW Cco JHSA 3acelaHus
OO111eCTBEHHOTO COBETA YUPEKICHHUS.

5.14. Unenst OOIIECTBEHHOIO COBETAa YUYpPEXKICHHsS, HE COIJIaCHBIE C
MPUHATBIMHA Ha 3acefaHUsX pElIeHUSMHU, MOTYT INHUCBMEHHO H3JI0XKUTh CBOE
oco0oe MHEHHe, KOTOpOoe PHOoOIIaeTcsi K IPOTOKOILy 3aceaHusl.

5.15. OpraHu3anuoHHO-TEXHUYECKOE oOecrieyeHue NeITEIILHOCTH
OO11eCTBEHHOTO COBETA YUPEXKACHUS OCYILIECTBIISAETCS yUPEKICHUEM.




