IMono:xxenue
00 O01IeCTBEHHOM cOBeTe 10 He3aBHCHMOIl OlIeHKe KauecTBa
YCJIYT TOCYIaPCTBEHHOT0 0101KeTHOr0 yupesxkaenus ""CouuajbHo-
peadWIMTANMOHHBINA HEHTP 1JIs HECOBEPIIEHHOJIeTHUX TOHKNHCKOT 0
paiioHa»

1. O01ue MoI0KEeHUSA

1.1. Hacrosimmee mnonoKeHUE OIPEAENSIET OCHOBHBIE 3aJayd, MpaBa, IMOPSIAOK
dopMupoBanus u aesTeabHOCTH OOIIECTBEHHOTO COBETA [0 HE3aBUCUMOM OIIEHKE
KauecTBa YCJIYI TOCYJIapCTBEHHOTO OrkeTHoro yupexaeHus "ColuanbHo-
peadbMIUTallMOHHBIM EHTP JJI1 HECOBEPIIEHHOJIETHUX TOHKMHCKOro pailoHay
(manee - OOIIECTBEHHBIN COBET YUPEIKICHUS).

1.2. OO1IecTBEHHBIN COBET YUPEKICHUS SBISIETCS TOCTOSHHO JCHCTBYIOIIUM
OpraHoM TIpH TOCYJApCTBEHHOM  OrojpkeTHOM  yupexaeHun  "CoruanabHO-
peabuIUTAIMOHHBIN IIEHTP JJIs1 HECOBEPIICHHOIETHUX TOHKMHCKOTO paioHa

1.3. OcHOBHBIMH OeIsIMH  ACATCIIBHOCTH O6HIGCTB€HHOFO COBCTAa YYPCIKIACHUA
SABJIAKOTCA:

-IIPOBCACHUC HE3aBUCHUMOM OOCHKH KadcCTBa IMPCAOCTABIIICMBIX YUYPCKIACHUCM
COLMAJIBHBIX YCIYT,

-IIOBBIIICHUC OTKPBITOCTH MW JOCTYITHOCTU I/IH(bOpMaLII/II/I 0 JOCATCIBHOCTH
YUPCKACHUSA U ITPCIOCTABIIACMBIX COLIUAJIBHBIX YCIIYIaX;

-TIOBBIIIICHUE Ka4ecTBA pa0OThl yUPEKACHHS U TPETOCTABISIEMBIX YCIYT.

1.4. OO11eCTBEHHBIN COBET YUPEKACHHUS B CBOCH JEATEILHOCTH PYKOBOJICTBYETCS
Koncturynmnenn Poccuiickoii ®denepanuy, HOPMATUBHBIMU MPABOBBIMU aKTaMH
Poccuiickoit denepanu u Hmwkeropoackoi obiacty, MpruKa3zaMu MHUHHUCTEPCTBA
colaibHOM TOJUTHKA Hrokeropojackodt o6acth, a TakXKe HACTOSIIUM
[Tonoxennem.

OcHoBHbIe 321244 U pyHKIuH OO01IECTBEHHOI0 COBETA YUPeKIAeHUs

2.1. OcnoBHbIME 3a7a9amu OOIIIECTBEHHOTO COBETA YUPEIKICHUS SBIISIOTCS:

- TOATOTOBKAa MAaTE€pHUAIOB MO BONPOCAM MPOBEIACHUS HE3aBUCUMOW OLIEHKHU
Ka4yeCTBA MPEAOCTABIISIEMBIX YUPEKICHUEM COLUAIIBHBIX YCIVT;

- BBIABJICHUC, O606I_HCHI/IC n aHalln3 O6HleCTBeHHOF0 MHCHHA O KadCCTBC
npeaoCTaBIIACMBIX YUPCIKIACHUCM COINAIBHBIX YCIIYT,

- IIOATrOTOBKAa HpeI[J'IO)KCHI/If/'I II0 TIOBBIMICHHUIO KadeCTBa IIPCAOCTABIICHHA
YUPCKACHUCM COOHNAJIbHBIX YCIIYT,

- yyacTu€ B pa3pabOTKe IIJIAHOB MEPOIPHUATUA MO YIYUIICHUI0 KadyecTBa
MPEIOCTABISIEMbBIX YUPEKICHUEM COLUAIBHBIX YCIIYT.



2.2. OcHOBHBIMH QyHKIUSAMUA OOLIECTBEHHOTO COBETA YUPEKICHUS SBIISIOTCS:
- U3YYCHHE PEUTHHTA YUPEXKICHUS Ha caiite WWW.Dus.gov.ru

-  U3y4YeHMe TIoKa3areleil, XapakTepu3yloluux padoTy YUYpeXIEHHus, B
COOTBETCTBHM C NEPEUHEM MOKa3aTeneil sl IpOBEIEHUsS HE3aBUCHUMOW OLEHKH
KauecTBa MPEJA0CTABISEMbIX YUPEKIECHUSIMH COLMATBHOTO OOCITYKUBAaHUS YCIYT;

- opraHuM3zalds W TPOBEJCHUE ONPOCOB (aHKETHUPOBAHUS) MoOJydaTesneit
COIMAIBHBIX YCIYT (3aKOHHBIX MPEICTAaBUTEEH U MHBIX TpaXkaaH);

- HN3Y4YCHHC CTATUCTHUYCCKUX MATCPUAJIOB, MATCPUAJIOB CPCACTB MacCOBOH
I/IH(I)OpMaI_II/II/I, O6H.[CCTBCHHOFO MHCHHUA O KadCCTBC pa6OTBI YUPCIKACHUSA U
MMPEaA0CTABIACMBIX YUPCIKACHUCM COOUATIbHBIX YCIYT,

- CUCTCMAaTHU3alIUA BBIABJIICHHBIX B JCATCIIbBHOCTU YUPCIKIACHUSA HpO6HCM;

- COIIOCTABJICHUC  HOPMATHBHO  YCTAHOBJICHHBIX 3HAYCHUM HUCCIICAYCMbIX
mapamMeTpoB JACATCIBHOCTU YUPCIKIACHUA C BbIABJICHHBIMU HpO6HCMaMI/I )51
OXHNIJaHHUAMH HOHy‘IaTCHCﬁ COMAJIbHBIX YCIIYT,

- OCYHICCTBJICHHUC pacycCTa HHTGFpaHBHOﬁ OLOCHKH Ka4uC€CTBa pa6OTBI YUPCIKACHUA,

- pa3paboTKa TPENJIOKEHUNM TI0 TIOBBINICHUIO KAa4yecTBa MPEIOCTaBICHUS
YUPEXKIAECHUEM COLMAIIBHBIX YCIIYT;

- O(i)OpMJ'IeHI/Ie PE3YJIbTAaTOB IIPOBCACHUA HE3aBHCHUMOM OIICHKH Ka4dcCTBa pa6OTI>I
YUPCKACHUSA U ITPCIOCTABIICMBIX YUPCIKACHUCM COUIUAIIBHBIX YCIIYT,

- MpeJicTaBlieHre HHGOPMALIMK U Pe3yJIbTaTOB MPOBEJACHUS HE3aBUCHUMOU OIICHKH
KauecTBa pabOTHl YUPEKICHHS W TMPEIOCTABISICMBIX YUPEKICHUEM COITHATBHBIX
yciryr B OOIIECTBEHHBIM COBET II0 HE3aBUCHMOW OIICHKE KadecTBa YCIHYT,
IIPEIOCTABRISIEMBIX YUPESKIACHUSIMH COIMAIBHOTO OOCTY)KMBAHUS, CO3JaHHBIN TTPU
MUHHCTEPCTBE COIMATBHOMN oMUTHKHU Hrkeropoackoit obacTy.

3. IIpaBa O01IeCTBEHHOT 0 COBETA y4YpesKIeHHs
3.1. O01IecTBeHHBIN COBET YUPEIKICHUS UMEET MPaBo:

- 3aMpalluBaTh U MOJy4aTh B YCTAHOBJICHHOM IOPSAJIKE OT IUPEKTOPA YUPEKICHUS
nH(pOpMAINIO, JOKYMEHTHI, MaTepuajbl MO BOMPOCaM MPOBEICHUS HE3aBUCUMOM
OIICHKM KauecTBa padOThl YUYPEKICHUS U TPEIOCTABISIEMBIX YUPEKICHUEM
COLMAJIBHBIX YCIIYT;

- MPOBOAUTH ONPOC (AHKETUPOBAHUE) KIHMEHTOB YUPEKACHUS, WX 3aKOHHBIX
MpEeACTAaBUTENIE M HHBIX TpaXkJaH O KayecTBe palbOThl YUYpEeXKACHUS U
MPEIOCTABISIEMBIX  YUPEXKIACHUEM COLUAIBHBIX YCIYr B COOTBETCTBHUU C
YTBEPKIICHHBIM TOPSIIKOM TIPOBE/ICHUS HE3aBHUCHMOW OIEHKH KadecTBa pabOThHI
YUPEKJCHUN COLIMAIBHOTO 00CTYKUBAHMUS;

- CO3/1aBaTh JUIsl OpraHu3aluy padoThl U PACCMOTPEHHS] BOIIPOCOB, OTHECEHHBIX K
CBOEH KOMIMETEHIIUU, paboune IPyMIIbI.



4. Tlopsinok popmupoBanusi O01IECTBEHHOT0 COBETA YUpeKAeHUS

4.1. OO11EeCTBEHHBIN COBET YUPEKIEHUSI POPMUPYETCSI HA OCHOBE 100POBOIILHOTO
y4acTHs TPaKJaH B €T0 ACATEIHHOCTH.

4.2. KonuuectBeHHBIN cocTaB OOIIECTBEHHOTO COBETA YUPEKICHUSI COCTABIISIET HE
MEHEE 5 YETOBEK.

4.3. IlepconanbHbIi cocTaB OOIIECTBEHHOTO COBETA YUpekaeHus: (hopMupyercs us3
yyclia MpeACTaBUTENEeH OOIIECTBEHHBIX OpraHu3aluii, MnpopeccuoHaIbHBIX
COOOIIECTB, CpPEACTB MaccoBOW MHGOpMALMM, JAPYTUX 3aUHTEPECOBAHHBIX
OpraHU3aIUu.

CoctaB  OOLIECTBEHHOIO COBETa  YUPEXKJIEHUS  YTBEPXKAAETCS IPUKA30M
YUPEKICHHUS.

IIpu  QopmupoBaHuM nEpcOHAIBHOTO cocTaBa  OOILIECTBEHHOIO  COBETa
YUPEXKICHUS JTOJDKHO OBITh 00ECredyeHO OTCYTCTBHE KOH(IJIMKTa HMHTEPECOB B
OTHOIICHUH 4ieHOB OOIIECTBEHHOTO0 COBETA YUPEKICHHUS.

4.4. Ynenbl OOIIECTBEHHOTO COBETA YUPEIKICHUS UCIIOJIHSIIOT CBOIO JICSITEIbHOCTh
Ha OOIIECTBEHHBIX HaYaJIaX.

4.5. Ynen OOIIECTBEHHOTO COBETa YUYPEKIECHUS MOXKET BBIUTH M3 COCTaBa
OOGI11eCTBEHHOT'O COBETA YUPEIKICHUS HA OCHOBAaHUHU TTMCHhMEHHOTO 3asBJICHHUS.

4.6. CocraB OOIIECTBEHHOTO COBETa YUPEKIACHUS TOIJIEKHUT POTAIIUHA HE PEXKe
OJIHOTO pa3a B TPH r'ojia Ha OCHOBAHUU OIICHKU pabOThl WieHOB OOIIECTBEHHOTO
coBeTa yupexaeHus. [Topsaok oreHkH padoThl wieHOB OOIIECTBEHHOTO COBETa
YUPEKISHUS U TIOPSIIOK POTAIMU cocTaBa omnpesensercs OOmecTBEeHHBIM COBETOM
YUPEKICHUS.

5. Ilopsanok padotrsl O01IECTBEHHOI0 COBETA YUPeKICHU S

5.1. Ha mepBom 3acenanuu OOIIECTBEHHOTO COBETa YUPEKIACHHUS M3 €ro COCTaBa
n3bupaetcs npeacenarens OOIIECTBEHHOTO COBETa YUPEKIACHHS U 3aMECTHTEIb
npencenaresns OOMIECTBEHHOTO COBETA YUPEIKICHUSI.

5.2. Ilpencenatens OOIIECTBEHHOTO COBETA YUPEIKICHUS

- YTBEpIKJaeT MiaH paOOThl, MOBECTKY 3aCEJaHUsl U CIUCOK JIUII, TPUTIAIIEHHBIX
Ha 3acefanre OOIIECTBEHHOTO COBETA YUPEKICHHUS;

- opranusyet paboty OOILIECTBEHHOTO COBETA YUPEKACHHUS U MPECENaTeIbCTBYET
Ha €ro 3ace/laHusIX;

- TOAMMUCHIBAET MPOTOKOIBI 3aceJaHUid M HWHbIE JTOKyMeHThl. Mcxonsmue wu3
OO1IeCTBEHHOTO COBETA YUPEKICHNUS,

- B3aUMOJCHUCTBYET C YUYPEKICHHEM IO BONPOCAM pEAIHU3ALUU PEUICHHUIN
OO1IECTBEHHOTO COBETA YUPEKICHNUS,



- OCYWIECTBJSIET HWHBIC TOJHOMOYHUS 1O OpraHu3alud  JIeATEIbHOCTH
OO0111€CTBEHHOT'O COBETA YUPEKACHUS.

5.3. 3amectutens OOILIECTBEHHOIO COBETA YUPEXKICHHUS:

- TpeJcenaTeNbcTByeT Ha 3acenaHusx OOILECTBEHHOIO COBETAa YUPEXKICHUS B
cilydae OTCyTCTBUS npenacenaresns OOIecTBEHHOIO COBETA YUPEKACHHUS;

- Y4acTBYET B Opranuzanuu padotsl OOIIECTBEHHOTO COBETA YUPEKICHUS,

- OCYICCTBJIATHL HMHBIC IIOJHOMOYHUA B paMKax ACATCIbHOCTH O6H_ICCTBCHHOI‘O
COBCTA YUPCIKIACHUA.

5.4. YUnenbt OOIIECTBEHHOT'O COBETA YUPEKICHUS UMEIOT MPABO:

- BHOCUTh TNpEJIOKEHUS 1O  (POPMUPOBAHUIO  TOBECTKH  3acelaHui
OO111eCTBEHHOIO COBETA YUPEKICHNUS;

- BHOCHUTD MPCAJIOKCHUSA B IIJIAH pa6OTBI O6HI€CTB€HHOFO COBCTA YUPCIKIACHUA,

- Yy4acTBOBaTh B MOJTIOTOBKE MaTepUajoB K 3acenaHusiM OOIIECTBEHHOIO COBETA
YUPEKICHNUS;

- BBICKA3bIBAThH 0CO00€ MHEHHUE IO BOIIpOCaM, paCCMATPUBACMbBIM Ha 3aCCHAHUAX
O6I_HGCTBGHHOFO COBCTA YUYPCIKIACHUA,

- OCYIICCTBJIATH HHBIC IIOJTHOMOYMA B paMKaxX ACATCIbHOCTH O6HICCTB€HHOFO
COBCTA YUPCIKIACHUA.

5.5. Jlng obecneuenust naesTenbHOCTH (OOIIECTBEHHOTO COBETa YUYPEKIACHUS
Ha3HavaeTcss cekperapb OOIIECTBEHHOIO COBETa YUpPeXKACHUS W3 4YHUCiIa
CIIEIIUAJIUCTOB YUPEIKICHHUS.

Cexperapp  OOIIIECTBEHHOTO COBETa YUPEKICHUS HE SBISICTCS  4YWICHOM
OO0111eCTBEHHOTO COBETA YUPEKIACHHUS.

5.6. Cekperapb OOI11€CTBEHHOTO COBETA YUPEKIACHHUS:

- YBCIAOMJIIACT YJICHOB O6IHCCTBGHHOFO COBCTAa YUYPCKIACHHA O HAaTC M BPCMCHHU
MMpCaACTOAIICTO 3aCCAAHMA;

- TOTOBHUT IIPOCKTHI pemeHHﬁ O6H.[CCTB€HHOFO COBCTAa YUYPCKIACHHUA MW HWHBIX
AJOKYMCHTOB, HCXOJAIIUX U3 O6IH€CTB€HHOFO COBCTA YUPCIKIACHUSA,

- B3aUMOJICUCTBYET CO CTPYKTYPHBIMH TMOJPA3ACICHUSIMU YUIPESXKIACHUS IO
BOITPOCaM OPTaHM3aIMOHHO-TEXHUYECKOTO W MHGOPMAIMOHHOTO COMPOBOKICHUS
nesTenbHOCTH OOIIECTBEHHOTO COBETA YUPEKICHUS.

5.7. OO1iecTBEHHBI COBET YUPEXKJACHHUS OCYIIESCTBISET CBOKO JIECSATEIbHOCTh B
COOTBETCTBHH C IJIAHOM CBOEH pabOTHI Ha OYEPETHOM KaJeHIAPHBIN TOI.

5.8. 3acenanusi OOILECTBEHHOTO COBETa YUYPEXKACHUS MPOBOJATCS IO MEpe
HEO0O0XO0JMMOCTHU, HO He pexe | pa3a B kBapTal.



5.9. Ynensl OO11IE€CTBEHHOI'O COBETA YUPEKICHUS JIMYHO YYACTBYIOT B 3aCEIAHMSIX
OO0111€CTBEHHOT'O COBETA YUPEKACHUS.

5.10. 3acenanue OOUIECTBEHHOIO COBETA YUPEXKICHHSI CUMTAETCS MPABOMOYHBIM,
€ClIi B HEM Yy4YaCTBYET HE MEHEE IOJOBHHBI 4WIEHOB OOIIECTBEHHOI'O COBETa
YUPEXKICHHUS.

5.11. Pemenuss OOIIECTBEHHOIO COBETa YUYPEKIEHUS 1O  BOIpOCaM,
paccMaTpUBaeMbIM Ha €ro 3aceJaHusiX, MPUHUMAIOTCS OTKPBITBIM T'OJIOCOBAHHEM
MPOCTHIM OOJIBIIMHCTBOM T'OJIOCOB.

5.12. HpI/I PaBCHCTBEC I'OJIOCOB YJICHOB O6IJ_I€CTB6HHOFO COBCTA YUPCIKACHUA T'OJIOC
nmpeaceaarTeist O6IJ.I€CTB€HHOFO COBCTAa YUPCIKACHUA (GFO 3aMCCTUTCIIA B CJIy4dac
OTCYTCTBUA HpeI[CCI[aTCJISI) ABJISICTCA PCIIAOIINM.

5.13. Pemienus, npunsThie Ha 3acenanusx OOIIECTBEHHOIO COBETa YUpeKIACHUS
UMEIOT PEKOMEHJATEIbHBIN XapakTep, O(QOPMIISIOTCS TPOTOKOJAMH 3aceIaHMUsI
OOIIIECTBEHHOTO COBETa YUYPEXKACHUS, KOIMHUHM KOTOPBIX TMPEJICTABISIIOTCS B
yupexJaeHue B TedueHue 7 JaHed co naHs 3acenanusi OOIIECTBEHHOTO COBETa
YUPEXKICHUS.

5.14. Ynenst OOIIECTBEHHOTO COBETA YUPEXKIACHHS, HE COIVIACHBIE C MPUHSATHIMU
Ha 3aCelaHusAX PEIICHUSMHU, MOTYT MHCbMEHHO M3JI0XKHUTh CBOE 0cO00€ MHEHHE,
KOTOPOE IMPUOOIIAETCS K IPOTOKOIY 3aceJaHusl.

5.15. OpFaHI/ISaHI/IOHHO-TGXHI/ILIGCKOG oOecreueHue ACATCIIBHOCTH
O6HIGCTB€HHOFO COBCTA YUYPCIKIACHUA OCYHICCTBIIACTCA YUPCIKIACHUCM.



