TMpunokenne 2

Y1BepXKICHO

NPHKA30M JHPEKTOpa

ot «13.08. 2014 roma» Nel83

TunoBoe monoKenHe
06 OGuiecTBEHHOM COBeTe N0 He3aBHCHMO# OLleHKe KavecTsa yoIyr B 'Ky
«Connannbao — peabHIHTAHOHHBIN LEHTP A HeCOBEPIIEHHOICTHHX
CocHoBckoro paiiona»

1. O6mHe noJIOKeHHS

1.1. Hacrosmee nonokeHHE ONpeAenseT OCHOBHbIe 3ajaiW, Mpasa,
nopsok  QopmupoBaHus M AeaTenbHocTH OOGIECTBEHHOTO —COBETa IO

He3aBMCHMOH OIlleHKe KadecTBa YycIyr l'oCynapCTBEHHOro Ka3eHHOTO
YUpeKACHUS «ConuansHo - peabHIMTaHOHH BIH LEHTP Ui
HecoepienHoneTHux COCHOBCKOTO paiona» (mamee — OOwiecTBeHHEI COBET
yuYpexaeHus).

1.2. O6uiecTBeHHBIH  COBeT  YYPEXKIEHHd  ABISETCH  NOCTOSHHO
mefiCTBYIOIIMM OpraHoM TpH [0CyNapcTBEHHOM Ka3eHHOrO  yHpEeXKACHHA
«CounansHo — peaGWIHTALHOHHBIA LEHTP ANA  HECOBEPLICHHONCTHHX
COCHOBCKOro paiioHa» (nainee — yupexueHue).

1.3. OcHoBHbIMH uensmu gestensHocTH  OOuiecTBEHHOro  COBETa
y4peKIeHUs ABJISIOTCS:

- TpOBeJEHHE HE3aBHCHMOH OLEHKH KaueCTBa [MPEeNOCTABIACMBIX
YYpEXKACHHEM COLHMANBHEIX YCIIYT;

- NOBBIIIEHHE OTKPHITOCTH M JOCTYNMHOCTH WHQOPMALHH O NesTeNbHOCTH
yUpeXAEHHs U IPeIOCTABISEMbIX COLMAIBHBIX yCIyrax;

- MIOBBILIIEHHE KauecTBa paboThl yupexkIeHHA ¥ NPEAOCTABIACMbIX yCIYT.

1.4, OOIecTBEHHBIA COBET YWYpeXAECHHA B CBOEH JIeATENBHOCTH
PYKOBOACTBYETCS Koucruryuuen Poccuiickoit (epnepauyy, HOPMATHBHBIMH
npaBoBbiMd akTaMu Poccuiickoift @ezcpauud H Hwxeropoackoii o6nacty,
TpHKa3aMl MHHHCTEPCTBA couuanpHoM nomutuky Hukeropoacko# ofnactd, a
Takxe HacrosmuM [TooxeHneM.

2. OcuHoBHble 335341 4 Pynkuun O61mecTBEHHOr0 COBETA YpeKACHHA

2.1. OcuoBupiMH 3agadaMe  OOILECTBEHHOr0 COBETA  Y4PEXACHHA
SABJIAKOTCH:

- MOJATOTOBKA MaTepHaIoB 10 BOIPOCAM IPOBEICHHUS He3aBUCHMOH OLEHKH
KayecTBa MpeOCTaBIeMbIX YUpeXKIeHHEM COLMANBHBIX yCIyT,




- poigBIeHHe, 000OmEHHe H aHaiu3 ODILeCTBEHHOro MHEHHS O KauyeCTBe
TIPeIOCTABIAEMBIX YUPE)KISHHEM COLHANBHEIX YCIIYT;

- TOArOTOBKA IPEVIOXKEHW# MO MOBBILEHHMIO Ka4yecTBa MPEAOCTAaBICHHA
yupexIeHHeM COLHAJILHEIX YCIyT;

- ydacTue B pa3paboTKe MJAHOB MEPONPHUATHI MO YIYYIIEHHIO Ka4ecTsa
NPENOCTABIISEMBIX YUPEXKASHHEM COIHATBHBIX YCIIYT.

2.2. OcHoBHEIMH OyHKUUAMH OOILIECTBEHHOTO COBETA YYPEKICHHA
ABNAKOTCA:

- H3yueHue peiTHHra ydpeKAeHUs Ha cafite www.bus.gov.ru;

-U3ydeHHe MOKasaresedl, XapaKTepusylomMX paboTy y4pexAeHHd, B
COOTBETCTBHH C TIEPEYHEM MOKasaTelled I NpOBeJleHHs HE3aBHCHMON OLEHKH
KayecTBa IPeOCTABIAEMBIX YUPEXKACHUIMM COLHATBHOTO 0OCTyKMBAaHHA YCIIYT;

- OpraHu3alMs W MpOBEJeHHE ONMPOCOB (AHKETHPOBAHMA) moONyuaTenelt
COLIHABHBIX YCITYT (3aKOHHBIX NPEeCTaBUTeNeH B MHEIX IPaXIaH),

- M3yYeHHe CTATHUCTHYECKHX MATepHasoB, MaTepHajioB CPEACTB MacCOBOH
HHOOPMAlHUHK, OOLIECTBEHHOIO MHEHHMS O KayecTBe pabOTBI YHpeXKICHHA H
[pefOCTaBIIAEMBIX YIPEXKIEHHEM COLMATIBHBIX YCIIYT,;

- CHCTEMATH3aLMs BhISBICHHBIX B AEATEIBHOCTH YYPEXACHHA Tpobem;

- COMOCTaBNeHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHHH HCCIEAYEMBIX
MapaMeTpoB NIEATENBHOCTH YYPEXAEHWs C BBIABNEHHBIMH TNpobleMaMi K
OKHIAHHAMH TONy4aTeNel COMHANBHBIX YCIIyT;

- OCyIIECTBIGHME pacyeTa WHTErpalbHOM OLEHKM KauyecTBa paGoThl
y4pexKIeHHS;

- pa3paboTka NpeIOXEeHHWH IO NOBBIUCHHIO KaueCTBA NPEAOCTABICHH
YYPEKACHHEM COLMABHBIX YCIyT.

- oOpMIIEHHE PE3YNBTATOB IIPOBEICHHS HE3aBHCHMOM OIEHKH Ka4ecTsa
paGOTHI YUpEeXXAeHUS U NPeJOCTABIAEMBIX YUPEXKACHHEM COLMATIBHBIX yCIyT;

- mpejcTaBNeHMe WHGMOPMALMH M DPe3yJIbTATOB NPOBENEHUS HE3aBHCHMON
OLEHKM KauecTBa paboThl yYpexOeHWs M MpPeJOCTaBIsAEMBIX YYpeKACHHEM
colManbHBIX yeryr B OGLIECTBEHHBIH COBET MO HE3aBUCHMOHM OLIEHKE KauecTBa
YCIYr, TpPENOCTAaBIAEMBIX  YYPEXJICHHAMH COLMAIBHOTO  OOCITYXHBaHHS,
CO3AHHBIH TIPH MUHHCTEPCTBE COLMANBHOM momTuky Hinkeropoackoi 00nacTH.

3. IIpaea O0iecTBEHHOI0 COBETA YUPEeKACHHA

3.1. O6uecTBeHHbIH COBET YUpeXKACHHA HMEET IIPaBo.
- 3anpaliMBaTh M TONY4YaTh B YCTaHOBJIEHHOM MOPSAKE OT AMpEeKTopa
yupexaeHus uHpopMaLHio, JOKYMEHThl, MaTepHalibl 10 BONPOCaM TPOBEACHHST



HE3aBHCHMOR OLIGHKM KadecTBa pabOThl YUPEXACHHS H IpeJIOCTaBifAeMBIX
YUPEKACHUEM COLIHANIBHBIX YCIIYT;

- TIPOBOZHMTH ONPOC (AHKETUPOBAHHE) KIIMEHTOB YUPEXKACHHA, HX 3aKOHHBIX
npeicTaBuTeNell M MHBIX IPaXHAH O KadecTse paboTHl YUPEKACHHA W
NpPEeNIOCTABNSEMBIX YYPEXKJICHHEM COUMANBHBIX YCIYr B COOTBETCTBHH C
YTBEpXIEHHBIM TIOPANKOM MPOBEJEHHS HE3aBHCHMOH OLEHKH KayecTBa paboTel
YUpexKAeHHH COLHANTBEHOTO OOCTYKHBaHK,

- co3AaBaTh [N OpraHd3alMd paboTel M pPacCMOTPEHHs BOTMPOCOB,
OTHECEHHBIX K CBOEH KOMIETEHIMH, paboyue rpymmnsl.

4. ITopsaok ¢popmuposanusn OGmecTBEHHOro COBETa ypexaeHHs

4.1. OO6mecTBeHHbI cOBET yupeXxaeHus GOpPMHMpYETCA Ha OCHOBE
H00pPOBOIBHOTO y4acTHs FPaX/laH B ero ACATEIbHOCTH.

42. KonuuectBeHHBIH cocrap OOILecTBEHHOIO COBETa YYPeXACHHA
COCTaBIsET HE MeHee 5 JeNoBeK.

4.3, TlepcoHansHpiii cocraB OOIECTBEHHOrO COBETa  YYPEKICHHA
dopMupyeTcs M3 uMcNa NpeicTaBuTenel  OOIIECTBEHHBIX —OPraHM3aLii,
npodecCHOHANBHBIX COOGWIECTB, CPEACTB MaccoBodi HMHGOPMALMM, APYIHX
3aUHTEPECOBAHHBIX OPraHH3alHid.

CoctaB OOILECTBEHHOr0 COBETa YYPEXIEHHS YTBEPKAACTCA IPHKa3oM
Y4peKACHHS.

Ilpi ¢opMHpOBaHKM TNepcoHaNTbHOro coctaBa OOIIECTBEHHOIO COBETA
YUpeXIEHHs JO/KHO ObITh OGECHeueHo OTCYTCTBHE KOHQIMKTAa WHTEPECOB B
oTHomeHuH wieHoB OOLIECTBEHHOIO COBETA YUPEKICHHA.

4.4, Ynens: OOWECTBEHHOTNO COBETA YUPEXACHHSA HCMONHAIOT CBOK
JesTeNEHOCTh Ha ODLIeCTBEHHBIX HavYasax.

4.5. Usen OBLIECTBEHHOTO COBETa YUIPEXKACHHA MOXKET BHIATH U3 COCTaBA
O611ecTBEHHOTO COBETA YYPEXKICHHS Ha OCHOBAHMH THCEMEHHOTO 3asIB/ICHHUS.

4.6. Cocras OOILIECTBEHHOIO COBETA YUPEXKIAEHHA IOMNEIKHUT poTaluuy HE
peXe OZHOTO pa3a B TPH TO4a Ha OCHOBAHHM OLEHKH pPaboThl WIEHOB
O6IecTBEHHOTO coBeTa ydpexneHus.. [IOpAAOK OUEHKH paboTel IEHOB
O6IEeCTBEHHOTO COBETA YUpPEXISHHUS ¥ MOPANOK POTALMH COCTaBa ONMPENENACTCA
OG1IecTBEeHHEIM COBETOM YUYPEKISHHA.

5. Ilopsaox paGoThl OOUIECTBEHHOrO COBETA YUpexIeHHs

5.1. Ha nepsom 3accaanun OOIIECTBEHHOrO cOBeTa YUPEXKACHUS U3 ero
coctapa u3bupaerca mnpeacenarens OO6LIECTBEHHOrO COBETa YUPEKACHHA H
3aMecTHTeNb npeacenaTens OOLIECTBEHHOTO COBeTa YUPeXKACHHS.



5.2. Ilpencenarens OOLIECTBEHHOIO COBETA YUPEKICHHUS:

- yTBepxXAaeT IUlaH paboThl, MOBECTKY 3aceNaHMsi H CIHCOK JIHI,
NIpHIIaleHHBIX Ha 3acefadie OOIIeCTBEHHOTO COBETA YUPEXKACHHS,;

- opranusyer pabory OOlIecCTBEHHOro COBeTa  YYPeXIEHHA H
npeicenaTenbCTBYET Ha €ro 3aceaHunsx;

- MOANMMCHIBAET MPOTOKOJNBL 3aCeNAHKH ¥ MHEIE TOKYMEHTHL. Mcxondmue U3
OO61eCTBEHHOT'O COBETa YUPEKICHNUS;

- B3aUMOJIEHCTBYeT C y4pex(JeHHeM II0 BOMpOocaM peann3alH pelleHHiH
O6mecTBEHHOIO COBETA YUPEKACHUS,;

- OCYLIECTBIAECT HHBIE T[IOTHOMOYHA IO OpraHv3alud JAeATENBHOCTH
OO01IEeCTBEHHOTO COBETA YUPEXKACHHA,

5.3. 3amectutens OOIeCTBEHHOTO COBETA YUPEWKACHHS:

- MpeficeNaTeNIbCTBYET Ha 3aceqaHusax OOIecTBEHHOTO COBETAa YUPEXKACHHA
B ClTy4ae OTCYTCTBHs npezceaaTens OOIecTBeHHOrO COBETA YIPEXKAEHHUS,

- y4acTBYyeT B opraHu3aiiu pa6oter O61ecTBEHHOrO COBETA YUPEKACHHA;

-  OCYILIECTBIATh HHBIE IIOJIHOMOYMS B  paMKax  JIeSTelbHOCTH
OO1LECTBEHHOTO COBETA YUPEKICHHUA.

5.4, UYnens! OOmECTBEHHOI0O COBETA YYPEIKICHUA HMEIOT [IPaBO:

- BHOCHTH MpEANOXEHHA 00 (GOPMHPOBaHMIO IIOBECTKH 3ace[aHHi
Ob1UEeCTBEHHOrO COBETA YUPEKIACHHUS,

- BHOCHTh IpeanokeHus B TMmaH paborel (OO6ILECTBEHHOro COBETA
YUpeKASHHS;

- Y4acTBOBaTh B MOATOTOBKE MaTepHanoB K 3acefaHuaM OOLuecTBEHHOro
COBETa YYPEIKACHHS;

- BBICKa3piBaTh 0C000E MHEHHE IO BOMpPOCAM, PacCMaTpUMBacMbIM Ha
3acenaHmax OOLIECTBEHHOIO COBETA YUPEXKICHHS;

- OCYIIECTBNATH MHBIE IMONHOMOYMS B  paMKaXx  JeATeBHOCTH
OO0IIECTBEHHOTO COBETA YYPEIKACHHA.

5.5. Jna  obecneuenuss  gestensHoctd  (OOILECTBEHHOI'0  COBETA
yupexJeHus Ha3HayaeTcs cekpeTaph OOIIECTBEHHOIrO COBETA YUYPEMACHHs U3
qHcna crienHaIiCTOB YUpEeXIEeHHA.

Cexperapp OOILECTBEHHOIO COBETa YYPEXIEHHA HE HBISETCH UICHOM
OGIJJ;CCTBBHHOI"O COBETAa Yy4YpexICHHA.

5.6. Cekperapp ObLIeCTBEHHOIO COBETa YUPEKACHUA:

- yeepomisier wieHoB OOiIeCTBEHHOrO COBETAa YUYPEXKIEHHS O Jare H
BpeMeHH NpeICTOANIETO 3aceIaHus;

- FTOTOBHT NPOEKTEl perueHni OOIECTBEHHOIO COBETa YUPEXKIESHUA M MHBIX
JNOKYMEHTOB, HCXOAAMNX 13 OOIIECTBEHHOTO COBETa YUPEKACHHA,



- B3aMMOJIEHCTBYET CO CTPYKTYPHEIMH TOAPas/ie/IecHUAMH YUPeXACHUs 10
BOMPOCAM OPraHM3alHOHHO-TEXHHYECKOTO H HH(OPMALMOHHOTO COMPOBOXACHUA
JesTenpHOCTH OOLIECTBEHHOIO COBETA YIPEeXKICHHA.

5.7. OO6uiecTBeHHBI  COBET  YYPEXKIOEHHS  OCYILECTBISET  CBOIO
NeATeNbHOCTh B COOTBETCTBMHM C IUIGHOM cBoeif paboThl Ha OudepenHOu
KaneHJapHEIH rof.

5.8. 3acemanus OOLIECTBEHHOTO COBeTa yUpEeXKIeHH NMPOBOAATCS MO Mepe
HEeOOXOIMMOCTH, HO He pexe | pa3a B KBapTall.

5.9. UYnensl OOLUECTBEHHOrO COBETa YUYPEKAEHHA JAHYHO YHacTBYIOT B
3acenanusax OOIECTBEHHOIO COBETA yUpeXK/IeHHS.

5.10. 3acenanne OOlecTBeHHOrO COBETA  YUPEXKIEHHS  CUMTaeTCA
NpaBOMOYHLIM, €CIH B HEM YYacTByeT HE MEHee [IIOJIOBUHBI IEHOB
O61ecTBEHHOTO COBETA YUPEXKACHH.

5.11. Peimmenns OOIECTBEHHOIO COBETA YYPEXACHHA IO BOINpOCaM,
paccMaTpMBaeMbIM Ha €ro 3acefaHHsX, MPHHUMAKOTCA OTKPHITHIM IONOCOBaHMEM
[POCTEIM GONBIIMHCTBOM [OJIOCOB.

5.12. Ilpu paBeHCTBe roocoB WwieHoB O6LIECTBEHHOrO COBETa YUPEXKACHH
ronoc npeacenarens OOIIECTBEHHOTO COBETA YHPEXIEHHA (Ero 3aMecTHTeNs B
clTydae OTCYTCTBHUS NpecenaTels) sBJSeTCs peLaroiyuM.

5.13. Pewenus, npuHatble Ha 3acefaHusx OOIIECTBEHHOro CcoBeTa
VYpeXIEHHs UMEIOT PeKOMEeHIaTeNbHbIH XapakTep, OQOPMISIOTCSA NPOTOKONIAMH
saceganua  OOLIECTBEHHOrO  COBETA  YYPEXKAEHHA,  KONHH  KOTOPBIX
NPEeACTaBISAIOTCS B y4YpeXXJeHHe B TeueHHe 7 [AHeH co JHA  3ace/laHus
O61ecTBEHHOTO COBETa YUpeKACHHA.

5.14. Ynens: OOmeEcCTBEHHOTO COBETa Y4YpeXKAeHus, He COrNMacHee ¢C
NPHHATEIMH Ha 3aCelAHMAX pellleHMsIMH, MOTYT IHCBMCHHO H3JIOXHTE CBOE
oco60e MHEHHE, KOTOpOe NIPHOGIIAETCS K IIPOTOKONY 3aceaHHus.

5.15. OpraHu3alMOHHO-TEXHHYECKOE obecrnieueHue JEATENBHOCTH
OB1LeCTBEHHOIO COBETA YUPEKICHHS OCYILECTBIACTCS yUPeKICHHEM.




