Ipunoxenne

K IIPOTOKOJTY 3aceIaHusi OOIECTBEHHOTO
coBeta I'BY «CPIIH «JlacToukay»
[IlaTkoBckoro paitona» Ne 2 ot 28.12.2022 r.

ILnan
pabotel O61mecTBeHHOro copera npu I'bY «CouunanbHo-peaOunuTalmOHHbIN HEHTP A
HECOBepIICHHOJIETHUX «JlacToukay [1laTkoBckoOro paiiona»

Ha 2023 rox
Ne Meponpusitusi Cpoxnu OTBeTCTBEHHBIN
n/n HCIIOJTHEHUSI

1 | I[IpoBeneHue 3aceqanuii HE pEeXe OJJTHOIO | Ipeacenareib
O6mectBenHoro cosera npu ['BY pas3a B KBapTajl | COBETA, YJICHBI
«CPIH «JIacTouka» I1IaTkoBCKOTO CcOoBeTa
panoHay.

2 | [IpoBeneHne MOHUTOPUHTA Ka4eCTBA 3 kBapran YJICHBI
OKa3aHUs COLUAIIbHBIX YCIIyT OO011eCTBEHHOTO
YUPEKJICHUEM, B T.4.: COBeTa
- BBISIBJICHUE, 0000IIICHUE U aHAJTU3
0O0I1IeCTBEHHOI'0O MHEHUS O KaueCTBE
paboThI YUupexaeHus;

- U3YUYEHUE PE3yJIbTATOB OMPOCOB
KJIINEHTOB O KAYECTBE OKa3bIBAEMbIX
YUPEKACHUEM YCIIYT

3 | PaccmoTpenue, yTBepKaeHHE 3 KkBapran YJICHBI
PEe3yJbTaTOB HE3aBUCUMOM OIEHKHU OO011eCTBEHHOTO
KauecTBa pabOThl YUPEKICHUS COBETA, CEKpETaph

4 | ObecrnieueHre B3aUMOICUCTBUS MOCTOSTHHO YJICHBI
OOI11eCTBEHHOTO COBETA CO CPEACTBAMU OO111eCTBEHHOTO
MaccoBoi HHGOpMAaIUK palioHa COBETAa, CEKpeTaphb
u ocsemienue B CMU undopmanuu o OO011ecTBEHHOTO
nesiteabHocTH OOIIECTBEHHOTO COBETA COBETa

5 | IloaroroBka IPEIJIOKEHUN 1o nexkadpb YJICHBI
YIYUYIIEHUIO Ka4eCTBA MPEIOCTABICHUS OO011eCTBEHHOTO
COIIMAJIBHBIX YCIYT B YUPEKICHUU. COBeTa
VYr1Bepxknenue 1iaaHa padbotel Ha 2024
TO/I.

6 | Yuactue B MEpONPUSTHSIX, B TCUCHHE IO/la | WICHBI
MPOBOAUMBIX Y UpexKICHUEM OO0u1ecTBEHHOTO

COBETa




