YTBEPXXJIEHO
IPOTOKOJIOM 3acelaHus
OO11eCTBEHHOT'O COBETa 110
HEe3aBUCHUMOM OLEHKE KauyecTBa yCIyr,
MpeIoCTaBISIEMbIX YUPEXKIEHUIMU
COLIMAJIBHOTO 00CTy KUBaHUS
oT «13 uronst 2014 roga» Nel

IHonoxenue
06 O01LIeCTBEHHOM COBETe M0 He3aBHCHMOH OlleHKe KayecTBa ycCJayr,
npejocTapisieMbix ['ocy1apcTBEHHBIM Ka3€HHBIM YUPERICHHEM « CouuajbHo
— peabMJIHTALMOHHBIH HEHTP Il HeCOBePIIEHHOJIETHUX Illapanrckoro
paiioHna

1. O6mue moJ1oKeHusl

1.1. Hacrosiee noJoKeHue ONpeesieT OCHOBHBIE 3a/1a4H, Ipasa,
nopsnok  QopmupoBaHust U JesTensHOcTH  OOIIECTBEHHOTO  COBETA IO
He3aBUCUMOM  OLleHKe  KadecTBa  yciuyr [ OoCyJapCTBEHHOrO — Ka3eHHOIO
yupesxjienus» CouuanbHO — peabuIMTalMOHHBIA LEHTP 1718 HECOBEPLIEHHOIETHIX
[[lapasrckoro paiiona» (manee - OOIIECTBEHHbIH COBET yUPEXKCHH).

1.2. OO611ecTBEHHBIN COBET YUPEIKACHUS ABJIAETCS IIOCTOSTHHO
nelfcTByrommuM opranom rpu ['ocynapcTBeHHOM KaseHHOM yupexaenun « CPLIH
[llapanrckoro pationa» (I'KY « CPIIH Illapanrckoro pationa») OCHOBHBIME
HeJsIMU AeaTebHoCcTH OOIIeCTBEHHOIO COBETA YUPEXKACHUS SIBISIOTCS:

13 MPOBE/IeHHUe He3aBUCUMOM OLIEHKU Ka4yecTBa NPeoCTaBIIseMbIX
yupesKIeHHEM COLMATBHBIX YCIyT; (anee - yupexieHue)

- MOBBILIEHHE OTKPBLITOCTH M JOCTYNHOCTH HH(OPMALMU O JESTeIbHOCTH
YUIpEKACHHS U MPEOCTaBIIEMBIX COLMANBHBIX YCIyrax;

- TOBBILIEHHE KauecTBa paboThl YUpeXKIEeHHUs U MPEIOCTaBIIsIeMbIX YCIIYT.

1.4. OOIIeCTBEHHBLIH COBET YUPEXKIEHUS B CBOEH  JIEITEIbHOCTH
pykosoactByercsi Koncrutynueii Poccuiickoit @enepauuu, HOPMaTUBHBIMH
npaBoBEIMH  akTamu  Poccuiickoii ®enepaunn u  Hmkeroponckon obnacry,
NpUKa3aM¥ MMHMCTEPCTBA COLMANbHOH monuTuku Hinkeropozckoii obmactu, a
Tak)xe HacTosuM Ilonoxxenunem.
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2. OcHoBubie 3272491 1 GpyHkuun OGLUIECTBEHHOTO COBeTa yupeKRaeHHust

2.1. OcHoBHbIMH 3amadamu  OOBILECTBEHHOTO COBETA YUPEXKICHHUS
SIBIISIFOTCSI:

- MOArOTOBKAa MaTEPHAIOB M0 BOIPOCAM MPOBEAEHHs HE3aBUCHMOM OIeHKH
Ka1ecTBa MPEAOCTABIACMBIX YUPEXKIECHUEM COLUAIBHBIX YCIIYT;

- BBIABIICHHE, O0OOICHHE M aHalu3 OOLIECTBEHHONO MHEHHS O KAUecTRE
[PEIOCTABIIACMBIX YIPEIKIACHUEM COLUAIBHBIX YCIIYT;

- MOATOTOBKA MPEJIOXKEHUH II0 TMOBBIIIEHUIO KAuyecTBa IPEeJOCTaBJIEHMUS
YUPEKIACHUEM COLMATBHBIX YCIIYT;

- ydacTue B pa3paboTKe IIAaHOB MEPONPHSATHI MO yIYYIIEHMIO KauecTBa
NpeOCTaBIISIEMbIX YUPEIKACHUEM COLHATBHBIX YCIIYT.

2.2. OcHoBHbMM  QyHKUUsME  OGIIECTBEHHOTO COBETa Y4pexaeHus
SIBIISIFOTCSL:

- M3Y4CHHE PEUTHUHIa yUpeKIeHUs Ha caiite www.bus.gov.ru;

- M3YYCHHME MOKa3aTelel, XapaKTepusyIOWUX paGoTy yupexjeHus, B
COOTBETCTBHH C IEPEYHEM IIOKa3aTesiel IJIsl MPOBENEeHHS HE3aBUCHMOM OIeHKU
Ka4gecTBa NpeoCTaBIAEMBIX YIPEIKICHUEM YCIIYT;

- OpraHu3anys M NpPOBEJICHHE ONPOCOB (aHKETUPOBAHMs) MOJydaTereit
COLMANIBHBIX YCIIYT (3aKOHHBIX IPEeACTABUTENSH W HHBIX rpaXKJaH);

- M3ydeHHE CTATUCTHYECKHX MAaTepHaloB, MATEPHAIOB CPEICTB MAacCOBON
uHpOpMaIMK, OOCIIECTBEHHOrO MHEHHS O KAuecTBe paboTel yupeKIeHus u
MPeIOCTABIIACMBIX YIPEKIECHUEM COLUANBHBIX YCIIYT;

- CHCTEMaTH3alus BBIABICHHBIX B IESTEIBHOCTH YUPEXKIACHNUS IPOOIEM;

- COTOCTAaB/ICHNC HOPMAaTHBHO YCTaHOBIEHHBIX 3HAYEHHMH MCCIIeIyeMBIX
TIapaMeTpoOB  NCATENBHOCTH  YYPOKIACHUS C BBIABICHHBIMU NpobieMaMu H
OXXHIAHUAMH IOJTyqaTeIeH COHAaNbHbIX YCIIyT;

- OCYIICCTBICHHE pacyeTa MWHTETPAalbHOW OLIEHKW KavyecTBa paboOTHI
YUpEXKIeHuUs;

- pa3paboTKa IpeUTOKEHUI MO TOBBILIEHHIO KayecTBa Tpe0CTaBIeHHUs
YUIPEIKACHHEM COLIMANBHBIX YCIIYT.

- ohopmMIIeHHE DE3yIbTATOB MPOBEIEHWS HE3ABUCHMON OLCHKH KAdecTBa
PabOTBI YIPEXKIEHHS M PELOCTABIAEMBIX YUPEIKICHHEM COLHATBHbIX YCIIyT;

- TIpe/ICTaBIeHle MHPOPMALMH U Pe3yJbTATOB MPOBELEHHS HE3aBUCHMOL
OLEHKHM KayecTBa paboThl YUPEeXKIEHHS M MPedoCTaBIIIEMBIX y4pexaeHuem
COLMANIBHBIX ycayr B OOIIecTBEHHBIM COBET IO HE3aBUCHUMOILL OLIEHKE KauecTBa
YCIyT, IPEIOCTABIIAEMBIX yUPEIKACHUAMHU COLI'MAIBHOTO 06CIIYXKUBAHUS, CO3MAaHHbIH
P MUHUCTEPCTBE COLUANbHOM monuTHKy Hukeropoackoit o6actw.
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3. IIpapa OGLIECTBEHHOr0 COBETA yIpPeiICHH

3.1. OO6uecTBeHHEIH COBET YUPEXKICHUSA UMEET IIPaBO:

- 3ampalEBaTh M IMOJYdyaTh B YCTAHOBICHHOM MOpAIKe OT AMPEKTOpA
yapexk/IeHHs HHQOPMAIMIO, JTOKYMEHTBbI, MaTepuaibl Mo BOMpOcaM MIPOBE/ICHUS
He3aBHCHMOH OLEHKHM KadecTBa pabOThl YYpEXKACHHs U IPENOCTABIEMBIX
yupesK/ieHHeM COLUAIBHBIX YCIyT;

- IPOBOIMTH ONPOC (AHKETHPOBAHHE) KIMEHTOB YIPeKICHHS, HX 3aKOHHBIX
NpeicTaBUTENed M HMHBIX TpaXpaH O KadecTse paboThl  yUpEKAEHUS |
[PeJOCTABISAEMBIX  yUPEKIeHHeM —COLMANBHBIX — yCIyr B COOTBETCTBHH C
YTBEPIKACHHBIM TOPSAKOM IPOBEACHHA HE3aBMCHMOI OIIEHKH KauecTBa pabOThI
YUpeK IeHHil COLMANEHOTO 00CITYKUBAHM,

- co3daBaTh JUISl OpraHu3aldy paboThl M PacCMOTpeHHs BONPOCOS,
OTHECEeHHBIX K CBOEi KOMIIETEHIMH, pabodyne rpyIbl.

4. Mopsaaok ¢popmupopanus O0ECTBEHHOr0 COBETA yPEkICHHS

4.1. OOmecTBeHHBI COBET Yy4pexaeHHs (opMupyercs Ha OCHOBE
JI06POBOJIBHOTO Y4acTHs rpak/JaH B €ro ACATCIBHOCTH.

4.2. KonuvectBenubpi coctaB OOIIECTBEHHOT0 COBETa  yHUPEKACHUS
COCTaB/IAET He MEHee S5 YellOBeK.

43. Tlepcomampsiii coctaB OOIIECTBEHHOrO  COBETa  yHUPEHKACHHA
GopMupyeTcss U3  UHUCIA npejicTaBuTenel  OOMIECTBEHHBIX opraHusalui,
mPo(eCCHOHANBHBIX ~ COOOIIECTB, CPEACTB MaccoBoii HMH(pOpMaLMH, APYruxX
3aMHTEPECOBAHHBIX OpraHU3aliH.

CoctaB OOILIECTBEHHOrO COBETa YUPEXAEHHs YTBEPKAACTCS IMPHUKA3OM
yUpeXKJIeHHUS.

[Ipu (QopMHUpOBaHWK I[IEPCOHATLHOrO COCTaBA OO111eCTBEHHOTO COBETa
yupexieHus JI0IKHO ObITh obecreyeHo OTCYTCTBHE KOH(IIMKTa MHTEPECOB B
otHoueHwun wieHoB OOIIECTBEHHOr0 COBETa YIPEHKACHHUS.

4.4. Unenupl OOIIECTBEHHOrO0 COBETa YYPEXKACHUSA HCIONHAIOT CBOKO
nesTeNbHOCTh Ha 00IeCTBEHHBIX HavYalax.

4.5. Uen OOGLIECTBEHHOIO COBETA YUPEXKICHUS MOXKET BBIATH M3 COCTaBa
OBIIeCTBEHHOTO COBETA yUPEXKAEHHs Ha OCHOBAHUH MTUCbMEHHOIO 3aABIICHIL.

4.6. Cocrap OOILIECTBEHHOIO COBETa YUPEXJIEHHUs MOJUIEKHUT POTALMH HE
peke OJHOrO pasa B TPH TOJa HA OCHOBAHMHM OLCHKA paboTel YJIEHOB
O6mecTBeHHOr0 coBeTa yupexjaeHus. IIopsnox —OUEHKH paboThl  YJICHOB
OGIIECTBEHHOrO COBETa yUPEeXASHHUs M MOPSIOK POTAMU COCTaBa ONPEACTACTC
O6111eCTBEHHBIM COBETOM YYPEXKICHHS.
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5. Hopsaok paGoTel O01ECTBEHHOT0 COBETA Y4PesK/IeHHSI

5.1. Ha nepsom 3acemanuu OOIIECTBEHHOIO COBETa YUPEKACHHSA U3 €r0
coctaBa u30mpaercs mpencenarens OOLIECTBEHHOrO COBETa YUPEKACHHUS H
3aMecTuTeNb npezaceaarens OOIEeCTBEHHOrO COBETa yUPEeKICHUS.

5.2. Tlpencenarens OOLIECTBEHHOIO COBETA YUPEKACHUA:

- yTBepXJaeT IUtaH paboThl, MOBECTKY 3acelaHusi M CIMCOK JIHIL,
NpUrJalieHHbIX Ha 3aceanyue OOIIeCTBeHHOIO COBETa yUPEXKACHNUS;

opraausyet paboty OOIIecTBEHHOrO COBeTa yUPEKACHHU U
IpeaceaaTesIbCTBYET Ha €ro 3aceJaHusX;

- MOATMHCHIBAET MPOTOKOJIEI 3aCelaHuil M MHbIe JOKYMeHTbI. Mcxonsmume u3
OO61eCTBEHHOTO COBETa yUPEXKIECHHUS;

- B3aMMOJIEHCTBYET C YUYpEKIEHHEM IO BOIpPOCAM peajlu3alui pelIeHHH
O611ecTBEHHOTO COBETA YUPEKIACHHS, _

- OCYIIECTBISET WHBIC IIOJHOMOYMS [0 OpraHU3alMd AeATeJbHOCTH
OO611eCTBEHHOI'0 COBETa YUPEXKACHHS.

5.3. 3amecturens OOIIECTBEHHOIO COBETA YUPEIKICHNUS !

- mpescezaTensCcTBYeT Ha 3acefaHusaX OOIIECTBEHHOTO COBETa yUpeXkACHHU
B ciiyuae oTcyTcTBuUS npezicesaresis OOLEeCTBEHHOrO COBETa yUPEIKICHUS;

- yudacTByeT B opranusaiuy paborbl OO1eCTBEHHOrO COBETa YUpeKACHHUS;

OCYIIIECTBIIATh UHbBIE [OJTHOMOYHSL B paMKax AesTelbHOCTH
OO1IECTBEHHOTO COBETA YUPEKICHHU.

5.4. Unens! OOIIECTBEHHOIrO COBETA YUPEXKACHHS HUMEIOT I1PaBo:

- BHOCHTb TpeIJIOKeHHs 10 (OPMHMPOBAHMIO TIOBECTKH —3acellaHui
OO011ecTBEHHOTO COBETa YUPEKIEHHUS,

- BHOCHTH TpeioxeHus B IuiaH, paGorbl OOIIECTBEHHOrO COBETA
yUpexIeHHs;

- Y4aCTBOBATH B NOJTOTOBKE MaTepuanoB K 3acefaHusm OOIIECTBEHHOIO
COBETA YUpEXKJIEHUS;

- BBICKA3bIBaThb 0co00e MHEHHE II0 BOIIPOCaM, paccMaTpUBacMbIM Ha
3acenanusax OOLIECTBEHHOIO COBETA YUPEKIACHU,;

OCYILECTBIISTh UHBIE [IOJIHOMOYHUS B paMKax JesTeJIbHOCTH
OO611eCTBEHHOTO COBETA YUPEKIECHHUS.

5.5. Jlnsa obecrieueHust eI TeIbHOCTH OO0111ecTBEHHOrO COBETA
yupex/ieHus. HasHadaeTcss cekperaph OOIIECTBEHHOTO COBETa YUYPEOKJEHUs M3
yclia CIelHalliCTOB YUPEKACHNU.

Cexperaps OOIIECTBEHHOrO COBETA YUYPEXIEHUs He SBIACTCS UICHOM
OO6111eCTBEHHOT'0 COBETa YUPEKICHUS.

5.6. Cekperapb OOIIECTBEHHOTO COBETA YUPEKACHHS:
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- yBefloMnseT wieHoB OOIIECTBEHHOrO COBETA YUPEXIEHHS O IaTe o
BPEMEHHU MPEJICTOSIIEr0 3aceaHus;

- TOTOBUT NPOGKTEI perenuii OOIUeCTBEHHOTO COBETA YUPEKEHUS U HHBIX
AIOKYMEHTOB, UCXOAAIIUX U3 OOIIECTBEHHOIO COBETA YUPEIK IEHHUS;

- B3aNMOJIEHCTBYET CO CTPYKTYPHBIMH HOApPA3IeIeHUsIME YUPEXIEHUsS 110
BONIpOCaM OpraHM3allMOHHO-TEXHUYECKOr0 U HH(DOPMALHOHHOTO COIIPOBOXKIEHHSI
aeatenbHocT OOIIeCTBEHHOTO coBeTa YUpEXKIeHHs.

5.7. O6mecTBeHHsIT coBeT YUPEXIEHUs OCYIIECTBIACT CBOIO AESTEIHHOCTD
B COOTBETCTBUHM C IJIAHOM CBOE# paboTh! Ha GuepeHOI KaJIeHAapHBIHN o1,

5.8. 3acemanus OG6IecTBEHHOro coBeTa YUPEKICHHUS MPOBOAATCS IO Mepe
HEeoOXOAUMOCTH, HO He pexe 1 pasa B KBapTaJl.

5.9. Unensr O6GLiecTBEeHHOro coBeTa YIPeXIeHHUsl JIMYHO YYacTBYIOT B
3ace/iaHusaX OOIECTBEHHOTO COBETA YUPEsK ICHHS.

5.10. 3acemanue  OG6rIecTBEHHOrO COBETa  YUYpeXJEHUS  CUUTAETCS
HPaBOMOYHBIM, €CITH B HEM YYaCTBYeT He MEHee MONOBHHBI YwieHOB OBIecTBEHHOrO
COBETa YUYPEIKICHUS.

5.11. Pemennss OGmecTBeHHOro cosera YIpeXICHHss II0 BOIpPOCaM,
PacCMaTpHBACMbIM Ha €ro 3acelaHusX, NPHMHUMAIOTCS OTKPBITBIM T'OJIOCOBAHUEM
IPOCTEIM OONBIIMHCTBOM I'OJIOCOB.

5.12. Tlpu paBeHCTBe ronocoB wieHoB OBIIECTBEHHONO COBETA yUpeXKIeHHS
ronoc mpexacenatens: OGLIECTBEHHOrO coBera YUpexIeHus (ero 3aMecTUTENs B
CJlydae OTCYTCTBUs IpeACeaTeNs) SIBISETCSA PEIIaOLIKM.

5.13. Pemenus, [IpUHATBIE Ha 3acemaHusaxXx OOLIECTBEHHONO COBeTa
YAPSKACHHA HMEIOT PEKOMEHJATeNbHEI XapakTep, O0GOPMILIIOTCS IPOTOKOIAMY
3acesianus OBIECTBEHHOTO COBETA YUPEKIEHHUS, KOTHHI KOTOPBIX IIPE/ICTaBIISIOTCS
B YyupexJeHue B TeueHue 7 OHEH CO JHS 3acemaHus O6uiecTBeHHOrO CoBeTa
YUpexaeHHs.

5.14. Unensr OOLIECTBEHHOrO COBETa YYPEXKIEHUsA, HE COIJIacHblE C
HMPHHATHIMA Ha 3aCENaHUAX PEIICHUSMH, MOTYT MUCEMEHHO M3I0XKHUTD CBOE 0coGoe
MHCHHME, KOTOpOe NPUOGIIAETCS K IPOTOKOIY 3aceqaHus.

5.15. OpraHu3alMOHHO-TEXHUYECKOe obecrievenue JEATEIbHOCTH
O6mecTBenHOrO COBeTA YUPEXKIEHHUS OCYIIECTBISICTCS YUPEKICHUEM.
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