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MocTaHoBneHue MpaBuTenbCTBa HKeropoackon obnactv ot

21.06.2016 N 377 [JokymeHT npeaocTtaBneH KoncynbtaHuTtiaroc
"O nNpeaocTaBAeHUN COLMANbHBIX YCIYr NOCTaBLUUKaMK CO... Aata coxpanennsa: 14.07.2016

NMPABUTENIbCTBO HUXEMOPOLCKOMN OBJIACTU

NMOCTAHOBNEHUE
oT 21 nroHa 2016 r. N 377

O NPEAOOCTABJIEHMN COLUATIbHBLIX YCIYT MOCTABLLUKAMU
COLUMAIBbHbIX YCNYI HECOBEPLIEHHOJIETHUM, UX POOUTENAM
(SAKOHHbIM NMPEACTABUTENAM) B HWXKETOPOACKOU OBNIACTU

B cooteBeTcTBUMM ¢ nyHKTOM 10 cTathn 8, crathen 27 deaepanbHoro 3akoHa oT 28 gekabps 2013 roga N 442-03
"O6 ocHoBax coumnansHoro obenyxmnsaHusa rpaxaaH B Poccuiickon ®epepauunn”, 3akoHoMm Hwxkeropoackon obnactu ot
5 Hos16ps 2014 roga N 146-3 "O coumanbHoM o6cnyxuMBaHuM rpaxgaH B Hwkeropogckon obnactn" lNpaButenbcTBo
Hwxeropoackon ob6nactv NoCTaHOBNSET:

1. YTBEpanTb Npunaraemsle:

1.1. Mopsigok npeaocTaBneHnst coumarnbHbIX YCyr NOCTaBLUMKaMM COUMarbHbIX YCNyr B CTauMOHapHom dopme
coumanbHOro 06cnyXnBaHUs HeCOBEPLLEHHONETHUM, X poaNTENaM (3akOHHBIM MpeacTaBuTensM) B Hwxeropoackon
obnactn.

1.2. NMopsagok npefocTaBneHnsa coumanbHbIX YCNyr NocTaBLUMKaMU COLMarnbHbIX YCryr B NONycTauMoHapHOWM
dopme coumnanbHOro OBCNYXMBaHUSA HECOBEPLUEHHONMETHUM, WX pPOAUTENAM (3aKOHHbIM NPeacTaBUTENSM) B
Hwxxeropopckon obnacTu.

2. MpusHaTb yTpaTUBLUUMUK CURY:

- moctaHoBneHwe [lpasutensctBa Hwxkeropogckonm obnactu ot 29 pekabps 2006 roga N 451 "O [lopsagke
0eATenbHOCTU rocyAapCTBEHHbIX yypexaeHun Hwukeropoackon obnactu "PeabunuTauuoHHbIN LEeHTp Ans geTten wm
NoApOCTKOB C OrpaHNUYEHHbIMU BO3MOXHOCTSAMN";

- moctaHopnenuwe [paeutensctBa Huxeropoackon obnactu oT 29 agekabpsi 2006 roma N 458 "O nopsgke
[esATeNnbHOCTU rocyAapCTBEHHbIX yupexaeHnn Hmkeropogckon obnactu "LieHTp coumanbHOM NOMOoLM ceMbe U aeTam";

- nocTtaHoBneHue [lMpaButenbctBa Hwxeropoackon obnactm ot 28 maa 2007 roga N 169 "O nopsagke
0eATenbHOCTU rocyAapCTBEHHbIX yypexaeHun Hwkeropogckon obnactu "CoumanbHble NpUOTbI Ana  geten wm
noapocTkoB";

- DoctaHornenue lpaeutenbctBa Hwkeropoackon obnactm ot 30 umona 2007 roga N 261 "O nopsigke
OesATenbHOCTM rocyAapCTBEHHbIX yupexaeHni Humxkeropoackorn obnactn "CoumanbHo-peabunuTaumMoHHbIn LeHTp AN
HecoBepLUEeHHONETHNX",

- noctaHoBneHue MNpaBuTensctBa Hxkeropoackon obnactn ot 16 ceHtsdpa 2008 roga N 390 "O BHeceHun
n3meHeHus B noctaHoBneHue MNMpasutenbctea Hmwxkeropoackon obnactu ot 30 miona 2007 roga N 261"

- moctaHoBneHune [paButenscTBa Hwxkeropoackon obnactm ot 16 mapta 2009 roga N 116 "O BHeceHwun
n3MeHeHuin B noctaHoBneHue MNpaBuTtensctBa Hmxkeropoackon obnactu ot 30 nons 2007 roga N 261",

- OyHKTBI 19, 21, 25 noctaHoBneHus MNMpaBuTtenbcTBa Hwkeropoackon obnactu ot 9 anpenst 2009 roga N 198 "O
BHECEHMM M3MEHEHMI B HEKOTOpble MocTaHoBneHus [paButenbcTtBa Hwkeropoacko obnactm v agMUMHUCTpaLUK
Hwxeropopckon obnactun";

- moctaHoBneHwe [lpasutensctBa Hwxkeropogckonm obnactm ot 22 anpena 2009 roga N 248 "O BHeceHun
n3MeHeHu B noctaHoBreHue Mpasutenscrea Hmkeropoackon obnactu ot 28 mas 2007 roga N 169";

- mocraHopnenwe [MpaButensctBa Hwkeropoackon obnactm ot 4 deBpans 2010 roga N 55 "O BHeceHun
M3MEHEeHNn B HeKoTopble MocTaHoBneHus [lpaBuTenbctBa Hwmpkeropogckon obnactu no Bomnpocam  couuarbHOro
obcnyx1BaHusl cembu 1 geten”;

- noctaHoBneHue lNpaBuTenscTBa Huxeropogckon obnactm ot 21 cdespana 2011 roga N 115 "O BHeceHwun
U3MEeHeHNn B OTAenbHble MnocTaHoBnenusa [paButensctBa Hwkeropoackon obnactm no Bonpocam CoumanbHOro
obcnyxumBaHust cembu 1 geten”;

- OyHKTBI 9, 10, 14, 17 noctaHoBneHus MpasuTtenscTBa Hmkeropoackon obnactu ot 12 asrycta 2011 roga N 613
"O BHECEHUN N3MEHEHWIA B HEKOTOPbIE NOCTaHOBNeHUs [paBuTenbcTBa Hukeropoackom obnactun®;

- nocTaHoBneHune [paBuTtensctBa Hwkeropoackon obnactn ot 18 oktabps 2011 roga N 839 "O BHeceHum
M3MEHEHN B HEKOTOpble MocTaHoBneHnus [NpaBuTenbctBa Himkeropogckon obnactm no Bonpocam  couuarbHOro
obcnyxumBaHusi cembu 1 geten”;

- moctaHoenexue [paButenscTBa Hwkeropogckon obnactm ot 7 mapta 2012 roga N 121 "O BHeceHun
N3MEHEHU B HEKOTOpble MnocTaHoBreHust MpaBuTenbcTBa Hwkeropogcko obnactm no Bonpocam COLMarbHOro
obcnyxvMBaHMsA cembmn 1 geten”;

- noctaHorneHnue [MpaButenscTBa Hwxkeropogckorn obnactn ot 19 moHsa 2012 roga N 356 "O BHeceHun
N3MEHeHN B HEKOTOpPbIe NocTaHoBNeHus MNpaeutenscTBa Hmkeropoackon obnactun';

- noctaHoenenue [paButensctBa Hwxeropoackon obnactm ot 25 uons 2014 roga N 489 "O BHeceHun
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MocTaHoBneHue MpaBuTenbCTBa HKeropoackon obnactv ot

21.06.2016 N 377 [JokymeHT npeaocTtasneH KoncynbtanTtiaroc
"O nNpeaocTaBAeHUN COLMANbHBIX YCIYr NOCTaBLUUKaMK CO... Aata coxpanennsa: 14.07.2016

M3MEeHeHNn B HeKoTopble nocTaHoBneHus MNpaButenscTBa Hxkeropoackon obnactun”;

- moctaHopneHnwe [MpaeutensctBa Hwkeropoackon obnactm ot 14 HosaAbpss 2014 roga N 778 "O BHeceHun
M3MEHEHN B MOpPSAOK MPedoCTaBIiEHUsT couumarbHbIX YCyr TFOCyAapCTBEHHbIMKU  ydpexaeHnsmn Hwkeropogckon
obnactn "CoumanbHo-peabunuTaumoHHbIN LIEHTP ANS HECOBEPLUEHHONETHMX", YTBEPXKAEHHbIA MNOCTAHOBMEHMEM
MpaButensctea Hxeropoackon obnactm ot 30 uonsa 2007 roga N 261",

3. KoHTponb 3a WCMOMHEHMEM HACTOSALEero noCTaHOBMEHMS BO3MNOXUTb Ha 3amectutens [ybepHaTopa,
3amectutens MNpeacenartens MNpasuTtensctBa Huxeropoackom obnactu [.B. CBaTkoBCKOroO.

4. Annapaty [lpaButenbctBa Hwxkeropogckon obnactm obecneunts  onybrnvkoBaHMe  HACTOSLLEro
NOCTaHOBIEHMS.

W.o. Ny6epHaTopa
E.B.JTKOJIMH

YTBepxaeH

noctaHosneHnem lNpasutenscTea
Hwxeropoackon obnactu

ot 21 unionsa 2016 ropa N 377

NOPAOOK
NMPEAOCTABNEHUA COLUMNATIBHbLIX YCITYT NOCTABLUMKAMU COLIMATIBbHbBIX
ycnyr B CTAULMOHAPHOU ®OPME COLIMANTIbHOIO OBCITY>KMBAHUA
HECOBEPLUEHHOJNETHUM, UX POOAUTENAM (SAKOHHbIM
NPEACTABUTENAM) B HWKErTOPOACKOW OBJIACTU

(nanee - MNopsgok)
1. OBLUME NOJNOXXEHUA

1.1. Hactoawun lNMopsigok pa3paboTtaH B cooTBeTcTBUM C OyHKTOM 10 cTathu 8, cratben 27 PegeparnbHOro
3akoHa oT 28 pgekabpsi 2013 roga N 442-d3 "O6 ocHoBax coumanbHoro obcrnyxmBaHus rpaxgaH B Poccuiickon
depepaumn”, 3akoHom Hwxeropogckom obnactv ot 5 Hosiopa 2014 roga N 146-3 "O coumanbHOM o0GCNyXMBaHWUK
rpaxagaH B Hmkeropoackon obnactu" u pacnpocTpaHsaeTcs Ha rpaxaaH Poccuiickon ®depepaumm, Ha MHOCTPaHHbIX
rpaxgaH u nuu 6e3 rpaxgaHcTBa, NOCTOSHHO NPOXMBAKLWNX HA TeppuTopun Huxkeropogckon obnactu, GexeHues, a
Takke Ha OPUONYECKMX ML, HE3aBMCMMO OT WX OpraHM3auMOHHO-NPaBoOBOW OPMbl M MHAMBUAYAIbHbIX
npeanpyHMMaTenen, OCyLLECTBISIOLWMX coLumanbHoe obcnyxXnsaHue rpaxaaH B Hmxkeropogckon obnacrtu.

1.2. TloHsaTudA, ucnonb3yemble B Hactoswem [lopsgke, MPUMEHSIOTCA B 3HAYEHMAX, OnpedeneHHbIX
depepanbHbiM  3aKkoHOM OT 28 aekabpsa 2013 roga N 442-03 "O6 ocHoBax coumnanbHOro oGCNyXXMBaHWS TpaxkpgaH B
Poccuiickon ®epepaumn" n 3akoHom Hwmxeropoackon obnactn ot 5 Hosbpsa 2014 roga N 146-3 "O coumansHoOM
obcnyxMBaHum rpaxkgaH B Hukeropogckon obnactu”.

1.3. Hactoawun [lopsigok ycTaHaBnvMBaeT npaBuna WM YCNOBWUS MNPEeLOCTaBMNEHUS  coumanbHbIX — YCnyr
NocTaBLLMKaMy COLMarbHbIX YCITyr B CTaLMOHApHOW (hOpMe CcoumanbHOro obBCnyXMBaHUSA MonydaTensm coumarnbHbIX
ycnyr Ha Tepputopum Huwkeropogckon obnacTu.

1.4. CoumanbHble ycnyrm B CTauuMoHapHoOW opMe coumanbHOro O0BCMyXMBaHMA NpPeaoCTaBnsAlTCS
HecoBepLUeHHONeTHMM B Bo3pacTe oT 3 ao 18 neT, ux poauTensiMm (3aKOHHbIM NpeacTaBUTENsiM), NPU3HAHHBLIM
Hy>XOatLWMMmncsa B counansHoM 00Cny>XnMBaHny B CTauMoHapHON ¢opme, a Takke OTAEeNbHbIM rpaxaaHaMm u3 yucna
Onm3kmMx poacTBeHHWMKoB (6abylukv, [enyuwku, cecTpbl, OpaTbsl), NPU3HAHHBLIX HYXZAKWUMUCA B COoUMarbHOM
o6CrnyX1MBaHMK, B COOTBETCTBMM C OENCTBYHOLLMM 3aKOHOA4ATENbCTBOM (Aanee - nornyyatenu counanbHbiX YCyr).

1.5. MNomelleHne HeCcoBepLUEHHONETHUX B Bo3pacte oT 3 o 18 neT Ha couuwanbHoe OoOcnyxuBaHWe B
CcTauMoHapHon hopmMe B crneLmanm3mpoBaHHble OpraHmM3auumn s HECOBEPLUEHHONETHUX, HY>KOAOLLMXCS B COLMarbHOM
peabunutaumn, ocyLlecTBNAeTCs B nopsake, ycraHoBrneHHoM PefeparnbHbiM 3akoHOM OT 24 nioHs 1999 roga N 120-03
"O6 ocHoBax cucTembl NPOUNAKTUKM 6GE3HAA30PHOCTU N MPaBOHAPYLUEHWIA HECOBEPLLUEHHONETHMX".

1.6. MocTaBLWuKM coumnanbHbIX YCNyr, NpegocTaBnsiowme counanbHoe obecnyxmpaHue B cTaumoHapHomn popme:

1) cneumanuanpoBaHHbIE OpPraHn3aummn s HECOBEPLUEHHONETHUX, HY>KOAloLWMXCS B COLMAnbHON peabunutaumu:
coumanbHo-peabnnMTaumoHHbIe LEHTPbI AN HECOBEPLUEHHONETHMX, CoUMarnbHble MPUIOTLI ANA AeTeN 1 NOAPOCTKOB;

2) UEHTpbI coLManbHOM MOMOLLM CEMbE U OETAM (MPU HANUYMM OTAENEHMS coLmanbHOM peabunurtayun);
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3) peabvnuTaumoHHbIE LEHTPbl AN AeTel M NOAPOCTKOB C OrpaHUYeHHLIMU BO3MOXHOCTAMU (NMpW Hanuyum
OoTAEeNeHMs coumarnbHOn peabunuraumm);

4) vHble oOpraHu3aumv, npefoCTaBnAllWME coumManbHble YCIyrM B CTauMOHapHOW dopMe coumanbHOro
obcnyxmBaHus.

1.7. NpepocTaBnenne coumnanbHbiX YCyr B CTaLMOHapHON opme coumarnbHOro obecnyxuBaHus nosyyarensam
coumanbHbIX YCNyr HaNpaBfeHo Ha yny4dlleHne YCNOoBUI UX XU3HeOeATENbHOCTMY.

1.8. Mopsigok obsizateneH AN MCMOMHEHMS BCEMM MOCTaBLUMKaMM COLMAsbHbIX YCIyr HEe3aBWCMMO OT UX
OpraHM3auMoHHO-NPaBoBOM POPMbl U MHOVBMAYaANbHBIMU MpeanpuHUMaTeNnsaMuM, OCYLLECTBASKWNMA  coumnansHoe
obcnyxmBaHve rpaxgaH B Hwkeropogckow obrnacTu, BKAOYEHHbIMM B pPeecTp MOCTaBLUMKOB COUMAnbHbIX YCNyr B
Hwxeropopckon obnactu.

2. CTAHOAPT COUMANBHbBIX YCNYT

2.1. MNpepocTaBneHne coumanbHbIX YCIyr B CTaLMOHApHON opMe couuManbHOro obcnyXunBaHus nonyvaTensim
coumarbHbIX YCNyr OCYLLECTBIIIETCA C Y4EeTOM WX UHOAMBMAYaANbHbIX NOTPEOHOCTEN, yKa3aHHbIX B MHOMBUOYaNbHOW
nporpaMmme NpeaocTaBneHns coumarnbHbIX yCnyr (qanee - nHanBMayanbHas nporpaMmma).

Monyyatensam coumanbHbIX YCNyr NpedocTaBnseTCsl KOMMSEKCHas coumanbHasa ycnyra, Bkw4vawowas B cebs
cnepylolwne BUabl coOUManbHbIX YCNYr:

1) coumanbHO-ObITOBLIE, HANPaBMEHHbIE HA NOAAEPXKAHNE XU3HELEATENBbHOCTM NofyYaTenemn counarnbHbIX yCnyr
B ObITY;

2) couunanbHO-MeOMLUMHCKME, HarnpaBlieHHble Ha MoAadepXXaHne W COXpaHeHUe 340pOBbs  NoryyaTenemn
coumarbHbIX YCNyr NyTem opraHmM3almm yxoda, OkasaHusa CoOAenCcTBUSI B MPOBEOEHUN O340POBUTESNbHLIX MEPONPUATUNA,
cUCcTEMaTUYECKOro HabntogeHNs aAng BbIABMEHUS OTKIOHEHUI B COCTOSHMM 30,0POBbS;

3) couuanbHO-Ncuxonorudeckne, npegycMaTpuBatrolime okaszaHue MOMOLUM B  KOPPEKUMW MCUXONIOrM4ecKkoro
COCTOSIHMA Mofnyvatenen couuanbHbIX YCAyr Ans ajantauuMuM B coumanbHOM cpefe, B TOM 4UChe oOKasaHue
NMCUXONOrM4ecKor NoOMOLLN aHOHMMHO C UCMNONb30BaHNEM TenedoHa OOBEPUS;

4) coumarnbHo-negarornyeckne, HarnpaBfieHHble Ha MNPOUITIAKTUKY OTKITIOHEHUA B MOBEAEHUN W Pa3BUTUU
NNYHOCTK Nony4yaTenen coumanbHbIX YCNyr, (hOpMUPOBaAHNE Y HUX MO3UTMBHBIX MHTEPECOB (B TOM 4ucne B cdepe
[ocyra), opraHM3aumio ux gocyra, okasaHue noMoLmn ceMbe B BOCNUTaAHUN OETEN;

5) couunanbHO-TPyaOBbIE, HaNpaBfeHHble Ha OKa3aHWe MOMOLWM B TPYOOYCTPOWMCTBE U B peLleHun apyrux
npobrnem, CBA3aHHLIX C TPY40BOW aganTaunen;

6) coumanbHO-NpaBoBble, HanpaBIieHHbIE HA OKa3aHWe NOMOLLM B NMOMYyYEHUM IOPUANYECKUX YCNyr, B TOM 4uche
OecnnaTtHo, B 3aWuTe NpaB U 3aKOHHbIX MHTEPECOB NostyyaTenen counanbHbIX YCIyT;

7) ycnyrm B LensiX MOBbILWEHUS KOMMYHMKATUMBHOIO MOTEHUMana noriyyaTenen couuanbHbIX YCNyr, UMEHLUX
OrpPaHNYEHUS XN3HEAEATENbHOCTIN, B TOM YNCIe AeTEN-NHBANMOoB.

2.2. OnucaHne KOMMNMNEKCHOM coLmanbHon ycnyru, ee obbem:

2.2.1. CoumanbHo-bbITOBbIE YCNyrK

N HanmeHoBaHue Ob6bem npegocTaBneHns MeprognyHocTb Cpok
n/n counarnbHO-6bITOBOW ycnyrm npegocTaBneHns npegocTaBneHns
ycnyrm ycnyru ycnyrm

1. |npepoctaBneHve B COOTBETCTBUM C|MOCTOSIHHO, B TeYeHWe |B Nepuoa OevcTBuA
nnowaau XUIbIX [ CAHUTAPHO-TUIMEHUYECKM | Nepuoda npoXuBaHMSA | 4orosopa o}
MOMELLEHNA  COrnacHo | MM HopMamu (HaxoxgeHus) npeaocTaBneHnm
yTBEPXXAEHHbIM coumnanbHbIX ycryr
HopMaTuBam

2. |obecnevyeHne  MArKUM | B COOTBETCTBUM C|MOCTOSIHHO, B TeYeHue |B Nnepuoa OevcTBusA
MHBEHTapeM (OAexaow, | yTBepXKOAEHHbIMU nepvoaa MpoXMBaHWS | Aorosopa o}
06yBbl10, HaTenbHbIM | [paBnUTENLCTBOM (HaxoxaeHns) npegocTasneHum
Benbem 1 noctensHbIMK | Hxkeropoackon obnactu coumarnbHbIX ycryr
NpUHaaNeXHoOCTAMM) HopMamu
cornacHo
yTBEPXOEHHbIM
HopmaTtmBam

3. |obecneyeHne nuTaHueMm |B COOTBETCTBUU C|2 pasa B [OeHb|B nepuog [AOencTBuUs
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YTBEPXKAEHHbIMU (oHeBHOE oTAENeHne) |aorosopa o}
MpaBuTenscTBoM npegocTaBneHum
Hwxeropoackon obnactu coumnanbHbIX ycryr
HOopMamu
4. |ybopka XWnbix | B COOTBETCTBUM C|2 pasa B [deHb B|B nepuog [AencTBUS
nomeLLeHumn CaHUTapHO-TUTIMEHNYECKN |MNepuoa  MPOXMBaHWS | OroBopa o}
MU TpeboBaHNAMM | (HAXOXKOEHUS) npegocTaBneHun
copepaHus XUMbIX coumnanbHbIX yCryr
nomMeLleHnn
5. |opraHusauua pocyra u|[llpoBeaneHue B TeuyeHMe nepuoda|B nepuoa [AeucTBuS
oTAbiXxa, B TOM 4uchne | pa3HOOOpasHbIX BMOOB | JENCTBMA  [OroBopa | joroBopa o}
obecneyeHme KHUramu, | COLMOKYbTYPHOM (AT OHe B Hegeno) | NpegocTaBneHun
XypHanamu, rasetamu, | 4esiTeNbHOCTH: coumnanbHbIX yCryr
HaCTONbHLIMK Urpamm opraHunsaums
KyTNbTYPHO-MaCCOBbIX
MEPONPUATUIA, KPY>KKOBOW
(kny©HoW) paboTbl,
COpPEBHOBaHWN,
npasgHNYHbIX
MEepPOoNPUATUN.
MoarotoBka n paspaboTka
KOHCMEKTOB U CLeHapueB
ans npoBeAeHUs
MepOonpUATUN,
opraHm3auus "
npoeegeHne
MEePONPUATURA.
OpraHusauusa KoHUEepTOB,
BbICTaBOK, CMOPTMBHbIX
COpPEBHOBaHUN W  OpYyrux
KyNbTYPHbIX
MEepPONPUATUNA.
KonnekTtneHoe
noceyeHve TeaTpos,
BbICTaBOK, KOHLepTOB,
Npa3gHuKoB,
copeBHoOBaHM. Bblgaya
urp, UrpyLLEK,
opraHusaumsi npoBeaeHns
HaCTONbHbIX UrP
2.2.2. CoumnarnbHO-MeanLMHCKNE yCnyru
N HanmeHoBaHue O6bem npegocTaBneHus MeproagnyHoCcTb Cpok
n/n | coumanbHO-MeANLMHCKO ycnyrm npenocTaBneHnst npenocTaBneHnst
n ycnyru ycnyrm ycnyrm
1. |opraHu3auus B COOTBETCTBMU C|MpuM nNOCTynneHuM K|B nepuog [OencTBuUs
nepBUYHOrO CaHUTapHbIMK NpaBUIamMu | NOCTaBLLMKY gorosopa o}
MeAMLMHCKOro OCMOTpa | M HOpMamu coumanbHoro npenocTaBrneHnm
obcnyxmBaHus coumanbHbIX ycnyr
2. |npoBsegeHue npegocTaBnstoTCA B|B COOTBETCTBMWU C|B nepuog nOencTsus
0300pPOBUTESbHbIX obbeme MEOVUMHCKNX | HA3HaYeHNsiMM  Bpaya | Joroeopa o}
MEeponpusiTUi, B TOM | peKOMEeHOaLMUN (He pexe OByx pa3 B|npegocTaBneHun
KoHcynbTaHTINIOC
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yucne opraHusauus Heaento) counarnbHbIX ycryr
03[10pOBNEHUS "
oTabIxa
HeCOBEPLUEHHOMNETHUX
3. |okasaHwve nepBeou | B COOTBETCTBUM C|B COOTBETCTBUM  C|B nepuog [AOencTBuUs
nospayebHor nomowm | Mporpammon Ha3HadYeHneM Bpaya porosopa o]
rocyaapcTBEHHbIX npeaocTaBneHnm
rapaHTui GecnnaTHoro coumanbHbIX ycnyr
oKasaHus HaceneHmio

Hwxeropogckon obnactu
MeaMLIMHCKON NOMOLLM

4. |BbIMONHEHWe npoueayp, | NpeaocTaBNAlTCA B|B COOTBETCTBMM  C|B nepuos AeNcTBus
CBSI3aHHbIX c |obbeme MEOMLMHCKUX | HA3HaYeHMsAMM Bpaya | Jorosopa o}
COXpaHeHneMm 300pOoBbS | pekoMeHaaunn (He pexe AByx pa3 B|npegocTaBrneHUn
nonyyatenen Heaento) coumanbHbIX ycnyr
coumnanbHbIX ycnyr
(n3mepeHue
Temnepatypsl Tena,
apTepuvanbHoro

OaBrneHusi, KOHTPOmnb 3a
npuMeMoM nekapcTB U

Ap-)

5. |cuctemartuyeckoe npegocTaBnsaoTCcA B|B COOTBETCTBMM  C|B nepuos AencTeus
HabnogeHne 3a |obbeme MEeOULUMHCKNX | Ha3HaYeHnsMM  Bpada | gorosopa o}
nonyyarensmm pekomeHZaumn (exepnHeBHO) npegocTasneHum
coumnanbHbIX ycnyr Ans coumarnbHbIX ycryr
BbISIBNIEHUSI OTKITOHEHWI
B COCTOSIHUU nx
300pOBbS

6. npoeegeHne 3aHATUIA, | B COOTBETCTBUMN C NNaHOM | HE MeHee 3-X pa3 B|B nepuoa nencTeums

oby4arLmx 340pOBOMY | MEPOMPUATUI Heaeno gorosopa o}
obpasy Xu3Hu opraHusaumm npegocTaBneHun
coumanbHoro coumnanbHbIX yCryr
obcnyxmBaHust
7. |npoBefgeHve 3aHATMI MO | NPeAOCTaBNATCA B|B COOTBETCTBMWU C|B nepuop nOencTsus
aganTMBHON obbeme MEOULMHCKNX | Ha3HaYeHNsiMM BpaYa, | Aoroeopa o}
dom3nyeckomn KynbType | pekomeHgaumm WMHCTPYKTOpa kabuHeTa | npegocTaBreHnm
neyebHon coumanbHbIX ycnyr
PU3KynbTYpbI
opraHusaumm
coumnansHoro
obcnyxnBaHus (He
MeHee 2-Xx pa3 B
Heden)

8. |KoHCynbTMpOBaHWe MO |B COOTBETCTBMM C MriaHOM |He MeHee 1 pa3a B|B nepuoa [AewcTBuA
coumanbHO-MeaNLMHCKN | MEPONPUSATUIA TeueHne OencTBuA | gorosopa o}
M BOMpOCaM | yYpexaeHusi coumarnbHoro | Aorosopa npeaocTaBneHnm
(nopoepxaHus n | obcnyxmBaHus coumnanbHbIX ycryr
COXpaHeHus1  300pOBbS
nonyyatenen
coumarnbHbIX ycnyr,
npoBegeHus
030POBUTENbHbIX

KoHcynbTaHTINIOC
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MepOonpUATUR,
HabnaeHus 3a
nonyyatensimm
coumanbHbIX ycnyr ans
BbISIBIIEHNSA OTKITOHEHWUI

B COCTOSIHUM nx
3[,0pOBbS)

9. |copenctBue B | npegocTaBnaTCcA B|ycnyra B nepvog QnOencTeus
rocnvTanusaumm obbeme MeOVUMHCKMX | NpegocTaBnseTcs Mo | goroeopa o}
Hy>KOatoLmxcs B | pekoMeHgauum MeOULMHCKUM npegocTaBneHun
neyebHo-NpodmnakTnye rokasaHusim coumanbHbIX ycnyr
CKUe yupexaeHus

2.2.3. CoumanbHO-NCNXONorniyeckme ycnyru

N HanmeHoBaHue O6bem npegocTaBneHus MeprognyHoCcTb Cpok

n/nm | coumanbHO-NCMXONOry ycnyru npenocTaBneHnst npegocTaBneHnst

€CKOW ycnyru ycnyru ycnyru

1. | coumanbHO-NCMXomnorny | B COOTBETCTBMU c|no NNYHOMY |B Mepuoa AencTBuS
eckoe noTpebHOCTLIO obpalleHnto Aoroeopa o}
KOHCYINbTUPOBaHWE,  B|MonydvaTtens couunarnbHbIX | nonyyaTtens npegocTaBneHun
TOM 4ucne no Bonpocam | ycnyr coumanbHbIX ycnyr (He | coumanbHbIX yeryr
BHYTPUCEMENHbIX pexe 1 pasa B
OTHOLLEHUN Heeno)

2. |couunanbHo-Ncuxonormd |B COOTBETCTBMU c|npwu BbISIBIIEHUM | B Nepuop AencTBus
€CKWUi NaTpoHax noTpebHOCTbLIo HeobxoAMMOoCTH gorosopa o}

nony4yaTensi coumanbHbIX | 4IUTENbHOro npegocTaBneHnn
ycnyr HabnogeHus 3a | coumanbHbIX yCnyr
MCUXOMNOrMYECKUM
COCTOSIHMEM
nonyyartens
coumanbHbIX ycnyr (He
pexe OAHOro pasa B
Heeno)
2.2.4. CoumanbHo-negarormyeckme ycrnyrm
N HanmeHoBaHue O6bem npegocTaBneHus MeprognyHoCTb Cpok
n/n | coynansHo-Negarornyec ycnyru npegocTaBneHus npegocTaeneHus
KOW ycnyru ycnyru ycnyru

1. | coumanbHoO-negarormyec | B COOTBETCTBMU c|npm BbISIBIIEHNM |B  COOTBETCTBUM C
Kasi KoppeKumsi, | IoTpebHOCTbI0 HeobxoaMMOCTU  (He | NaHOM yYpexaeHus
BKIHOYAs AMArHOCTUKY W |norny4yaTenst coumanbHblX |pexe 2-Xx pa3 B
KOHCYNbTUpOBaHWe ycnyr Heaernto)

2.2.5. CoumanbHO-Tpy4OBbIE YCIyry
N HanmeHoBaHue O6bem npegocTaBneHus MeprognyHoCcTb Cpok
n/n coumanbHO-TPYA0BOM ycnyru npegocTaBneHus npegocTaBneHnst
ycnyru ycnyru ycnyru
KoHcynbTaHTINIOC
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npoeegeHve
MeponpusaTum no
MCMNOSb30BaHN0

OCTaTOYHbIX  TPYAOBbIX
BO3MOXXHOCTEN "

oBy4yeHno  OOCTYMHbIM
npoceCccuoHanbHbIM
HaBblkaM

B 3aBUCUMOCTM oT
MHAUBMAYanbHbIX
BO3MOXHOCTEN
nonyyaTtenst couuarnbHbIX

ycnyr

He pexe 2-x pa3 B
Hepaento

B nepuon LencTeus
porosopa o]
npegocTaBreHnm
coumnanbHbIX ycryr

2. |KOHCYNnbTUpOBaHWEe Mo (B 3aBNCUMOCTU OT|He pexe 1 pasa B|B nepuosg AOenUCTBUSA
BOnpocam MHOUBMAYaIbHbIX Hedento goroeopa o}
camoobecneyeHuns BO3MOXHOCTEWN npegocTaBneHum

nonyyarens couuanbHbIX coumanbHbIX yCnyr
ycnyr

3. |okasaHme nomowm BB 3aBMCUMOCTM oT|no Mepe |B nepuog gencreus
TPyAoyCTponcTee MHOUBMAYanbHbIX HeobxoauMocCTH Joroeopa o}

BO3MOXHOCTEMN npegocTaBneHum
nony4yaTensi couuarnbHbIX coumanbHbIX ycnyr
ycnyr

2.2.6. CoumanbHO-NpaBoBble yCryru

N HavnmeHoBaHue O6bem npegocTaBneHus lMeprogmyHoCcTb Cpok

n/n | coumanbHO-NPaBoOBOM ycnyrm npegocTaBneHnst npegocTaBneHnst

ycnyru ycnyru ycnyru

1. |okasaHue nomowm B|obbeEM onpegenseTcs | no mepe CpoKu,
ohopmIeHUN W | tHAMBMAYaNbHO B | HeO6X0aUMOCTH obycrnosneHHble
BOCCTaHOBEHUM 3aBUCMMOCTU oT HY>KAaeMOCTbHO
OOKYMEHTOB CnocobHOCTK K nonyyarens
nonyyatenen €CaMOoOobCyXMBaHWIO coumnanbHbIX ycryr
coumanbHbIX yCryr

2. |okasaHve noMoWM B |OObeM onpegenseTcs | No Mepe | onpegensieTcs B
nony4yeHnm WMHOMBUAYANbHO COrMacHo | HEOOX0AMMOCTH no | HaAMBUOYyanbHoON
IOPUANYECKNX YCIyT notpebHocTn nonydaTtens |npocbbe nonyyatens |nporpaMmMe U B

coumanbHbIX yCryr coumnanbHbIX ycnyr (He | goroBope
pexe 1 pazsa B
Heden)

3. [KoHCynbTUpOBaHME MO [0OBbEM onpegensieTcs | He MeHee OOHOro pasa | onpegensercs B
BOMpOCaMm, CBSI3aHHbIM C | MHAMBUAYyanbHO cornacHo |B Hegento (ot 10 | nHAMBMAYyanbHOW
3awuTomn npas 1 [ noTpebHOCTN nonyvaTensi | MUHYT) nporpaMme ”n B
3aKOHHbIX WHTEPECOB | coLMarnbHbIX yCryr goroeope
nonyyatenen
coumanbHbIX  ycnyr B
cdepe coumarnbHoro
obcnyxumBaHusi, Kn Mo
BoOnpocam
YCTaHOBMEHHbIX mep
coumnanbHOW Noaaep kKN

2.2.7. Ycnyrm B Lensax noBbILWEHNS KOMMYHUKaTUBHOIO noTeHumnana
nony4yaTeneun counanbHbIX YCIyr, UMEKLWUX OrpaHnyeHns
XN3HEAEATENbHOCTU, B TOM YnUCre AeTeN-MHBannaoB
KoHcynbTaHTINIOC
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N HaumeHoBaHue ycnyrn | O6bem npegoctaBneHns MepuoanyHoCTb Cpok

n/n ycnyru npegocraBneHns npenocraBneHns

ycnyru ycnyru

1. |obyyeHne  wnHBanNMOoB|obbeM onpegenseTcs | cornacHo B nepuop LencTBus
(neTen-uHBanuOoB) nHauBMayansHo B [ noTpebHoCTH gorosopa o}
NOSb30BaHMIO 3aBMCUMOCTHU oT | nonyyartens npeaocTaBneHmm
TEXHUYECKUMN CNocobHOCTK K | coumanbHbIx ycnyr (He | coumanbHbIX YCnyr
cpencreamu €CaMOoOobCyXMBaHWUIO pexe 2-x pa3 B
peabunutauum Hedenw)

2. |npoBegeHue B COOTBETCTBUM C| cornacHo B nepuog [ewncTeus
coumnansHo-peabunuTay, | pekoMeHgaunsaMm notpebHocTU aorosopa o}
WNOHHbIX MEPOMPUATUIA B | MHONBUAYAITbHON nonyyartens npegocTaBneHun
cepe coumManbHOro | nporpamMmmbl coumanbHbIX ycryr (He | coumanbHbIX YCnyr
obcnyxmBaHus peabvunutauMm wvHBanuaa|pexe 2-x pa3 B

(pebeHka-nHBanuaa) Heaento)

3. |oby4eHue HaBblkaM | 00beM onpegensieTcsd | cornacHo B nepvog QnOencTeus
caMoobCnyXmBaHus, WHAMBUOYyanbHO B [ noTpebHoCTH gorosopa o}
noBefeHnss B ObITy U |3aBMCUMMOCTM oT | nonyyartens npeaocTaBneHnm
06LLeCTBEHHbIX MECTax | CnocobHOCTH K | coumanbHbIx ycnyr (He [ coumnanbHbIX yCnyr

CamMoOoBCnyXMBaHMIO pexe 2-x pa3 B
Heeno)

4. |okasaHue nomowy B|OObEM onpenenseTcs | O4HOKPATHO B paMkax |B Nepuoa OencTBus
0byyeHum HaBblKaM | cornacHo Kypca gorosopa o}
KOMMbIOTEPHOW WHAMBMAYaNbHbIM npeaocTaBneHmm
rPaMoTHOCTU BO3MOXHOCTSIM  30POBbS coumnanbHbIX ycryr

nonyyaTenst coumanbHbIX
ycnyr

2.3. Cpoku npefocTaBneHnsi coumanbHbIX YCNyr.

MpepocTaBneHne coumanbHbIX YCryr B CTauuoHapHoW dopMe coumanbHOro obCnyXMBaHUS MonydaTtento
coumanbHbIX YCIyr OCyLLECTBAAETCA NOCTaBLUMKOM COLMArbHbIX YCIYTr B YCIOBUAX KPYIIOCYTOYHOro npebbiBaHus Ha
CPOK, ONpeAeneHHbIn MHAMBUAYanbHOW NPOrpaMMon.

2.4. MNogyweBon HopMaTuUB OMHAHCUPOBAHNSA COUManbHbIX YCIyr yCTaHaBNMBaeTCsd MUHUCTEPCTBOM COLManbHOM
nonuTukM Hwxeropoackon obnacrtu.

2.5. Mpn nonyyeHun coumanbHbIX YCRyr B CTaUUMOHApHOW hOopMe COoLManbHOro 0BCnyXMBaHWS nonyyatenu
coumanbeHbIX YCNyr UMelT NpaBo Ha:

1) yBaXXMTenNbHOE M r'yMaHHOE OTHOLLEHUE;

2) BbIOOp NocCTaBLLUMKa COLUManbHbIX YCIYT;

3) mony4yeHue GecnnaTHO B [OCTynHOM dopme WHdOpMauMM O CBOMX MpaBax M 00A3aHHOCTSX, Buaax
coumarnbHbIX YCNyr, cpokax, nopsigke n o6 ycnoeusx nx npegoctaBnenns, o Tapudax Ha 3aTm ycnyrm n 06 Ux CTOMMOCTH,
O BO3MOXHOCTW MOMyYeHns aTuxX ycnyr 6ecnnaTtHo;

4) oTKa3 OT NpefocTaBneHns coLmarnbHbIX YCyr;

5) obecneyeHve ycrnoBui npedbiBaHUS B OpraHuM3auusix CcouManbHOro 0OCHyXMBaHMS, COOTBETCTBYHOLLMX
CaHUTapHO-TUIMEHNYECKNM TpeDOBaHNSM, a TakkKe Ha Haanexallunni yXoa;

6) csobogHOe mnocelleHMe 3aKOHHbIMW MNPEeACTaBUTENsAMK, afBokaTaMu, HoTapuycamu, npeacTaBUTensiMm
00LWEeCTBEHHBIX M (UNN) NHBIX OPraHn3aunin, CBALWEHHOCTTYXUTENSIMU, a Takke POACTBEHHUKAMWU U APYTMMKU NMuaMu B
OHEBHOE U BeYepHee Bpems;

7) KOHUAEHUMANbHOCTb MHPOPMaLIMK TIMYHOTO XapakTepa, CTaBLlen N3BECTHOW NPy OKa3aHWn yCryr;

8) 3aLmMTy CBOMX MpaB M 3aKOHHbLIX UHTEPECOB.

2.6. Mony4atenb coumanbHbIX ycryr 0693aH CBOEBPEMEHHO B MMCbMEHHON hopme MHOPMMPOBaTL NOCTaBLUMKA
coumanbHbIX ycryr 06 nameHeHum ob6CcToaTensCTB, 00YCNOBNMBAOWNX NOTPEOHOCTE B NPEeAoCTaBeHMU CoumarbHbIX
yCnyr.

2.7. lNokasaTenu kayecTsa 1 OLeHKa pe3ynbTaToB NPeaoCTaBNeHNs coLmarnbHbIX YCyr.

2.7.1. OCHOBHbIMY (bakTOpamu, BAUSIOLLUMM HA KaYeCTBO CoLManbHbIX YCNYr, ABNAOTCS:

KoHcynbTaHTlINOC

www.consultant.ru CrpaHuua 8 u3 31
HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MocTaHoBneHue MpaBuTenbCTBa HKeropoackon obnactv ot

21.06.2016 N 377 [JokymeHT npeaocTtasneH KoncynbtanTtiaroc
"O nNpeaocTaBAeHUN COLMANbHBIX YCIYr NOCTaBLUUKaMK CO... Aata coxpanennsa: 14.07.2016

1) nonHoTa, akTyanbHOCTb U AOCTYNHOCTb MHChOPMALUKM O NOCTaBLUUKE COLManbHbIX YCNYr, NOpsake M npasuniax
OKasaHusi coumanbHbIX YCNyr NonyYaTensamMu coumanbHbIX YCNyr;

2) ycnosus pa3MeLLieHns NocTaBLLUMKa CoLManbHbIX YCIyT;

3) YKOMMNMEeKTOBaHHOCTb MOCTaBLUMKa COUManbHbIX YCNyr cheuuannucramy, WMeEWUMn COOTBETCTBYOLLEE
obpasoBaHue, kBanudukaumoo, NpodeccnoHanbHy NOAroTOBKY, 3HAHWS M ONbIT, HEOOXOAMMbIE ANS BbINOMHEHMS
BO3MOXEHHbIX HA HUX 06A3aHHOCTEN;

4) cneumanbHoe U TabenbHOe TEXHWYECKOE OCHAaLleHMe TMOoCTaBLMKa coumanbHbix ycnyr (obopygoBaHue,
npubopsbl, annapartypa);

5) Hannune BHyTPEHHEWN CUCTEMbI KOHTPONS 33 AEATENbHOCTLIO NOCTABLUMKA COLManbHbIX YCAYT;

6) Hanm4Me n cocTosiHne JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMWU (DYHKLUMOHUPYET MNOCTaBLUMK COLMarnbHbIX
yCnyr.

2.7.2. OCHOBHbIMW MoOKasaTensMu, OnpeaensioWmMMn KayecTBO COUManbHbIX YCNyr B CTauMoHapHon dopme
coumanbHoro o6cnyXxmBaHus, NpeaocTaBnsaeMblX NonyvaTensm coumanbHbIX YCyr, ABMAITCS:

1) nokasaTtenu, xapakTepuaylliMe YOOBNETBOPEHHOCTb COLMarnbHbIMK YyCnyramu noriyqatenen coumnanbHbIX
YCIyr, OTCYTCTBUE ODOCHOBAHHBIX >anob, YNCIO NONOXUTENbHBIX OT3bIBOB O paboTe NocTaBLLUMKa CoLUMarbHbIX YCIyT;

2) obecneyeHve OTKPLITOCTM OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLUMK COUMAnbHbIX YCAyr
OCYLLECTBNSIET [OeATeNnbHOCTb B cdepe CTauMoHapHOro coumanbHoro obcnyxuBaHust (yctaB  (MOMoXeHue);
PYKOBOACTBA, NpaBuna, WHCTPYKUMKW, MEeToaukM paboTbl C nonyvatensaMu coumanbHbIX ycrnyr U CobCTBEHHON
OeATeNbHOCTU; SKCMIyaTauMOHHbIE JOKYMEHTbI HA obopyaoBaHue, Npubopkl 1 annapaTypy, UHble AOKYMEHTHI);

3) [OCTYNHOCTb YCMNOBUIM pasMeLLEeHUs] MOCTaBLUMKOB CoUManbHbIX yCryr (B TOM 4ucre [AOCTYMHOCTb
NpefoCTaBMNeHUsA couuanbHOro ob6CnyXMBaHUA [ONS WHBaNWAOB M OPYrMX MWL C  Y4€TOM  OFPaHUYEHUA  UX
XNU3HEOeAaTeNbHOCTH, MHbIE YCINOBUS, BNSIOLLME Ha KayeCTBO coumanbHbIX YCMyr, NpegocTaBnseMbiX Monyvatensm
coumanbeHbIX YCnyr);

4) yKkOMNeKTOBaHHOCTb LUTaTa NOCTaBLLMKa CoOLManbHbIX YCMyr cneynanuctaMmm u ux ksanudukauus;

5) Hanuune cnewumanbHOrO M TEXHWYECKOrO OCHalleHus (obopynoBaHue, Npubopbl, annapaTtypa) NoMeLLeHUn
nocTaBLLyMKa CoLMarnbHbIX YCyT;

6) coctosiHMe uHGOpMauMM O nopsigke U MpaBunax MNpefoCTaBneHUs couuarnbHbIX YCIyr, OpraHu3auum
CTauMOHapHOro coumanbHOro o6Cny>xmBaHus.

2.7.3. Tpn oueHke kadecTBa couuanbHbIX YCRyr B CTauuoHapHow opMe couunansHOro obcnyxmBaHus,
npegocTaBngeMbiX NOnyvyaTensamM coumanbHbIX YCNyr, UCNONb3YyTCA criefytoLime Kputepum:

1) nonHoTa NpefoCcTaBneHnst coumarnsHOWM YCIyrn B CTalMoHapHom oopme coumanbHOro obCrnyXmBaHUs, B TOM
yucne ¢ y4eTom obbema NpeaocTaBNAeMblX CoumarnbHbIX YCIyr, CPOKOB MpefoCTaBeHNst coumanbHbIX YCMYr, WHbIX
KpuTepureB, NO3BOSAIOLLUX OLEHWUTb NMOMHOTY NPEeAOCTaBEHUS CoUMarbHbIX YCAYT;

2) CcBOEBPEMEHHOCTb NPEeAOCTaBMEeHMS COUManbHOW YCryru, B TOM 4YWCMEe C YY4ETOM CTEMNeHW HyXOaemMocCTu
nonyyarens coumarnbHbIX YCNyr;

3) pes3ynbTaTUBHOCTE (3h(PEKTUBHOCTL) NPELOCTaBneHus couunanbHoW  ycrnyrn  (ynydlleHue  ycrioBui
XKU3HEeOeATeNnbHOCTN Nony4aTens coumanbHbIX YCNyr).

2.7.4. OueHKa Ka4ecTBa Oka3aHMs coLmarnbHO-ObITOBbIX YCIYr BKIOYAET B CEOS OLIEHKY:

1) xunow nnowaaun, NpegocTaBnseMon NOCTaBLLMKOM CoUManbHbIX YCyr, MO pasMepam W APYrMM >KU3HEHHbBIM
nokasaTtensam (COCTOSIHME 34aHWMIA M MOMELLEHUA, UX KOMMOPTHOCTb), KOTOpas [n[ormkHa obecnednBaTb ygo6CTBO
NPOXMBaHUA NosfyvaTenemn coumanbHbIX YCNyr, a TakKe Y4uTbiBaTb, MO BO3MOXHOCTU, (PU3MYECKOE U MCUXUYECKOE
COCTOSIHME, HAKNMOHHOCTU, MCUXONOTMYECKY0 COBMECTUMOCTb MpU pasMeLleHun nonydatenen coumanbHbIX YCryr B
XKUNbIX NOMeLLeHUsX (KOMHaTax);

2) nomelleHu, nNpefocTaBnsieMblXx Ans NpefoCcTaBfeHNst coumanbHbIX YCAyr, KOTopble MO  pa3mepam,
pPacnonOXeHWO N KOHUIypauum JOMmKHbl obecneynBaTb BO3MOXHOCTb OKa3aHWsi BCEX BUOOB COLMAnbHbIX YCIyr C
y4yeToM crneuundmrkmn nonyyartenen coumarnbHbIX YCyr, 0TBeYaTb CaHUTAPHO-TUTMEHNYECKM HOpMaM U TpeBoBaHNSM;

3) mebenu n obopyaoBaHUA, KOTOpble AOMMKHbI ObiTb YAOOHbIMM B MONb30BaHWW, MOAOOPaAHHBIMU C Y4ETOM
PU3NYECKOro COCTOSAHNA nonyyaTenen coumnarnsHbiX YCryr, 0TBeYaTb CAHUTAapPHO-TUTMEHUYECKUM HOpMaM;

4) MSArKoro MHBEHTaps!, NPELOCTaBNSEMOro NosydaTensm coumanbHblX YCNyr, KOTOPLIN OOMKEH ObiTb YAOGHbIM,
COOTBETCTBOBATb POCTY M pa3mepaM nony4vaTtenen coumanbHbIX YCryr, 0TBeYaTb CaHUTAPHO-TUTMEHNYECKUM HOPMaM U
TpeboBaHNSM 1, MO BO3MOXHOCTHU, MX 3anpocam no ¢hacoHy 1 pacuBeTKeE;

5) nuTaHus, kOTOpOoe [AOMKHO ObiTb NPUroTOBNIEHO W3 A0OPOKAYEeCTBEHHbLIX MPOAYKTOB, YAOBNETBOPSTb
noTpebHOCTM nony4yaTenen coumarnbHbIX YCyr No KanopuMHOCTU, COOTBETCTBOBATb YCTAHOBIEHHBIM HOPMaM MUTaHMS,
CaHUTaPHO-TUrIMEeHNYECKUM TpeboBaHNUSIM U HOpMaM;

6) okazaHus ycnyr, npegocTaBnsieMblx NonydaTensm coumarnbHbIX YCIyr, He CNOCOOHbIM K CaMOoOobCnyXXMBaHWUIO,
KoTopble [OMKHbI obecneyvBaTtb BbIMNONIHEHME HEOOXOOUMbIX MONyyaTensam coumanbHblX ycnyr npouegyp 6e3
NPUYNHEHNST Kakoro-nnbo Bpeaa nx 30opoBbHo, (PM3NYECKUX UM MOpalbHbIX CTpadaHui 1 HeyaobCTs;

7) VHBIX COLUManbHO-ObITOBLIX YCIyr, NPeAoCTaBMSeMbIX MOCTABLUMKOM COLManbHbIX YCIyT.

2.7.5. OueHka kadecTBa OKasaHus coLManbHO-MEANLMHCKMX YCryT BKITHOYAET B ce05 OLEHKY:
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1) cBOEBPEMEHHOIO U B HEOBXOANMMOM OOBbEME BbIMOSIHEHMS MPOLEAYP, CBA3AHHbIX C COXPaHEHWEM 300pPOBbS
nonyyaTenen counanbHbIX YCIyr, NyTeM opraHvM3aumm yxoda 3a HUIMW C y4eTOM MeAMLMHCKUX NokasaHuin, u3nyecKkoro
N MCUXNYECKOTO COCTOSIHUS;

2) npoBedeHNst cuctemaTMyeckoro HabniogeHus 3a nonydaTensMyM couumanbHbIX YCNyr AN BbiSIBAEHUS
OTKIMOHEHWIA B COCTOSIHUM UX 300POBbS;

3) npoBedeHMsi npoueayp, CBs3aHHLIX C COXpPaHeHWeM 340pOoBbs  MofyvaTenelt  coumanbHbIX — YChyr,
0300pPOBUTESbHBLIX MEPOMPUSATUI, KOTOPblE LOMKHbI ObITb OCYLLECTBMEHbl C aKKypaTHOCTbIO M OCTOPOXHOCTbIO 6e3
NPUYNHEHNST Kakoro-nnbo Bpeda nonyvatensam coumarnbHbIX YCNyT;

4) mMeponpuATUA MO KOHCYNbTUPOBAHMIO MOSyYaTenen coumanbHbIX YCIyr no  coumanbHO-MeOULMHCKUM
BOMpocam, KOTopble AOMKHbI 0becneynBaTb OkasaHne kBanmuLMpoBaHHOMW NOMOLLM NofyYyaTensiM CoumanbHbIX YCIyr
B NPaBUIbHOM MOHUMaHWM U PELUEHUN CTOSILLUMX Nepen HUMWU KOHKPETHbIX MpPobGnemMm, CBA3aHHbIX C COXpPaHEeHWeM
3[0POBbS;

5) MHBbIX coumManbHO-MeANLIMHCKMX YCIYT, NpeoCTaBsseMbIX NOCTABLLMKOM COLMarnbHbIX YCNyr.

2.7.6. OueHKa KayecTBa coumanbHO-NCUXONOrMYECKUX YCNyr BKMOYaeT B Ce0s OLLEHKY:

1) coumanbHO-NCUXOMNOrMYECKOro KOHCYINbTUPOBAHMWS, KOTOpOe OOMMKHO obecneunTb oOkasaHue mnonydarensm
coumanbHbIX YCIyr KBanuuumpoBaHHON NOMOLLM MO HaNaXMBaHNID MEXIMYHOCTHBLIX OTHOLLUEHWWA, B TOM 4ucre Ans
npegynpexaeHns 1 NPeoaoneHnst ceMenHbIX KOHMINKTOB;

2) NCMXONOrM4YecKon NOMOLLM, OKa3aHNe KOTOPOWM AOSMKHO NMOMOYL Mofy4YaTento coumarnbHbIX YCNyr packpbiTb U
MOBUNN30BaTb BHYTPEHHUE PECYPChI, PELUNTL BO3HMKLLNE COLIMArbHO-MCUXONOrM4yeckne npodnemsi;

3) coumanbHO-NCMXONOMMYECKOro NaTPoOHaXxa, KOTOPLIN JOMKEH HAa OCHOBE CcUCTeMaTtudeckoro HabnogeHus 3a
nonyyaTensiMm couunanbeHbix ycnyr obecrnevmBatb CBOEBPEMEHHOE BbISIBIIEHNE CUTYaLUA NMCUXMYECKOro AuckomdopTa,
FNINYHOCTHOTO (BHYTPWUIMYHOCTHOIO) UMM MEXITMYHOCTHOrO KOHMMMKTa M OPYrUx CUTyauun, yxyAllawlmx YCnoBus
XKU3HeOeAaTenbHoOCTN  MonyyaTenen  couuanbHbIX  ycryr, B uensx oKasaHus nUm HeobxoaAnMbIX
COLManbHO-NCUXONOTMYECKUX YCNYT;

4) NHbIX coumnanbHO-NCUXONOrMYECKUX YCNyr, NPEAOCTaBNAEMbIX MOCTaBLLMKOM COLMATbHbIX YCIYT.

2.7.7. OueHKa Ka4yecTBa coumnanbHO-Neaarornyeckmx ycnyr BknovaeT B cebs OLeHKy:

1) coumanbHO-NegarorM4eckon KOppeKUuMu, OCYLLECTBIIEHME KOTOPOW OOIDKHO obecneymBaTb OKasaHue
KBanuduumposaHHon N 3dEKTUBHON Nearormyeckorn MoMoLLM, B KOTOPOM HyXXAAtTCs nofydaTenu couuanbHbIX
ycnyr, nonyvyaroLmne couunarnbHble YCNyrm B CTauuoHapHOM dhopme coumanbHoro obcnyxueanua (B cdopme Geceq,
pas3bsCHEHUN, pekoMeHaauumn);

2) bopMUpoBaHMS NO3UTUBHBIX MHTEPECOB MoSydaTenen coumanbHbIX YCyr, opraHu3aumMmM ux gocyra, Kotopble
OOMKHbI obecneyvmBaTh yOOBNETBOPEHNE COLMOKYNbTYPHBIX U AYXOBHbIX 3aMpOCOB MoNlydaTernen coumanbHbIX YCryr
(kak B3poCnbIX, Tak U AeTewn), pacluMpeHne Kpyrosopa, cdepbl OOLEHWs, MOBbILEHNE TBOPYECKOW aKTMBHOCTU
nonyyaTenen counanbHbIX YCNyr;

3) MHbIX coumanbHO-NeaarorMYecknx ycnyr, NpeaocTaBnsieMbiX NOCTaBLLMKOM COLManbHbIX YCIyr.

2.7.8. OueHKa Ka4yecTBa coumanbHO-TPYAOBbIX YCIyT BKIIOYaeT B ceb5 OLEHKY:

1) kadecTBa ycnyr, CBsI3aHHbLIX C OpraHu3aumen NonyyYyeHns Unn CoOagencTBUEM B NOMyyYeHUn obpasoBaHus n (Mnm)
KBanudmkaumm nHeanugamm (B Tom Ymcne eTbMU-MHBanMgamMm) B COOTBETCTBUN C X (OUINYECKMMU BO3MOXKHOCTSIMU 1
YMCTBEHHbBIMM CMNOCOBHOCTAMMU, KOTOPbIE ONPEAENATCA TEM, B KAKON CTEMEHN CO34aHHbIe MOCTaBLUMKOM COLMarbHbIX
yCnyr ycrnoBusi Ofi OOLUKOMbHOrO BOCNUTaHUSA AeTeW-UHBanugoB W MOJTyYeHMS MMM LUKONIbHOTO 0bpasoBaHus,
CMocoBCTBYIOT YCNELHOMY U pe3ynbTaTUBHOMY NPOBEAEHNIO BOCNUTATENBbHOM paboThl N 06y4eHuIo;

2) NpOBOAMMbIX MEPONPUSITUA MO UCTMOSBL30BaHNIO TPYAOBLIX BO3MOXHOCTEN Nony4vaTeneit coumanbHbIX YCryr u
0By4eHMI0 NX OOCTYMHBLIM NPoeccnoHanbHbIM HaBblkaM, X OCTAaTOMHOCTb Y CBOEBPEMEHHOCTS;

3) NnpoBOAUMBIX MEPOMNPUATUIA MO OKa3aHUI0 MOMOLLM B TPYAOYCTPONCTBE;

4) nHbIX coumnanbHO-TPYAOBbLIX YCIyr, NPeAOoCTaBAsSEMbIX MOCTABLUUKOM COLMArbHbIX YCIyT.

2.7.9. OueHka kadecTBa CouMarnbHO-MPaBOBLIX YCITYT BKIOYAET B CEOS OLIEHKY:

1) okasaHua nomowm B OCOPMIIEHMM U BOCCTAHOBMEHMM [OKYMEHTOB, KOTopasi AOfmkHa obecnednBaTb
pasbsCHEHNE MONyvaTensm coumanbHbIX YCIyr COAEpPXXaHWsi HEOOXOAMMbIX [OOKYMEHTOB B 3aBMCMMOCTM OT MX
npegHasHadeHusl, U3noxeHme N HanucaHme (Npy HeobxoaMMOCTM) TeKCTa LOKYMEHTOB MM 3anofiHeHne (OOPMEHHbIX
OraHKoB, HanNNcaHMe CONPOBOANTENBbHbBIX MUCEM;

2) a(pPEKTUBHOCTN OKa3aHUS HOPUAMYECKON MOMOLLM nofyYyaTensM couuanbHbIX YCRyr, KoTopas OOJPKHA
obecneynTb CBOEBPEMEHHOE M OOBEKTMBHOE peLLeHNe CTOSALWMX Neped nonyvatenem coumanbHbiX YCIyr MpaBOBbIX
npobnew;

3) MHbIX coumManbHO-NPaBOBLIX YCYr, NPEA0CTaBNAEMbIX MOCTaBLLMKOM COLManbHbIX YCIyT.

2.7.10. OueHka KayecTBa yCrnyr, oka3aHHbIX B LeNsAX MOBbILEHNS KOMMYHUKATUBHOrO MoTeHuMana nonyyatenen
coumanbHbIX YCIyT, UMEKLLUX OrPaHUYEHNst XXU3HEAEATENbHOCTU, B TOM 4YUCne OeTel-MHBanuaoB, BKM4YaeT B cebs
OLEHKY:

1) oGy4yeHunsa nHeanuaoB (AeTen-nHBaNMAaoB) NOMb30BAHMIO TEXHUYECKUMI CpeaACcTBaMM peabunurauumn, KoTopoe
OOMKHO pasBUTb Yy MHBaNWAOB (OeTer-vHBanNMAoB) NMPakTUYECKMe HaBblKM YMEHMSI CaMOCTOSTENbHO MNONb30BaThCS
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3TUMU CpeacTBaMMU;

2) npoBedeHusi  couunanbHO-peabuUNUTALMOHHBIX  MEPOMPUATURA,  KOTOpble  AOMKHbI  CNocobCcTBOBaTb
BOCCT@HOBMEHUIO  COUMAnbHOrO  cratyca  Monyyatenen  couumanbHbiX — YCAYr,  MMEWLWWX  OrpaHnyeHus
XM3HeZeAaTenbHOCTH, B TOM Yucrne geTen-nHBannaos, yryywnTe B3aMMOLENCTBME MnonyyaTtens couuanbHbIX YCryr C
obLecTBoM;

3) oby4yeHua nonydatenen coumanbHbIX YCNYr, UMEKLUX OrpaHUYeHUs XU3HEeAEeATeNnbHOCTU, B TOM u4ucne
OeTen-MHBanvMaoB, HaBblkaM MoBedeHWst B ObITy M OOLIECTBEHHbIX MecTax, KOTOpPoe [OIMKHO obecneuynBaTb
dopMMpoBaHNE nonydaTens couuanbHbIX YCMAYr Kak CaMOCTOATENbHOW  JIMYHOCTW, KYyNbTYPHOW, BEXIMBOW,
npegycMoTpUTENBHOW M GraroxenaTenbHOW B OTHOLLEHUW K OKPY>KaloLLMM, a Takke 00y4YeHns BHYTPEHHEN ANCUUNITUHE
NINYHOCTU, CMOCOOHON O6CNYXUTb CeBs1 B ObITOBLIX YCIOBUSX;

4) obyyeHuns nonyyaTenem coumanbHbIX YCMyr, UMEKLLMX OrpaHUYEHUsT XU3HEeOEeATENbHOCTM, B TOM 4uchne
JeTen-uHBannaoB, HaBblkaM KOMMbIOTEPHOW FPAMOTHOCTU, KOTOPOE AOIMKHO pasBUTb Y Mnonydatenen coumanbHbIX
YCRyr npakTnyeckue HaBblKM YMEHUS CaMOCTOATENBHO NONb30BaTLCH KOMMbIOTEPOM;

5) MHBIX yCnyr, OkasaHHbIX B LENsX MOBbILEHNS KOMMYHWKATMBHOrO MoTeHuMana nonyyaTtenen coumnarnbHbIX
YCIyr, UMELNX OrPaHNYEHNS XN3HEOEATENbHOCTU, B TOM YUCIe AeTEN-MHBANMAOB, NPeaoCTaBnsgeMblX MOCTaBLLMKOM
coumanbHbIX YCryr.

2.7.11. loka3aTtenn kadecTBa NpenoCTaBMNEHUs COUManbHbIX YCyr B CTauMOHapHoW d¢opMe couManbHOro
obcnyxmBaHUst M OLEeHKa pes3ynbTaToB WX MNPeAoCTaBfeHUs1 MOCTaBLUUMKaMKU coumarnbHbIX YCryr onpeaenstTcs no
pesynbTaTtam NpeaocTaBneHns coLmarnbHbIX YCNyr NPUMEHUTENBHO K KaXA0MYy KOHKPETHOMY MonyyvaTento coumanbHbIX
YCIyr.

2.7.12. PykoBoguTenb NOCTaBLUMKa CouManbHbIX YCIyr HECET OTBETCTBEHHOCTb 3a OpraHn3auuio KayeCTBEHHOro
OKasaHuWsi ycryr BCEMW CTPYKTYPHbIMW nogpasgeneHvamu 1 paboTHukamu, onpegenser Uux MOSIHOMOYKS,
OTBETCTBEHHOCTb N B3aUMOLENCTBUE.

2.7.13. CoTpyaHuKK, NpeocTaBnsoLLmMe coumanbHble YyCnyrn, HeCyT OTBETCTBEHHOCTb 3a KauyeCTBO OKa3aHHbIX
ycnyr. O63aHHOCTM 1 NepcoHaribHas OTBETCTBEHHOCTbL COTPYAHMKOB 3@ OKa3aHWe coumanbHbIX YCIyr 3aKpennsaoTcs B
NX JOJIKHOCTHBIX MHCTPYKLNSAX.

2.7.14. CoumnarbHble yCryrn AOMMKHbI OTBEYaTb CreayoLwmM KpUTepusiM:

1) nonHoTa npegocTaBneHns coumanbHON YCryrM B COOTBETCTBUM C YCTaHOBMEHHbIMM TpeboBaHMAMY;

2) CBOEBPEMEHHOCTb NMPEAOCTaBEHUS COLNANnbHOM YCIyry.

KayecTBO OkasaHusi coumanbHbIX YCNYr KOHKPETHbIM MOCTaBLLUMKOM COUManbHbIX YCNYyr OLeHMBaeTCca Ha
OCHOBaHWW OTYETHOW [OKYMEHTaLuKu, YCTaHOBNEHHOW MWHUCTEPCTBOM couManbHOW nonutuku Huxeropoackon
obnacTtu, pe3ynbTaToB NPOBEPOK KOHTPONUPYIOLLMX OPraHOB BNACTU U ONPOCOB (AaHKETUPOBaHUA) NonyYaTenen ycnyr.

2.7.15. CoumarnbHble ycnyrm AOfmkHbl obecrnednBaTb CBOEBPEMEHHOE, MOJSIHOE U B COOTBETCTBYHOLLEN (hopme
KBanumumpoBaHHOe Oka3aHne NMOMOLLM B peLleHMn Npobnem n BOMPOCOB, WMHTEPECYIOWNX MonydaTens coumanbHbIX
ycnyr, yOoBNETBOPATb €ro  3anpocbl M NOTPeEOHOCTM B Lensx Co3daHust €My  ONTMMaribHbIX — YCINOBUMA
XN3HEeOeATeNbHOCTH.

2.7.16. CoumanbHble  ycnyru  OOMKHbI npenocTaBnAaATbLCA C cobnogeHnem YCTaHOBIEHHbIX
CaHUTapHO-TUTMEHNYECKNX TPEOOBaAHWUI U C Y4ETOM COCTOSIHMSA 340POBbA NOyYaTens coumanbHbIX YCyr.

2.7.17. YcnoBus NpegocTaBneHnst coumarnbHbIX YCIyr OOIDKHbI COOTBETCTBOBATb MMEKLWMMCS Yy nornyyatenen
coumanbHbIX YCIyr OrPaHUYEHUSAM XU3HeZeaTeNbHOCTU U obecneynBaTb 4OCTYNHOCTb B MNOMyYEHUN COUMarbHbIX YCMyr
B NONIHOM ob6beme.

2.7.18. TlpepocTtaBneHne couunanbHbIX YCNyr B CTauMoOHapHOW opme couManbHOro  obcnyxuBaHus
OCYLLLeCTBMSIETCS COrnacHo MHAMBUAYanbHON NporpaMmme, AOroBopy O NpeaocTaBrneHun columanbeHbIX YCNyr, a B cnyvae
HanNMuns MHOMBUOYAnNbHOW nporpaMMbl peabunutauum u abunutaumm pebeHka-uHBanuaa Yy4uTbIBAOTCA U ee
TpeboBaHus.

2.7.19. B xoae npefocTaBneHns coumnanbHbIX YCIyr He A0MyCKaeTes pasrnaweHme MHdopmauun o nonydarene
coumarnbHbIX YCNnyr, OTHECEHHOM 3akoHogaTenbcTBoM Poccuiickon depepauumn K nHpopmMaumm KoHuaeHUManbLHoro
Xapakrepa unu cnyxebHon nHgpopmauuu, nuuamMmm, KOTopbiM 3Ta MHGPOPMaLMS cTana U3BecTHa B CBA3W C UCTIONHEHUEM
NpodeccuoHarnbHbIX, CNYXeOHbIX U (MNKN) MHbIX 00s3aHHOCTeW. PasrnmaweHne uwHdopmMauum o nonydatensax
coumanbHbIX yCryr BrieyeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOA4aTeNbCTBOM Poccuiickon depepaunm.

2.7.20. C nucbMEHHOrO corfacusl nonydartens couuanbHbIX YCMAyr AonyckaeTcs nepefada  uHGopMaumm o
nonyyatene coumanbHbIX YCIyr OpYyrMM nuvuam, B TOM 4YWCNe [AOMMKHOCTHBIM Ivuam B WHTepecax nonyyartens
coumanbHbIX YCIyTr UNK ero 3aKkoOHHOMo NpeAcTaBuUTens, BKIOYas CPeacTBa MaccoBol MHdopMauun un oduumanbHbIv
CalT NoCTaBLUUKa coumnanbHbIX YCnyr B MHpOpMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT".

2.7.21. MNMpepcTtaBneHne nHdopmaLmMmn o nony4darene coumanbHbiX ycrnyr 6e3 ero cornacus gonyckaeTcs:

- MO 3anpocy OpraHoB A03HAHWA U CNEACTBMS, Cyaa B CBA3M C MPOBEAEHMEM paccrnefoBaHus unm cyaebHbIM
pa3bupaTenbLcTBOM NMBO MO 3anpocy OpraHoB NPOKypaTypbl B CBA3M C OCYLLECTBIIEHNEM MPOKYPOPCKOro HaaA30pa;

- MO 3anpocy WHbIX OpPraHoB, HagerieHHbIX MOMHOMOYMSMU MO OCYLLECTBIEHMIO FOCYy4ApCTBEHHONO KOHTPONS
(Hag3opa) B chepe coumanbHOro 00CNyXMBaHUS;
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- Npu 06paboTke NepcoHarnbHbIX AaHHbIX B paMKax MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

2.8. 3auucnenue Ha coumarnbHoe obcnyxmBaHue.

2.8.1. OcHOBaHMeM AN pacCMOTPEeHKst BONpoca O NPefoCTaBNEHUN coLumarnbHbIX YCYr B CTauMoHapHon dopme
coumanbHOro obCnyXMBaHUA SABMASETCA MNOAAHHOE B MNWCbMEHHOW WNW  3MEKTPOHHOW hopme 3aaBneHune o
npeaocTaBrieHnn CoumanbHbIX YCNyr, COCTaBreHHoe No dopme, YTBEepXAeHHOW npukasom MwuHucTepcTBa Tpyda u
coumnansHon 3awmnTbl Poccuiickon ®eaepaumm ot 28 mapta 2014 roga N 159H "O6 yTBEepxaeHun popMbl 3a8BreHNs o
npegocTaBneHnn coumanbHbIX yenyr' (qanee - 3asBneHne) B rocyapCTBEHHbIE Ka3eHHoe yupexaeHue "YnpasneHue
coumanbHon 3awmnTbl Hacenenus" (ganee - FKY HO "YC3H") no mecTy xutenbcTBa.

MonyyaTtenu couunaneHbIX yCnyr Bnpase obpaTuTbCs 3a NONy4YeHNeM coumarnbHbIX YCyr B CTaumMoHapHon copme
coumanbHOro 06CnyXMBaHus NMMYHO NMOO Yepes 3aKOHHOrO NPEeACTaBUTENS, MHbIX FPpaXKkaaH, rocyaAapCTBEHHbIX OpraHoB,
OpraHoB MECTHOro camoynpasneHusl, 06LLECTBEHHbIX 0ObeANHEHWIA.

Mpn aTOM NUYHOE yyacTme nonyyatenen counanbHbIX YCryr He NuaeT Ux npaBa UMeTb NpeacTaBuTens, paBHO
KaK 1 yyacTue npeacTtaBuTens He NULLIAET nonyyartenen coumnanbHbIX YCNyr npasa Ha nonyyeHne coumanbHbIX YCyr.

MocTaBLWUK coumanbHbIX YCIyr B COOTBETCTBMM C OENCTBYIOLUM 3aKOHOAATENbCTBOM MMEET MpaBO NoAatb
3asBrieHMe N OOKYMEHTbl, NpeayCMOTpEeHHble MoanyHKToMm 2.8.2 nyHkTa 2.8 HacTosiwero [lopsigka, B 3neKTPOHHOM

dopme.

KoHcynbTaHTlnoC: npumeyaHue.
B odmumanbHOM TekcTe LOKYMEHTa, BUAMMO, JOMyLLeHa oneyaTtka: NyHKT 5.2 B gaHHOM [lopsigke OTCyTCTBYET.

Cneunannct TKY HO "YC3H", oTBETCTBEHHbIA 3a NpUEM [OOKYMEHTOB, PErMcTpupyeT 3asiBlieHUe B XypHare
pervcTpaumm 3asBreHni Ha cTaumMoHapHoe coumanbHoe obernyxmBaHue B AeHb NOCTYNMEHNs He3aBMCMMO OT crnocoba
€ro nonyyeHusi, NpoBepsieT Hanm4me Bcex HeoOXOAMMbIX JOKYMEHTOB UCXOAS M3 MepeyHsl, yKkazaHHOro B MyHKTe 5.2
HacToswero NMopsigka, NpoBepseT NPaBUITbHOCTb 3aMNONHEHNS 3aABIEHNS, CPOK OENCTBMA [OKYMEHTOB, aHanuaupyet
NpeacTaBrneHHbIE JOKYMEHTbI.

Cneunannct TKY HO "YC3H", oTBETCTBEHHbIA 3a NMpUEM [OOKYMEHTOB, OCYLLUECTBMSET WH(OPMUPOBAHWE O
nopsigke npegocTaBrneHus coumanbHbIX YCryr B CTauuoHapHouW dopMe coumnanbHOro obcnyxuBaHud, Buaax
coumanbHbIX YCnyr, Cpokax, YCMOBWSIX MX NpedocTaBrneHus, O Tapudax Ha dTu ycryrn u o6 mx cToumocTn Ans
nonyyaTtenss couuwanbHbIX YCMAyr, O BO3MOXHOCTW MonyyeHuss 3Ttux ycnyr 6GecnnatHo. Bpemsa peanusaumu
BblLLIEYKa3aHHOrO AENCTBMSA HE JOJKHO NpeBbIwaTth 15 MUHYT C MOMEHTa NOCTYMMEHUS 3a8BIEHNS.

FKY HO "YC3H" Ha ocHoBaHWM 3asiBNeHust hopMUpyeT MOPSAOK OvYepefHOCTM MpedoCTaBfneHnsl coumanbHbIX
YCIyr COrnacHo pasHapsgke, yTBEPXXAEHHON MUHUCTEPCTBOM COLManbHOM NONUTUMKM Hukeropoackon obnacTu.

CobnogatoT rpacumkn 3ae3noB B opraHmsaumu MOCTaBLUMKOB COUMAnbHbIX YCIyr, YTBEpXAEHHble MNpuKasoM
MwHucTepcTBa.

2.8.2. K 3agBneHu1to nonyyartens coumanbHbIX YCNyr npunaraeT cneayoLlime OKYMeEHThbI:

2.8.2.1. B cniyyae, ecnv nonyvaTensMy couumanbHbIX YCAyr ABMASIOTCA poauTenu (3akoHHble MpeacTaBuTeENnw)
HECOBEPLUEHHONETHMX, a TakkKe OTAENbHbIE rPaXXaaHe U3 Ymicna 6rm3kMx poacTBeHHUKOB (6abyLuKkn, AedyLIKn, CecTpsl,
OpaTbs), MPU3HaHHbIX HyXZAlWUMUCA B COuManbHOM OOCMNYyXWBaHWW, B COOTBETCTBUM C OENCTBYHOLLUM
3aKoHOOAaTEeNbCTBOM:

1) nacnopTt rpaxxgaHuHa (konus);

2) cTpaxoBoe CBMAETENbCTBO 06513aTENbHOr0 NEHCMOHHOIO CTPaxoBaHMs 1 NonMc 06s13aTenbHOro MeANLMHCKOro
CTpaxoBaHuUs nony4vaTens coumasnbHbIX YCryr (Konum);

3) nHauBMayanbHas nporpaMmma;

4) megunumHcKne crnpaBku 06 OTCYTCTBMM NPOTUBOMNOKa3aHWN;

5) pesynbTaTbl 06CnefoBaHNst HA NEAUKYNES N YECOTKY;

6) pesynbTaThl 06CrefoBaHUSA Ha HOCUTENBCTBO refIbMUHTOB U 9HTEPOBMO3;

7) HanpasneHue n3 'KY HO "YC3H";

8) Hanuune NpuBMBKM NPOTUB rpunna B nepuog anvgemuun rpunna u OPBU B ce30HHbIV Npea3anMaeMuyeckui
nepuog (oceHb, KOHeL, BECHbI).

2.8.2.2. B cnyyae, ecnu nonyyaTtenem coumasnbHbIX YCIYyr ABNAeTCA HeCOBEPLUEHHONETHUN:

1) nacnopT nunu cBMAETENBCTBO O POXAEHMU (KOMun);

2) cTpaxoBoOe CBUAOETENLCTBO 0653aTENbHOr0 NEHCMOHHOIO CTPaxoBaHMs 1 NOnuc obasaTensHOro MeauuUHCKOro
CTpaxoBaHusA nonyyvaTens coumarnbHbIX ycryr (konuu);

3) MHanBMayansHasa nporpaMmma;

4) BbINMCKaA M3 MEOVLMHCKOW KapTbl pa3BuTus pebeHka (dopma N 112-y) O COCTOAHMM €ro 300poBbs (C
yKa3aHueM UMELLMXCA XPOHMYEeCKMX 3aboneBaHunin, OHOBOM MaTONoOrMn, HENepeHoCUMOCTU MULLEBBLIX MPOAYKTOB U
nekapCTBEHHbIX NpenapaToB, NepeHeCceHHbIX MHAEKLUUN) Unn MeauumHCKas crnpaBka Ha pebeHka, OoTbe3dXallero B
o3foposuTenbHbIi narepb (dhopma N 079/y), ohopMneHHas y4acTKoBbIM NeanMaTpoMm;

5) pesynbTatbl 06CreaoBaHUS Ha NeavKynes n YecoTKy;
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6) pesynbTaTbl 06CrefoBaHUs HA HOCUTENBCTBO reNIbMUHTOB U SHTEPOOUO3;

7) pe3ynbTaTbl OCMOTPa A4epMaTonora;

8) cBeneHusa o npodunakTMyeckux npmemnekax pebeHka (Gopma 063/y);

9) cBeaeHus 06 OTCYTCTBUU MH(PEKLMOHHBIX 3aboneBaHun 3a nocrnegHne 21 geHb (OeNcTBUTENbHbI 3 OHS) MO
MecCTy hakTU4eCckoro HaxoxaeHus pebeHka;

10) HanpaBeneHue n3 KY HO "YC3H";

11) Hanu4me NPUBMBKM NPOTUB rpunna B nepuo anugemun rpunna n OPBU B ce30HHbIN NpeasnuaemMuyeckuii
nepuop (oceHb, KOHeL, BECHbI);

12) cornacue poauTtenen (3akoHHbIX NPeACTaBUTENEN) HA CONPOBOXAEHUE NonyyaTens (en) coumanbHbIX yCryr
npw ocyulecTteneHun ero (nx) gocraeku N'KY HO "YC3H".

2.8.2.3. [lononHunteneHble AOKYMEHTbI ANs1 AeTEeN-NHBANMOO0B:

1) 3akntoyeHue npodunbHOro cneumanucra (neguatpa) o COCTOSAHUM 300poBbsA pebeHka, 06 OTCyTCTBUM
NpOTUBOMOKa3aHMN ansa npedbiBaHus pebeHka B OOLECTBEHHOM MeCTe, C pPeKOMeHZauusMyM Mo  MegULUHCKOMY
HabnogeHuto 3a pebeHKOM B Nepuog, coumanbHOro obCcnyxmBaHus;

2) nHanBMayanbHas nporpaMmma peabvnuraumm unm abvnmutaumm pebeHka-mHBanmaa (Konus).

2.8.3. [JocTaBKka HECOBEPLLUEHHONMETHUX B OpraHmn3auuio coumanbHoOro obcnyXuBaHMs B CTauMoHapHon dopme
BbINOSTHAETCHA poaANTENSAMM (3aKOHHBIMU NPeACTaBUTENAMM), B Criydae X OTCYTCTBUS - OpraHM3auusiMu coumanbHOro
obcnyxumBaHus.

2.8.4. MNocTaBLumMK coumanbHbIX YCyr NpU 3a4nCiieHMn Ha coumanbHoe 00CnyXnBaHME:

1) nHdOpMMpPYET O NOPAJKE M YCNOBUSAX NPeoCTaBEHNsT CoLManbHOro 00CNyXnBaHus, npaBuiax BHYTPEHHErO
pacnopsiika opraHusaLmmn coumanbHOro obcnyxmBaHus, npaesax n 06a3aHHOCTSAX NonydyaTenen coumanbHbIX YCyT;

2) 3akntoyaeT ¢ nonyyartenem couunanbHbIX YCryr (ero 3akoHHbIM MpeAcTaBuTeNnem) A0LOBOP O NpedoCcTaBneHun
coumarnbHbIX ycnyr (ganee - goroBop) No doopme, YyTBEPXKAEHHOW npukasoMm MuHUCTepcTBa Tpyaa M coumnanbHOMn
3awmTbl Poccuiickon ®epepaumm ot 10 Hosi6psa 2014 roga N 874H;

3) n3gaeT nprkas 0 3a4ncrieHnn nony4vaTens coumasnbHbIX YCIyr Ha coumanbHoe 00CnyXnBaHue;

4) NnpMHMMaEeT 3asiBNeHMe 0 cnocobax BHECEHUS NNaThbl 3a NPeAoCTaBneHme coumanbHblX YCyr B crnyvae, ecnm
coumanbHble YCnyrn NpeaocTaBnAlnTCa Ha NaTHON OCHOBE;

5) nucemeHHo yBegomnser KY HO "YC3H", BbigaBlwee uWHOMBMAOYaNbHYH MNporpaMmy, O 3aducCrieHun
nonyyarens coumanbHbIX YCNyr Ha counanbHoe obcnyxmBaHme, ykasaB CBEAEHUS O PErMCTPaLMOHHOM HOMeEpe 1 gaTe
Bbldayn WHAMBMAYANbHOW NpPOrpaMmbl, OaTe 3aKklYeHUss U1 HOMepe 3aKMiYeHHOro AoroBopa O NpeadoCTaBneHuu
coumanbHbIX YCIyr B TEYEHNE ABYX paboymnx OHEN ¢ AaTbl 3aKMoYeHMs Ha3BaHHOroO JOroBopa.

2.8.5. CoumanbHoe obcnyxuBaHue.

CoumanbHoe oOcnyxvBaHWe nofyyaTensi coumarnbHbiX YCIyr OCyLlecTBAsieTcd B o00beme,  CpoKax,
npeayCcMOTPEHHbIX UHOMBUAYANbHON NPOrPaMmon.

Mo dakTy npemocTaBneHus coumnasnbHbIX YCIyr MOCTaBLUMK COLManbHbIX YCRyr CTaBuUT B MHOMBUOYaNbHOW
nporpaMme OTMETKY O BbINOSIHEHMWM.

2.8.6. lNpekpalleHre npegocTaBneHns coLmnanbHbIX YCNYr.

2.8.6.1. MNMonyyaTtenb coumarnbHbIX YCyr UMEEeT MpaBo 0TKA3aTbCA OT COLUManbHOro OOCNyXUBaHWS, coumanbHON
ycnyru.

OTka3 ocopmnseTcs MNMCbMEHHbIM 3asiBMEHMEM MonydaTens couuanbHbIX YCNYr Ha WMSA PyKOBOAWUTENS
nocTaBLUMKa couManbHbIX YCNYr C OTMETKOW B WHAMBMAYaNbHOW nporpaMme W MognucaHMemM CTOpPOHaMMU
OOMOMNHUTENBHOMO CornalleHns 0 pacTopXXeHun A4oroBopa O NpegocTaBNeHnn counanbHbIX YCIyr.

Mpu aTOM Nony4aTento coumanbHbIX YCNYr pasbsaCHAKTCA BO3MOXHbIE NOCNEACTBUS NPUHATOIO UM peLLEeHUS.

OTka3 nony4yaTtensi coumanbHbIX YCNyr OT COLManbHOrO OOCMyXMBaHWSA, couMarnbHOW YCryrn ocBoboxgaet
MUHUCTEPCTBO CoLManbHOM NonMTUkn Himkeropoackon obrnactu n NocTaBLUMKa coumanbHbIX YCIyr OT OTBETCTBEHHOCTU
3a npegocTaBrieHne coumanbHbIX YCIyr.

2.8.6.2. OcHoBaHveM p[nsi CHATUS nofyyaTens coumanbHblX YCAYr C coumanbHOro obcnyxvBaHus B
cTauMoHapHon hopmMe no uHMUmMaTBe NocTaBLLMKa counanbHbIX YCNyr SBNAETCS:

1) okOHYaHWe cpoka NpeaoCTaBNeHNss coumanbeHbIX YCNyr B COOTBETCTBUU C WHAMBMAYANbHOW MNpOrpaMmon u
(Mnn) nctedeHne cpoka 4encTBUst 4OroBopa O NPEeLOCTaBNEHUN COLMATbHBIX YCIYT;

2) cMepTb nony4yaTtens coumanbHbIX YCYyTr UM NIUKBuAauns (NnpekpaileHne AeaTenbHOCTM) NOCTaBLUUKa;

3) BO3HMKHOBEHME Y Nony4aTens coumarnbHbIX YCNyr MEQULMHCKUX NPOTUBOMNOKA3aHWIM K MOSTyYEHMIO CoLManbHbIX
ycnyr B CTauuMoOHapHoOn dopme coumanbHOro OOCNyXMBaHUA, MNOATBEPXOEHHbIX 3aKMOYEeHUEM YMONTHOMOYEHHOM
MeaWLMHCKON opraHn3aumy;

4) HapylleHWe nonyyatenem couumarnbHbIX YCryr YCroBWA, MpefyCMOTPEHHbIX AOrOBOPOM O MpeaoCTaBreHuu
coumanbHbIX YCIyr.

2.8.6.3. lNpu JOCPOYHOM MpeKpalleHUn MpefoCTaBeHNss coumarnbHbIX YCAyr MO WHMUMATMBE MOCTaBLUMKA
n3gaeTcsa npukas.

2.8.6.4. OTBETCTBEHHbIV COTPYAHMK NOCTaBLLUMKA COLMANbHbBIX YCIYr BHOCUT COOTBETCTBYIOLLYIO 3aMncCb B XXypHan
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y4yeTa nonyyarenemn coumanbHbIX YCNYr ¢ YKazaHUeM NpUYnHbl NpekpaLleHns npeaocTaBneHns coumarnbHbIX YCryr.
2.8.6.5. Ina MOAroTOBKM 3aKMOYEHMSI O BbIMOSIHEHMU WHAMBUAYANbHOW MpOrpaMMbl MOCTaBLUMK COLMarbHbIX
ycnyr npegcrtaensieT ceegeHnsi B FKY HO "YC3H", BbigaBLiee nHanBMAyanbHyo nporpammy.
2.9. PesynbTaTom NpegocTaBneHnst cCoumarnbHbIX YCNyr B CTauMoHapHon dopme coumanbHOro obcnyXmnBaHus
SABISIETCA yIyyLleHWe YCIOBUM XXN3HEAEATENbHOCTM Nony4vyaTens counarnbHbIX YCIyr.

3. NPABUIIA MPEOOCTABINEHNA COLMANBHBLIX YCNYT BECMIATHO
NMBO HA YCNOBUAX MONHOW NI YACTUYHOW ONJIAThI

3.1. CoumanbHble ycryrn NpegocTaBnsoTCA B COOTBETCTBUN C MHAMBMAYANbHOW NPOrpamMon M Ha OCHOBaHWU
[OoroBopa O MNPEeAOCTaBMEHMM COLMAnbHbIX YCIyr, 3akio4aeMoro Mexgy MOCTaBLMKOM CcoumnasnbHbIX YCIyr U
nony4yaTenemM coumanbHbIX YCAyr UMK ero 3akOHHLIM NPeACTaBUTENEM.

3.2. CyLleCcTBEHHLIMU YCMOBUSIMM [OrOBOpa O NPEAOCTaBMIEHUU COUMAnbHbBIX YCINYr SBMSIOTCS MOMOXEHUS,
onpefeneHHble MHAMBMAYarbHOW NPOrpamMoR, a Takke CTOMMOCTb COuManbHbIX YCAyr B Cly4ae, eCcnv OHU
NpefoCTaBMsATCA Ha YCMOBMSAX MOMHOW JMBO 4YacTUYHOW omnnaThl, KOTOpble OnpedensitoTcs OOCTaHOBMNEHWEeM
MpaButenbcTBa Hwxkeropoackon obnactm ot 6 mas 2015 roga N 268 "OO6 yTBepxaeHuM pasmepa nnatbl 3a
npefocTaBreHne coumarnbHbIX YCryr KU rnopsiaka ee B3uMaHuMsi B TOCYOapCTBEHHbLIX YYpeXaeHWsiX couuanbHOoro
obcnyxumBaHusa Hukeropogckon obnactn'.

3.3. CoumarnbHble ycryrn B cTaunmoHapHoi hopMe coumarnsHOro obcnyxmBaHms npeaocTaBnsaoTcs 6ecnnartHo:

1) HeCoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpajaBWMM B pes3ynbTaTe Ype3Bbl4alHbIX CUTyauui, BOOPYXEHHbIX MEXHaUMOHaNbHbIX
(MEX3THNYECKMX) KOH(DIMKTOB;

3) rpaxxgaHaM, NPU3HaHHbLIM HY>KOAOLWMMUCS B COLManbHOM 06CnyXMBaHMK, NPU NPeAoCTaBNeHMn coumnarnbHbIX
YCINyr B LIEHTPax NOMOLLM CEMbE U OETSM.

3.4. Tapudbl Ha coumarnbHble YCIyrM Ha OCHOBaHWWM MOAYLIEBLIX HOPMATMBOB (PMHAHCUPOBAHMS COLMarbHbIX
ycnyr (ganee - Tapudbl) eXXerogHo yTBepXXaatTca NpuMkazamu NocTaBLLMKOB coLManbHbIX YCNyr B CPpoK 4o 25 aekabps
roga, NpeALecTBYOLEro NnaHMpyemMomy nepvogy.

3.5. PacyeT TapugoB nocTaBLMKaMW couManbHbIX YCIYr OCYLUECTBNSETCS B NOpsAKe, YTBepXaaemMoMm
MUHUCTEPCTBOM COLManbHOM NonuTukn Hmxkeropogckon obnactu.

3.6. PacueT noayleBbiXx HOpPMaTMBOB (OMHAHCUPOBAHWUS couMarbHbIX YCNyr MNpou3BOAUTCS MWHUCTEPCTBOM
coumanbHom NonuTukM Huwxkeropoackon obrnactn Ha ocHoBaHuM MeTogmdecknx pekoMeHAalNA Mo pacyeTy NogyLIeBbIX
HOPMaTUBOB (PMHAHCMPOBAHUA CoLManbHbIX YCIyr, yTBepxxaaembix [NpaButensctBoM Poccuiickon Pegepaumm.

3.7. Mnata 3a npegocTaBneHne counanbHOro ob6CnyXMBaHUA B CTauMOHapHOW opme Mpou3BOAUTCS B
COOTBETCTBMM C JOTOBOPOM O NPEAOCTaBNEHUN COLMArbHbIX YCYT.

3.8. OTHOLEHMS, CBA3AHHbIE C MCMOMHEHNEM AOroBopa O NPEeAOCTaBMEHUN COLManbHbIX YCNYr, PEerynupyloTcsa B
COOTBETCTBMM C 3akoHoAaTensCcTBoM Poccuiickon ®eaepaunn.

3.9. BaumaHve nnatbl 3a NpPegoCTaBfeHME couManbHbIX YCMyr OCYLecTBRseTcs Mo BblOopy nonyyatens
coumanbHbIX YCIyr:

1) NyTeM BHECEHUSA HANUYHbIX AEHEXHbIX CPEACTB MoslydatenemM coumanbHbIX YCAyr NMYHO UMW €ro 3aKOHHbIM
npeactaBuTENeM B Kaccy UM MatepuarnbHO OTBETCTBEHHOMY pabOTHMKY MOCTaBLUMKA couMarnbHbIX YCIyr C Bblaayen
noATBEpXAaLWEero onnarty counasnbHbiX YCIyr AOKYMEHTa, 0hOpMITEHHOrO Ha BnaHke CTPOron OTYETHOCTY;

2) 6e3HannyHbIM pacyeTOM Ha pacyeTHbIi NMBO Ha NULEBON cYeT ANA ydeTa onepauuin cCo CcpencTBamu,
NOMy4YeHHbIMU OT MPUHOCSLLEN [OOXO4 [OEesATENbHOCTM, MOCTaBLUMKA CouManbHbIX YCIyr, OTKPbITbIA B MNOpsAOKe,
YyCTaHOBMNEHHOM AEVNCTBYIOLLMM 3aKOHOOATENLCTBOM;

3) nyTem nepeynucrieHMs Ha pacyeTHbI MO0 Ha JMUEBOM CYeT ANd yyeTa ofnepauui co cpeacrsamu,
MOMyYeHHbIMU OT MPUHOCALLEN [OO0XOA4 [OEeATEeNbHOCTU MOCTaBLUMKa CouMarnbHbIX YCIyr, OTKPbITbIA B MNopsgke,
YCTaHOBMNEHHOM OENCTBYIOLLMM 3aKOHO4aTENbCTBOM, AEHEXHbBIX CPEACTB, NMPUYNUTAIOLLMXCS NonydaTensm couunanbHbIX
YCNyr B Ka4ecTBe NeHCUIN B COOTBETCTBUM C 3akoHoZaTenbCTBOM Poccuiickon ®enepauun.

3.10. B cnyyae BbIObITUS nonydaTens couuanbHbIX YCMAyr M3 OpraHusauumn coumanbHoro obcnyxuBaHus
Npon3BOAMTCS NepepacyeT pa3mepa nnartbl 3a CTauUoHapHOE coLmanbHoe 0OCNyXMBAHNE M OCYLLLECTBISETCS BO3BpaT
BHECEHHbIX AEHEXHbIX CPeCTB.

3.11. [JononHutenbHble couunanbHble YCnyru, He Bxogswme B 06as30Bbii (OTpacneBol) WM BeLOMCTBEHHbIN
nepeyveHb rocyaapCTBEHHbIX (MyHULMNANbHBIX) YCNyr U paboT, NpeAoCTaBnsATCs Ha NaTHOM OCHOBE B COOTBETCTBUM
C 3aKIYEHHbIMW 4OroBOpaMun Ha oKasaHue OOMNOMHUTENBbHbIX CoLManbHbIX YCIyT.

4. TPEBOBAHWA K AEATENIBHOCTW MOCTABLUMKA
COUMANBHbBIX YCIYT B COEPE COUMAIIbHOIO OBCITYXUBAHUA

4.1. MNocTaBLUMK coLManbHbIX YCyr B CTaLMOHapHON hopMe OCYLLECTBNSAET CBOK AEATENBHOCTb B COOTBETCTBUU
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C 3aKOHaMW N MHbIMM HOPMaTUBHbLIMU NpaBoBbLIMK akTamn Poccurickon ®enepaunm n Hmxkeropoackon obnactu.

4.2. Tpw npegocTaBneHmMn coumnarnbeHbIX YCIyr B CTalMOHApHON hopMe coumanbHoro obcnyXmnBaHWs NOCTaBLLMK
coumarbHbIX ycnyr obs3aH:

1) cobnogate NnpaBa YenoBeka 1 rpaxgaHnHa;

2) obecneumBaTb HEMNPUKOCHOBEHHOCTL JIMYHOCTU 1 6€30NacHOCTb Nony4vaTenen coumanbHbIX YCyr;

3) 3HaKoMUTb nony4vaTtenen coumanbHbIX YCNyr (MpeacraBuTenen) ¢ NpaBoyCcTaHaBNMBaOLLMMN AOKYMEHTaAMU, Ha
OCHOBaHWN KOTOPbIX NOCTaBLUMK CcoLMarbHbIX YCAyr OCYLLeCTBNSET CBOK [AeATEeNbHOCTb W OKa3blBaeT couuarnbHble
ycnyru;

4) obecnevnBaTb COXPAHHOCTb JIMYHBLIX BELLEWN N LLEHHOCTEN NnonyyaTenen counanbHbIX YCIyT;

5) npegocTaBnsaTb NonyvaTensaM coumanbHbIX YCITyr BO3MOXHOCTb MOfIb30BaTLCS YCIyraMmm CBsisu, B TOM 4ucrne
WHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT", nouToBON CBA3Y;

6) wnHdopMupoBaTb nonydatener coumanbHbIX YCAyr O npaBunax TEXHUKM Be30nacHOCTH, MOoXapHON
BesonacHocTn, aKkcnnyaTaumMm NpegocTaBnsieMbIx MPMOOPOB 1 060pya0BaHNMS;

7) obecneyvBaTb Monyyatensam  coumanbHbIX  YCIYr  YCrOBWS npebbiBaHKS, COOTBETCTBYIOLLME
CaHUTapPHO-TUTIMEHNYECKUM TpeboBaHMAM, a Takke Haanexawmmn yxoa;

8) ncnonHsaTb MHble 06A3aHHOCTW, CBsI3@HHbIE C peanu3auvert npasB noryYyaTenen couuanbHbiX yCriyr Ha
coumarbHble yCnyrn B cTalMoHapHoM hopMe coumanbHoro obenyxmBaHus.

4.3. Ycnosus pasmeLLeHnst NocTasLLMKa coumarnbHbIX YCnyr A0MKHbI o6ecneynsBaTh ero apekTuBHyto pabory.

MocTaBLUK coumanbHbIX YCIYr U ero CTPYKTYpHblE MOApasdeneHus AOMKHbl OblTb pasmelleHbl B CreuunanbHO
npegHasHadYeHHbIX MOMELLEHUSIX, OOCTYMHbIX AN BCEX KaTeropum nomnyyatenen coumanbHbix ycnyr. [MomelleHus
OOIMKHbI BbITb 06ecneyeHbl cpeacTBamMmn KOMMYHaIbHO-ObITOBOro 06CNYXMBaHUS U OCHALLIEHbI TeNedgOHHON CBA3bIO.

Mo pasmepaMm U  COCTOSHUIO  MOMELUEHWUsT  OOIDKHbI  OTBeYaTb  YCTAHOBMEHHbIM  TpeboBaHUAM
CaHUTAPHO-TUTMEHNYECKUX HOPM W npaBur, Ge3onacHocTn Tpyga M ObiTb 3alMuleHbl OT BO3AEWCTBMS (hakTopoB,
OTpULATENBHO BAUSIOLLMX HA KAYeCTBO NpeaocTaBNsaemMblX coumanbHbix yenyr. Nnowanb, 3aHMMaemasi NoCTaBLLUMKOM
coumanbHbIX YCnyr, OOfKHa MO3BOMSATb pPa3MecTUTb MorfydvaTenen coumanbHbiX Ycnyr, paboOTHMKOB MOCTaBLUMKA
coumanbHbIX YCryr, MecTa Anst HeNoCcpeaCTBEHHOIO OKa3aHWs coumanbHbIX YCNyr.

4.4. YKOMNNEKTOBAHHOCTb NOCTaBLLMKa coupnarnbHbIX YCIyr paboTHUKaMu N Ux nogbop AOMMKHbI OCYLLIECTBRSTLCSA
cornacHo obpasoBaHuto, KBanmdukaumm, NnpodeccmoHanbHOM NOArOTOBKE B COOTBETCTBMM CO LUTATHBIM pPacnucaHuem.
PaboTHMKkM gomkHblI 06nagaTe 3HAHUAMM U OMbITOM, HEO6XOAMMBIMU AN KAYECTBEHHOIO OKa3aHWsl CoLMarnbHbIX YCNyr.

4.5. O6ga3aHHOCTU, NpaBa U OTBETCTBEHHOCTb PabOTHUKOB AOMKHbI ObITb YETKO YCTAHOBIEHbI N U3MOXEHbI B WX
OOIMKHOCTHbBIX UHCTPYKUUAX, METOAUKAX U OPYrUX AOKYMEHTaX, pernaMeHTUpyoLLMX UX OeATeNbHOCTb.

4.6. OTcyTCcTBME Y pabOTHUKOB MOCTABLUMKA COLMAnbHbIX YCNYr CyAUMOCTU, (0aKTOB YrofIOBHOIO MNpecrefoBaHus
(3a WCKMOYeHNeM nuu, YrofloBHOE MNpecriefoBaHNe B OTHOLUEHMM KOTOPbIX MpeKpalleHO Mo peabunmTupyroLum
OCHOBaHMSIM) 3a MpPEeCTYnfieHnst MNPOTMB >KWU3HW W 300pOBbs, cBOGOAbI, YEeCTM WM OOCTOMHCTBA JIMYHOCTM (3a
UCKITHOYEHMEM HE3aKOHHOrO MOMELLEHNA B MCUXMATPUYECKUA CTauuoHap, KneBeTbl W OCKOpPOneHusi), MorioBon
HEMNPUKOCHOBEHHOCTU M NONOBOM CBOOOALI IMYHOCTU, MPOTUB CEMbU Y HECOBEPLLEHHONETHUX, 300POBbSA HaceneHus u
0o6LLEeCTBEHHON HPABCTBEHHOCTU, OCHOB KOHCTUTYLIMOHHOIO CTposi M 6e3onacHOCTM rocygapcrBa, a Takke MpoTuB
obuwecTBeHHon 6e3onacHocTn. OTCyTCTBME CYAMMOCTU NOATBEPKAAETCA AOKYMEHTOM (CNpaBKoORn).

4.7. TocTaBLUMKOM COUMarbHbIX YCNyr B COOTBETCTBMM C TpeboBaHMSMW 3akoHogaTenbcTBa 00 obecneyeHun
npae nosyyaTens counasnbHbIX YCIyr Ha KOHOMAEHUMANbHOCTb MPUHUMAKOTCA Mepbl MO HEAOMYLUEHUIO pasrnallieHus
COTPYAHMKaMM CBEAEHMWI JIMYHOIO XapakTepa O nony4yaTensax coumanbHbIX YCnyr.

4.8. lNocTaBLUMK couunanbHbiX ycryr AormkeH OblTb OCHalleH cneunanbHbiM M TabenbHblM 06OpyAOBaHUEM,
annapatypor u npubopamu, oTBevawowuUmMn TpebOoBaHUSIM COOTBETCTBYIOLUX CTAHOAPTOB, TEXHUYECKUX YCITOBUM,
OPYrMX HOPMATMBHBIX OKYMEHTOB 1 06eCcneyYnBaloLLMMm Haanexallee kKa4ecTBO NPeaoCTaBNsIEMbIX YCIYT.

O6opynoBaHue, npnbopbl 1 annapaTtypa AOSMKHbI MCMONb30BaTbCA CTPOro MO Ha3HAYEeHUIO B COOTBETCTBUM C
OOKYMEHTaumen Ha mnx yHKUMOHMPOBAHME M 3KCMyaTauuilo, COAEPXKATbCA B TEXHUYECKM WUCMPABHOM COCTOSHUM,
KOTOpPOE CUCTEMATUYECKN NPOBEPHAETCS.

HeuncnpaBHoe obopynoBaHue, npubopbl M annapaTtypa AOMKHbl CBOEBPEMEHHO CHMMATbLCS C 3KCnnyaTauuu,
3aMEeHATbCSA UM PEMOHTUPOBATLCS.

4.9. MHdopmMumpoBaHue nonydatenen couuanbHbIX YCryr O Nopsigke NpefoCTaBMNEHUs couMalnbHbIX YCIyr B
cTaumoHapHon hopmMe coumanbHoOro obcnyXnBaHusi, NepeyHe NpefoCcTaBnsseMbIX COLUManbHbIX YCYr OCYLLEeCTBNSAeTCS
B MOMELLEHUAX MOCTABLUMKOB COLMArnbHbIX YCIYr, OKasblBalOLWMX CoOUManbHble YCNyrm B CTauMoHapHon dopme
couunanbHoro obcnyxumBaHus, c MCMOSb30BaHMEM 3NEKTPOHHON unu TenedoHHON CBS3N,
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHOMN ceTu "UHTepHeT", MHbIMU 06LLEAOCTYNHBIMKU Cnocobamu.

UHdopmMaLma o nocTaBLiuke coumanbHbIX YCnyr, Nopsiake M npaBunax npefocTaBneHus coumanbHbIX yenyr
nony4yaTensiM coumanbHbIX YCIyr JOJPKHA OTBEYaTb cneayowmm TpeboBaHmsaM:

- MOCTaBLMK coumanbHbIX YCNyr OOBOAUT OO0 Mony4vaTenen couuanbHbiX YCIyr CBO€ HaMMeHOBaHue W
MECTOHaxOXaeHne, NpeacTaBnsaeT no TpeboBaHMo nony4vaTenen coumanbHbIX yCnyr HeobxoouMyto U OOCTOBEPHYHO
MHpopmaLmio 06 okasbiBaeMbIX COLMArbHbIX YCnyrax;
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- COCTaB UH(popMaLMm O coumanbHbIX ycnyrax cooTBeTcTByeT 3akoHy Poccunckon ®epepauun ot 7 eBpans
1992 roga N 2300-1 "O 3awuTe npaB notpedbutenen”;

- MHopMaums, NpeacTaBnsemasi nofyvaTento coumanbHbIX YCyr, ABMASETCH JOCTOBEPHOMW U MOTHOWN.

4.10. CounanbHoe ob6cnyxMBaHNe OCHOBLIBAE€TCS Ha COOMOAEHMM MNpPaB YesNioBEKa M YBaXKEHUW OOCTOMHCTBA
NINYHOCTK, HOCUT FYMaHHbIN XapakTep U He AOMyCKaeT YHMXEHMS YeCTU U AOCTOMHCTBA YeroBeka.

YTBEpPXKAOEH

noctaHoBreHnem MNpaButenscTea
Hwxeropoackon obnactu

ot 21 nionsa 2016 ropa N 377

NoPAOOK
NMPEOOCTABNEHNA COLUUATIBHbLIX YCITYT NOCTABLUMKAMU COLIMATIBHbIX
ycnyr B nONyCTAUMOHAPHOU ®OPME COLIMAIIBHOIO OBCITY>KUBAHUA
HECOBEPLUEHHONETHUM, UX POOUTENAM (SAKOHHbIM
NPEACTABUTENAM) B HWKErTOPOACKOW OBJIACTU

(nanee - MNopsgok)
1. OBLUME NONOXXEHWA

1.1. Hactosawun Mopsigok pa3paboTtaH B cooTBeTCcTBUM C OyHKTOM 10 cTathu 8, crathen 27 PeneparnbHOro
3akoHa oT 28 pgekabpsi 2013 roga N 442-d3 "O6 ocHoBax coumanbHoro obcnyxmBaHus rpaxgaH B Poccuiickon
depepaumn” (nanee - PegepanbHbin 3akoH N 442-d3), 3akoHom Hwxeropogckom obnactm ot 5 Hoabps 2014 roga N
146-3 "O coumanbHOM obcnyxuBaHuMM rpaxgaH B Hwkeropoackon obnactn" u  pacnpocTpaHsieTcss Ha rpaxgaH
Poccuiickon ®efepaumm, Ha MHOCTPaHHbIX rpaxaaH u nuu, 6e3 rpaxxgaHcTea, MOCTOSHHO MPOXMBAKLWNX HA TEpPUTOPUN
Hwxeropoackon obnactu, 6eXeHUEB, a Takke Ha PUONYECKUX MWL HE3aBUCUMO OT WX OpraHM3auMOHHO-NPaBOBOW
dopMbl M MHAMBUAOYAnNbHbLIX MpeanpuHUMaTenen, OCYLLECTBASIWNX couManbHoe obcnyXuBaHue rpaxgaH B
Hwxxeropopckon obnacTu.

1.2. TloHsATudA, ucnonb3yemble B Hactoswem [lopsgke, MPUMEHSIOTCA B 3HAYEHWAX, OnpedeneHHbIX
depepanbHbiM  3akoHOM OT 28 aekabpsa 2013 roga N 442-03 "O6 ocHoBax coumnanbHOro oGCNyXXMBaHWS TpaxkgaH B
Poccuiickon ®epepaumn" n 3akoHom Hwmxeropoackon obnactn ot 5 Hosbpsa 2014 roga N 146-3 "O coumansHoOM
obcnyxmMBaHum rpaxkgaH B Hukeropogckon obnactu”.

1.3. Hactoawun [lopsigok ycTaHaBnvMBaeT npaBuna WM YCNOBWUS MNPEeLOCTaBMNEHUS  coumanbHbIX — yCnyr
nocTaBLLMKaMy couManbHbIX YCNyr B MofycTauMoHapHOW opme coumanbHOro OOCMAyXMBaHWA  MonyyYaTensam
coumanbHbIX YCryr Ha Tepputopun Huxeropogckon obnacrtw.

1.4. CoumanbHble ycrnyrM B nonycTtaunoHapHouW dopMe coumnanbHOro obcnyxmBaHuA npeaoCcTaBnAlTCS
HeCcoBepLUEHHONETHUM, NX POAUTENSAM (3aKOHHBIM MpPeaCcTaBUTENAM), OTAENbHbIM rpaxaaHam (ganee - nonyyaTtenu
coumanbeHbIX YCNyr):

1) NPM3HaAHHBIM HYXXOAOLMMUCS B COLMANbHOM 0OCNyXMBaHUKM B NofycTauMoHapHoOn bopme;

2) IMELLMM NPaBOo Ha NOJly4YeHNE CoLMarbHbIX YCIyT.

1.5. Tunbl opraHuMsauum coumanbHOro ObBCNyXMBaHUA, NPEOOCTaBMASIOWMX coumanbHoe o6CnyXuBaHue B
nonycrauMoHapHon opme:

1) coumanbHO-peabunUMTaunoHHbIe LIEeHTPbl ANS HeCOBEPLUEHHONETHUX (NpY Hanuiun oTAeNeHns AHEBHOro
npebbiBaHns);

2) LUEeHTpbI counarnbHOM MNOMOLLM CEMbE U OETAM;

3) peabvnuMTaumoHHbIE LEHTPbI ANs AeTen U NOAPOCTKOB C OFPaHNYE€HHbIMU BO3MOXHOCTAMU;

4) nHble opraHv3auuy, NPeaoCTaBnNsLWME YCyr B NONyCTaLMoHapHoW hopme coLmanbHOro 06cnyXnsaHums.

1.6. MNopsagok obsizaTeneH Ans UCNOMHEHWsT BCEMM MOCTaBLUMKAMKM COUMAnbHbIX YCNYr HEe3aBUCUMO OT WX
OpraHn3aunoHHO-NPaBoBoOM HOPMbl, WMHAMBUAYaNbHLIMU NpPeanpUHUMATENSMM, OCYLLECTBSIOWNMMN  counansHoe
obcnyxmBaHve rpaxgaH B Hwukeropogckon obnacTu, BKMOYEHHbIMM B PeecTp MOCTaBLUMKOB cOUMarnbHbIX YCNyr B
Hwxxeropoackon obnactu.

2. CTAHOAPT COUWAIBHBLIX YCIYT

KoHcynbTaHTlINOC
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2.1. TpepoctaBnexHve coumanbHbiX YCryr B MOnycTtauuoHapHo dopMe coumnanbHoro  obcnyxumBaHus
nony4yaTensiM coumnarnbHbIX YCINyr OCYLLECTBNSAETCA C Y4€TOM WX MWHOAMBMAOYalbHbIX MOTPEOHOCTEN, YKa3aHHbIX B
MHOVBMAYaIbHOW NporpammMe nNpeaocTaBneHnst coumarnbHbIX YCNyr (aanee - uHauBMayanbHasi nporpaMmma).

MonyyaTtensm coumanbHbIX YCNyr NpedocTaBrfsieTCsl KOMMIIEKCHAs coumarnbHas ycryra, Bko4vawowas B cebsi
cnegywowmne BUabl coumanbHbIX YCNyr:

1) coumanbHO-ObITOBBLIE, HANPaBIEHHbIE HA NoAAEPXKaHUE XU3HeAEeATENbHOCTN NofnyYaTenemn coumanbHbIX YyCnyr
B ObITY;

2) coumanbHO-MeOVLMHCKME, HanpaBlieHHble Ha noggepXaHue W COXpaHeHWe 340poBbsA  nonydvaTtenen
coumarbHbIX YCNyr NyTemM opraHM3aLmm yxoda, OkasaHusa CoOOAenCcTBUSI B MPOBEOEHUN O340POBUTESNbHLIX MEPONPUSATUIA,
cUcTeEMaTUYECKOro HabnogeHNsa aAng BbIBEHUS OTKITOHEHUI B COCTOSAHUM 30,0POBbS;

3) couunanbHO-Ncuxonorudeckne, npegycMaTpuBarolime okasaHue MOMOLUM B  KOPPEKUMM MCUXOSIOrM4ecKoro
COCTOsIHMSA Mofnyvatenen coumanbHbIX YCrnyr Ana ajantauuMuM B CoumanbHOM cpede, B TOM 4uUChe okasaHue
NCMXOSTOrMYECKON NOMOLLM aHOHUMHO C UCMOMb30BaHMEM TenedoHa 4OBEPUS;

4) coumarnbHo-Negarorndeckme, HamnpabfieHHble Ha NPOMUNAKTUKY OTKIMOHEHWA B MNOBEAEHWM W pasBUTUM
NNYHOCTK Nony4yaTenen coumanbHbIX YCnyr, (hOpMUPOBaAHNE Y HUX MO3UTMBHBIX MHTEPECOB (B TOM 4ucne B cdepe
[ocyra), opraHM3aumio ux gocyra, okasaHue noMoLy CeEMbe B BOCMUTaAHUN OETEN;

5) coumnanbHO-TpyOOBbIE, HAaMpPaBfEHHblIE Ha OKa3aHWe MOMOLWM B TPYOOYCTPOWMCTBE U B peLleHUn Opyrux
npobnem, cBA3aHHbIX C TPYAOBOMW ajanTtauunen;

6) couunanbHoO-NpaBoBble, HanpaBneHHbIE Ha OKa3aHWe NOMOLLM B MONyYEHUN IOPUANYECKUX YCNyr, B TOM 4ucne
fecnnaTtHo, B 3aLLMTe NpaB M 3aKOHHbLIX UHTEPECOB Nofy4vaTenen counanbHbIX YCIyr;

7) ycnyrm B LensX MOBbILWEHUS KOMMYHMKATUMBHOIO MOTEeHUMana noryyaTenen couuanbHbIX YCnyr, UMEeLnX
OrpaHNYEHUS XN3HEAEATENbHOCTIN, B TOM YNCIE AeTEN-NHBANWAOB;

8) cpoyHble coumarnbHble yCryru.

2.2. OnucaHne KOMMNMNEKCHOW coLmanbHon ycnyru, ee obbem:

2.2.1. CoumnanbHo-bbITOBLIE YCNyrK

N HanmeHoBaHue Ob6bem npegocTaBneHns MeprognyHocTb Cpok
n/n counarnbHO-6bITOBOW ycnyrm npegocTaBneHns npegocTaBneHns
ycnyru ycnyrm ycnyru
1. |obecneyeHue nuTaHvem |B COOTBETCTBUM C|2 pasa B [OeHb|B nepuoa QAewcTeuA
yTBEPXKOEHHbIMU (BHeBHOe oTAeneHue) |aorosopa o}
MNpaBuTENLCTBOM npeaocTaBneHnm
Hwxeropogckon obnactu coumanbHbIX ycnyr
HopMamu
2. |opranusauus gocyra w|[llpoBeaeHuve B TeuyeHWe nepwopa|B nepuos AencTeus
oTAblXxa, B TOM 4wuche | pa3HoobpasHbIxX BMOOB | AeNCTBUS  [OroBopa | 4orosopa o}
obecneyeHne KHUramu, | COLMOKYNbTYPHOM (AT OHew B Hegeno) | NpegocTaBneHun
XypHanamu, rasetamu, | 4esTeNnbHOCTH: coumnanbHbIX ycrnyr

HaCTONbHbIMW Urpamm opraHusauus
KyNbTYPHO-MacCOBbIX
MEpPONPUATUIA, KPY>KKOBOW
(kny6HOWM) paboThl,
COpPEBHOBaHUN,
nNpasaHNYHbIX
MEpPONPUATUIA.
MoproTtoBka n paspaboTka
KOHCNEKTOB W CLeHapueB

ans nposefeHus
MepOonpUSATUNA,
opraHu3auus "
nposegeHue
MepOonpUATUN.

OpraHunsaums KOHLEepTOB,
BbICTaBOK, CMOPTUBHbBIX
COpPEBHOBaHMN W  OpYrux
KYNbTYPHbIX

KoHcynbTaHTlINOC
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MEepPONPUATUA.
KonnektusHoe
nocetlieHvne TeaTpos,
BbICTaBOK, KOHLIepTOB,
NpasaHUKOB,
copeBHoBaHuW. Bblgava
urp, UrpyLUex,

opraHm3auuna nposegeHuA

HaCTOJ1bHbIX UTP

2.2.2. CoumanbHO-MeauLUHCKNE ycnyrm

N HanmeHoBaHue O6bem npegocTaBneHus MepunognyHoCTb Cpok
n/n | coumanbHO-MeANLMHCKO ycnyru npenocTaBneHns npenocTaBneHns
n ycnyru ycnyru ycnyrm

1. |opraHu3auus B COOTBETCTBMU C|MpuM NOCTYyNneHuM K|B nepuog [OevcTBUs
NnepBUYHOro CaHWTapHbIMK MpaBuaMm | NOCTaBLUNKY gorosopa o}
MeOULMHCKOro OCMOoTpa | M HopMamm coumnansHoro npegocTaBneHnn

obcnyxunBaHus coumanbHbIX ycnyr

2. |npoBsegeHue npegocTaBnstoTCA B|B COOTBETCTBMW C|B nepvog nOencTsus
0300pOBUTESNbHbIX obbeme MEeOULUMHCKNX | Ha3HaYeHnsMM  Bpada | gorosopa o}
MEeponpusaTUn, B TOM | pekoMeHZaumn (He pexe AByx pas B|npegocTaBrneHun
yucne opraHmsaums Hepento) coumanbHbIX ycnyr
0340pOBIEHNS 7
oTabixa
HECOBEPLLEHHONETHUX

3. |okasaHwue nepBeou | B COOTBETCTBUU C|B COOTBETCTBMM  C|B Nepuoa [LOencTBuA
JoBpayebHor nomowm | Mporpammon HasHayeHWeM Bpaya |Jgorosopa o}

rocy4apCTBEHHbIX npegocTaBneHun
rapaHTun fecnnartHoro coumnanbHbIX yCryr
oKasaHus HaceneHuto

Hwxeropoackon obnactu

MeOWLMHCKOWM NOMOLLM

4. |BbINONHEHME npouenyp, | NpeaoCcTaBnAlTCs B|B COOTBETCTBMW C|B nepvog OencTsus
CBSI3aHHbIX c | obbeme MEeOULUMHCKNX | Ha3HaYeHnsMM  Bpada | gorosopa o}
COXpaHeHMeM 340pO0Bbs | pekoMeHZaunmn (He pexe AByx pas B|npegocTaBrneHUn
nonyyatenen Hepento) coumanbHbIX yCnyr
coumanbHbIX ycnyr
(n3mepeHune
TemnepaTypsbl Tena,
apTepuanbHoro
OaBrneHusi, KOHTPOmnb 3a
npueMoM nekapcTB U
Ap.)

5. |cucTtemaTnyeckoe npegocTaBnsoTCA B|B COOTBETCTBMM  C|B nepuos LeNCTBus
HabnogeHne 3a|obbeme MEANLMHCKMX | Ha3Ha4YeHMaAMM  Bpada | Joroesopa o}
nony4aTtensimu pekoMeHaaLmnn (e>xxegHEBHO) npeaocTaBneHnn
coumanbHbIX ycnyr ans coumnanbHbIX ycryr
BbISIBITEHWNS] OTKITOHEHWUN
B COCTOSIHUM nx
300pOBbS

KoHcynbTaHTINIOC
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6. |npoBedeHve  3aHATUN, | B COOTBETCTBUM C NIaHOM [HE MeHee 3-X pa3 B|B nepuop AencTsus
obyyatoLmx 340pOBOMY | MEPOMPUSTUIA Heaento gorosopa o}
obpasy Xu3Hu opraHusaumm npegocTaBneHun

coumanbHoro coumnanbHbIX ycryr
obcnyxmBaHust

7. |npoBefgeHve 3aHATUMI MO | NPeaoCTaBNATCA B|B COOTBETCTBMW  C|B nepuos nOencTsus
aganTMBHON obbeme MEeOULUMHCKNX | Ha3HaYeHNsiMM  BpaYa, | Joroeopa o}
m3nyeckon KynbType | pekoMeHgaunmn WHCTPYKTOpa KabuHeTa | npegocTaBneHnm

neyebHon coumnanbHbIX yCryr
OU3KynNbLTYpbI

opraHusaumm

coumarnsHoro

obcnyxnBaHus (He

MeHee 2-x pa3 B

Hedenw)

8. |[KOHCynbTMpOBaHME MO | B COOTBETCTBUM C NIaHOM [He MeHee 1 pasa B|B nepuop AencTBus
coumnanbHO-MeAMLUHCKM | MEPOMPUATUI TeyeHue OenicTBus | joroBopa o}
M BOMpPOCaM | y4pexaeHus coumarnbHOro | Jorosopa npegocTaBneHun
(nopoepxaHus n | obcnyxmBaHus coumnanbHbIX yCryr
COXpaHeHus1  300pOBbS
nonyyatenen
coumnanbHbIX ycnyr,
npoBeaeHust
0300pPOBUTESbHbIX
MepPONpUATUN,

HabnaeHus 3a
nonyyarensamm
coumanbHbIX ycnyr ans
BbISIBITEHWUS] OTKITOHEHWUN
B COCTOSIHUM nx
3[0pOBbS)

9. |copenctBue B | NnpegocTaBnsaoTCA B|ycnyra B nepuon LencTeus
rocnuMTanusaumm obbeme MeOUUMHCKMX | NpefocTaBnseTcs Mo | Jorosopa o}
Hy>KOaroLmxcs B | pekoMeHgauum MEOULMHCKUM npegocTaBneHun
neyebHo-npodumnakTmye nokasaHusam coumnanbHbIX yCryr
CKue yupexgeHus

2.2.3. CoumanbHo-Ncnxonorndyeckme ycnyru

N HanmeHoBaHue O6beM npegocTaBneHus MeprnognyHOCTL Cpok

n/m | coumanbHO-NCUXONOrY ycrnyrm npegocTaBneHus npegocTaBneHus

€CKOW yCnyru ycnyru ycnyru

1. | coumanbHO-NCMXOmnorny | B COOTBETCTBUU c|no NUYHOMY | B Mepuoa AeucTBuS
eckoe noTpebHOCTLI0 obpalleHuto gorosopa o}
KOHCYNbTUpPOBaHMe, B |MNofyyaTens coumanbHbIX | nonyyarens npegocTaBneHun
TOM 4ucrie no Bonpocam | ycryr coumanbHbIX ycryr (He | coumanbHbIX YCnyr
BHYTPUCEMEWNHbIX pexe 1 pasa B
OTHOLLIEHUN Heden)

2. |coumanbHoO-NCUxonormy |B COOTBETCTBMU c|npm BbISIBIIEHUM | B Nepuopg OencTBus
€CKUIN NaTpoHax noTpebHOCTLIO HeobxoouMocCTH Aoroeopa o}

nonyyatens coumanbHbIX | 4IUTENbHOro npegocTaBneHun
ycnyr HabnogeHns 3a | coumanbHbIX yCnyr
KoHcynbTaHTINIOC
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Nncnxonorn4ecknm
COCTOSIHMEM
nony4yaTens
coumanbHbIX ycnyr (He
pexe OQHOro pasa B
Hedenw)

2.2.4. CounanbHo-negarormyeckme ycnyrm

N HanmeHoBaHue O6beM npegocTaBneHus MeprnognyHoOCTL Cpok
n/n | counaneHo-Negarornyec ycrnyrm npegocTaBneHus npegocTaBneHus
KO ycnyru ycnyru ycnyru
1. |coumanbHo-negarornyec | B COOTBETCTBUM c|npwu BbISIBNEHUN |B  COOTBETCTBUM C
Kasi KoppeKumsi, | TOTpeOHOCTLI0 HeobxogMMoCcTU  (He | MNaHOM y4peXxaeHus
BKITHOYAs OMArHOCTUKY W |MnonyyaTenst coumanbHblX |pexe 2-x pa3 B
KOHCYNbTUPOBaHNe ycnyr Heaernto)
2.2.5. CoumanbHO-TpyAOBbIE YCryru
N HavnmeHoBaHue O6bem MepuoamyHoCcTb Cpok npegoctaBneHus
n/n coumanbHO-TPYAOBOM npegocTaBneHus npegocTaBneHus ycnyru
ycnyru ycnyru ycnyru
1. |[npoBegeHve mMeponpuaTWA|B  3aBUCUMOCTM  OT |HE pexe 2-x pa3 B|B nepuvoa  OevCTBUs
no NCNONb30BaHUIO | MHOUBUAYANbHbIX Hegeno gorosopa o]
OCTaTOYHbIX TPYLOBLIX | BO3MOXHOCTEN npegocTaBneHun
BO3MOXHOCTEN n | nony4yarens coumanbHbIX yCryr
oby4eHunto OOCTYMHbIM | cOUMarnbHbIX YCyr
npodeccuoHasrbHbIM
HaBblKaMm
2. |KOHCYNnbTUpOBaHue no|B 3aBuCUMOCTM  OT|He pexe 1 pasa B|B nepuog  OencTBus
BOnpocam NHAMBUOYanbHbIX HeZenwo gorosopa o]
camoobecneyeHus BO3MOXHOCTEN npegocTaBneHnm
nonyyarens coumanbeHbIX ycnyr
coumanbeHbIX ycnyr
3. |okazaHve  nomoLim B(B  3aBUMCMMOCTM  OT MO Mepe (B nepuog  OencTBus
TPyOoyCTpoONCcTBE MHOUBMAYanNbHbIX HeobxoaMMoCTH gorosopa o]
BO3MOXHOCTEN npegocTaBneHun
nonyyarens coumanbeHbIX ycnyr
coumanbHbIX ycryr
4. |opraHum3auusi nomowm B|B  3aBUCMMOCTM  OT|MO Mepe |B  MNepuvos  OencTeus
nonyyeHnn obpasoBaHns v | MIHOMBUAYaNbHbIX HeobxoaMMocCTH gorosopa o]
(nnn) KBanudmkauum | BO3MOXHOCTEN npegocrasneHnu
MHBanuaamm nonyyartens coumanbHbIX ycryr
(oeTbMu-uHBanuAamMn) B | coumanbHbIX yCryr
COOTBETCTBMU ¢ nx
CMocoBHOCTAMM
2.2.6. CoumanbHo-npaBoBbIe ycnyru
‘ N | HanmeHoBaHune O6beM npegocTaBneHus MeprognyHOCTL Cpok
KoHcynbTaHTINIOC
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YCTaHOBMEHHbIX mep
coumnansHoOW nogaepXku

n/nm | coumanbHO-NPaBOBOW ycnyrm npegocTaBneHus npegocTaBneHus

ycnyru ycnyrm ycnyrm

1. |okasaHme nomowy B|OObEM onpegenseTcs | no mepe |B CPOKH,
odopMneHun W | MHOMBMAYaNbHO B | HeOBGX0OQMMOCTHU 06ycnoBreHHble
BOCCTaHOBMEHUN 3aBVICMMOCTM oT HY>K0AeMOCTbio
OOKYMEHTOB cnocobHocTU K nonyyarens
nony4aTtenen CaMoOBCyXMBaHMIO coumanbHbIX ycnyr
coumarnbHbIX ycryr

2. |okasaHve noMoWwM B |0OGbeEM onpepgensaeTcs | No Mepe | onpepenseTcs B
nony4eHnm WHAMBMAYaNbHO COrnacHo | HeobxoanmocTu no | tHaAMBMAYyansHoON
IopManNYECKUX ycnyr noTpebHOCTU nony4yaTens |npocbbe nomyyartens|nporpaMmMe 1M B

coumanbHbIX ycryr coumanbHbIX ycnyr (He | gorosope
pexe 1 pasa B
Hedeno)

3. |KoHcynbTMpoBaHMe Mo |06bem onpefensieTcs | He MeHee OOHOro pasa | onpegensiercs B
BOMpoOCaMm, CBA3aHHbIM C | MHOMBUAYanbHO cornacHo |B  Hegeno (ot 10 | MHAMBMAYyanbHoOW
3awmnTon npas n | noTpebHoCT! nonyyartens | MUHYT) nporpamme ”“ B
3aKOHHbIX  WHTEPEeCOoB | coumarnbHbIX yCryr gorosope
nonyyatenen
coumanbHbIX  ycnyr B
cchepe couunanbHoOro
obcnyxnBaHus, u Mo
BOMpocam

2.2.7. Ycnyru B uensax noBbllUeHUst KOMMYHUKaTUBHOIO noTeHumana
nonyyartenen coumnanbHbIX YCIyr, UMEKLWUX OrpaHnYeHus

XU3HeaeAaTenbHOCTH, B TOM Yncne AeTen-mHBannaos

n/n

N HaumeHoBaHwue ycnyru

Ob6bem
npegocTaBneHns
ycnyru

MNepnognyHoCTb
npegocTaBneHus ycryrm

Cpok npegocTtaBneHust
ycnyru

1. |obByyenne
(neTen-mHBanuOoB)
Nonb30BaHUI0

peabunutauum

MHBaNngoB

TEXHNYECKMMN cpeacTtBaMiu

obbem onpepensieTcs

WHAMBMAYANbHO B
3aBMCUMOCTH oT
crnocobHocTH K
camoobCnyXnBaHuio

cornacHo noTpebHoCTH
nony4yarens

coumnanbHbIX ycnyr (He
pexe 2-x pa3 B Heento)

B nepuwog AOencTsus
Joroeopa o]
npegoctaBneHnn
coumanbeHbIX ycnyr

2. |npoBepeHue

coumarnsHo | B

peabunuTaunoHHbIX pekoMeHaaumnsamMm
MeponpusaTMin B cdepe | MHAMBUAYyanbHOn
coumanbHoro nporpammeil
obcnyXmBaHus peabunutauum
uHBanuga

COOTBETCTBUN Cc

(pebeHka-nHBanuoa)

cornacHo noTpebHoCcTH
nonyyarens

coumaneHbIX ycnyr (He
pexe 2-x pa3 B HeJento)

B nepuwog Oenctsud
Jorosopa o]
npegocrasfieHnn
coumanbeHbIX ycnyr

3. |oby4eHune
camooGCnyXnuBaHus,
noeegeHuss B ObITy
00LLEeCcTBEHHbIX MecTax

HaBblkaM

o6beM onpenensieTcs
WHAMBMAYaNbHO B
1 | 3aBMCMMOCTHU oT
cnocoBHocTn K
CaMoobCrnyXMBaHUIO

cornacHo notpebHocTy
nony4yaTens

coumanbHbIX ycnyr (He
pexe 2-x pa3 B HeAento)

B nMepuon AOencTeus
norosopa o
npenocTaBneHnm
coumanbHbIX ycnyr

KoHcynbTaHTINIOC

HafeXxHasa npaBoBan noaAepXXkKa

www.consultant.ru

CrpaHuua 21 u3 31



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MocTaHoBneHue MpaBuTenbCTBa HKeropoackon obnactv ot

21.06.2016 N 377 [JokymeHT npeaocTtasneH KoncynbtanTtiaroc
"O nNpeaocTaBAeHUN COLMANbHBIX YCIYr NOCTaBLUUKaMK CO... Aata coxpanennsa: 14.07.2016

4. |okasaHue NMOMOLLM B |0Obem onpeaensieTcs |0QHOKPATHO B paMmkax |B Nepuog  AeUCcTBUS

06yqu|/|M HaBblKaM | cornacHo KypcCa goroeopa (0]
KOMHbIOTepHOVI nHansnayarbHbIM npenoctaBiieHnn
rPaMoOTHOCTH BO3MOXHOCTAM coumanbHbIX yCnyr

300pOBbSA Monyyarerns
coumanbHbIX ycnyr

2.3. Cpoku npegocTaBneHns coumnanbHbIX YCIyr.

lMpepocTaBneHne coumanbHbIX YCryr B MOMycTauMoHapHoW ¢opme coumanbHOro obCnyXuBaHUS nonyvartento
coumanbHbIX YCINyr OCYLLECTBNSAETCA MOCTaBLUMKOM COUMarnbHbIX YCNyr B onpedefieHHoe BpeMsi CYTOK, B TeyeHue
CpoKa, onpegenieHHoro MHaAnBMayansHoOM NporpamMmmMon.

CpouyHble coumarnbHble yCryrm npegocTaBnaioTcs B AeHb obpalleHus MNonyyaTtens.

2.4. MNopayweBor HoOpMaTMB (PUHAHCUPOBAHWS coUManbHbIX YCMYr YyCTaHaBNMBaeTCsd MUHUCTEPCTBOM COLMAnbHOM
nonuTukM Hwxeropoackon obnacrtu.

2.5. Mpu nonyyeHnmn coumanbsHbiX YCNyr B NonycTaumoHapHOn popMe coumanbHOro obcnyxmBaHusa nonydarenu
coumanbHbIX YCIyr B NONycTaumoHapHon hopMe coumnanbHOro obCcnyxmBaHus UMELOT NPaBo Ha:

1) yBaXXuTenbHoe u rymaHHoe OTHOLLEHUE;

2) nonydeHue GecnnaTHO B AOOCTynHOW dopmMe wHGpOpMauMm O CBOMX npasBax W 00A3aHHOCTAX, BMAax
coumarnbHbIX YCryr, cpokax, nopsigke 1 06 ycrnoBusx nx npefocTaBneHusi, o Tapudax Ha 3Tu ycnyru u o6 ux CToMmocTu
ANsi nonyyaTens coumanbHblX YCryr, O BO3MOXHOCTM MOMNy4YeHus 3aTux ycryr 6ecnnatHo, a Takke O MocCTaBLLMKaXx
coumanbHbIX YCIyT;

3) BbIOOP MOCTaBLUMKa UM MOCTABLUMKOB COLMATbHBIX YCIYT;

4) oTka3 OT NpegoCTaBMEeHNs CoOLManbHbIX YCIyT;

5) 3awmuTy CBOUX NpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKoHoA4aTeNbCTBOM Poccunckon ®egepaunu;

6) yyacTue B cOCTaBneHUN NHANBUAYanbHbIX Mporpamm;

7) obecneyeHue ycrnoBuin npebbiBaHUS B OpraHM3auusax COUMarnbHOro OOCMYyXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHO-TUIMEHNYECKNM TPEOOBaHNSM, a TakKe Ha Haanexallunni YXoa;

8) cBobogHOe mnocelleHne 3aKOHHbIMM MpeacTaBuUTENdAMW, afBokaTaMu, HOTapuycamu, NpeacTaBUTENSMU
OBLLECTBEHHbIX 1 (UNN) MHBIX OpraHM3aunii, CBALLEHHOCYXUTENAMU, a Takke POOCTBEHHUKAMU U APYTMMU NMULaMu B
OHEBHOE U BeyepHee Bpems;

9) coumanbHoe ConpoBOXAEHNE B COOTBETCTBUM CO cTaTbei 22 PenepansHoro 3akoHa N 442-93.

2.6. Mony4aTenb coumnanbHbIX ycnyr 0643aH:

1) npenctaBnAaTb B COOTBETCTBMM C HOPMaTMBHbIMW MpaBoBbiMM akTamu [lpaBuTenbctBa Hwkeropoackon
obrnacTtun cBegeHnst U JOKYMEHTbI, HEOOXOAMMbIE ANsi NPeAOoCTaBEHUS CoUMarbHbIX YCIYT;

2) CBOEBPEMEHHO B MUCbMEHHOW opme WMHMOPMMPOBATH MOCTABLUMKOB COLUMArIbHbLIX YCIyr 06 M3MeHeHun
obcToaTensbCcTB, 00yCrnoBnNuBaKLLMX NOTPEOHOCTL B NpeaoCcTaBneHnm coumanbHbIX YCNyr;

3) cobnogaTe ycnoBust foroBopa O MNPedoCTaBMEHUM CouuarnbHbIX YCAYr, 3akl4YEeHHOro C  MOCTaBLLMKOM
coumarnbHbIX YCnyr, B TOM 4ucClie CBOEBPEMEHHO W B MOMHOM 00beme onnadvMBaTb CTOMMOCTb NPEeLOCTaBMEHHbIX
coumanbHbIX YCIyr Npy UX NPeLOCTaBNEHUN 3a NNATy UM YacTUYHYIO Nnary.

2.7. MNokasaTenu Ka4yecTBa U OLieHKa pe3ynbTaToB NpegoCTaBeHNsi counanbHbIX YCIyT.

2.7.1. OcHOBHbIMU (hakTOpamu, BIIUAIOLUMN Ha KAYECTBO COLManbHbIX YCNyr, ABNSIOTCA:

1) noNHOTa, akTyanbHOCTb U AOCTYNHOCTb UHGOPMALIMM O NOCTaBLUMKE COLMarnbHbIX YCNyr, NOpsake U npasunax
oKa3aHus coumarnbHbIX YCMyr nonyyaTensiMu coumarnbHbIX YCNyr;

2) ycnoBus pa3MeLleHusi NocTaBLUMKa CoUMarnbHbIX YCyT;

3) YKOMMNMEKTOBAHHOCTb MOCTaBLUMKa COLManbHbIX YCNyr cheuuannucrtami, WMEKLWUMU COOTBETCTBYOLLEE
obpasoBaHue, kBanudukauuo, npodeccMoHanbHyl0 MOArOTOBKY, 3HAHWUS WM ONbIT, HEOOXOAMMbIe AMsi BbINOMHEHUS
BO3JTOXEHHbIX Ha HUX 06s13aHHOCTEN;

4) cneumanbHoe M TabenbHOe TexXHMYecKkoe OCHalleHue MOocCTaBLMKa coumanbHbix ycnyr (obopygoBaHue,
npubopsl, annaparypa);

5) Hannume BHYTpPEHHEN CUCTEMbI KOHTPOSS 3a AeATENbHOCTbIO NOCTaBLUMKA COLManbHbIX YCNYT;

6) HanM4Me n cocTosiHue JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLMOHUPYET MOCTaBLUMK COLMarnbHbIX
YCIyr.

2.7.2. OCHOBHbIMW NOKa3aTeNaAMn, ONpeaensitoLLUMmM Ka4eCTBO CoLMarbHbIX YCyr B MoslycTaumoHapHon dopme
coumanbHOro 06CcnyXxmBaHus, NpegocTaBnsaemMblX NonyvyaTensam coumanbHbIX YCyr, ABMASIOTCS:

1) nokasaTtenu, xapakTepusylline yAOBNETBOPEHHOCTb COLManbHbIMW YCryramu nonyyatenen coumanbHbIX
ycnyr, oTCyTCTBME 0OOCHOBAHHBIX anob, YNCMo NOMOXUTENbHBIX OT3bIBOB O paboTe NocTaBLLMKa COLMarnbHbIX YCyT;

2) obecneyeHne OTKPLITOCTU [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLUMK COLUManbHbIX YCMyr
ocyllecTBnsieT AeATenbHOCTb B cdepe MnofycTauMoOHapHOro CcouManbHOro o0cnyXuBaHusa (ycTaB, MOJOXeHMne,
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pyKOBOACTBa, MpaBumna, WHCTPYKUWMW, METOAMKM paboTbl C nonydatensmm couuasnbHbIX YCNyr M CcOOCTBEHHOM
OesATenbHOCTH, SKCMIyaTauMOHHbIE JOKYMEHTbI HA obopyaoBaHme, Npubopkl 1 annapaTypy, UHble AOKYMEHThI);

3) OOCTYNHOCTb YCMOBUM pa3MeELLEeHUs] MOCTaBLUMKOB CoUManbHbIX YCryr (B TOM 4ucre [AOCTYMHOCTb
NpegoCTaBneHNsa couuanbHOro obCnyXMBaHuA ANS WHBaNWAOB M OPYrUX MWL C  y4eTOM  OFPaHUYEeHUn  ux
XN3HEAEATENbHOCTU, MHbIE YCMNOBUS, BMUAIOLLME HA KaAvyeCTBO COLManbHbIX YCMyr, NpeaocTaBnsieMblX MonyvaTensm
coumanbHbIX YCryr);

4) yKOMNeKTOBaHHOCTb LUTaTa NOCTaBLLMKa coLManbHbIX YCyr cneynanuctaMmm u ux ksanndukauus;

5) Hanuune cneumanbHOTO M TEXHWYECKOrO OcCHalleHus (obopynoBaHve, Npubopbl, annapaTtypa) NoMeLLeHUn
nocTaBLLMKa CoUManbHbIX YCYT;

6) coctosiHMe uHdopmauMM O nopsake W MpaBunax MnpefoCTaBneHUs couuanbHbIX YCRyr, OpraHu3aumm
nonycTauMoHapHOro CoumManbHOro 0bCnyxunsaHus;

7) noBbILLEHWE KadecTBa coumanbHbIX YCnyr M 3d)peKkTUBHOCTM UX OKasaHus (onpefensierca mucxoass u3
MEpPONPUSATUIA, HaMpaBfeHHbIX Ha COBEPLUEHCTBOBaHWE [AedATenbHOCTUM MOCTaBLUMKa couuanbHbIX  YCryr npu
NpegoCTaBNEHUN CoLMarnbHbIX YCyT).

2.7.3. Mpn oueHKe KayecTBa coumanbHOM YCnyrM B MonycTauMoHapHon ¢opMe coumanbHoro obcnyxuBaHus,
npegocTaBnseMbIX MNOSyYaTensm coumnanbHbIX YCIYT, UCMOMb3YOTCA CrieayloLme KpuTepum:

1) nonHoTa NpefocTaBneHnsa coumnanbHOM YCNyru B NONycTauuoHapHoOW dhopme coumnanbHOro obenyxmBaHus, B
TOM Yucne ¢ y4etoMm obbema npefocTaBnaAeMbiX CoumanbHbIX YCNyr, CPOKOB NPeaoCTaBneHusa coumanbHbIX YCNyr,
WHbIX KpUTEPUEB, NO3BOMSOLLNX OLLEHUTb NOSTHOTY NPeaoCTaBNeHNst CoUManbHbIX YCNYT;

2) CBOEBPEMEHHOCTb NPEAOCTaBMEHMS COLMANbHOM YCryrn, B TOM 4YWUCIlE C YY4ETOM CTEMNEeHU HYXXOaeMOoCTu
nony4yaTensi counanbHbIX YCIyr;

3) pesynbTaTUBHOCTb (3P(PEKTUBHOCTL) MPELOCTaBMEHUA couuanbHOW  ycryrn  (ynydlleHue  ycrioBumn
XN3HEAEATENbHOCTM Mony4vaTens counarnbHbIX YCryr).

2.7.4. OueHka kadyecTBa OKasaHusi CoLManbHO-ObITOBBIX YCIYr BKNOYaET B Ce6SA OLIEHKY:

1) >kunon nnowiaaun, NpeaocTaBnseMon NOCTaBLUMKOM COLManbHbIX YCNYr, No pasmMepam U OPYruM XU3HEHHbIM
nokasartensm (COCTosHME 34aHUN U NOMELLEHWUA, UX KOMEOPTHOCTb), KoTopas JdorkHa obecnevvBatb yaob6CTBO
npebbiBaHWs Nnony4vaTenen counanbHbIX YCIyT;

2) nomelleHwr, nNpegocTaBnsemMblXx Ans MpegoCTaBneHnss coumanbHblX YCAYyr, KOTOpble MO  pa3mepam,
pPacnosnoXeHUo 1 KOHUrypauumn JomkHbl obecneymBaTte BO3MOXHOCTb OKa3aHWsi BCEX BUOOB CoUMasnbHbIX YCIyr €
y4yeToM cneumdukn nonyvaTenen coumanbHbIX yCryr, 0TBeYaTb CaHUTAPHO-TMIMEHUYECKMM HOpMaM U TpeboBaHUsAM;

3) mebenu n obopynoBaHus, KOTOpble AOMKHbl OblTb YAOOGHBIMM B MOMb30BaHWM, NO4OOGPAHHLIMA C YYETOM
PU3MHECKOro COCTOSHMSA NonyYaTenemn counarnbHbiX YCNyr, COOTBETCTBOBATL CAHUTAPHO-TUIMEHNYECKMM HOPpMaM;

4) nuTaHus, KOTOpPOEe [OIPKHO ObiTb MPUrOTOBNEHO M3 [06poKavyeCTBEHHbIX MNPOAYKTOB, YAOBMETBOPATb
notTpebHOCTM nonyyaTenemn coumanbHbIX YCITyr MO KanopuMHOCTU, COOTBETCTBOBATb YCTAHOBMEHHLIM HOPMaM NUTaHUS,
CaHUTaAPHO-TUTMEHNYECKUM TPebOoBaHNSIM U HOPMaM;

5) okasaHug ycnyr, npegocTaBnsemMbIx nonyyarensam counarnbHblX YCryr, HE CMOCOBHbIM K CaMOODCNyXMUBaHMIO,
KoTopble [OMMKHbI obecneyvBaTtb BbIMNONIHEHME HEOOXOOUMbIX MONyyaTensam coumanbHelX ycnyr npouegyp 6e3
NPUYNHEHNST Kakoro-nnbo Bpeaa Mx 30opoBbH, (PU3NHECKUX UMM MOparbHbIX CTpadaHui 1 HeyaobCTB;

6) MHbIX coumanbHO-ObITOBLIX YCNYr, NPEAOCTaBNSEMbIX MOCTABLUUKOM COLMANbHbIX YCITyT.

2.7.5. OueHkKa KayecTBa Oka3aHus coumanbHO-MeONLMHCKUX YCITYT BKITOYaeT B ce65 OLEHKY:

1) cBOEBPEMEHHOIO U B HEO6XO0ANMMOM O6bEME BbINOMHEHUS MPoLeayp, CBA3aHHbIX C COXpaHEeHWEM 300pOBbS
nonyyarenen counanbHbIX YCNyr;

2) npoBefeHust HabnogeHns 3a nonyvaTensMy coLmanbHbIX YCIyr ANs BbIABIEHUS] OTKMOHEHWIA B COCTOSHUN UX
300pOBbS;

3) npoBedeHus npoueayp, CBSA3aHHbIX C COXpaHEeHWeM 340pOBbSA MofyvaTenen coumanbHbIX — YCAyr,
0300pOBUTENBHBIX MEPOMPUATUN, KOTOpble AOIMKHbI ObITb OCYLIECTBNEHbl C MakCMMarbHOM akKypaTHOCTbIO W
OCTOPOXHOCTbIO 63 NpUUNHEHMS Kakoro-nbo Bpega nonydarensiM counanbHbIX YCIyT;

4) MeponpusTM MO KOHCYNbTUPOBAHMIO nonyyatenen coumanbHbIX YCNyr Mo  coumanbHO-MeaULNHCKAM
BOMpocam, KOTopble AOMKHbI 0becneynBaTb OkasaHne kBanmLMpoOBaHHOMW NOMOLLM NOoMy4YaTensiM coLmanbHbIX yCryr
B NPaBUJIbHOM MOHUMAHWM U PELUEHUN CTOSALUMX NEPEn HUMWU KOHKPETHbIX MPOBMneM, CBA3aHHbIX C COXPaHEHWEM
300pOBbS;

5) okasaHuWsi NOMOLUM B BbLIMOSTHEHUN 3aHATUM MO adanTUBHOM (OU3NYECKOW KynbType, KoTopasi [LOIDKHa
obecneynBaTb OBrNageHMe nonyyartensamm counanbHblX YCNyr OOCTYnHOro u 6es3onacHoro gnsi 300poBbs KOMMeEKca
PU3NYECKNX YNPAKHEHUN B LIENSIX €r0 CUCTEMATUYECKOrO BbINONHEHWS AN YKPENnNeHNsa UX 340pOBbS;

6) MHbIX counanbHO-MeaULMHCKUX YCNYr, NpeJoCTaBNAeMbIX NOCTaBLUMKOM COLManbHbIX YCIyr.

2.7.6. OueHKa KayecTBa coumanbHO-NCUXONOrMYeCcKUX YCyr BKMOYaeT B Ce0s1 OLLEHKY:

1) coumanbHO-MCUXOMNOrMYECKOro KOHCYINbTUPOBAHMWS, KOTOpOEe OOIMKHO obecneunTb OkasaHue mnonydarensm
coumanbHbIX YCITyr KBanuuumpoBaHHON NOMOLLM MO HANaXXMBaHNID MEXIMYHOCTHBLIX OTHOLLUEHWA, B TOM 4ucre Ans
npeaynpexgeHns n npeogoneHns CeMenHbIX KOHQIMKTOB;
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2) NCMXONOrM4ecKon NOMOLLY, OKa3aHUe KOTOPOW AOMKHO NOMOYb MofyYaTento couuanbHbIX YCNYr packpbiTb U
MOBUNN30BaTb BHYTPEHHUE PECYPChI, PELUNTL BO3HMKLLNE COLMArbHO-MCUXONOrM4yeckne npoodnemsi;

3) coumanbHO-NCMXONTOMMYECKOro NaTPOHaXa, KOTOPbIN JOMKEH Ha OCHOBE cucTeMaTtudeckoro HabniogeHus 3a
nonyyaTensiMm couunanbeHbix ycnyr obecnevmBatb CBOEBPEMEHHOE BbISBIIEHNE CUTYaLUA NCUXMYECKOro AuckomdopTa,
NIMYHOCTHOTO (BHYTPWUMMYHOCTHOMO) UMM MEXIMYHOCTHOrO KOHMMMKTa M OPYrnx CUTyauun, yxyalawowmx YCnoBus
XU3HeJeAaTenbHOCTW  MofnyyaTenen  coumanbHbIX — ycnyr, B uensx oKasaHus UM HeobxoaAnMbIX
CoLManbHO-NCUXONOTNYECKUX YCNYT;

4) NHbIX coumnanbHO-NCUXOMNOrMYECKUX YCNYT, NPEeAO0CTaBNAEMbIX MOCTaBLLMKOM COLMATbHbIX YCIYT.

2.7.7. OueHkKa Ka4yecTBa coumnanbHO-Neaarornyeckmx ycnyr BknovaeT B cebs OLeHKy:

1) coumanbHO-Negarorn4eckon KoppekuMu, OCYyLLIEeCTBIEHME KOTOPOW OOIPKHO obecneymBaTb OKa3aHue
KBanMpuumpoBaHHON 1 3GEEKTMBHON MNeaarormdeckor NoMOLLM B KOTOPOW HYXKOAKTCA nonyyatenu coumnasnbHbIX
ycnyr, nonyyatoLme coumanbHble YCryri B NonycraumMoHapHon hopme coumanbHoro obenyxumeanusa (B oopme beceq,
pasbsCHEHUN, pekoMeHaaUui);

2) bopMUpPOBaHMSA NO3UTUBHBIX MHTEPECOB MONyyYaTenen coumanbHbIX YCNyr, OpraHM3aumuio Ux Aocyra, KoTopble
OOMKHbI obecneyvmBaTh yOOBNETBOPEHMNE COLMOKYNbTYPHBIX U AYXOBHbIX 3aMpOCOB MoOSlydaTernen couuanbHbIX YCryr
(kak B3poCnbIX, Tak U AeTewn), pacluMpeHne Kpyrosopa, cdepbl OOLeHWs, MOBbILEHNE TBOPYECKOW aKTMBHOCTU
nonyyarenen counanbHbIX YCNyT;

3) MHbIX coumanbHO-NegarorM4ecknx ycnyr, NpeaocTaBnseMbIX NOCTaBLLUMKOM COLManbHbIX YCIyr.

2.7.8. OueHka kavecTBa coLmManbHO-TPYAOBbIX YCMYr BKIOYaeT B cebsi OLeHKY:

1) KadecTBa ycnyr, CBsI3aHHbIX C OpraHu3aumen NonyyYyeHus Unm CoOaencTBMEM B NONyyYeHun obpasoBaHus n (Mnm)
KBanudmkaumm nHeanugamm (B ToMm YmMcne geTbMU-MHBanMaamMm) B COOTBETCTBUN C X (OUINYECKMMU BO3MOXKHOCTSIMU 1
YMCTBEHHbBIMM CNOCOBHOCTAMMU, KOTOPbIE ONPEAENsTCA TEM, B KAKOW CTEMEHN CO34aHHble MOCTaBLUMKOM COLManbHbIX
yCnyr ycrnoBusi Ofisl OOLWKOMbHOrO BOCNUTaHUSA AeTeW-UHBanugoB W MONyYeHUs MMU  LUKONbHOrO 0bBpasoBaHus,
CNocobCTBYIOT YCNELHOMY U pe3yrbTaTUBHOMY NPOBEAEHMIO BOCNUTATENLHON paboTbl U 06y4veHuio;

2) NpoBOAMMbIX MEPONPUSATUIA MO UCNONB3OBaHNIO TPYAOBbLIX BO3SMOXHOCTEN Nony4vaTenen coumanbHbIX YCryr u
0By4eHMNI0 NX AOCTYMHBIM NPOeccMoHanbHbIM HaBbIKaM, X OCTAaTOMHOCTb Y CBOEBPEMEHHOCTS;

3) npoBOAUMBIX MEPOMNPUATUIA MO OKa3aHUIo MOMOLLIM B TPYAOYCTPONCTBE;

4) NHbIX coumnanbHO-TPYAOBLIX YCIyr, NPeAOoCTaBAsSEeMbIX MOCTABLUUKOM COLMArbHbIX YCIyT.

2.7.9. OueHka KayecTBa coumanbHO-NPaBOBbIX YCNYr BKIOYaeT B ceb5 OLEHKY:

1) okasaHusa nomowM B OMOPMIIEHNM W BOCCTAHOBNEHWM [OOKYMEHTOB, KOTOpas [JdomkHa obecne4ymBatb
pasbsCHeHWe nonyyaTensM coumanbHblX YCIyr coaepXaHusi HeoOXOAMMbIX [OKYMEHTOB B 3aBMCMMOCTM OT  UX
npegHasHavYeHus, U3noxeHme N HanncaHme (Npy HeobxoaMMoCTM) TeKCTa LOKYMEHTOB MIM 3anofiHeHne (POPMEHHbIX
OraHKoB, HaNNcaHMe CONPOBOANTENBHbBIX MUCEM;

2) 3pPEKTUBHOCTN OKa3aHWsl HPUOMYECKOA MOMOLUM MofyvaTensaM couManbHbIX YChyr, KoTopas AOrfhkKHa
obecneunTb CBOEBPEMEHHOE M OOBEKTMBHOE peLLeHne CTOSAWMX neped nonyvarenem coumanbHbiX YCNyr npaBOBbIX
npobnew;

3) MHbIX coumanbHO-NPaBOBLIX YCNYr, NPEAOCTaBNAEMbIX NOCTaBLLMKOM COLManbHbIX YCIyr.

2.7.10. OueHka KayecTBa yCryr, Oka3aHHbIX B LeNIAX MOBbILEHNS KOMMYHWKATUBHOrO MoOTeHUMana nonyyarenen
coumanbHbIX YCITyT, UMEKLLUX OFPaHUYEHNs XXU3HEOEATENbHOCTU, B TOM 4YuCrne OeTen-MHBanuaoB, BKM4YaeT B cebs
OLEHKY:

1) obyyeHns tHBannMaoB (OeTen-MHBanMaoB) NOMb30BaHNIO TEXHNYECKMY CpeacTBaMn peabunutauum, KoTopoe
OOMKHO pasBUTb Yy WMHBaNWAOB (OeTer-MHBanWaoB) NPakTUYECKUe HaBblkM YMEHUSI CaMOCTOATENbHO MNONb30BaTbCS
3TUMU cpeacTBamu;

2) npoBedeHusi  couunanbHO-peabuUNUTAUMOHHBIX  MEPOMPUATURA,  KOTOpble  AOMKHbI  CNocobCcTBOBaTb
BOCCT@HOBMEHUIO  COUMAnbHOrO  cratyca  Monyyatenen  couumanbHbiX — YCAYr,  MMEWLWWX  OrpaHnyeHus
XM3HeZeAaTenbHOCTW, B TOM Yucrne geTen-nHBanuaos, yryywnTe B3aMMOLENCTBME MonyyaTtens couuanbHbIX YCryr C
obLecTBoM;

3) obyyeHusa nonyyartenen coumanbHbIX YCAYr, UMEILWMX OFPaHUYEHUS XUIHEAEATENbHOCTU, B TOM 4ucre
JeTel-MHBanuaoB, HaBblkaM noBefdeHWss B ObiTy M OOLWIEeCTBEHHbIX MecTax, KOTopoe [OoMmkHO obecnevmBaTb
dopMMpoBaHME nonydaTens couuanbHbIX YCMAYr Kak CaMOCTOATENbHOW  JIMYHOCTW, KYNbTYPHOW, BEXIMBOW,
npegycMoTpuTENbHOW M GraroxenaTenbHOW B OTHOLLIEHUW K OKPY>KaloLLMM, a Takke 00y4YeHns BHYTPEHHEN ANCUUNITUHE
FNINYHOCTK, CMOCOOHON O6CNYXUTb CeBs1 B ObITOBLIX YCIOBUSX;

4) obyyeHns nonydyaTenen coumanbHbIX YCNYr, UMELWNX OrpaHNYeHns XU3HeOesaTenbHOCTU, B TOM 4ucne
AeTen-MHBanuMaoB, HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTU, KOTOpPOEe AOMMKHO pasBUTb Yy norfyyvaTtenen coumnanbHbIX
YCnyr npakTuyeckme HaBblkiM YMEHUS CaMOCTOSATENBHO MOSb30BaTLCA KOMMbIOTEPOM;

5) MHBIX yCnyr, OkasaHHbIX B LENsX MOBbILEHNS KOMMYHMKATMBHOIrO MoTeHUMana nonyyaTtenen coumnarnbHbIX
YCIyr, UMEOLNX OrPaHNYEHNS XN3HEOEATENbHOCTU, B TOM YUCIe AeTEN-MHBANMAOB, NPeaoCcTaBnsgeMblX MOCTaBLLMKOM
coumanbHbIX YCryr.

2.7.11. OueHka kayecTBa CPOYHbIX CoLManbHbIX YCIyr B MOMyCTauMoHapHon hopme coumanbHOro obenyxmesaHms

KoHcynbTaHTlINOC

www.consultant.ru Crpanvua 24 un3 31
HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MocTaHoBneHue MpaBuTenbCTBa HKeropoackon obnactv ot

21.06.2016 N 377 [JokymeHT npeaocTtasneH KoncynbtanTtiaroc
"O nNpeaocTaBAeHUN COLMANbHBIX YCIYr NOCTaBLUUKaMK CO... Aata coxpanennsa: 14.07.2016

BKITIOYaeT B ce0s OLLEeHKY CBOEBPEMEHHOCTU M MOMHOTHI 00beMa OKa3aHHbIX COLManbHbIX YCIyr NPUMEHUTENBHO K
noTpebHOCTM NonyyaTensi counarnbHbIX YCIYr B KOHKPETHBIX COLMarnbHbIX yCryrax.

2.7.12. lNokasaTtenun kayecTBa NpeaocTaBfeHnst coumanbHbIX YCryr B nosiycTauMoHapHoW ¢hopme coumnarnbHOro
o6CnyXMBaHMA WM OLEHKa pes3ynbTaToOB MX NPedoCTaBeHMsl MOCTaBLUMKaMM coumarnbHbIX YCNyr onpedensitoTcs no
pesynbTaTtaMm NpeaoCTaBneHns CoLManbHbIX YCNYr NPUMEHNTENBHO K KaXXAOMY KOHKPETHOMY MOMy4vaTento coumanbHbIX
ycnyr.

2.7.13. PykoBoanuTenb NocTaBLUMKa COLManbHbIX YCNYr HECET OTBETCTBEHHOCTb 3@ OpPraHM3aLMio KadeCTBEHHOro
OKasaHuWsi ycryr BCEMW CTPYKTYPHbIMW nogpas3geneHvsamu 1 paboTHWKamu, onpegensier ux MoSIHOMOuYUS,
OTBETCTBEHHOCTb U B3aNMOAENCTBYE.

2.7.14. CoTpyaHUKM, NpeaoCTaBnsoWme coumanbHbie YCnyrn, HECyT OTBETCTBEHHOCTb 3@ KayeCTBO OKa3aHHbIX
ycnyr. O683aHHOCTM M NepcoHanbHasi OTBETCTBEHHOCTb COTPYAHUKOB 3a OKaszaHWe coumarbHbIX YCNyr 3aKpennaTca B
UX OOMKHOCTHBLIX MHCTPYKLMSX.

2.7.15. CoumaneHble ycryru AOMKHbI OTBEYaTb CrneayoLmM KpUTEPUsM:

1) nonHoTa NnpeaocTaBneHMs coumarnbHON YCryrM B COOTBETCTBUM C YCTaHOBMEHHbIMM TpeboBaHMAMY;

2) cBOEBPEMEHHOCTb NPEAOCTaBEHNS COLMAanbHON YCYTu.

KauecTBO OKasaHWs coumanbHbIX YCIYr KOHKPETHbIM MOCTAaBLUMKOM COUManbHbIX YCNyr OueHMBaeTcs Ha
OCHOBaHWN OTYETHOW [OKYMEHTaLMKW, YCTaHOBMEHHOW MWHUCTEPCTBOM COUManbHOM nonutuku  Hwuxeropoackon
obnactn, pesynbTaToB NPOBEPOK KOHTPOMUPYHOLLUX OPraHoB BNacTU W OMpPOCOB (aHKETUPOBaHWS) nonyvarenen
coumanbeHbIX yCnyr.

KauecTBO coumanbHbIX yCnyr Takke OLEHUBaAETCH NyTeEM NPOBEAEHUSA COLMATbHbIX OMPOCOB.

2.7.16. CoumarnbHble ycnyrm AOfmkHbl obecrnednBaTb CBOEBPEMEHHOE, MOJSTHOE U B COOTBETCTBYHOLLEN (hopme
KBanumumpoBaHHOe Oka3aHne NMOMOLLM B peLleHMn Npobnem n BOMPOCOB, WMHTEPECYIOWNX MonydaTens couuanbHbIX
ycnyr, yOoBNETBOPATb €ro  3anpocbl M NOTPeEOHOCTM B LEensx Co3gaHust €My  ONTMMaribHbIX — YCINOBUKA
XN3HEeOeATeNbHOCTH.

2.717. CoumanbHble  ycnyru  OOMKHbI npenocTaBnATbLCA C cobnogeHnem YCTaHOBIEHHbIX
CaHUTapHO-TUTMEHNYECKNX TPEOOBaAHWUI U C YH4ETOM COCTOSIHMSA 340POBbA NOydaTens coumanbHbIX YCyr.

2.7.18. YcnoBus NpegocTaBnieHnst coumarnbHbIX YCIyr OOIDKHbI COOTBETCTBOBATb MMEKLWMMCS Yy nornyyatenen
coumanbHbIX YCIyr OrPaHUYEHUSAM XU3HeZeaTeNbHOCTU U obecneynBaTb JOCTYNHOCTb B MOMyYEHUN COUMarbHbIX YCMyr
B NONIHOM ob6beme.

2.7.19. lMpepocTaBneHne couunanbHbIX YCNyr B MofycTauMoHapHon ¢opme coumanbHoro obCryxuBaHus, 3a
UCKIIOYEHMEM CPOYHbIX COLManbHbIX YCMyr, OCYLLEeCTBNAETCA COrfacHO WHAUBMAyanbHOW nporpamMmme, LOroBOpy O
NpefoCTaBNEHUN coUumarnbHbIX YCNyr, MHOUBMAYaNbHOW NporpamMmme peabunuraumm n abunutaumm pebeHka-uHBanuga
yunTbIBaKOTCSA (MpY Hanuuue).

2.7.20. B xoge npegocTtaBneHus coumnarnbHbIX YCRyr He AoNyCcKaeTca pasrnaweHne uHdgopmauun o nonyyatene
coumarnbHbIX YCNyr, OTHECEHHON 3akoHogaTenbcTBoM Poccuiickon depepauumn K nHGopmMaumm KoHUAeHUManLHoro
Xapakrepa unu cnyxebHon nHgopmauuu, nuuamMmm, KOTopbiM 3Ta MHGPOPMaLMS cTana U3BecTHa B CBA3M C UCTIONHEHUEM
NpodeccuoHarnbHbIX, CNYXeOHbIX W (MNKN) KHbIX 00s3aHHOCTeW. PasrnmaweHne uwHdopmMauum o nonydatensax
coumanbHbIX yCryr BrieyeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOA4aTeNbCcTBOM Poccuiickon deepaumm.

2.7.21. C nucbMEHHOro cornacus nosnydartens couuanbHbIX YCRAyr AonyckaeTcs nepefada WHGopMaumnm o
nonyyatene coumanbHbIX YCIyr OpPYyrMM nvuam, B TOM 4YWCNEe AOMKHOCTHbIM fiMuam, B WHTepecax noryyartens
coumanbHbIX YCIyrn UnNn ero 3aKOHHOTO NPeACTaBUTENS, BKNOYasd CpeAcTBa MaccoBon mHdopMauun un oguumanbHbIv
CalT NocTaBLUUKa coumnanbHbIX YCnyr B MHpOpMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT".

2.7.22. MNMpepcTtaeneHne nHopmMalmMmn o nonydarterne coumanbHbiX ycrnyr 6e3 ero cornacus gonyckaeTcs:

Mo 3anpocy OpraHoB AO3HAHWA U CreacTBus, Cyda B CBA3W C MPOBEAEHWEM paccrefoBaHus vnn cynebHbim
pa3bupaTenbLcTBOM NMBO MO 3anpocy OpraHoB NPOKypaTypbl B CBA3M C OCYLLECTBIIEHNEM MPOKYPOPCKOro Haa30pa;

MO 3anpocy WHbIX OPraHoB, HaAeneHHbIX MOMIHOMOYMSAMM MO OCYLLECTBIIEHWNIO TFOCYyAapCTBEHHOIO KOHTPOINS
(Hapg3opa) B cchepe coumanbHOro 06CNyXMBaHUS;

npy 06paboTke NepcoHanbHbIX AaHHbBIX B paMKax MeXBeJOMCTBEHHOrO B3aUMOLENCTBUS.

2.8. 3auucnenune Ha coumarnbHoe obcnyxmBaHue.

2.8.1. OcHoBaHMEM 4118 pacCMOTPEHUSI BOMpoca O MpefoCTaBlieHnM couMalnbHbIX YCIyr B MOMyCcTauuoHapHOW
dopme coumaneHoro obCnyXMBaHUS ABMASETCA MOO4AHHOE B MUCbMEHHOW UMW 3fEeKTPOHHOW dopMe 3adBneHue o
npegocTaBneHUn coumarnbHbIX YCMyr, COCTaBreHHoe no ¢opme, yTBepXaeHHoW npuka3om MuHucTepcTBa Tpyda u
coumanbHon 3awmtbl Poccuiickon ®egepauum ot 28 mapta 2014 roga N 159H "O6 yTBepxaeHun popmMbl 3asBNeHMs O
npegocTaBneHun coumanbHbix yenyr" (3apernctpuposaH MuHioctom Poccun 26 mas 2014 roga N 32430) (panee -
3asBNeHne), ¢ npunaraemMbiMn K HeMy crieyoLLMMN AOKYMEHTaMM:

1. B cniyyae, ecnv nony4yaTenem coumarnbHbIX YCIyr ABAAETCA HECOBEPLLUEHHOMNETHNIA:

1) nacnopT unu CBUAETENBCTBO O POXAEHWUN HECOBEPLUEHHONETHETO;

2) [OKYMEHT, NOATBEPXKAALLNIA NOSTHOMOYMS NpeacTaBuTens (nMpu obpalleHy npeactaBuTens);

3) nHanBmayansHasa nporpaMmma;
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4) nonuc o006s3aTenbHOr0 MEAWLMHCKOrO CTpaxOoBaHMs M CTPaxoBOE CBUAETENbCTBO OCYAapCTBEHHOMO
MEHCMOHHOIO CTPaxoBaHus (Konun);

5) cBegeHnst 06 oTcyTCTBUM MHAEKLMOHHLIX 3aboneBaHun 3a nocnegHue 21 geHb Mo MecTy akTMYecKoro
HaxoxaeHus pebeHka (Mpu noceleHnn OTAeNeHns QHEBHOro npebbiBaHNA AN HECOBEPLUEHHONETHUX).

B cnyyae obGpalleHns K NOCTaBLUMKY coumarnbHbIX YCIyr 3a NpeaocTaBreHMEM coumanbHOro obenyxunBaHus B
nonycrauMoHapHon popMe AeTsiM C OrpaHWYeHHbIMU BO3MOXHOCTSIMU 340POBbSl AOMOMHUTENBHO MPeACcTaBnstoTCs
cnegyowmne AOKYMEHTbI, He0OX04MMble ANsi NPeAOoCTaBNEHUS COLUMaAnbHbIX YCIYT:

- 3akniYveHne npodunbHOro cneuuanucta (neguvaTpa) O COCTOSHUM 3[00POBbsi HECOBEPLUEHHONETHero, 06
OTCYTCTBMM NPOTUBOMNOKa3aHMn Ang npebbiBaHus B 06LLECTBEHHOM MECTE;

- MHAMBWAyanbHas nporpamma peabunurauuu n abunutaumm pebeHka-nHBannga.

2. B cnyyae, ecnu nonydatenem coumanbHbiX YCRyr sBRsieTca poauTenb (3aKOHHbI npencTtaBUTENb)
HecoBepLUEHHONETHErO:

1) LOKYMEHT, YAOCTOBEPSOLLMIA MNYHOCTL POAUTENS (3aKOHHOrO NpeacTaBuTens);

2) OOKYMEHT, MOATBEPXOAIOLWMIA MOMHOMOYMS npeacTaBuTens (Npu obpalleHun 3a MoryYeHMeM coumarnbHbIX
yCnyr NpeacTaBuTeNs nonydartens coumarnbHbIX YCyr);

3) nHguBmayansHasa nporpaMmma;

4) nonuc o65A3aTenbHOr0 MEOMUMHCKOrO CTPaxOBaHWA M CTPaxOBOE CBUAETENbCTBO FOCY4apCTBEHHOro
MEHCUMOHHOIo CTPaxoBaHus (Konuu);

5) cnpaBka (BbINUCKU U3 JOMOBOW KHUMM) C MECTa XUTENbCTBA O COCTaBe CEMbMU;

6) cnpaBka o goxofe cemby 3a 12 MecsaueB (B criyqae okasaHusl NnaTHbIX YCryr).

Mo cBoeMmy xenaHuio nonyyaTeny couuanbHbIX YCMAyr AOMOSIHUTENbHO MOryT MPEeACTaBUTb WHbIE OOKYMEHTHI,
KOTOpbI€, MO UX MHEHMIO, UMEIOT 3HaYeHMe AN 3a4MCreHns Ha coumanbHoe obCryxmBaHme.

MonyyaTtenu coumanbHbIX YCNyr BNpaBe 00paTUTbCA 3a MOMyYeHNEeM coumanbHbIX YCIyr B MOMyCTauMoOHapHOM
dopme coumanbHOro obenyxmBaHusa NUYHO NGO Yepes 3aKOHHOMO NPeACTaBUTENS, UHbIX rPpaXaaH, rocyAapCTBEHHbIX
OpraHoB, OPraHoOB MECTHOTO CaMOoynpaBreHnsi, 06LLECTBEHHbIX 00 bEANHEHNIA.

[Mpun aTOM NUYHOE yyacTune nonyvaTenen coumanbHbIX YCIyr He NUIAET MX NpaBa UMeTb MpeacTaBuUTenNsi, paBHO
KaK 1 yyacTue npeacTaBUTens He NyLIaeT nonyyaTenen coumanbHblX YCNyr NpaBa Ha NoslydeHne coumarnbHbIX YCyr.

2.8.2. [JoKyMeHTbl, HeobGxoaumble AONs MNPUHATUS peLUeHUs O NpenoCTaBfeHUM coumarnbHbIX  YCNyr B
nonycrauMoHapHon hopme coumanbHoro obenyxXmBaHus, NPeACcTaBnsTCA Mnonydarenem couunanbHbIX YCIyr AMYHO
nnbo noanexat NpeAcTaBreHuto B paMkax MexXBeAoMCTBEHHOIO MHAOPMALMOHHOIO B3auMogeNCTBUA B COOTBETCTBUM
¢ TpeboBaHusiMu cratbu 7 PenepanbHoro 3akoHa ot 27 uons 2010 roga N 210-03 "O6 opraHusauuyn npegoctaBrneHus
rocy4apCTBEHHbIX U MyHULMMANbHbIX yCryr".

2.8.3. MNocTaBLUmMK coumanbHbIX YCNyr B TEYEHNEe CYTOK C AaTbl obpalleHuns nonydaTensi couumasnbHbIX YCIyr C
3asBrieHMEM U npunaraemMbiMm K HeMy JOKYMEeHTaMu, ykasaHHbIMM B nognyHkTe 2.8.1 nyHkTa 2.8 HacToswero Nopsagka:

1) NpuHUMaET M perucTpupyeT B >KypHamne perncrpaumm 3asiBEeHUn Ha nonycTauuoHapHoe coumanbHoe
obcnyxmBaHWe NocTynuBLLME OT nNonyyartenen coumnanbHbIX YCNyr 4OKYMEHTbI;

2) npoBepsieT KOMMIEKTHOCTb MPEACTaBMEHHbLIX OOKYMEHTOB Ha COOTBETCTBUE TPeOOBaHWUSIM, YKa3aHHbIM B
noanyHkte 2.8.1 nyHkta 2.8 HacTosLero Nopsaka, NpaBubHOCTb 3aNONHEHNS 3asBNEHNs], CPOK ENCTBUSA JOKYMEHTOB.
YKa3aHHble B HACTOSLLEM NOAMNYHKTE AEACTBUS OCYLLECTBIAIOTCH CNeunanMcToM NocTaBLLmMKa CoUMarnbHbIX YCAYT;

3) no pesynbTaTtam NPOBEAEHHOrO aHanu3a npeacTaBeHHbIX nofyvyaTenem coumarnbHbIX YCIyr JOKYMEHTOB:

NpUHMMaeT pelleHne O NPefocTaBNeHWN coumanbHbIX YCIyr B MNofnycTauMoHapHoW ¢opme  coumanbHoro
obcnyxmBaHWs nonyyaTento counanbHbiX YCryr, O YeM u3BellaeT nonydyaTtens couuanbHbiX yCryr no TenedoHy, a
Takke MHpOpMUPYET ero 0 HEOBXOOUMOCTU MPUATM K MOCTABLUUKY COUManbHbIX YCMyr Ansl 3akmyeHust gorosopa o
NpeLoCTaBNEHUN COLMATbHbIX YCIYT;

npuHUMaeT peweHve o6 oOTkasze B NPEeOOCTaBMEHUM CoUManbHbIX YCAYr B MOJMyCTauuoHapHou dopme
coumanbHOro 06CnyXMBaHUa MOMyYaTento couunanbHbiX YCNyr B Cryyae ecnv nonydaTtenb couuwanbHbIX YCNyr npu
obpalleHnn NpeaocTaBui HEMOMHbIA KOMMMEKT AOKYMEHTOB, YKasaHHbIX B MOAnyHkTe 2.8.1 nyHkTa 2.8 HacTtoswero
Mopsagka, UCTEK CPOK AeUCTBUS NpeacTaBneHHbIX A0KYMEHTOB. O NPUHATOM peLLeHUn MOCTaBLUUK couunanbHbIX YCryr
u3BeLlaeT nonyyartens coumanbHbIX YCRyr nyTeM HanpasneHns emy no noYyToBOMY afpecy, ykasaHHOMY B 3asBrieHuu,
NMMCbMEHHOIO YBEAOMITEHUS C Pa3bsACHEHMEM NPUYMH OTKa3a.

PeweHne o6 oTkase B npegocTaBneHWM coumanbHbIX YCAyr B MOMyCTauuoHapHoW d¢opme coumarnbHOro
06CnyXMBaHMA NOnyYaTensam counanbHbIX YCNyr He SBMASEeTCA NPensaTcTBUEM ANA HOBOro obpalleHus nonydartens
coumarnbHbIX YCNyr C KOMMIIEKTOM [OKYMEHTOB, COOTBETCTBYHOLMM TpeboBaHMAM, YCTAaHOBIEHHbIX HACTOSLWMUM
Mopsagkom K KOMMANEKTHOCTU JOKYMEHTOB;

4) 3aknoyaeT C nonydatenem couuwanbHbIX YCryr OOLOBOP O NpefocTaBneHun couumarnbHbiX ycnyr (ganee -
[orosop) no gopme, YTBEPXKAEHHOW Npuka3om MyUHUCTEpPCTBa TpyAa 1 coumanbHon 3awutel Poccunckon Pepepaumm
oT 10 Hos10pst 2014 roga N 874H.

Mpwn 3aknioyeHWM oroBopa nofyvaTeny couuanbHbIX YCAYr 3HAKOMSATCA C  YCMOBUSIMUM MpPefoCTaBreHns
coumarnbHbIX YCNyr B NOAyCTaunoHapHoW oopmMe coumanbHOro ob6CnyXmBaHus, npasunamum BHYTPEHHErO pacnopsaika
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ANA nonyyaTenei coumarnbHbIX YCIyr, Nony4YatoT MHpopMaLmMio O CBOMX MpaBax, 06s83aHHOCTSX, BUAax coumanbHbIX
yCnyr, KoTopble 6yayT M NpeaoCTaBleHbl, CPoKax, NopsiaKe UX NPeaocTaBneHnsl, CTOMMOCTU OKasaHUsl 9TUX YCNyT.

2.9. MNopsigok NpeaocTaBneHus nonyyatensmM coumanbHbIX YCryr CPOYHbIX CoLManbHbIX YCyr.

2.9.1. MpenocTaBneHne CpoYHbIX CoLMasibHbIX YCIYT B LENSX OKasaHWs HEOTIOXKHOM MOMOLLM OCYLLECTBISETCA B
CPOKW, OBYCMNOBMEHHbIE HYXKOAeMOCTbiO Mofydatens couuarnbHbIX Ycnyr, 6e3 cocTaBneHust WUHOWBUAYarbHOW
nporpaMmbl NPeaoCTaBMNeHUs coLmanbHbIX YCNyr 1 6e3 3aknoveHns orosopa o NPeaoCTaBNeHn CoLnanbHbIX YCNyT.

2.9.2. CoumarnbHble ycrnyru npenocTaBnsalOTCA rpaXKaaHaM Ha OCHOBaHWM [OKYMEHTa, yOOCTOBEPSIOWEro WX
NIMYHOCTB (MPU HanmMuuM), NMUCbMEHHOTO 3asiBNIEHNS HAa WUMsI MOCTaBLUMKA couMaribHbIX YCRyr unuM uHdgopMauuu ot
MeAMLMHCKNX, 0BpasoBaTeribHbIX U MHBIX OpraHM3aunii, He BXOASLLMX B CUCTEMY COLManibHOTO 06CnyK1BaHWS.

2.9.3. OcHoBaHMeM A1l MPEAOCTaBMEHUs] CPOYHBIX COUManbHbIX YCIyr sBrsSieTCs 3asiBMeHue ronydartens
coumarnbHbIX YCNyr, a Takke NonyYyeHne oT MeauLIMHCKUX, 06pasoBaTtenbHbIX UMW UHbIX OpraHv3auuii, He BXOOALLMX B
cucTeMy coumanbHOro oBChyXMBaHWUA, MHGOPMaUUM O rpaxdaHaX, HYXOalLWWXCA B NpeaoCTaBneHMn CpoYHbIX
coumarnbHbIX YCIyr.

MoaTteepxaeHMEM NPeaoCTaBNEHUsI CPOYHbIX COLMAmNbHBIX YCIyr SIBMSETCA akT O MPeAoCTaBfeHUN CPOYHbIX
coumarnbHbIX YCINyr, CoAepXaluii CBedeHWsl O MnoryyaTene U MocTaBLUKe 3TUX YCNyr, BuAaxX nNpenocTaBMeHHbIX
CPOYHbIX COLManbHbIX YCIyr, Cpokax, AaTe 1 06 yCroBUsX WX NpegoCTaBIiEHNs!, COMMAcHO MPUIIOKEHUIO K CTaHAapTy
coumarnbHbIX YCNyr, NPeaoCTaBnseMblX MOCTaBLUMKAMM COLMAanbHbIX YCAYyr B MOMyCTaLMOHapHOW U  CTaLMOHapPHOM
dopmax couuanbHOro O6CMYXMBAHUSA W MNOATBEPXOAETCA MOoAMUCHI0 MonydYatens couuanbHbiX ycnyr. AKT o
NpeaocTaBneHUN CPOYHbBIX COLManbHbIX YCNyr NoATBepXAaeTcs NOANMCHI0 UX nonydaTtens.

2.9.4. CpouHble couuarnbHble YCryri, BXOAsWMe B MNepeyeHb couuarnbHbIX YCNyr, MpeaoCcTaBnslTCcA B
COOTBETCTBUW CO CTaHAAPTaMM CPOYHbIX coLmarbHbIX ycryr. OnmMcaHne CpoYHbIX coLmarnbHbIX YCyr, ee 00beM:

2.9.4.1. CpoyHas coumanbHas ycnyra

N HanmeHoBaHue O6bem npegocTaBneHus MeprogmyHoCcTb Cpok
n/n CpOYHOW couunarnbHOm ycnyru npegocTaBneHus npegocTaBneHus
ycnyru ycnyru ycnyru
1. |obBecneveHne opgexnon,|B COOTBETCTBUM c|no mepe | ycnyra
obyBblO U ApPYrMMKM | HOpMatTuBamu, BO3HWKHOBEHWS npegocTtaBnsieTcs B
npegMmeTamu nepBoW | yTBEPKAEHHBIMM notpebHocTU B | COOTBETCTBMM c
HeobX0AMMOCTH MpaBnTENBCTBOM COOTBETCTBUM C | 3asBneHvem
Hwxeropoackon obnactu | 3asBneHmem nonyyartens
nonyyartens coumnanbHbIX yCryr

coumnanbHbIX ycnyr (He
pexe o4HOro pasa)

2. |copenctBue BB COOTBETCTBMU c|no Mepe | ycnyra
Nony4YeHNM BPEMEHHOIO | HOpMaTMBaMMU, BO3HNKHOBEHWS npegocTaBnsieTcd B
XWUnoro NnomeLLeHNs | yTBEPXKOEHHBIMMU notpebHocTn B | cOOTBETCTBUM c
(konko-mecTo) MpaButenscTBOM COOTBETCTBUN C | 3agBneHnem
Hwxeropoackon obnactu | 3asBrneHmem nony4yarens
nonyyartens coumnanbHbIX ycryr

coumanbHbIX ycnyr (He
pexe OdHOrO pasa B
CyTKW)

3. |copeicTeue B|0Gbem onpegenseTcs | no Mmepe | ycnyra

nonyyeHun MHOMBMAYANbHO COrNacHo | Heo6XxoaMMocTU no | npegocTaBnseTcs B
topuanyeckoii NoMoLy B [ NoTpebHoCTU nonydaTens | npocbbe noryyaTtensi | COoTBETCTBUM c
Lensx 3alwuTbl NpaB M |couuanbHbIX yCryr coumanbHbIX YCnyr (He | 3asiBneHmem
3aKOHHBIX ~ UHTEpecoB pexe oAHOro pasa) nonyyartens
nony4yartenei coumarnbHbIX ycryr
coumarnbHbIX ycnyr

KoHcynbTtaHTlIntoC: npumevaHue.
Hymepauuns nyHKTOB AaHa B COOTBETCTBMM C OdhuLMaribHbIM TEKCTOM AOKYMEHTA.
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5. |copenctsue B | 06beM onpegenseTcs | no mMepe | ycnyra
Mosy4YeHNN 3KCTPEHHOW | MHOMBUAYaNbHO COrnacHo | HeobxoaMMocCTH no | npegocTaBnseTcs B
MCUXONorm4eckon notpebHocTn nonydaTtens |npocbbe nony4yaTensi | COOTBETCTBUU c
nomMoLuu C | coumaneHbIX ycnyr coumanbeHbIX ycryr (He | 3asiBneHnem
NMpvBNEYEHNEM K ITOW pexe ogHoro pasa) nonyyartens
paboTe mnCMXOnoroB wu coumanbHbIX ycnyr
CBSILLEHHOCYXUTENen

2.9.5. TlpepocTaBneHne CpoOYHbIX CouMasnbHbIX YCNyr noflyvyaTtensMm CoumanbHbIX YCAyr B COOTBETCTBUMM CO
CTaHgapTamm CPOYHbIX CoLmanbHbIX YCAYr ocyLecTBnseTca 6ecnnaTHo.

2.10. MNpekpalyeHne npegocTaBneHns coumarnbHbIX YCyr.

2.10.1. MonyyaTtenb coumanbHbIX YCyr UMeeT NpaBo OTKa3aTbCA OT COUManbHOro obCnyXuBaHws, coumanbHOW
ycnyrn. OTkas odopMnseTcs NUCbMEHHbIM 3asiBNeHWeM nornydvaTens coumanbHbIX YCyr Ha WMMsS  pyKOBOAUTENS
MocTaBlUMKa coumanbHbIX YCNyr C OTMETKOM B MWHAMBMAYyanbHOW MporpaMMe M noanucaHMeMm CTOpoHamu
OOMNOMHUTENBHOMO COrfalleHnss O pacTOpXeHWW [Jorosopa O MpedocTaBneHMn coumanbHbix yenyr. [lpu aTtom
nony4yaTento coumanbHbIX YCyr pasbACHAIOTCA BO3MOXHbIE NOCNEACTBUSA MPUHATOTO UM PeLUeHus.

OTka3 nonyyaTens couuanbHbIX YCNyr OT COUManbHOrO OGCMYXMBaHWSA, coumanbHOM ycryrm ocsoboxgaet
MUHUCTEPCTBO coLmanbHON NonnMTUkKN Hwkeropoackon obnactu n nocTasBLymMka coumanbHbIX YCNyr OT OTBETCTBEHHOCTU
3a NpefocTaBrieHne CoLmanbHOro ob6cnyxXmnBaHus, coumanbHOM yCryru.

2.10.2. OcHoBaHueM [N CHATWS nofyyaTtens couuanbHbiX YCNyr C  COUManbHOrO OOCnyXuBaHuUs B
nonycTauMoHapHon bopmMe No MHMUMaT1BE NOCTaBLUMKA COLManbHbIX YCNYT ABASETCA:

1) OKOHYaHWe cpoka NpefoCcTaBneHns coumnarnbHbIX YCnyr B COOTBETCTBMM C MHAMBMAYaNbHOW MpPOrpammon u
(Mnn) nctedeHune cpoka AencTBUs 4OroBopa O NPefoCTaBNeHUN coumarnbHbIX YCIT;

2) cMepTb nonyyartens coumarnbHbIX YCYyr UK NUKBngaums (npekpailieHne AesaTenbHOCTM) NOCTaBLUMKa;

3) BO3HMKHOBEHME Y Nony4aTens coumarnbHbIX YCNyr MEAULMHCKUX NPOTUBONOKAa3aHWUI K MOSTYYEHMUIO coLmanbHbIX
ycnyr B nonyctauMoHapHon hopme coumanbHOro obcnyxvBaHUs, NOATBEPXKAEHHbIX 3aKMioYeHUEM YMONHOMOYEHHOW
MeOWLMHCKOW opraHv3aumu;

4) HapyleHne nofnyyaTeneMm couuanbHblX YCRyr YCroBWW, MPedyCMOTPEHHbIX AOroBOpPOM O MpefoCTaBneHum
coumanbHbIX YCryr.

2.10.3. lMpu npekpaleHnm NpegocTaBneHns coumanbHbIX YCryr No MHULMAaTUBE NOCTaBLUMKa U30aeTCs NpuKas.

2.10.4. OTBETCTBEHHbIN COTPYOHMK NOCTaBLLMKa COLMAnbHbIX YCIyr BHOCUT COOTBETCTBYIOLLYIO 3annCb B >XypHan
yyeTa nony4vatenen counanbHbIX YCNyr € ykazaHWeM NpUYnHbI NpekpaLleHns NpeoCcTaBeHns coLumanbHbIX YCyr.

2.10.5. Ana noAroTOBKM 3aKkiioYeHWs O BbINOMHEHUU WMHAMBWAYANbHOW NPOrpaMMbl MOCTaBLUMK COLMAanbHbIX
ycnyr npegcraenseT ceBegeHms B [TKY HO  "YnpaBneHne coumanbHOM 3aliMThl  HaceneHus", BblaaBllee
WHAMBUAYanbHYO Nnporpammy.

2.11. PesynbTaToMm npegocTaBneHust coumanbHbIX YCNyr B MONycTauuoHapHouW opme  coumarnbHOro
obcnyxmnBaHus ABNSETCA ynyulleHne YCNOBUM XN3HeAeATENbHOCTM NonyYaTens coumarnbHbIX YCIyr.

3. MPABUITA NPEAOOCTABIEHNA COLUNAIBHBLIX YCIYT BECIMITATHO
NMBO HA YCNOBUNAX MONHOW NI YACTUYHOW ONJIAThI

3.1. CoumanbHble ycnyru npefocTaBnsloTCA Ha OCHOBaHMM OOroBopa O NPeAoCTaBIEHUM COUMAnbHbIX YCNyT,
3aKI4aEMOro Mexay NoCTaBLLMKOM CoLManbHbIX YCIyr 1 nofyyYatenemM coumnanbHbIX YCyr.

3.2. CyLlecTBEHHbIMU YCMOBUSIMM [OrOBOpa O MNPEAOCTaBMEHUU COUManbHbBIX YCNyr SBMSIOTCS MOMOXEHUS,
onpeferneHHble MHAMBMAYanbHOW NPOrpamMoR, a Takke CTOMMOCTb COuManbHbIX YCAyr B Clyvae, €Cnv OHU
NPegoCTaBMAATCA Ha YCMNOBMSAX MOMHOW JMBO 4YacTUYHOM omnnaThl, KOTOpble ONpedensitoTcd OOCTaHOBMNEHUEM
MpaButensctBa Hwxeropoackon obnactm ot 6 mas 2015 roga N 268 "OO6 yTBepxaeHuM pasmepa nnatbl 3a
NpefocCTaBreHne couuMarnbHbIX YCryr KU rnopsiaka ee B3WMaHuMsi B TOCYOapCTBEHHbLIX YYpeXOeHWsiX couuanbHoro
obcnyxmBaHusa Hukeropogckor obnactn'.

3.3. CoumuarnbHble ycnyrm B MofycTauMoHapHon ¢opMme couManbHOro o6cnyXuBaHUA NpegocTaBnstoTCs
fecnnatHO criegylowmM nonydaTensam coumanbHbIX YCryr:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpafaBlMM B pes3ynbTaTe YpesBblalHbIX CUTyauui, BOOPYXKEHHbIX MeXHaLUMOHAamNbHbIX
(MeX3THUYECKNX) KOH(IUKTOB;

3) rpaxxgaHam, ecnv Ha gaTty obpalleHnsi cpeaHeayLeBOW 4OX0A NoMnyyaTens couuanbHbIX YCNyr, pacCUUTaHHbI
B COOTBETCTBMM C HOPMATMBHLIMU MpaBoOBbIMKM akTamMu Poccunckon ®Pefepauun, Hke npenenbHON BENUYUHBE UMK
paBeH MpedenbHOW BENWYUHE CpedHedylweBOro foxoda Ans npefocTaBneHus couuwanbHbix ycnyr 6ecnnaTHo,
YCTaHOBIIEHHOM 3aKOHOM Hwkeropogckonm obnacTy;
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4) rpaxkgaHam, NpU3HaHHLIM HY)XAAKLWMMNUCS B coLmanbHOM 00CNy>XMBaHUW, NPU NpefoCcTaBleHn coLmanbHbIX
YCINyr B LIEHTpax NOMOLLM CEMbU U OETSM.

5) pogutenam (3akoHHbIM NpeAcTaBUTENsIM), MPU3HAHHBIM HY>XOAOLWMMUCA B coumManbHOM OOCMyXMBaHWM, Mpu
yyeTe, 4YTO pasMep MpedenbHON BenuuMHbl CpedHedylweBOro [Aoxoda nonyvaTens couuanbHblX — yCenyr  ang
nNpedocTaBneHnst couuanbHbIX ycnyr 6ecnnaTHO HWXKe MOMyTOPHOW  BENUYMHBLI  MPOXMUTOYHOrO  MUHUMYMA,
ycTaHoBneHHoro MpaBsuTtensctBOM Hwuxkeropoackon obnact no OCHOBHbIM COLManbHO-AemMorpadmyecknum rpynnam
HaceneHus no Hmkeropoackon obnacTy;

6) nnuam 6e3 onpefeneHHoro MecTa XUTenbCTBa Npy NPEAOCTaBNEHMN cCoLMarnbHbIX YCIyr B NOMyCTaLMOHapHON
dopme B LieHTpax coumarnbHO-TPYAOBOV peabvnuraunm rpaxaaH.

3.4. IHbIM nony4aTenam couunarnbHble YCryrnm NpegocTaBnanTCa Ha YCOBUAX MOMHOW UM YacTUYHOM onnaTthbl:

- poautenam (3akOHHbIM NPeaCTaBUTENSAM) couMarnbHble YCyrM B MOMycTauuoHapHoW ¢opme  CcouuMarnbHOro
obcnyxmBaHUs NPeJoCTaBNATCA 3a NNaTy N YaCcTUYHYI0 NnaTy, ecnn Ha aaty obpalleHns cpefHeayLleBon [0XOo[n
nonyyarens coumanbHbIX YCNYr NpeBbILLaeT pasmep nonytopa BEMUYUHbI NPOXUTOYHOTO MWHUMYMa, YCTaHOBIIEHHOrO
MpaBuTenscTBOM Huxeropoackon obnact No OCHOBHLIM coLuanbHO-4eMorpadouyecknm rpynmnam HacerneHums.

3.5. CpoyHble coumanbHble ycryri npegoctaBnstoTca 6ecnnaTHo.

3.6. Pa3smep onnatbl 3a npeaocTaBreHne colmanbHbIX YCNyr NOCTaBLLMKOM pacCYMTbiBAaeTCA Ha OCHOBE TapudoB
Ha couuanbHble yCnyru.

3.7. Tapudbl Ha coumaneHble YCRyrm Ha OCHOBaHWW MOAYLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLManbHbIX
ycnyr (ganee - Tapudbl) eXXerogHo yTeepXkaatTcsa npukasamMmu NocTaBLLMKOB coLManbHbIX YCNyr B Cpok 4o 25 aekabps
roga, NpeALecTBYOLErO NNaHMpyemMomy nepuoay.

Pacuer TapucoB nocTaBWMKamMK couManbHbIX YCAYr OCYLUECTBRSETCS B MNOPsAKe, YTBEPXKOAaeMOM
MWHUCTEPCTBOM COLManbHOM nonutukn Hmxkeropogckon obnactu.

PacyeT nogyweBbiXx HOPMAaTMBOB (PMHAHCMPOBAHWUS COUMArbHbIX YCNYyr MNPOU3BOAMTCS  MUHUCTEPCTBOM
coumaneHon nonuTukn Huxeropoackon obnactn Ha ocHoBaHuM MeToamyecknx pekoMeHaallMi o pacyeTy noayLueBbiX
HOpMaTUBOB (PMHAHCUPOBAHNA coLmanbHbIX YCNyr, yTBepxaaembix NpasutensctBom Poccuiickon ®enepauuu.

3.8. Mnata 3a npegocTaBneHne coumnanbHoro obCcnyXvMBaHMA B MosfycTauMoHapHOW ¢hopme MpousBoauTCS B
COOTBETCTBMM C JOTOBOPOM O NPEAOCTABMNEHUN COLMATbHbIX YCYT.

OTHOLEHMS, CBA3aHHbIE C WCMOSIHEHMEM [OroBopa O NPeAoCTaBleHMU coumanbHbIX YCNyr, PerynvpyroTca B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccunckon ®epepaumn.

3.9. MNnata 3a npegocTaBneHne counansHOro obcnyxMBaHMa B NOMycTauuoHapHou dopme nepecMaTpuBaeTcs
NOCTaBLLMKOM COLMarnbHbIX YyCAyr Npu M3MeHeHun cpeaHenylesoro goxoaa lonyyatensa B nopsgke, YCTaHOBMEHHOM
[OroBOpPOM O NMPefoCTaBMNEHUN COLMATbHBIX YCIYT.

3.10. MNonyyaTenke couunaneHbIX ycnyr 0653aH NMMCbMEHHO U3BELLaTb NMOCTaBLUMKa COUManbHbIX YCNyr B cry4yae
n3MeHeHus: cpegHeayLleBoro goxoda Nonyyatens.

3.11. BaumaHue nnatbl 3a npegocTaBneHMe coumanbHbIX YCRyr OCyLlecTBnseTcda no Bbibopy nonyyatens
coumanbeHbIX yCnyr:

1) nyTemM BHECEHNS HaNWYHbIX AEHEXHbIX CPeACTB nonyyaTenemM coumanbHbIX YCAyr NUYHO UMM ero 3aKOHHbIM
npeacTaBuTENEM B KAaccy UM MaTepuarnbHO OTBETCTBEHHOMY pabOTHMKY MOCTaBLUMKA CoUMarbHbIX YCNyr C Bblaaden
NOATBEPXKAAOLLLEro onnaTy counanbHbIX YCNyr JOKYMeHTa, 0pOpPMIIEHHOro Ha 6naHKke CTpOro OTYETHOCTMY;

2) Ge3HanMyHbIM pacyeTOM Ha pacyeTHbIi MO0 Ha NMUEBON cYeT ONsA ydeTa onepauum Co CpencTBamu,
NonyyYeHHbIMM OT MPUHOCSLLEN [OXO4 OEeATEeNbHOCTM, NOCTaBLUMKa couuarnbHbIX YCIyr, OTKPbITbIA B MNOpsAKe,
YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM,;

3) nyTem nepeynucrieHns Ha pacyeTHbI NMOO Ha IMUEBOW CcYEeT ANA yyeTa onepauui co cpeacTsamu,
MOMyYeHHbIMU OT MPUHOCALLEN [OO0XO4 [OEeATEeNbHOCTU MOCTaBLUMKA CouManbHbIX YCAyr, OTKPbITbIA B MNOpSAKe,
YCTaHOBMNEHHOM OENCTBYOLLMM 3aKOHOAATENbCTBOM, AEHEXHbBIX CPEACTB, MPUUNTAIOLLMXCS NoydYaTensam couuanbHbIX
yCrnyr B Ka4eCTBe NEHCUN B COOTBETCTBMM C 3aKkoHoAaTensCcTBoM Poccunckon Genepaumn.

3.12. B cnyyae BbIGbITUS nony4aTensd couuanbHbIX YCAYr M3 OpraHmsauum coumanbHOro obcnyxuBaHus
npoun3BoaMTCA nepepacyeT pasmepa nnatbl 3a couuanbHoe obcnyxuBaHue B MOMycTauumoHapHoOW dopme U
OCYLLLeCTBMSIETCS BO3BPAT BHECEHHbIX AEHEXHbIX CPEACTB.

3.13. JononHuTenbHbIE COLManbHbIE YCNyrn, He BxoAsiume B 6as30Bbil  (OTpacneBol) M BELOMCTBEHHbLIV
nepeyveHb rocyaapCTBEHHbIX (MyHULMMANbHBIX) YCNYr U paboT, NpedoCTaBnsAnTCs Ha MIaTHOM OCHOBE B COOTBETCTBUM
C 3aKrMYEHHbIMW AOroOBOPaMM Ha OKa3aHue OOMNOMHUTENbHbBIX COLUManbHbIX YCIyT.

4. TPEBOBAHUA K AEATEJSIbHOCTW NMOCTABLLUUKA
COUMANBHbBIX YCNYT B COEPE COLUMAJIBHOIO OBCITY KNBAHNA

4.1. MocTaBLWMK coumanbHbIX YCyr B NonyctauuoHapHo ¢opMe coumanbHoro obcnyXuBaHWsi ocyllecTBhsieT
CBOW AeATeNbHOCTb B COOTBETCTBUM C 3aKOHAMW M WMHLIMW HOPMaTMBHbIMKM MpaBOBbIMM akTamu Poccuiickomn
depepaumm n Hmxeropoackon obnactu.
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4.2. Mpu NpegocTaBrneHUn coumarnbHbIX YCryr B MnofycTauMoHapHoOW c¢opme coumanbHOro obcnyxmBaHus
MoOCTaBLLMK coLumarnbHbIX YCnyr 06s3aH:

1) cobnogaTtb NpaBa YenoBeka 1 rpaxgaHuHa;

2) obecneymBaTb HEMPUKOCHOBEHHOCTbL JIMYHOCTU 1 6€30NacHOCTb Nony4vaTenen coumanbHbIX YCyr;

3) obecneunBaTb O3HaKOMMEHWE NonyYaTenemn counanbHbiX YCNyr ¢ NpaBoycTaHaBNMBaoLWMMM JOKYMEHTamMu, Ha
OCHOBaHWN KOTOPbIX NOCTaBLUMK CcoLMarnbHbIX YCAYr OCYLLeCTBNSET CBOKW AeATENbHOCTb M OKa3blBaeT couuarnbHble
ycnyru;

4) obecneymBaTb COXPAaHHOCTb JIMYHbIX BELLEN U LLIEHHOCTEN Nnony4vaTenen coLmanbHbIX YCIyT;

5) npegocTaBnsaTb NonyvaTensaM coumanbHbIX YCITyr BO3MOXHOCTb MOfb30BaTbCs YCIyraMu CBsisu, B TOM 4ucre
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT", MOYTOBOWN CBA3Y;

6) wnHdopmMupoBaTe nonydatener coumarnbHbIX YCAyr O MpaBunax TEXHUKM Be30MacHOCTH, MOXapHON
Be3onacHocTK, aKcnnyaTtalmm npegoctaBngaemMblx npubopos 1 obopyaoBaHus;

7) obecneyvBaTb Monyyatensam  coumanbHbIX  YCRyr  YCrOBUS npebbiBaHNS, COOTBeTCTBYIOLLNE
CaHUTapHO-TUTMEHNYECKNM TPEOOBaHNSM, a TaKkKe Ha4NeXalmin YXOf;

8) ncnonHaTb MHble 06S3aHHOCTW, CBSI3aHHblE C peanu3auvelrt npaB nornyYyaTenen couuanbHbiX YCriyr Ha
coumarbHble YCryrn B NonycraumMoHapHom oopMe coumanbHoro obenyXmBaHus.

4.3. Ycnosus pasmeLLeHns NocTasLLmMKa coumarnbHbIX YCNyr A0MMKHbI 06ecneynBaTb ero apdektusHyto pabory.

MocTaBLUK coumnanbHbIX YCIYr U ero CTPYKTYpHble noapasfeneHnss A0MmkHbl ObiTb pasMelleHbl B crneumansHo
npeaHasHayeHHbIX NOMELLEeHNsX, OOCTYNHbIX ANS BCEX KaTeropuin nonydartenen couuanbHblx ycnyr. [lomelueHuns
OOMXKHbI BbITb 06ecneyeHbl cpeacTBaMu KOMMYHarbHO-ObITOBOro 00CnyXMBaHMsA U OCHAaLLEHbl TENEdOHHOW CBA3bIO.

Mo pasamepaMm U COCTOSIHAKO  MOMELIEHWsT  OOIDKHbl  OTBeYaTb  YCTAHOBMEHHbIM  TpeboBaHUSAM
CaHWUTAPHO-TUTMEHNYECKUX HOPM W npaBurl, 6Ge3onacHoCcTu Tpygaa M ObiTb 3alMLleHbl OT BO3AEWCTBMS (hakTopoB,
OoTpULATENBHO BAUSIOLLMX HA KAYECTBO NpeaocTaBNsAemMblX coumanbHbix yenyr. nowanb, 3aHMMaemasi NoCTaBLUMKOM
coumanbHbIX YCNyr, JOSMKHA MO3BOMATb Pa3MeCcTUTb MonydvaTenemn couuanbHbiX Yycryr, paboTHUKOB MoCTaBLyuKa
coumanbeHbIX YCnyr, MecTa Ans HenocpeacTBEHHOro okaszaHus coLmarbHbIX YCyr.

4.4. YKOMNNEeKTOBAaHHOCTb MOCTaBLUMKA coumanbHbIX YCnyr paboTHMKaMu U ux nogbop [OSMKHbI OCYLLECTBATLCS
cornacHo obpasoBaHuto, KBanmdukaumm, NnpodeccmoHanbHOM NOArOTOBKE B COOTBETCTBMM CO LUTATHBIM pacnucaHueM.
PaboTHMKM JomkHbI 06nagaTb 3HAHUAMK U OMbITOM, HEO6XOAMMBIMU AN KAYECTBEHHOIO OKa3aHWsl CoLMarbHbIX YCNyT.

4.5. O65a3aHHOCTK, NpaBa U OTBETCTBEHHOCTb PabOTHUKOB AOMKHbI OblTb YETKO YCTAHOBIIEHbI U U3MOXEHbI B WX
OOIMKHOCTHBIX UHCTPYKUUAX, METOAUKAX U OPYrMX AOKYMEHTaX, pernaMeHTUpyoLMX UX AeATeNbHOCTb.

4.6. OTcyTCcTBME Y pabOTHUKOB MNOCTAaBLUMKA COLManbHbIX YCNyr CyauMOCTU, (0akTOB YrofIoBHOIO NpeciefoBaHus
(3@ ucknyeHveM nuy, YrornoBHOE MNPecefoBaHWe B OTHOLLIEHWM KOTOPbIX MpeKpaweHo Mo peabunMTupyowmm
OCHOBaHMSIM) 3a MpPEeCTYNNeHnst MNPOTMB >KWU3HW W 300pOBbsi, CBOOOAbI, YEeCTM WU OOCTOMHCTBA JIMYHOCTU (3a
WCKITHOYEHMEM HE3aKOHHOrO TMOMELLEHNA B MCUXMATPUYECKUA CTauuoHap, KneBeTbl U OCKOpPOneHusi), MoyioBon
HEMNPUKOCHOBEHHOCTM M NONOBOM CBOOOAbLI IMYHOCTU, MPOTUB CEMbU Y HECOBEPLLEHHONETHNX, 300POBbSA HaCeNneHust u
00LecTBEHHONW HPABCTBEHHOCTU, OCHOB KOHCTUTYLIMOHHOrO CTpOsi U Ge3onacHOCTW rocygapcTsa, a Takke MpoTuB
obLecTBeHHOM 6e30nacHOCTH.

OTcyTCcTBME CYAMMOCTM NOATBEPXKAAETCA AOKYMEHTOM (CNpaBKoOM).

4.7. TocTaBLUMKOM COUMarbHbIX YCNyr B COOTBETCTBMM C TpeboBaHMSMW 3akoHogaTenbcTBa 00 obecneyeHun
npae nosyyaTens counasnbHbIX YCIyr Ha KOHOMAEHUMANbHOCTb MPUHUMAKOTCA Mepbl MO HEAOMYLUEHUIO pasrnallieHus
COTPYAHMKaMM CBEAEHMWI JIMYHOIO XapakTepa O nony4yaTensax coumanbHbIX YCnyr.

4.8. lNocTaBLUMK couunanbHbiX ycryr AormkeH OblTb OCHalleH cneunanbHbiM M TabenbHblM 06OpyAOBaHUEM,
annapatypor u npubopamu, oTBevawowuUmMn TpebOoBaHUSIM COOTBETCTBYIOLUX CTAHOAPTOB, TEXHUYECKUX YCITOBUM,
OPYrMX HOPMATMBHBIX OKYMEHTOB 1 06eCcneyYnBaloLLMMm Haanexallee kKa4ecTBO NPeaoCTaBNsIEMbIX YCIYT.

O6opynoBaHue, npnbopbl 1 annapaTtypa AOSMKHbI MCMONb30BaTbCA CTPOro MO Ha3HAYEeHUIO B COOTBETCTBUM C
OOKYMEHTaumen Ha mnx yHKUMOHMPOBAHME M 3KCMyaTauuilo, COAEPXKATbCA B TEXHUYECKM WUCMPABHOM COCTOSHUM,
KOTOpPOE CUCTEMATUYECKN NPOBEPHAETCS.

HeuncnpaBHoe obopynoBaHue, npubopbl M annapaTtypa AOMKHbl CBOEBPEMEHHO CHMMATbLCS C 3KCnnyaTauuu,
3aMEeHATbCSA UM PEMOHTUPOBATLCS.

4.9. MHdopmMumpoBaHue nonydatenen couuanbHbIX YCryr O Nopsigke NpefoCTaBMNEHUs couMalnbHbIX YCIyr B
cTaumoHapHon hopmMe coumanbHoOro obcnyXnBaHusi, NepeyHe NpefoCcTaBnsseMbIX COLUManbHbIX YCYr OCYLLEeCTBNSAeTCS
B MOMELLEHUAX MOCTABLUMKOB COLMArnbHbIX YCIYr, OKasblBalOLWMX CoOUManbHble YCNyrm B CTauMoHapHon dopme
couunanbHoro obcnyxumBaHus, c MCMOSb30BaHMEM 3NEKTPOHHON unu TenedoHHON CBS3N,
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHOMN ceTu "UHTepHeT", MHbIMU 06LLEAOCTYNHBIMKU Cnocobamu.

UHdopmMaLma o nocTaBLiuke coumanbHbIX YCnyr, Nopsiake M npaBunax npefocTaBneHus coumanbHbIX yenyr
nony4yaTensiM coumanbHbIX YCIyr JOJPKHA OTBEYaTb cneayowmm TpeboBaHmsaM:

- MOCTaBLMK coumanbHbIX YCNyr OOBOAUT OO0 Mony4vaTenen couuanbHbiX YCIyr CBO€ HaMMeHOBaHue W
MECTOHaxOXaeHne, NpeacTaBnsaeT no TpeboBaHMo nony4vaTenen coumanbHbIX yCnyr HeobxoouMyto U OOCTOBEPHYHO
MHpopmaLmio 06 okasbiBaeMbIX COLMArbHbIX YCnyrax;
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MocTaHoBneHue MpaBuTenbCTBa HKeropoackon obnactv ot
21.06.2016 N 377 [JokymeHT npeaocTtasneH KoncynbtanTtiaroc
"O nNpeaocTaBAeHUN COLMANbHBIX YCIYr NOCTaBLUUKaMK CO... Aata coxpanennsa: 14.07.2016

- COCTaB UH(popMaLMm O coumanbHbIX ycnyrax cooTBeTcTByeT 3akoHy Poccunckon ®epepauun ot 7 eBpans

1992 roga N 2300-1 "O 3awuTe npaB notpedbutenen”;
- MHopMaUms, NpeacTaBnsiemMas nony4vaTento coumanbHbIX YCRyr, ABMASIeTCS 4OCTOBEPHOM U MOMHON.

4.10. CounanbHoe ob6cnyxMBaHNe OCHOBLIBAE€TCS Ha COOMOAEHMM MNpPaB YesNioBEKa M YBaXKEHUW OOCTOMHCTBA
JIMYHOCTUN, HOCUT FyMaHHbIIZ XapakTtep n He gonyckaeTt yHUXeHUA YeCTun U JOCTOUHCTBaA YerioBeka.
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