IMapamerpsl H 3HAYEHHS TOKA3ATE €
He3aBHCHMOI OIIEHKH KA4YeCTBA YCJIOBHI OKA3ZAHHS YCJIyT
I'BY CPIH «Coanpimko» Jlennuckoro pailona ropoga Husknero Hosropoga»

3Hauu
IMokasaTe/ 1 OLEHKH KauecTsa Mol
(YCTAaHARNTMBAIOTCS BEIOMCTBEHHBIMM | 1OK& e
No HOPMATHBHBIMH aKTaMH 3aTeieH [TapameTpbl MoKazaTens OLUECHKH Huaukaropel napaMeTpoB rnokasarenex [apaMETPOB B
YIOJHOMOYEHHBIX (heaepanbHbIX OUEHKH Ka4yecTna, MoIeKAIIHe OlleHKe OLIEHKH KadecTra Samax
OpraHoB HCTIONHUTENBHOI BiacTu B | KA9ECTBA
COOTBETCTBYIOLIEH cepe
JIEATEILHOCTH)
! TTokasaTellH, XapaKTepH3yLIHE OTKPHITOCTh M IOCTYITHOCTb HH(OpPMALK 06 OPraHH3aLHH COLMATBHOIM chepbl
1.1. |[CooTBeTcTBHE HHOOPMALIHH O 30% |1.1.1. CooTBeTcTRHE HHPOPMALIUH O - oTcyTCTBYeT HHOPMALINA O JEATEIbHOCTH
J1esTe/IbHOCTH OpraHu3aL U 1eATeILHOCTH OPraHM3alHK COLMANBHON  [OpraHH3aliK COLMATBHOI cdepsl 100
couHanbHOMR cdepbl, pasMeLIeHHO’ Ha ceprl, pasmMenieHHOH Ha - KOJIHYECTBO MATEPHANIOB, Pa3MELLEHHBIX
001enoCTyYMHbIX HH(OPMALIHOHHBIX HHGOOPMALIMOHHBIX CTEHJAX B MOMELIEHHH [Ha MHPOPMALMOHHBIX CTeHAaX B
pecypeax, ee COAEPIKAHUIO U MOPALKY OpraHu3allii colHanbHoil cdepsl, ee NOMELIEHHH OPraHU3alliK TI0 OTHOLIEHHIO K
(dopme), ycTaHOBNEHHBIM copep:KaHHIO U nopanky (Gopme), KOJIHYECTBY MaTEPHANIOB, pa3MeEllIeHHE
HOPMATUBHBIMH MPABOBBIMH aKTaMH: YCTaHOBIIEHHBIM KOTOPBIX YCTAHOBJIEHO HOPMATHBHBIMH
- Ha HHQOPMAILMOHHBIX CTEHJaX B HOPMAaTHBHBIMH NPABOBBIMH aKTAMH [pPaBOBLIMU aKTaMH
MOMEILIEHHH OpraHH3alHu
COLMANbHOMH cepsl; 1.1.2. CooTBercTBHe HHOOPMALMH O - OTCYTCTBYET HHOPMALHA O JeATENLHOCTH
- Ha O(HUHATEHOM wacstiol eATeNIbHOCTH OPraHU3alMi COLMAIBHOH  [OpraHM3aluu counHalbHOi cdephl Ha ee
OpraHu3aLii COUHANBHOM Chepi B chepel, pasMeleHHoif Ha opULMATEHOM  joULMATBEHOM caiiTe
cetn "Huteprer» (nanee - caiiTe OpraHM3alMK COLMANLHOI cepbl, ee |KOTHYECTBO MATePHANIOB, pa3MelleHHEIX Ha
OpHUHANEHEIX CaiTOB comepkanuio U nopanky (dopme), OMIMATEHOM caiiTe OpraHU3aluH 1o
OpraHM3alHi CoUManbHOH cepei). YCTAHOBIIEHHBIM HOPMATHBHEIMH OTHOLIEHHIO K KOJIHYECTBY MaTepHAIIOB,
PaBOBBIMH aKTaMH pa3sMeLLeHHe KOTOPBIX YCTAHOBJIEHO
. HOPMATHBHBIMH PABOBBIMH aKTaMH
1.2. [Hanuuue Ha odpuumansHom caiite 30%  |1.2.1. Hannuwe Ha opuumansHoM caiite - OTCYTCTBYIOT HIH HE QYHKUHOHHPYIOT 750
OpraHM3alMy COLHANBLHOMH cdepbl opraHu3alii HHpopMaluH o THCTAHLMOHHBIE CIOCOOR! B3aUMOACHCTBHA
MHOpPMALMH O MCTAHLMOHHBIX [IMCTAHLIMOHHBIX crocofax
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Cocobax 06paTHOI CBA3H K

B3AHMOJICHCTBHS C MOyyaTe1aMH
CIIYT H HX QYHKUHOHHPORAHHe:

- A00HEHTCKOTO HOMepa TenedoHa;

- AIpeca MeKTPOHHO# MOYTEI;

- JICKTPOHHLIX CEPBHCOB (N1 mogaun

PIEKTPOHHOTO 0Gpaiens (xanobsL,

MPEIUIOKEHHS ), OTTyYeHHs

KOHCYJIBTAllHH MO OKa3bIBAEMbIM

[YCITYraM H HHBIX. );

- pasnena opuuHanLHOrO caiiTa

«YacTo 3anapaemeie BOMPOCH»;

- TEXHHYECKOH BO3MOKHOCTH

BEIPAKEHUA NOTyYaTenem ycmyr

MHEHHS O KauecTBe yCNOBHIT OKazaHus

YCITYT OpraHusauuei CounanbHoi

chepr (Hanuume ankeTs! 115 onpoca

TPKAH MM THIIEPCCBUIKH Ha Hee).

B3AUMO/IEHCTBHA ¢ MOMyyaTenaMu YCayr u
HX QYHKUHOHMPOBaHHe:

- a0OHEHTCKOTO HoMepa Tenedona;

- A1PEC ANEKTPOHHOMH MOYTHI;

- JIEKTPOHHBIX CEPBHCOB (1 nojayu
PTIEKTPOHHOIO 0bpateHHs (kanobbL,
NPEATOKEHNA), OMYUeHHs KOHCY IbTaLMH
MO OKA3BIBAEMBIM YCITyraM H HHBIX);

- pasjiena opuLHANBEHOrO caiita «Yacto
3a/1aBaeMble BOTIPOCKDY;

- TCXHHYECKOI BO3MOKHOCTH

BBIPAKEHNA NOJTyYaTENeM YCIYT MHEHHS 0
KaYecTBe yCJIOBHH OKazaHus yeayr
OpraHu3aluel coluanbHOI cepsl (HanHyme
@HKETHI JUIA ONpoca rpaskaaH uin
THIIEPCCHUIKK Ha Hee);

- HHOIO NUCTaHUHMOHHOIO crniocoba
B3aHMOJICHCTRHS.

L HalmMuHe U GyHKUHOHMPOBaHKE
HCTaHUHOHHLIX COCOOOB B3auMOIEHCTRIS
(0T oaHoTO A0 TpEX cocoGor
[BRJTOUHTENBHO)

- B HAHYHH W yHKIHOHMPYIOT Goslee Tpex
FIHCTAHLHOHHBIX CIOCO00B B3anMOIeHCTRHS

1.3,

lons monyuareneit yeayr,
YAOBNETBOPEHHBIX OTKPBITOCTEIO,
MOJTHOTO# M IOCTYITHOCTEIO
HH(OPMALHH 0 nesTensHOCTH
OPTaHH3aUMHK COUMANBLHOMN cdepsr,
IPasMeLleHHO Ha
HH(OPMALHOHHEIX cTeHmax &
MOMEIUIEHHH OpPraHH3aLHu
COLHANBHOH Cheprl, Ha oduIHAIEHOM
CaiiTe OpraHH3alMH COLMANTLHO
chepsi B cetn «MuTepuery (8 % ot
00L1ero Ynena onpomenHex
nosyyaresneii ycuyr).

40%

1.3.1 .¥nonersopennocTs KayecTBOM,
OJTHOTOH M JJOCTYITHOCTEED uHdopmanuu o
MACATENILHOCTH OPraHH3alHH COLHANBHO
cbepel, pasmemenHoii Ha HHPOPMAIHOHHBIX
CTeHIAX B NOMEIUEHHH OPraHH3aLHK
COLMaNbHOI cheps

-4HCII0 noyyarenei yenyr,
YOBJIETBOPEHHBIX KAYE€CTBOM, MOTHOTOM M
FIOCTYTIHOCTBIO HHOpMALIHH 0
JICATENLHOCTH OpraHH3aLHH COLMATbHO
chepsr, pasmemmennoii Ha
MH(OPMAUMONHBIX CTEHAX B MOMELLeHHH
OPTraHH3aLHH COLMATBHOI cdhephl o
OTHOLUCHHIO K YHCITy ONPOLIEHHBIX
MOJTy4aTesIel yeinyr, OTBETHRIIMX Ha
COOTBETCTBYIOILHI BONPOC aHKETHI

1.3.2. YnoenersopennocTs KayecTBoM,
[1OTHOTOH H IOCTYNHOCTBIO HHBOPMALWMH 0
MCATENLHOCTH OPraHH3aLUHH COLMATbHOI
chepel, pasMermennoii Ha oHLHATEHOM
caiiTe oprauMzaimuu

1HCIIO noTyyarenei ycyr,
YAOB/IETBOPEHHBIX KAY€CTBOM, MOMHOTOI M
FIOCTYMHOCTBIO HHPOPMALIHH 0
JICATENBHOCTH OPraHH3aUHH COLHAIbLHO

ceprt, pazmemennoit na oduumansHOM

100
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conmansHoii chepsl B cetn «MHTepHET

caiiTe opraHu3aliK COLMANBHOMN chephbl No
OTHOIIEHHI) K YHCITY OMPOIIEHHBIX
rostyuaresieii yciyr, OTBETHBIIHX Ha
COOTBETCTBYIOUIHI BOMPOC AHKETHI

coupanbHoil cdepbl KOMGOPTHEIX
lyCIOBMI JUTA MPEAOCTABICHUA YCIIyT
niepeyeHb NapaMeTpoB KOM(pOPTHBIX
CJIOBMIi YCTAHABIMBAETCA B
Fenommeuﬂom HOPMAaTHBHOM 8KT€
YTIONHOMOYEHHOTO (reiepalibHOTO
oprana HCNoTHUTEBHOMH BIaCTH 00
yTBEpAACHUH TIOKA3aTenei
HE3aBMCUMO OLICHKH KauecTea).

MpenocTaBlieHuA YCIyr, Hanpumep:

- nanuune KoMQOPTHOMH 30HBI OTBIXA
(ovmaanua)oBopyA0BAHHOH
COOTBETCTRYIOLIEH MEOENBIO;

OpraHM3aLMi COUMABHOM chepsl;

- HasMuMe M JOCTYIHOCTE CAaHWTapHO-
HrHeHHMYecKHX MOMElEHHH;

_ caHuTapHOE COCTOSHME MOMELLIEHHH
lOpraHM3aLUy COLMANLHON ctepsl;

Ha OOIIECTBEHHOM TPaHCIOpPTe, HaM4He
NapKOBKHU);

(110 Tenedomy, Ha ouLHATBHOM caiiTe
OpraHM3aLiK COLMANLHON Cheprl B CETH

- HAJIMYME U JOCTYNHOCTh MUTBEBOMN BOJIBI,

- TpaHCMOPTHAA AOCTYITHOCTE (BO3MOKHOCTE
J10eXaTh 10 OPraHM3aLHK COLHaBHOI chepsl

- JOCTYNHOCTS 3aIHCH Ha MOy4EHHE yCITyrH

- HATHYHE KAKIOTO U3 KOM(OPTHBIX YCIIOBHH

1S IpeNOCTaBNeHHA YCuyT (0T OIHOTO 110
YeThIPEX)
- HaTuuue mATH 1 6oJiee KOM(OPTHEIX

- HaJIMYME U NOHATHOCTH HAaBHrallMH BHYTPH ’)’CJ’IOBHH A TIpeIoCTaRIEHHA ycayr

«MuTepuer», nocpencteoM Exunoro noprana
rOCYapCTBEHHBIX H MYHHIHNALHBIX YCIIYT,
[Ip1 THYHOM TOCEIEHHUH B PErUCTPaType WK
y CrIeUHATHCTa OPraHH3alMK COLMATBHOH
chepsl; ’

- HHBIE TAPaMETPBI

[Mtoro no kpurepHio | «OTKPLITOCTE H 100% 950
nocTynHOCTE MHGOpMALMK 00 OpraHH3aLmH
counanbHOM cdeprin
2 IMokazaTesu, XapaKTepuaylouue KoMpOPTHOCTh YCIOBHH MPEAOCTABICHHA yCIYT, B TOM YHC/Ie BpeMs OJKHIaHHsA MPEAOCTABNCHHA yC/IyT
2.1. |ObecnedeHne B Opranu3aliu 30%  [2.1.1. Hamune koMGOPTHBIX yCIOBHIt I |- OTCYTCTBYIOT koM OpPTHBIE YCTIOBHA 720




koM(OPTHBIX YCIOBHIA, yCTAHOBJIEHHBIE
BeIOMCTBEHHBIM HOPMATHBHBIM 2KTOM
Y OJTHOMOYEHHOTO (heaepanbHOro opraxa
HCTIOHUTENBHO B/1aCTH

2.2 [Bpems oKHAAHHA npefocTaBIeHUsA 40% 2.1. Cpentee Bpems O/KHIAHHA

CITYTH. npeOCTaBIeHHA YCIyTH  IDeBHILIAET YCTAHOBNEHHEIN CPOK OKHIAHUA
paBeH yCTaHOBJICHHOMY CPOKY
0KHIAHKA
MeHbllIe YCTAHOBJICHHOTO CPOKa OKMIAHKA HA
1 neHb (Ha 1 yac
MEHBIIIe YCTAHOBJIEHHOTO CPOKA OKMIAHHA HA
nus (ua 2 yaca)
. MeHblIe YCTAHOBJIGHHOTO CpOKa OMHAAHHA HA
3 g (Ha 3 yaca) i
| MeHblIe YCTAHOBJIEHHOTO CpOKa OKMIaHKs HE
MmeHee, yem Ha “JI cpoxa
L0 MoMyyaTesei yenyr, KoTophiM yciyra
b 2.2. CBOEBPEMEHHOCTH MPEIOCTABNCHHUA GLuta MeNIoCTaBNeHA CBOEBPEMEHHO no
yCyrH (B COOTBETCTBHH € 3aMUChIO Ha OTHOIEHHIO K YHCITY OMPOLICHHBIX
npHeM K ClIeUHanicTy oprasmusalHi nosyuareneii yCayr, OTBETHBIUMX Ha
cormanpHOM chephl (KOHCY/BTALHMIO), natoit [COOTBETCT BytOUIMii BOMPOC aHKETHI
FOCTIMTANM3AIHHE (HArHOCTHYECKOTO
LiceieoBaHns), rpaHKoM NpHXoa
corpansHOro paGoTHHKA HA IOM H p.)
2.3 \1{ons nonyuareneii yeayr 30%  [2.3.1 .YZ0BIETBOPEHHOCTB KOM(OPTHOCTLIO [guCsio nosyuareneli yeayr, yAOBICTBOPEHHEIX
IOBIETBOPEHHBIX KOMOPTHOCTEIO NpenocTaBleHHs yeIyT opranu3aunei KOM(OPTHOCTBIO TpeOCTaBEHHA YCIyT
[peAoCTaBlIeHHs yCIyTr opraHui3aumeit ounaneHoi chepsl

opranu3auyedt conManbHoil chepst No
OTHOLIEHHIO K YHCITY OMPOLICHHBIX
nonyuareneii yciyr, OTBETHBILIMX Ha [aHHBIHA
CIyT). BOMpOC
Toro To kpuTepuio 2 «KomdopTHOCTE 100%
cToBMit MPEIOCTaRNEHHA YCIIYT, B TOM
yucne BpemMa OKHIAHHA NpeNoCTaBICHUA
CILYT»

cormanbHoit chepst (B %o 0T oOuiero
WCTa OMPOLIEHHBIX nonyuarenei

100

920



[Mokazarey, XapakTepH3YIOILHE JOCTYIHOCTE YCIYT Al HHBAH/IOB

O6opynosaHue NOMEIEHH
OpraHn3aLuK COLHaIbHO# chephl 1
npuneraromeii K Heil TEPPHTOPHH C
Y4eToM

TOCTYMHOCTH U1l HHBAIMIOB:

- 060pY0BaHHBIX BXOHBIX FPYIII
naHaycaMu (NobEMHBIMH
nathopMamH);

- HAJTHYHE BBIJIENIEHHBLIX CTOSHOK

LIl aBTOTPAHCMOPTHBIX CPENCTB
WHBAJIHIIOB;

- HAIMYHE aJANTHPOBAHHBIX TH(TOBR,
Mopy4HeH, pacliHPEHHBIX NBEPHBIX
NPOEMOB;

- HATHYHE CMEHHBIX Kpecel- KOJIACOK;
- HIMYME CIIELHATIBHO
000pY/10BAaHHBIX CAHUTAPHO-
FUrHEHUYECKUX MOMEILEHHH B
lOpraHM3alHK COUMaIBHOM chepbl.

30%

3.1.1. Hanuuue B NOMEIIEHHAX OpraHu3aLuu
conManbHOH cdepbl U Ha MpUEralolei K

- OTCYTCTBYIOT YCTIOBHS JOCTYTHOCTH
/15 HHBAJTHIOB

Hell TeppUTOpHH:

- 000pYI0BaHHBIX BXOQHBIX TPYIII
nasaycamMmu (MOaAbEMHBIMH TUIaThopMaMH);
- BLIAC/IEHHBIX CTOAHOK s
ABTOTPAHCTIOPTHBIX CPEJICTE HHBAIH/IOB;
- a1anTHPOBAHHLIX TH(TOB, MOPYYHEH,
pacLUUPEHHBIX IBEPHBIX MPOEMOE;

- CMEHHBIX KPECeJI-KOJISACOK;

- cieunanbHO 000pY I0BAHHBIX
CaHHTapHO-TUTMEHHYECKHUX TIOMEILEHHIT B
OpraHu3alii COLHATBHOI cdepel.

- HAJIHUHME KKIO0TO M3 YCIOBHIl OCTYIIHOCTH
18 MHBATMAOB (OT OTHOTO JI0 YEThIpex)

- HanmM4ue NATH U DoJiee yCIoBHiM
TOCTYMHOCTH U1l HHBAIHIOB

500

3.2

OfecneueHne B OpraHu3alii
coLHanbHOM chepsl YCIoBUH
[IOCTYTTHOCTH, MO3BOMAROLINX
MHBAJTHIAM MOTy4aTh YCIyrd HapaBHe
C OIpYTHMH:

- nyOnupoBaHue U HHBATHIOR MO
CITyXY M 3PEHHIO 3BYKOBOH H
3puTEenbHOH HHGOPMALIMK;

- nyGnupoBaHue HaANMKcel, 3HAKOB H
WHOI TEKCTOBOH H rpadHyecKoi
nHbOpMALIMY 3HAKAMH,
BHIMONHEHHBIMH PeNbe(HOTOUEHHBIM
mpudrom Bpaiina;

40%

3.2.1. Hanuyue B OpraHu3aliy COLHANBLHOI
cdepsl YCIOBHI IOCTYMHOCTH,
MO3BOJIAKOUINX HHBATHAAM MOTY4aTh YCIYTH

- OTCYTCTBYIOT YCIIOBHSA JOCTYITHOCTH,
MO3BOMSAIOLIME HHBAIHIAM TOTyYaTh YCIYTH
HapaBHE ¢ APYTHMH

HapaBHe ¢ IPYTHMHU:

- nyOnupoBaHHe JUTS WHBAIHIOB MO CIyXY H
3PEHHIO 3BYKOBOM M 3pHTENIbHOM
HH(pOpMALIHH;

MO3BOJIAOLINX HHBATMIAM MOMyYaTh YCIYTH
HapaBHe ¢ ApYrHMH (OT OIHOTO JI0 HEThIpEX)

- HaJIMYHe KAyKIOro U3 YCIIOBHIA 1OCTYHOCTH,

- nMyOMMpoBaHHE HANMHMCEH, 3HAKOB H HHOR
TeKCcTOBOMN M rpaduyeckoi HHGOPMaLIHH
3HAKAMH, BBITOJIHEHHBIMH
penbedHo-ToueYHbIM pH@TOM Bpaiins;

- BO3MOKHOCTB NPENOCTABJICHHS HHBATHAAM
Mo cyxy (Cryxy W 3peHHI0)

- HAJIMYME MATH U Oonlee yCIoBHi

IMOCTYMHOCTH

320




- BO3MOMKHOCTE MPEIOCTaBICHNA
HHBATHIAM TIO CITyXY (CIyXy H -
3PEHHIO) YCIIYT CYPAONEPEBOIIHKA
(Tndnocy pAOTIEPEBOTUHKA);

- HaMYKE ANbTEPHATHBHOMN BEPCHH
o¢uLHaIbHOTO caiiTa OpraHn3alHi
coumansHOH cdeprl B CETH
«HHTepHeT» 114 HHBATUAOB M0
3pEHHIO;

- MOMOLLB, OKa3bIBAEMas
paboTHHKAMH OpraHM3aLuH
coumansHoi chepsl, NpoLeAIHMHA
HeoOxoauMoe o0yueHHe
(MHCTPYKTHPOBAaHHE) 10
CONpOBOMACHHIO HHBAIIMIIOB B
MOMENIEHHX OPraHU3alnH
couManeHoi cepbl U Ha
npuierarileii TeppHTOPHH;

- HATMYHE BO3MOKHOCTH
MpefOCTABICHHA YCIIYTH B
MHCTAHLMOHHOM pPeXMME MIH Ha
IOMY.

VCIyT CypAOTepeBoauHKa
(TndnocypronepeBoIUHKA);

| ganuuie anbTepHAaTHBHON BEPCHH
odMUMATEHOrO CaiiTa OpraHu3aLny

WHBANMI0B 10 3PEHHIO;

- [OMOILb, OKa3bIBaeMas pabOTHUKAMH
opraHM3aLMH COUMANBHOM chepsl,
npoLe A HME HE0OXOAHMOE obyueHue
(MHCTPYKTHPOBAHHE) MO COMPOBOKACHHIO
MHBAJTMIOB B MOMELIEHHAX OpraHU3allii
coLmanbHOi chepsl | Ha MpHIEralieH
TEPPUTOPHH;

- HaM4YHe BO3MOMNKHOCTH
NpeaoCcTaBIeH s YCIyrH B IHCTaHIHOHHOM
peRUME HIIH Ha JIOMY.

cotmanbHol cdepsl B ceTH «HMHTEpHET» ANlA

BEXKJIMBOCTBIO paOOTHUKOB

dhepbl, 0becTeYHBAIOLMX NePBUHHbIN

OGPO)KEIIBTCJIBHOCT b0, BEAITHBOCTBIO
abDOTHHKOB OoprasM3alvH COI.IHaJ'II:HOPl

3.3 [lona nonyuarenei ycuyr, 30% 13.3.1 .V I0BNETBOPEHHOCTh AOCTYMHOCTBIO  |ypcnio moyyaresieil ycyr-HHBanuos, 100
YIOB/ICTBOPEHHBIX AOCTYTHOCTBIO YCIT IJ1A HHBATHIOB Y IOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT UTA
yCITyT AN HHBATMIOB (B % OT 061ero) UHBATMIOB 110 OTHOILEHHIO K YHCITY
uHCTa ONpOILEHHBIX NoTyyaTenei OTPOIIEHHBIX NOMyHaTeNei yCIyr-
YCJTYT - HHBATHIOB). MHBAJIMI0B, OTBETHBIIIHX HA
COOTBETCTBYHOLIHI BONIPOC aHKETHI
Wroro no kputepuio 3 «JloCTyNHOCTE YCIYT| 4 50, 920
U1 HHBAJIMAO0BY
4 IMokazaTeny, XapaKTepU3yIOLIHe I0OpOKeNaTeIbHOCTD, BEAMBOCTD pabOTHUKOB OpraHu3aLii counansHoi cepbl
4.1, |[lons nomyyaremneit ycayr, 40%  |4.1.1 .Y I0BIETBOPEHHOCTD yMCIIO TONyyaTeneit yeayT, 100
Y IOBNIETBOPEHHBIX OGPOsKENATeBHOCTBIO, BEAUTHBOCTHIO NIOBJIETBOPEHHBIX
10O poXkKeNaTebHOCTEIO, paGOTHHKOB OpraHu3almy COLMANBHOM




OpraHu3aliy coUHanbHOH cepsbl,
obecneunBatoLUX NepBHYHbII
KOHTAKT U HHQOPMHPOBAHHE B
MOJTy4aTeNns yCIyr npH

KOHTaKT ¥ HHGOpMUpOBaHUE MOTyYaTelis
lyciyrd (pabOTHHKH CIIPaBOYHOM,
NPHEMHOrO OTAENICHHA, PErUCTpaTypsl,
KAacchl H MpoYHe paboTHHKH) NpH

cepsl, 00ecTeUHBAIOILIHX MEPBHYHBII
KOHTAKT W HHGOPMHPOBAHHE MOTYYaTella
[YCIIYTH MO OTHOLIEHHIO K YHCITY
OTPOIIEHHBIX MOMyyaTene ycuyr,

OpraHH3alHOHHBIMH YCIIOBHAMHU
npenocTaBlieHHs yenyr (B % oT
00ILEr0 YHCNA ONPOLIEHHBIX
nonyuareneit ycmyr).

OKa3aHHA yCIIyr, HanpuMep:

- Ha/THYHMEM M MOHATHOCTBIO HAaBHIalMK
BHYTPH OPTaHH3aLHH COLMATLHOM chepbl;
- rpadukoM paboThl OpraHU3aLuK
couuansHoit cdeprl (Moapa3aeneHus,
OT/ENBHBIX CIIELHATHCTOB, TpadHKOM

npouee)

MpHX0Jia COLHAIBHOIO paﬁorrﬂmca Ha I0OM H

Y IOBJIETBOPEHHBIX OPraHH3aLMOHHBIMH
[YC/IOBHSIMHM NIPENOCTaBIEHHS YCIYT 10
OTHOLIEHHIO K YHCITY OTPOIIEHHBIX
noJrydyarenei yclyr OTBETHBIIMX Ha
COOTBETCTBYIOLIMi BONPOC AHKETHI

4.2 |Mons nonyyatenei ycayr, 40% 4.2.1 .Y 10BNETBOPEHHOCTH UHCIIO MOJTy4aTenei yeuyr, 100
[Y1OBJIETBOPEHHBIX 06 posKeNaTeNEHOCTBIO, BEHIIHBOCTBIO Y IOBJIETBOPEHHBIX
OO pOsKENaTeNEHOCTBIO, pabOTHHKOB OPraHA3aLHH COLMANBHON 100 POXKENATENBHOCTBI0, BEATHBOCTBIO
BEXKIJIMBOCTBIO PA0OTHHKOB cdepsl, 00ecneunpatoNHX pabOTHHKOB OpPraHM3aliK COLUMANBHOI
4.3 |Tona momyyateneit ycmyr, 20% |4.3.1 .Y 10BNETBOPEHHOCTH YHCIIO M0JIYYaTeIei yeyr, 100
[y IOBJIETBOPEHHBIX 100 poKeTaTENbHOCTBIO, BEAIIMBOCTHIO Y IOBNIETBOPEHHBIX
10OpOKENaTeNLHOCTEIO, pabOTHMKOB OPraHH3alHH COLHAIBHON 0O poKeNaTenbHOCTEIO, BEAIIHBOCTHIO
BEHIIMBOCTBIO PAOOTHHKOB chepbl NpH HCMOJIB30BAHWH AMCTAHLIHOHHBIXPADOTHHKOR OPraHM3aliH CoLHAIBHOM
Wtoro no kputepuio 4 100% 300
«Jl0OpoKenaTeNbHOCTb, BEAKIMBOCTD
pPabOTHHKOB OPraHM3aLmii COLHAIBHOM
chepb»
3 [TokaszaTenu, XapakTepH3YIOILHe YIOBJIETBOPEHHOCTh YCIOBHAMH OKa3aHHs yCiyr
5.1. Ilons moyuateneii ycayr, KOTopie 30% |5.1.1 .T'oToBHOCTL MonyuaTene ycnyr . [raeno nojyyatesei yelIyr, KOTOpble FOTOBbI 100
FOTOBBI PEKOMEHIOBATE OPraHH3ALHMIO PEKOMEH/IOBATE OPTraHH3aLMIO COLMATBHON [PEKOMEHIOBATE OPTaHH3aLHI0
coLManBbHON chephl POACTBEHHUKAM M chepbl pOACTBEHHHKAM H 3HAKOMBIM POJICTBEHHHKAM M 3HAKOMBIM (MOT/H Obl ee
3HAKOMBIM (MOTIH Gl ee [pEKOMEHIOBaTh, eciiv Obl ObLTa
PEKOMEH/IOBAT, €C/IH bl Gbia BO3MOKHOCTE BBIOOPA OpraH{3aliK) no
BO3MOMHOCTE BbIGOpA OpraHH3aliH NTHOILICHIERG K- THGEY. GHpOKIEHHER
couuaneHoit cepst) (B % ot obuero EOIyRATENET: YOIy, OTREANRITIE R
uMCIa ONMPOLIEHHbIX NOJTyyaTesed e e
CIyT).
5.2. |[lona nomyuareneit ycnyr, 20%  |5.2.1 YooBneTBOPEHHOCTD MoMyYaTenei YKCIIO MOTyyaTenen ycnyr, 100
[YIOBTIETBOPEHHBIX [YCIyT OpraHU3alHOHHBIMH YCIIOBHAMHU




5.3. |[lons nomyuaTenei ycayr,
YAOBICTBOPCHHBIX B LEJIOM
VCIOBHAMH OKa3aHHA YCIIyT B
OpraHu3aLuH couMansHoil chepsl (B
oT 00L1ero YKcsa ONpoLEeHHBIX
nonyuarenei yciyr).

50%

5.3.1 .Y 10BIETBOPEHHOCTD MoJTyydaresei

OprasuzaLmy CoLMansHOl chepsl

[yCJIYT B LISJIOM YCJIOBUAMH OKa3aHHWA YCIIYT B|

YHCIIO NOJTyYaTenei yenyr,
VAOBJIETBOPEHHBIX B LIEJIOM YCIOBHAMH
(OKa3aHWsA YCIyr B OPraHu3alHi COLMaNbHOM
chepbl M0 OTHOLIEHHIO K YHCITY
OMpPOLIEHHBIX MOMydaTeNeH yeuyr,
OTBETHBLINX Ha

COOTBETCTBYOLIMHA BOTMPOC aHKCTBI

100

Htoro nmo kputepHio 5 «Y 10BNeTBOPEHHOCTh|
YCTIOBHAMH OKa3aHHA ycayr»

100%

300




