IIporoxoxn Ne 4
sacenannsi OGLIECTBEHHOrO COBETA MO He3aBHCHMOI OLICHKE Ka'ecTsa
CONMABLHBIX YCIyT, mpexocTasiasiemblx I'BY «CPIIH «Coanpimko» JIeCHHHCKOT0
paiiona r. Huknero Hosropoaa»

«05» nosiops 2024 .

IIpucyrerBoBaiu:

Boesomuaa O.H. — cormanpeii mexaror I'bBY «CPILIH «Conupimko» JleHHHCKOrO
paiiona r. Huxnero Hosropozna», cexperapb OO61ecTBEHHOIO COBETA.

Jlenucosa A.A. — npezncenatens OOLECTBEHHOTO COBETA, MEHEDKEP IPYIIIBL KOMIIaHUH

«Jlynmopy.
Ynennl O0mecTBEHHOr0 COBETA:
1. Pomanosa JL.T — Betepat Tpyna I'BY «CPIIH «Conubiiukoy JIeHHHCKOr0 paiioHa

r. Huxuero Hosropozna»;
2. Conomonosa O.M. — cotpyxauk KKX;

3. CoxonoBa O.. — 3amectutens npezncenaress OOLIECTBEHHOrO COBETa, HICH
AcCoUMaLK MHOTOJIETHBIX CeMeH;

4. Croponkur M.H. — mpoToupei, HacTOATENb XpaMa [TpeoGpaxenus ['ocrioans
(KaprioBka).

[IpuraameHHble:

L. Manpiruna K. — mupexkrop I'BY «CPLIH «ConHBILIKO» JleHMHCKOTO paioHa

r. Hwkrero Hosropona»;

2. Jlpsxosa B.B.— 3aMecTHTeNb IUPEKTOPA IO socriurarenbHoi pabore I'BY «CPLIH
«Conubimkoy» Jleausckoro paifona r. Hmxnero Hosropona»;

3 Kosaisckas A.A. — 3aBefyfolias OT/JEJECHMEM COLHATBHOH peabunuTaluu
HeCOBEPILIEHHOJIETHHX;

4. Yunumona O.H. — 3aBeqyrouias IpUEeMHBIM OTICICHHEM,;

5. Wpanoa JI.LA. — 3aBeayrolas OTHACJICHHEM (cmy>k6BI) CONMPOBOXIEHUS CEMBH H
pebeHKa;

6. Kypuupiaa B.A. —3aBeayronias OTACNICHHEM COIMAIBHOM TTOMOLLH CEMbE U ACTAM;

7. Cwmupnosa H.A. — 1.0. 3aBeiylolied OTAETCHHS THEBHOTO npeObIBaHHS.

IMoBecTKA 3aceaHHUA:
1. Tloneenenue utoros pabots! OOIIECTBEHHOTO Cosera 3a 2024 rox.

2. OBCysKaeHHe pe3yIbTaToB OLECHKH KayeCTBa COLMATBHBIX YCIIYT.

Caywmanu:

Ilo rmepsomy Bompocy ciuymans [Ipencenarens OO611leCTBEHHOTO ~ COBeTa
JlenucoBy A.A., KOTOpas HalOMHHMJIA BCeM MPHCYTCTBYIOIIMM, 4TO B paMKax He3aBHCHMOH
OLIEHKH KadecTBa ycIoBHil okazanus yciryr I'bY «CPLIH «ConHplmko» JICHHHCKOro padoHa
r. Hixrero Hosropoza» (manee — yupex/ieHue) TPOBOIXUTCS aHKETUPOBAHHUE noJrydartesien
COLIMANIBHBIX YCIIYT.

Orpoc MPOBOAHTCS B LIEAX BBISABICHUS MHCHNA IPOKIAH O Ka4yecTBE YCIOBHH OKa3aHHUA
yCIIyT OpraHu3alieil CoUaIbHOr0 00CyKUBAHHA. MHeHHUe nojtyyaresei COUMaTbHbIX yCIIyT
HEOOXOIMMO ISl YJIydliueH:s: paboThl OpraHru3alfH.

[naBHblE [TOKA3aTeNH, XapaKTepu3yrolie obliue KpHTepuy OLCHKH KadqecTsa yCJIOBUH
OKa3aHMsl yCIYT, MPEeIOCTABIAEMBIX YIPSKACHNEM, YTBCPIKICHEI [Ipuka3om MHUHHCTEPCTBA

Tpyza 1 couranbHoit 3aumtel PO ot 23.05.2018 Ne 317H.
B naHHBIN nMpuKa3 OblIM BHECEHBI H3MEHCHHA OT 20.08.2024 Ne 407u. OnHako OHU HE




KOCHYJIUCh HALIETO YUPEKIACHHS.
Pacuer BblleyKasaHHBIX TIOKa3aTeldell OCylecTBIAeTcs Ha ocHoBaHuM IIphkasa

MHUHHICTEpCTRa Tpya U coupaibHoi 3ammTel PO or 31.05.2018 N 344u «O06 yTBepKACHHH
ExmHoro mopsika pacdera IOKa3aTellel, XapaKTepHU3yHOIIUX obmme KpUTEPHH OLEHKH
KayecTBa YCIOBMI OKa3aHMs YCIyT OPraHM3alMsIMU B cepe KyJbTypbl, OXpaHbl 310pOBbi,
o6pasoBaHusi, COLMAIBHOrO  OOCTY)KMBaHMS U  (QENepalbHBIMA  YHPSKACHHAMH
MeIHKO-COLMATGHOM DKCIEePTU3b», B KOTOPBIM Takke ObUIM BHECEHbI H3MEHEHHs OT
20.08.2024 Ne 408H. Bplleyka3saHHBIE H3MEHEHHs KOCHYIHCH OpPraHM3alluii COLHATBHOHU
chepbl, OCYIIECTBISIOLIMX OKa3aHHe YCIIyT HCKIIOUHTEIBHO B popme o0cTy)KHBaHUS HA IOMY
1160 UCKIIOYMTENBHO C MHCIONB30BAHMEM JUMCTAHLMOHHBIX TEXHOJOTHH, a TaKke
OpraHU3alHH KyIbTypPBl, OCYIIECTBIISIOLIMX CO3[aHNe, HCTIONHEHHUE, [I0Ka3 X HHTCPIPETALIIIO
pOM3BE/ICHUI! TUTEPaTypPhl K HCKYCCTBA.

Ha ocHOBaHMM HAHHBIX HOPMATHBHBIX JOKYMEHTOB IIPOBOJMTCS HE3aBUCHMas OLCHKa
KauyecTBa OKa3aHHUs COLMAIBHBIX yCIYT, IPEI0CTABIISIEMbIX YIPEKACHHEM.

B x0/ie KCIepTHU3BI MIOKa3aTeNel 110 OLEeHKe Ka4ecTBa COLUAIBHBIX yCIYT YCTaHOBICHO
clIemyoLIee.

1. «OTKPHITOCTE M JOCTYTTHOCTh HHGOPMALKK 00 yUPexKIEHUN).

Vugopmanus o paboTe yupexieHHs pa3MelleHa Ha HH(OPMALMOHHBIX CTeHIaX
yUpexKIeHHs, 4 TaK)Ke Ha OPULHATBHOM CalTe:

- 0 J1aTe rocyJapCTBEHHOM PErUCTPallMU YYPEKICHHS C yKa3aHUEM YuCiIa, MecAlla i roaa
perucTpalmu,;

- o0 yypemwuTele OpraHH3allMH C yKa3aHWEM HAaHMMEHOBAHHMS], MECTa HAXOXACHHA,
KOHTAKTHBIX Tele(OHaX H aJ[pece SIEKTPOHHOMU MMOYThI;

- 0 MeCTe HaxXOX/IeHHsl OpraHU3allHH, C yKa3aHHEM aJipeca U CXEMBI IPOoe3/a;

- 0 pesxuMe, rpaduke paGoTHI ¢ yKasaHHEM JiHeil M 4acoB MPHEMa, epephIBa Ha oben;

- 0 KOHTAKTHBIX TeJe(oHax yupexaeHus, 00 anpecax 3/eKTPOHHOH MOYTHI;

- 0 pyKOBOJHTENe, ero 3aMEeCTUTENAX C YKa3aHHEM KOHTAKTHBIX TenedoHOB U aapecoB
3NIEKTPOHHOM ITOYTHI,

- 0 MaTepHalbHO-TEXHHYECKOM O00eCreYeHNH NPEeOCTaBICHUs COLHAIBLHBIX yCIyT
(Hanmuue 06OpYNOBaHHBIX MOMELIEHUH [ MPeJOCTaBIeHHs COLMANBHBIX yCJIyr, B TOM
HajJM4YMe CpeACTB OOydeHHs W BOCIIMTAHMS, YCJIOBMS MUTAHUS H obecriedyeHre OXPaHBI
370pOBBS TIOJTyUaTeN el COLMATBHBIX yCIIyT, OCTYII K MHPOPMALMOHHBIM CHCTEMAM B coepe
coLransHOro obcmyxuBanus u cetd "MHTepHeT");

- 0 (hopMe COLUATBHOr0 00CIyKHBAHHS;

- 0 BHJaX COLUAIbHBIX YCIYT;

- 0 IOPSAZIKE U 00 yCIIOBHAX NMPENOCTABICHHS COLMANBHBIX YCIYT;

- 0 YHCIEHHOCTH IojydaTeneil COLMAIBHEIX YCIYr IO (opMam COLHANbHOTO
06CITy)KUBAHUS U BUIaM COLHAIBHBIX YCIIYT;

- 0 KOJHYeCTBe CBOOOMHBIX MECT JUIS MpHUeMa IOoJydaTelied COLMalbHBIX YCIyr IO
dopmam coLUanbHOro 00CITyKUBAHNUS,

- 06 0O6BeMe NMpeOCTaBIAEMBIX COLIMAJIBHBIX YCIIYT,

- 0 TIpaBHJIaX BHYTPEHHETO PacIopsIKa s MOJlyYaTeNel COMUabHBIX yCIyT, MPaBHiIax
BHYTPEHHETO TPYA0OBOIO Pacriopsijika, KOJUIEKTHBHOM [10r0BOPE;

- 0 IPOBE/ICHAH HE3aBHCHUMO#T OLICHKH KaueCTBa yC/IOBHE OKa3aHUs yCIyT yHPEXICHACM;

- 0 HAJIMYHHY JHIIEH3HH Ha OCYILeCTBIEHHE e TeIbHOCTH.

CrelMaIuCThl, OTBETCTBEHHBIE 32 IPOJIBUKEHHE CAllTa, KOHTPOIHUPYIOT MOIHOTY, o0beM,

AKTyalbHOCTb M OHATHOCTh PAa3MeNaeMoi HHYOPMALIHH.
B uemsix ucnonnenus ®3 or 02.05.2006 Ne 59-®3 «O mopsnke paccMOTPEHHA




obpamenuii rpaxnan P®» mocetuTensM caira obecriedeHa JOCTYMHOCTh (DYHKIHOHANA
HalpaB/ieHHs oOpalleHus] B JEKTPOHHON (opMe IyTeM 3arlONHECHHUS COOTBETCTBYIOLLEH
(bopMBI, pa3MeleHHOM Ha CIeNHaTbHON CTPaHHLE CaHTa.

B pasmene cafita «KOHTaKTB) yKazaHa MH(QOpMalMs O AMCTAHLIHOHHBIX criocobax
0OpaTHOI CBSI3U U B3aMMOJICUCTBHS C TOJTy4aTEeIsAMH YCIIyT.

Kpome Toro, BefeTcs peryjisipHas pabora 110 MHQOPMHPOBAHHIO TPaXIaH O pabore
yypeskaeHus W TOpSAKE TPEJOCTABICHHA COLUMAIBHBIX YCIyr B 00IIeCTBEHHBIX,
06pa30BaTeNbHbIX, MEAMIHHCKHX OpraHM3alMsaX, B CMM, B opraHax OINEKH U
[IOMEYUTENbCTBA.

B xoJe MOHMTOpPMHIA Ka4yecTBa OKa3aHMs COLMANBHBIX YCIYT 9IEHBI COBETA IPOBEIH
aHKeTHpOBaHHWe MoJlyyaTe/iel COLMaNbHbIX YCIYT B KOJTM4ECTBE 45 4eoBeK.

Bce pecIiOHIEHTH OTMETW/HM, 410 HHbOpmauus o paboTe yUpexK[EHHST OTKPBITA,
JOCTYNIHA M JIOCTATOYHA, MpPHU3HATH KOM(OPTHOCTE YCIOBHH M AOCTYMHOCTH MOTYHEHHA
COLIMATBHBIX yCIIYT.

PecIOHIEHTHI B LIEJIOM Y IOBJIETBOPEHEI YCIOBUSIMH CO/Iep)KaHHMs, a TAKXKEe 0OTMEYAIOT, 9TO
B YuYpeXIEHHH CO3JaHa HeoOxoauMmas MaTepuaibHas fa3a (YyIOTHBIE IIOMEILEHHS,
HeoOxomuMasi Mebenb, 0OOpyZOBaHHE M T.J.), MMEETCsS TOHATHAs HaBHraluuM BHYTPH
yupex/eHus, J0CTYIIHA THTheBast BOJa, COOJII0aeTCs YMCTOTa B CAHUTAPHO-THTHEHHTECKHX
[IOMEIEHHIX, CAHUTAPHOE COCTOSHUE IMOMEINEHWH YAOBICTBOPHUTENBHOS, 10 YUPEKACHUA
JIErKO 0exaTh Ha OOLECTBEHHOH TPAaHCIIOPTE, MPUCYTCTBYET MapKOBKa, XOpOILIHA ypOBEHD
npodeccroHani3Ma # KOMIETEHTHOCTH PabOTHHUKOB.

Beimyckuuky 11IKoibl 3aMelIaloniX POAUTENeH BBICKA3bIBAUCH O BBICOKOM YPOBHE
OpraHM3alMy, IPO(YEecCHOHATU3ME  CNEIHAIUCTOB, ICHXOJIOrH4ECKOM KompopTre H
5 deKTUBHOCTH pabOThI B TPYIIIIE, NOJNE3HOCTH M aKTYaIbHOCTH MoJy4eHHOU MHPOPMALHH.

[ToMelleH1s YUPEXKIeHH s 1 IIPUJIeraroLas K HeMy TeppuTOpHst 000pyI0BaHa € y4eTOM
JIOCTY[IHOCTH [Jisi MHBaJIMZOB: BXOA B ydpexaeHne 00OpyHOBaH MAHIAYCOM; BbIIC]ICHA
CTOSIHKA JUIs aBTOTPAHCIOPTHBIX CPEJCTB MHBAIMIOB; MMEIOTCS MOPYYHHM, PaCIIMPEHHBIC
JIBEpHBIE ~ [POEMBbl; B  HAIMYHH  CIELHAIBHO obOpyIOBaHHOE [Uld  WHBAJIUZIOB
CaHUTApHO-THTHEHNYECKOe TIOMeIIeHHE.

Y reHBI COBETA TO3HAKOMHUIIUCH C OTYETAMHU 10 BHIITOJIIHEHHIO rOCY IapCTBEHHOI'0 3a/1aHHs,
W3 KOTOPBIX BUJIHO, YTO OHH BBINOJTHEHBI B IIOJTHOM 00BEME.

B Kuwre obpameHuii sxanoOsl Ha paboTy Y4YpeXKACHHA OTCYTCTBYIOT. Nmerotes
[TOJIOKUTEIbHBIE OT3BIBEI O KAYECTBE IIPEJOCTABIAEMbIX YUPESXKACHHEM COUUAIBHBIX yCIIYT.

Kpome Toro, u3y4eHa HOpMATHBHAs [PaBOBasi 0a3a yUpexKIECHIs, COCTOTHIE KaXpOBOro
IIOTeHIMANa, OPraHU3alls [IUTAaHHs, yJIaCTHe CIELHAlCTOB B pealn3alliy perHOHATBHBIX
NpOrpaMM, CeMHHapax, ydacTHe HeCOBEPLUIEHHONETHNX B MEPONPHATHAX passIMiHOro yposHi,
aKThl ¥ Tpe/IHUCaHKs TIPOBEPSIONIMX OPraHoB.

Ilo pe3ynbTaTaM MOHHTOPHHIA JAHHBIX T10Ka3aTeIeH 0TME4ACTCs, ITO VYcraB, T0KaJIbHEIE
AKTHl CBOGBPEMEHHO yTBEDHKICGHBI, JHYHblE JeNa M HHIAMBUAYalIbHBIC MpOrpaMMel
HECOBEPIIEHHONETHAX BEMYTCs H O(QOPMICHBI COMIaCHO HOPMATHBHLIM TpeboBaHUAM H

COOTBETCTBYIOT HOMEHKJIAType Jell.
Oco6oe BHUMaHHE B yUPEXIEHUH yJeJsIeTcs OpraHu3aliy 3aHATOCTH JeTell B JIETHUH

MIepHOI.
OpraHM30BaHHBIA NIETHHH OTHBIX JeTeH, COo3/aHne HEOOXOAMMBIX YCIOBHH UIs
YKperleHusl WX 3IO0pOBbS — 3TO H OBLIO OCHOBHOM 1LEJBIO JIETHEH O370POBUTENBHOM
KaMIaHWW yupexaeHus. JlaHHoW uenn Oblla INOAYMHEHA BCs MNPOBOAMMAd Ha baze
y4peXIeHHs BOCIIUTATE IbHAs, CTIOPTHBHAS, obpasosarenbHas pabora.
Jlerom 2024 ronma NMyTEBKH B 3aropOjHEIE O3J0POBHTENBHBIE jareps 3a CHeT CPE/CIB




o0sacTHOTO OIO/KeTa HE BBIIABAJIKCh.

B TeueHuwe IeTHero rmepuoja ObUIM MpPOBENEHbI CIEYIOLIHE KYJIBTYPHBIC H
CITOPTHBHO-MACCOBbIE MEPONPHSATHS JUIS HECOBEPLICHHOJETHUX U ceMeil, HaXoAALUXCs B
COLIMATBLHO-0TIACHOM TOJIOJKEHHH

- yuactue B XIII Beepoccuiickoii akuum «J100poBObLbl — AETAMY,

- Ipa3HUK «3ApaBCTBYH, COTHEYHOE JIETOY,

- akuus «KpacHas KHHUTa»,

- UrpoBas MporpaMma «A y Hac BO IBOpe», IOCBSILIEHHAas HAPOAHBIM UIPaM,

- nuTeparypHas roctuHas «[lymkuHckui nens Poccnn. JleHb pyCCKOTO A3bIKa»,

- uncuenuposka moaMel A.C. ITymkuna «Pycnan u Jlioamunay,

- akimg «3emuid — Haul JJoM»: KOHKYPC PUCYHKa M ILJlaKaTa,

- BcTpeya ¢ BosioHTepamu «Cuactausbii Huokauit HoBropoa»: moy MbUIBHEIX ITy3BIpei,

- 3ansitie «Mou (uHaHCH» B paMKax Beepoccuiickoi TIIPOCBETUTENLCKOM dcTadeThl 10
(uHaHCOBOM rPaMOTHOCTH,

- 061acTHOIM KOHKYPC JeTCKuX pucyHKoB «Mpl ropaumcest [Tobenoii!y,

- cnopruBHbelii kBecT «Moii BBIOOp — MO€ 310pOBbE», B paMKaxX IPOBEACHHA
Mesx1yHapOaHOTO [Hst GOpEOBI ¢ HAPKOMAHHEH,

- copeBHoBaHus «CoJiHeuHasi craprakuaja»: Oer, MPBIKKH, YCKaHKa Msia, OGpocok
6ackeTOOJIBHOrO Msiua B KOp3MHY, YeKaHKa Msida HOrOH, TYpHHKH, CKaKajka, OTKUMaHHE,
GaJMHHTOH, TCHHUC, IIAXMaThl, WAIKH, GpyT6o, Bojeibor, nuoHepOoI1, Aapre,

- Vpox wmyxecrsa, mamatu «Cnasa Poccuiickoro ¢oTa», BO3JNOXEHHE LBETOB K
namsruukam TLC. Haxumosa u A.B. Cysoposa, pucyHok Ha acanbre «IloMHHM ¥
ropaumcs!» Ha Oy, 3apeduHsblid,

- peicTaBka «COTHEeUHBIH BepHHCcax «MHp rnasamu aeTen»,

- COLMANBHO — peadHIMTALMOHHOE 3aHATHE W JIOMOJHUTEIBHOC o0Opa3oBaHHe:
nosnasaTesibHas urpa «Baumanue! Ceeropop!» B MexayHapoaHbIH 1eHB ceetodopa,

- cTapT MHTepakTUBHON urpsl «YEGyprpan — ropox npodeccuiin,

- pa3BlieKatenbHasi Urposas nporpamma «K mxone rotoB!» B pamkax Axuuu «CKopo B
LIKOJTY »,

- TBOpYecKas MACTEpPCKasi: CO3IaHME KOMMJIKH HOOPBIX JEN «Jleto — mup yJIBIOOK H
pajgocTh» B ieHb «BriedatieHus o JeTey,

- onepanus «Iloptdens» u ap.

Bce MepOIpHATHS, IPOBOXMMBIE C peGATaMH, CIOCOOCTBOBANH CIIIOYUEHAIO KOLICKTUER,
TBOPYECKOT0 MBILUICHHS, Pa3BUTHIO JBHUIATeJIbHOH aKTHBHOCTH nerel, CUXOPU3NIECKUX
KayecTB, TBOPUECKUX, HHULIHATOPCKHX CMIOCOOHOCTEH, CAaMOCTOATEIBHOCTH.

MOHHTOPHHT OpraHHW3aL{K TTHTAHHS TOKa3al, YTO PAOOTHUKA KyXHH obecre4yuBaroT
KaueCTBEHHOe TpUroToBJieHHe InuiM. HecoBeplIeHHOJIETHHE JIOBOJIBHBL  Ka4€CTBOM

MPUrOTOBIIEHHS MUK, O YeM OTMEYAeTCs B aHKETaX.
[lo BTOpOMY BOMpOCY ciymianu 4ieHoB OOIIECTBEHHOTO COBETa Cokonosy O.I'.,

Pomanosy JLI.
AHaJM3 COCTaBa KaJpOBOro IOTeHLHana [10Ka3bIBacT JIOCTATOYHBINM  YPOBEHD

KOMIIETEHTHOCTH.
OrMmeuaercs TEHACHLIHMA HpO(l)eCCHOHaJIBHOFO pocTa CrieuaIuCTOB, YTO MOATBEPHKAACTCH

pe3yJibTaTaMM aTTeCTALHH.

IlepByio KBaMM(HUKALMOHHYIO KATErOpUIO UMeeT 11 YeToBeK. 73 % paOOTHHKOB U3 YHC/IA
OCHOBHOTO T1EPCOHANIA MMEIOT BhbICIIee POopeccHOHANBHOE 00pa3oBaHie, COOTBETCTBYIOMIES
npoduio paboThl yupexaeHus W TpeOOBaHUAM K YPOBHIO KBATH(UKALUH. YUpexJIeHune
{IMeeT CBOIO BHYTPEHHIOIO CHCTEMY IIOBBIIIEHHS KBAIH(HKALMH, KOTOPast paboTaeT B paMKax




METOIMYECKOTO  TICHXOJIOr0-NeJarordeckoro  CONpOBOXACHUA npohecCUOHAIBHOM
esITeBHOCTH crielnanucToB ((popMbl pabOThI: CEMUHAphI, CETEBBIC BCTPEUH H T.1.). Takxe
BHYTPH YUYpEeKAEHHs TPOBOAMTCS aTTeCTalus IeAarorHieckux pabOTHHKOB B LEJSX
[MOATBEpKIEHUS COOTBETCTBHS 3aHMMaeMOH HMHU JO/DKHOCTEM Ha OCHOBE OLICHKH HX
npodecCHOHAIBEHOM IesSTeIbHOCTH.

Jlns MpOKMBAHMS JeTell CO3JaHBI OTIMYHbIC OBITOBBIE yCIOBHL, NpUOIKEHHBIE K
JOMAlIHMM; ClajbHble W WrpoBble KOMHAThl. s  03/10pOBIECHHUS JIeTeid HMMeEeTCs
MequUpHCKHE 670K, TeppuTopust ydpeskaeHus OGnaroycTpoeHa, 00OpyHOBaHa HIpoBas
[JI01a/IKa, OPHIMHAIEHO OQOPMIIEHBI [{BETHHKH.

3a cueT CIIOHCOPCKHUX CPEJICTB B YUPSIKACHHH:

- TLl «MypaBeii» TpuoOpeTeHBI MIe/b! B I'P. «Cempsi», MarHUTHas LIKOJbHAsA JOCKA B
rp. «Paxgyray;

- HuxeropoaHeTera3poeKTOM 3aKyIIeH TeJIeBU30p, MbUIECOC;

- OTpeMOHTHpOBaH aBToMoOHIb Volkswagen Caravelle;

- AO «BomarasneprocOei» 3akymiensl 20 TyH, KOTOpbIE ObUTH BBICaXKEHBI Ha
TepPUTOPHUH yYUPEXIEHHS COTPY AHUKaMH OPraHM3allii COBMECTHO € ACTBMHU,

- 000 «C6epPemenuey», «Cnapy, ITAO «[lerckuii MEP» NpUOGPETEHE! NOPTHETH U
KaHIleTApCKHe IPHHANLNEKHOCTH UIsi IePBOKIACCHHKOB B paMKaX 6J1aroTBOPUTEIBHOM aKIUK

«CKOpO B LIKOJIY»,
- 3a cuer opranmsaunuu «Pycl'mapo» npou3BeA€H PEMOHT B MIPOBOM KOMHAaTe B

NPHUEMHOM OT/CJICHHH,

- 000 HII® «Metammmmnpecey 3akymieH MOV, 2 MOHHTOPA, 2 cucTeMHBIX 0JI0Ka,
HOYTOYK, CTyJIbsl JIJIsl [IepcoHaa u roceTuTeneil, 2 0UCHBIX Kpeciia U OUBaH, XOJIOAUIbHHK,
MOIOLIM# TIBUIECOC, BECHI JUIs MULIe0IIoKa.

Unenpl CoBeTa OXOOPMAM TpEACTaBIEHHbIE PE3yNbTaThl MO OLEGHKE KadecTBa
COLMAJIBHBIX YCIIYT.

I'onocoBanue:
3a yTBEPKACHHE OTYETA - 5
[TpoTHB yTBEPKACHUSA - HET
BO3/IEPIKAIKCH OT TOJIOCOBAHHS - HET

Pewinan:
1. VTBepauTh OTYET IO OLEHKE Ka4ecTBa COUMANBHBIX yCIYT, npenoctasiseMbx ['BY

CPL{H «ConHBIIIKO», ¢ yI€TOM MHEHHH HICHOB OO1IECTBEHHOIO COBETA.

2. Ilpomomxuth pabOTy MO OpraHW3alMH IOBBIICHHA KBaJM(UKALMK KaJpOBOIO
cocTaBa.

3. ITpomomxuTh paboTy [0 MOBBILUEHHIO NOCTYITHOCTH yCIIOBHI MpPEeIOCTaBIIeHHUS
COLMATBHBIX YCIYT s MaTOMOOH/IBHBIX KATETOPHH IPaXIaH.

4. AKTUBA3UPOBATh HHYOPMAIIHOHHYIO paboTy 0 JeATebHOCTH YHPEKACHH.

INpencenarens O6wectBenHoro Cosera JlenuicoBa A.A.

CekpeTapb %Lé E_jpu,;--&ﬁ O.H. BoeBonnHa




lapamerpul u 3navenus nokasareneii
11e3ABHCHMOI OUCHKH KA4ECTBA YCA0BMIT OKAZaHust yciyr
I'BY CPUH «Conunimko» Jlennnckoro paiiona ropona Husknero Hogropopa»

3Haun
TMokasarenu ouenky kauecrea MOOTh
(ycranaenueatores enomcrsenmpimp | 1OKa . WA
No HOPMATHBHBIMH aKTaMH JareneH [lapamerpsl noxasarens oueHku Wnnunkatoprr napamerpos nokasarencii NApAMETPOB 8
= YNONTHOMOHEHHBIX (heNiepaTbHbIX OUECHKH Ka4ecTra, NojUiexalive oUeHKe OLIEHKH KauecTea Siisiics
OpPraHoB HCTIONHUTENLHOM BiacTy g | KA1ECTBA
cooTeercTBytouei chepe
ACATEIILHOCTH)
: [okazarenu, XapakTepusyiowme OTKPLITOCTh H IOCTYNHOCTE uHbopMm aum} 00 opranusaunu counansHoit cdepsi
L.1. |CooteercTeue undopmanunu o 30%  [1.1.1. CooTsercreue mudopmauim o - OTCYTCTBYET MHOPMALIHA O AEATEALHOCTH
NIEATENLHOCTH OPralH3aLHH AACATENLHOCTH OPTaHH3AUNK COUMANBHOM  |OPraHM3aLiHK COUMANLHOI Chephl 100
CoOUHAnbHOH cdeprl, pasMelleHHOM Ha chepel, pasMeleHHON Ha - KOJIMYECTBO MATEPUAIOR, Pa3MELLieHHBIX
06UEROCTYNMHBIX HHAOPMALMOHIBIX MHDOPMALMOHHLIX CTEHAAX B MOMELLEHHH  |Ha HMHPOPMALIMOHHBIX CTEHAAX B
PECYPCAX, €€ COAPHANHUIO H NOPALKY OPraHH3aLHi COLMATBHOM cdepst, e MOMELLEHHH OPTraHH3ALHH N0 OTHOLWEHHIO K
(dopme), yerauopnenbim ICOACPAAHUIO H NOPANKY (hopme), KOJHIECTBY MATEPHATOB, pa3MellieHne
HOPMATHBHBIMH [IPABOBLIMH AKTAMH: [YCTaHOBACHHBIM KOTOPBIX YCTAHOBIIEHO HOPMATHBHLIMM
- Ha MH(POPMALMOHHBLIX CTEHAAX B HOPMATHBHBIMH NPABOBBIMM AKTAMM NPABOBLIMH AKTAMH
MOMEUIEHHH OPraHu3aLNK
COUHANLHON ceper; 1.1.2. Cootsercreue uadopmatmm o - OTCYTCTRYET HHGOPMALUAA O eI TeNLHOCTH
- Ha ouuKabHOM caftre JICATENLHOCTH OPraHH3AUMN COUMANLHON  (OPraHM3aALIMM COUMATBHOI Cephl Ha ee
OPraHH3aUnH COUHANLHON Chephi B chepel, pasmeiiennoi va opuunatbhoM  (odmiMansHoM caifre
ceti "H H“‘f?“””j-ﬂwee - CaiiTe OPraHn3aUKK couManbHoil cdepsl, ee |konnuecTso MaTepHANO0R, Pa3MENIEHHBIX HA
0'1’“““2'""“"“‘“ cakron CONIEPIKAHMIO M nopAzKy (dopme), odHuManLHOM caiite opranmusauuy no
OpranHsaumit counanbHol cheper). Y CTAHOBICHHEIM HOPMATHBHLIMH OTHOWICHHIO K KOJIMYECTRY MATEpHAIIOB,
NPaBOBBIMH AKTaMH Pa3MEIEHHE KOTOPBIX YCTAHOBIIEHO
HOPMaTHBHLIMH NPABOBEIMH AKTAMM
1.2. Hanwume Ha oduumansiom caiite 30%  1.2.1. Hanuune Ha oduumansHom caiire - OTCYTCTBYIOT I He yHKUHOHUDYIOT 750
OpraHu3alki coumansHoit cepol

MHDOPMALIHK O AHCTAHIMOHHBIX

OpraHu3allH HHhopMalHu o

THCTAaHUMOHHBIX crnocobax

UIHCTAHLIHOHHEIE cnocobrl B3aumMoneiicTes




]cnocoﬁax 0DpaTHOM ceaaM 1
B3AUMOZNEHCTRHSA C NONYYATENAMM
YCIYr H UX QYHKUMOHUpPO BaHpe:

- aborienTckoro Homepa Ten eona;

- &APECA INEKTPOHHON NOYTHI:

- JICKTPOHHLIX CEPBUCOB {AN8 noparin
PREKTpOoHHOTO obpaienna (#xanolul,
MPEILTOAEHUA ), MOy uetis
KOHCYILTAUIK 110 OKA3BIBACMBIM
YCOYyraM i HHbIX. );

- pazaena oduumansHoro caiita
«Yacro 3anapacmuie BOTIPOCKIN,

- TEXHHYCCKOIT BOIMOKHOCTH
BLIDAMEHHA nonyuarenem yeayr
MHEHHA 0 KauecTBE YCIOBMIT OKa3aHn g
YCIYT Opradusaunei couMansHoi
cepsl (Hannune ankeTst s anpoca
FPKNAN HIIH THICPCCHLUIKK Ha Hee),

1.3.lona nonyuareneii yenyr,

40%

2
B3AUMOJCHCTRUA C MOMy ATEAT MM yenyr
HX hyHKUMOHHpOBAHME;
- aboHeHTCKOoro HOMepa Tenedoua;
- AAPEC ANEKTPOHHOH MOYTHL;
- SNIEKTPOHHEIX CEPBHCOB (A8 nofaym
PACKTPOHHOrO 06patueHua (#anobwl,
(PC/UTOKEHIA), NOMYHCHUS KOHCYILTAIIHHK
M0 OKA3BIBAEMBIM YCITYTaM H HHLIX);
- pasaena oduumansuoro caiita «Yacro
3a/aBaeMBble BOMPOCKHI,

- TEXHHYECKOIi BOIMOKHOCTH
BLIDAKCHHUA NOMYUATENEM YCIYT MHCHIA O
KAYECTBE YCNOBHIT OKa3aHUA ycnyr

OpraHu3ailiuei coumansHoit cdepet (Haninume

AHKETBI JLTR ONpoca rpakaaH mnm
THIEPCCHUTKH Ha Hee);

- HHOIO AMCTaHUMOHHOrO cnocoba
B3AHMOEICTEMA.

- HAHYHe 1 QyHKUHOUrpoBaIe
AHCTAHUHOHHLIX criocobor maanmMoeiictuna
(0T OIHOTO A0 TpeX criocobon
BKJIOYHTEJILHO )

- B HATHYHH M QyHKUMOHKPYIOT Gonee Tpex
IHCTAHUHOHHEIX COCcOO0B B3auMOIECTEIS

YAOBAETBOPEHHBIX OTKPLITOCTHIO,
MOAHOTON H AOCTYNHOCTLIO
HHdopMaumK o nesrensiocTH
OPraHu3auMn counansHoit cdiepl,
PA3IMEULEHHOI Ha
HHOPMALMOHHBIX CTeHnax s
MOMEIIEHHH OPradu3aLHm
COUHANBHOM cepbl, Ha odMIMANTEHOM
(CaliTe OPraHKU3aLMK COLHANLHO
chepet B cet «UuTepHeT (8 % o1
06u1ero YHena onpowenbIx
noJyyareneit ycnyr).

1.3.1 .Y noBnersopeHHOCTS KauecTsom.
NOMHOTON W AOCTYMHOCTEIO HHQIOPMALIH O
LLEATCIILHOCTH OPraHH3ALUMK COLMATHL HOTT

CTCHAAX B NOMELIEHHH OPraHU3aiinm
couMansHoil cdeprt

cepel, pasMeIeHHOl Ha MO PMALIOHILIX

“HHCIO nonyvarecii yenyr,

Y AOBJICTBOPECHHBIX KAYECTBOM, MONHOTOM K
IOCTYIHOCTLIO HHQOpMAaLHK 0
HIEATENLHOCTH OPraHH3aALHH COLIHANEHOTT
cdrepel, pasmelennoii na
HHDOPMAUMOHHBIX CTEHIAX B MOMELIEHHH
OPraHH3auul couHansHoit cdeprt no
OTHOUIEHHIO K YHCIY OMpPOLIEHHbIX
nony4arenei ycayr, OTBETHBILMX HA
COOTBETCTBYHOUHIT BOMPOC AHKEThI

1.3.2. Ynosnersopextocts KauecTBoM,
NMOMHOTOR ¥ NOCTYMHOCTHIO HHAOPMALHHU 0
NICATENLHOCTH OPraHM3aluK COUMANLHO
cdepsr, pasMetuennoii Ha oduumansHom
caiTe oprauusaiim

'1HCII0 nomyyarenei yenyr,
'\-"J'IOMETBOPCHHLIX Ka4eCTBOM, MONHOTOH 1
]:tlocrynuocn,m uHpOpMaL UK 0
UEATENBHOCTH OpraHM3aUMH CoOUHANBHON
cdepel, pasmeuienHoit na oduuHanEHOM

100




3

HMroro no kpurepuio | «OTKpITOCTL 1

100%

ouuansHol chepul B cetn «utepuery caiiTe opraimsaumn counanshoii chepsl no

OTHOLWEHWED K MHCTY ONPOUIEHHBIX
nonyancncﬁ YCIyT, OTECTHBILHX Ha
COOTBETCTB)(}O[].lHﬁ BONPOC aHKETHL

/I0CTYNHOCTE HHGOpMaLitH 00 OpraHM3auy_

[YCIOBHI1 A9 NPEAOCTaBNCHHA yCNyr
fiepedeHb NapamMmeTpos KoMQopTHBIX
lycnoeuii ycTaHapiMBaeTcs B
BEAOMCTECHHOM HGPMBTH'BHOM daKTe
YNONHOMOYEHHOTO (JenepanbLHOTo
oprasa HCNoNHUTENLHOH BnacTH ob
lyTBEpAKACHUM NoKa3arenei
HE3aBMCUMMON OLIEHKH Ka4yecTra).

950
couuanbHoi cdepom
2 ﬂot-:a:san:nn, XapakTCpHIYIOULHC KOM@IGPFTHDCTh )’CﬂOBHﬁ NPEeAOCTABNSHUA YCNYT, B TOM YHCIE BpeMA 0/KHAAHHA NPEAOCTABRNECHHA yenyr
2.1. |OBecneuenue B OpraHH3alum 30%  [2.1.1. Hannune KOMQOPTHBIX YCIOBHI 1A |- OTCYTCTBYIOT KOM(OPTHEIE YCIIOBHA 720
coumantHoii chepbl KoMpOPTHLIX

NPeJOCTABNCHNA YCIYT, HanpUMep:

- Hanuune KOM(OPTHOI 30HBI OT/bIXA
(0x1aanua)obOpy10BAHHOM
COOTBETCTRYIONLER MeDENsIo;

- HATHYHE H MOHATHOCTE HABMIALMH BHYTPH
OPraln3aLii CoUManbLHo chepbl;

- HAHYHE U JIOCTYNHOCTh MHTHEBOI BOMBL,

- HAIHYHE H IOCTYTHOCTh CAHUTAPHO-
FUFHEHHUECKHX NOMELLCHHIT;

- CAHWTAPHOE COCTOAHHE NOMELLEHMTT
OpralMIauiKl counansHoil ciepsr; )
- TPAHCINOPTHAA JOCTYNHOCTL (BO3MOKHOCTS

J10€XaTh 10 OpraHH3alMK COUManbHoi cdephl

Ha 0B UIECTEEHHOM TPAHCNOPTE, HANHYKE
NapKOBKH);

- HAMHUHE KOKA0TO U3 KOMGOPTHRIX YCIOBHI
JULA NPEAOCTABACHUA YCNYT (OT 0HOTO 10
yeTbipex)

- HanuHe NaTH 1 bonee komGopTHLIX
GJIOBHI JUTA NPEAOCTABNCHHA yCIyT

- JOCTYMHOCTD 3aMHCH Ha NONY4EHHe YCIyTH
(no Tenedony, Ha ouumansHoM caite
OpraHu3alny couHanbHOM cdepsl B ceTH
«HHTepHeT», nocpeacTeom EanHoro noprana
rOCYNAPCTBEHHBIX H MYHHUHNANLHBIX YCIYT,
NpH AHYHOM TIOCEILCHHH B PETHCTPATYpe Wil
[y CreLMaNHCTa OPraHK3aUnH COLMANBLHOM
chepbl; g

- HHBIE NIAPAMETPEI




KOMQOPTHBLIX YCAOBHI, YCTAHOBNEHHbIE
BEeIOMCTREHHBIM HOPMATHBHBIM AKTOM

nonHOMOYEHBOTO deaepanbHOro opraHa
WCMOMHHUTENBHOI BIACTH

2.2 |Bpems oxuAaHHA NPEAOCTABNCHHS 40% 2.1. Cpeatee epeMs OXUAAHNHA L
cnyTH. NPENOCTABNEHHA YCIYTH NPeBLIIACT YCTAHOBACHHbI CPOK OMMIAIR
- PABEH YCTAHOBJCHHOMY CPOKY
0kUAHHA
MeHbLIE YCTAHOBNEHHOTO CPOKA OKHIAAHHA Ha
1 mens (Ha 1 vac)
‘fmcuuue YCTAHOBIEHHOTO CPOKA OAMIAHHAR HA
2 mua (na 2 vaca)
_ MeHbLIIE YCTAHOBACHHOrO CPOKA OAHIAIA HA
3 nus (na 3 waca)
MEHBIE YCTAHOBEHHOIO CPOKA OAHAAHIA HE
metee, uem Ha “J1 cpoka
WHCNIO MOTYUATENE YCYT, KOTOpLIM yeayra
2.2. CroespeMeHHOCTE NPEA0CTABNCHUA bUIA NPENOCTARNEHA CROCBPEMEHHO 10
CnyTH (B COOTRETCTBUU C 3AMHCLIO HA OTHOWEHUID K YHCyY QnpomeHHbLIX
' fIPHEM K CNIEUMANNCTY OpraHiiauni nosysarencit ycsyr, OTBETHBIINX Ha
oUHANLHOM COEPEI (KOHCYNBTALIMIO), AATO COOTRETCTRYIONULIIT BOIPOC AHKETHI
FOCAUTANHIALKHM (IHATHOCTHHECKOTO
weeneoeanua), rpadgmkom npuxona '
OUHANLHOIO paBOTHHKA HA IOM H Np.) &
2.3/lons nonyuareneit yenyr 30% 12.3.1 .Y A0BNCTBOPEHHOCTE KOMGOPTHOCTLIO [y C0 NOyHaTENCH YEAYT, YAOBICTROPEHHEIX 100
NOBNETBOPEHHBIX KOMGOPTHOCTBIO npefocTarnenms yenyr opraHu3auKeH KOM(OPTHOCTLIO MPEAOCTABNCHUA YCIYT
NpenOCTABNEHHA YCITYT OpraHu3auMet ounankHoi chepbl prammaiued counanbioi chepst no
coumansHoit cdepst (B %o o1 0buiero THOLICHHIO K HUCNY ONPOLIEHHBIX
YMCNE OMPOUICHHBIX MONYHaTeNc nomyuarencii ycyr, OTBCTHBIUIMX HA pAHHBIHE
cnyr). BONpoC
Wroro no kputephio 2 «KomdopTHOCTE 100% . 920
CNOBHIT NPELOCTABJAEHHA YCIIYT, B TOM

qucne BpeMst OKHUIAHHA NPEOCTABCHHA
cayr»




MokasaTenu, XapaKrepuIyiouHe JOCTYNHOCTL YCIyT JUIA HHBANINAOHR

OHOpYAOBAHNE MOMELLEHUI 30%  [3.1.1. Hanuune B noMeuieHuAX opramnauuutu{:TcchmymT YCNOBMA JIOCTYITHOCTH J 500
OpraHu3auuK CoUnanBHOi cdepst 1 oumManbHoit cdepsl 1 Ha npuneralouleit K A UHBANHIOR

npuneraoei K Heil TEPPHTOPHUH C HEeil TeppUTOPHH:

HETOM - 060PYIOBAHHEIX BXOAHBIX TPYTIN HANHYHE KA 100 U3 YCIOBHIT AOCTYITHOCTH
OCTYMHOCTH JUIS HHBAIM/I0B! naumycami (MoaLEMHBIMH nnardopmamut); 4 uHBANHIOR (0T OIHOFO 10 YeTLIpPeX)

- 000PYA0BAHHBIX BXOJIHBIX IPYyAMN - BLIIENICHHBIX CTOAHOK [UA Hannume naTi 1 Bonee YCnoBHil
nanaycamu (MoabeMHLIMH ABTOTPAHCNOPTHLIX CPEICTE HHBAHIIOB, OCTYNHOCTH [U1% HHBATIIOB
nnardopmamu); ajanTuposaHHex nudros, nopyyHeit,

HANHYHE BBIJIENEHHBIX CTORHOK |1[‘LGLI!HPC!.1HL{X mlepumx HPO€MOB;

15 ABTOTPAHCIIOPTHBIX CPEaCTB - CMEHHBIX KPECEN-KOJIACOK,

MHBATHIOR; - cneuHanbho 00opyaoBaHHbIX

- HANMYKE AAANTHPOBAHHBIX THGTOB, ANUTAPHO-MHTHEHMYECKHX NIOMEUIEHHH B

nopyuHeil, paCLMPCHIBLIX ABEPHBIX oprai3aiK couHansioit chepst.

NPOEMOB;

- HAUTHYHE CMEHHBIX Kpeces- KONACOK;
- HanM4YHe CNeHANbHO
0GOPYN0BAHHBIX CAHHTAPHO-
FUrHEHWYECKHX NOMEUIEHUIT B
Oprasu3aLMu CoLMANLHON chepnl.

ObecrnieycHe B Opranu3aumnu 40%
coumManbHoi cepbl YCIOBHH
OCTYNHOCTH, TO3BOJIAIOLIMX
WHBANWIAM NONYYAThL YCNYTH HApPABHC
NPYTHUMH:
- 1y6nUpOBaHKE 1A HHBATHIOB NO
CITYXY W 3pCHHIO 3BYKOROH H
putensHoit undopmaumu;
nyGnKpoBaHue HaaNUCe, 3HAKOB
MHOH TEKCTOBOH U rpadiuyeckoii

32,1, Haniuue B OPraHi3atii colHanbHoi L oTcyTCTBYIOT YCIOBHA JIOCTYMHOCTH, 320
cepbl YCNOBHH AOCTYMHOCTH, [O3BONAOUIHE HHEBANHAAM TOJIYUaTh YCIYIH
NOIBOAAOILIMX HHBATMOAM NONY4ATL YCIIYTH HapasHe ¢ APYIrHMH

HapaBHe C APYTHMHU:

- nyOnUPOBAHUE UTA HHBATHIIOB MO CITYXY H
IPCHUIO 3BYKOBOI H 3PHTENBHON
uHdopMaunu;

nyGanpopanue HAAMUCEH, 3HAKOB H HHOI
kcTonoit u rpaduyeckoit nudopmaunn
HAKAMH, BLINONHEHHBIMH

L Hanuu e KaKI0ro0 W3 YCIoBuil 10CTYMHOCTH,
NO3BONAOUIMX HHBANKUIAM l'l(].[!y‘{a‘l'b yl’.‘..l'\yl"“
HapagHe ¢ Apyrumu (0T OAHOrO 0 yeTbipex)
L pannune nsti U Gonee yenosuit
[10CTYNHOCTH

uudOpMALIMH 3HAKAMH, penbedHO-TOUCUHBIM WpHToM Bpaiing;
BLITONHEHHBIMHU peﬂbe(tlﬂo‘rﬂ‘lﬂ‘-lﬂblm - BOIMOXHOCTE NPEROCTABNCHHA HHBATHIAM
wpudTom bpaiins, 110 cnyxy (CyXy H 3pEHHIO)

»




- BOIMOKHOCTD NPEAOCTABNCHINS
MHBAINMIAM 110 CAYXY (CyXy i
3PEHHIO) YCNYT CYPAONEPCROAMIKA
(Tudnocypaoneperoaumnka);

- HAIHYME ANLTEPHATHBHON BEPCHHM
othHUHANBEHOrO caiiTa Oprauu3atty
couMansHoil cdepsl B cern
«HuTepHeT» ANs HHBANKIOB MO
IPEHHIO;

- IOMOLILE, OKA3LIBACMAS
PAOOTHHKAMH OpPraHH3aLMK
COUMANbHOI chepbl, NPoLLEALHMH
Heobxoaumoe oOyueHie
(MHCTpYKTHpOBaHIE) 110
CONPOBOKACHHIO MHBANMIION B
NOMELEHHAX OPrann3aum
counansHoi cdepobl W Ha
NPUNETAIOUER TEPPUTOPHI;

- HANTMYHE BOIMOMHOCTH
NPENOCTABNCHUA YCIYTH B
UIUCTAHUHOHHOM PEKMME MW Ha
ILOMY.

CAVT CYPAONEPEBONYHEKA

(Tudnocypnonepesoimka);
- HAIIHYHUE ANBTEPHATHBHOMN BEPCHM
O HUHANBEHOTO CcaliTa Opra’u3aiiu

WHBATHUAOB M0 3PEHHIO;

- OMOLLLb, OKa3biBacMas paboTHUKAMK
OpraluIaLiy COUHANBHON cdepsl,
npoweaunMi Heodxoanmoe obyucHue
HHCTPYKTHPOBAHHE) 110 CONPOBOKICHIIO
HHBAJIH/IOB B NOMEUEHHAX OPraHu3alinm
COUMANBHOI ceprl 1 HAa npuneratoued
[TePPHTOPHH;

- HATHYHE BO3IMOKHOCTH

MPENOCTABNEHHA YCAYIH B AHCTAHUIMOHHOM
PEHHME HITH HA IOMY.

coumansHoit cdepsl B ceru «Mutepuers wis

R

00 pOXKENaTENLHOCTEIO,
BEXMMBOCTBIO PAabOTHHKOB

00 POKENATENBHOCTEIO, BEAUTHBOCTHIO
paGOTHHKOB OPraHH3AUXK COLIHANBHON
¢epr1, obecneunBaOLINX NePBUY HbIH

Y AOBJIETROPEHHBIX
OSPO)ICCMTC.IIBHUCTBIO. BCHKITHBOCTREO
EBSOTHHKOB OpraHi3aumnu COLHANLHOMH

3.3 [lons nonyuareneii yenyr, 30%  13.3.1 .Y n0oBneTBopeHHoCTE I0CTYNHOCTBIO  yycno nonydareneit yenyr-HHBATHIOB 100
Y AOBNCTBOPEHHBIX NOCTYIMHOCTHIO WCIYT A HHBANUIO0B Y IOBAETBOPEHHEBIX IOCTYTHOCTBIO YCIyT JUld
yeayr s uHsanunos (8 % ot obutero) MHBAHIOB NO OTHOWIEHKIO K HHCTY
UUCNA ONPOLISHHLIX MonyyaTenei ONPOWICHHBIX MONyuaTeNeil yenyr-
[YCTYT - HHBATHIOB). HHBATII0B, OTBETHBILINX Ha
COOTBETCTRYIOULMI BOTIPOC AHKETHI
Hroro no kpurepuio 3 «Jloctyntocrs yenyr 100% 920
UU1A HHBAJTHJIOBY °
4 ) i
[TokazaTenu, XxapakTepH3yrLIHe 100poKENATENbHOCTL, BEAIHBOCT pafoTHHKOB OpraHH3aumii counanbhoii chepsl
= 0,
4.1, |Nona nojy4arenci ycnyr, 40% 1411 .Y IOBAETBOPEHHOCTE Huc/o nonyuarencii yenyr, 100
Y IOBJIETBOPEHHBIX




OPram3aunn counansLuoii cdiepur,
ODCCNEYHBAIOLIMX NEPBIYH LI
KOHTakT W nuopmuporanie
TIOAYUATENA YCAYTH NpH

4.2Jlona nonyuareneii yenyr, E
Y OBJIETBOPEHHBIX

106 posenaTensHoCThIo,
BEAIIHBOCTLIO pabOTHHKOR

4.3 lons nomyuareneii yenyr,

lxmn‘am' W o pMUpoBaIe oy

YeIyri (pabo Tk cipaso o,
MPHEMHOTO OTACACHUA, PErHCTPATYPLI,
Kaccel H npouue paboTHHKkr) npu

aTeny _[ccin:pm, 00CCHEY HBAIOUIN 1IEPBIIHEIT

KOHTAKT W IIHQf}(\pMI!DOBEHI'IC nonyyarens
[YCIYTIH NO OTHOWLCHHIO K HHCy

ONPOLIEHHBIX NOAYyUaTeNeii yenyr,

 40%

4.2.1 .Ynoenerropenuocts
,EI.OGPOXCC!I&TCJ'I!:HOCTLIIO, BEATTHBOCTHID
PaGOTHHKOB OPraHu3aluK CoUHatLHOi
chepel, ofecneunsaoumx

HHCNO nony4arenei ycnyr,
Y 1OBIIETBOPEHHBIX

Y AOBNETBOPEH HBIX

1100 pOIKENATENEHOCTRID,
[BEATIHBOCTEIO0 paboTHukoR
HUtoro no kpurepuio 4

20%

4.3.1 .Y nosnersopertnocts
100 POKENATENBHOCTBIO, BEHITHBOCTHIO
PabOTHHKOR Oprauu3atiem counanbhoii

cd)cpm MPH HCNONBL3IOBAHUH AMCTAHUMOHHBLIX

HHC0 nosyuaresiei yenyr, C
[VIOBNIETBOPEHHBIX

«J100poKeNaATENLHOCTb, BEKINROCTS

paboTHIKOB OprauM3auiii colmanuioii
cdreprin

5
S.1. i

100%

lokaszatenu, x

30%

APAKTEPU3YIONIME YIOBNETROPEHHOCTL YCNOBHAMH OKA3AHMA yenyr

Llona nonyuareneii yenyr, KOTOpLIC
FOTOBLI PEKOMEHAOBATE OPIaHIt3ALIHIO
[COUHANBHON CHEpbI POACTREHHHKAM H
3HAKOMBIM (MOrnK Bel ce
PCKOMEHNOBATE, ecnu Obt Duina
BOZMOAKHOCTH BLIOOPA Opravialmi
counaneHoi cdepel) (8 % o1 obuiero
"HCAA ONPOLEHHBLIX Nonyuareneii
cnyr).

a2

5.1.1 .CotoBnocTs nonyuarencii yenyr

cepbl POACTBEHHHKAM 1 3HAKOMbIM

PEKOMEHIOBATL OPIaHH3AUMIO COLIHANL O

PCKOMEHIIOBATL OPTAHKMIALIIO
PEKOMEHI0BATL, eclii Oul Gbina
OTHOUIEHHIO K YHCJTY ONPOIIEHNHBIX

[COOTBETCTBYIOUIMIA BONPOC AHKETHI

Jlons nosyyareneii yeayr,
YIORIETBOPEHHBIX
OPraHH3aUHOHHBIMH YCAOBHAMK
NPEnocTasieHHs yenyr (B % or
obuero ynena onpoueH X
nomyuareneii yenyr).

20%

[YCIYT OPraHM3auMOHHBIMH YCIOBHAMM
OKa3aHWs ycIyr, HarpHmep:

- rpadukom paboTul opramizauum
counansHoit cdeput (nogpaznenenus,
OTAENBHBIX CNEUHANHCTOR, rpaduKkom

npouee) ’

5.2.1 Y nosneTsopeHHoCTk nonyuareneii

- HATHYHEM M NOHATHOCTBIO HABMIALMK
BHYTPH OPraHi3almnm counansioii chephr;

MPHXOJa COLMANBHOro paboTHHKA Ha IOM H

MHCN0 nosryvaTene ycnyr,
YAOBJIETBOPEHHBIX OPraHH3aHOHHLIMK
[YCTIOBMAMH NPEAOCTABACHHA YCIYT MO
OTHOUIEHHMEO K YHCY OMPOLIEHHBLIX
nonyvareneii ycnyr oTeeTHBLIMX Ha
(COOTBCTCTBYIOUHIA BOMPOC aHKETLI

100

U106 pOKENaTeNLHOCTLIO, BEAITHBOCTHIO
PABOTHHKOB OPraHU3alMK COUHATLHOT

100
106 POKENaTeNL HOCTHIO, BEAUTHBOCTHIO
PaGOTHHKOB OPraHH3aUnH COLMATHHOI

300
HCIIO Moy 4aTeneii yenyr, KoTopble rotToss 100
POACTBCHHHKAM H 3HAKOMBIM (MOrnH Obl ee
BOIMOKHOCTE BLIGOPA Oprasusatiim) no
NoayyaTeneii yenyr, OTeeTHBIINK Ha

100




5.3, \[lons nonyvarenci yeayr,
YIOBAETROPEHHBIX B LEIOM
YCIIOBHAMH ORAZAHIA YCIYT B
oprasu3aLi counanbioii cdepst (8
%% OT 0DLIEro YHCia ONpoUEeHHBIX
nosrydqaTeneit yeayr).

50% 5.3.1 .Y I0BACTBOPECHHOCTL NOAyYaTenei HCIIO ONYMATENCH yenyT, 100
CNYT B LEAOM YCIOBHAMM OKA3AHNA YCNYT Bly nopnetnOPCHHBIX B LUCIOM YCIOBHAMMN

OpraliALIK COUMATBHO ChEpb! OKAIAUMS YCIIYT B OPrali3aiini coumansuoi

ciepil MO OTHOIWEHHIO K HUCHY

ONPOLICHHBIX MONYHATENEH Yy,

OTBETHBILIMX HA
COOTRETCTBYIOULIIi BONPOC AHKCTh!
MToro no kpuTepiio 5 «Y 10BNETBOPEHHOCT 100%

300
CNOBHAMM OKA3aHUs YCNyr»

-



