IIporokoan Ne 4
3aceqanusa O0MEeCTBEHHOI0 COBETA 110 HE3ABHCHMOH OllEHKe Ka4ecTBa
connaJbHbIX yeayr, npegocrasiasieMbix I'BY «CPHH «Cosmbimko» Jlenunckoro
paiiona r. Huxkunero Hosropojaa»

«29» HosOps 2022 1.

ITpucyrersoBanm:

Boesoguna O.H. — coumansneiii nemaror I'bBY «CPLIH «Conubiiikoy» JleHuHCKOTO
paitona r. Huxnaero Hosroposa», cekperapp O0111eCTBEHHOTO COBETA.

Jlenncosa A.A. — nipesicenaresib OOIIECTBEHHOIO COBETA, MEHEKEP IPYIIIbl KOMITAHWH
«Jlyngop».

Ynennr O0mecTBEHHOI0 COBETA:

1. Koxopesa A.B. — yuutens my3siku MBOYVY «lllkomna No 185».

2. Konjpparenko I'.A. — Berepan Tpyaa ['BY «CPIIH «Connsimiko» JleHuHnckoro paiona
r. Huwxnero Hosropoa». |

3. CokomoBa O.I'. — 3amectutens npejacenaresns OOlUECTBEHHOro coBeTa, YJeH
AcColMaui MHOTOJIETHBIX CEMEH.

4. CroponkuH M.H. — nporoupeid, Hactositesns xpama IlpeoOpaxenus ['ocnojans
(Kapnioska)

Ilpuriaamennnie:

1. Mansiruna ['K. — aupektop I'BY «CPIH «Conneiiko» JleHuHckoro panona

r. Huxnero Hosropoaa»;
2. JlbsixoBa B.B. — 3amecTtuTens aupekTopa rno BocnurtatensbHoit padore ['BY «CPIIH
«Conupbiniko» Jlenunckoro paitona r. Huxunero Hosropojia»;

3. Kosanbckas A.A. — 3aBejylomias OTJ@JIEHHEM COLMAIbHON  peaduiinTaliuu
HECOBEpPIICHHOJIETHUX;

4. Yunmumosa O.H. — 3aBejytomast IpUeMHBIM OT/I€JIEHHEM,

5. UBanosa JILA. — 3aBenyromiasi otnaeiaeHueM (Ciy:kObl) CONPOBOXK/IEHUS CEMbH H
peOeHka;

6. Kypunnina B.A. — 3aBe/1ytoias oT/ieJIeHUEM COLMAIbHON ITOMOILIM CEMbE U JIETSIM;
7. Cmuprosa H.A. — colpaibHbIH 11e/1aror OT/1eJeHus THEBHOTo 1npedbiBalus.
IloBecTka 3ace anusn:

1. TTonseenune uroros padborsl ObumectBenHoro Cosera 3a 2022 roji.

2. Ob6cyxaeHue pe3ysibTaToB OLUEHKH KauecTBa COLUAIbHbIX YCIIYT.

Caywmann:
[To nepBoMy  Bompocy caymanu llpencenarenss  OOuiecTBeHHOro  coBeta
JlenucoBy A.A., KOTOpas HANOMHWJIA BCEM MPHUCYTCTBYIOLIMM, HYTO rokazareli,

XapakTepu3yloue oO0lMe KPUTEPUH OLEHKM KayecTsBa YCIOBHW  OKazaHus  yCIyrT,
npenoctasaseMbix I'BY «CPLIH «Connbimiko» Jlennnckoro paitona r. Huxnero Hosropona
(manee - Yupekaenue), yreepxaeHs! [ Ipukazom MunucTepeTsa Tpy/1a U COLMAIBHON 3alIMThI
P® ot 23.05.2018 Ne 317#. .

Pacyer BmllIeyKa3aHHBIX IIOKa3aTelneld OCyllecTBIsieTcss Ha ocHoBanuu Ilpukasa
Munucrepersa Tpyjia v cormansHoi 3amuTel PO or 31.05.2018 Ne 344n «O6 yTBepK/1eHHHA
Enuvnoro nopsaka pacuera rokasareiei, XapakTepu3ylolMX o0lIMe KPUTEPUH OLEHKH
Ka4yecTBa yCIIOBHH OKazaHMs YCIYr Opranu3aiusmMu B cepe KyJabTypbl, OXpaHbl 3/I0pPOBbS,
oOpazoBaHMs, COUMAIBLHOrO  OOCHY)KMBaHUSt M (ejlepalbHbIMK  YUPEK/ICHUSIMU
ME/IMKO-COLMAJIbHON DKCIIEPTH3BI.

Ha ocHOBaHMHM JaHHBIX HOPMATHBHBLIX JIOKYMEHTOB NPOBOAMTCS HE3aBUCUMAasl OICHKA



Ka4ecTBa OKA3aHMsi COIMATBHBIX YCIIYT, MIPEIOCTABAACMBIX Y Upek/IeHUeM,

B Xojie 9KCIIepTH3BI MTOKa3aTeleil 110 OleHKe KauecTBa COLMAIBHBIX YCIYT yCTAHOBICHO,
ciielyroliee.

1. «OTKpBITOCTD M JAOCTYIHOCTH HH(MOPMALMK 00 YdpeKIeHUn».

Mudopmanuss o paboTe ydpexeHUs pa3MmelleHa Ha WHQOPMALMOHHBIX CTEHJax
yUpeXKJIeHHUs, a TAK)Ke Ha OQULIMAILHOM caiTe.

OduumnanpHelii  cait  yupexacHuss odopwieH B coOTBETCTBHM ¢ Eaunbivu
(YHKUMOHAIBHO-TEXHUYECKUMH  TpeOOoBaHMsIMH K BeO-cailitam  110/1BEIOMCTBEHHBIX
VUpeKIAEHHH  MHHUCTEPCTBA  COLMaNbHOW  nojuTukd  Hukeropoackod — obiacty,
YTBEPIKJIEHHBIMHU TIPUKA30M MUHUCTEPCTBA COLMAIbHOM MoauTHKK Hikeropoackoii odiactu
No 324 or 27.06.2018, a Takxe Ilonoxxenuem 00 oduuMaibHOM BeO-calTe yupexKICHHMS,
yTBepxkaeHHbIM oT 02.07.2018.

Ha ocHoBanuu ykazaHHbIX TpeOOBaHMI Ha IJIABHOM CTpaHMile caiiTa pa3melleHa
ciienytoias uHhopMalms:

|. AKTUBHBIE CCBUIKU Ha BeO-CalThl OPraHoOB roCy/1apCTBEHHON BJIACTH:

[Ipe3unenT PO,

[IpaBurenscTBo PO,

MuHKCTEpCTBO TPYyAa U CONMaNLHON 3aiuThl PO;
[Tonnomounstii npeacrasutes [Ipesunenta PO B [1DO;
[TpaBurensctBo Huxeropo,ickoi obiacru;
3akoHojaresbHoe cobpanue Huxeropoackoi odaacTu.

2. AKTHBHas CChIJIKA Ha BeO-calT yupeauTens.

3. AKTHBHAas CCbLIKa Ha BeO-CalThl JIPYyIrUX yUYPEenJAEHUI CUCTEMb] COLIMAIIbLHON 3alUThI
HaceJIeHUs!, pacloJIOKEHHbIe Ha TeppUTOpuHK ropoaa Huxuero Hosropoja;

4. Kapra caiira.

CrienualicThl, OTBETCTBEHHbIE 3a [TPOJIBHIKEHHE caliTa, KOHTPOJIUPYIOT MTOJTHOTY, 00beEM,
aKTyaJIbHOCTh U TIOHSTHOCTH pa3MeniaeMoit MHPpopMallni.

B uensx wucnosnenus @3 or 02.05.2006 Ne 59-®3 «O nopsijike paccMOTpeHHs
oOpamenunid rpaxjgad P®» mnocerutensM caiita obecrieyeHa JOCTYNHOCTh (yHKIIMOHAA
HampasjeHus: oOpalleHUss B 2JIEKTPOHHOH (opMe IyTem 3alloJHEHHs] COOTBETCTBYIOIICH
dhopMBl, pa3MeIIeHHOMN Ha clrielMaabHON CTpaHuLe cailTa.

B pasnene caiita «KonrakTel» ykazana uHbOpMalMs © JUCTAHIIMOHHBIX cIrioco0ax
00paTHOMN CBSA3M M B3aMMOJICHCTBHS C MOJIy4aTeIsIMU YCIIYT.

Kpome Toro, Benercs perylspHasi pabora 1o MHGOPMHPOBAHHUIO I'paxk/iaH o padoTte
YUpPEXKIEHUS W TMOpsJIKe [PeJOCTaBACHUS COLMAIIBHBIX YCIYr B OOUICCTBEHHBIX,
o0pazoBaTelIbHbIX, MEJIMIMHCKUX opranu3zanusax, B CMM, B opranax ornekd
IOTIEYUTEILCTBA.

B xoxe MoHMUTOpHHra KauecTBa OKa3aHMUS COLMAIIBHBIX YCIYI YieHbl COBETa IPOBEIH
aHKeTUpOBaHWe IoJyvaTesell coluMalibHBIX Yycayr B KoaudecrBe 115 wemosek. Bce
PECIOHACHTBl OTMETHIM, 4TO HH(pOpMalMs 0 padore yupexIeHUst OTKpbITa, JOCTYITHA H
JIOCTATOYHa, NPU3HAIN KOM(OPTHOCTH YCIOBUH M JIOCTYHHOCTL 1OJIYUYCHMS COIMAJIbHbIX
ycllyr. PecrioHIeHTh! B 11eJIOM YJIOBJIETBOPEHb! YCIOBUSIMU COJICPHKAHUS, A TAKKE OTMEHAIOT,
4TO B YUYPEXKJAEHHU co3/aHa HeoOXoJjiMMasi MarepuayibHasi 0a3a (YIOTHbIE IOMEIICHHUS,
HeoOxonuMasi MeOenb, o0opyjoBaHue M T.J1.), UMEETCS TMOHSATHAasi HABUIAllMM BHYTPH
YUPEXKJIEHHsl, XOPOILIMH ypOBeHb MpodeccuoHaiu3mMa M KOMIIETEHTHOCTH pabOTHHUKOB.
Beinycknukn  lIkonsl 3aMemialoniMx poauTesIed BbICKA3bIBAJIMChL O BBICOKOM YpPOBHE
opraHu3aluu, [podeccHoHalIu3Me  CHEUHMAIMCTOB, [ICUXOJOIHYECKOM  Kompopre ¢
3 PeKTUBHOCTH pabOThI B IPYIIIIE, MTOJC3HOCTH M aKTYAJILHOCTH 110Jy4eHHOH HH(OpMaL1K.



[Tomelenus B yupexXAeHUHM U IIpUJIEratoniasi K HEMy TeppuTopust 000py/10BaHa C Y4ETOM
JOCTYIHOCTH TIOJIYYEHHSI COUMANIBbHBIX ycayr rpaxjianamu ¢ OB3 (umeercst cTosiHKa JUIs
aBTOMOOMIIEH, BXOJI yupex/ieHuss 000py/10BaH 11aH/yCOM, MMEIOTCS TTOPYUHH, ClelHalbHOe
CAHUTAPHO-TUIMEHUYECKOe TTOMEIIEHNE, ABEPHBIC IIPOEMbl PACIIMPEHBI, JUIs CJIa00BUISLIMX
mojieit ycraHoBneHbl Tabmuuku BPAWMIISL, a Takke umeercs ajJbTEpPHATUBHAS BEPCUS
oUIMaNTBHOTO caiiTa yupexIeHHs sl HHBAJIUJIOB 110 3PEHHIO).

YieHbl coBeTa MO3HAKOMUIIUCH C OTUETAMH 110 BLITIOJHEHHIO FOCYIapCTBEHHOTO 3a/1aHHUs,
U3 KOTOPBIX BU/IHO, YTO OHM BBIITOJHEHBI B ITOJHOM 00BEME.

B KHnure obpatienuii ;xano0bl Ha paboTy yUpexJIeHUS OTCYTCTBYIOT.

Kpome Toro, uzydena HopmaTHBHas 1paBoBasi 6aza yupexjeHus, COCTOSTHHE KaApOoBOTO
MOTEHIIMAala, OpraHMu3alus IUTAHUs, YYacTHEe CICHHAIMCTOB B PeayiM3allii perdoHabHbIX
[IPOrpaMM, CEeMHHAPaX, y4acTHE HECOBEPLIEHHOJIETHUX B MEPOIPHATHSIX PA3THUYHOIO YPOBHS,
aKThbI U TIPEANKUCAHUS [TPOBEPSIIOLIMX OPraHoB.

[To pe3ysibTaTaMm MOHHTOPHHTA JAHHBIX [TOKA3aTEJIeH OTMEYaeTCs, 4TO Y CTaB, JIOKaJIbHbIe
aKThl CBOCBPEMEHHO YTBEPXKJEHBI, JIMYHbIC Jejda W HHJIAUBUJIYAIIbHBIE MPOIrPaMMBI
HECOBEPIIEHHOJIIETHUX BEJLyTCsl U OQOPMIICHBI COIJIACHO HOPMATHBHBLIM TPeDOBAHUAM M
COOTBETCTBYIOT HOMEHKJIATYpE e,

ExxexBapTajibHO NMPOBOJUTCS BHYTPEHHSSI [IPOBEPKA YUPEIKIACHUS 110 TIOPSJIKY BEIACHUS
JYYHBIX JIeJI HECOBEPIICHHOJIETHUX B COOTBETCTBMM C YCTaHOBJICHHBIMHM TpeOOBaHUsIMH, a
TAK)Xe BHEIUIAHOBAs IIPOBEPKA CIIELMAIUCTOB YUPEKICHUS 110 COOMIOAEHUIO pexKuMa padoThl,
BBITTOJTHEHHIO CBOMX JIOJIKHOCTHBIX O0SI3aHHOCTEH B COOTBETCTBHH C I1JIAHOM.

B yupexienun npoBoasTCs MEepOIpHUSITHS, [TOBBIIAIONIME aBTOpUTEeT U UMUK LlenTpa.
Hecosepuiennonernue akTHBHO NPUHAMAIOT YYaCTHC B MEPOINPHUATHUSAX PA3HONO YPOBHS,
MOJIy4aroT 0J1aroJapHOCTH U MPU3BI.

Ocoboe BHMMaHHE B YUPEKIACHUU YJIENSETCS OPraHU3allMi 3aHATOCTH JIETEH B JICTHHH
MepUO/I.

B Tedenne JgerHero mnepuosa ObUIM TPOBEJEHBI  ClIEAYIOUIHE KYJIBTYpPHBIE W
CIIOPTHBHO-MACCOBBIC MEPOIPUATHS JUIS HECOBEPILIEHHOJIIETHUX W CeMei, HaXO/SMUIMXCS B
COLMAJILHO-0TIACHOM IMOJIOKEHUH:

- DKCKYPCHS B LIEHTP [POTUBOMIOKAPHON MpOTIaran;ibl 1 00IICCTBEHHBIX CBSA3CH;

- Beuep Oapnosckoit necuu «/laBai nocuiuM y 60JIbIIOIO KOCTPay;

- Tlocemenune nenrtpa jgocyra «CmeHa», MPOCMOTP XYAOKECTBEHHBIX (UIBMOB C
obcyxenuem: «llanw», «l'o, @enukc!», «JIynnsie npuxmodenus», «llorepsimiku u TaiiHa
BOJIIEOHOM NUpamMuibl», « ApTek. bonbloe myremiecTBre;

- Ksect — urpa «l'1e uBeT cyactbe», KOHKYpC PUCYHKOB «CuacThe 7TO», IM0JIapKH,
npu3bl oT b® «Jletcknit Mup» B pamkax 1npoekra « Yuacrpyire!»,

- Exenenensnoe noceutenne OOnmacTHOM JeTCKOH OMOIHMOTEKM, ydacTHe B IPOEKTE
«Hurarouuii ckpep»;

- TBopueckas mactepckas «He npuBbikaii kK 6e3/1e/1b10, @ YUHCh PYKOACITHION,

- [ocemenue THO3a: miozuxn «Best Life. Mrpa», TBopueckas BcTpeya ¢ apTUCTaMH U
pexuccepom; «Boiik, pok-H-posut 1 KossiaTay, «Bonmebnuk crpanst O3», «Asn baba u copok
pa300MHUKOBY,

- Ilpaspnuk, nocesitenustii J{no Pocceuiickoro duiara;

- Yyacrtue B paiioHHOM koHkypce « Huxnuiit HoBropoj1 — ropojt Tpy10Boii cliaBbi»;

- Yuactue B obnactHoM meponpustiu «OTkpbiThiii Ypok T +: Ceet, kamepa, MOTOp»;

- Yyactre B meponpusitin «KynuHapHbie Oatajinn» B XyJIUTaHOJ0OME;

- Yuactne B (ecruBane «Cembst  Hukeropojckas»:  KOHCYJIbTHPOBaHHE
nejarora-ricMxoJiora, JIorore/ia, npoBe/IeHUH JEKIHH 110 TPYAHOMY MOBEJICHHIO T10/IPOCTKOB



N

\
z

(3 crieumanucra); \

- Perynsproe nocemenne paiioHHBIX geTCKHX OHOIMOTEK (MM, KoJslosa, LM\
Komaposa), yqactue B TBOpueCKHX MacTep-KJ1accax M Mo3HABATEIbHBIX MEPOIPUSITUSIX;

- lllaxmMaTHO-1IAIIEYHBIH TYPHUD;

- DKeKkypeus B yuebHo-MeToanueckuit neurp o 'O M UC uwm. B.W.Yyiikosa;

- CniopruHoe Meponpusitie «CoJlHeuHas OMUMITHALAY;

- [locemenne moy Mnbu Asepbyxa B uects 200-seTHs Huixeropo/ickoit sspmapku;

- DKcKypeuu B 1oM-myseit Kamnpuna, My3eH-kBapTupy M.I"opbsKkoro;

- Cemeiinast roctunas «JleHb ceMbH, IOOBH U BEPHOCTHU Y,

- PasBiiexarensnas nporpamma «Jlens Henrynay;

- Okekypeust B Myseit MBI ipu OIT Ne 3 YMBJ1 Poceun 1o T H.Hogropony;

- Ypok MmyxkectBa «220 siet co jus poxuaenus 11.C. Haxumosay: DKCKypcus K Orocry,
BO3JIOKEHHE [[BETOB;

- llocanka  jiepeBbeB W passiexarenbHas nporpamMma,  OpraHu30BaHHbIE
A3zepOail/IxKaHCKOH MOTOIeKHOM 0BLIMHOIN:

- KBect «Pocceust — nama HCTOPUS;

- [locemenne Tearpa «Bepay» «Ckazka o MEpPTBOH LIAPEBHE U CeMH DOraThIpsAX»;

- [Tocemenue tearpa apamel «ToT cambiii MroHxraysen»;

- Yuactne B Mmeporpusitun  «Jlo6pollpasutnk» co crysieHramu  Hukeropojckoro
YUHITHIA-UHTEepHATA;

- DKCKypcHs B My3eil YV caib0bl PyKaBHIIHUKOBBIX,

- Yuacrue B 00nacTHOM npasauuke «Jlenns 3aumTsl jeTeiiy: [POBE/ICHUE AaHUMALMOHHOA
HPOTPAMMBIL CTICLHMATNCTAMHU, NPOCMOTP criekTakis «CKa3Kka CTpaHCcTBYIOmEro hakupa» B
HukeropockoMm reatpe Kykoo.

Bee meponpusTHs  Gbuin HanpaBieHsl Ha  BOBICuUeHMe MOJIPOCTKOB B BAXHYIO
COLMATBHO-3HATMMYIO  ICATENILHOCTB:  OKO-YPOKH, ODyueHue jereil  TypUCTHUYECKOMY
OPHUEHTHPOBAHMIO, BCTPEYH C yCHEUIHBIMH HUKETOPOIAMH.

MOHHTOPUHT Opranu3aluMu NUTAHUS [10KA3al, 4YTO paboOTHUKK KyXHHM 00eCreynBaror
Ka4CCTBCHHOC MpHUroTOBIIeHHE MUK, HecoBepiuennonernue J0BOJNIBHB  KAaYECTBOM
[TPUTOTOBJICHUS TTHIIK, O YEM OTMEYAEeTCs B aHKeTax.

[1o Bropomy Bompocy BeicTynmnin Kokopesa A.B. u JlbsixoBa B.B.

AJIMUHHCTpAIHS, [Iearoruyeckue Kajapsl i 00C/IYKMBAIOIIMI 1TepcoHal 00eceunBarOT
KOM(OPTHbIC YCIIOBUS JIJIS IPOKHUBAHHS HECOBEPIICHHOJIETHUX. AHAIM3 COCTaBa KaJpoBOro
IMOTEHIHAIA ITOKA3BIBACT J0CTATOYHBIH YPOBEHL KOMIICTEHTHOCTH.

Ormeyaeres TenieHLmMs po(GecCHONAIBLHOIO POCTA CHICHUATUCTOR, YTO [10JITBEPIK/IALTCSI
pe3yJibraTaMu aTTeCTall|H,

llepByro kBamuukanmonnyio kareropuio umeer 9 uenonek. 72 % pabOTHUKOB M3 YKcIIa
OCHOBHOTO TICpcoHaa HMEIOT BhICIIee MPO(EeCCHOHaTbHOE 00pa3oBaHue, COOTBETCTBYIONIEE
MPoGuI0 paboTel yupekIeHns u TpeGoBaHUAM K YPOBHIO KBalM(DUKALMHU. YupekaeHue
MMECT CBOIO BHYTPCHHIOIO CHCTEMY TMOBBILICHUS KBAIM(BUKAIIUK, KOTOpas paboTaeT B paMKax
METOANHECKOro  TCHXO0JIOrO-1e/IarOrM4ecKOro  CONpPOBOKJICHHS  1POhECCHOHAIBHOI
ACATCIBHOCTH CHCHUATNUCTOB ((POPMbI PabOTHI: CEMHUHAPBI, CCTEBLIC BCTpeuH u 1.)1.). Takxke
BHYTPH  YHUPCIKICHHUS TIPOBOJIMTCS ATTECTALMS T1€JIArOrHYeCcKUX pabOTHUKOB B  [EJISIX
ITOATBEPACHUST COOTBETCTBHS 3aHMMAEMON MMM JIOJDKHOCTCH HA OCHOBE OLICHKH HX
MpodeccHoHalbHOM JesTensHocTH, B 2022 rojy HOJUICKalIW W IPOIUTH aTTecTaluuio 3
Bocruraresis, 1 noromen, 1 conuanbHbI iegaror.

JUist poskuBaHusl jeTel CO3MAHBI OTJIHYHBIE OBITOBbIE YCIIOBUSI, NPUOJIHKEHHBIC K
AOMAUIHHAM:  ClTAJIBHBIE W UIPOBbIC KOMHATBL. JI1s  03J10poBlIeHUsST  JleTell  MMeeTcs
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MeJMUMHCKUE 610K, st pa3BUTHS JeTel - My3bIKaJIbHBIA 3aj1, KaOMHET [ICHXOJOIUYEeCKOH
pasrpysku. Teppuropusi yupexjieHus Ojaroyctpoena, oOopyjaoBana urposas IUIOIIA/IKA,
OPHTHHAILHO O(OPMIIEHBI LIBETHUKH.

3a cYeT CIOHCOPCKHUX CPeACTB ObliIa 0OKa3aHa OMOILbL B [TOANOTOBKE BOCIIMTAHHHKOB K
HOBOMY y4eOHOMY rojly B paMkax akiuu «CKOpo B LIKOIY».

[IpuoGperensbl opTdenn, HeoOXoUMble KaHIITOBAPLI JUIs 00yUeHus JeTel B IKOJIEC, a
TaKXKe CJIaJIKue NOJAapKHU.

Unensl CoBera 0/J00pWiIM [PEACTABICHHBIC pe3yJbTaTbl [10 OLEHKE KavecTBa

COLIMAJILHBIX YCIIYT.

I'os10coBanue:
3a yTBep)KJeHHe oT4eTa - 5
[IpoTuB yTBepKaeHUsA - HET BO3/1EPKAIUCH OT
roJIOCOBAHUS - HET

Pemmiu:
. ¥YTBEepAUTH OTUET 1O OIEHKE KayecTBa COLMAIBHBIX YCIYr, npejpocrasisgemplx ['bY
CPIH «Connplko», ¢ yd4eToM MHEHUH wieHoB OOUIECTBEHHOIO coBeTa.

2. llpomomxutre paboTy MO co34aHHuIO OJAaronpusTHBIX  YCJIOBMH  [IPOXKHUBAHHUS
HECOBEPILIEHHOJIETHUX C 1EeJIbI0 TMOBBIIIEHUS] Ka4decTBa OKa3aHHUs COLMAIbLHBIX YCIYI H
Pa3zBUTHIO COLMAILHON peaduInuTallMK HECOBEPIIEHHOJIETHUX. '

3. AKTUBH3UPOBATh Pa3bACHUTEILHYIO padOTY C KJIMEHTAMHU 110 BOIPOCAM COLHAILHOTO
00CITY)KUBAHHSL.

[Ipencenarens O6mectBennoro Cosera f’ff/ 4 Jlenucosa A.A.

& o ,
Cekperapb /?{ Q[%{"’"ﬁ{ O.H. BoeBojinna



[MapamMerpbl H 3HAYCHHS NOKA3aTe/IeH
HEe3aBHCHMOIl OEHKH KA4eCTBa YCJIOBHIl OKA3aAHUH yCayr
I'BY CPIH «Coansimko» Jlenunckoro paiiona ropoaa Huxuaero Hosropoaa»

OpraHu3aLiK COLMANLHOI cdepbl

HH(OPMALHMHY O JHCTAHIHOHHBIX

opraHu3alui HHHOpMaLHH O

WCTAHLIMOHHBIX crocobax

MACTAHLIMOHHBIE crnocoObl B3aUMOACHCTBUA

3Hauu
[MoKasaTenu OLIEHKH KauecTsa ST
(YCTAHABIMBAIOTCA BEIOMCTBEHHBIMI | TOKA i
No HOPMATHBHBIMH aKTaMH 3aTelieH [TapameTpel NoKkasareid OLIEHKH WHaukaTopsl MapaMeTpoB nokasaresiei MapaMETpOR B
B YIOMHOMOYEHHBIX (heepanbHbIX OLICHKH KauecTsa, MoJUTeKalllie OLeHKe OLIEHKH KayecTBa Gamax
OpraHOB HCTIONHHTENbHOM BracTH B | KA1CECTEA
cooTBeTcTBYIOLIEi cdhepe
NEATENEHOCTH)
1 TMokasaTey, XapakTepH3yIOUIHe OTKPBITOCTh M AOCTYIHOCTb HHGOpPMALIK 06 OpraHu3aLMH COUHANBHOI chephl
1.1. |CooTeeTcTBHEe HHDOPMALMH O 30% [1.1.1. CooTercTBHE HHDOPMALIMH O - oTCYTCTBYET HH(pOPMALIHA O AEATEILHOCTH
[1eATENIbHOCTH OPraHu3alHu [eATeNBHOCTH OPraHN3alMK COLUMANBHONR  [OpraHM3allkH COLHATbHON cdhepbl 100
coumanbHOM cepsl, pazmMeLLeHHoil Ha cepbl, pasmeleHHo Ha - KOJIMYECTBO MATEPHANIOB, PA3MELLEHHBIX
061EOCTYTHEIX HH(OPMALIMOHHBIX MH(OPMALMOHHBIX CTEHIAX B MOMELEHHH  |Ha HHOPMALIMOHHBIX CTEHAX B
pecypcax, ee COAePKaHHIO H MOPAIKY OpraHH3aLHK COUMATBHOM chepbl, ee MOMEILEHHH OPTraHH3ALMH MO OTHOLICHHEO K
(opme), yCTaHOBIEHHBIM conepiaHuio U nopsaky (hopme), KONIHYECTBY MaTEpHAIIOB, pasMELIeHIe
HOPMATHBHBIMH [PABOBLIMH AKTAMH: YCTAHOBJICHHBIM KOTOPEIX YCTAHOBJEHO HOPMATHBHBIMH
- Ha MHGOPMALMOHHBIX CTEHIAX B HOPMAaTHBHBIMH NPABOBbIMH aKTaMH NpaBOBBLIMH aKTaMH
MOMELIEHHH OPraHU3aALHH
COUMATBHOM Ccepsr; 1.1.2. CooTseTcTBHE HHPOPMALIHH O - OTCYTCTBYeET HHOpPMALKA O JESTENLHOCTH
- Ha opuuManbHOM cafiTe eSTENBHOCTH OPraHU3alMH COLMATBHON  [OpraHH3alMH COLMATLHOM cdepbl Ha ee
OpraHH3aLMH COURATHHOM Ceprl B cdepbl, pasMelieHHOI Ha OdUUMANBHOM  O(QHIHATBHOM caliTe
CeAn "HHTEPHW”U(M'”W - caifTe OpraHM3alMK COLMATBHOMN Chepbl, ee [KOMMYeCTBO MaTepHAoB, PA3MEIeHHBIX Ha
OHUHANEHBIX CAITOB comepxanuio u nopaaky (gopme), oHIMATEHOM CaiiTe OpraHH3ALHH M0
OpraHuzauii COUMATLHOMH Chephi). [YCTAHOB/EHHBIM HOPMaTHBHBIMH OTHOLIEHMIO K KOJMYECTBY MATEPHANIOR,
NpaBOBBIMH AKTAMH pasMellleHHe KOTOPBIX yYCTAHOBICHO
. HOPMAaTHBHBIMH IPABOBBIMH aKTAMH
1.2. [Hanuume Ha opuimansHoM caiite 30%  |1.2.1. Hanuuwe Ha opHUMANEHOM caiiTe - OTCYTCTBYIOT WIH HE QYHKLUHOHHPYIOT 750
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criocodax oOpaTHOI cRA3M 1
B3AUMOJICICTBHA ¢ MOTyyaTe aMH
YCIyT M UX QYHKLIIMOHMpPOBaHHue:

- aDOHEHTCKOro HOMepa TenedoHa;

- A1Ipeca IMEKTPOHHOMN MOYTEI;

- JIEKTPOHHBIX CEPBHCOB (114 Mozaym
PTIEKTPOHHOTO 0Opatenus (#anobi,
MPEUTOKEHHNA), IOy YeHHS
KOHCYJIbTALHH MO OKa3bIBAeMBIM
YCITyraM M MHBIX. );

- paznena opHUMANTBEHOTO cafiTa
«Hacto 3anaBaemsie BOnpock»;

- TEXHHYECKOH BO3MOKHOCTH
BBIPAKECHHA M01TyqaTenem ycmyr
MHEHHA O KaYeCTBe YCIOBHIT OKa3aHus
YCIIYT OpraHusaiueii couuanbHoit
chepr (Hanuune aHkeTsl 1s ornpoca
TP /1aH WIIH THIIEPCCHUIKH Ha Hee).

B3aHMONEHCTBUA C monyyaTenamu YCIyr H
HX QYHKIHOHHpPOBaHHe:

- aDOHEHTCKOro Homepa Tenedona;

- ApeC NEKTPOHHO# MOYTEI;

-~ 3NICKTPOHHBIX CEPBHCOB (171 Moaayn
[PIEKTPOHHOTrO o0paienus (;kano6s,
MPEIOKEHHS), MOTYYEHHS KOHCY TbTALHH
M0 OKa3bIBACMBIM YCITYTraM H HHEIX);

- pasnena opuumansHoro caiita «Yacto
3a/1aBACMEIE BOMPOCKLY;

- TEXHHYECKOH BO3MOKHOCTH

BBIPAKEHNA NOJTyYaTeneM YCIyT MHEHNS O
KAYCCTBE YCIIOBHIT OKa3aHUA yciyr
OpraHu3alHen CoMAaBHOM cthepsl (Hanuuue
AHKETbI NI ONPOCa IpaxkaH MM
THIIEPCCBUTKH Ha Hee);

- HHOTO ITMCTaHIIHOHHOIO crnocoba
B3aUMOZIEHCTBHS.

HATHYHEe H QYHKUHOHHpPOBaHHe
AHCTAHUMOHHBIX CMIOCOGOR B3aHMOneHCTEHS
(0T oHOrO 10 Tpex crocoBos
BKITIOYHTETEHO)

- B HATHYMH M hyHKUHOHMDYIOT Gonee Tpex
AHCTAHLHOHHEIX Coco6oB B3aHMOaeHCTRIS

1.3

[lons nonyuyareneii ycayr,
YAOBNETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTO# M IOCTYTTHOCTEIO
HHDOpMauKK 0 nesTensHOCTH
OPTaHH3AUHH COUMANBHOM chepb,
PasMELIeHHOIt Ha
HH(OPMALHOHHEIX CTeHnax B
MOMELIEHHH OpraHH3aluu
COLMANBHOMH cdepsl, Ha odHuHATEHOM
CafiTe OpraHu3aumy couMansHoM
cepst B cetn «MuTepHeT» (B % ot
00LIero YHena onpomeHHsIx
noyyarenei yemyr).

40%

1.3.1 -YnoBnergopenHocTs Ka4yecTBoM,
MOJIHOTOH M IOCTYNTHOCTEIO HHOPMALHK 0
VICATENBHOCTH OPraHH3aLHH COLHAILHOM
chepbl, pasMmerenHoii Ha HHDOPMALHOHHEIX
CTCHIAX B MOMEIIEHHH OPraHW3auHn
COLHaNbHOH chepb

.

~HHCII0 nonyyareneit ycyr,

Y IOBIIETBOPEHHBIX KAYECTBOM, MOMHOTOMN M
AOCTYNHOCTBIO HHpOpMALIHK 0
HIEATENIEHOCTH OPraHU3allHH COLMATBHOI
cdepsl, pasmerienHoii na
MH(OPMALIHOHHBIX CTeHaax B NOMEILEHHH
OPTaHH3aLMK COLUMATLHOI cdepsl o
OTHOLIEHHIO K YHCITY ONpPOLIEHHBIX
M0JlyHaTenei ycyr, OTBETHBILHX Ha
COOTBETCTBYIOLUHIT BONPOC aHKeThI

1.3.2. Y noenersopenHocTs KauecTBOM,
MONHOTOM H IOCTYIHOCTEIO undopmaruu o
AEATEIbHOCTH OPraHHU3alMH COLMATBHO
chepel, pasmelenHoit Ha opuuHansHOM
caiiTe opraHuzanmu

THCII0 MouTyyareneii yemyr,

Y LOBJIETBOPEHHBIX KAYECTBOM, MOJHOTON U
HLOCTYTHOCTBIO HHpOpMaLIHH 0
JICATENBHOCTH OPraHH3aLHK COLMATEHON

cdepel, pasmemennoii na obHLIHANTEHOM

100
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coumansHoii cdepsi B cetd «HMuTepHET» caifTe OpraHH3aLMK COUMATBHOI cepbl 1o
OTHOIIEHHIO K YHCITY OTPOLIEHHBIX
nosyuareneif yeuyr, OTBETHBIIMX HA
COOTBETCTBYIOUIHIT BONPOC aHKEThI

coumanpHoi chepbl KOMPOPTHBIX
YCTIOBHIL JU1A NPeIOCTABICHHS YCIIYT
(nepeueHs napamMeTpos KOMpOPTHBIX
YCIIOBHI YCTAHABIHUBACTCA B
BeIOMCTBEHHOM HOPMATHBHOM aKTE
VIIOTHOMOYEHHOTO (eliepanbHoro
opraHa HCMIOJHHTENbHO# BIacTH 00
VTBEPIKICHHH TIOKa3aTeseH
HE3aBMCHMOI OLIEHKH KauecTpa).

NpenoCTaBNIEHHUA YCIIYT, HaNpUMEp: | Hanuuue KAKI0ro U3 KoMOPTHRIX yCIOBHA

- Hanuue KoMQOPTHOH 30HbI OTABIXA U151 NPeAOCTABIEH s YCIyT (OT OIHOrO 10
0kKUAAHUSA )000PY I0BAHHOH YyeThIpex)

cooTBeTCTBYIOLIEH MEOENEI0; - Hanuuue MATH | Gonee KOMPOPTHBIX

. HaMYHE M TOHATHOCTH HABMTALIMK BHYTPH |YCIOBHI IS MPEIOCTARICHHA YCIyT
opraHH3aLmMK COLMANLHOI chepsl;

- HaIMYHEe 1 JOCTYHOCTD MMUTHEBOH BOJIBL,

- HanH4YMeE U JOCTYMHOCTh CAHUTApHO-
UrHEHHYECKHX TIOMELIEHHI;

- CAaHMTAapHOE COCTOsHNE MOMELICHHH
OpraHu3aLMi COUMATbHOM chepbl;

- TpaHCMOpTHAs IOCTYMHOCTh (BO3MOKHOCTH
oeXaTh 710 OpraHu3alMK COLMANBLHOMN chepbl
Ha 00LIeCTBEHHOM TPAHCNOpTe, HANHYHE
MapKOBKHM);

- IOCTYMHOCTB 3aMHCH Ha MOTy4EHHE yCIyrH
1o Tened)oHy, Ha oHLMATEHOM caiiTe
OpraHuM3aLKMH COUMANBHOH Ceprl B CETH
«HTepHeT», mocpeacTsoM EauHoro noprana
rocyiapCTBEHHBIX 1 MyHHIHMNATBHBIX YCIYT,
NpH JIMYHOM TOCELIEHHH B PETHCTPAType WK
y CIeLMAKCTa OpraH13aliu coLManbHOH
chepni; ’

- HHBIC TTAPAMETPBbI

Hroro no kpurepHto 1 «OTKPHITOCTE H 100% 950
nocTynHOCTE HHOpMalMH 00 OpraHH3aLHH
counabHO# chepbb?
2 INokasaTeny, XapakTepuaylolie koM opTHOCTD YC/IOBHIT NPEAOCTABNICHHA YCIIYT, B TOM yHc/Ie BpeMs OJKHIAHWS NPEoCTaBIEHNS yCIyT
2.1. |ObGecneueHne B OpraHH3aLny 30%  2.1.1. Hanuune KoM(OPTHBIX YCIOBHI JUIS |- OTCYTCTBYIOT koM OpTHbIE YCTIOBHA 720




koMGOPTHBIX YCTIOBHHA, yCTaHOBJEHHBIE
BeOMCTBEHHBIM HOPMATHBHBIM AKTOM

Y OJIHOMOUYEHHOTO (enepaibHOro oprata
LCTIOTHUTENBHO# BIACTH

Ilons momyuarenei ycnyr

v I0BNETBOPEHHBIX KOMDOPTHOCTEIO

npenocTasieHus yeuyr opraHm3almei
oLmanbHoil cdepsl (B %o OT ofuero

ATOrO 10 KPHTEPHIO 2 «KomdopTHOCTD
\yCIIOBHIA MPENOCTABNICHHA ycmyr, B TOM
yycne BpeMa OJKHIAHHA npenocTaBIeHuA

5 2.1. Cpentiee BpeMs OKHIAHHA

2.2. CBOCBPEMEHHOCTE npeaocTaBleHHA
yCIyTH (B COOTBETCTBHM © 3anMchbio Ha
npHeM K CTIELHAIHCTY OpraH13aluH

coumanbHoil cheps! (xoncym;raumo), [aTo

FOCITMTATH3ALHH (IMarHOCTHYECKOro
Lcenenosanus), rpaduKoM NpHXOIa
coupansHoro paboTHUKA Ha IOM H np.)

.1 .Y 10BNneTBOPEHHOCTD KOMGOPTHOCTBIO lguC.

_ peBbIMAeT yCTaHOB
- paBeH YCTAHOBJICHHOMY CPOKY

NOK OAHIAAHUA

MeHbLIE YCTAHOBEHHOTO CPOKa OKuIaHu Ha
nenk (Ha 1 4ac)

- MEHBLIE yCTﬂHOBHEHHOFO CpoKa OKHIaHWA Ha

MeHee, uem Ha ‘JI cpoka

ancno nosyyaresieii yenyr, KOTopbiM yciyra
ObL1a MpeaocTaBicHa CBOEBPEMEHHO MO
OTHOMIEHHEO K YHCITY OMPOLIEHHBIX
nonyuaresieit yeayr, OTBETHBIINX HA

i OOTBETCTBYIOLIHI BOMPOC aHKCTHI

710 ToTyuaTenei yenyr, YZOBIETBOPEHHBIX
KkoM(OPTHOCTBIO MPEIOCTABCHHA yemyr
opraHu3aumedt counansHoii cdepst No
OTHOLIEHHIO K YHCITY OMPOIIEHHBIX
ronyuarenei yC/Iyr, OTBETHBLIMX HA naHHbli
BONPOC




[NokazaTenH, XapaKTepH3yOLIHe NOCTYIHOCTE YCIyT A HHBATHIO0B

OGopyaoBaHHe NOMeIEeHHH
OpraHM3aLiK COLUHATBHOMN Chephl H
npuieratolei K Heil TeppHTOpPHH C
[y4eTOM

IOCTYMHOCTH [T HHBAIH/IOB:

- 000pyAOBaHHBIX BXOAHBIX TPYTII
naxycamu (MoIbeMHBIMH
nnathopMaMH);

- HATMYKE BBIAETICHHBIX CTOAHOK

11 @BTOTPAHCIIOPTHBIX CPEICTE
HHBAJIHJIOB;

- HanMuHe aNanTHPOBAHHBIX THHTOB,
nopy4HeH, paciMPEHHBIX IBEPHBIX
POEMOB;

- HAJTHYHE CMEHHBIX Kpece- KONACOK;
- HAIHYHE CeUHATbHO
060pYIOBaHHBIX CAHUTApHO-
MrMEHHYECKHX MOMEIIEHHI B
OpraHu3aLuy CoLHaTbHOM cdhephl.

30%

3.1.1. Haivuue B roMeIleHHaAX Opraii3alii
coumanbHOl cdepsl M Ha MPUIEralouei K
Hel TeppUTOPHH!

- 060py10BaHHBIX BXOJHBIX TPy
naxgycamu (MOXbEMHBIMH MIATHOPMaMH);
- BbIJE/IEHHBIX CTOAHOK IS
}aa'm"rpaucnop'mux CpencTB MHBATH/IOB;

- ananTHpOBaHHBIX JIH(TOB, NOPY4HEH,
pacLIMpeHHBIX JBEPHBIX POEMOB;

- CMEHHBIX KPECe-KOJIACOK;

- cneunanbHO 060pyIOBaHHBIX
CaHUTApPHO-THIMEHHUYECKHX NOMELIEHHiT B
OpraHn3aliK CoManbHOM chepel.

- OTCYTCTBYIOT yC/IOBHA JOCTYNHOCTH
11 HHBAJIMI0B

L HATMYHE KAKJIOTO M3 YCIIOBHIA IOCTYTIHOCTH
1718 MHBATHIOR (OT OHOTO JI0 YeThIpex)

- HamuuMe nATH 1 bonee ycIoBHit
MOCTYMHOCTH U1 HHBATHIIOB

500

32

Ob6ecneyeHne B OpraHH3aluu
coumanbHoil chepbl yCIOBHH
IOCTYITHOCTH, MO3BOJIAIOIMX
WHBAJTHAAM [10JTy4aTh YCIyrd HapaBHe
C IPYTHMHM:

- ny6aMpoBaHHe JUIA HHBAIKIIOB M0
cnyXy M 3peHHIO 3BYKOBO# H
3puTENBHOM HHDOPMALHH;

- nyGnupoBaHre HalNUCeH, 3HAKOB U
MHO} TEKCTOBOM M rpaduiecKoi
HH(OpMAIHHK 3HAKAMH,
BBINOITHEHHBIMH PeNbeHOTOUEHHBIM
mpudToM bpaitng;

40%

3.2.1. Hanuume B OpraHM3alii COUMANBHOI
cpepbl yCNOBHI JOCTYTHOCTH,
MO3BONAIOILMX HHBAJIMIAM MOY4aTh YCIYTH
HapaBHE C JIpyTHMH!

- MyOIMpOBaHHE 1A HHBAIHIOB MO CIYXY H
3PEHHIO 3BYKOBOH H 3pUTENBLHOR
WHDOPMALIMH;

- OTCYTCTBYIOT YC/IOBHS IOCTYTHOCTH,
[O3BONAOIIHAE HHBATH/IAM TOY4aTh YCIYyTH
HapaBHE C APYTHMH

- HATMYHE KAJKIOr0 M3 YCIOBHIA I0CTYIHOCTH,
[103BONAOIIMX MHBAJINAAM MOJIy4aTh YCIYTH
HapasHe ¢ APYTMMHU (OT OZIHOTO 10 YETHIPEX)

- nyGnupoBaHKe HANIUCEH, 3HAKOB H HHO#H
TeKCTOROH M rpaduyeckoi HHpOpMALHH
3HAKAaMH, BBITOJHEHHBIMH
penbedHO-ToUeUHbIM WpH@TOM bpaiins;

- BOIMOMKHOCTE NPEIOCTABJIEHHA HHBATTHIAM
o cmyxy (CIyXy M 3peHHI0)

- Hanuuue nATH U Hosee YCIoBHA
IOCTYMHOCTH

320




- BO3MOKHOCTB MPENOCTABICHHA
WHBAIMIAM 110 CIyXY (CIyXy H
3peHHI0) YCIyT CYponepeBoauHKa
(TuhnocypaonepeBoI4HKa);

- HaTHuHME ANbTePHATHBHON BEPCHH
o(hHUMATEHOTO caifTa OpraHM3aLnn
couxanbHOMH cepsl B CETH
«HTepHeT» Ui MHBATHAOE M0
3PEHHIO;

- [I0MOLIB, OKA3bIBaEMas
paboTHHKaMH OpraHH3aLHy
coumanbHOM chepsl, MPOLEeAUIHMH
HeoOXxoaumoe 00yueHHe
(MHCTPYKTHPOBAHHE) 110
CONpOBOMKIEHNIO HHBATTHIOB B
MOMELLEHHAX OpraHu3alii
counanbHOM chepsl H HA
Npuieralei TeppHTOPHH;

- Ha/M4YHe BO3MOKHOCTH
NpeaOCTaBlIeHHA YCIyrH B
MCTAHLMOHHOM PEKMME MJIH Ha
10MYy.

YCIIyT CYpAONepeBoa4HKa
(T(0Cy pAONEPEBOAUNKA);

- HaIMYHE AIbTEPHATHBHON BEPCHH
odMLMANBHOrO CaiTa OpraHu3alHH

MHBAJIHIOB 110 3PEHHIO;

- oMoLLb, OKa3siBaeMas pabOTHHKAMH
OpraHM3aLMi COUMAbHOI cdepbl,
npoieMMH Heo6X01uMOe 00y ueHHE
MHCTPYKTHPOBAHHE) M0 COMPOBOKICHHIO
HHBAJIMAOB B TIOMELIEHHAX OpraHH3aluH
counanbHOM cepbl M HA TPUIEraouiei
TePPUTOPHH;

- HAIHYHE BO3MOKHOCTH
MpeoCTaBIeH s YCIYTH B AMCTAHLIHOHHOM
pesKUME HIIH Ha IOMY.

counanbHoi chepsl B ceTH «MHTepHe™ 1A

'y IOBJIETBOPEHHBIX IMo6poKENaTeNEHOCTEIO, BEHIHBOCTBIO [y IOBJIETROPEHHBIX
00poKenaTesbHOCThIO, paGOTHHKOB OPraHH3alMK COLHANBHOMH Mo6poKenaTenbHOCTBIO, BEAUTHBOCTBIO
BEHIIMBOCTBIO PA0OTHHKOB chepsl, 0BecedHBAIOIIMX NEPBHYHBbIH AGOTHHKOB OPraHM3aliH COLMANBHOM

3.3 |[Jons nomy4arenei yeuyr, 30%  13.3.1 .Y OOBIETBOPEHHOCTD JOCTYIHOCTBIO  |yycio nosyuatesiell yeiyr-HHBaInI0B, 100
'y IOBJIETBOPEHHBIX JIOCTYTHOCTBIO VCIYT 1S HHBAJIHIOB yI0BIETBOPEHHBIX JOCTYTHOCTBIO YCIyT /1A
yCTyr 1S HHBATMIOB (B % OT 06iero WHBATHIOB 110 OTHOLIEHHIO K UMCTY
qKCIa ONPOIIEHHBIX TIONMyYaTenei ONpOIIEHHbBIX MoMyyaTenei ycayr-
YCITYT - MHBATHAOB). WHBAITM/IOB, OTBETHBLUMX Ha
[COOTBETCTBYIOLLHI BOMPOC AHKETHI
Htoro no kputepuio 3 «JloCTYMHOCTB YCMYT| | 50, 920
U1 MHBAJIMIO0BY l
4 IMokasaTe/H, XapakTepu3yIoLlHe N06POKeNATeIbHOCTD, BEXK/IHBOCTE paGOTHHKOB OpraHH3ALKii COUMABHOM Cdepbl
4.1, |ons nonyuareneii yciyr, 40%  |4.1.1 .YI0BNETBOPEHHOCTE uKCII0 IOy uaTened yeiyr, 100




OpraHM3aLii counanbHoM chepbl,
o0ecnedHBAOIMX NEPBHUHBIH
KOHTAaKT W HHQOPMHpOBaHHE
NOJTy4aTens yCInyrd npu

KOHTAKT ¥ HHG)OPMHUPOBAHHE M0JTyYaTelld
yenyru (pabOTHHKH CMIpaBouHOi,
NPHEMHOTO OTAENeHHs, PErHCTPaTyphl,
KACChl M MPOYHE PAOOTHUKH) NPH

cthepsl, obecneuHBaOLLHX NEPBUUHBI
KOHTAKT ¥ HHGOPMHPORAHUE MOJTyYaTelld
YCTYTH [0 OTHOLIEHHIO K YHCITY
OTIPOILEHHBIX MOIyYaTeNeH ycuyr,

OpraHu3alMOHHBIMH YCIOBHAMHK
npenocTaBieHus ycnyr (B % oT
00LIero 4Hea ONMpOLIEHHBIX
nosyuarenei ycnyr).

lOKa3aHus yCIIyT, HapHMEp:

- HAJTHYMEM M MOHATHOCTBIO HABMTaLMH
BHYTpH OpraHW3alMy COLHANBHOM cdepsl;
- rpad koM paboTEl OPraHU3alHK
counanbHoi cdepsl (noapasnenetss,
OTNIENBEHEIX CHELHATHCTOR, rpaduKoM

npouee)

MPUX0Ja COLHAIBHOrO pa60’rnnka Ha 1OM H

YCTIOBHAMH TIPE0OCTAB/IEHHs YCITYT MO
OTHOLLEHHIO K YHCITY ONPOLICHHBIX
nosyyarenei yciayr OTBETHBILHMX Ha
COOTBETCTBYIOILM I BONPOC AHKETHI

4.2 |[Tonsa nonyuarenei ycayr, 40%  [4.2.1 .Y n0BNETBOPEHHOCTH YKCIIO MOJTydaTenei ycuyr, 100
Y IOBTIETBOPEHHBIX 106 posKenaTensHOCTBIO, BEKIIHBOCTBIO y JOBNIETBOPEHHBIX
06 poKeNaTenbHOCThIO, [pabOTHHKOB OPraHU3alHK COLMATTbHON 100pOsKENaTeNbHOCTBIO, BEAUIHBOCTHIO
BEKITHBOCTBIO PabOTHUKOB cepsl, obecneyHBaOIIHX pabOTHUKOB OpPraHM3alHK COUMAIIBHOM
4.3 |/lons mony4arene ycayr, 20%  (4.3.1 .Y 10BNeTBOPEHHOCTH YHCIIO TIOJTydaTenei ycuyr, 100
Y IOBJIETBOPEHHBIX 106 POKENATENBHOCTBIO, BEKITMBOCTHIO Y IOBJIETBOPEHHBIX
[100OpOKENaTENEHOCTEIO, pabOTHUKOB OPraHH3aLMH COLHANBHOM MoOPOKENATeNEHOCTBIO, BEATHBOCTHIO
BEHIIHBOCTbEO PAOOTHHKOR chephl NpH MCNONB30BAHMH ANCTAHUMOHHBIX|PAOOTHHKOB OPraHH3aLyH COLMANBHOMH
Urtoro no kpurepuio 4 100% 300
«J10OpoKeNaTeIbHOCTE, BEAIIHBOCTD
PabOTHHKOB OpraHu3aLmii colManbHOM
chepei» 3
3 IToka3aTenu, XapakTepH3yHOLHe YI0BJIETBOPEHHOCTE YCIOBUAMH OKa3aHHA yCIyT
5.1 Jlona nonyuateneii ycyr, KoTopie 30% |5.1.1 .l'oToBHOCTE MoMy4aTeel ycnyr } YHCIIO MOJTydaTeNne yeayr, KOTOpble FOTOBbI 100
FOTOBBI PEKOMEHI0BATH OPraHH3ALMIO PEKOMEHIOBATE OPTaHU3ALIMIO COLMANBHON [PEKOMEHI0BATh OPraHH3alHIo
COUHANLHOI Cepbl POICTBEHHMKAM U cdepbl pOACTBEHHHKAM M 3HAKOMBIM POICTBEHHHKAM W 3HAKOMBIM (MOIJIH OBl ee
3HAKOMEIM (MOrNH Obl e ' PEKOMEH/10BATb, €CIH OBl ObLa
peKOMEH/IOBaTb, ecii Gbi GbLia BO3MOKHOCTB BBIOOPA OpraHH3alMH) 10
BO3MOKHOCTB BHIGOPA OpraHU3aLMn UTHOIERIRG K SHOEY ONpUHICHHICE
coLManbHOl chepsl) (B % oT obuiero [0/TyaTeNeH yciyr, OTBETHBILHX Ha
YHC/Ia OMPOLIEHHBIX MOMyUaTesieH COOTBETCTBYIOLIMI BOMPOC AHKETHI
lycayr).
5.2. \Honsa nomyuarened yciyr, 20%  |5.2.1 Y1oBneTBOPEHHOCTH nosy4aresiei HHCIO MOyYaTeNeH yciyr, 100
YIORJIETBOPEHHBIX YCJIYT OpraH13alHOHHBIMH YCTIOBHAMH [y IOBJIETBOPEHHBIX OPraHH3allHOHHBIMH




S J——

5.3. |Jlons nonyqaTteneH ycuyr,
yIOBNIETBOPEHHBIX B 1IEOM
[YCTIOBHAMH OKa3aHHA YCIyT B ’
opranusalMu coLHaLHO# cdepsi (B
% OT 0DLIEro YHCIIA ONPOLIEHHBIX
nojyuarenei ycuyr).

50%

OpraHM3aUMK COUMATBHOMH chepbl

5.3.1 .Y 10BIETBOPEHHOCTD NoMyyaTene
[yCITYT B LIEJIOM YCJIOBHAMH OKa3aHHA YCIYT BynoBneTBOPEHHBIX B LCIOM YCIIOBHAMH

YUCNO NOMydaTesien ycnyr,

oKazaHMs YCIYT B OPTaHN3AlHK COUHATbHOM
chepbl 110 OTHOWIEHHIO K YHCITY
OTpOLIEHHBIX MOTyHaTeneii yenyr,
OTBETHBLLHX Ha

COOTBC’I'CTBY[OU].Hﬁ BOMPOC AHKETHI

100

f/cnoausmu OKazaHus YCIyr»

WTOro 1o KpuTepHio 5 «Y 10BIETBOPEHHOCT 100%

300




