IIpoTokoa Ne 4
3acenanust O01ECTBEHHOI0 COBETA M0 He3aBHCHMOI OLleHKe Ka4ecTBa
counaabHbIX ycayr, npeapocraBisieMeix ['KY CPIHHH «Couanbimko»
Jlenunckoro paiiona r. Huxknero HoBropoaa

«20» HOs0ps 2019 .

IIpucyrerBoBaiu:

Boesoguna O.H. — couumaneueii nenaror ['KY «CPLIH «ConHblliko»
Jlenntckoro paiiona r. Huwkuero Hosropoga», cekperaps O61iecTBEHHOTO coBeTa.

HenucoBa A.A. — npeacenatens OOLECTBEHHOIO COBETa, MEHE/Kep TIpYIIbI
KoMmaHui «JIyunop».

Yiensr OB1ecTBeHHOrO coBera:

1. Kokopesa A.B. — yuntesns my3siku MBOY «I1lkona No 185»;

2. Konnpatenxo I'A. — Betepan tpyaa IKY «CPLIH «Connpiikoy JIeHHHCKOro
paiona r. Husknero Hosropoga»

3. Cokonosa O.I'. — 3amecturens npeacenarens OBMECTBEHHOrO COBETa, UieH
AccolMalu MHOTOJIETHBIX CeMei;

4. Croponkun Muxaun Hukonaesuu - IlpoTompeii, HacTosTeNb Xpama
[Ipeobpaxenns [ocniogus (Kaprnoska).

Ipuraamennsie:

I. Manbiruna INanuna Kanuronoshna — aupextop I'KY «CPLIH «ConHblmkoy
Jlennnckoro paitona r. Hiwkuaero Hosropoga»;

2. Konpnparsesa T.W. — 3amecturens qupexropa o BP;

3. KoBanbckass A.A. — 3aBe/lyIollas OT/AEJCHHEM COLUAILHONW peabuiIMTalUu
HECOBEPILIEHHOJIETHHX.

4. Xarapuna Oxcana HukonaeBHa — 3aBeyrolas npueMHBIM OT/e/ICHHEM;

5. MBanoBa JI.A. — 3aBejiyromas oTneineHueM (city>:k0bl) COMPOBOXK/IEHHMS CEMbH U
pebeHka;

6. 3aiiuesa M.B. — u.0. 3aBeyiomeii otieieHneM THEBHOTO npedbIBaHUS.

IloBecTka 3acexanns:
1. Iloxsenenue uroros pa6orsl O6mectsentoro Cosera 3a 2019 roj.
2. Obcyskienre pe3ynbTaToB OLEHKH KauyecTBa COLUATbHbBIX yCHyT.

Caywmagm:

llo nepBoMy Bormpocy cnywanu Ilpeacenarens OOuiecTBeHHOr0 coBeTa
Henucosy A.A.

HesaBucnmas ouenka kauecTBa okazaHusi COLUATBHBIX YCIyT, NpeloCcTaBlIseMbIX
I'KY «CPHH «Conubiuko» Jlenunckoro paitona r. Huskuero Hosropona (manee -
Yupesx/ieHue) NnpoBOAMIACH 110 KPHTEPHSM, YTBEPKIEHHBIM MPOTOKOJIOM 3acelaHus
O6uectsennoro Cosera Yupexnenus or 29.01.2019 ropa.

B pesynbTaTe oKcmeprusbl nokasarteseil 1Mo oOleHKe KauecTBa COLHAJIbHBIX
YCIIYT, HPENOCTABISAEMbIX YUPEKICHHEM, OTMEUAETCs ClIelyIolIee.

1. «OtkpeITOCTS M HOCTYIHOCTL MH(OPMALHK 06 Yupexnenun».




Nudpopmanus o pabore yupexmenus pasmeniena Ha MH()OPMALIMOHHBIX CTEHIaX
YHIpeKACHHS, a TakKe Ha opuumransHoMm caiite. Comepikanue M MOPSIOK pasMelieHus
MH(OPMALIUK  COOTBETCTBYET YCTAHOBIEHHBIM HOPMATHBHbIM [IPAaBOBBIM  aKTaM.
CrienuanucTel, OTBETCTBEHHbIE 33 TNPOABHXKEHHE CaiiTa, KOHTPOJIUPYIOT [OJTHOTY,
00beM, aKTyallbHOCTb M MOHATHOCTh Pa3MEIaeMO UH(pOPMALIHH.

B uensax ucnonnenus ®3 ot 02.05.2006 Ne 59-d3 «O MOpPsIIKE PacCMOTPEHUS
obpartuenuii rpaskaan PM» nocerutesnsim caiita obecrneyena AOCTYITHOCTh (DYHKIIMOHAJIA
HanpaejeHus  oOpalleHus B 3IEKTPOHHON  (opme IyTeM  3aroJIHEHHs
COOTBETCTBYIOLIEH (pOPMbI, Pa3MEILIeHHON Ha CrIeHaIbHOM CTpaHKLE cailTa.

B pasnene caiita «KoHtakTel» ykazana MHDOPMaLMsl O JIMCTAHLMOHHBIX
crocodax oOpaTHOH CBA3M M B3aMMO/IEHCTBHS ¢ MOy daTelsMu YCIIyT.

Kpome Ttoro, Benercst perynspuas paGora mo MHQOPMUPOBAHUIO IPaXJaH o
pabote yupexaeHus W MOps/IKe NPEAOCTABICHHUS COIMATbHBIX YCIIyT' B OOIIECTBEHHBIX,
00pa3oBaTeNbHbIX, MEIUIMHCKUX opranusauusix, B CMW, B opramax oneku wu
NOIEYUTEILCTBA.

B xone monuTopuHra kauyectBa okazaHMsi COLMATBHBIX YCIYI' 4JIeHbI COBeTa
[IPOBEIH aHKETUPOBAHHE TI0JIyYaTeNiel COLMANbHBIX YCIYI B KOJWYeCTBe 76 uesloBeK
(OTIpOIIEHBI  HECOBEPIIEHHOIETHHE CTallMOHAPHOH M  MOJyCTALMOHAPHON  (POPMBI
00CIy)KMBAHMsA, a TaKkke CHYMIATENH LIKOJbI 3aMellalouX poauTeneii). Bcee
PECTIOH/ICHTBI OTMETHIIM, YTO MH(OPMALKs 0 PaboTe yUpeskAeHUs OTKPhITa, NOCTYIHA
W ZI0CTaTouHa, MpU3HAIM KOM(OPTHOCTH YCIOBHI M JOCTYNHOCTH [OJyYeHHs
COLMABHBIX YCIyT. PECHIOHAEHTHI B LIEJIOM YOBIETBOPEHb! YCIOBUSIMHU collepiKaHus,
4 TAaloKe OTMEHAIOT, YTO B YYPEKICHMHM CO3laHa HeoOXoauMas MaTepuabHas 0Oasa
(YIOTHBIE TIOMEILEHHS, HEOOX0IUMast meberb, 000py/J0BaHKE H T.J1.), UMEeTCs MOHATHAS
HABUTALMKH  BHYTPH  YUPEHKICHHUS, XOPOWIMH yYpOBeHb Mpo(ecCHOHANTH3MA W
KOMIIETEHTHOCTH  pabOTHUKOB. BbimyckHuku Ilkosbl  3aMelaiommx poauTenei
BBICKA3bIBAIMCh O BBICOKOM YPOBHE OpraHH3alMH, NPO(ecCHOHANU3ME CIIELHATHCTOB,
TCHXOJIOTHIECKOM KOoM(popTe M 3¢ peKTMBHOCTH paboThl B rpyIiie, MOJE3HOCTH M
aKTyajJbHOCTH MOJIyYEHHOH HHPOPMALHH.

Iomeuenus B yupesk/ieHud W npuerarmas K HEMY TEppUTOPHUS 000PY/I0BaHA ¢
YHETOM JIOCTYIIHOCTH TIOJIyMEHHMs COLMAIBHBIX ycayr rpaxaadamu ¢ OB3 (Bxox
YYpeKAeHUs 00OpPYAOBaH NaHIyCOM, MMEIOTCS MOPYYHH, CIelHaTbHOe CaHUTapHO-
FHTHCHHYCCKOE MOMELICHHE, IBEPHBIE [IPOEMbI PACILIMPEHBI, 118 CITa0OBUAAIINX TI0AeH
ycraHoBiensl Tabianuku BPAWMJISL, a Takke umeercs AlbTEPHATUBHAS BEPCHS
O(HMLHANBHOTO CaiiTa yupeKIeHNs Uil MHBATHIOB T10 3peHMIO).

"iieHbl cOBETa MO3HAKOMMIIMCH ¢ OTYETAMH 1O BBITOJHEHHIO rocy1apcTBEHHOTO
3a/1aHus, U3 KOTOPbIX BUJIHO, YTO OHH BBITNIOJIHEHBI B MOJIHOM 0OBbEMe.

B Knuure obpammenuii xano6el Ha paGoty YUPEXKACHUSA OTCYTCTBYIOT. MMeroTcs
MOJIOMHUTEILHBIC OT3bIBbI O KayecTBE MPEAOCTaBISAEMbIX YUPEKIECHHEM COLMANBHBIX
YCIIYT.

Kpome Toro, msyuena HopmatuBHas npasosas 6a3za YUPEKIACHHUS, COCTOSHUE
Ka/IpOBOTO MOTEHIMANA, OPraHU3alus MUTAHUA, YYACTHE CIELHUAIUCTOR B peanu3aiuu
PErHOHATILHBIX  TIPOTPaMM, — CEMHHapaX,  y4yacTHE  HECOBEpIIEHHONETHHX B
MEPOTPHATHAX PA3INYHOTO yPOBHS, aKThl M NPEANUCAHUS TPOBEPAIOLIAX OpraHoB.



[lo pe3ynpraraM MOHMUTOPHHIA JaHHBIX IOKa3aTeseil oTMevaeTcsi, 4YTo YCTas,
JIOKallbHble aKThl CBOEBPEMEHHO YTBEPIXKIEHbI; JIMYHbIE Jeja M WHAMBHAYyaJbHbIE
[pOrpaMMbl HECOBEPILIEHHOJIETHUX BelyTcss U O(OpMIEHbl COIJIACHO HOPMAaTHBHBIM
TpeOOBaHUAM M COOTBETCTBYIOT HOMEHKJIAType Jell.

B yupexaeHuu npoBOASTCS MEPONPHATHS, MOBBIILAIOLUIME ABTOPUTET U UMHJIK
IlenTtpa. HecoBepllleHHONIETHHE AKTUBHO NPUHUMAIOT Yy4dyacTUE B MEPONPUATHAX
Pa3HOro YpOBHS, MOJIy4atOT 0J1aroAapHOCTH U IIPU3BI.

Oco0oe BHUMaHHE B YUpEXKICHUH yAeNseTcsl OpraHu3aluM 3aHATOCTH JAeTeil B
JneTHUil mepuod. B TeueHue Bcero JeTHero mnepuoja ETH IOCEIIAIOT pa3jidyHbIe
KyJbTYPHBIE YUpeXKIeHUs (TeaTpbl, KHHOTEaTPhl, My3€H, BHICTABOYHbIE 3aJlbl).

B 2019 roay 3a cuet cpeactB 00,1acTHOTO OO KETa MUHHCTEPCTBOM COLIMANIBHOM
noautuku Huxeropoackoit obmact 6b11M proOpeTeHbl MYTEBKH Isi BOCTIMTAHHUKOB
YUpeXIEeHHUs B 3aropofHbId 0310pOBUTENbHBIA Jarepb «Yaiika +» - 9 uenoBek
(01.06.2019-21.06.2019), 13 yenosek (24.06.19-15.07.19). M3 Hux: 12 neredt u3
MHOTOAETHBIX ceMeil, 7 eTell U3 HeNoNIHbIX cemMel, | peOeHOK U3 orneKkaemMoil ceMbH, 2
netel, ocTaBlrecs 06e3 ronevyeHus: poJuTeNei.

AHanu3 co/iepiKaHMsT MEpONpPHUATHH JIeTHEH O30POBUTEILHOM KaMIlaHWU
[MOKa3all, YTO HETH IMOJY4YHIH MacCy MOJOKHUTEIbHBIX MOLUN, YTO CIMOCOOCTBOBAIIO
YIIYUIIEHHIO UX TICHXOCOMATHYECKOT'0 COCTOSHUS.

MOHMTOPUHI  OpraHu3alMd IUTaHUsA [oKa3al, 4YTO pabOTHUKH KYXHH
o0ecrneunBalOT Ka4yeCTBEHHOE MPUTOTORNIeHHe Uiy, HecoBepiiieHHONIETHHE TOBOJIBHBI
Ka4yeCcTBOM MPHUIOTOBIEHUs MMHUUIM, O 4YeM oTMeyaercs B aHkerax. CorjacHo aktam
npoBepku PocnorpeOHan3opa cobmroaroTcs Bce caHUTapHbIE TpeOOBaHUS U HOPMBI.
3aMedaHHs CO CTOPOHBI IPOBEPSIOLINX OPraHOB CBOEBPEMEHHO YCTPAHSAIOTCH.

ITo BTOpOoMY Bonpocy ciayianu wieHoB ObuectseHHoro coBeta Kokapery A.B.,
Croponkuna H.M.

B oryere a0CTaTOYHO TMOJHO OTpa)KeHa OLEHKa MPEeAOCTaBIsSEeMbIX YCIYT,
KOTOpbIE COOTBETCTBYIOT CTaHAapTaM KauyecTBa. AJMMHHUCTpALIMS, MeJaroruyeckue
KaJpbl W OOCTY)XUBAIOIIUNA TMepcoHan obecrneynBaloT KOMQOPTHBIE YCIOBHS sl
MpO’KMBaHUS HECOBEpLUEHHOJIETHUX. AHalW3 cocTaBa KaJpoBOro TMOTeHLMata
MOKa3bIBaeT J1OCTATOUYHBIH YPOBEHb KOMIIETEHTHOCTH.

Co3aHa M ycneuwHo pa3BMBAeTCs CHUCTeMa BHYTPEHHEH MOTHMBAILMH KaJipoOB,
obecnieynBarollasi aKTHUBHOE, TBOPYECKOE OTHOIIEHHE K CBOeH MpodeccHoHANBHOMI
JeATENBHOCTH,  TOBBILIAIOIIAS OTBETCTBEHHOCTh 3a KOHEYHbIE pe3yJbTaThl CBOEro
Tpyaa. Ormedaercs TeHACHUMsT NPOPEcCHOHATBHOIO0 pOCTa CHEHHATHUCTOB,  YTO
MOJATBEPKAAETCS pe3ysIbTATaAMH aTTECTallUH.

Beicuryro KkBanM(UKAUMOHHYIO KaTeropuio uMeeT | CIeHHalIUCT, MEPBYIO
kateropuro — 11. 72 % pabGoTHHKOB M3 YHClIa OCHOBHOI'O MEpcoHala UMEIOT BhICIIEe
npogeccuoHanbHoe 00pa3oBaHKe, COOTBETCTRYIOLIEE MPOMYUIIIO PabOThl YYPEKICHUS U
TpeOOBaHUsAM K YPOBHIO KBaTH(OHUKALWH. Y4YPEKIACHHE HMEET CBOI BHYTPEHHIOKO
CUCTEMY TMOBBIIICHHUs KBaJIM(pUKALMK, KOTOpas paboTaeT B paMKaX METOAHYECKOro
IICUXOJIONO-11€IarOTHYECKOT0  COMPOBOX/IEHHST  NMPO(ECCHOHANLHON  JIeATEeBHOCTH
criennanucToB (popMbl pabOTHI: CEeMUHAPBI, CETEBbIC BCTPEUM U T.1.).




Jlns npokuBaHuMs eTel Co3NaHbl OTIHYHBIE ObITOBbIE YCIOBHS, IIPHOIMIKEHHBIE
K JIOMallHMM: ClaJIbHble W WIrpoBble KOMHaThl. [l 0310poBieHHs nereil mMmeercs
MeIIMUMHCKUI  Omok. JInsg pasBUTHs  JeTell - My3bIKQJbHBIN 3a1, KaOMHET
MCHXOJIOrHYEeCKOi pasrpysku. Teppuropus yupexnenus Giaroycrpoena, obopynoBaHa
UrpoBas IIoLAaKa, OPUTHHAIBHO 0(OPMIIEHBI LIBETHUKH.

[lo uroram sacenanus OGLIECTBEHHOTO COBETa MO MPOBEACHHIO HE3aBUCHMOI
OLCHKH  Ka4yecTBa YCJIOBUH OKa3aHHs YCIyr OpraHM3al{sMH  COLHUAIBbHOIO
00C/Ty)KUBAHHS TIPM MHUHHCTEPCTBE COLMANbHON MoAuTuKN Himkeropoickoii o6iactu
21.01.2019 Obuty 1aHB! PEeKOMEHAALMHU 1O YIIYUILEHUIO JAeSTEIbHOCTH YUpEeKACHUS.

JlatHble pekoMeHaunn Ok BeinonHeHs! B 2019 roxy nosHoM o6beMe:

- NpHOOpPETEH JIECTHUYHBIM TI'YCEHUUHBIH TNOABEMHHMK JUIs repeaBUKEHUs
WHBAJIUAHOIO Kpeca;

- BblUIeNEHa M 00OpyJOoBaHa CTOSHKA JUISL aBTOTPAHCIOPTHBIX CPEACTB
UHBAJIUIOB;

- IPUOOPETEHO CMEHHOE KPECJI0-KOJISICKA;

- obecrieueHa BO3MOIKHOCTD /1 00C/TyKUBAHUS HHBAJIMIOB HapaBHE C JPYyrHMH
(MHBaNMIaM 10 cyXy (CIIyXy M 3peHHIO) NPeJOCTABIEHbI YCIIYTH -CypAOTIepeBOAYMKA
(TudnocypronepeBoauHKa).

3a cyeT CHNOHCOPCKMX CpeAcTB Oblla OKa3zaHa [IOMOIIb B MOArOTOBKE
BOCIIMTAHHHKOB K HOBOMY y4eOHOMY rojly B paMKax akiuu «CKOpo B IIKOIY».

Ilprobperensl HeOOXOAMMBIE KaHUTOBApHI JUIs oOy4deHHs! jeTed B IIKoJe, a
TaKKe OPTONEAMYECKHE PaHLbl JUIs IIEPBOKIACCHUKOB.

Ynenst Coera 0700pHIM Mpe[cTaBieHHbIE Pe3yTbTaThl MO OLEHKE KauecTBa
COLIMAJIBHBIX YCIIYT. l

I'osnocoBanme:

3a yTBepKIeHue oTyeTa - 5

[IpoTuB yTBepieHUS — HET
BO3/IEPKAJIUCh OT rOJIOCOBAHUS — HET

Peurnin:

I. YTBepAuTB OTHET MO OlEHKE KaYecTBa COUMATBHBIX YCITYT, IPeAOCTaBISAEMBIX
I'KY CPLIH «Connbiurko», ¢ ydetom MHeHHil wienoB O6IIecTBEeHHOTO COBETA.

2. lposio/kuTh paboTy Mo yKpernieHHIo U COBEPUIEHCTBOBAHMIO MATEPHAIbHO-
TEXHUYECKOH 0asbl YUpeK/IeHHMs, BHEAPEHHIO HOBBIX COLMATbHO-PeabHIHTALMOHHBIX
METO/IHK, JIOTIOJIHUTEIBHBIX YCIIYT, a TAKXKe aKTUBU3UPOBATH Pa3bsCHUTENbHYIO paboTy
C KJIMEHTAMH 110 BOTIPOCAM COLIMATIBHOTO 00CITY)KMBaHUS.

F\.

/// / A.A.[lenucosa

[Ipencenarens O6mectsennoro Cosera ‘;\

Cekperapb O.H. BoeBoiuna



