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Y TBepKIeHO

MMPOTOKOJIOM 3acelaHusA

O6uectBenHoro Cosera ['KY
CPILIH «Conupiiiko» JIeHHHCKOTO
paiiona r. Huxuero Hosropozna»

ot 29.01.2019 .

XapakKTepH3yloliHe o0lHe KPHTEPHH OLEHKH KaYecTBa
ycJI0BHi okazanus ycayr, npeaocrapiasiembix I'KY CPIH «Coanbimko» Jlenunckoro paiiona r. Huxunero Hosropoaa»

IToxa3zatenu OLIEHKH KayecTBa

[TapamMeTpsbl oka3aresisi OLEHKH
KayecTBa, No/JIexkallye OLEeHKe

HWNuaukaTopsl napameTrpos
nokasaresieil OLIEHKH KayecTBa

3HaueHue
napameTpoB
B Oannax (ot

0 no 100)

HOK&B&TGJ’IH, XapaKTePHU3YIOLIHE OTKPLITOCTh H JOCTYITHOCTDh HH(bOpMaHHI/I 00 OpraHusalmu

CootBeTrcTBHEe HHPOPMALIUU O
NesTeIbHOCTH OpraHHU3aluH,
pa3MeleHHO# Ha 001eJ0CTYTHBIX
WH(POPMALMOHHBIX pecypcax, ee
coliepKaHuIo U mopsAaky (dhopme),
yCTaHOBJICHHBIM HOPMAaTHBHBIMHU
MPaBOBBIMH aKTaMH:

- Ha UH(GOPMALIMOHHBIX CTEHAX B
MOMEIleHNH OpraHU3alluu;

- Ha opUUHATILHOM caifTe
opraHu3anuu B ceT "MHTEpHEeT»
(nanee - opULMANIBHBIN CalT
OpraHH3alluH).

1.1.1. CooTtBeTcTBHE HH(pOPMALIUH
0 IeTEJbHOCTH OpraHHu3alluH,
pa3MelIeHHON Ha
MH(OPMAIIMOHHBIX CTEH/aX B
MOMEIIEHUH OpPraHU3alium, ee
coiepKaHHIo U nopsaky (popme),
YCTaHOBJIEHHbIM HOPMATHBHBIMHU
NPaBOBBIMH AKTaMH

- OTCYTCTBYET UH(OPMALHS O
JesTeIbHOCTH OpraHu3aluu

- KOJIMYEeCTBO MaTepUalloB,
pa3MelleHHbIX Ha
WH(GOPMAIMOHHBIX CTEHAAX B
MOMEILEHHH OpraHU3aluy 110
OTHOLLIEHMIO K KOJIMYECTBY
MaTepHaoB, pa3MeLIeHHE KOTOPBIX
YCTaHOBJICHO HOPMATUBHBIMH
NPaBOBbIMH aKTaMH

1.1.2. CooTBeTcTBHE MHPOPMALIUK
0 JIeSITe/IbHOCTH OpraHu3alliH,
pa3MeleHHOH Ha OQUIMATIEHOM
caliTe opraHu3aiuu, ee
COJIEpXKaHUI0 U NopsaAKy (popme),
yCTaHOBJIEHHBIM HOPMAaTHUBHBIMU

- OTCYTCTBYeT UH(pOpMaLUs O
JIEATEIbHOCTH OPraHU3alluy Ha ee
o(UIIHATIBHOM CalTe

KOJIHU4YECTBO MaTe€pUalloB,
pasMCUOICHHbBIX Ha 0(1)[’111“3.11!)HOM
caure OpraHu3salimi 1o




IpaBOBbIMH aKTaMH

OTHOHLICHHUKO K KOJIHYECTBY
MaTepHalioB, pasMEIEeHHUE KOTOPLIX
YCTAHOBJIECHO HOPMATUBHBIMH
IMpaBOBbIMH aKTaMH

1.2. | Hanuuue Ha opuLaibHOM caiTe 1.2.1. Hanuure Ha opuUMaIbHOM | - OTCYTCTBYIOT MJIK HE
opraHu3aluui HHGOpPMaLUH O caifre opraHu3aluy HHPOPMAIKH O | PYHKUHOHHPYIOT IUCTAaHLIMOHHbIE
JMCTAHIIMOHHBIX CrI0co0ax 0OpaTHOM | AMCTAHIMOHHBIX CrIocobax croco0bl B3aUMOJECHCTBHUS
CBSI3U U B3aMMOJICHCTBHS C B3aMMOJICHCTBHS C MMOJIyYaTeNIIMUA | - HAJIMYKe U YHKLIHOHUPOBAHHUE
MoJy4aTeNssMH YCIyT U X yCIyT ¥ UX (PyHKIIHOHUPOBaHHE: JIUCTAHIIMOHHBIX CITOCOOOB
(YHKIIMOHHPOBaHHE: - a0OHEeHTCKOTro HoMepa Teie(poHa; | B3auMOJIeHCTBHUSA (OT OJJHOTO J10
- aboHeHTCKOro HoMepa TesieoHa; - aJipec JIEKTPOHHOM IMOYTHI; Tpex croco0OB BKIIOUUTEIBHO)
- aJipeca eKTPOHHOMN MOYTHI; - 9JIEKTPOHHBIX CEPBHUCOB (U1 - B HAJIMYUHU U QYHKLIMOHUPYIOT
- 3JIEKTPOHHBIX CEPBHUCOB (/1151 TMO/Ia4yM AJIEKTPOHHOrO obpalleHus | Gojee Tpex AUCTAHLIMOHHBIX
MoJIa4yM EKTPOHHOro obpalleHus (>xanoOsl, mpeUI0KEeHHS ), crocoboB B3aUMOJIEHCTBHUS
(>kanmoObl, MpeITIOKEH S ), OJyYeHHs! | OJTyYeHUs KOHCYJIbTAI|H 110
KOHCYJIbTALMK 110 OKa3bIBAEMbIM OKa3bIBa€MbIM YCIIyraM U HHBIX);
yclIyram M MHbIX.); - paszziena oUIMAIBHOIO caiTa
- paszena o(puUHATBHOIO caiTa «YacTo 3a1aBaeMble BOIIPOCHI»;

«YacTo 3a1aBaeMble BOIPOCHI»; - TEXHUYECKOU BO3MOKHOCTH
- TEXHUYECKOH BO3MOXKHOCTH BBIPQ)KEHHS MOTydaTeIeM yeayr
BBIP@KEHHUS MOTydaTesieM YCIyT MHEHHS 0 Ka4yecTBe YCIIOBUH
MHEHHUs O Ka4ecTBe yCIIOBHM OKa3aHus yCIyr OpraHHu3alHeH
OKa3aHHs yCIIyT OopraHu3aluei (HaJIMYMe aHKeThI JJis oIpoca
(HayTMuMe aHKeThI VISl oTIpoca rpakaaH WM FMIEePCChIIKH Ha
rpakiaH WM I'MIIEPCCHIIKK Ha Hee). | Hee); -
- HHOTO JIUCTAHI[MOHHOTO criocoba
. B3aHMO/IEHCTBHS.
1.3. | Jdons nonyyarenei ycnyr, 1.3.1.Y 10B1€TBOPEHHOCTH L YUCJIO MoJTydaTesel yciyr,

YAOBJIETBOPEHHbLIX OTKPLITOCTHIO,
MOJHOTOU U JOCTYITHOCTBIO
HH(bOpMaL[H}’l 0 J1eATC]IbHOCTH

Ka4eCTBOM, MTOJIHOTOH H
JOCTYITHOCTBIO HH(OPMALIHH O
NESTEIIbHOCTH OpraHu3allvH,

YIAOBJIETBOPEHHBIX Ka4€CTBOM,
MOJIHOTOM M JOCTYITHOCTBHO

MH(pOpPMAIIMK O eI TeIbHOCTH




OpraHu3alluM, pa3MelieHHOH Ha
MH(OPMALIMOHHBIX CTEH/AX B
MOMEIEHUH OpraHu3alliy, Ha
o(HUIHATBEHOM caiiTe OpraHu3aliy B
cetd «MHTEepHET” (B % OT 0011IETO
4HCJIa ONIPOILIEHHBIX MoTy4aTesei

yCIIyT).

pasMeleHHOH Ha
HHAOPMAIIMOHHBIX CTEHIaX B
MOMEILEHHH OpraHU3aliH

OpraHu3alliM, pa3MelleHHONH Ha
MHOOPMALMOHHBIX CTEH/1aX B
MTOMEIIEHUH OpraHHu3aliuM 1o
OTHOLLEHHUIO K YHCITY ONPOLIEHHBIX
NoJTy4aresiel yCinyr, OTBETHBIIMX
Ha COOTBETCTBYIOIIMI BOIIPOC
AHKETHI

1.3.2. Y noBneTBOpeHHOCTD
Ka4yeCTBOM, MOJHOTOH U
AOCTYITHOCTBIO UH(OPMAIHH O
NEATENBHOCTH OpraHU3aliH,
pa3sMeIeHHOM Ha OQHIIHAIEHOM
caTe OpraHu3alllK B CETH

YHCJIO MojIy4aresuei ycuyr,
YZIOBJIETBOPEHHBIX Ka4eCTBOM,
TIOJIHOTOHM U TOCTYITHOCTBIO
uHGOpMaIMK O AESITEILHOCTH
OpraHu3alyM, pa3MeleHHONW Ha
OpHIHATBEHOM caiiTe OpraHUu3aLnn

NPeI0CTaBIEHUS YCIIyT

«HMHTEepHETH N0 OTHOIIEHHIO K YHCITY
OINPOILEHHBIX TOJy4aTenei ycuyr,
OTBETHUBIIHX HA COOTBETCTBYIOMIUM
BOIIPOC AHKETHI
Hroro no kputepuio 1 «OTKpBITOCTD 1
JOCTYTTHOCTh MHPOPMALIHK 06 OpraHU3aI[uN»
5 [Tokasarenu, xapakrepusytomme KoMpOPTHOCTH YCIIOBHH NPENOCTABIECHUS YCIIYT, B TOM YKCIIe BPEMS OXKHIAHUS

2.1. | Obecneuenue B opraHu3aiun
KOM(OPTHBIX YCIOBHii 1715

NPE/IOCTABICHUS YCITYT.

2.1.1. Hannyue koM(pOpPTHBIX
YCIIOBHH JUUIS TIPEe1OCTaBIIEHHUS
ycayr, Harpumep: '

- HAJIHYue KOM(POPTHOH 30HBI
OT/IbIXa (OXKUIaHNS )
000py10BaHHO# COOTBETCTBYIONIEH
mMebelbio;

= HAJIMYHKE U TIOHSITHOCT
HABHTALIMA BHYTPH OPFaHuIaiimu,

- OTCYTCTBYIOT KOM(MOPTHLIE
YCIIOBUS

- HaJIMYME KaKI0ro u3
KOM(pOPTHBIX YCIIOBHIA 15
NpeocTaBleHus yeiyr (0T OHOro
J10 YeThipex)

= Hastmvme natu u Gosee
KOM(OPTHBIX yC0BHMii 115
NPEJIOCTABICHUS yCIIyT

I —




- HaJIW4YHE U IOCTYITHOCTh
MATHEBOH BO/IbI;

- HaJTMYHe U JOCTYITHOCTD
CaHWTApHO-IMT'HEHHYECKHIX
[TOMEIIEHHM;

- CAHMTApHOE COCTOsIHUE
ITOMEIIEHUH OpraHu3aluu;

- TPaHCIIOPTHAsl JOCTYNHOCTD
(BO3MOYKHOCTB ]0€XaTh 10
OpraHM3aliy Ha OOIECTBEHHOM
TpaHCIOpTe, HATMYHE MAPKOBKH);
- IOCTYIHOCTB 3alliCH Ha
nojydeHHre ycuyru (1o Tenedony,
Ha o(pUIIHANIBHOM caiTe
opraHu3zaiyy B ceTu «HTEpHETY,
nocpenctsoM EauHoro nopraia
rocy/IapCTBEHHbIX H
MYHHUIUITAIBHBIX YCIIYT, TIPH
JIMYHOM TIOCEIIEHUH Y
CrielMajlcTa OpraHu3alluy,

- WHbIE TIapaMeTpB! KOM(POPTHBIX

yCIIOBUH
2.2. | Bpems oxuaaHus npeioCcTaBICHH 2.2.1. CpejiHee BpeMsi OXKUAaHUA - [IpeBbILIAET YCTAHOBJIEHHbIH CPOK
YCIIyTH. MIpeIOCTABIICHUS YCITyTH OJKHIaHHS

- paBeH yCTaHOBJIEHHOMY CPOKY
O)KUIaHUS

- MeHbIIIe YCTaHOBIEHHOI'O CpOKa
oxunanus Ha | gensb (Ha 1 gac)

- MEHBIIIE YCTAHOBJICHHOT'O CPOKa

oxuaHus Ha 2 mHs (Ha 2 4Yaca)

- MeHblII€ YCTAHOBJIEHHOT'O CPOKa




okunaHus Ha 3 1H# (Ha 3 yaca)

- MEHBbIIIE YCTAHOBJIEHHOTO CPOKa
OXHJaHHS He MeHee, YeM Ha 2
cpoka

2.2.2. CBOEBpPEMEHHOCTH
NpeoCTaBIeHus YCIyru (B
COOTBETCTBHH C 3aIIUCHIO Ha
NpHEM K CIELHATUCTY
opraHu3alyH (KOHCYIbTALHIO)

YHCJIO MOJTydaTesieH yciyr,
KOTOPBIM yciyra Oblina
npeaocTaBieHa CBOEBPEMEHHO 110
OTHOLIEHMIO K YUCITY ONPOILEHHBIX
nojyyatenei yciayr, OTBeTUBLIMX
Ha COOTBETCTBYIOIIMHA BOIIPOC
aHKeTbl

2.3.

Jlonst nonyyarenei yciyr
YIOBIETBOPEHHBIX KOM(POPTHOCTHIO

MpeJIoCTaBIeHHUs YCIIyT OpraHu3anuei

(B % ot 0011ero yucna onpoLeHHbIX
roJryqaTesiel yciyr).

2.3.1.Y 10BNETBOPEHHOCTH
KOM(OPTHOCTBIO MPEIOCTaBIEHUS
yCIIyT OpraHu3aluen

YUCJIO MOJIy4YaTesie yCiyr,
YAOBIETBOPEHHBIX
KOM(OPTHOCTHIO MPE/I0CTABIICHUS
yCIIyT OpraHu3aluen 1o
OTHOLLEHHIO K YHCITY
ONPOLIEHHBIX MOJIydaTesiel yCIyT,
OTBETHBIIMX HA JIAHHBII BOIIPOC

Wroro no kpurepuio 2 «KompoptHOCTD
YCJIOBUHM NPeJOCTaBIEHUs YCIyT, B TOM
YKcJie BpeMs 0)KUJaHuUsl [IPe0CTaBIECHHUS

yCIyr»
3.

[Tokazarenu, XxapakTepu3ylolL{e JOCTYIIHOCTb YCIIYT /Ul HHBAJIUIOB
3.1 Ob6opynoBaHue NOMeEIIeHU I 3.1.1. Hanuuue B noMeleHusX - OTCYTCTBYIOT YCIIOBHS

OpraHM3aliy H NpUJIeraloliel K Her
TEPPUTOPHUH C YYETOM JOCTYITHOCTH
JUUT HHBAJIUIOB:

OpraHu3alyy 1 Ha IIPHJIEraroeH K
HEH TeppUTOPHH:
- 000py10BaHHBIX BXOAHBIX I'PyNIl

| JOCTYITHOCTH JJI HHBAJIU/10B

- HAJIMYHUE Ka>KJ0I'0 U3 YCJ'IOBH[‘;!

JOCTYINHOCTH J1s HHBaJIM/10B (O'I‘ i




- 000py/10BaHHBIX BXOHBIX I'PYIII
naHaycaMM (MOAbEMHBIMH
maThopmMamu);

- HaJIM4YHe BBIJEJIEHHBIX CTOSHOK JUIS
aBTOTPAHCIIOPTHBIX CPECTB
WHBAIHUOB;

- HaJIMYMe aJanTHPOBAHHBIX TH(TOB,
MOPYy4YHEHN, paCIIMPEHHBIX JIBEPHBIX
IPOEMOB;

- HaJIMYMe CMEHHBIX Kpecel-KOJIACOK;
- HAJIM4He CIelIHaIbHO
000py10BaHHBIX CAHUTAPHO-
rMIHeHHYECKUX ITOMEILEHHH B
OpraHu3alyu.

naHycamMu (oabeMHBIMH
riaropMamu);

- BBIJICJIEHHBIX CTOSHOK JUIs
aBTOTPAHCIIOPTHBIX CPEJICTB
UHBAJIUJIOB;

- a/IalTUPOBaHHBIX JTU(TOB,
MOpY4YHEeM, paciIUPeHHbIX JBEPHBIX
MPOEMOB;

- CMEHHBIX Kpecel-KOJISICOK;

- CreUaIbHO 000PyA0BAHHBIX
CaHUTaPHO-TUT'MEHUYECKUX
MOMEIIeHHI B OpraHu3alyH.

OJIHOT'O JIO YeThIpex)

- HAJIM4Ke NsATH U Oosiee yCaoBHH
JOCTYITHOCTH JIJIsi MHBAJIWJI0B

3.2

O6GecnevyeHne B OpraHu3aluu
YCIIOBHH JIOCTYITHOCTH,
MO3BOJISIIOIMX WHBAJIKM/AM I10JIy4aTh
yCIIyTd HapaBHE C JPYTUMH:

- ny6nupoBaHUe Uil MHBAIH/IOB 110
CIyXY M 3pEHHIO 3BYKOBOH H
3pUTeNbLHON HH(POPMALIHK;

- n1yOaMpoBaHue HAAMHUCEH, 3HAKOB U
MHOM TeKCTOBOW U rpaduyecKon
uH(pOpMaIIMK 3HAKaMH,
BBINTOJTHEHHBIMH pelibe()HO-TOYEUHBIM
mpudrom bpaiins;

- BO3MOYKHOCTb [PE/I0CTaBIICHHUS
MHBAJIWJIaM 110 CIyXy (Ciayxy |
3pEHHI0) YCIIYT Cyp/onepeBoaYHuKa
(THduTOCYpIONIEePEBO/IMMKA);

- HaJTMYHe albTePHATHBHON BEPCHH
o(HIIMAJILHOTO caiiTa OpraHu3alliy B

3.2.1. Hannuue B opraHu3aliu
YCIIOBHH JOCTYITHOCTH,
MO3BOJISIONMX HHBAJIHIAM
NoJIy4aTh YCIYyTd HapaBHE C
JPYTUMH:

- nyOnupoBaHuUe JUJIsl HHBAJIHMJIOB 110
CIIyXY ¥ 3PEHHIO 3ByKOBOH U
3pUTETBHOH HHPOPMALIUH;

- nyOMpoBaHHe HaJAIMHCEH, 3HaKOB
M MHOM TEKCTOBO# U rpaduyecKon
WH(}OpMaIUU 3HAKAMH,
BBIIIOJIHEHHBIMH penbedHo-
TOYEUYHBIM HIpU(pTOM bpaiins;

- BO3MOXHOCTb NIPEA0CTABIICHHS
HHBAJIKMIAM I10 CIIyXY (CIyxy
3pEHHI0) YCIYT CypAonepeBo4HKa
(TudmocypaonepeBourKa);

- HaJIW4YKe aTbTePHATUBHON BEPCHH

- OTCYTCTBYIOT YCJIOBHA
JOCTYIMHOCTH, IMTO3BOJIAIOIHE
HHBaJIHAaM IMoJiy4aTthb yCI1YyIr'H
HapaBHE C IPYT'HMH

- HAJIMIHE KaXKJ0T0 U3 YCIOBUH
JIOCTYTTHOCTH, IMO3BOJISOIIHNX
WHBaJIKaM NOJIy4aTh yCIyTrH
HapaBHe C APYTrUMH (0T OJIHOTO J10
YeThIpex)

- HaJTH4Ke MATH U OoJiee yCIoBHiA
IOCTYITHOCTH




cetd «MHTepHET» 11 HHBAJIUIOB 110
3pEHHIO;

- IOMOIIlb, OKa3biBaeMast
pabOTHUKaMM OpraHH3aIny,
IpOLIEILIMMUA HEOOX0IUMOE
o0yudeHHe (MHCTPYKTUPOBAHHE ) IO
COIIPOBOXKEHHUIO HHBAIH/IOB B
MOMEILEHUSAX OpraHu3aliy 1 Ha
IIpUJIEralolIEN TEPPUTOPHUH;

- HaJINYHe BO3MOXKHOCTH
NIPEOCTaBICHHS YCIYTH B
JUMCTaHIIMOHHOM PEXUME WIIH Ha
JOMY.

OQHIHATEHOrO caiTa OpraHu3alum
B ceTH «IHTEpHET» /1 HHBAJIUIIOB
110 3PEHUIO;

- IOMOII1b, OKa3bIBaeMas
pabOTHHKaMM OpraHU3alluy,
MpoILLeIIMMU HeoOXxoaumoe
o0y4eHue (MHCTPYKTHPOBaHHUE) M0
COIPOBOK/ICHHIO HHBAJIU/IOB B
MMOMEUICHUAX OpraHu3aluy U Ha
NpUieraimnie TeppuTOpUH;

- HAJIMYUE BO3MOXKHOCTH
MPeIOCTaBIIEHUs YCITYTH B
JMCTaHIIMOHHOM peXXuMe W Ha

JIOMYy.

3.3

Houa nonmyuareneit ycnyr,
yJIOBJIETBOPEHHBIX JIOCTYTHOCTHIO
ycuyr aJjist MHBamuaoB (B % ot
00111ero Yrcia onpoIeHHbIX
noJiy4aTesie yCiayr — MHBAJIHJIOB).

3.3.1.Y 10BN€TBOPEHHOCTD
JIOCTYITHOCTBIO YCIIYT IS
WHBAJIHI0B

YUCJIO MoIydaTesiel yciuyr-
WHBAJIA/IOB, YJI0OBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JJIst
WHBAJIWJIOB 110 OTHOIIEHHIO K
YHUCJTY ONPOLIEHHBIX ToJlyyaTenen
yCIIyI- UHBAJIM0B, OTBETUBIIUX Ha
COOTBETCTBYIOLMI BOITPOC AHKETBI

Hroro no kpureputo 3 «JlocTynmHOCTE yCiyr
JUTSL HHBAJIUJIOBY

4

Iloka3zaTenu, XapakTepusylolue 100poxkenaTeIbHOCTh, BEX

JIMBOCTh pa0DOTHUKOB OpraHu3alui

4.1.

Jlosist nmonyyarenei ycnyr,
Y10BJIETBOPEHHbIX
N00pOXKeNaTebHOCTRIO,
BEXJIMBOCTBHIO pa0OTHUKOB
Opra’u3aluu, odbecneyuBaloIIHX
NEPBUYHBIA KOHTAKT H
UH(POPMHUPOBAHHE MOJTy4aTes

4.1.1.Y 10BIeTBOPEHHOCTH
J100poXkKenaTeIbHOCTBIO,
BEXJIMBOCTbIO paOOTHUKOB
OopraHu3anuu, obecrneunBaroOLUX
MEPBUYHBIN KOHTAKT U
UH(OPMHUPOBaHHUE TOTyYaTeIs
ycJIyry (pabOTHHKH CITpaBOYHOI,

YUCJIO T0JyYaTesied yCuyr,
YZIOBJIETBOPEHHBIX
N00pOKenaTenbHOCTHIO,
BEXKIIHBOCTBIO pabOTHUKOB

| OpraHM3alHH, 00ecreuynBarOIINX
[IepBUYHBIA KOHTAKT U

HH(POPMHPOBAHHE MOJTydaTels




YCIIyTH MIPU HEeOCPeACTBEHHOM
oOpailleHruu B opraHusauuio (B % ot
o0111ero yucia onpoIIeHHbIX
noxy4aresned yciuyr).

NPUEMHOr0 OTAEJICHHS,
perucTparypbl, KacChl U NpOYHe
pabOTHHUKM) IPH
HETOCPeICTBEHHOM 00palleHu! B
OpraHu3aluio

YCIYTH 0 OTHOLUEHHUIO K YHCITY
ONMPOLIEHHBIX MOy4daTenel yciyr,
OTBETHBIINX HA COOTBETCTBYIOLIUH
BOIIPOC aHKEThl

4.2. | Jlons nony4yaTesnen yciyr, 4.2.1.Y 10BNETBOPEHHOCTh YUCI0 MoJiydyaTeseH ycuyr,
y/10BJIETBOPEHHBIX N00pOXKeNnaTelIbHOCTBIO, YAOBJIETBOPEHHBIX
N00pOoXKeNnaTenbHOCTHIO, BEXJTMBOCTBIO paOOTHUKOB N00pOoKeNaTebHOCTBIO,
BEXJIMBOCTHIO pabOTHUKOB OpraHu3alm, odecrneYrBaroInuX BEMTMBOCTHIO PaOOTHUKOB
opraHHu3alH, 00ecrneynBaro X HENOCPe/ICTBEHHOE OKa3aHHe opraHu3alnuu, ooecreyrBaromux
HEIOCPEeICTBEHHOE OKa3aHUe YCIYTH | YCIyTH (Bpauu, COLMAIbHbIE HEINOCPeICTBEHHOE OKa3aHue
npu obpalleH|H B opranu3anuio (B % | pabOTHUKH, HHCTPYKTOPSI, U YCJIYI'H I10 OTHOLUEHHUIO K YHUCITY
OT 00IIero YKciia ONpoIIeHHbIX npoure pabOTHUKHU) PH ONPOIIIEHHBIX MOIy4YaTeseu ycuyr,
noJyiyqareyeu yciyr). oOpaleHlH B OpraHu3aluio OTBETHBIIUX HA COOTBETCTBYIOIIHI

BOIIPOC aHKETBI :

4.3. | Jlons nonyuarenei ycuyr, 4.3.1.Y 10B1E€TBOPEHHOCTh YUCJIO NoTyYaTeNel yeiyr,

yIOBJIETBOPEHHBIX
n00poKenaTrebHOCTBIO,
BEXKJIMBOCTHIO paDOTHHKOB
OpraHHU3al|K MPU UCIOJIE30BAHUH
TUCTAHIHOHHBIX (hopm
B3auMozencTBus (B % ot obuero
qKClia ONPOLIEHHBIX MOJTydaTee

yCiyr).

100pOXKeNaTeIbHOCTHIO,
BEXJIUBOCTHIO pabOTHUKOB
OpraHU3alluy TIPH KCTI0JIb30BAHUU
JNUCTAHLIMOHHBIX (hopMm
B3auMoieiicTBus (110 Tenedony, no
AJIEKTPOHHOM MoYTe, C NOMOIIBIO
9JIEKTPOHHBIX CEPBHUCOB (MOAa4YH
3JIEKTPOHHOT0 0OpanieHus
(>xas1o0bl, NpeUIOKEHHS ),
MOJyYeHHUsI KOHCYJIbTALlMH T10
OKa3bIBaeMbIM yCIIyram | 1p.)

Y/10BIIE€TBOPEHHBIX
100pOXKENaTeIbHOCTBIO,
BEXUJIMBOCTBIO pabOTHUKOB
OpraHH3alliy IPH UCII0JIb30BAHUU
JUCTaHIIMOHHBIX (hOpM
B3aMMO/IEHCTBHS 110 OTHOLIEHHIO K
YHCIly ONIPOLUEHHBIX IOJTyYaTenei
yCIIyT, OTBETHBIIUX HA
COOTBETCTBYIOLIUI BOIIPOC aHKEThI

Hroro no kpureputo 4
«J1oOpoxenaTelbHOCTb, BEKJIHBOCTD
pabOTHUKOB OpraHu3aluiin




S, [TokazaTesnu, XapakTepu3yHollye y10BIETBOPEHHOCTh YCIOBUSIMU OKa3aHusl yCllyr
3.1 Jlons nonyvarenen yciayr, KOTOpble 5.1.1.'oToBHOCTB Moy4areneu YUCJIO TIoJTyYaTesen ycuyr,
rOTOBbI PEKOMEH0BATh OPraHMU3alMIoO | YCIyT peKOMEH/10BaTh KOTOPbI€ IOTOBbI PEKOMEH10BATh
POJICTBEHHUKAM M 3HAaKOMBIM (MOTJIM | OPraHU3aLUI0 POJCTBEHHHKAM H OpraHu3alMio poJCTBEHHUKAM H
OBl ee peKOMeH/10BaTh, eciiy Obl ObLIa | 3HAKOMBIM 3HAKOMBIM (Morin Obl ee
BO3MOHOCTb BbIOOpa OpraHHU3aliiy) peKOMeH/10BaTh, eciin Obl Obula
(B % oT 00111ero0 Yyucia ONpoIIEeHHbIX ' BO3MOXHOCTB BbIOOpa
noJiyyarenein ycuyr). opraHu3aiu) o OTHOLEHHUIO K
YMCITY ONPOLIEHHBIX ToJlydaresien
yCIIyT, OTBETHBIIMX Ha
COOTBETCTBYIOLIMH BONPOC AHKETHI
5.2. | Jlong nonyyarenei yciyr, 5.2.1 Y 1oBneTBOpEHHOCTH YHCJIO MoJiydaTesei yeuyr,
YAOBJIIETBOPEHHBIX nojiyyareyeu yciyr YJOBJIETBOPEHHbBIX
OpPraHU3alMOHHBIMHU YCIIOBUSAMH OpraHu3allMOHHBIMH YCIIOBHAMH OpraHu3alMOHHBLIMH YCIIOBHUAMU
npeaocTaBieHus ycayr (B % or OKa3aHWs YCIyT, Halpumep: NpeaoCTaBICHUs YCIyT 110
o0111ero Yucna onpoieHHbIX - HAJIMYUEM U TTOHATHOCTBIO OTHOIIEHHIO K YMCITy ONPOLIEHHBIX
nosiy4yaTesnei ycuyr). HaBHUTallMM BHYTPH OPraHu3aluM; | rnosyvyaresiei yeiayr OTBETHBIIUX
- rpaduKoM paboThl OpraHu3alMy | Ha COOTBETCTBYIOLIHH BOIIPOC
(moapasznenenus, OTAeIbHbIX AHKEThI
CTIEILIHAJIUCTOB M 11poyee)
5.3. | lons noayyareisei yciyr, 5.3.1.Y noBneTBOpEHHOCTH YUCJIO TOJy4daTesen ycuyr,

yJIOBJIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHHS YCIIyT B
opraHu3auuu (B % ot obuiero yucia
OTPOIIEHHBIX MOIy4aTeneil yciyr).

noJjyyaresiei yciyr B 1eJIoM
YCIIOBUSIMHU OKa3aHUs yCIIyT B
OpraHHu3aluH

yJIOBJIETBOPEHHBIX B LIEJIOM
YCJIOBUSIMHM OKa3aHMs YCIIyT B
OpraHM3alyy 10 OTHOILIEHHIO K
YHUCITY ONPOLLIEHHBIX MOJy4aTene
yCIIyT, OTBETUBIIHX Ha
COOTBETCTBYIOLIMH BONPOC AHKETHI

Htoro no kpurepuio 5 «Y 10BI€TBOPEHHOCTh
YCIIOBUSAMH OKa3aHHs yCIIyr»




