YTBEPXJEHO
MIPOTOKOJIOM 3acelaHusl
OO1LeCTBEHHOr O coBeTa 110
HEe3aBMCHUMOM OLIEHKE KauecTBa yCIIyT,
npenoctaBisieMsix ['BY «lllaxyHckui
AOM-HHTEpPHAT»
oT «5 aBrycta 2014 rozma» Ne_1

Ioaoxenune
06 O6mecTBEHHOM COBeTe 10 He3aBHCHMOIi oleHKe KavecTBa yeayr ['BY
«lllaxyHcKHH A0OM-HHTEPHAT

1. O0mHe NoJIoKeHu s

1.1. Hacrosiee nojioxXeHUEe OIpeneaseT OCHOBHBIE 3aJayd, IpaBa,
nopsaoK (GopMupoBaHHMs M AesTenbHOCTH (OOLIECTBEHHOro COBETA  I10
HE3aBUCHMMOM  OlLleHKe KayecTBa yciyr [ocymapcTBeHHOro  OOKETHOIrO
yupexaenus «lllaxyHckuil JOM-HHTepHAT s IpecTapelibiX U MHBAIMIOBY (naee
— OOIIEeCTBEHHBIH COBET YUPEKIACHHS). _

1.2. OOliecTBEHHBIH  COBET  y4YpeXIOEHHUs  SBIAETCA  IOCTOSHHO
NEeWCTBYIOLIMM OpraHoM mpu [ocynapcTBEHHOM OO/UKETHOM  yYPEXKIECHHUH
«lllaxyHCKHI IOM-UHTEpPHAT Ul [IpecTapelblX M HHBAIAAOB» (Jajiee -
yUpeKAEHHE).

1.3. OcHOBHBIMH HeJssMU  AedrenbHOCcTH  OOLLECTBEHHOrO  COBETA
yUPEKACHHUs SBIIAIOTCS:

- TpOBEJEHHE HE3aBUCHMOH OLEHKM KayuecTBa MPEeIOCTaBISIeMBIX
yUpeXAEHUEM COLIMATIBHBIX YCIIYT;

- TOBBIIIEHHE OTKPBITOCTH M JOCTYHNHOCTH HWH(OPMAaLMH O AEATEIILHOCTH
y4pexIeH!s U NPeaOoCTaB/IAEMbIX COLIMAIBHBIX YCIIyrax;

- MIOBBIIIEHHE KayecTBa pabOThl yUPEKIEHUs U MPEJNOCTABIAEMBIX yCIIYT.

1.4. OOuIeCTBEHHEIH COBET YUPEXJeHHs B CBOEH JIeATEJIbHOCTH
pykosozactByercsi Koncturymuel Poccuiickoit ®enepauny, HOPMaTHBHBIMH
npaBoBbIMH akTamu Poccuiickoii ®Penepaunu u Huxeropoackoit obnacti,
NMpHUKa3aM¥ MHHHUCTEPCTBA COLMANBHOM MoMMTHKM Hudkeropoackoii obiactd, a
TaKke HacToslKM [TonoxeHuem.

2. OcuosHble 321244 H GyHKUHH O0LIECTBEHHOr0 COBETAa yUpeKACHH

2.1. OcnHoBHbIMH 3ajadyamd OOUIICCTBEHHOrO0 COBETAa  YUYPEKACHHUS

SABJIAKOTCAH:
- [IOAI'0TOBKA MAaTepHajoB 10 BOIIpOCaM ITPOBCACHHA HE3aBUCHMMOM OLIEHKH

KayecTBa IpeA0CTaBJIAEMBIX YYPEKIACHHEM COLUHAJIBHBIX VCIIYT,




- B3aUMOJEHCTBYET CO CTPYKTYPHBIMU MOApA3AeICHUSIMH YUPEKIEHHUS I10
BOITPOCaM OpPraHHU3aLlMOHHO-TEXHUYECKOr0 U MH(GOPMALHOHHOIO CONPOBOX/IEHHS
AestenbHocTH OOLIeCTBEHHOTO COBETA YUPeKACHHUSI.

5.7. OOlEeCTBEHHbIH  COBET  YYpeXKAEHUS  OCYLIECTBISIET  CBOIKO
NESTENBHOCTh B COOTBETCTBHM C IUIAaHOM CBOEH paboTel Ha oOuepeaHOU
KaJICHOAPHbBIN rOJ.

5.8. 3acenanus OOLIECTBEHHOrO COBETa YUPEXKICHUS IPOBOASATCS 110 Mepe
He0OXO0AMMOCTH, HO He pexe | pa3a B KBapTall.

5.9. Unens! OOIIECTBEHHOrO0 COBETa YYPEXKICHHs JIMYHO YYacTBYIOT B
3acenaHusix OOLLIECTBEHHOIO COBETa yUPEIKACHHS.

5.10. 3acenanre  OOILECTBEHHOIO  COBETa  YUYPEXKIEHUS  CYMTAeTCs
NPaBOMOYHbLIM, €CJIM B HEM Yy4YacTByeT HE MEHee IIOJOBUHBI 4YJIEHOB
OO11ecTBEHHOTO COBETA YUPEIKIACHHUSI.

5.11. Pemenuss OOuIECTBEHHOr0 COBETa YYPEXAEHHUS] IO BOIPOCAM,
paccMaTpyMBaEeMbIM Ha €ro 3acelaHUsAX, IPUHUMAIOTCS OTKPBITBIM I'OJOCOBAaHHUEM
MPOCTHIM OOJIBIIMHCTBOM T'OJIOCOB.

5.12. Ilpu paBeHCTBE roi10coB YwieHOB OOLIECTBEHHOTO COBETA YUpPeKACHUS
ronoc mpeacenarens OOLIECTBEHHOrO COBETa YYpEXKICHHS (€ro 3aMecTUTENs B
Cllyyae OTCYTCTBHs MPEeACENaTelIs) SIBISIETCS pellaroLUM.

5.13. Pewenusi, npuHATble Ha 3acenaHusx OOIIECTBEHHOro coBeTa
YUPEKAEHUSI UMEIOT PeKOMEHAATEJbHBIH XapakTep, oQOpMISIOTCS MPOTOKOJIAMHU
sacenaHusd  OOILECTBEHHOTO  COBETa  YYPEXAEHHWs,  KOMNUM  KOTOPbIX
NPEACTaBIAOTCS B YUYpPEXJIEHHE B Te4eHHMe 7 JHEeH CcO JHS 3acelaHus
OO1eCTBEHHOTO COBETa YUPEKIASHHSI.

5.14. Ynennl OOILECTBEHHOrO0 COBETa Y4YPEXKAECHUs, HE COIJIaCHble C
MPUHATBIMH HA 3aCelaHMsX PELUCHHUSMH, MOIYyT IHCbMEHHO H3JI0XKHTh CBOE
0c000€e MHEHHE, KOTOPOe MPUOOLIAETCs K IPOTOKOJY 3ace]aHus.

5.15. OpraHu3alHOHHO-TEXHUYECKOE olecrieyeHue JESATEILHOCTH
OO11ecTBEeHHOrO COBETa YUPEKACHHS OCYLUECTBIISETCS YUPEIKACHUEM.




- BbIABJICHHE, 0000UIeHHEe M aHaIU3 OOILLECTBEHHOTO MHEHHUS O KAa4eCTBE
NPenOCTaB/IIEMbIX YUPEKAEHHUEM COLIMANIBHBIX YCIYT;

- MOArOTOBKa IPEMJIOKEHWH II0 TMOBBILIEHUIO Ka4yecTBa IPeAOCTaBICHHUS
YUpEeXKACHHEM COLUAIBHBIX YCITYT;

‘- ydacTHe B pa3padOTKe IUIAHOB MEpPONPHUSTHH IO YJYYLIEHHIO KadyecTBa
NPeI0CTaBIIIEMBIX YYPEKAEHHUEM COLIMATIbHBIX YCIIYT.

2.2, OcHOBHbIMM (QyHKUMAMH OOLIECTBEHHOrO COBETA YYPEKACHHUS
ABJISIOTCL:

- HU3YyYECHHE PEWTHHIa yUpeKJIeHHUs Ha caiite www.bus.gov.ru;

- M3YYEHHE IIOKas3aTeNlel, XapakTepU3yIIHX paboTy ydpexIaeHHs, B
COOTBETCTBUH C IEPEYHEM I[IOKazaTeled Uisl MPOBEIEHHS HE3aBHCUMON OLIEHKH
KauecTBa npenocrasisgeMslx ['BY «lllaxyHckuii JOM-UHTEpHAT» YCIIYT;

- OpraHu3alysl ¥ IPOBEJEHHE OINPOCOB (AaHKETUPOBAHHS) IMoOJyvaTeneH
COLMAJIBHBIX YCIYT (3aKOHHBIX NIPEACTABUTEJIEH M HHBIX IPaXIaH);

- H3y4YEHHE CTATUCTUYECKHX MaTepHaloB, MaTepualoB CPEIACTB MacCOBOM
uH(opMaLKy, OOILIECTBEHHOrO MHEHHS O KadecTBe paboThl YUpekKIEHHS U
NPeAOCTaBIISEMBIX YUPEKICHUEM COLUATIBHBIX YCIYT;

- CHCTEMAaTH3alys BBISBIEHHBIX B I€ATE]bHOCTH YUPEKAEHUS TpodiieM;

- COINOCTaBJIEHHE HOPMATHBHO YCTAaHOBIIEHHBIX 3HAYEHUH HCCIeIyeMbIX
napaMeTpoB JAESATENbHOCTH YYPEKIEHHUS] C BBISBIEHHBIMH Ipo0iieMaMH U
OXKMJIAHUSIMH TTOJTydaTeslell COMalIbHbIX YCIYT;

- OCYLIECTBJIEHME pacyeTa HHTErpajbHOM OLEHKH KadyecTBa paboThbl
YVUPEKIEH U ;

- paspaboTKa MNpeUIOKEHHH I10 IMOBBILIEHUIO KayecTBa INPEeAOCTaBICHUS
YUpeXJIeHHEM COLHAIbHBIX YCIIYT,

- ohopMIIeHHE pe3yJIbTAaTOB IPOBEJACHHs] HE3aBHCHMOW OLIEHKH KadecTBa
pabOThl YUPEXKIACHUs U MPEAOCTABISEMbIX YUPEKACHHEM COLUAIBHBIX YCIYT;

- NpEJCTaBI€HUE WH(MOPMAaLUMHU M PEe3yJIbTaTOB IPOBEJCHUS HE3aBHCHMOM
OLEHKH Ka4yecTBa paboOThl YYpekKAEHHs M IPelOCTaBIsSeMbIX YUpexKIeHHEM
couuanbHbix ycayr B OOLLUeCTBEHHbIA COBET 110 HE3aBUCHMOH OLIEHKE KayecTBa
yeayr, npejpoctaBiasieMblx ['BY «lllaxyHckuit NOM-MHTEpHAT», CO3J@HHBIA NpU
MUHHUCTEPCTBE COLMAIILHOM MOMUTUKH Hukeropoackoit odnactu.

3. IlpaBa O0wecTBEHHOro COBETA YUpeAKJACHHS

3.1. OOLIecTBEHHbIN COBET YUPEKACHHUS UMEET I1PaBo:

- 3anpallyBaTh M IOJIy4aTb B YCTAHOBJEHHOM I[OpPSAKE OT IUPEKTOpa
VUpekJIeHHss MHGOpMaLHIO, JOKYMEHTBl, MaTepHalbl 110 BOIPOCAM IIPOBEIEHHUs
HE3aBUCHUMOM OLEHKM KayecTBa pabdOThl YYpPEKACHUS M IPEJOCTaBISAEMbIX
YUPEKIAEHUEM COLMAIBHBIX YCIIYT;




- MIPOBOJMTH OMPOC (aHKETHPOBAHUE) KIMEHTOB YUPEXIACHUS, UX 3aKOHHBIX
MpeACTaBUTE/Ied M HWHBIX TIpaxJaH O Ka4ecTBe paboThl yupexjaeHus H
MPEeNOCTaBIAEMbBIX YYPEXKIACHUEM COLMAIBHBIX YCIYI B COOTBETCTBHH C
YTBEPXKAECHHBIM MOPSAKOM MpPOBEACHHUs] HE3aBHUCUMOW OLIEHKHM KadecTBa pabOThl
['BY «lllaxyHCKHI TOM-UHTEPHAT»;

- co3daBaTh Ui OpraHu3audd paboThl M PacCMOTPEHHUs BOIPOCOB,
OTHECEHHBIX K CBOEH KOMIMeTeHIIMH, padoune rpymnimsl.

- 4, Topsaok popmupoBanusa O01ECTBEHHOr0 COBETA YUpeKIACHHsI

4.1. OOuIecTBeHHBI COBET Y4pexaeHus (opMHUpyeTcs Ha OCHOBE
J100POBOJILHOTO Y9acTUs IPaXk1aH B €ro AesTeIbHOCTH.

4.2. KonuuecTtBeHHBIM coctaB (OOIIECTBEHHOIO COBETa YYPEKICHHS
COCTaBJISIET HE MEHEE 5 YelIOBEK.

4.3. IlepconanpHblii cocrtaB (OOLIECTBEHHOr0 COBETa  y4YpEXKICHHA
dbopmupyeTcss M3 YHClIa [peACTaBHTENeH  OOIIECTBEHHBIX  OpraHH3allMi,
npodeCCHOHANIBHBIX COOOLIECTB, CPeACTB MacCOBOM HMH(OpMaLMWH, Ipyrux
3aMHTEPECOBAHHBIX OPraHU3aLMH.

CocraB OOILIECTBEHHOIO COBETa YUYPEKIACHHUS YTBEPKIAAeTCs IPUKA30M
YUPEXKICHNUS.

ITIpu dopMHpoOBaHHH MepcoHaNbHOr0 coctaBa (OILIECTBEHHOIO COBETA
YYpEKACHUSI JODKHO OBITh OOecredeHO OTCYTCTBHE KOH(DIHKTa HHTEPECOB B
OTHOLIEHHH WieHOB OOLIECTBEHHOIO COBETA YUPEXKAECHHUS.

4.4, UYnensl OOLIECTBEHHOIO COBETAa YYPEXKICHHUS HCIIOIHAIOT CBOIO
JesITeIbHOCT Ha OOIIECTBEHHBIX Havaax.

4.5. Ynen OOIIECTBEHHOIO COBETA YUPEKIACHUS MOXKET BBINTH U3 COCTaBa
OO6LIECTBEHHOTO COBETa YUPEKIACHUs Ha OCHOBAHUH [MUCEMEHHOIO 3asiBJIEHHS.

4.6. CocraB OOIIECTBEHHOIO COBETA YUPEKACHUS MOJIIEKUT POTALMH HE
pexe OJHOIO pasa B TpH roJa Ha OCHOBAaHHM OLEHKHM paboThl UNEHOB
OGIIEeCTBEHHOTO CcOBeTa YyypexaeHHs. [lopsIoK OUEHKH paboTel 4JIEHOB
OG61IeCTBEHHOTO COBETA YUPEKIEHHS M MOPSA0K POTALMK COCTaBa ONpeesseTcs
OO11ecTBEHHBIM COBETOM YUpeXIEeHHUS.

5. Ilopsinok pa6orel O0meEcTBEHHOro COBETA YUpPeKIeHHSsI

5.1. Ha nepBoM 3acenanny OOILIECTBEHHOIO COBETA YUPEKAEHHS U3 €ro
cocraBa u3dupaeTcs mnpexncenartens OOLIECTBEHHOrO COBETA YYPEKACHHUS U
3aMecTHTelb npescenartens OBUEecTBEHHOro CoBeTa yUpekIeHHUs.

5.2. [Tlpencenarens O611eCTBEHHOrO COBETA YUPEKACHHUS:




By

- yTBepXkmaer IulaH padoTbl, INOBECTKY 3acellaHus M CIIMCOK JIHII,
NpyUriameHHbIX Ha 3acenanre OOLIeCTBEHHOTO COBETA yUpeKACHHUS;

- opraHusyer pabory OOIIECTBEHHOrO0 COBeTa  YYPEXICHUA U
npejceIaTe/IbCTBYET Ha €ro 3acelaHusXx,;

- MOJIMKUCHIBAET MPOTOKOJIB] 3aCeaHUil U MHBIE JIOKYMEHTBHI. Hcxonsmue u3
OO1IeCTBEHHOIO COBETA YUPEKACHHMS;

- B3aMMOJIEHCTBYET C YYPEKAEHHEM II0 BONpPOCaM pealu3aliM pelleHHi
OO1LeCTBEHHOIO COBETA YUPEKICHHUS,

- OCYLIECTBJIIET WHBIE TIOJIHOMOYHMSI II0 OpraHM3allud JAEATENIbHOCTH
OO0111eCTBEHHOIO COBETa YUPEXKICHHS.

5.3. 3amecrturens OOILECTBEHHOTO COBETA YUYPEIKACHHU:

- npejiceaaTebCTByeT Ha 3acefanusax OOIIEeCTBEHHOIO COBETa yUPEIKACHHUS
B Clly4ae OTCYTCTBHUS npeacenaress OOECTBEHHOrO COBEeTa yUPEeKACHHs;

- y4acTByeT B opraHu3aliy pabotsl OOLIECTBEHHOIO COBETA YUPEKACHHUS;

- OCYUIECTBJIATH HWHble IIOJIHOMOYMS B  paMKax  JesTeIbHOCTH
OO011ecTBEHHOIO COBETA YUPEXKACHHS.

5.4. UYnennr OOIIECTBEHHOIO COBETA YUPEXKIAECHHUS HMEIOT MPABO:

- BHOCUTh TpENJIOKEeHHs [0 (OPMUPOBAHUIO TOBECTKH 3acCelaHuH
OO1IeCTBEHHOIO COBETA YUPEKACHHS,;

- BHOCHUTh TNpeIoKeHHs B IuaH paboTel OOLIECTBEHHOrO COBETa
YUpeKACHHUS;

- y4acTBOBaTh B MOArOTOBKE MaTepHanoB K 3aceiaHuaM OOLIECTBEHHOTO
COBeTa YUYpeKIACHHUS;

- BbICKa3pIBaTh 0co0Oe MHEHHE [0 BOMpOCaM, pacCMaTpHBaeMbIM Ha
3acenanisax OOILLECTBEHHOIO COBETa YUPEKAECHHU,

- OCYLIECTBJISATh  MHBIE IOJHOMOYHMS B  paMKax  JesTeJbHOCTH
OO11eCTBEHHOTO COBETa YUPEKACHHUS.

5.5. Jlna  obecriedenuss  gesTenbHOCTH — OOILECTBEHHOrO — COBETA
yupex/JeHuss HasHadaeTcsl cekperapb OOILECTBEHHOrO COBETA YUPEKICHHUsA H3
YHCIa CHeIMAIMCTOB YUPEeKIeHHU.

Cexperapp OOLLECTBEHHOIO COBETa YYPEKACHUS HE SABJIACTCA 4JICHOM
OO6111eCTBEHHOIO COBETA YYPEKACHHUS.

5.6. Cexperapb OO1LECTBEHHOIO COBETA YUPEIKACHHSL:

- yBegomisieT wieHoB OOLIECTBEHHOTO COBETa YUPEKICHHs O Jare U
BpPEMEHHU NPEACTOSILIETO 3aceIaHHs;

- FOTOBHT MpPOEKTHI pereHui OOIECTBEHHOro COBETa YUPEIKACHHA H HHBIX
JIOKYMEHTOB, UCXOASIIKX U3 OOLIECTBEHHOrO COBETa yUPEKACHHUS,




