YTBepKIeHO MPUKa3oM
Ot 15.08.2014r. Ne 31-ocH

ITonoxeHue
00 OOIeCTBEHHOM COBETE M0 He3aBHCHMOM OlleHKe KauecTBa yCIyr
roCy/JapCTBEeHHOT0 0I0PKeTHOT0 yupexieHus1 «Peabu/IuTaI{MOHHBINA LEHTP
AJIA1 leTed M MO/ JPOCTKOB C OrPAaHUYe€HHbIMHU BO3MO)KHOCTSIMHU
ITaB/1I0BCKOr0 paiioHa»

1. O01Me mo/10)KeHust
Hacrosiee nonoxeHue omnpepesisieT OCHOBHbIE 3a/lauu, TpaBa, MOPsL0K
dbopmrpoBanus U gestenbHOCTH OOIeCTBEHHOTO COBETa 10 He3aBUCUMOM OLleHKe
KauecTBa yCIyT ['ocypgapcTBeHHOTO O10/I)KETHOT'O yUpeXXIeHUs
«PeabunmuTal[MOHHbIN TIeHTp [Jid [eTell W TIOJPOCTKOB C OTrpaHUUe€HHBIMU
BO3MOXKHOCTSIMH  [laB/ioBCKOTO paiioHa» (fgamee — OOIIeCTBEHHBIM COBET
yupexxieHust).

1.1. OOIIecTBeHHbI  COBET  yUPEXKIEHHS  SIB/ISeTCS  TIOCTOSTHHO
JIeHCTBYIOIMM oOpraHoM Ipu  ['ocygapcTBeHHOM OO/)KETHOM YUDPEeXX/[eHHU!
«PeabumuTal[MOHHBIA 1IEHTp /s JeTell U TOAPOCTKOB C OrpaHMYeHHBIMU
BO3MOXXHOCTSIMU [TaB/OBCKOr0 pakioHa» (fjanee — yupek/ieHUe).

1.2. OcHOBHBIMH 1lefssMU  JesitenbHOCTH  OOII[eCTBEHHOTO  COBeTa
YUPEeKJeHHUS SIBJISFOTCS:

- TIpOBeJleHWe He3aBUCMMOM OLIeHKA KadecTBa IIpefoCTaB/sieMbIX
y4peKJleHreM COLIMaIbHBIX YCIYT;

- TIOBbIIIIEHWEe OTKPBITOCTU W JOCTYIHOCTU WMH(MOpMAaLUU O [esTe/lbHOCTH
YUPEeXXJeHUS U NIPeIOCTaB/ISIEMbIX COLMA/IBHBIX yCIyrax;

- TIOBBIIIIEHHE KauecTBa PAabOThI yUPeXKeHHs U TPe/I0CTaB/ISIEMbIX YCIIYT.

1.3. OOIecTBeHHbIM COBET YUpPEXIEHHUSI B CBOEH JleATeTbHOCTH
pykoBozcTByeTcss KoHctutyiueir Poccuiickoi ®epepaii, HOPMaTUBHBIMU
NpaBOBbIMM akTamu Poccuiickoii Pepepaiiui v Hipkeropojckoit o6sacTy,
TIpUKa3aMH MUHHCTePCTBa COIfMa/bHOW MOMMTUKKA Hipkeropozackou obiactu, a
Takxe HacTosuM [lonoxxeHuem.

2. OcHoBHbIe 33/jaui U PyHKIHH OOLIeCTBEHHOr0 COBETa yUpeXXAeHHUsI
2.1. OcHoBHBIMHU 3a/iaduamMul OOBIIIeCTBEHHOTO COBETa yUPeXK/[eHUS SIB/ISTFOTCS:
- MOJrOTOBKA MaTepUasioB MO BOIMPOCaM IMPOBeJeHHsS He3aBUCUMOW OL[€HKHU
KayeCTBa IpeJoCTaB/isieMbIX yupeXXeHreM COLUa/IbHbIX YCIIYT;
- BbIsIBJIeHWe, 0000IieHre ¥ aHa/inu3 OOI[eCTBeHHOIO0 MHEHHUSI O KauecTBe
TpeJl0CTaB/IsIeMbIX YUpeXXJeHUueM COLIaIbHbIX YCIIYT;



- TIOATOTOBKA TMpeJI0)KEeHWI 10 TMOBBIIIEHHI0 KadyecTBa MpeoCTaBIeHUs
yupe>xJjeHUeM COLMa/bHbIX YCIIYT;

- yyactue B pa3paboTKe TJIAHOB MEpOTPUSTUNA IO Y/IyUllleHHI0 KauyecTBa
TIpe/I0CTaB/IsSIeMbIX YUPeXX/JeHUEeM COL[MaIbHbIX YCIIYT.
2.2.0cHoBHBIMU (yHKIMAMU OOBI11eCTBEHHOTO COBeTa YUPeX/eHUS SIBJISIOTCS:

- U3yUeHHe PEMTUHTa YUPeXXJeHUs Ha caiuTe www.bus.gov.ru;

- W3yuyeHUe TIOKa3aTesieil, XapaKTepu3ylOIIUX paboTy yupexieHus, B
COOTBETCTBUM C TI€pPeUHeM [oKasareseun /s MpOBe/leHHsI He3aBUCUMOW OLeHKU
KauecTBa Mpe0CTaB/sieMbIX YUPeXXAeHUsMU COLIMATLHOTO 00C/Ty>KUBAHUS YCIIYT;

- opraHu3alUsi U TIpOBe/leHWe OMNpOCOB (aHKETUPOBaHWS) Tiojyyaresiei
COLIMA/IbHBIX YCJIYT (3aKOHHBIX TIpe/ICTaBUTE/IeN U MHBIX TPaXKAaH);

- U3ydeHUe CTaTUCTUUeCKUX MaTepuasjioB, MaTepuajioB CpeJCTB MacCOBOM
uHpopmaly, OOIIeCTBEHHOTO MHEHMs O KauecTBe pabOThl yupek[eHus u
TIpe/J0CTaB/IsSIeMbIX YUPEXKJeHUEeM COLMa/IbHbIX yCIYT;

- U3yueHWe OTKPBITOCTA U JAOCTYMHOCTH MH(pOpPMaLuu 00 yupexaeHuw,
pa3MelriaeMort Ha oduiuaabHOM cauTe http://soc52.ru/rcdpov-pvl, Hanuuve u
JOCTYITHOCTb CIIOCOO0B 0O6paTHOM CBSA3U C TIOyYaTe/sIMUA COLIMAIbHBIX YCYT;

- CMCTeMaTU3aljusl BbISIB/IEHHBIX B JeSITeJTbHOCTH yupekJjeHus pobJiem;

- COrocCTaB/ieHWe HOPMAaTUBHO YCTAHOBJEHHBIX 3HaUeHWM HCCIeyeMbIX
rapaMeTpoOB /leATeTbHOCTU YUpPEeXIeHUsI C BbIsB/JeHHbIMUA MpobieMamMu U
O’KUJaHUSIMU TT0/Ty4aTesield COLaabHbIX YCIIYT;

- OCYyIIecTB/IeHHWe pacyeTa HWHTeTpajbHOM OLIeHKU KauecTBa pabOTHI
yupexaeHus;

- pa3paboTka TIpe/i/IOyKeHWM TI0 TIOBBIIIIEHWIO KauecTBa MpeoCTaBIeHUs
yUupe>XJjeHUeM COL[Ua/IbHbIX YCIYT.

- odopM/eHUe pe3yJ/bTaTOB IPOBEJEHUs] He3aBUCHMMOWM OL|eHKM KayecTBa
paboThI yupesKeHus U MPpe/IoCTaB/IsieMbIX yUpeXKJeHHeM COLUa/IbHBIX YCIIYT;

- TipejCTaB/ieHMe WH(OpPMALMU U pe3yJbTaTOB MPOBeZEeHUs He3aBUCHUMOU
OLIEHKM KauecTBa pabOTbl yupeXxJeHWs W TIpe/OCTaB/sieMbIX YyupeXKJeHUueM
couyanbHbix yciayr B OOliecTBeHHbIN COBeT IO He3aBUCUMOMW OLleHKe KauecTBa
yC/IyT, TpeAoCTaB/sieMbIX  yUpeXAeHUsSMHA  COLMaabHOrO  0OCTy)KHUBaHUS,
CO3/IaHHBIN TP MUHUCTEPCTBE COLMA/IbHOM MOJUTHKU Hipkeropozckoit o6macTu.

3. IIpaBa OO01IeCTBEHHOT0 COBeTa YUpeK/eHHs

3.1. OOi1ecTBeHHBINA COBET yUpeXAeHHs UMeeT MpaBo:

- 3ampalivBaTh W MOJy4yaTb B YCTAaHOBJEHHOM IMIOpsiJKe OT AUPEKTOpa
yupexieHus: WH(opmaluio, AOKYMEeHTbI, MaTepuasbl 0 BOIMPOCaM TPOBeAeHUs
HE3aBUCHMOM OIIeHKM KauecTBa pPabOThl yupexAeHHs W TIPeJoCTaB/IsieMbIX
yupexxJeHreM COLMa/IbHbIX YCIIYT;



- TIPOBOJIUTH OMPOC (aHKETUPOBaHWE) K/IMEHTOB yUpeXX/eHUsl, UX 3aKOHHbIX
npe/icTaBUTe/Iell W WHBIX TpaXJaH O KadecTBe PpabOTbI yupexAeHus: u
Mpe/OCTaB/sIeMbIX ~ YUPeXJeHHeM COLMaJbHbIX YCIYyr B COOTBETCTBUU C
YTBEP>KJEHHbIM TIOPSIIKOM TIPOBe/leHUs] He3aBUCUMOU OL|eHKM KauecTBa pabOThI
yUpeXXJJeHUI COL[MaJbHOTO 00CTy KUBaHMUS;

- co3jaBaThb /sl OpraHv3aluu paboTbl M pacCMOTpPEeHMs BOIIPOCOB,
OTHEeCeHHBIX K CBOell KOMIeTeHIUH, pabouue TPyTIIbI.

4. Tlopsagok ¢dopmupoBaHusa OOIIeCTBEHHOT'0 COBETAa yUPeK/ eHHUsI

4.1. OOIIecTBeHHBIM COBeT yupexiaeHUss (OpMHUDYeTCsT Ha OCHOBe
J100pPOBOTBHOTO yUaCTHsl TPaXKJjaH B ero J1esiTeTbHOCTH.

4.2. KonuuectBeHHBIM cocTtaB (OI[eCTBEHHOTO COBeTa YyUPEXeHHUS
COCTaBJIsIeT He MeHee 5 UesIOBeK.

4.3. TlepcoHanbHbi coctaB (OOI[eCTBEHHOTO COBeTa  YUpEXAeHUs
dbopmMupyeTcsi W3 UHCIa TpeACTaBUTeNled  OOIIeCTBEHHBIX  OpraHW3al[ui,
npoheCCHOHAIBHBIX  COOOITeCTB, CpPEeACTB MaccoBOod MHGMOPMALUK, [PYTHX
3aUHTEepeCcOBaHHbIX OpraHU3al[uu.

CoctaB OOI11eCTBEHHOTO COBeTa YYpeX/eHHs YyTBep)KAAaeTCs TPUKa3oM
yUpeXIeHus.

[Tpu ¢dopMypoBaHUM TIepCOHA/NLHOTO cocTaBa OOIleCTBEHHOTO COBeTa
yUpeXxJeHusi [JO/DKHO ObITh 0bOecrieueHO OTCYTCTBUe KOH(/IMKTa WHTEPEeCOB B
oTHoI1IeHHH uieHoB OOIIleCTBEHHOTO COBeTa yUpeXKJeHUsl.

4.4. UYnennl OOIeCTBEHHOTO COBeTa YUPeXAEHUs WCIIOMHSIOT CBOMO
JesiTeJIbHOCTh Ha 00I[eCTBeHHBIX Havualax.

4.5. Unen OOIIeCTBEHHOTO COBETa YUPEXK/EHUSI MOXKeT BBINTHA M3 COCTaBa
OO011[eCTBEHHOT'O COBETa YUpPeXX/IeHHsI Ha OCHOBAaHWM IMMUCbMEHHOTO 3asiB/IeHHS.

4.6. CocraB OOIIeCTBEHHOTO COBeTa YUPEXAEHUS TOAJIEKUT POTAI[UH He
pe’ke OJHOTO pa3a B TPH Tofla Ha OCHOBAaHWH OLIEHKH pabOTbl WIEeHOB
OO1jeCcTBEHHOTO COBeTa yupexzaeHus. [lopsAgok oOleHKu paboThl UI€HOB
OO6111eCTBEHHOT'O COBETa YUpeXKJeHHUsI 1 TIOPSIIOK POTAI[UM COCTaBa OTpeziesiseTCs
OO011jeCcTBEHHBIM COBETOM YUDEeKeHMUS.

5. ITopsigok padoTel OOIECTBEHHOT0 COBETa YUPeXX/ eHHUs
5.1. Ha nepBom 3acesanuu OOI[eCTBEHHOTO COBeTa yUPeXXJeHUsI U3 ero
cocrtaBa wu3bupaercsi mipefcenarens OOIECTBEHHOTO COBeTa YUPEeXIeHUs |
3amMecTuTesb Tipefcefaresns OOIeCTBEHHOTO COBeTa YUpPeXKAeHHsl.
5.2. Tlpeacenarens OO6IieCTBEHHOTO COBETa YUPEXK[€HUS:
- yTBepXKZaeT TilaH pabOThl, TOBECTKY 3acefaHUss U CITUCOK JIHII,
TIpUT/IAllIeHHBIX Ha 3aceaHue OOIeCTBeHHOTO COBETa YUPEeXK/IeHUS;



- opraHu3yer pabotry OOIeCTBEHHOTO COBeTa VUpPEXAeHUs W
Tipe/iceiaTe/TbCTBYeT Ha ero 3ace/laHusX;

- TTOANUCHIBAET MPOTOKOJbI 3aCeZlaHU U WHbIE JOKYMEHTbI, UCXO/SIINe U3
OO11[eCTBEHHOT'O COBETA YUPEeKIAEeHUST;

- B3aWMOJZIEMCTBYET C YUpeXKJeHHeM I10 BOIPOCaM pean3alvy pelleHuH
OO11[eCTBEHHOT'0 COBETA YUPEeXKIEHUS;

- OCYIIIeCTB/IIET WHBIE TIOJTHOMOUMS TI0 OpTraHM3al[ui eI TeTbHOCTH
OO011jeCTBEHHOT'O COBETA YUpeXXIeHHsl.

5.3. 3amectuTenb OOI[eCTBEHHOTO COBETA YUPEXKIEeHMUS:

- TIpejiceiaTeNbLCTBYeT Ha 3acefaHusx OOI[eCTBEHHOTO COBeTa yupeKeHUs
B C/Ty4ae OTCYTCTBUs Tipeficearesnss ObIeCTBEHHOTO COBeTa YUpeXK/AeHus;

- y4acTByeT B opranu3aiyu pabotsl OOI[eCTBEHHOTO COBETa YUPEXKIeHNS;

- OCYLIeCTBISATb WHbIE TIOJIHOMOUMS B  paMKaxX [IesiTeJIbHOCTH
OO11[eCTBEHHOT'O COBETA YUPEeXKIEeHHSI.

5.4. Unensl OOII[eCTBEHHOT'O COBETA YUPEXK/IEeHHsI UMEIOT TIPaBo:

- BHOCUTH TIpeJIOKeHHsT TI0 (OPMUPOBAHUIO TIOBECTKUA 3aceJaHHM
OO11[eCTBEHHOT'O COBETA YUPEeKIEeHUST;

- BHOCUTb TpeJjio)KeHHs B T1ulaH paboTel (OOIleCTBEHHOTO COBeTa
YUPEXXEHNS;

- y4yacTBOBaTh B TIOJITOTOBKE MaTepuasoB K 3acefaHusiM O6IlleCTBEHHOTO
CoBeTa yupeXk/|eHus;

- BBICKa3biBaTb 0C0OOe MHeHWe TI0 BOMpOCAM, pacCcMaTpHBaeMbIM Ha
3acefanussx OOI11[eCTBEHHOTO COBETA YUPeKAeHUsT;

- OCYLIeCTBISATb WHbIE TIOJHOMOYMS B  paMKaxX [IesiTeIbHOCTH
OO11]eCTBEHHOT'O COBETA YUPEeXKIEeHHSI.

5.5. [lns  obecrieuenuss  gesrenbHOCTH — OOIIECTBEHHOTO  COBeTa
yUpeXKJeHusI Ha3HauaeTcsi cekpeTapb OOIIeCTBEHHOTO COBETa YUPEXAEHUS W3
YKC/ia CIelUaTuCTOB YUPEXKIeHHS.

Cekpetapb OOII[eCTBEHHOTO COBeTa YUPEXAEHUsS He SB/SeTCS WIeHOM
OO11eCTBEHHOT'O COBETA YUpeXX/IeHHsl.

5.6. Cexkpetapb OO611[eCTBEHHOT'O COBETa yUpeXIeHUS:

- yBezgomsisieT usieHOB (O0I11[eCTBEHHOTO COBeTa YUpeXJeHusi O Jare U
BpeMeHH Tpe/ICTOSIIIero 3ace/jaHus;

- TOTOBUT TIPOEKTHI pelieHni OOI[eCTBEHHOTO COBeTa YUPeXKJeHUs] U MHBIX
JNOKYMEHTOB, UCXOAIIMX 13 OOI111eCTBEHHOTO COBeTa YUPeKAeHUST;

- B3aMMO/IEHICTBYeT CO CTPYKTYPHBIMH TI0/Ipa3Zie/IeHUsIMU YUPEXIeHUS TI0
BOTIPOCAM OPTaHK3alMOHHO-TEXHUYECKOTO Y MH(OPMALIMOHHOTO COTIPOBOXK/€HUS
nesitesibHOCTU OOGIIIeCTBEHHOTO COBETa YUPeKIeHMs.



5.7. OOljecTBeHHBIA  COBET  YUPEXJEHHS  OCYIIeCTB/SIeT  CBOIO
JesITe/IbHOCTb B COOTBETCTBHMM C IIJIAHOM CBOed pabOTkl Ha OYepegHOM
KaJIeHJ,apHbIM TO/,.

5.8. 3acenanus OO6II[eCTBEHHOTO COBETA YUPEXKAEeHHs TTPOBOASTCS 110 Mepe
HeobX0IMMOCTH, HO He pexke 1 pa3a B KBapTall.

5.9. Unenbl OOIeCTBEHHOTO COBETa YUpeX[eHWsl JMUHO YyuaCTBYIOT B
3acefjanusax OOI111eCTBEHHOT'O COBeTa yUpeXKAeHUs.

5.10. 3acemanue OOIeCTBEHHOTO COBeTa  YUPEXKIEHUS  CUHTAeTCs
MPaBOMOYHBIM, €C/IM B HeM YuaCTByeT He MeHee T[I0JIOBUHbI UJIeHOB
OO011[eCTBEHHOT'O COBETA YUpPeXKIeHHsl.

5.11. Pemenuss OOI1[eCTBEHHOTO COBeTa YUpeXX[eHHWs II0 BOIIpOCaM,
paccMaTpyvBaeMbIM Ha ero 3ace/laHusiX, TIPUHUMAIOTCS OTKPBITBIM T'OJI0COBAaHMEM
TIPOCTBIM OOJIBIIIMHCTBOM TOJIOCOB.

5.12. Tlpu paBeHCTBe royiocoB uieHOB OOI11[eCTBEHHOTO COBETA YUPEKIAEeHUS
ronoc npezcenatesnss OOIeCTBEHHOTO COBeTa yupeXXAeHHUsi (ero 3aMeCcTHTess B
Clyyae OTCYTCTBUS Mpefice/iaTesisl) SIB/SIeTCS PellarolvM.

5.13. Pemenusi, mipuHsATBIe Ha 3acefaHusix OOIIeCTBEHHOTO COBeTa
yUpeX/leHUs UMeI0T peKOMeH/aTe/bHbIM XapakTep, 0OPMJISIFOTCS MPOTOKOaMHU
3acefjanusi  OOIleCTBEHHOTO  COBeTa  YUPEXXJeHHUs,  KOMMM  KOTOPBIX
Npe/iCTaB/SAIOTCA B yYpeXJeHWe B TeueHWe 7 [JHeM CO [JHA 3acefaHus
OO011[eCTBEHHOT'O COBETA YUpeXKIeHHsl.

5.14. Unenbl OOI11[eCTBEHHOTO COBeTa YUYpEeXeHHUs, He COrJacHble C
MPUHATBIMA HAa 3acefjaHusAX peIIeHUsIMH, MOTYT MNHCbMEHHO W3/I0KUTh CBOE
ocoboe MHeHMe, KOTOpOe TPUOOIIaeTcsi K TPOTOKOJTY 3ace/laHusl.

5.15. OpraHu3allMOHHO-TeXHHUUYECKOe obecrieueHmne JlesiTeJIbHOCTU
OO011[eCTBEHHOT'0 COBETA YUPeXXAeHUs OCYII[ECTBIISETCS YUPeXKJeHUEM.



