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1. HaumenoBanue

rOCY/IapCTBEHHOI yCyru

2. Kareropuu norpeburenei
rOCY/IapCTBEHHOMH yCIIyrH

Yacts I. CBeiennst 00 0Ka3bIBaeMbIX I'OCYIAPCTBEHHBIX YCIyrax
Pa3nen 1

[lpenocrapnerne colManbHOro 00Cy)KHBaHHs B CTALIMOHAPHO# Gopme

["parkaaHUH MOJHOCTBIO YTPATHUBILMI CIOCOOHOCTL MO0 BO3ZMOIKHOCTD
OCYILECTBJIATH CAMOOOCITYKUBAHHE, CAMOCTOATE/ILHO MEPE/IBUraThCs,
obecneunBaTh OCHOBHBIE KM3HEHHbIC NOTPEOHOCTH B cHily 3a00jieBaHus,
TpaBMbl, BO3pAcTa WKW HAIMYHUs HHBAJIMAHOCTH

["paXkaaHuH YaCTHYHO YTPATUBLINI CNOCOOHOCTH JIMOO BO3MOXKHOCTH
OCYLIECTBIATH caMO00C/y’KHBAHHUE, CAMOCTOSATENILHO MEePe/IBUraThCs,
obecneunBaTh OCHOBHBIC JKH3HEHHbIC MOTPEOHOCTH B CHIly 3a00/1€BaHM,
TpaBMbl, BO3pAcTa WK HaJIHUHs HHBAJIMJHOCTH

3. Ilokasareu, XxapakTepu3yrome o0beM U (MIIH) Ka4eCTBO rOCyIapCTBEHHOH yCIyru

3.1. Tloka3aresu, XapakTepu3yrolIHe KaueCTBO roCcy1apCcTBEHHON YCIIyTrH

Kon no obuiepoccuiickomy
0a30BOMY MEPEUHIO HIIH
peruoHajbHOMY MEPEUHIO

ADI12

Tokaszarenb, XapakTepH3YIOLLHIT cojepikanne
rOCYNapCTBEHHOMH YCIyTH

[Mokasatenb, XapaKTepH3youLHii
yenoust ((GOpMbl) OKkasanus [Toxazaresns kauecTsa

roCyAapcTBEHHOMH YCyrH roCy1apeTBEHHOM YCyrH

3HavueHHe MoKasaTes KayecTsa
rOCYIaPCTBEHHOM yCIyru

JlonycTumble (BO3MOKHbBIC)

OTKJIOHEHHS OT YCTAHORICHHbIX

nokasareseii kauyecisa

YHHKaNbHbII
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rocy1apcTBeHHas
yeqyra nnatHas

1. Jlons
nonyvarenci
COUHANBHBIX YCIIYT,
TOYHAIOLIHX
counanbHbie
YCIyrH 0T 0011ero
qHcna
nojy4arenei
COLHATBbHBIX YCIYT,
HaxXO/sALIHXCA Ha
COLHATLHOM
00CaYKHBAHHH B
OpraHu3ainu

IIpouent

744

100

100

100

5

Y 10BNETBOPEHHOCT
b nojiyuarteneii
COLHABHBIX YCITYT
B OKa3aHHbIX
COLHAIBHBIX
yeayrax

Ilpouent

744

100

100

100

3
YkomniektosaHue
Opraiu3alHn
CINEUHATHCTAMH,
OKa3bIBAIOIIHMH
coLHanbhble

YCAyru

ITpouent

744




4 KonuuectBo
HapyLeHni
CaAHHTApHOTO
3aKOHOAA1€/1bCTBA
B OTYETHOM FOAY,
BbIAABJICHHbBIX M1PH
NpoBeJICHHH
NpoBEpOK

[TpouenT

744

5. lNobleHue
KayecTna
COLHATIbHBIX YCIYT
1 9GO dPeKTHBHOCTH
nX oKazanus
(onpeacnsaeics
uexoas M3
MEPONPHATHI,
HanpaBJCHHbIX Ha
COBEpILEeHCTBOBAH
He AesATebHOCTH
opraHn3aLHiu npH
npe/0CTaBICHHH
COLHANBHOTO
obcayRUBaHHSA)

TlpoueHT

744

100

100

100




6. JlocTynuocts [lpouent
noyueHus
COLMAIBHBIX YCIIYT B
OpraHu3aimy
(BO3MOKHOCTH
COMPOBOKICHHSA
nosyuarens
COLMAIBHBIX YCIYT
npH nepeBHKeHHH
o TEPPHTOPHH
yUpEKACHHS
COLHATILHOTO
obcnyKHBaHH, &
TaKKe npu
MOJIb30BAHHHU
yesyramu,
BO3MOKHOCTD JUIS
CaMOCTOATENILHOTO
nepeABHAKCHHA N0
TepPHTOPHH
yUpeKaeHHS
COUNATBHOTO

obc¢

AKHBAHHA,

BX0J12, BbIXO/IA H
nepeMenieHus
BHYTPH TakoH
opraHusaumns (B 10M
quene it
Hepe/IBHKEHHA B
Kpecsiax-Koiackax),
JUls OTAbIXA B
CH/IAYEM NOJIOKEHHH,
a TaKKe N0CTYNHOE
pasmetenme
obopynoBatus n
HOCHTENeH
nidopmanmu;
nyOaupoBaHue
TEKCTOBBIX
coobueHHi
FOJIOCOBBIMH
COOBIICHHAMH,
OCHalleHne

744




yupekieHus
COLIHAJILHOTO
o0cyKHBAHHA
3HAKaMH,
BbITNOITHEHHBIMH
penbeHO-TOUEUHBIM
wpndrom bpaitns,
03HAKOMJIEHHE € HX
MOMOILBIO ¢
HAANNCAMH, 3HAKAMH
H MHOI TEKCTOBOI H
rpaduueckoi
nndopmaumein Ha
TePPHTOPHH
YUpeKAEHUS
ayGanpopanune
rOJI0COBOH
uHpopmauH
TEKCTOBOIH
undopmanmeii,
HAAMUCAMM W (HITH)
CBETOBBIMH
CHIHAJIAMH,
undopMHpoBaHHE O
[IPEI0CTABIACMbIX
COLMANBHBIX yCayrax
¢ HCTIOb30BAHHEM
PYCCKOr0 JKECTOBOIO
A3bIKa
(cypaonepesoaa),
OKa3aHHe MHbIX
BHJIOB MOCTOPOHHEH
NOMOLIH




3.2. Tlokasarei, XapakTepH3yIOIHe 00bEM roCy1apCTBEHHON YCIyrH

Vunkansibii

Ioxasarens, xapaktepusytoumii cogepxkanme
TOCYAApPCTBEHHOI YCIyrH

Ilokasarens.,

XapaKTepH3yio

((popmbl) okazarms

rocynapcrsel

LLHii yeaoBus

THOWH yCyru

Ioxasatens obbema
FOCY1apCTBEHHOM YCIIyTH

3Hauenne nokasarens oobema
TOCYapCTBEHHOMH YCIyru

Cpennuii pasmep nnatel (Lena, Tapud)

Jlonycrumbie
(BO3MOXHBIE)
OTKJIOHEHHS OT
YCTAHOBNCHHBIX
nokasareseii oobema

paccuuThiBa
ercs
NOCTaBILHKO
M Ha
OCHOBE
rapuoB Ha
counanbHbe
YCIYTH, HO
HE MOMKET
1peBbIIaTh
75%
cpeHenyuie
BOIO 10X0/1a
nojyuaresis
COUHANBHBIX
yeayr,
paccunTanH
0ro B
COOTBETCTBH
Hce
neicTByoLL
HM

paccumTbIBa
ercs
MOCTaBUIKO
M Ha
OCHOBE
Tapu(poB Ha
COlHANbHbIC
YCIYTH, 110
HE MOKET
HPEBBILATH
75%
cpenHenyluie
BOI'0 10X0/1a
noJyyaresns
COLMANBLHBIX
Yy,
paccunTanH
oro B
COOTBETCTBH
ne
NEHCTBYONL

PacCunThHIBA
etes
MOCTABIIHKO
M Ha
OCHOBE
rapu(oB Ha
coluHanbHbie
YCIYTH, HO
HE MOXET
NpeBbILIATH
75%
cpeaneyue
BOI'0 10X0/1a
nosyvares
COLMANbHbBIX
VeI,
paccunTaHH
oro B
COOTBETCTBH
e
NeicTByOUL

UM

HM

il roCy/1apCTREHHOI
peccrposon yeayru
wanncn
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3AKOHOAATE|3aKOHO1aTe | 3aKoHoAaTENl
bCTBOM bCTBOM bLCTBOM

4. HopMaTHBHBIE TIPABOBbIE aKThl, YCTAHABIHBAIOIIHE Pa3Mep I1aThl (eHy, Tapud) 1100 MOpAI0K ee yCTaHOBJICHHS

HopmaTuBHBIH TPaBOBOM aKT

BH /L MpUHSBUIMI Opra Jiara HOMEp HAMMEHOBAHHE
1 2 3 - 5
denepanbHbli 3aKOH deiepanbHOE cOOpaHue 28.12.2013 442-03 O0 0CHOBAX COIHAIBHOIO 00CITY)KUBAHHUS IPaXKIaH
Poccuiickoii @enepanuu B Poccuiickoit denepaiiuu
[TocraHoBneHUE [TpaBuTEeILCTBO 17.12.2014 895 06 ycranosnenuu [lopsiaka yrBepiKICHHUs

Huxeropoickoii obnactu

Tapu(oB Ha COLUAIBHBIE YCIYTH HA OCHOBAHMH
TO/1yLIEBBIX HOPMATHBOB (PHHAHCHPOBAHM S
COLIMATIBHBIX YCIIYT




[Tpuka3 MHHHCTEPCTBO COIHAILHOM 22.12.2014 613 OG0 yTBepiKICHUH Topsi/iKa pacuyera Tapudos Ha
nosmtrkn Hiokeropoackoit COIMAJIbHbIE YCIIyTH, OKa3biBaeMble

obsactu roCy/IapCTBEHHBIMHU YUPEKICHUSIMHU COLHAIILHOI
3aiuThl Hacenenus Huxkeropoackoit obaactu,
T10/IB€/IOMCTBEHHBIMH MUHHCTEPCTBY COLMANILHOM
noiautuku Huxeropozckoit obiactu, Ha KOTOpbIE
YCTaHABJIMBAIOTCS TOCYAAPCTBEHHbIC 3a/laHHsl

5. Ilopsiiok okazaHus rocy/1apcTBEHHOM YCIIyru

5.1. HopmaTuBHbIE TpaBOBbIE AKThI,
peryJupyloiue nopsjiok okazanusi ~ ®eaepanbbiii 3akon o1 28.12.2013 Ne442-D3 «OO6 ocHOBaX COLUAIBHOIO 00CTYKHBAHUS IPaXIaH
roCcy/1apCTBEHHOM YCJIYTH B Poccuiickoit @enepaunmn»

3akon Huxeropozckoii oOsactu ot 05.11.2014 Nel146-3 «O coruanbHOM 00CTyKHBAaHHH IPaXKIaH
B Hikeropoackoit obsiactiy

[Tocranosnenue IlpaBurtenbersa Hikeropoackoii oonactu ot 24.12.2015 Ne 864 «O0 yTBepKACHHH TIOPsIKA
MPEOCTABICHHS COLUAIBHBIX YCIYT MOCTaBUIMKAMH COLUAIbHBIX YCIIYT B CTALHOHAPHOMN (popMe COLHaNbHOrO
00CITy)KUBaHUSI TPAXK/IAHAM TT0KMJIOTO BO3pacTa U MHBAIH 1AM

5.2. Topsinok nHGOPMHUPOBAHUS TOTEHIUATBLHBIX TOTpeOUTeNel rocyjapcTBeHHOH yCiIyru

Cnoco0 uHdpopmupoBanus CoctaB pa3menaeMoit “H(GOpMaIUU YacTora 00HOBJIEHUS HHOpMaLK

1 2 3




[ToCTaBUIMKH COLMAIBHBIX YCJIYT (POPMUPYIOT
obuIeI0CTyIHbie HH(GOPMALMOHHBIE PECYPChI,
cozepkaiie nudopmanuio 00 UX JeATeTbHOCTH, U
obecreunBaloT JIOCTYI K YKa3aHHBIM pecypcam
OCPEJICTBOM pa3MELIEHUs HX Ha
HH(POPMALMOHHBIX CTEHIAX B HOMEIICHUAX
[I0CTABLIUKOB COLMATIBHBIX YCIYT, B CETH
"WUnTepHeT", B TOM uKcie Ha OQUIMAIILHOM CanTe
OpraHu3aiiy COLUAILHOrO 00CTyKUBAHUSI.

Ha undopMaIiMoOHHbIX CTEHAX B MOMEIICHUSIX,
3aHUMAEMBbIX MTOCTABIIMKAMHU COLHANIBHBIX YCIIYT,
pasMeriaroTcs ¥ MOUIEPIKUBAIOTCS B aKTYaIbHOM
COCTOSIHMH CBEICHHSI B 00beMe, YTBEPKIACHHOM
IIPHKa30M MHUHHCTEPCTBA COLMAILHOM MOTUTHKH
Huxeroposckoit obnactu ot 09.10.2014 Ned440 "O6
obecrieyeny OGecIIaTHOro J0CTyna kK nHpopmaluu
0 NPeJIOCTABICHUH COLMAIIBHBIX YCIYT B
Huxeropojickoii obnactu".

Pasmernennio Ha opUIMATIBHOM CaiTe MOJICKUT
uH(pOpMalHsl 0 MOCTABIIMKE COLUATIBHBIX yCIIyT B
00BEME, yTBEPIKICHHOM NprKka3oM MuHnTpyia
Poccun o1 17.11.2014 Ne 8861 "OO6 yTBEpXK/IICHHH
[Topsijika pa3melieHus Ha o(pUIHAILHOM CaiTe
MOCTABIIMKA COLMAIBHBIX YCIYT B MHYOPMALIHOHHOA
TeleKOMMYHHUKaMOHHOM ceTH "UHTepHeTr" 1
oOHoBAEHUs HHpOopMalul 00 STOM OCTABIIUKE (B
TOM UHCJIC COJICpIKaHus yKa3aHHOH nHdopMaruu u
dopmbl ee TpejiocTaBieHus )"

B teuenue 10 guei co JHS BHECEHUS
COOTBETCTBYIOIIUX U3MEHEHUH




