YTBEPXIAIO:

Ipencenarens O6mecrBennoro CoBera

/Masicosa JI.JI./
« » 20 r.
IIJIAH PABOTBI
OBUHIECTBEHHOI'O COBETA
I'BY «<IOHETAEBCKHNI ITHN»
Ha 2018 r.
Ne HanmeHnoBaHue MeponpUATHS Cpoknu Hcnosnurean
n/n NMPOBeIeHUs
1. 3acenanue Nel
1. O6cyxaenue kanauaaTypsl ['aBpuiioBa Unensr OC
A.T'., kak uneHna OOIIECTBEHHOI'O COBETA.
| kBapTan
2. Pa3paboTka 1 yTBEp:K/I€HUE TUIaHa Unensr OC
pabotel O0mecTBeHHoro Cosera Ha 2018r.
3.0T4eT AeATeNbHOCTH YUPEKICHUS 00 Hupexrop I'bY
ycTpaHeHuH 3ameyanuii OOIIeCTBEHHOTO «IToneraeBckuit
Cogera no pesyapratam 2017r. [THN»

[Iponun A.H.
4.0030p eATeNbHOCTH YUPEKACHUS, 3aMecTUTEID
HaIpPaBJICHHOM Ha MOBBIIICHUE Ka4yeCcTBa nupektopa ['bBY
MPEIOCTABIISIEMBIX COLIMATILHO - OBITOBBIX «IloneraeBckuii
YCHYT. [THW» o obuum

BOIPOCAaM

[Mapycos 1O0.H.

2. 3acenanme Ne 2
1. O6cyxnenne KpuTepusi OTKPbITOCTH U Unensr OC
JOCTYITHOCTH MH(OpMAIK 00 yupex1eHun Tumxkun B.A.
Il xBapTan
2. OpraHu3zanus aHKeTUPOBAHUS
COTPYIHUKOB YUPEKICHUS C LEIBIO Unensr OC
IIPOBEJICHUS HE3aBUCUMON OIIEHKHU
KauecTBa MPEAOCTABISIEMBIX YCIIYT.
Coznianue 3KCepTHON IrpyHibl
4. Yyactue uneHoB OC B TOP)KECTBEHHBIX Unensr OC

MEPOTPHUITHSIX, TTOCBAIIEHHBIX JHIO
COIMATBHOTO pa0OTHHKA.




3acenanue Ne 3

1.00cyxnenust Kpurepus: KOMPOPTHOCTD
YCIIOBUI IIPEAOCTABICHUS YCIYT U
JOCTYITHOCTh MX TOJTY4EHHUS.

Ynensnt O.C.
bamanguna A.C.

Il kBapTan

2. IlonBenenre UTOrOB aHKETUPOBAHUS Cexperapp OC
KJIMEHTOB. Kopesa FO.JI.
3. Opranuzanus aHKeTUPOBAHUS KIIMEHTOB
YUPEXKJIEHUS C LIEIIBIO IPOBEACHUS Unens! O.C.
HE3aBHCHUMOH OLIEHKH KauecTBa
MPEIOCTABIISIEMBIX YCIYT.
Co3anue 3KCIepTHON IPYIIIbI
4. O030p neATEILHOCTH YUPEIKICHUS,
HaIlpaBJIECHHOI Ha MOBBILIEHUE KaueCTBA I'maBHas mex. cectpa
MPEIOCTABISIEMBIX COIIUATIBHO - benyruna M.H.
MEIUIIUHCKUX YCIIYT
3acenanme Ne 4
1. Yuactue unenoB OC B npoBeieHUU Unensr OC
MEpPONPUSITHIA, TOCBSIIEHHBIX Jlekane
WHBAJIU]IOB.

IV kBapran - 1l-
2.IlonBeneHue UTOrOB aHKETUPOBAHHUS
KIIUEHTOB.
3. Onenka kauectBa padotel [ BY - /l-
«Iloneraesckuii [TH1» 3a 2018r.
3. BHeceHue MpeuIoKeHHUH 110 YITyUIICHHIO - 1l-

KauyecTBa MPEAOCTABISIEMBIX COIIUATBHBIX
YCIIYT.




