MPOTOKOI/JI

22 ceHTA6pa 2023 ropa r. HasawvHo Ne 3

3acegaHns OO6LLECTBEHHOr0 COBETA MO HE3aBMCUMOI OLEHKe KayecTBa YCyr
BY «HaBawmHckuin MHA»

NMOBECTKA OHA:

1 AHaM3 OTYETHbIX AaHHbIX M0 KO/IMYECTBY 0OC/MY>KMBAEMbIX 1 NMPeAoCTaB/IeHHbIX
ycnyr 3a 3 kBapTtan 2023 roga.

2. OueHka KayecTBa paboTbl 0OCMYXKMBAKOLLErO MepcoHana nHTepHara.

3. AHanu3 BbINOMHEHNA TOCYAAPCTBEHHOI0O 3ajaHuAa 3a 9 mecaues 2023 T.

4. AHanu3 BbIMOMHEHUSA MlaHa MePONPUATUIA MO YNYYLIEHUIO COUManbHbIX
ycnyr, npegoctasnsieMblx FbY «HaBawmnHckuii MHW»

5 AHanu3  BbINOJIHEHUA nnaHa  MeponpuATnia rno MOBbILLEHUIO
KBanuukaymm paboTHnkos IMbY «HasawmHckuii MHN»

Ha 3acegaHun npucyTCTBOBa/IN:
Mpeaceparens O6LECTBEHHOrO COBETA:

MecTpsikoBa Bepa MuxaitnoBHa - BeTepaH Tpy/a, ObIBLUNIA HaYa/lbHUK XO3SMCTBEHHOIO
otaena n n.o. aupektopa NbY «HaeawmHckuin MHA»
UneHbl O6LLECTBEHHOrO coBeTa:

NiunkvHa Jllogmuna  BUWKTOpoBHA - nipeacefaTtens HaBalMHCKON — paioOHHOM
opraHu3aumm Hweropogckoii 06/1aCTHOM
OO6LLECTBEHHOW  OpraHuM3aumm Bcepoccuiickoro

o6LLecTBa MHBA/IMAO0B

3aiiueBa Onbra HukonaeBHa - npefcedaTent MEePBUYHOM OpraHM3auMyM BeTepaHOB
KOoMCOMO/IbCKOro M1KpoparoHa

TepewknHa AHHa [puropbeBHa - AMPEKTOP PallOHHOro MCTOPUKO-KpaeBeayecKoro
My3es

CrpekanioBckas Bepa bopucoBHa - BeTepaH Tpyda, ObIBLUMIA 3aMECTUTENb AUPEKTopa
BY «KLCOH r.o.HaBalMHCKMIA»

CekpeTtapb O6LLECTBEHHOI0 COBETA:

Py6uoBa HOnua AnekcaHApoBHa - Befywuid cneuuannct no Kagpam [BY
«HaBalumHcKuiA MHW»

KBopym nmeeTcq. 3acefjaHue npaBoMOYHO.

3acnyLianm:

UneHbl 06LLECTBEHHOrO COBeTa MOCETWU/IN OTAENEeHKE C MoyYaTeNns My CoLUabHbIX
YCNYT - OLUEHWNN YNCTOTY KOMHAT, CaHy3/10B, BHELLUHWI BUZ, MPOXMBAKOLLMX; MOCETUNN
MEepPOMNpUATUS, KOTOPbIE NPOBOAATCA B paMKax KPY>KKOBOW W [OCYTOBOW [eATeNlbHOCTY;
oueHWn paboTy nepcoHana. Mo mTtoram nposepku [MectpsakoBa B.M. npeanoxuna
OLeHUTb KauyeCTBO pPaboThl NMepcoHaia Kak «X0pOoLLO».



BbiacHWAN, 4TO cornacHo AKTa NMPOBEPKM KayecTBa OKasaHusa CoLMabHbIX YCnyr v
OTYETA O BbINOJHEHNUN couManibHbIX ycnyr 3a 3  KBaptan 2023 roga B
BY «HaBawwuHckuii THW» Bce ycnyrn BbINOMHAKTCA B COOTBETCTBUM C
VHAVBUAYabHBIMK NporpaMmaMuy NpefocTaBeHns coumabHbIX yenyr. ObpalleHuit
(>kanob) no Bonpocam KayecTsa YCNyr He 3aperncTprpoBaHo.

MecTpsikoBa B.M. - npeaceaatenib O6LLECTBEHHOIO COBETA MO HE3aBUCUMOW OLEHKE
KauectBa ycnyr [BY «HasawwuHckuin TMHW» coobwpna, 4TO Ha OCHOBaHUWU
NnpefoCTaB/NeHHOro oT4yeTa  rocyfapCTBeHHoe 3agaHMe 3a 9 mecdAueB 2023 ropa
BbIMO/IHEHO B MO/IHOM 0ObEME.

MecTpskoBa B.M. - npeacenatens OO6LIECTBEHHOIO coBeTa MPeAsIoXuna NpuU3sHaTh
neatenbHoCTb 'BY «HasawmHckuin MHK», npoBogumMyto B LIENSIX COBEPLLEHCTBOBAHMS
paboTbl MO NPeAOCTAB/IEHNIO COLMabHBIX YCYT B CTalMOHapHON (opmMe coLmaibHOro
06CNY>XMBaHMS  COOTBETCTBYHOLLEN TPebOBaHWAM HOPMATUBHbLIX [OKYMEHTOB U
Hanpas/ieHHOM Ha MOBbILLEHNE KayeCTBa OKa3aHWsi COLMabHbIX YCyT.

B pamkax MOBbIWEHNS KBa/M(MKaLMM PabOTHUKOB MpoLwwiv  0bydeHue Mo
nporpamme «CeCcTpUHCKOe Ae/i0 B NCUXUaTpumn» 6 COTpyAHUKOB.

MecTpsikoBa B.M. - npepcepatenb OO6LLECTBEHHOIO COBETA MO HE3aBUCUMOW OLEHKE
KayectBa ycnyr FbY «HasawwuHckmii MHW» coobwmna, 4To MeponpuatMs o
MOBbILEHNIO KBanuMukaumm paboTHUKOB BeayTcs B MOSIHOM 06beMe.

3a COOTBETCTBME CTaHAapTaM OKa3aHWA COUMasbHbIX YCAyr NporonocoBasio
5 YyenoBek, NPOTMB - 0 YeN0BEK, BO3AepXanch - 0 YenoBeK. YTBEPXKAEHO eANHOINacHO.

Pewmnn: KayectBo paboTbl nepcoHana NbBY «HasawmHcknin MH» OUEHUTb Kak
«XOpOLLUO» - OTBevalollee HOopMaM COLMaNIbHOTO 06CNYyXXMBaHWUA B CTaLMOHaPHONA
(hopme.

Pelunnun: Bce Xunble NOMeLLEHMSA OTBEYAT CaHUTapHbLIM HOPMaMm W Mpasuiam,
TpeboBaHWAM 6e30MacHOCTW, KayeCTBO MNPeAOCTaB/IAEMbIX YCMYr COOTBETCTBYeET
cTaHfapTam. S

Pelwmnn: PaboTa Mo COBEPLUEHCTBOBAHWIO MPeAOCTaB/IEHNA COLMa/IbHbIX YCNYyr B
CTalMoHapHON (opme coumasbHOrO 06GCNY)XMBaHUA BeAeTcs B COOTBETCTBUM C
Tpeb0oBaHNAMM HOPMATUBHBIX JOKYMEHTOB.

Pewwnnn: BbinonHaetcd paboTta MO MOBbIWEHUS  KBaMUKauum pPaboTHMKOB

YUPEXIEHNS.

Mpeacepatens O6LLECTBEHHOMO COBETa B.M. lMecTpskoBa

CekpeTapb ____ HO.A. Pybuosa



