OTYET 3A 2018 rof, © BbINOJ/THEHUI ®opma no OKY[
NMOCYAAPCTBEHHOIO SAJAHUA Ne 2

Ha 2018 rog 1 Ha nnaHoBbIV nepuog 20 19 mM20 20 rogos

ot" 28" 09 20 18 T. fata

HavmeHoBaHMe rocyapcTBEHHON0

yupexaeHus Hkeropoackoi

obnactu [CocypapcTBeHHOe GHOIKETHOE yupexkaeHme "HaBalMHCKNUIA NCUXOHEBPOIOTMYECKNIA MHTEpPHAT"

Bug fesaTenbHOCTM

rocyfjapCTBEHHOTO YUPEXAEHUT  [leaTe/IbHOCTb MO YXOAY 3a MPecTapenbiMn U MHBaMAaMU ¢ 06ecrnedeHnem NPoXNBaHNA Mo OKB3,
Mo OKB3[
Mo OKB3[,

(YKa3blBaeTCs BUL, AESATENBHOCTU FOCYJapCTBEHHOTO YUPEXAEHMS
13 061Lepoccuiickoro 6a30BoOro NepeyuHs Un PervoHaNbHOro NepeyHs)

[MNepnoanyHocTb €XXeKBapTasbHO

(yKa3sblBaeTcsi B COOTBETCTBUM C NEPUOAMYHOCTLIO MPEACTABEHNs OTUETa O BbINOJHEHUM TOCYJapCTBEHHOTO 3aJaHus,
YCTaHOB/IEHHOA B FOCYAApCTBEHHOM 3a7aHunu)

YacTb |. CBefeHuns 06 0Ka3blBaeMbIX FOCYAapCTBEHHbIX YCyrax
Pasgen 1
Kog no obuyepoccuiickomy

6a30BOMY NePEeYHIo nnu
pernoHa/IbHOMY MepeyHio

1. HanmeHoBaHue
rOCYAapCTBEHHOW yCnyr MpefocTaBneHye COLMaIbHOr0 06CTYXXUBaHMS B CTaLMOHApHOW (opme

paXXAaHUH NOMHOCTHIO YTPATUBLLMIA CNOCOGHOCTb NMGO BO3MOXHOCTb OCYLLECTBNATh
caMo0GCNy)XMBaHWNE, CAMOCTOSATENIbHO MepefiBMraTbCsi, 06ecneUnBaTb OCHOBHbIE
)KN3HEHHbIe NOTPEGHOCTM B CUY 3a60NeBaHMs, TPaBMbl, BO3pacTa Uan Halnums

2. Kateropun notpebuTteneit
NHBaNAHOCTH

rocyfapCTBEHHOWN YCNyru
"paXkAaHUH YacTUYHO YTPaTUBLLMIA CNOCOOHOCTb MO0 BO3MOXHOCTM OCYLLECTBIATh
camoo6CcnyXnBaHue, CaMoCTOATENbHO NepeaBUraTbecs, o6ecneynBaTb OCHOBHbIE
YKU3HEHHbIE MOTPEBHOCTM B CUNy 3a60NeBaHNS, TpaBMbl, BO3pacTa UAN Hannmyms
WNHBaNUAHOCTH

3. CBefieHMs 0 PaKTNUYECKOM AOCTMXKEHUU NOKa3aTenei, XxapakTepuaytowmx 06bem 1 (MK) KauyecTBO roCyfapCTBEHHOMN yCayru
3.1. CBefieHns 0 (haKTUYECKOM AOCTMXKEHWUM NOKa3aTeNeid, XapakTepusyoLMx Ka4ecTBO rocyjapcTBEHHO ycnyru

Kogabl

506001

87.30

A320



Mokasarenb, XxapaKTepusyoLnii

YHUKaNbHbI coflep>KaHne rocyapcTBeHHON yenyru

Homep
peecTpoBoii
sanucu (HanmeHo- (HaumeHo- (HanmeHo-
BaHMe MOKa-  BaHMe NOKa-  BaHWe Moka-
3aTens) 3aTens) 3aTens)
1
8700000.99. TpegocTaBneH [ paxpgaHuH
0.A920AA00 ne NOMHOCTbIO
aoo couManbHOro  yTpaTMBLUNiA
06CNyXMBaHUA  CMOCOBHOCTb
B néo
CTalMOHapHON BO3MOXHOCTb
thopme 0CyL|ecTBAATb
BK/IHOYas camoo6ecnyxuB
oKasaHue aHve,
CoLManbHO-  camocTosATeNb
6bITOBbIX HO
ycnyr,counan nepeABUraThCs
HO- ,0becneunBsaTtb
MeANLUHCKNX OCHOBHble
ycnyr,counanb  KuU3HEHHble
Ho- noTpe6HoCcTM B
Ncuxonornyec cuny
Knx 3abonesaHus,
ycnyr,counans TpaBMbl,
HO- BO3pacTa um
nejarormyecku Hanmuus
X
8700000.99. I paxaaHuH
cnyr,counans
0.A320AA01 YE/YT.COU 4acTMuHO
HO-TPYZ0BbIX N
(e00] PyA yTpaTuBLLNii
cayr,
yeny €noco6HOCTb
coumansHo-
nnéo
npaBoBbIX
BO3MOXHOCTN
chyr, ycnyr B
yenyr, yeny OCyLLeCTBNATH
Lensx
camo06cnyxms
MOBbILLEHUS
aHue,
KOMMYHUKaTUB
camoCTOoATeNb
HOro
HO
noTeHumana
. Nepeasuratbes
nonyyvatenei
, obecneumsatb

coumanbHbIX
MNAHAAOHBIP

(

Moka3saTtens,
XapakTepusytowunit ycnosus
(hopmbl) oKazaHuA
rocyAapcTBeHHON ycnyrn

(HanmeHo-
BaHMe noka-
3aTens)

5

(HaumeHo-
BaHWe Mnoka-
3aTtens)

HanmeHOBaHWe NokasaTens

7
1 [lons nony4ateneid coumanbHbIX
yCnyr, Nonyy4aioLmx colymnanbHble
ycnyru ot o6uiero uncna
nonyuareneii coynanbHbIX yCnyr,
HaxXOAALLMXCA Ha COLManbHOM
06CNyXXMBaHWU B OpraHu3ayum

2. Y 10BNE€TBOPEHHOCTb
nonyuvareneii counanbHbIX ycnyr B
0Ka3aHHbIX COLManbHbIX ycnyrax

3. YKOMMN/IeKTOBaHMe opraHmsanmum
crneunanncTamMm, OKasbiBatLWUMn
coumnanbHble ycnyru

4. Konn4ecTBo HapyLleHuit
CaHWTapHOTo 3aKOHOAaTeNbCTBA B
OTYETHOM TOZY, BbISABNEHHbIX MPK
NpoBefeHN NPOBEPOK

5. MoBbILLIEHNE KayecTBa
CoLManbHbIX ycnyr u

3 (PeKTUBHOCTU UX OKa3aHuA
(onpegensetca ucxoaa u3
MeponpuUATWiA, HanpaBAeHHbIX Ha
COBEpLUEHCTBOBaHNE AeATENbHOCTU
opraHu3auum npu npegocTaBneHnmn
coLManbHOro 06cnyXnBaHns)

(

MokasaTenb KayecTBa rocyfapcTBEHHOI ycnyrn

efMHMLa
3HauyeHune
13MepeHus
TBEPX/EHO B TBEPX/EHO B Aonycrumoe
yTBepKA YTBEPHA UCMoMHeHO  (BO3MOXHOE)
HaMMeHO-  KOA MO  roCyAapCTBEHHOM TOCYAapCTBEHHOM
Ha OTUETHYI  OTK/IOHEHue
BaHue OKEWN 3aiaHnn 3aflaHnmn Ha
ar
Ha rog OTHeTHylO Aaty Aary
10 n 12 13
MpoueHT 744 100 100 100
MpoueHT 744 100 100 100
MpoueHT 744 95 95 89
MpoueHT 744
MpoueHT 744 100 100 100

OTK/IOHEHNE,
npesbllatoLiee
fonycTumoe
(B03MOXHOE)
OTK/IOHEHE

npuynHa
OTK/NOHEHNA

15



yenyr,

KU3HEHHbIE
MMerLNX

notpe6HocTM |

orpaHnueruns

cuny

XWU3HegenTenb
3a60neBaHus,

HOCTU, B TOM

TpaBMbl,

qncne geteun-
Bo3pacTta unm
WHBaNna0B
Hann4mna

VHBaIMAHOCTN

6. [LOCTYMHOCTb NOMyYeHNs
coLnanbHbIX yCNyr B opraHnsayumn
(BO3MOXHOCTb COMPOBOX/AEHNA
nonyyartens coyuanbHblX ycayr npu
nepeABUXEHNI NO TeppUTOpUM
YUPEXAEHNS CoLNanbHOro
06CcnyXnBaHNs, a Takxe nNpu
nonb30BaHUM ycnyramu;
BO3MOXHOCTb N5
CaMOoCTOATENbHOTO MepeABUXeHNs
M0 TEPPUTOPUMN YUPEXAEHUS
couuanbHoro 06enyXmnBaHus,
BX0/1a, BbIX0fa 1 NepemeLLeHns
BHYTPW TaKoii opraHusauuu (8 Tom
uucne ANA NepefBuXeHNs B
Kpecnax-Konackax), AN oTAbixa B
CUAAYEM MONOXKEHUU, @ TaKxKe
[OCTYNHOE pasMmelleHme
060pyf0BaHNA N HOCUTeNei
MHopMauuu; fy6nnposaHve
TEKCTOBbIX COOBLLEHNA
r0N10COBbIMU COOGLLEHNAMM,
OCHalLleHU1e yupexaeHus
coumnanbHoro o6cnyxmeaHms
3HaKaMu, BbIMOMHEHHbLIMY
penbedHO-TOYEUHbIM LPUGHTOM
Bpaiing, o3HakoMneHue ¢ Ux
MOMOLLbIO C HAANUCAMMU, 3HAKaMM 1
MHOI TEKCTOBOWA 1 rpauyueckoii
MH(opMaL et Ha TeppuTopUn
yupexaeHuns; fy6amposaxue
ronocoBoit MH(OpPMaLMKM TEKCTOBO
UHopMaLvent, Hagnucamu n (unu)
CBETOBbIMU CUTHaNamu,
MH(OpMUpoBaHue 0
npeocTaBAseMbIX COLMaNnbHbIX
ycnyrax ¢ ucnonb3oBaHnem
PYCCKOr0 ecToBOro si3blka
£ayngonenesofaY. oKasaHue UHbIX

MpoueHT 744

95 95 100

3.2. CBefieHMs 0 (haKTYECKOM AOCTMDKEHWUM MOKa3aTenei, XxapaKTepu3ayoLMx 06bemM rocy4apcTBEHHOM yCnyrm

MokasaTtenb, XxapakTepusyoLnii

YHUKaNbHbII  COAEPXaHue rocyfapcTBEHHOI ycnyru

Homep
peecTpoBo
sanucu (HaumeHo- (HanmeHo- (HanmeHo-
BaHMe MOKa- BaHWe NOKa- BaHWe MoKa-
3aTens) 3aTens) 3aTens)
1 2 3 4

MokasaTenb,
XapaKTepu3yroLwmii ycnosus
(thopmbl) oKaszaHus
rocyAapCTBeHHOI ycnyrn

(HaMMeHo-  (HamMMmeHo-
BaHMe MOKa- BaHWe MoKa-
3aTens) 3aTens)

5 6

HanmeHoBa-
HWe nokasa-
Tens

MokasaTenb o6bema rocyfapCcTBeHHOI ycnyru

eAnHuya nsmepeHus

Kof no

HanMeHoBaHue
OKEWN

yTBepPXAEHO

B rocyjapct-
BEHHOM
3afaHun

Harog

10

3HaueHue
fonycTumoe
YTBEPX/EeHO B
MCMONMHEHO  (BO3MOXHOE)
rocyapcTBEHHOM
Ha OTUETHYI0  OTK/IOHeHMe
3afjaHNm Ha
Aaty
OTYETHYIO AaTy
n 12 13

OTK/IOHEHMeE.
npe.biLLatoLiee
fonyctumoe
(BO3MOXHOE)
OTKNOHEHUe

14

npuynHa
OTK/IOHEHNS

15

CpegHuii
pasmep
nnatbl
(ueHa,
Tapug)

16



8700000.99. MpepoctaBne [paxaaHnH YncneHHocTb  Yenosek 792
0.A320AA00 Hue MOMHOCTbIO rpaxjaH,
(000) COLMaNnLHOro  yTpaTUBLLNIA noayumBLLNX
06CcnyXu1BaHN cnoco6HoCTL coymanbHble
a8 néo yenyru
CTaLOHapHO BO3MOXHOCTb
i popme  ocyuwecTBnAT
BK/IHOYas b
oKasaHue  camoob6enyx
coumansHo- nBaHue
6bITOBbLIX  camoCToATEN
ycnyr,coyuan bHO
bHO- nepesBurathb
MeANLMHCKN cs,
X obecneumsat
yCnyr,couuan b OCHOBHble
bHO- KN3HEHHblE
ncuxonornye noTpe6HOCTH
CKMX B cuny
ycayr,coynan 3abonesaHus
bHO- TPaBMbl,
nefarornyec Bospacrta unu
Knx Hanmuns
ycnyr,couan MHBanUAHoOCT
bHO- I
8700000.99. TpygoBbix I PaXnaHuH YncneHHocTb  Yenosek 792
0.A320AA01 yeayr, 4acTU4HO rpaxpaH,
00 coumanbHo-  YTpaTueLini nonyumMBLINX
npaBoBbix ~ CMOCOGHOCTL coumnanbHble
yenyr, yenyr mmeo yenyru
B Lensx  BO3MOXHOCTM
nosbilweHns OCYLLECTBAAT
KOMMYHWKaT b
VBHOIO camoobenyx
noTeHyuana “BaHwe,
nonyuateneii CamocTosTen
coumanbHbIX bHO
yenyr, nepesBurathb
VIMELL X s,
orpanuuenns obecneumsar
Ku3HegesTen b OCHOBHblE
bHOCTM,B  JKM3HEHHbIE
ToM yucne  NoTpe6HOCTU
neTeii- B cuny
nHBanugos 3abonesaHus,
TPaBMbl,
BO3pacTa um
Hanmuus
MHBaNNAHOCT
PykoBoauTens (YnosHOMOYEHHOE NNLL0) AnpekTop
(BOMKHOCTB)

"W - 0s 20/3

59

60

59

60

60

62

E.A. Umxkosa
(pacLundpoBka nognucu)

Pasmep
exeMecsuH
ol Nnathl 3a
npegocrasn

eHue
coLnanbHsl

X yenyr
paccunTbiBa

eTcs
nocTaBLMK
oM Ha

OCHOBE
Tapntos Ha
coupanbHbl

eycnyru,

HO He

MOXeT
npeBbILlaTh

75%
cpefHeayLl
eBOro
foxona
nonyvarens
coLnanbHsbl

X ycnyr,
paccuuTaHH

oroB
COOTBETCTB

m ¢
neiicTBytowy
1M
3aKoHojaTe
NbCTBOM



CocynapcTBEHHOE GHOMKETHOE YUpeXxaeHue
«HaBaLLWHCKNIA NCUXOHEBPONOTNYECKNIA MHTEPHAT»

[NMosicHUTeNnbHAaA 3anncka
K OTYeTYy 0 BbIMOJIHEHUWN TOCYAapPCTBEHHOI 0 3a4aHUSA

3a 2018 rog B N'BY «HasawwmHckmin MHW» 06cnyxxeHo 122 yenoseka.

1 [ona nony4vatenein coumanbHbIX YCAyr, NOAyyarowmx coumanbHble YCnyru
OT 06LWero 4ucna nosydvartenell couuanbHbIX YCNYr, HaxXOAAWMXCA Ha
counansHOM 06CnyXXuBaHUM B opraHunsalmm coctasnset 100%:

. 100% = 100%

2. Y[0BNETBOPEHHOCTb MoOnyyaTeneid couuanbHbIX YCAYr B OKa3aHHbIX

coymanbHbIX ycnyrax coctasnaet 100%; coumanbHble YCIYTry OKasbiBakoTCA

B COOTBETCTBMM C WHAMBMAYa/IbHOW MporpammMoil  nNpefoCcTaBNeHUS

coumasnbHbIX ycnyr B 06beMe rnepeyHs KOMMNIEKCHOW COUMasibHON YCnyriu:

a) 3a OTYETHbI Nepmof >kanob OT nosy4vartesneid coumanbHbIX YCIyr He
nocTynasno;

b) MoxkenaHna o6CNyXMBaembIX YYUTbIBAOTCH;

C) YCTHble oOnpocbl nofyyaTenerd  couuanbHbIX  YCNAYr  BbISBASAKOT
MONOXNTe/IbHOe OTHOLLEHME K Ka4yeCTBY 06CNYy>XMBaHUA

3. YKOMNMEKTOBaHMe  opraHusauum  cneumannuctamu,  OKasbIBakLWMMU
coumancHble ycnyru, coctaenset 89,1%:

- e « 100% = 89,1%
LLITaT He YKOMMAEKTOBaH (OTKMOHEHWe OT npefeNbHO AOMYCTUMOro
coctaBnser 0,9%) NO NpPUYMHE YKOMMMEKTOBaHWS psifa [AO/MKHOCTEV
BHELLUHVMW COBMECTUTENsSMI, paboTatoLmmu Ha 0,5 CTaBKW.

4. Konnyectso HapymeHMM CaHUTapPHOIro 3akKoHOo4aTe/NbCTBa B OTYHETHOM roay,
BbIABMEHHbLIX NPU NPOBEAEHNN MPOBEPOK: HE BbIAB/IEHO, COCTAB/IAET 0%

5. ToBbllWeHEe KayecTBa COUMANIbHbLIX YCAYr U 3PPEKTUBHOCTM MX OKasaHUA
(onpegenseTca  UCXo4dA M3 MeponpuAaTWA,  HarpasfeHHbIX  Ha
COBEpLLEHCTBOBaHWe [eATe/IbHOCTX OpraHusaununm npu npefoctaBneHUn
coLManbHOro 06cny>KmMBaHus):

- MpoBefeHne MeponpuATUiA painoHHOro (opmara:
a) YuacTue B KOHLEPTHOW nporpammMe Ha 6aze MbY OO «HaBallMHCKas
AWW»  «Mbl  gapym  BaM  CBOE  Tenno»,  MeponpuaTue,



OpraHn3oBaHHOe [ANsi NOAeW, MpoXuBalWmMx B CTeHax [BY
«HaBawmnHcknini MHW», ans yvalumxcs KOPPEeKLMOHHOW LUKOSbI C.
HoBOLIMHO 1 XuTenein ropoga HasawwmHo, nogen ¢ orpaHUYeHHbIMA
BO3MOXXHOCTAMU;

b) BblnnM opraHn3oBaHbl pa3B/ieKaTe/ibHble NPOrpaMMbl C paioHHbIMU
TBOPYECKMMUN KONNEKTUBAMMN «VIBYLLKAY, «JTyuYnHYyLLIKa»;

c) lNposeaeHue Mpas3gHNUYHOrOo MeponpuaTus, MOCBSALLEHHOTO
MexayHapoAHOMY AHI0O MOXWU0ro 4venoseka «OCeHb roga, HO He
0OCEHb XXN3Hb»,

d) MNposeaeHVe BUKTOPUHBI K AeKazie MOXWUIOT0 Yel0BeKa;

e) KapHaBanbHas nporpamma «Jlyuwmii npasgHuk - HoBbIl roay;

f) OpraHmzaumsi  KynbTYpHO-AOCYroBoro meponpuatua  «lMyTb K
3[l0POBbIO» (3aHATUA Ha TPeHaxepax);

- MpoBeaeHne MeponpusaTUn 06nacTHOro opmara:

a) Y4yacTue B 06/1aCTHbIX COPEBHOBAHUAX MO BONENOOY U HAaCTO/IbHOMY
TeHHUCY Ha 6a3e MBY «ABT03aBoackuin AAN»;

b) YyacTne B 06M1aCTHOM  CMOTP-KOHKYpCe  XY[OXXeCTBEHHOW
camofesiTeNnbHOCTU Ha 6a3e MbBY «lopogeukuii MHW»;

- BHefpeHue HOBbIX popM paboThbl C NOAyYaTeNIAMU COLMANbHbIX YCNYT:

a) «[MnaHeTa Bonei6on» (npmka3 ot 05.10.2018 r. Ne93-axn).

. [JOCTYMHOCTb NOMIyYeHWUs CcOouMaNbHbIX YCNYr B OpraHv3auum coctasfiset
100% (ona BCeX MNPOXMBAKOLWMWX B COOTBETCTBMM C TpeboBaHMAMMU,
YCTaHOB/IEHHbIMW  3aKOHOAATe/IbCTBOM, YUpeXKjeHne afanTupoBaHO Mo
06ecrneyvyeHnIo yCnoBMin JOCTYNHOCTM WMHBa/IMAaM OObLEKTA W MOMyyeHUs
couuasnbHbIX YCNyr):

........... * 100% = 100%

UncneHHOCTb rpaxgaH, MOMIHOCTbIO YTPATMBLUMX CMOCOOHOCTL MBO
BO3MOXHOCTb  OCYLLECTB/IATbL  CaMOOOCNY>XMBaHME  CaMOCTOATE/bHO,
NofyyYMBLUMX coLManbHble ycnyru coctaBnaeT 101,7%:

......... * 100% = 101,7%

UnCcneHHOCTb rpaXKgaH, 4YacTMYHO yTpaTMBLUMX CMOCOOHOCTb  M6O
BO3MOXHOCTb  OCYLUECTBAATL  CaMOOOCNyXUBaHMe  CaMOCTOATENbHO,
NofyuYMBLUMX coLmanbHble ycnyru coctasnset 103,3%:

...... -+ 100% = 103,3%



