
I
YreepN,qeno

npr4Ka3oM ArrpeKTopa
f EY (Ky3bMurpcKrafi flHtr4>
Np !l,,or l"/.1/ pt'/ rorc

llonoxenze
o Br,rrrJraTax cTrzMyn[pyrouero xapaKTep a pa6oTHr4KoB

-,::/ opraHr43arIIII4 COUTTaJTEHOTO O6ClyXUeanr,ta
f ocy4apcrneHnoe 6rcA)KerHoe

yqpe)KleHr4e (Ky3bMr4rpoKr4fr rrcr4xoHeBponor[rrecKrrft
r4HTepHaT))

HaxoAsilIefr cfl B B eAeHurz Hnxerop oAcKofi 06 nacTkr



1. O6u1ue noaoxenun

1. Hacroarqee lloloNenue o BbrrrJrarax crrrMyJrr,rpyrorqero xaparrepa (ga,ree -
floroxeHue) pa3pa6oraHo B ueJrrx noBbrrrreHr{r KarrecrBa ra pe:yrr,rara rpyaoeoft
IetreJrbHocrlt, o6ecneqeHr.s eAnHofo noAXoAa no ycraHoBreHrrm BblnJrar
crr-rMyrrnpyroulero xapaKTepa pa6orHriKaM opraHu3arlux cour.raJTbHofo
o6cryNrznaxu.a focygapcreeunoe 6ro4xernoe yqpexAeHue <Ky:tuz.rpcrnfi
ncuxoHeBpororutqecKuit uHTepHaD) (opmHrl:arlu.{ coqna.:rr,uoto o6c,ryxlteantra).

2. floroxeuae BBoAr.rrct B rlgnqx ycllreHur Marepr4arbHoii 3altHTepecoBaHHocrrr
pa6orruror, ynoptlorreHus cllcreMbr Ha,4 rapuQnrx Bblnrar, ylurrbtaarorqux
I.IHAIaBu,{yaJbHEri BKJTaA n crr..rMyJrr{pyrcrUrr x KaqecrBeHur,tit u sQdterruaur,ri
rpy4 cnyx6 fEV <Ky:ruuapcruii flHtr4>, 3a KaqecrBeHHoe nperocraBJreHae
6ro4xeluux ycnyr. Oao HarIpaBJIeHHo Ha IIoB;I[eHrre KaqecrBa o6c:ryNneanul,
colep)KaHrrt 14 yxoAa 3a non)AaTeJItMn coqltaJlbHbrx ycJlyf, paTIHoHaJILHOfO
ncnoJ]b3oBaHr.Lf, BBepeHHhrx cpeacTB, aocTl.Dr(eHuq HauJlyLitxtIx p$yJrhTaToB B
pa6ore r nucororo KarrecrBa rpy.qa r4 rauecrea 6rc4xerHr,rx ycnyr.

3. lloloxesue ycraHaBnrrBaer o6rqufi nopagor H Kpr.rrepu[ Qoplrupoeanun
BblnJrar crrlMyJll4pyrorqero xapaKTepa pa6ornzrav opfaHr43ar1I{I4 coqltaJlbHoto
o6c:ryNIzeauux.
4. lloroxeuue o Br,rnJrarax craMyJrr{py}orqefo xapaKrepa npltHrlMae r orr c yqeroM
unenul flpoQcolo3Horo KoMrrrgTa pa6oruuroe opmHr.r3arllrl4 corllraJTbHofo
o6clyxuaanua I.I yrBep)K,{aerc.{ nprrKa3oM AI,IpeKTopa opraHI{3arrr4rr coqllarrbHoro
o6cnyxunallua.
5. Cralrynupyorqarr rracrr Qon4a onnarr,r rpy,{a pa6orHuKoB opr.aHu3auuri
coqrraJlbHofo o6c:ryxueantl cocraBnrer He MeHee 30 npoqenron or $on4a
onlarbr Tpyaa pa6orulrroe opfaHr.r3arrl{u coquarrlHofo o6c:ryNueauna.
Crauy,rupyrorqa.n vact Qou4a onnarbr rpyaa Sopvzpyerca B rrpeaeJrax
6ro4xerurx accanrogasni Ha onlary rpyAa pa6orHr-rKoB, opraHu3arruv
coqualr,Hofo o6clyxueanul, a raKxe cpeAcrB or npellprrHlrMare:ucroi u tzuoii
npllHoc{rqet loxol lerTeJlbHocrrr, HanpaBneHHhrx opraHx3aqr.It coqxaJrbHofo
o6cnyNllaanua na BbIIreyKa3aHHbIe UeJrr4.
6. AIMuHrzcTpaIIry opfaHu3auxa coqua:rtxoro o6cnyNaeaHr4s BrpaBe HanpaBuTL
Ha yBeJrr,rqeHr.re crr,rMynupyrorqefi uacru rfou4a o[Jrarbr rpyAa IeHe]KHEre
cpeAcrBa gKoHoMr.ru no QoHAy orrlarhr 3a Mec[rlbr, npeAbrayxrve nepnoay
ycraHoBJreHI,It crrr Mynl4pyrorullx Ha.46aBoK, cpeAcrBa, er,rceoOogr.reuzecx e
pe3ynr,TaTe onTr4MH3auI4I.t AetrTeJIbHOCTri A IIITaTa OpfaHr43aIIrII{ COq}TaJIEHOTO
oOcnyxlrBaHu-s.
7. Hacrorrqlzla llonoNeuueu ycraHaBflfiBarorcg yc]roBlrt, rroKa3areJru
npeMr.rpoBaHr.rt
pe3yJrbraroB lerrenbHocru pa6ornnxon fBY <Ky:rvrupcxzfi
ocHoBaHHu npoToKora 3aceAaHut BanaHcoEoii KoMr4ccr{I,I c ytreroM

pa6oTHr4KoB c freToM rpyAoBoro BKnaIa r,r
lr pa3MepLr
KOHC'IHbIX

IIHZ> sa
KprrTeprleB,



IIO3BOJI'IOTITiX OIIgHI{T} pByISTaTLIBHOCTb,
pa6orbr.

o6'beM (r.rHTeHcr4 BHocrb) x KarrecrBo

2. Bult t crxMyJrrrpyrcurux Bbrrr,rar

Br{aoB Br,rnlar cTt4Mynr{pynrqefo xapaKTepa, B opraHI€aufilt

L B qe:ux noorqpeHr.{r pa6ornuroa 3a BbrnoJrHeHH}Io pa6ory, n coorBercrBr.tt c
llepevuela BI{AOB Bllnjtar cnlMyJlxpyuuefo xaDaKTeDa. B olralullrruu
colluanhHoto o6cttyxur,auur ycraHoBJreHrl creAyroqae Bhrn:rarlr:
- BhrnJrara 3a cTaK uenpepr,rnuoii pa6orrr;
- BlrnJlara 3a Karlecrao aruromlxemrx pa6or;
- Bblnirara 3a rrHTeHcLrBHocrb x BEICot<ue pety,rrrartr pa6orrt;
- npeMl4anbHr,re Bbrnnar;I no IlTofalr pa6omr.

3. Ycloeul, noKa3areJ'ru rl pa3Mepbr Btrrrrar

L Bul:rara cTa)rHenpepr,rBHotpa6orurycTaHaBJrHBaeTct 20nur,r pduurbr yc t aHaBJllt tsac lct B pa3Mepe oT zu.{o
60 npoqenTor aoJlxHocrHofo oKJIaAa, craBKI.t :apa6or:uofi n,tatu pa6orHurog sa
rrpoAojDKrrreJlbHocrr, nenpep;renoii paooru e opfaHrI3arlll| qorlharbHofo
o6cryNunanul.

Ocnogagr.reu AlIr BbIIIrarhI 3a crax tBJr{erct llo,roxegze <<O g;tnnare 3a
crar HenpepbrBHoil pa6orrn>, yrBepxaeHHoe pyr(oBorlrreJreM opraHrl3aqur.r
coquaJrlHoto o6c,ryxunanm u coorBercrByrorqee .4eicrgyoutuN,r HopMarI4BHr,rM
aKTaM (llplrroxeuze 4 r flo,roxeulto o6 onnare rpyla pa6oruuxoe opraHr_r3auua
coqrraJrLHofo o6clyNlleanlr.r focylapcraeunoe 6ro4xernoe y{pe)KAeHrae
<Ky:ruuapcrr.rfi ncr4xoHeBponorHqecKuii r.rHrepHaD), naxogarqefica B BeIeHxr.I
HuNeropo4croi o6,racrn)

Pa6ornuralr opfaHI.I3arruu coul4anEHofo o6c,ryroreaHu.r, 3aMell1arou_luM no
coBMecTItTeJrECTBy trrTaTHr,re aoJlxHocTfi Meluqr.rHcKofo nepcoHala, yKa3aHHbIe
BbI[[aThr HaqHcItIoTc_s 14 no coBMeIIaeMbrM AOJ'rjt(HocTrrM B nopq,4Ke 14 Ha
ycnoBl,Irx, [pelycMoTp9HH6IX gnl e'lIlx 4o:tNHocrei.

{aunal eun,rara ycraHaBJll4Baerct npu 3aKnroqeHzu rpy,qoBol o AofoBopa 14
ocyqecTBJlteTctr exeMectqHo 3a cqeT cpeacTB, npeaycMoTpeHHEIX Ha yKa3aHHbIe
qeru Qon4ou onnar;r rpyla opraHr43arrrrr4 corluaJrbHoro o6c:ryxzeanul . pa:uep
BbInJraTbI nonJlexrrT llepecMoTpy Ilplt yBeJII4qeHrru Ipo.4oJIxI4TenEHOCTr4 CTa)Ka
nenpepr,lenofi pa6oru.
2. flpz onpele.neur4a pa3MepoB BrrnJrar crr4Mynr4pyroqefo xaparoepa 3a KaqecrBo
BbrroJIH-seMEIX pa6or, unreucunHocrr, I-r BEIcoKhe pe3yJrhtaur pa6orr,r,
npeulral;nofi Br,rrrJlarbr no urorau pa6oru yrtl4ThrBalorc, rIoKa3areJII.t x
Kpr,rrepuu orreHKr.l sOQeKTHBHocrra,4elrenr,nocrlr pa6orHrrKoB,
3. Bunrara 3a KaqecrBo Br,rrroJIHreMhIX pa6or, unrencaeHocrb 14 BblcoKae
pe3yJrbrarbr pa6oru, lpel,Iua,rbHat BbrrlJlara no ttrorau pa6oru \Bnflerc\
o6n:areltuoii nplr ycnoBulz co6ruonenul pa6ornzxou KariecrBa ,1



cBoeBpeMeHHocrll rpeAocraBr.seMblx 6ro,{Neruux ycnyf, ycraHaBJTr{Baerc, Ha
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np"a"nu* nnaHoBoforpoH.4a onJrarbr rpyAa opmHr.i3aualt coquaJrhHofo o6c,ryNlreanar. BlrnraraycTaHaBJII.tBaeTcf B cooTBeTCTBat{ c KpIlTepHgMr_I H BbIfroJ:rHeH[' noKa3aTe,leieQ$erraeaocru pa6o.ru.
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-^.-- l6tnnut"' 
cTHMynrjpytoruefo xapar(Tepa He BLtrIJ,rarIHBato,I!r, BpeMeHHhrM

PAOOTHIIKAM, A COBMCCTITCN{M BT,]IUIAIIHBA}OTCq HA OCHOBAHI4A PClIlEHI4,6a,raHcoeoil r(oMnccarj, yrlr.rrbrBa, p$ynbrarhl pa6orrr a BK.rraa r(arrlofoxouxperuoro pa60rHzra a pa60ry opfaH,3aulrr.J coqrraJrr,uoro o6c:ryNuaauur,
llpeuuaalnal Br,Inrlara noMecruea, KanTeHAaon",o,-oo n",n,"Xl?lXT#tnT#"H:Xi"_i?"T;::i::.ffi ;Tpy,4a x Ol]pelengeTC_{ nponOpUt{OHaJ,rhtrO IOJIe BLrrIJraTLr IIo KaXAOMy
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^p"repkro, ycraHoBrreHHoMy IJr{ npeMr.tarlr,Hofi Bbrnrdrbr no r.troraMpa0oTbt.

Pasllep nr,rn,rauanaeuoto e
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3aBr4crrr or
no:rHocrro orpa6olanurrfi raneugapurri nepnog.

llpeuna,rruar 86rrl:]ara rlo t.roralr pa6orsr:a KBapran, rronyfolae, 9 vecrqeeycTaHaBnLrBagTCr A [porz3BoI[TC{ B MeCrqe, cJrellylorqeM au orr"rn"rl\{ [epxo,4oM
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oKoHoMur4 no Qon4y orrrrarbr rpyaa opraHli3arJuh couua.nhHofoo ocrlv)l(I,JB aH ri q

rlpeMnaJlbHhte BblnJrarbl rro arofaM pa6o,ru :a fol Bunrarrl4Balorcrt B leKa6peTeKyl]lero ro,4a.

4. flpe4e,rrHtre pa3Meplr Bbrnlrar:
- BbINJTATA 3A XAqCCTBO 86

(..ofixrlocrHoro oo,"uouy, 
ototn"turx pa6or - Ao 95 npouesroB oKJIana

- BhII]JiATA 3A IHTCHCIIBII(

npouerrroB ororana to"",,,r]I""1""""ii"#e 
p*vnbrarbl pa6oru - 4o 95

- rrpeMhaJrbHar Bbtlrjrara rro nrorau pa6oru _ B [peleJlax :xonovttu Qoa4aonna.lbr rpyAa
5. B coorsercreru c flololtesnev o6 on,rare,rpy4a pa6oruzroB opmHrr3arlr.riicoUl4a[r,Hofo o6c,ryNusanul, HaxoArl]uxc, B BeAeHpII_r HHxefopoAcKof o6nacTu,

rellcrna HuNeropoAclroii o6,racrn or l5
o.ft.tI]KaM opfaHH3ar]HI4 COqUanbHOfO
EMJ4AJbHbIC BbINJ,IATbI B CB,3A C

rpr.j ycnoBr4r..r Bh'rorrHeHrr, 
""-"r"r"r"o "f;s;l;rt"r""?"r"il;Hb'Mn 

rpa3aHu^aMa,
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Oqenra loxa:are,teii
Ba:rancosoft xolruccrzeii.

Marcuvaarnrrfi pa3Mep npeMr{r4 100
onra4a).

sQQexranuocru pa6orur ocyr{egrBJrrerc,

rlpeMualrlHbre BEInJ,rarH a cgs:z c rc6u,refiH;rMl4 r, npa3;HlqHbtMri laraMrz,lpoQeccuonalrntlMu npa3AHI4KaMa BEInJraqI4BaIorcg 3a crler 3KoHoMr,In no
eoHly onJrarlr rpy.qa B a6co,'rrorHr,Ix pa3Mepax I4Jrrz npoueHTHoM arHorIeHHI4 K
AoJI)KHocTHoMy oKIaAy npl4 yc,ronuu $arruvecru orpa6oraunor o BpeMeHLr He
MeHee 3-x MecrueB..

_ 5.1. IO6rz:refiHbrMr.r AaraMr4 nlx pa6o,ruuror opraHu3auur.l colptajrsHoro
o6cryxr4BaHr4.q cqurarcrcx 50,60,7 0,7 5 trir.

npoqeHToB or,ra4a (golNnocrnoro

-v

r rpeMr.IaJrEHLre BbTnlar;r B cBq3u c ro6u:refinofi 4aroi auruawrnarorc, npr4ycroBr4n oaKTxqecxu o,lpa6orarutoro BpeMeHv He MeHee I roga e opranz:aqau
corlHaJrhHoro oocryxltBaHr4_s .

llpeuua:rsnlre Br,rrrjrarbT B cBr3x c lo6uJeiiHofi laroi paoorHuKaM
opmHx3alll-1 coulraJlbHofo o6c:ryNaaanta ycraHaBJruBarct.o, npaKa3oM
rrrpexropa Ha ocHoBaHlir4 pgrIIeHHr, rlpnHrrofo Ha 3aceaaHtlt Ea:rancoeof,
KoMr.IccHI,I, lI ocyllecrBJlrercrr 3a_ cqer tKoHoMuIl no QoHgy ollnarbl Tpy,4a
opmHI-I3aqI, { courrarhHofo o6cnyxleauul, a raKxe cpcacrB or
npeAnprrHxMareJlbcKoi II IrHofi IIp Hoc{Illefi AoxoA leqrenr,Hocrl.L

5.2. flpa:4nzvn;rMu .qaraMu rBn.{rorc, Aarbr, o[peaeJreHHrre TpyIoBbrM
KoIeKcoM Pocczficr<oi @egepaqzu,

flpoQeccaona*nhlM npa3rHaKoM B C'CTeMe couuarbr{ot 3auIHThr
HacereHr.Is crrzraercl {eur coqualrgoro pa6otlzra.

Pa:ltep npeuafi, 
"utnnu"r"u"r"r^ 

B cBr3r_l c [pa3lHr,r,{HbrM[ AaraMu,npoQeccuona.nruuMl4 npa3AHUKaMX, OnpereJlrercr B 3aBrICr{MOC.l.r.1 0T Harliqm
3KoHoMHrr Qouga ouaru rpyla opraHr43arlua coqriaJ,rr,Hofo o6c.nyxaeanraa. llpH
srou a6co:roturrft pa:lrep BrrnJlarhl r.rJIH IIpoueHT Bblnlal.br K oxnaly(,[o:rNuocrnovy oua4y) .{rpexropy r pa6oruuxau opraHr€arlr4r coqnanbHoro
o6cnyrxrnanu.n 4onxnrr 6;trr, o4rnaroalruu.

ll clryqae HeBbrrro[HeHu, pa6orHzxatrz opmHli3aqxlr ooqria:ILHofo
o6cryxuBaHu.f, noxasare,reil eQ$erruenocru pa6otr npelaualrHble BbrrrJrarr,r B
cBr3rl c npa3AHI,IrrHrIMu AaraMu u lpoQecczonalhHlrMl4 rlpa3nHxxaMrr He
ycTaHaBnuBaroTc.g.

6. Bul:rarr,r crr-{Mylrr4pForqero xapaKrepa K oKla,qy (.4olNnocruolry
ot<,rary) pa60Tl rra opraHu3aurlt4 coqzarr"uoao o6"ny*r"unr" y*aHaBJ,rr4Barorc,
rIpIiKa3oM AUpeKTOpa OpfaHu3arrra coquaJISHOrO O60nyx<ueanzx Ha ocHoBaHuu
nporoKola 3aceaaHu_s Ea:rancosoi KoMr.Iccllu. pa.rweprr olpe4errrorc.s B3aBr.IcIiMocrLI or KaqecrBa u o6,sewa pa6or, ar,rno,ruxelrur* ,r , npu ycJloBr,Ilt
Bbrrro:rHeHrrr rroKa:are,rei? sQcfer<rrzeaocra pa6ortr. ( flpu:roxeuue K HacrorrrleMy
floroNenHrc)



7. Ha ocnoeaHl.ru npe4,roxeuzfi Earaucoeofi xoMrrccr14 BrrnJrarbl
cruMyrlrpyrouero xapaKTepa pa6oluralr opraHr{3arlr4n corluaJrbHoro
o6cnyNueanux He ycraHaBJrrrBalorc_a, :ru6o ycraHaBruBarorcq He B norHoM
o6lelre (vacruuno) n c.ne4yroqux clyvaax:

- HapyrxeHae rpy.qotofi , tcno.nnureltcrofi 4acqun,runu;
- HanHqu{ IeicrByrorlefo .4llcqanjll4HapHoro B3brcKaHI.It.

Perueuue c Kaxofo BlrAa B;InJrar H B KaKoM o6reue ocyrqecrarrrrerct cHr.lKeHLIe ee
pa:l'repa (:a KaqecrBo B;InolHqeMEIX pa6or, unrencrznHocrr, I4 Br,rcoKl4e
pe3ynr,Tar6l pa6oru, lpeuna:IrHbre BLlnnarbr rro I,ITofaM rola) nplrntllaer
EaraHcoeaq Kor,IaccHq.

B cly.rae ecrl4 Ha IeH6 3acelaHl4t Barancoeofi KoMrrccAI4 ts or.HoureHr,ru
opfaHx3aquu coquaJl;Hofo o6clyxueaHlta nz6o ero ffrpeKTopa
npaBooxpaHhTeJrbHblMrr OpfaHaMa ITpoBoIUTCS npoBepKa, TO BhTnJIaTbr
cTl4Mynrrplto lefo xapaKTepa,3a I,IcKrrorreHI,IeM BbrrrJraTbl 3a cTax HenpepbrBHoii
pa6orbr, pa6ornurau opraHr{3alll4ri couuar;Horo o6clyxaeaurut He
ycTaHaBJIrlBaroTc{.

flpu orcpcrntru napylretufi, BbItBreHHr,rx [o LlrofaM npoBepKn
npaBooxpaHI4TelhHhrMl4 opfaHaMlz, BhrnnaTbl cTl4Mynupylon{efo xapaKTepa
pa6orHHKaM opfaHttarlur coqr{allHofo o6cttyxunar'ut, ycraHaBluBarorcq 3a
Becb nepuol Ha Koropblia onu 6rtlu ue ycraHoBJIeHH.

8. Br,rllaru crHMyJl4 pyrorlgro xapaKTepa K loJrxHocrHoMy oKraAy
pa6oruura opfaHl43aurir{ couvaJlLHofo o6cnyxxBaHu_s ycraHaBJrrzBarorct
np[Ka3oM ILIpeKTopa oprarr43aqrru coqualrbHoro o6cryxl4BaHprq Ha ocHoBaHtrr.I
rlporoKona 3ace!.aHufl Ea.raHcoeofi KoMltccuu. Pa:veprr olpeAe[tlorcs B
3aBI{ct4Mocrr4 or KaqecrBa, cBoeBpeMensocru n o6tel,ra pa6ot, eslno,rulevrrx uu.

9. B npuxa: o [peMripoBaHlrn pa6orHuKoB opraHlt:arlux couuaJrbHofo
o6cnyxuBaHxq BKJllortarorc{ ocHoBHste pa6oruur<ra r,t BHer]rHHe coBMecr]rreJl
cofJracHo [rTaTHofo pacnucaHrrs.

10. Pa:uep BhrrrJrar crr.rMyJrr4pyouero xapaKrepa Ar.rpeKropy opraHH3aqur.r
coqrra:rlHoro o6clyxueaual ycraHaBJILIBaerct nptrKa3oM Yupe4nrel.r Ha
ocHoBaHur4 nporoKora Ea,raHcosoii KoMt{ccutr Ha Meclu, KBapraJr, fon.

Brrnrarrl crxMyJrHpyrorqero xapaxTepa npo[3Bolrrrcr npr4 ycnoBuu
3KoHoMr,ru $on4a on:raru rpyga.

I l. Buoeb npr,rH.{T6tM pa6o'ruuran opraHrtarlrl4 coquanr,Hofo
o6c:ryxtuaanlrr pa3Mepr,r B;rnJrar crtlMynrrplrorqero xapaKrepa (:a xavecreo
BblnoJlH{eMhrx pa6or, uureucuaHocrb rr BbIcoKI,Ie pe3ynr,rarr,l pa6oru,
rlpeMnaJrbHhre Bblnlarbt rro r{TofaM roga) ycranae:ruaa}orcr nponopur4oHaJlbHo
orpa6orauuovy epelteutt a gauHoii optaHll3auHrl cotlr,teL.rbHofo o6cryxriBaHr,tr.
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