MocTtaHoBneHue lMpaButensctBa PO o1 24 Hos6psa 2014 r. N 1239
"O6 yTBepxaeHum Npasun pasmelleHms n obHoBNeHNa MHGPOpPMaLnm O NOCTaBLLNKE
coumanbHbIX yCnyr Ha odmumnanbHOM canTe NocTaBLUMKa CoLManbHbIX YCNyr B
MHAOPMAaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT"

B cootBeTctBUM C nyHKTOM 4 4vacTn 1 ctaten 7 PegepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuickon ®epepaummn”  [paBuTenbCTBO
Poccunckon ®efepaunm nocTaHOBMSET:

1. YTBepauTb npunaraembie [lpaBuna pasmewleHnss n obHOBNeHMs MHgopmaumm o
NOCTaBLUUKe coumanbHbIX YCryr Ha oduuManbHOM canuTe NocTaBLiuKa couunarnbHbIX YCryr B
MHGOPMaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".

2. HacTtoduiee noctaHosneHne Bctynaet B cuny ¢ 1 auBaps 2015.

Mpencepatens NpaButenscTea . Meosenes
Poccuinckon ®egepaunn

MNMpaBuna
pa3meLieHns N O6HOBMNEHUA MH(pOpMaLIMKM O NOCTaBLUMKE couMmarnbHbIX YCNyr Ha
ocdmumanbHOM canTe NocTaBLMKa coumnanbHbIX YCNyr B
MH(pOpPMaLMOHHO-TeNEeKOMMYHUKaUuMOoHHOM ceTn "UHTepHeT"

(yTB. noctaHoBneHuem NpaButenbctBa PP oT 24 Hos6psa 2014 r. N 1239)
FAPAHT:

Cwm. lMopsgok pasmMelleHna Ha oduumanbHOM CanTe MOCTaBLUMKA coumarnbHbIX YCryr B
NHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT" n obHoBneHnsa mHdopmaumm
06 aTOoM nocTtaBwuKke (B TOM 4uCrie coaepxaHue ykasaHHOW uHdopmauum u opma ee
npenocTaBneHunst), yTBEPXAEHHbIN npukazom MwuHTpyga Poccum ot 17 Hosibps 2014 r.
N 886H

1. Hactoswwme [lpaBuna onpegenalT MOPsSAOK pasMeweHnss n  ObHOBNEHUS
WHOpPMaUUM O MNOCTaBLMKe coumarnbHbIX YCRyr Ha oduunanbHOM canTe nocTaBLyMKa
coumanbHbIX ycnyr B MHGOPMaLMOHHO-TENEKOMMYHUKAUMOHHOMW ceTn "WHTepHeT" (panee
COOTBETCTBEHHO - odumumanbHbIin canT, ceTb "WHTepHeT"), 3a UCKNOYEeHWeM CBeLeHUN,
COCTaBMSALWMX TFOCYyJapCTBEHHYIDO M MHYKD OXpPaHSEMyl 3aKOHOM TauHy, B Lensx
obecnevyeHnsa OTKPbITOCTU U AOCTYNHOCTU YKa3aHHOW MHpopMaLnu.

2. MNocTtaBWuK coumanbHbIX ycnyr obecneynBaeT JOCTYN K ob6a3aTenbHbIM pasgenam
(nogpasgenam) Ha cBOeM ouUManbHOM canTe, B KOTOPbIX pa3MeLlaeT MHGopMauuio:

a) 0 gaTe rocygapCTBEHHOM peructpauun, ob yydpeautene (yuypeauTensix), 0 MecTte
HaxoxgeHus, dunuanax (Npu Hanuuun), pexmme n rpaduke paboTbl, KOHTaAKTHbIX
TenedoHax N agpecax 3f1IeKTPOHHOM NOYTbI;

0) O CTpyKType M opraHax ynpasfeHus opraHusauum coumarnbHoro obcnyxmeaHus, B
TOM ymucne:

HanMeHOBaHWe CTPYKTYPHbIX NoapasgeneHnin (opraHoB ynpasneHus) (Mpy Hanuyum);

damunmn, MMeHa, OoT4yecTBa M AOSMKHOCTU  pyKOBOOUTENEW  CTPYKTYPHbIX
nogpasgaeneHun, NonoXeHUs 0 CTPYKTYPHbIX nogpasgeneHusax (Npy Hanudmn);

MecTa HaxoxaeHnsa 060CcobneHHbIX CTPYKTYPHbIX NOAPa3AeneHnii;

agpeca odvumarnbHbIX CanTOB CTPYKTYPHbIX nogpasgeneHun B cetn "IHTepHeT" (npwm
Hanuuun);

agpeca 3f1eKTPOHHOM MOYTbI CTPYKTYPHbIX NoapasgeneHun (Npu Hanmyuum);

B) O pyKkoBoauTene, ero 3aMecTUTensx, PyKOBOAMTENSX unuanos opraHusauuun
coumanbHoro obcnyxmBaHna (NpU HaNU4Un);

) O nepcoHanbHOM cocTaBe paboTHUKOB (C ykasaHMEM C WUX cornacus YpOBHS
obpasoBaHus, KBanugukauumn n onbitTa padoThbl);

A) 0 MatepuanbHO-TEXHNYECKOM obecnedeHnn npegoctaBneHnsa coumanbHbiX yenyr (o
Hanuyun obopyaoBaHHbIX NOMELWEeHU A NpedoCcTaBfeHnst coumanbHbIX YCnyr no BvMaam
coumanbHbIX ycnyr U opmam coumnanbHOro obCnyXuMBaHUA, B TOM 4ucne 6mbnuoTek,
00BbEeKTOB CnopTa, HanuMyuum cpeacTtB obyyeHus M BocCnUTaHUS, 06 yCnoBuAX MUTAHUA WU
obecrneyeHna oOxpaHbl 340pPOBbS  MofnyyaTenem couunanbHbIX — YCryr, [octyne K



NHPOPMAaLIMOHHBIM CUCTEMaM B cdhepe coumnanbHoro obenyxmesanms n cetn "MIHTepHeT");

€) O nepeyHe NpefocTaBnAeMblX CouMarnbHbIX YCIyr MO BUAAM COLMarnbHbIX YCnyr u
dopmam coumanbHOro 06CnyXmMBaHus;

X) 0 nopsagke M ycrioBuax NpeaocTaBreHnst coumanbHbiX yenyr 6ecnnaTHo v 3a nnarty
no BuAam couumanbHbiX ycnyr u dopmam couuanbHOro o6CnyXmMBaHUs C MPUSTOXEHUEM
06pa3uoB JOrOBOPOB O NPEAOCTaBEHUN coumanbHbIX yenyr 6ecnnaTtHo v 3a nnary;

3) 0 Tapudpax Ha couumanbHble YCryrMu no BuAam coumanbHbIX YCnyr n gopmam
coumanbHOro ob6cnyXMBaHNS;

M) O YUCMEHHOCTM nonyvaTenen couunanbHbIX Yycayr no ¢opmam coumanbHOro
obcnyXmMBaHUA 1 BUgaM coumanbHbIX YCIyr 3a cyeT OKEeTHbIX acCUrHoBaHWn BroaKeToB
cybbekToB Poccuickon Pepgepaumm, YUCNEHHOCTM MonydaTenen coumnanbHbIX YCryr no
dopmMaM couManbHOro OBCAYXXMBaAHUA W BuOAaM CouManbHbIX YCNYr 3a CYeT CpeacTs
PU3NYECKMX U (MNN) OPUANYECKNX NNL;

K) 0 KonnyecTtBe CBOBOAHbLIX MECT ANA NpuMema nonydvartenen coumanbHbIX YCryr no
dopmam coumanbHoro obcnyxmeaHus, MHaAHCUPYEMbIX 32 CHET BHOAXKETHbIX aCCUrHOBaHUM
GtopxeToB cybbekToB Poccunckon ®egepaumnm, n konmdectse cBOOOAHbBIX MECT AN npvema
nonyyartenen coumasnbHbIX YCryr no doopMam coumanbHOro obcnyxmBaHusi 3a CHeT CpeacTB
PU3MYECKMX 1 (MNKn) PUANYECKNX NnL,;

n) o6 obbeme npenocTaBNseMbiX couManbHbIX YCRyr 3a cyeT OHoKeTHbIX
accurHoBaHum BrogxeToB cybbekToB Poccuiickon degepauumn n obbeme npefocTaBnsieMbix
counarnbHbIX YCNyr 3a CHET CPEeACTB (PUNYECKUX U (UMN) IOPUONYECKUX NNLL;

M) O HanmuuMMm JnUUEH3NUA Ha OCYyLWeCTBreHne [OesATenbHOCTW, noanexaliemn
NNUEH3NPOBAHMI0 B COOTBETCTBMM C 3akoHofaTensctBoMm Poccuiickon degepaumm (C
NPUNOXEHNEM 3NEKTPOHHOrO obpasa AOKYMEHTOB);

H) O (PMHAHCOBO-XO3ANCTBEHHOW [OEATENbHOCTU (C NPUNOXEHUEM 3MEKTPOHHOIo
o6pasa nnaHa PHAHCOBO-XO3ANCTBEHHOWN AEATENBHOCTN);

0) O npaBunax BHYTPEHHEro pacnopsgka Ans nonydartenen couuanbHbIX YCyr, O
npaBunax BHyTPEHHEero TpygoBOro pacrnopsagka u KosinmekTUBHOM LOorosope (C NpUoXeHnem
3MEKTPOHHOro obpasa LOKYMEHTOB);

M) O HaNUYUU NpeannucaHui OpraHoB, OCYLLECTBAAILWNX rOCYAapCTBEHHbIN KOHTPOSb B
chepe coumanbHOro obcnyxunsaHus, n 06 otyetax 06 MCNONHEHUM TaKUX NPeLNUCaHNR;

p) O NPOBEAEHUM HEe3aBMCUMOW OLEHKU KaydeCTBa OKa3aHus ycnyr opraHusauusimu
coumnanbHoro obcnyKmBaHus;

C) MHyK WHopmaumo, KoTopasi pasmMelLaeTtcsi, onybnuKoBbIBAETCA MO PELLUEHMIO
NOCTaBLIMKa coumanbHbIX yCnyr n (Mnu) pasmMelleHne, onybrimkoBaHMe KOTOPOW SABNSAOTCS
o6a3aTenbHbIMM B COOTBETCTBUM C 3aKkoHOAATeNnbCTBOM Poccuiickon degepaumn.

3. NHpopmaums, ykasaHHaa B nyHkTe 2 HactodAwmx [NMpasun, nognexut pasMeLleHuto
Ha odwmunanbHOM canTe NOCTaBLUMKA couManbHbIX ycnyr M obHoBneHuto B TedeHune 10
pabounx [HEW CO [AHA €ee COo34aHus, MOSyYEeHUs] WU BHECEHUA COOTBETCTBYHOLLNX
N3MEHEHUN.

4. Monb3oBaTento oduunansLHOro canta npegocTaBnseTca HarngagHas nHopmaumns o
CTPYKTYpe odmumanbHOro camTa, BKovawwas B cebs cebinky Ha oduuManbHble CanTbl
opraHa rocygapcTBeHHon Bnactm cybbekta Poccuinckon depepauuu, OCyLECTBASAIOLWENO
npenycMoTpeHHble PepgepanbHbiM  3akoHoM "OB6 ocHOBax couManbHOro o6cnyXmMBaHUs
rpaxgaH B Poccuinckon ®epepauun” nonHomMoumns B cepe coumnarnbHoOro obecnyxmeaHus, u
MwuHucTepcTBa Tpyaa u coumanbHomn 3awmuTbel Poccuimnckon ®epepaumn.

5. MHdopmauusa, ykasaHHas B MyHkTe 2 Hactodwwmx [lpaBun, pasmMellaeTcs Ha
ojmumanbHOM canTe B TekcToBom M (unu) TabnuyHom popmax, a Takke B dopme
3NeKTPOHHOro obpasa Konuin JOKYMEHTOB.

6. lNpn pasmeweHun uHdopmMauMm Ha oduumanbHOM canTe U ee OOHOBMEHUN
obecneunBaeTca cobniogeHne TpeboBaHuM 3akoHogaTernbcTBa Poccunckon depepaumm o
NepcoHarnbHbIX OAHHbIX.

7. TexHnyeckne U nporpamMMHble CpeacTBa, KOTOpble  MCNOMb3yTca  Ans
PYHKUMOHNPOBAHUA opULManbHOro camTa, 4omkHbl obecneynBarsb:

a) AOCTyn K pasMeLleHHOM Ha ouumansHOM canTte nHgopmMaumm 6e3 ncnosnib3oBaHns
nporpaMMHOro obecnevyeHns, yctaHoBKa KOTOPOro Ha TEXHMYECKME CpeacTBa Nosib3oBaTens



MHpopMaummn  TpebyeT  3akMYeHUs  JIMUEH3MOHHOIMO  WAWM  MHOrO  cornawleHuss c
npaBoobnagartenem nporpammMHOro obecneyeHnsd, npegycMmaTpyBaloero B3WMaHWe C
nonb3oBaTens MHopmaumm nnaTbl;

0) 3awmnTy MHOpMaLMM OT HECAHKLMOHMPOBAHHOIO YHUYTOXEHMS, Moaudukaumm n
OnoKknpoBaHna JOCTyNa K HEN, a TakKe NHbIX HENPaBOMEPHbIX 4ENCTBUN B OTHOLLEHUN €€,

B) BO3MOXHOCTb  KOMUPOBaHUA  WMH(OpMauMm Ha  pe3epBHbIN  HOCUTEND,
obecneuvnBaloLLNin ee BOCCTAHOBIIEHME;

r) 3aWuTy OT HECAHKLMOHNPOBAHHOIO KOMMPOBAaHNA aBTOPCKUX MaTepuarnos;

) BO3MOXHOCTb BbIPaXXEHUS MHEHWI NonydaTteniaiMy coumanbHbIX YCNYr O KayecTse
oKasaHus yCryr opraHm3aumsmMm coumanbHOro 06CnyXxXmBaHus.

8. MIHdopmauua Ha ouumanbHOM canTe pasMeLlaeTCa Ha PYCCKOM SA3blKe, a Takxe
MOXeT ObITb pasMmelleHa Ha roCyfapCTBEHHbIX fA3blkax pecnybnuk, BXOOSAWMX B COCTaB
Poccunckon ®egepaunn, n (MnmM) Ha MHOCTPAHHBIX A3bIKaXx.

9. Pa3melleHHble Ha oOduUManbHOM canTe cBeAeHUs LOMKHbl ObiTb AOCTYMHbI
nonb3oBaTensM Ana O3HAKOMJIEHUSI KPYrAoCyTOYHO ©0e3 B3auMaHua nnatbl U UHbIX
OrpaHUYeHun.



