Mpuka3 MuHuctepcTBa couuanbHon nonuTmukn Hmxkeropoackon obnactum
oT 9 okTa6psa 2014 r. N 440
"O6 obecneyeHmmn 6ecnnaTtHoOro goctyna K MHopMauum 0 NpeaoCTaBneHNN CoLUmanbHbIX
ycnyr B Hmkeropogckon obnactn®

B uenax peanusaumm nyHkta 15 ctaten 8 degepanbHOro 3akoHa ot 28 gekabpsa 2013
roga N 442-03 "O6 ocHoBax coumanbHoro obcnyxmBaHua rpaxgaH B Poccuinckon
depgepaumn" n obecnevyeHnss OTKPLITOCTU M AOCTYMHOCTU WMHOPMaUUM O AeATENbHOCTU
NOCTaBLUUKOB coumanbHbIX ycrnyr B Hkeropoackon obnactu npukasbiato:

1. YTtBepauTb npunaraembin [lopsgok obecneveHna ©OecnnaTtHOro pgocrtyna K
WHOpMaUuKM 0 NpeaocTaBneHnn coumanbHblx yenyr B Hukeropoackon obnactu.

2. J1.B. KowypuHOn, COBETHMKY oOTAena HOPMaTMBHO-NPaBOBOM  paboTbl
OpraHM3auMoHHO-NPaBOBOro yrnpaBneHus, pasMecTUTb HAaCTOSALWMIA NpUKas Ha oduumnarbHOM
cante MUHUCTEPCTBA coumanbHomn MONUTUKN Hwxeropogckon obnacTtu B
MHOPMALNOHHO-TENTEKOMMYHUKALMOHHOW ceTn VIHTepHeT.

3. Hactosawwmn npukas Bctynaet B cuny ¢ 01 aHBapa 2015 roga.

4. KOHTpOsb 3a MCMNOSIHEHMEM MpuKasa BO3NOXUTb Ha 3amecTtutenss muHuctpa C.H.
Kowenesy.

N.0. MMHUCTpPa .M. Epmonaes

BkntoveH B PeecTp HoOpMaTMBHbIX
aKTOB OpraHoB UCMOMHUTESTbHOW BlacTu
Hwxeropoackon obnactu

5 Hosa6ps 2014 ropa

N B peectpe 06019-318-440

Mopspok
obecneyeHnsa 6ecnnaTtHoOro AocTyna K uHchopmMauum o noctaBLYMKaxX coLmanbHbIX
ycnyr B Huxeropoackoun obnactum
(yTB. Nnpukazom MUHUCTEpPCTBa couunanbHou nonutukn Humxeropoackon obnactu ot 9
okTa6pa 2014 r. N 440)

1. Hactoawun [lopsgok obecneveHna OGecnnaTHOro Joctyna K WHgopmaumm o
nocTaBLMKax couunanbHbIX yenyr B Hukeropogckon obnactu (aanee - Nopsagok) paspabortaH
B uUenax obecnevyeHna 6GecnnaTtHOro pAoctyna K uHGOpMauMmM O rocygapCTBEHHbIX
opraHmsaumax coumnanbHoro obcnyxmBaHua Hwkeropoackonm ob6nactv, UHbIX HPUANYECKMX
nMuax — Hes3aBMCUMMO OT WX  OpPraHM3auMoOHHO-MPaBOBLIX  (bOpM,  MHAMBMAYaSNbHbIX
npeanpyHumartensax (ganee - MOCTaBLWMKM  cOouManbHbIX  YCMyr), OCYLeCTBAOLNX
coumnanbHoe obcnyxuBaHue HaceneHus B Hwxkeropoackon obnactu, npeaocTaBniseMblX MU
coumanbHbIX ycnyrax, Buaax couunanbHbIX YCRyr, Cpokax, nopsigke m o6 ycnoBusix ux
npefocTaBneHuns, o Tapudax Ha 3aTn ycnyru, Apyron nHdgopmauun (ganee - nHopmauus),
pasMellaemMon Ha MHPOPMALMOHHBLIX CTEeHOaxX B MOMELLEHUSX MOCTABLUMKOB COLMAnNbHbIX
ycnyr, B CcpeAcTBax MaccoBoM  WMHGoOpmaumu, Ha  oduvuuanbHblX  canMTax B
MHPOPMALNOHHO-TENEKOMMYHUKaLUNOHHOW ceTn "UIHTepHeT" (nanee - ceTb "MIHTepHeT").

2. Tlopsigok yctaHaBnuBaeT npaBuna obecneyeHns ©OecnnaTtHOro pJoctyna K
WHoOpMauun (cBegeHusM), pasmMeliaemMon  MUHUCTEPCTBOM  COLMarnbHOW  MOSMUTUKU
Hwxeropoackon obnactn (ganee - ynorHOMOYEHHbIN OpraH) U NocTasBLUMKamMM coumarnbHbIX



ycnyr B Huxeropogckon obnactu.

3. Ha oduumnanbHomM cante ynonHOMOYeHHoro opraHa B cetn "UHTepHeT"
pasMeLLalTca U NOAAEPXKMBAKTCA B aKTyarlbHOM COCTOSHUN criegytolne cBeaeHns:

3.1. 'padmk paboTbl YNONHOMOYEHHOIO OpraHa, NoYToBbIN agpec, Homepa TenegoHoB
N ONEKTPOHHOW MOYTbl, MO KOTOPbIM MOfiydaTenu coumnanbHbIX YCAyr MOryT nosyvy1Tb
Heob6xoaumMyro MHOpMaLMIO;

3.2. MNopagok, cpokn u ycrnosus (B TOM vucne, oopma) npeaoctaBneHnsa coumanbHbIX
ycnyr;

3.3. NpaBa 1 0643aHHOCTM rpaXkgaH npu npegocTaBneHnn coumnasnbHbIX YCyr;

3.4. NepeyeHb coumanbHbIX YCIyr No BUA4AaM coumnanbHbIX YCNYT;

3.5. MNopsgok yTBepaeHnsa TapndgoB Ha coumarnbHble YCyru;

3.6. [llpepenbHas BenuuMHa cpegHedyLwWweBOro goxoda [Ana npegoctaBneHus
coumnanbHbIX ycnyr 6ecnnaTtHo;

3.7. Pasmep nnatel 3a npegocTasBrieHne coumarbHbIX YCAyr N NOPSAoK ee B3nMaHus, a
TaKKe YCMoBUS MOMyYEeHUS coumarbHbIX YCNyr OTAeNbHbIMU KaTeropusiMmyv nonyyartenemn
oecnnaTHo;

3.8. PeecTp nocTaBLUMKOB coumanbHbIX YCIyr;

3.9. WHble cBeaeHusa, KOTOpble $BAAOTCA 00s3aTenbHbIMWU K pasMeLLeHunto
YNOSIHOMOYEHHbBIM OPraHOM B COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccunckon denepaumn.

4. MMocTaBLWMKN coumanbHbIX ycnyr hopMmnpytoT obLLeoCTynHble MHGAOPMaLMOHHbIE
pecypchbl, cogepxawime WHpopmaumio o6 ux geaTenbHOCTU, M obecneyvBaloT AOCTYN K
yKasaHHbIM pecypcam MOCPeACTBOM pasMelleHUss UX Ha WMHAOPMALMOHHbIX CTeHOax B
NOMeLLEHMSX NOCTaBLUMKOB CoLManbHbIX YCyr, B CpeacTBax MaccoBon MHopMauuu, B ceTu
"MIHTepHeT", B TOM u4ucne Ha oduvunanbHOM CcanTe opraHuMsaumMm  coumarnbHOro
obcnyxuBaHus.

5. Ha wvH@MopMauMOHHbIX CTeHgax B MNOMELLEHUSX, 3aHMMaeMblX MoCcTaBLnKaMm
coumarnbHbIX yCnyr, pasmeLlarTca U NogAepXKUBAKOTCA B akTyarlbHOM COCTOSIHUM criegytoLne
cBefeHus:

1) O paTe rocygapCTBEHHOW perucTpaumm nocTaBliMKa couvanbHbIX ycnyr, o6
yuypeautene (yypeauTensx) nocTaBLUMKa coumanbHblX YCAyr, O MeCTe HaxoXOeHus,
dunmanax (Npy ux Hanuuum), pexume, rpaduke paboTbl, KOHTAKTHbIX TenedgoHax u 06
agpecax aneKTPOHHOW NoYTbI;

2) O HanuuMM JNUUEH3NWA Ha OCYLLeCTBreHWe [esATEeNbHOCTU, MOoAnexailemn
NULEH3NPOBaHNIO B COOTBETCTBUM C 3aKOHOO4AaTeNbLCTBOM Poccurickon denepaumm;

3) 0 PUHAHCOBO-XO3ANCTBEHHOW AEATENBHOCTM MOCTaBLLMKa CoLMarnbHbIX YCIyr;

4) 0 mMaTtepuarnbHO-TEXHUYECKOM obecrneyeHnn npenocTaBrieHus couunaribHbIX YCryr
(HanMumm obopyaAOBaHHLIX NOMELLEHUA OIS NPeaoCTaBNeHNa coumnasnbHbIX YCAyr, Hanmymm
cpeacTB obyyeHnsa n BocnutaHus, o6 ycrnoBusx nutaHus U obecnevyeHme oxpaHbl 340POBbA
nonyyatenen couuwanbHbIX YCIyr, O OOCTyne K WH(OPMaUMOHHbIM cuctemam B cdepe
couunanbHoro obcnyxmaHusa n cetn "IHTepHeT");

5) o dopme coumnanbHOro obcnyxuBaHus, NPeaoCTaBNAEMOro MNOCTaBLLMKOM
coumanbHbIX YCRyr;

6) O nepeyHe coumanbHbIX YCnyr, MNpegocTaBngeMblX MOCTaBLKWKOM, MO BuAaM
coumanbHbIX yCryr

7) o nopsigke n 06 ycnoBusax NpefoCTaBneHust coumanbHbIX YCryr, nopsake onnarhbl
npeaocTaBNAeMbIX coumanbHbIX YCNYr (eCrnv OHM nognexar onnare);

8) 06 yTBEpXKOEHHbIX Tapudax Ha couunarnbHble YCIyru;

9) o konu4yecTBe CcBOOOAHBLIX MECT ANSA npuemMa nosiyyaTenen coumanbHbIX yCnyr no
dhopmamM coumnanbHOro obcnyxmBaHus, PUHaAHCUPYEMbIX 3@ CHET BOHOAXKETHbBIX aCCUrHOBaHUM
obnacTtHoro OwgxeTa, a Takke OnnadYnMBaeMblx B COOTBETCTBUM C [OENCTBYIOLLUM



3aKoHOOATENbLCTBOM Ha OCHOBAHWW OOrOBOPOB 3a CYET CPeAcTB (PM3MYEeCKUX nuy, 1 (1Mnu)
topUaNYECKMX Nuu,;

10) O 4YMCNEHHOCTM nonyyaTenen coumanbHbIX YCryr no dgopmMam coumnarbHOro
obCcnyXmMBaHUA 1 BUAAM COUManbHbIX YCyr 3a c4eT BHKETHbIX aCCUrHOBaHMM 0BnacTHOro
OpkeTa U B COOTBETCTBUMM C [OroBOpamMu 3a CYeT CpedcTB (busnyecknx nuy u (umnu)
topUaNYECKmX nuu,;

11) o6 obbeme npegocTaBNsAeMbIX COUManbHbIX YCAyr 3a cyeT OlmXKeTHbIX
accurHoBaHun obnacTtHoro 6Grogxeta M B COOTBETCTBMM C AOroBOpaMu 3a CYET CPeacTB
PU3MYECKMX NNl 1 (UNN) KPUOUYECKUX NNLL;

12) o npaBunax BHYTPEHHEro pacnopsigka Ans nonyvatenen coumnanbHbIX YCyr,
npaBunax BHyTPEHHEero Tpya4oBOro pacnopsgka, KonmekTMBHOM JOroBope;

13) 0 HanNu4MM NpeanncaHnUin OpraHoB, OCYLLECTBSIOLWNX FOCY4apPCTBEHHbIA KOHTPOIb
B cdpepe coumnanbHoro obcnyxmBaHus, 1 0T4ETOB 00 MCNOSNTHEHNN YKa3aHHbIX NpeanucaHnm;

14) o0 pesynbTatax u NO3MLUN OpraHM3aunn counanbHOro obCnyXmBaHUss B PENTUHTE
NO MWTOramM He3aBUCMMOWM OUEHKM KadecTBa paboTbl oOpraHusauuMmM  couuanbHOro
00CNyXMBaHUSA, KOMMEHTapUM W OT3bIBbl rpaXgaH - nonydatenen coumanbHbiX YCryr u
npoeccnoHanbHbIX  3KCMNEPTOB O KadecTBe paboTbl  opraHu3auuMmM  couunarnbHOro
obcnyXmMBaHUA, CBeAEHNA O Harpagax 1 NooLpeHnaX NoCTaBLLMKa coumnanbHbIX YCyr;

15) o cTpyKType n 06 opraHax ynpasrieHUs opraHnsaumm coumansHOro obcnyxmBaHus;

16) o pykoBoauTene, ero 3amectTuTensx, pykoBogmTenax omnmanos (Npu nx Hanmyuum),
O NepcoHanbHOM cocTaBe pabOoTHUMKOB (C ykaszaHMeM C UX corfnacusi YpoBHs obpasoBaHu4,
KBanudukaumm n onbita paboTbl);

17) wHaa wuHpopMauus, pasMelleHne, onyobnukoBaHMe KOTOPOW  HABNSAETCS
obsi3aTtenbHbiM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuinckon Pepepauun, n (Mnu)
KoTopas pasmMeLlaeTcs, onybriMkoBbIBAETCA NO PELLEeHUIO MOCTaBLLMKa coLmanbHbIX YCIyr.

6. WHdopmMauuss n [LOOKYMEHTbl, YKasaHHble B MyHKTe 5 Hactoswero [lopsaaka,
noanexaTt pasMeleHnio M OBHOBNEHMIO B TeyeHue pecatn paboumx OHenm co OHA ux
CO3aHusl, NOSTYYEHUSA NN BHECEHNSA B HUX COOTBETCTBYIOLLMX N3MEHEHNIA.

7. B Hdopmaumm Ha cTeHaax ykasblBalOTCS CBeAeHUs O paboTHUKE, OTBETCTBEHHOM
3a pasmelleHne n obHoBneHne MHopMaLmu.



