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BeeneH Bnepsble

NMpeancnoBue

Lleniv n npuHumnel ctaHpapTtusaumn B Poccunckon Pepepaumm yCTaHOBIEHbI
depepanbHbiM  3akoHOM oOT 27 pekabps 2002r. N 184-03 "O TexHU4Yeckom
perynupoBaHun", a npaBufia NPUMEHEHUS HaUMOHamnbHbIX CTaHgapToB Poccuinckomn
degepaumm - FOCT P 1.0-2004 "Cranpaptmsaumss B Poccuinckon ®degepauumn.
OcHoBHble nonoxeHmsa"

1 O6nacTb NnpuMeHeHus

Hactoswun ctaHgapT ycTaHaBnvMBaeT OCHOBHble TpeboBaHust K nepcoHany
YUYPEXOEHNUN coumanbHOro oOCnyXMBaHUA (danee - ydpexaeHus), npuHMMatoLemy
HEernocpeaCTBEHHOE  yvacTMe B MNPedoCTaBfieHMM  coumarnbHbIX — YCRyr — Wnu
obecneumBatoLeMy OeATENbHOCTb 3TUX YUPEXOEHUN.

CraHpapT npegHasHadeH [Ans MCMNOMb30BaHWS MpuM  aTtTecTtaummM nepcoHana

yupexXaeHun.
2 HopmaTuBHbIe CCbINKU

B HacTosiem ctaHgapTe MCnonb30BaHbl HOPMATUBHBIE CCbISIKM Ha crnefytowimne
cTaHgapTbl:

FOCT P 52142-2003 CouuanbHoe obcnyxmnBaHne Hacenenusi. KauyectBo
coumanbHbIX yCnyr

FOCT P 52143-2003 CoumanbHoe obcnyxmBaHme HaceneHusi. OCHOBHble BUAbI
coumanbHbIX ycnyr

FOCT P 52495-2005 CounanbHoe ob6cnyxmBaHune HaceneHnsa. TepMuHbl U
onpegeneHns

FOCT P 52498-2005 CouunanbHoe obcnyxmBaHue Hacenenus. Knaccudmkauus
yUYpeXaeHun coumanbHOro obcnyxmBaHus

NMpumeyaHue - [Mpn nNONb30BaHUM HACTOSILLMM CTaHAAPTOM LienecoobpasHo
NpoOBEpPUTb AENCTBUE CCbITOYHbIX CTaHOApPTOB B WH(OPMAaUMOHHOW cucTeme obLiero
nonb3oBaHus - Ha ocuumanbHoM cante defepanbHOro areHTCTBa No TEXHUYECKOMY



perynupoBaHnio 1 MeTposiormm B ceTu WHTEepHeT unu no eXxerogHo wusgaBaemMomy
MHGOPMaLMOHHOMY YKasaTento "HaumoHanbHble cTaHgapThl”, KOTOPbIA OnybnukoBaH No
COCTOSIHMIO Ha 1 sHBaps TeKylero roga, M MO COOTBETCTBYIOLWMM E€XEMECAYHO
n3gaBaemMbiM UHAOPMALMOHHBIM yKazaTenam, onybrnmnkoBaHHbIM B TeKylleM roay. Ecnu
CCbIIIOYHbIA  CTaH4apT 3aMeHeH (M3MeHeH), TO npu MNOfb30BaHUM  HACTOALUM
cTaHOapTOM crneayeT PYKOBOACTBOBATbCHA 3aMEHSOWWNM (M3MEHEHHbLIM) CTaH4APTOM.
Ecnu ccbinoyHbin ctaHaapT OTMeHEH 6e3 3aMeHbl, TO MONOXEHWEe, B KOTOPOM AaHa
CCbIJIKa Ha Hero, NPMMEHSETCA B YaCTu, He 3aTparmeatoLLeNn 3Ty CCbISIKy.

3 TepMuHbI 1 onpeaeneHus
B HacTosiwem ctaHgapTe npumeHeHbl TepMuHbl o FOCT P 52495.
4 Obwme nonoxeHus

4.1 Hactoswmun craHgapT paspaboTaH B COOTBETCTBUM C  MONOXEHUAMU
degepanbHbIX 3aKOHOB (NYHKT 4 npegucnosus Kk ctaHgapty), FOCT P 52142, TOCT P
52143, TOCT P 52495, TOCT P 52498.

4.2 [eatenbHOCTb MepcoHana yypexgeHuin no npefoCTaBfeHUo CoumanbHbIX
yCryr HaceneHuo OOoSMKHa OCYLEeCTBIATLCA B CTPOrOM COOTBETCTBMM CO Creayowmnmm
npUHUMNamMK, yCTaHOBMNEHHbIMKM PeneparnbHbIM 3akoHoMm "OO ocHOBax couuarbHOro
obcnyxusaHuna HaceneHusi B Poccurickon ®egepauymmn’

- aQpecHOCTb;

- JOCTYMNHOCTb;

- 06POBONMBLHOCTD;

- T'YMaHHOCTb;

- NPUOPUTETHOCTb NPESOCTaBMNEHNS CoUManbHbIX YCAYr HECOBEPLUEHHOETHUM;

- KOHPUAEHUMANBHOCTD;

- NpodomnakTnyeckasi HanpaBnNeHHOCTb.

4.2.1 TlpuHuUun agpecHOCTU O3HayaeT, 4YTO couuanbHble YCNyru OOMKHbI
NpenocTaBnsATbCS KOHKPETHbIM M0AsM, OKa3aBLUMMCA B TPYLHOM XU3HEHHOW CUTyauuu,
M CEMbAM B COLMANbHO OMACHOM MOMOXEHUN ANS nognepXaHus OOCTOMHBLIX YCOBUN
CYLLECTBOBAHNA C Y4eTOM WHOMBUAYaAlbHbIX MNOTPEOHOCTEN WU UMEOLLMXCS
BO3MOXXHOCTEW MO NX YOOBNETBOPEHMIO.

4.2.2 TlpyHuMn [OCTYMHOCTM O3HavaeT, 4YTO BCe rpaxjaHe, oOkasaBluMecs B
TPYOHOWN XU3HEHHOM CUTyauum, N CEMbM B COUMANbHO OMACHOM TMOSIOXKEHUN UMEIOT
paBHble rapaHTUpPOBaHHbIE TrOCYJapCTBOM MpaBa W BO3MOXHOCTM Ha MOfyyYeHue
HeobX0aNMbIX coLManbHbIX YCAyT.

4.2.3 TMpuHuMn 0O6GPOBOMBHOCTU O3HAYaeT, YTO MNpPeaocTaBfeHME CouManbHbIX
ycryr rpaxgaHaMm MOXeT OCYLLeCTBNATbCHA TOMbKO MpU YCroBuu ux [OOPOBOMBHOro
cornacus Ha noflydyeHue YCnyr, 3a UCKMYeHMeM criydaeB, NpenyCMOTPEHHbIX CTBOM
Poccuiickon degepaunn.

4.2.4 TlpyHUMN TYMaAHHOCTM O3Ha4vaeT, 4YTO MpWU npefocTaBneHMn rpaxgaHam
coumanbHbIX YCNyr AOMKHbI NPOABNATLCA YBaXXEHUE K UX YerioBe4eCKOMY OOCTOUHCTBY,
4YyTKOCTb, 3aboTa, cnpaBensMBoCTb, NPeSyCMOTPUTENBHOCTb, BEXMUBOCTb, B
MakCUMasnbHOW CTerneHn [OOSDKHbl Y4YuTbIBATbCA UX (PU3NYECKOE W MCUXUYECKoe
COCTOSHME.



4.2.5 [llpvHUMN  NPUOPUTETHOCTM  MpPefoCTaBfieHNA  coumanbHbIX  ycnyr
HeCOBEpPLUEHHONETHUM O3HayaeT, YTo npefocTaBneHne ycnyr 0eTaM U nogpocTkaMm, Kak
Hanbornee coumanbHO He3alULWEHHON U YA3BUMOM KaTeropum HacemneHus, LOSMKHO
OCYLLECTBNATLCA B NEpBOOYEpPEHOM MOpsaKe U SBNATbLCA BaXHeWLWen 3agadven
o6CcnyXmnBatoLLLEro NepcoHana yuypexaeHun.

4.2.6 [MpyHUMN KOHMUOEHUNANBHOCTU O3Ha4YaeT, 4YTO PabOTHUKU YyUpeXOEeHUN
coumanbHOro obCcny>kMBaHUsS NPU oKasaHUM coumanbHbIX YCyr He OOMKHbI pasrnawartb
CTaBlUME U3BECTHbIMM WM  CBeOEeHUA  JIMYHOrO  Xapakrtepa, cocTasndwoLline
npodeccnoHanbHyo TanHy, a npy Heob6xoAMMOCTM OKa3biBaTb YCyrn aHOHUMHO.

4.2.7 TlpnHUMN NpodunakTUYecKkon HarnpaBfIEHHOCTU O3HaA4aeT, YTO couunarnbHble
yCrnyru OOSMKHbl OKa3blBaTbCA KakK Af1 NPeoAosieHNa rpaxaaHamMu TpyaHOW XU3HEHHOW
cUTyaummn, N ceMbSIMU B COLMAribHO ONMacHOM MOJSIOXKEHUU, TaK U ANSa npeaynpexaeHns un
NPOMUNAaKTUKN  pasnU4YHbIX HeraTMBHbIX sBreHun (bonesHen, MCUXONOrnYecKmnx
CTPeccoB, KOH(NUKTOB, pa3BoaoB, 6€3Haa30pHOCTM M CouManbHOrO CUpPOTCTBaA AeTen,
notepu paboTbl, 6e4HOCTN, OCMOXHEHWA COCTOSIHUS 340POBbS U OPYrNX), MOTYLUMX
ycyrybuTb cutyaumio.

B HacTodwem cTranHgapTe ycTtaHaeBnmBawTca obwme TpeboBaHMA K nepcoHany
yupexgeHun n tpeboBaHMs K LOSMKHOCTAM M NPOMdeCCUsIM KOHKPETHbIX COTPYAHWUKOB,
NPUHMMaKLWMX HENOCPeACTBEHHOE yYyacTue B NpefoCcTaBfieHnn coumnanbHbIX YCyr Nnu
obecneymBaloLNX AeATENBHOCTb ATUX YYPEXOEHWN.

5 O6wme TpeboBaHUS K NnepcoHany yuypexaeHum

5.1 K nepcoHany y4pexneHns OTHOCATCS:

a) OUPEKTOP YYPEXOAEHWS;

6) 3amecTuTenb gMpeKTopa;

B) 3aBefyoLNA OTOENEHNEM;

r) cneumanucT no coumanbHon paborTe;

A1) CouMosor;

€) coumnanbHbI paboTHNK;

) NCUXOSOT;

n) coumanbHbIN Negaror;

K) BOCnuTarenb;

n) IOPUCT (FOPUCKOHCYNbT);

M) MeOUUMHCKMA nepcoHan (Bpay-TepaneBT, MCuUxoTepanesT, neguaTtp,
HeBponaTomnor, ncuxmaTtp, CTOMAaTosor, FMHEKONOr, XUPYPr, OTOMNAaPWHrONor, OKYSUCT,
Hapkonor, fioronea, cekconartonor n ap.; dgenbalwep; MeacecTpa; craplias meacecTpa,
caHuTap; akywepka; dpapmauesT, MHCTpykTop JI®K 1 ap.);

H) negaror-ncmuxoror;

n) npenogasatenb (y4nTenb);

p) KynbTOpraHu3aTop;

C) UHCTPYKTOp MO Tpy4y;

T) UHCTPYKTOP NPOM3BOLACTBEHHOIO 06yyYeHns pabounx MmaccoBbix Npodeccuis;

y) My3blKanbHbI PyKOBOAUTEND;

d) pabOoTHUKN, obecneumnBatome aAMUHUCTPATUBHO-XO3ANCTBEHHYO
OEATENbHOCTb YyypexaeHnsa (rnaBHbli OyxranTtep, OyxranTtep, kaccup, Lwed-nosap,
nosap, ouLMaHT, MOULWMK NOCYyAbl, 3aBeayoLWnin X039UCTBOM, 3aBeayoLWn CKnagom,
rapaepobumk, ybopLUmK, napukmMmaxep, TEXHUK, NngTep, ABOPHUK U Ap.).



5.2 ®yHKuuKM, 006s3aHHOCTM W npaBa nepcoHana LOSMKHbl OblTb W3NOXEHbl B
OOJMKHOCTHBIX UHCTPYKUNAX, YTBEPXKOEHHbIX AUPEKTOPOM YUYpEXOEHUS.

5.3 [OMmKHOCTHblE WHCTPYKUMM nepcoHana paspabaTbiBaeT agMUHUCTpaUms
yuypexaeHuns, ucxoga ni TpeboBaHuin 3akoHogaTenbcTBa Poccuickon depepauum c
y4yeToMm cneumdmrkm paboTbl KaXKAoro yupexneHus.

5.4 lNepcoHan y4pexaeHna OOSMKEH:

a) NMeTb npodrecCcruoHanbHyto noaroToBKy n COOTBETCTBOBATb
KBanngukaumoHHoiM TpeboBaHMsM, YCTaHOBMNEHHbIM AN AaHHown npodeccun [1], [2],
[3];

0) 3HaTb K cobnogaTb OEUCTBYKOWME 3aKOHbl, WHblE MpPaBOBble akTbl W
HOpPMaTUBHbIE AOKYMEHTbI, KacarLmecs npogeccnoHansHoON AeAaTerIbHOCTU nepcoHana,
a TaKKe AOIMKHOCTHbIE WHCTPYKUMW, NpaBuiia BHYTPEHHEro TpyAOBOro pacnopsigka,
npuKasbl U pacnopsXXeHna agMUHUCTPaLMK yYpexaeHus;

B) NPOXOAUTb WMHCTPYKTaX C LEenbl O3HAaKOMIMEHWA C NpaBuiiamMm BHYTPEHHEro
pacnopsifka u opraHusaumen paboTbl yupexaeHus nepeg nocTynreHmem Ha paborTy;

r) 3HaTb U cobniogaTtb CaHUTAPHO-TUIMEHNYECKUE HOPMbI U NMpaBuna;

A) 3Hatb K cobnogaTb nNpaBuna akcnnyatauun obopyaoBaHus, NpubopoB U
annapaTypbl, C KOTOpbIMM OH paboTaeT, a Takke npaswuiia TeXHWKM Oe30nacHoOCTH,
oXpaHbl Tpyaa, noxapHon 6e3onacHocTy;

e) npoxoautb obsa3aTenbHbli NpeaBapUTESbHLIN  MEOULMHCKAA OCMOTP Npwu
nocTynneHnn Ha paboTy, a B nepuog paboTbl - nepuognyeckme MmeguumHCcKne oCMoTpbl;

X) obecneymBaTb 6€30NaCHOCTb OKa3blBAEMbIX COLMANbHbIX YCAYr OMNS XU3HU U
3[10POBbS KINEHTOB yYpeXAEHUs, COXPaHHOCTb UX UMYLLLECTBA;

M) NoBbIWATb CBOK KBanudukaumio M npodeccnoHanbHoe MacTepCTBO NyTem
nepenoaroToBkM 1 NpodeccMoHanbHOM NOAAEPXKKN (CynepBu3unn);

K) cobntogatb NpodeccuoHanbHy0 3TUKY B MNpouecce 0OCnyXuBaHUSA KIIMEHTOB
yupexgeHus;

n) obnapartsb, Hapsay o} COOTBETCTBYIOLLEN KBanudukaumen n
npodeccnoHannaMom, BbICOKUMU MOparbHbIMA M MOpPanbHO-3TUYECKMM KavyecTBamu,
4YyBCTBOM OTBETCTBEHHOCTU U PYKOBOLCTBOBaTbCA B paboTe npuvHUMNAMU ryMaHHOCTH,
crnpaseannBOCTU, 0O BEKTUBHOCTU U [OBpoOXKenaTenbHOCTH;

M) NPU OKa3aHUM KMMEHTaM coumarnbHbIX YCAYr NPOsSBNATb K HAM MaKCUMarbHYHO
YYTKOCTb, BEXMMBOCTb, BHMMaHWe, BbIOEPXKKY, NPeayCMOTPUTENbHOCTb, TEprneHne u
yuuTbiBaTb X PU3NYECKOE N NCUXONOMMYECKOEe COCTOSHME.

6 TpeboBaHMA K AOIMKHOCTAM U npodeccnam nepcoHana yupexaeHus

6.1 TpeboBaHUA K AUPEKTOPY y4YpexaeHus

AnpekTop ydpexneHus OOSmKeH:

6.1.1 WmeTb cooTBeTCTBYylOLlEe ob6pasoBaHMe; 3HaTb 3aKOHbl Poccuickon
depepaumn, nocrtaHoBneHuss [lpaButenbctBa Poccuinckon denepauun, gpyrme
HOpPMaTUBHO-NPaBOBble aKkTbl Ha deaepanbHOM, PermoHarbHOM M MECTHOM YPOBHSX,
pernaMmeHTupyroLwme OeaTerbHOCTb YyYpexaeHUss coumnarnbHOro obCcnyxmBaHus; TEOputo
N METOAMKY coumanbHon paboTbl; BbiTb B Kypce OOCTUXKEHUIA COBPEMEHHOW NCUXOSIOro-
negarorM4eckon Hayku u nNpakTUKK; 3HaTb NPOdUIIb 1 OCOBEHHOCTU YUYPEXAEHUS; YETKO
npeacTaBnsaATb OpraHn3auuio couunarbHOro obCnyXmBaHUs; 3HaTb OCHOBbI 3KOHOMMKM,



npasa, TPYAOBOro, aAMMHUCTPATUBHOIMO W rpaXAaHCKOro 3akoHoAaTesnbCTBa,
opraHusauuio  PUHaAHCOBO-XO3ANCTBEHHOW [OeATEeNbHOCTU Yy4ypexaeHus; npasuna U
HOPMbl OXpaHbl Tpyda, TEXHWKNM BGe3onacHoOCTU, MPOU3BOACTBEHHOW ©e30nacHoOCTY;
BNageTb TEOPUEN N NPaKTUKON ynpaBneHns nepcoHanom yupexaeHus.

6.1.2 OcyLllecTBnATb PYKOBOACTBO pabOTOM YyYpexaeHuss B COOTBETCTBMM C
YcrtaBoMm yupexgeHna u [lNonoxeHvem o0 ydpexneHuuM U 3aknioYeHHbIM TPYyAOBbIM
AOrOBOPOM, MpPeacTaBnsATb  yyYpexaeHne B rOCyOapCTBEHHbIX, MyHULMManbHbIX,
00BLLECTBEHHbIX N NHbBIX OpraHax u yuypexgeHusx.

6.1.3 OnpepenaTb CTPYKTYPY YNpaBrieHus yupexgeHnem, LtaTHoe pacnmcaHue.

6.1.4 OcywecTBnaTb PyKOBOACTBO paboTon nepcoHana Mo BbISIBIEHUIO N YYeETY
NPOXUBAKLWNX HA TEppUTOPUK, OBCRY>KMBAEMOW yYpexaeHMeM, NuL, HYXOaloLWmxcs B
coumanbHOM NoaaepXke 1 NpeaocTaBeHnn counarnbHbIX YCIyr.

6.1.5 OpraHunsoBbiBaTb paboTy nepcoHana no nNpPeaocTaBNeHU KINeHTaMm
yupexgeHusa - rpaxkgaHam, nonaslUM B TPYOHYHK XXUM3HEHHYKD CUTyauuio, N CEMbSM B
couunanbHO OMnacHOM TMOSIOXKEHUN BCEro KOMIMIeKca couuanbHbIX ycnyr (couuanbHo-
ObITOBbIX,  COUMANbHO-MEOULMHCKNX,  COLMAnNbHO-MCUXONOrMYECKUX,  coumanbHo-
negarorm4eckux, CoumanbHO-9KOHOMUYECKMX, CcoumnarbHO-MPaBoBbLIX); paccMaTpuBaTh
3a8BMeHNa M NpeasioXeHns rpaxgaH Mo BompocamM couumanbHOro ob6CryXMBaHUSA U
NPUHUMaTbL COOTBETCTBYIOLLME MEPbI NO UX peanusauunu.

6.1.6 OcywecTBnatb BHeOpeHWe HOBbIX ¢GopMm U MeToaoB paboTbl Mo
coumanbHOMY 06CAY>KMBAHUIO KITMEHTOB YUYpPEXAEHUS.

6.1.7 O6ecneunBaTb OCHALLEHNE YYPEXOEHUST COBPEMEHHBIMU TEXHUYECKNMMU
cpeacTBamu peabunurtaumm n yxoaa 3a KnneHTamu.

6.1.8 OcywecTtBnate npuem Ha paboty, noabop u pacCTaHOBKY Kaapos,
onpefensitb  AO/MKHOCTHble  06A3aHHOCTUM  COTPYAHMKOB, MNPUHMMAaTb Mepbl MO
obecneyeHno  ydpexaeHuss  KBanuuUMPOBaHHbLIMW  Kagpamu, MOBbILWEHUO  UX
KBanudukaummn, cobnogeHnio TpyaoBOro 3akoHoAaTenbCcTBa, co3fgaHuio 6e3onacHbIX U
GrnaronpusTHbIX YCroBMKA NS Tpyda CneuvanuctoB YydpexaeHus, nogaepxmeaTtb
BGnaronpusTHbIN MOPanbHO-NCUXOSTOrMYECKMIA KITMMAT B KOMNEKTUBE.

6.1.9 [lpoBoanTb MOCTOSAHHYIO paboTy MO  YKPEenseHuto TPpyaoBOW W
NPOn3BOACTBEHHOW OUCUUNIIUHDI.

6.1.10 HectTu noOnNHyH OTBETCTBEHHOCTb 3a (MHAHCOBOE W TeXHU4YecKoe
COCTOSIHUE yYpexaeHus.

6.1.11 Pewatb BOnpockl B Npegenax npeaocTaBfeHHbIX eMy npaB 1 NOSITHOMOYUNA,
nopy4aTb BbIMOMHEHNE OTAENbHbIX NPOU3BOACTBEHHO-XO3ANCTBEHHbLIX PYHKUMIA OPYrM
AOIMDKHOCTHBIM  NMLAM: 3aMeCcTUTensM AUMPEKTopa, PYKOBOAMTENSM noAapasgeneHumn
yupexgeHus.

6.1.12 [enctBoBaTb OT WUMEHU YyudpexneHus, NpeactaBfisiTb €ro WHTepechbl B
OPYIUX  YYpPEeXOEHUAX W OopraHu3auusix, pacnopsbkateCA B YCTAHOBIIEHHOM
3aKoHO4aTeNnbCTBOM MOPSAKE WMMYLLECTBOM U CpPeAcTBaMu YYpexaeHus, 3aknioyaTb
[0roBOpbl, BblaBaTb JOBEPEHHOCTU, OTKPbIBATh B BaHKe TeKyLine cyeTa yupexaeHuns.

6.1.13 V3pgaBaTb npukasbl N0 y4YpexneHuto, npuHMMaTb Ha paboTy U yBOSIbHATb
pabOTHUKOB, MPUMEHATb MeEpPbl MOOLIPEHUS W HanaraTtb B3bICKAHUA Ha pPabOTHMKOB
yupexgeHus.

6.1.14 ObBecneunBaTb paumoHanbLHOE UCNOSb30BaHME BOOKETHBLIX aCCUrHOBaHNN,
a TaKkxe cpeAcTB, NOCTyNalwLWKUX U3 PYrux NUCTOYHUKOB.

6.1.15 OpraHn3oBbIiBaTb MeEPONPUATUSA NO NpodeccnoHanbHoOM (CynepBrU30PCKON)
noaaepXke CoOTpyAHMKOB, NPodUakTuke nx npodreccuoHanbHOro BbiIropaHus.



6.2 TpeboBaHMA K 3aMeCTUTESTIO AUPEKTOpa YYpeXXaeHUs

3amecTuTenb gUpeKTopa yupexaeHus OOIKeH:

6.2.1 CooTtBeTCcTBOBaTL TPEOGOBAHUAM, YKa3aHHbIM B 6.1.1 HacTosLLEro ctaHaapTa.

6.2.2 Ob6ecneunBaTtb agMUHUCTPATMBHO-XO3ANCTBEHHYID U MNPOU3BOACTBEHHYIO
paboTy ydpexaeHusi No BCEM HanpaBneHUsIM ero AeATeNbHOCTU, pellaTb hrHaAHCOBbIE U
XO35IMCTBEHHbIE BOMPOCHI, BbINOSIHATL PACNOPSHKEHUS U NOPYYEHUS OMpPEKTOopa,
CBSI3aHHble C opraHu3aumen paboTbl MepcoHana y4dpexaeHuss no npefoCTaBeHUto
KNUeHTaM YyuYpexXOaeHWa BCero KOMMSiekca couunarnbHbIX YCIyr, OCYyLeCTBIEHUEM
BHeOPEeHUs HoBbIX ¢opM UM MeTodoB paboTbl, obecrnevyeHnem yuypexgeHus
COBPEMEHHbIMU cpeAcTBaMu peabunurtaumm 1 yxoaa 3a KnmeHTamu.

6.2.3 lnaHupoBaTb, KOOPAWHUPOBATb W KOHTpONMpoBaTb pPabOTy CTPYKTYPHbIX
nogpasgeneHnn, OcCYLLeCTBIATb MpPodeccnoHanbHyo (CynepBU3OPCKY) MoALePXKKY
nepcoHana.

6.2.4 Ob6ecneunmBaTb aKTUBHOE COTPYOHMYECTBO C  MNPeanpuUATUSMU ¢
OpraHu3auusMn, HaxogswMMUCa Ha Tepputopun, oBCNYyXMBAEMON YyuYpexaeHNeM,
O0LEeCTBEHHLIMU OpraHM3aumsMun, poauTtensMmm (nuuamu, ux 3aMeHsiloWmMMKn) geten -
KIMMEHTOB y4peXaeHus.

6.2.5 O6ecneumBatb Yy4eT, COXPAHHOCTb W MOMOSIHEHME MaTepuarbHo-
TexHn4yeckon 6asbl, cobniogeHne npaBus CaHUTaPHO-TMIIMEHNYECKOTO peXxXnmMa U oXpaHbl
TpyAda, yY4eT U XpaHeHne JOKYMEHTOB.

6.3 TpeboBaHuA K 3aBeaylOLWEeMYy OTAENOM (OoTAeNneHuem)

3aBefyowmm otaenom (oTaeneHneM) JOSMKEH:

6.3.1 WmeTb cooTBeTCTBYylOLLEe o0OpasoBaHWe; 3HaTb TEOPUD U  METOOAUKY
coumanbHon paboTbl, MCUXONOrMU, MEAWUUMHbI U T.N., B 3aBMCUMOCTU OT NpOduUns
oTaena (OTAeneHus), 3akOHbl M MOCTAHOBMNEHUA Ha peneparibHOM, perMoHanbHOM U
MECTHOM  YPOBHAX, [ApyrMe HOPMaTMBHO-NPaBOBbIE aKkTbl, pernamMeHTupyoLine
npegocTaBneHne pasfMyHbIX BUAOB COLManbHbIX YCNYr, OCHOBHblEe HanpaBfeHus B
NpoBOAMMOM MONUTUKE COUMANbHOW 3alUTbl HACENeHusi, Teopul W  NPaKTUKY
yrnpaBreHns nepcoHasiom.

6.3.2 OcyuwecTtBnaTtb obLliee pykoBoaCcTBO paboTton otaena (otaenexHus), nogbop
n obyyeHne coTpyaHukoB, obecneuvmBaTb Hagnexailume ycrnoBust Tpyda M KOHTPOSb 3a
AEeATENbHOCTBLIO COTPYAHUKOB, BbINOSHATL NOPYYEHNs ANpeKTopa, yKkasaHHble B 6.1.1.

6.3.3 OpraHu3oBbiBaTb BbISIBIEHWE W Yy4YeT MPOXMBAKOLWNX HA TeppuTOpun
AeNCcTBUA otaena (otaeneHus) rpaxaaH, okasaBLUMXCA B TPYAHOW XXU3HEHHOW CUTyaumm
N CEMEN HyXOalLNXCAa B coumanbHOM OOCNyXuBaHWW; paccMaTpyBaTh 3asiBIIEHUS U
NnpeasioXkeHnsa rpaxaaH no BoOnpocam couuanbHOro obcnyxmBaHuUs U NPUHUMATbL Mepbl
no WX peanusauuu; OpPraHM3oBbIBaTb MNpoOBeAEHUEe OueHKn obbema W KayecTBa
npenocTaBnsieMbIX YCIyT.

6.3.4 OcyLLeCTBNATb KOHKPETHbIE MEPONPUATUA NO NPeSOCTaBNEHNIO counaribHbIX
ycryr rpaxgaHamMm u ceMbsiM - KNueHTam oTthena (oTaeneHus), NpoBOANUTb PerynsipHbIN
KOHTPOMb 32 06bEMOM 1 Ka4eCTBOM NPeAoCTaBSEMbIX YCNYT.

6.3.5 lNMpoBoanTb aHanua paboTbl oTaena (oTaeneHusl) U ee NpPorHo3MpoBaHue,
BHEAPATb HOBblE couunarbHble TEXHOMNOMMU, pasHoobpasHble BUAbI COLManbHOM NOMOLLM,
dopMbl U cnocobbl ee okasaHus.



6.3.6 Onpenensatb 06bemM paboTbl COTPYAHWKOB OoTAena (OTAeneHus) ¢ y4eToM
Xapaktepa npeaocTaBniseMblX YCnyr U cneundukn Tepputopun obcnyxmBaHus.

6.3.7 NHdopmMmmnpoBaTb pPYKOBOACTBO YyuYpexaeHUs O HegocTaTkax B counanbHOM
obCcnyXmBaHnn KNUEHTOB oOTAena (oTaeneHund), MpuHUMaeMbix Mepax Mo UX
YCTPAHEHUIO, BHOCUTb MNPEeanioXeHna Mo COBEpPLUEHCTBOBaHMIO ¢OpPM W MeToaoB
obcnyxmBaHus.

6.3.8 OcyLecTBNATE MEPONPUATUS MO NPUBIIEYEHUIO CUN U CPEACTB NPeanpuUaTUNn,
opraHu3auum, obLeCTBEHHbIX OObEANHEHUN M YACTHbIX MWL, K OKa3aHWKO CoLManbHOM
noaaepXku KnmeHtTam otaena (oTaeneHus).

6.3.9 OcyuwecTBnaTb B3aMMOAENCTBME B BOMpPOCax CouManbHOro obcnyxmBaHus
KNueHToB oTaena (oTaeneHnsd) C TepputopuaribHbIMKU OpraHaMm W yyYpexxaeHUsiMn
34paBOOXPaHEHNS, KynbTypbl, obpasoBaHunsa, ©naroTBOPUTENbHBIMA N PENUTNO3HBIMU
ob6beaAnHEHNAMMN.

6.3.10 Ob6ecneumBaTb COXPAHHOCTb MaTepuarnbHbIX LEHHOCTEN, OTBeYaTb 3a
BeJeHMe JOKYMEeHTaUuK, y4eT N OTYETHOCTb oThaena (oTaeneHus).

6.3.11 OcywecTBnate MeponpuaTua no cobniogeHuto B oTaene (oTaeneHun)
CaHUTapPHO-3NMAEMMONONMYECKOro N MPOTUBOMOXAPHOIO PEXNMOB.

6.3.12 WHdopmupoBaTb  PYKOBOACTBO  YYpeXOeHUd O  HeucrnpaBHOCTHX
obopyaoBaHusa, npubopoB, annapaTypbl ANA MNPUHATUS HeobXoauMmbIX Mep no
yCTpaHeHUo 0BHapy>XeHHbIX HEUCNPaBHOCTEN.

6.3.13 OpraHn3oBbiBaTb B 3KCTPEMAsibHON CUTyaLuMmM 3BaKyauuIo KIMEHTOB OTAenNa
(oTAeneHus), obecneymBaTb, NP HEOOXOANMOCTH, BbIZOB SKCTPEHHBLIX CNYX6 (Munnuuu,
CKOPOM MOMOLLN, NOXapHOW KOMaHAbl).

6.3.14 PaspabaTtbiBaTb KPpUTEPUN OLEHKM KadecTBa NpeaocTaBneHnst counanbHbIX
YCRyr.

6.3.15 OcyLwecTBNATL MEPONPUATUS NO NOBbLILEHNIO KBanNnuduKaunum nepcoHana u
npodunakTnke NpogeccmoHanbHOro BolropaHus.

6.4 TpeboBaHuMA K cneynanucTty no counanbHoun pabore

CneumanucTt no couyunanbHon paboTe QOMMKEH:

6.4.1 VmeTb cooTBeTCTBYylOLlEEe oOOpasoBaHMe; 3HATb TEOPUID W MPaAKTUKY
couunanbHOM paboTbl; OCHOBHbIE HanpaBneHWst MPOBOAUMMOWN MNOMUTUKN COLMANbHOMN
3alWnTbl HacerneHud; 3akoHbl, MOCTAHOBIEHUSA Ha denepanbHOM U perMoHanbHOM
YPOBHSAX, AOpyrMe HOPMaTUBHO-MPABOBbIE akTbl B cdepe couuanbHOW 3aluTbl
HaceneHunsa; paboTy OpraHoB W  y4YpexaeHun coumanbHoro  obCryXuMBaHus;
OTEYECTBEHHbIN U 3apybeXxHbln OMbIT MNpPakTUYecKoM couunanbHon paboTbl; 3HaTb
0COBEHHOCTU MCUXOSOMMN NIMYHOCTM OTAESbHbIX KaTeropum HaceneHus; HaumoHanbHble
N permoHarnbHble 0COBEHHOCTM BbiTa U CEMENHOIO BOCMUTAHUS, HAPOAHbIE TPaAULMN.

6.4.2 BbIsiBNATb M yunTbiBaTb Ha TEPPUTOPUN, ODCIY>KMBAEMOW YyYpexOeHUEM,
CEMbW N OTAENbHbIX rpaxaaH, B TOM ynicre AeTeun, OKasaBLUMXCS B TPYOHOW XXU3HEHHOM
CUTYaUUN 1 HYXXOAKOLWNXCHA B NPeaoCTaBNeEHMM UM Pa3fnYHbIX BUOAOB COLManbHbIX YCNYT,
OCYLLIECTBIIATb UX COLMArbHbIN NaTpOHaX.

6.4.3 YcTtaHaBnvMBaTb NPUYKUHLI, MO KOTOPbIM rpaXaaHe M X CeEMbW OKasasmcb B
TPYOHOW XW3HEHHOW CUTyauuwn, onpenensaTb Xapaktep U obbemMm HeobxoauMbIX UM
coumanbHbIX ycnyr (couuanbHO-6bITOBbIX, COUManbHO-MEeANUMHCKNX, CcouuManbHo-
NCUXONMOrMYECKNX, coLmanbHO-Negarormnyecknx, coumanbHO-aKOHOMUYECKMX, coLnanbHO-
npaBoBbIX).



6.4.4 CopenctBoBaTb akTMBM3aAUUM MNOTEHUMana COOCTBEHHbIX BO3MOXHOCTEWN
OTAENbHbIX rpaXaaH, CeMen UNn couunarnbHbIX TPYyNn fnogen, pacunpeHnio macwtabos
CamMonomMoLiM U1 B3aMMOMOMOLLN, CNOCOOCTBOBaTL YIyYLLEHUIO B3aUMOOTHOLLEHWN
Mexay oTaenbHbIMU NI0AbMU.

6.4.5 Bect He06Xx0ANMYI0 JOKYMEHTALMIO HA BBEPEHHOM y4yacTke paboThbl.

6.4.6 KoHcynbTMpoBaTb NO  pas3fiM4HbIM  BOMpocaM,  CBSI3aHHbIM  C
npenocTaBrieHneM counaribHbIX YCIyr.

6.4.7 lMomoraTb B OMOPMMAEHUN [OOKYMEHTOB, HEOOXOAUMBIX ANA MPUHATUSA
HYXXOaloLWNXCA rpaxgaH Ha couunanbHoe obcnyxmnBaHue (NOCTOSAHHOE WS BPEeMEHHOE)
UM Onst onekn u noneynmTenbCcTBa, COAENCTBOBATb B MOMELLEHUMM HYXOAlLUXCA B
cTaumMoHapHble nevyebHble ydYpexaeHus.

6.4.8 lNpeanctaBnaTb B COOTBETCTBYHOLME OpraHbl U ydpexaeHuss matepuarnbl w
AOKYMEHTbl AN MpeabsiBleHUss UCKOB O NULLEHUN POAUTENBLCKUX MNpaB, 0opMieHns
YCbIHOBIIEHUS, ONEKU, NornevmTensCcTea 1 T.4.

6.4.9 CopencrtBoBaTb KNMEHTaAM YYpexaeHus B YNyyleHUn coumarnbHO-
9KOHOMWYECKUX YCIOBUI UX XU3HU, TPYOOYCTPONCTBE, 0ByYeHun, nepeksanudukauuu.

6.4.10 OpraHusoBbiBaTb paboTy, HanpasfeHHy Ha u3baBreHMe KINEHTOB OT
ankorofibHOM U TOKCMYECKOW 3aBUCUMOCTU, NpeceyeHne Bcex hopM BOBIIeYEHUS OeTen
B MPOTMBOMNPABHYO AEATENBHOCTb, NX NPUOBLLEHNS K afIKOTrOSH0 M HAPKOTUKAM.

6.4.11 OpraHusoBbiBaTb M OKasblBaTb COUMAnbHYH MOMOLLb AETSAM-CMpOoTaM W
AeTam, octaBwnmca 6e3 nonevyeHns pogutenen.

6.4.12 YuyactBoBaTb B paboTe no npodunakTuke acoumanbHOro noBeaeHus,
coumanbHOro cupoTcTea, 6e3HaA30pHOCTU U NpaBOHAPYLUEHUN HECOBEPLUEHHOMNETHUX,
NX coumnaribHoOn peabunutauuun n agantaumu.

6.4.13 CogencreoBaTb OpraHM3aumMmn coumanbHOro naTpoHaXka AeTen, CKMOHHbIX K
NPOTUBOMNPAaBHbLIM OENCTBUAM.

6.4.14 OpraHu3oBbiBaTb  OOLLECTBEHHYIO  3alUUTY  HECOBEPLUEHHOMNETHUX
npaBoHapywmTenem wu BbICTynaTb, B HeOOXOAMMbLIX Cryvasix, B KayecTBe WX
o6LLEeCTBEHHOrO 3alUMTHMKA B cyae.

6.4.15 YvacTtBoBaTb B paboTe no GOPMMPOBAHMIO COLMANbLHOM MOSUTUKN,
Pa3BUTUIO CETU yUpEXOEHUN Ha 0BCNyXMBAaeEMOWN TEPPUTOPUN.

6.4.16 YyacTtBOoBaTb B OpraHusauum oTAbixa, O3[0POBIIEHUS U NedYeHua OeTen,
CeMENHbIX U AETCKUX NPa3aHNKOB, KOHKYPCOB, BUKTOPUH, COPEBHOBAHWUN.

6.4.17 OcywectBnatb paboTty no aHanuM3y obbema M KadecTBa OKasblBaeMbIX
couuarnbHbIX YCryr, NPOrHo3npoBaTb NEePCNEKTUBLI NX Pa3BUTUA.

6.4.18 CogencreoBaTb Co3gaHuio knyboB, o6beanHeHnn, rpynn B3aMMOMNOMOLLM,
CrnocobCTBYOLWNX 00BbeAMHEHUIO CEMEN N OTAESbHbBIX rpaXkaaH Mo NHTepecam.

6.4.19 lNoBbIWaTb CBOE NpogeccroHanbHOe MacTepPCTBO U KBaNU@uKaLumio.

6.4.20 YyacTtBoBaTb B paboTe No npuBfeyYeHnto cpeacTs CNOHCOPOB.

6.4.21 OpraHunsoBblBaTb n OCYLLECTBNATb coumanbHbIn naTpoHaXx
ManoobecneyeHHbIX rpaXkgaH n ceMen.

6.5 TpeboBaHuA kK coumnornory

Couwnornor AormkeH:

6.5.1 NmeTb cooTtBeTcTBylOWEEe OOpasoBaHME; 3HATb 3aKOHbl M HOPMAaTUBHbIE
aKkTbl, perynupylolmne OesaTenbHOCTb CcoumnanbHbIX Cnyx6b, Teopuro U NpakTUKy
coumanbHom paboTbl W couManbHOro aaMUMHUCTPUPOBAHWUA; 3HATb METOAUKY U



MeTOOOMOorI NpoBeLeHNA COUMONOrMYecKUX MUccnegoBaHUW; 3KOHOMUKY U (OMHAHCHI
coumanbHbiX Cryx0; couuanbHYld W 3KOHOMUYECKYH CTaTUCTUKY; COUMarnbHYHO
3THorpacmio n gemorpaduio; OCHOBbI TPYJOBOrO, rPaXka4aHCKOro U yronoBHOro Mnpasa;
OCHOBbl MapKeTuMHra M MeHeXXMeHTa; 3HaTb OCHOBbl 3aKoHOAAaTerbCTBa MO OXpaHe
TpyAa; OCHOBbI NpeanpuHMMaTenbCTBa; OCHOBbI KOHSTUKTOMNOMMN.

6.5.2 KoHcynbTMpoBaTb OTAENbHbLIX rpaxgaH M CeMbW MO BOMpocam UX
camoobecneyeHunsi, pasBUTUS  CEMENHOro  npeanpuHuMaTtenscTBa,  HAaAOMHbIX
NPOMbICIIOB.

6.5.3 lNpoBOAMTbL OLEHKY N aHanu3 coumnarbHO-AeMorpamuyeckmx XxapakTepucTumk
HaceneHus, NPOXMBaIOLLLErO Ha TEPPUTOPUN, OBCYKMBAEMOW YUYpeXOEHNEM.

6.5.4 OnpenenaTtb TEHOEHLUMM COLManbHO-9KOHOMUYECKOrO pasBuUTUS HaceneHus,
BbISIBMISATb MPUYMHbLI ero Hebnarononyyus.

6.5.5 BbigBNATL M yuYnTbiBaTb MHEHWE HacCesleHUs O KadecTBe W coAepXaHum
oKa3sblBaeMbIX coLManbHbIX YCNyr, NnepcnekTMBax NoTpebHOCTN B HUX.

6.5.6 PaspabatbiBaTtb nNpeanoXxeHMss MO COBEPLUEHCTBOBAHUIO COLManbHON
paboTbl yYpexaeHus.

6.5.7 AHanuampoBatb 0O6BLEM UK KA4YeCTBO MPEOOCTaABNSIEMbIX YYpPEXOAEHUEM
couuarnbHbIX YCRyr.

6.5.8 lNoBbIWwaTb cBOE NpodeCccnoHaribHoe MacTepCTBO N KBanNnUguKaumio.

6.6 TpeboBaHMA K counanbHOMY pabOTHUKY

CounanbHbl pabOTHUK OOSTKEH:

6.6.1 3HaTb HOpMaTMBHbIE [OOKYMEHTbl MO OpraHu3auMm npeaocTaBreHus
coumanbHbIX YCNYr rpaXxgaHam M CEMbSIM - KNMEHTaM YYPEXOAEHUA Ha AOMY, CaHUTapPHO-
rmrmeHndeckne TpeboBaHMst MO yxo4y 3@ HUMMW B AOMAaLUHUX YCIOBUSIX, OCHOBbI
NCUXONOrMN rpaxgaH, NpuemMbl OKasaHUsi HEOTNOXHOW goBpavyebHOM MOMOLLM, OCHOBLI
3aKkoHogaTenbCcTBa B cdhepe coumnanbHOM 3alunTbl rpaxaaH.

6.6.2 ObecneunBatb 0b6CnyXMBaeMbiX rpaxgaH NpPoayKTramu NUTaHus, ropsyanmm
obegamun, NpoMbILLNEHHBIMM TOBapaMn nepBorM HeobXxoaMMOCTU, MeauMKaMeHTaMu no
peuenTam Bpaya.

6.6.3 CopenctBoBaTb B OKa3aHMM MNOMOLWM B YOOpKE XUNbIX MOMELLEHUNA,
npotannueatb nedn (B nomewieHmsx 6e3 LeHTpanbHOro OToMfeHus), caaBaTb BeWM B
CTUPKY, PEMOHT, onnadynsaTb KOMMYHarbHbIE U ApYyrMe yCcnyru.

6.6.4 [lpn HeobXoAMMOCTM OKasbiBaTb COOAEWCTBME B PEMOHTE KWFOrO
nomeLleHus, obecnevyeHnm TONNBOM.

6.6.5 OkasbiBaTb COAENCTBUE B NOoAAEPXKAHMUN rpaXKaaHaMM KOHTAKTOB C POAHBbIMU
n 6NN3KMMN, HAaNUCaHUMU NUCEM, COCTaBIIEHMN 3aABIIEHMA, O3HAKOMITIEHUM C NeYaTHbIMU
N3OaHUSIMM.

6.6.6 lMpn HeobXooMMOCTU OKasblBaTb NMOMOLLL OBCNyXuBaeMblM rpaxgaHam B
nogaepXXaHnn nNpaBusl JIMYHOM TUIMEHDbI, UMETb NMOCTOSAAHHbIE KOHTAKTbl C UX fleYalmmm
Bpadamum.

6.6.7 OkasbiBaTb NEPBYO MEAULMHCKYIO MOMOLLb: N3MEpeHne TemnepaTypbl Tena,
HaknagblBaHWE KOMMPECCOB, FOPYNYHUKOB.

6.6.8 BbIi3biBaTb Bpada Ha OOM, COMNpOBOXAaTb OOCMYXMBAEMbIX rpaxgaH B
ne4vyebHbIE yUpexaeHus, nocewaTtb X Npu NOMeLLEHNM B 6ONbHULY.

6.6.9 B cnyyae Heob6xoOMMOCTM OKasblBaTb MOMOLLb B BOMPOCax MEHCUMOHHOIO
obecneyeHunsi, NpenoCTaBfEHNa Mep coumanbHOWM MNOAAEPXKKM W AOPYrMX coumanbHbIX



BbInfaT, NPaBOBbIX YCYT.
6.6.10 O6ecneunBaTb B3aMMOLEWUCTBME C Yy4ypexaeHnamum obpasoBaHus,
30paBOOXpaHEHUsi, couuanbHOro obcnyxumBaHms WM Ap. B uendx Haubonee
a(PPeKTUBHOIO OKas3aHUA yCryr KnueHTam.
6.6.11 OpraHn3oBbiBaTb OKa3aHue puUTyarbHbIX YCIyT.

6.7 TpeboBaHUA K Ncuxonory

[Mcuxonor AosmKeH:

6.7.1 WNmeTb cooTBeTCTBYylOLlEe 0OpasoBaHME; 3HATb OCHOBbLI MCUMXOSIOrMn
nu4yHoctn, obnagaTb 3HaHMAMW B obnactm obuwen, BO3pacTHOW, couunanbHOWM
NCUXONOrMN, KOHMNMKTONOMMK, ncmxoTepannn, NCuxonpodunakTuKn, KOHCYNbTaTUBHOW
NCMX0noruu, NPOgOpPUEHTALMOHHON paboTbl; 3HaTb  MeTodbl  coumarnbHO-
NMCUXONOrMYECKOro OB6CMYXMBaAHUSA HaceneHusa; 3HaTb OCHOBbl 3aKOHOAATENIbHOW W
HopMmaTuBHOM 6a3bl Poccuinickon ®depepaumm B obnactm counanbHOW  3alUThbl
HaceneHus.

6.7.2 ObecneumBaTb MNCUXOMOMMYECKYIO 3aLLUMNLLEHHOCTb KITMEHTOB YYpPEXOAEHUS,
npeaocTaBnsaATb UM COUMAarbHO-NCUXONOrMYeckne ycrnyru B COOTBETCTBUN CO CBOEU
cneynanunsaumen.

6.7.3 [lloogepxuBatb W YKpenndaATb MNCUXMYECKOe 300pOBbe U NCUXUYECKUN
KOMOOPT KIMEHTOB YYpeXaeHUs:

a) hopmmpoBaTb MNCUXONOMMYECKYIO KyrbTypy KIIMEHTOB YyuYpexaeHus B cdepe
MEXITMYHOCTHOro, CEMENHOro, POAUTENBLCKOro ObLLEHUS;

0) ocywecTBNATb MNCUXONOrMYEeCKOe MpPOCBELWEHMNE KINEHTOB, OKasblBaTb WM
NCUXOSTOrMYECKYH0 NOMOLLIb B MPeoJoNeHNN KOHQINKTOB;

B) OKasblBaTb MCUXONOMMYECKY0 MOMOLLb KIIMEeHTaM B couManbHOW aganTtaumm K
N3MEHSAIOWMMCS  COLMANbHO-9KOHOMUYECKMM  YCHIOBUAM  KMU3HW, B  MoBunusauuu
TBOPYECKNX, NHTESNEKTYyanbHbIX, AYXOBHbIX U (PU3NYECKUX peCcypCcoB ngen Ans Boixoaa
N3 KPU3MCHOro COCTOSIHUS;

r) NPOBOANTb NPOdUNAKTUYECKYIO NCCNeaoBaTENbCKYIO N MeToANYeCKyo paboTy B
obnacTu ncuxonoruu;

A) wucnomnb3oBatb B CBOEN paboTe HayyHble MeToabl W TEXHOMOormu
NCUXONOrMYECKON ANarHOCTUKKN, aHannaa, KOHCYNbTUPOBAHUSA U KOPPEKLUNU;

e) cobnogaTb NPUHLMMBI 1 HOPMbI NPOGECCUOHANTbHOW 3TUKM;

X) NpOBOAUTL MNCUXOOWArHOCTMKY PasfMyHOro npoduna W HasHayeHus u
NCUXONOrMYeCcKoe KOHCYNbTUPOBaHME.

6.7.4 Y4yactBoBaTb B MPOBOOMMOW  ydpexaeHuem  peabunmtaumoHHON
AeaTenbHOCTH.

6.7.5 YuyactBOoBaTb B AEATENBbHOCTM MO MNCUXOMNOrMYECKoON peadbunuTaumm wu
CynepBU30PCKON Noaaepkke paboTHUKOB yYpeXaeHus:.

6.8 TpeboBaHuA K counanbHOMY negarory

CouuanbHbIn negaror LOMKeH:

6.8.1 WMmeTb cooTtBeTcTBYlOWEE 06pasoBaHWe; 3HaATb MNpaBOBble aKkTbl W
HOpPMaTMBHblE [OOKYMEHTbl MO Bonpocam o6pa3oBaHWdA, 3HaTb OCHOBbI COLMANbHON
NONUTUKK, TPYAOBOrO UM CeMeUHOro 3akoHopaTenbCcTBa;, obnagaTb 3HaAHUAMU B



obnactn obuwien n coumanbHOM Negarornkn; counanbHON, BO3pacTHOW, negarorndeckomn
W OEeTCKOW MCUXOnoruu; 3HaTb CcounanbHO-NegJarormnyeckme W  gumarHocTuyeckue
METOOMKWN.

6.8.2 NpoBoanTb paboTy No BOCNMUTaHUIO, 06pas3oBaHMio, Pa3BUTUIO N COLManbHOWN
3aLlmTe KNIMEHTOB (B NEPBYIO o4yepeab - AeTen) B yY4pexgeHum n no MecTy XUTENbCTBA.

6.8.3 M3yyaTb ncuxonorndeckue, mMeamuuHCKue, negarormdeckme ocobeHHOCTH
NNYHOCTU N coumarnbHble HaBbIKU KNMEHTOB (B MEpPBYHD ovepenb - AeTen), YCroBus MxX
YKU3HW.

6.8.4 BbigaBnAaTb WHTEpecbl, NOTpebHOCTWU, TPYAHOCTW, NPOBNEeMbl KINEHTOB,
CBOEBPEMEHHO OKa3blBaTb MM COLManbHY0 MOMOLLb U NOAAEPXKKY.

6.8.5 OnpegenaTtb 3agayn, QOpMbl, METOAbLI COLManbHO-Neaarornyeckon paboTsl,
OCYLLECTBMIATb WX TMPaKTUYEeCKyld peanu3aumio npuv npeaoctaBiieHuu  couumarnbHO-
negarorm4eckux ycryr.

6.8.6 CnocobcTBOBaTb YCTAHOBMEHMIO TYMaHHbIX, HPaBCTBEHHO 300POBbIX
OTHOLUEHU MeXAY KNUEeHTaMU YUYpEeXOEHUS.

6.8.7 BsaumopgenctsoBaTtb C poauTenamu (NMuamMn, UX  3aMEeHSLWMMK),
yuyntensamu, cneumanuctaMmm coumanbHbiX cnyxob, 6naroTBopuTenbHbIMKM U APYrMMU
opraHu3auusimm B okasaHUn NOMOLUM OETAM, HYXXOAKLWKUMCH B YCbIHOBNEHUN, ONeKe Unmn
noneynmTenbcTBe, AETSM C OrpaHMYEeHHbIMWU BO3MOXHOCTSAMW, a TaKkKe nonasBlWnM B
TPYLHYIO XXU3HEHHYIO CUTYaLNIo.

6.8.8 BbIsiBNATb ncuxonornyeckne npobnemol AeTen, CEMEN, OTAENbHbIX rpaXaaH-
KNWEHTOB YYpeXxaeHnn, y4acTBoBaTb B pa3paboTke nnaHoB NCMXOSIOro-negarornyeckon
N coumanbHoOn peabunuraumn.

6.8.9 YuyacTtBoBaTb B paboTe no coumanu3aumm OeTen, oKasaBLUMXCA B TPYAHOW
XW3HEHHOW CUTyaLun.

6.8.10 lNpoBoanTb MeponpusaTUa No npodunakTuke coumanbHOW Aesagantaumm
yyalumxcs.

6.9 TpeboBaHuA K BocnuTaTesnto

Bocnutatenb gonxeH:

6.9.1 WMmeTb cooTBeTcTBYlOWEE 06OpasoBaHWe; 3HaTb MNpaBOBble akTbl W
HOpPMaTMBHblE [OOKYMEHTbl MO BOMpocamM o00pa3oBaHus, MNedarornky, MCUXONOoruio,
BO3PaCTHYKO (PU3NONOrMI0 MU TUTMEHY; OCHOBbLI A0BpadebHOM MeaMUMHCKON NOMOLLY;
TEOPUI0 U MEeTOAMKY BOCNUTaTenbHOM paboTbl; OCHOBbI FOCY4apCTBEHHOW MOMOAEXHOM
NOJSIUTUKN, OCHOBbI MPaXKA4aHCKOro 1 TPyAOBOro 3akoHoAaTenbCcTBa.

6.9.2 lNnaHMpoBaTb U OPraHM30BbLIBATb XWU3HEOEATeSNIbHOCTb AeTer - KIMEHTOB
yuypexgeHna W OCyLeCcTBNATb WX BOCMUTaHME; MNPOBOAMTbL MOBCEOHEBHYK paboTy,
obecneunBaroLlylo co3gaHMe  YyCrnoBUAW  OnNa UX  COLMAnNbHO-NCUXONOrMYecKom
peabunutaunmn, coumansHOM N Tpy4oBOW ajanTaunn.

6.9.3 Vcnonb3oBaTtb pa3HooOpa3sHble NpMeMbl, METOAbLI U CpeacTBa coumanu3aumm
KNNEHTOB.

6.9.4 ObecneynBaTtb (COBMECTHO C MEAULMHCKMMU pabOTHUKaAMKM) COXpaHEHME U
yKpernneHne 340poBbs AeTel, NpOBOAUTb MEPONPUATUS MO UX MNCUXousnyeckomy
pasBUTHIO.

6.9.5 OpraHusoBbiBaTb cobnogeHne obyvarwmmMnuca OeTbMU pexumma OHs,
BbIMOMHEHNE, UMW OOMAalUHUX 3aaHui, OKa3blBaTb MM MOMOLWb B y4vebe, nonyyeHuun
OOMNONHUTENbHOMO 00pa3oBaHUs, BOBMNeKaTb WX B XYOOXECTBEHHOE W  Hay4HO-



TEXHNYECKOE TBOPYECTBO, CMOPTUBHbLIE CEKLUWUW, KPYXKM U Apyrne obbeguHeHus no
NHTepecaMm, OpraHn3oBbIBaTb KyJibTYPHO-MaccoByo paboTy ¢ AeTbMU.

6.9.6 OpraHmsoBbiBaTb (C Yy4yeTOM BoO3pacTa geten) paboty no ux
camoobcnyxmBaHuio, cobnogeHne wumuM  TpeboBaHMKW  OXpaHbl  Tpyaa, TEeXHWKM
6esonacHocTH, yyactme B 0B6LLECTBEHHO MONE3HOM Tpyae.

6.9.7 CnocobcTBoBaTb MPOSABMNEHUID MHTEpeca obyyawowmxca geten K
onpefeneHHOMY poay  OesdATeNnbHOCTM,  Co3HaTenbHOMYy  BblGopy  npodheccum,
COAeNCcTBOBaTb MX TPYAOYCTPOMCTBY U AanbHeunwemy obyyeHuto; npoBoauTb paboTy no
npeaynpexgeHnio 1 UICKOPEHEHUIO Y HUX BPEAHbIX NPUBbLIYEK.

6.9.8 WsyyaTb wuHOMBMAOyanbHble OCOBEHHOCTW, WHTEPECbI W  CKINOHHOCTU
obyvalomxca geten, ux cemenHble 0BCTOATENbCTBA WU XKUMULLHO-ObITOBBIE YCIOBUS;
B3aMMOLENCTBOBATL C POAUTENAMMU UMK NMLIAMUN, UX 3aMEHSIOLLIUMM.

6.9.9 OcyLLecTBNATb MEPONPUATUSA MO couMarnbHO-Negarorn4eckon peadbmnutaumm
aeten.

6.10 TpeboBaHUSA K OPUCTY (FOPUCKOHCYIbLTY)

KOpucT (FOpUCKOHCYNbT) AOSKEH:

6.10.1 WmeTb cooTBeTCcTBYlOLlEe (cneuuanbHoe) obpasoBaHue; 3HaTb
rocygapcTBeHHoO-NpaBoBoe yctpouctBo Poccunckon Pepepaumn; KoHCTUTYLUIO
Poccuiickon depepaunn; couumanbHble npaBa M rapaHTUM HacerneHusi; YCTPOMCTBO
CUCTEMbI  NPAaBOOXPAHUTESNbHBLIX OpPraHoB, OCHOBbI  IPaX4aHCKOro, YrofloBHOrO,
NCNpaBUTENbHO-TPYAOBOIMO MpaBa; roCydapCTBEHHble rapaHTMM Ha couunarbHoe
obecneyeHne u obcnyxuMBaHWE, OXpaHy nNpaB HECOBEPLUEHHONETHUX, WHBaNuaos,
OOVHOKMX Mogen; HOPMbl CEMEMHOr0 W KUIULLHOINO 3aKkoHoAaTesribCTBa; 3aKOHbI,
perynupyioowime 3awuty MaTepuHCTBA W AeTcTBa; 3HaTb Crneumduky coumnanbHO-
npasoBoun (opuagnmyeckon) paboTbl C pasnUYHbIMKA  CcOUManbHbIMU  KaTEropusasMm U
rpynnamu HacerieHns; OpraHM3aunoHHYIO CTPYKTYPY, NPUHUUMNLI U POPMbI CoLManbHON
paboTbl; NOPSIAOK M OpraHn3aumio YCTaHOBNEHUS OMNEKM, NONeYnTENbCTBA; OpraHM3aunto
coumanbHOW 3alinTbl M nponaraHgbl 300poBOro obpasa XWU3HW; 3HaTb TEXHOSOMUI U
MeToAbl aHanmMsa couuanbHblXx MNpobnemM; AnarHOCTUKY W cnocobbl paspelleHus
KOH(PJTUKTOB.

6.10.2 Bectn paboTy no couunanbHO-IOPUOMYECKON 3aluTe pasfnuyHbIX rpynn
HaceneHns (HecoBepLUEHHOMNETHNE, MOMOAEeXb, MNEeHCUOHepbl, WHBanNuabLl W T.4.),
OKa3blBaTb UM KOHKpPETHbIE couuanbHO-MpaBoBbIe YCNyrn no pasnnyHbiM BOMpocam.

6.10.3 [lpoBoanTb HOPUONYECKOE  KOHCYNbTUPOBAHME C Yy4eTOM CBOEW
KBanudunkauum.

6.10.4 BecT NOCTOsIHHYIO MH(OPMaUNOHHYIO paboTy No counanbHO-MPaBOBbIM
BOMPOCaM C KITMEHTaMU YUpEXOEHNS.

6.10.5 3aHumaTbCA COBMECTHO C ApyrMmu cneumanuctamm npodonnakTMKon
npaBOHapPYLUEHUA Cpean KIMEHTOB yYpeXxaeHus.

6.10.6 CuctemaTnyeckun nNoBbiaTb CBOKO KBanudukauuio.

6.10.7 YctaHaBnueaTb M NogAepXuMBaTb KOHTAKTbl C OPYrMMW OpraHusauusiMu,
3awmarLwmmMmn npasa v MHTEpPeCHI rpaxaaH.

6.10.8 CogencrBoBatb paboTe No NOAroTOBKE AOKYMEHTOB ONs NpeAcTaBneHus B
COOTBETCTBYIOLLME OpraHbl U YyYpexaeHUs Ha JIMWEeHNe pPoaAUTENbCKUX Mpas,
odhopMrieHne oneku, norneyvnTenbCcTea U T.4.



6.11 TpeboBaHUA K MEOAULIMHCKOMY NepcoHany

MeanumHCKMin nepcoHarn AOSmMKeH:

6.11.1 WmeTb cooTBeTcTBYlOWlEEe (cneuyuwanbHoe) obpasoBaHue; 3HaTb
3aKkoHofaTemnbHble, MNpaBOBble akTbl W HOPMAaTMBHblE [OOKYMEHTbl MO BOMpocam
3[paBOOXPaHEHNS N CcoLManbHOro 06CnyXMBaHNA HaceneHus.

6.11.2 WmeTb Heobxogumble TeOpeTUYECKMe 3HaHWUS, COOTBETCTBYHOLLYIO
KBanuukaumo, npodeccmoHanbHy0 MOArOTOBKY W YMENo MNpUMEHATb UX B
npakTnyeckon paboTe no ceoen cneunanbHOCTU NpU OKasaHUn coumanbHO-MeULMHCKNX
yCrnyr KnNneHTam yupexaneHust.

6.11.3 3HaTb OCHOBbI OMarHOCTUKW, repuaTpun U repoHTONOMMN U NeguaTpuu - B
COOTBETCTBMM C Npodunem yypexneHud, npodunaktmkm 3sabonesaHunin, nponaraHabl
340poBoro obpasa Ku3Hu, npasuna TEXHUKN 6e3onacHocTM npu paboTe ¢ MegUUMHCKUM
WHCTpYMeHTapueM n obopyaoBaHneM.

6.11.4 NpumeHaTb B cBoen paboTe COBPEMEHHbLIE METOAbLI AMArHOCTUKK, NevYeHns
N NiekapCTBEHHOro obecneyvyeHmns KIMeHTOB.

6.11.5 Cucrtematmyeckmn nosbIWATL CBOK KBaNMuUKaLumio.

6.12 TpeboBaHusA K nepgarory-ncuxonory (cypaonenarory, negarory-rioroneay,
neparory AONOSIHUTENIbHOro o6pasoBaHus)

Meparor-ncuxonor (nepgaror, negaror-noroned, negaror  OOMOMAHUTENBHOMO
o6pa3oBaHUs) OOSKEH:

6.12.1 NmeTb cooTBeTCTBYyIOLLEE (CneunanbHoe) obpa3oBaHUe; 3HaTb 3aKOHbI U
Apyrve HopMaTuBHbIE akTbl MO BonpocaMm o6pas3oBaHWs; HOPMATUBHbIE [OOKYMEHTHI,
perynupyrowme BOMPOCbl  34paBOOXpPaHEHWUs, OXpaHbl Tpyda, npodopueHTauuu,
3aHATOCTM OOy4arwmxcs (BOCAUTAHHWMKOB) M UX coumanbHOW 3awuTbl; 06LLYHO
NMCUXOMNOrNI0, BO3PAaCTHYHO, Medarorm4yeckyro ncuxonormio u  obLlyr  negaroruky,
MCUXOMNOMNI0 NIMYHOCTKN, COUMANbHYK NCUXOSONMID, OCHOBbLI Ae(EeKTONOormmn, CeKConoruu,
NMCUXOrNINEHbl, MCUXOANArHOCTUKN; METOAbI aKTUBHOIO 0By4eHNs, COBPEMEHHbIE METOAbI
ANArHOCTUKN N KOPPEKLMN aHOMarnbHOro passuTus pebeHka.

6.12.2 OcywecTBnaTb NPOJECCUOHANbHYID OeATEeNbHOCTb, HarnpaBfieHHY Ha
COXpaHeHne NCUXMYEeCKoro, COMaTn4eCcKoro 1 coumansHoro 6narononyyms ody4varoLmxcs
(BOCMMTAHHMKOB) B NMpoLiecce BOCAUTAHNSA N OBYyYEeHUN B yHpEXOEHMUMN.

6.12.3 OcywecTBnaTb NPEBEHTMBHbIE  MEPONPUATUA N0  NPOdUNaKTUKe
BO3HWKHOBEHUS coumanbHON Ae3agantaumm obyyaroLmxcs.

6.12.4 TllpyHMMaTb Mepbl MO OKa3aHUKD pPasfiMyHOro BuAA MCUXONOrMYeCcKon
nomoLmn (MCUXOKOPPEKLMOHHON, peabnnuTtaLMoOHHOM 1 KOHCYNbTaTUBHOWN).

6.12.5 OkasbiBaTb MNOMOLLb ObGy4arWmnMcs (BOCAUTAHHUKAM), POAUTENSM WK
niMuam, MxX 3aMeHsIloWMM, NegarorMdyeckoMy KOMSMEKTUBY B PeLUeHUN KOHKPETHbIX
npobnem.

6.12.6 YyactBoBaTb B NpoOBeOEHUM TMCUXONOrMYECKOM AMArHOCTUKU PasfivyHOro
npounsa n npegHasHayYeHns.

6.12.7 VYvyactBOBaTb B MMaHWpoBaHMM U pas3paboTke pasBUBaOWNX U
KOPPEKUMOHHbIX NporpaMmm obpasoBaTtenbHON AEATENBHOCTU C Y4E€TOM UHOMBUAYASbHbBIX
M NONOBO3PacTHbIX OCOBEHHOCTEN NUYHOCTM  obydawowmxcsa  (BOCNMUTAHHUKOB),
crnocobcTBOBaTb Pas3BUTUIO Y HUX FTOTOBHOCTU K OPUMEHTaUMW B PasfnyHbIX CUTyauusix



XN3HEHHOro N NPpodeCcCnoHanNbHOro camoonpeneneHus.

6.12.8 Onpepenatb CTeNeHb  OTKIOHEHWW  (YMCTBEHHbIX,  (PU3NYECKMX,
9MOUMOHanbHbIX) B pasBUTUM OBy4varoWmxcs (BOCMUTAHHWUKOB), a Takke pasfivMyHOro
BMAa HapyLeHUA coumarnbHOro pasBUTUS M NPOBOAUTL MX MCMXONOro-nedarormyeckyro
KOoppeKumto.

6.12.9 ®opmmpoBaTb NCUXONOIMYECKYIO KYNbTypy oby4valowmxcs (BOCNUTAaHHMKOB),
negarormyeckux paboTHMKOB W poauTenen (nuu, MX 3aMeHsIWKUX), B TOM 4YUCNE U
KynbTypy NONOBOro BOCNUTAHUS.

6.12.10 KoHcynbTupoBaTb paboOTHMKOB yypexaeHus No BOMpocam NpakTU4eCcKoro
NPUMEHEHUST  MCUXOSIOMMK,  OPUEHTMPOBAHHOW  Ha  MOBbLIWEHME  couMnanbHO-
NMCMXONOrMYECKON KOMMETEHTHOCTM oObyyarowmxca (BOCNUTAHHWUKOB), Meaarornyeckmnx
paboTHUKOB, poauTenen (Nnu, Nx 3aMeHsItoLLMX).

6.13 TpeboBaHuA K npenogaBaTesnto (yumMTesno), B TOM YMUChne K y4yuTerno-
aedekTonory

Mpenogasatens (y4nTenb) OOIMKEH:

6.13.1 MmeTb cooTBeTCcTBYyOWEE (CneumanbHoe) obpa3oBaHMe; 3HaTb 3aKOHbI W
Apyrme HopmaTMBHbIE akTbl MO Bonpocam 06pa3oBaHus; OCHOBbI 0OLLETEOPETUYECKMX
ANcumMninH B obbeme, HeobXxoAMMOM AN pelleHns nefarormdeckux 3agad; 3HaTb
negaroruky, MCUXOSIONMKD, BO3PACTHYH (OU3MOMOIMID, LUKOSMBbHYK T[UIMEHY; 3HaTb
METOAMKY npenogaBaHus npegmeTa W BocnuTaTenbHOM paboTbl; nporpaMmmbl U
y4yebHukK, TpeboBaHMA K OCHaWeHuo Wu obopyaoBaHMo Y4ebHbIX KabuHEToB U
noAcOobHbIX MOMeLLEeHNn; cpeactBa OOyYeHUA W UX AngakTUYecKne BO3MOXKHOCTH;
OCHOBHblE HanpaBfeHus U NepcrnekTuBbl pasBuMTMS 00pasoBaHMA U nNegarornyeckou
HayKW.

6.13.2 OcywectBnaTb o06yyeHMe © BoOCNUTaHME ObyvalWMXCA C  y4eToM
crneundukm npenogaBaemoro npegmeTa.

6.13.3 Ncnonb3oBaTb pa3HoobpasHble MpueMbl, METOAbl U cpeacTBa oby4yeHus,
y4yacTBOBaTb B pa3paboTke n peanusaumm obpasoBaTesnbHbIX MPOrpamm.

6.13.4 OObecneunBaTb YpOBEHb MNOArOTOBKM OOYyYalOLLUMXCHA, COOTBETCTBYHOLLNNA
TpeboBaHMAM  rocygapCTBeHHOro  obpasoBaTefnbHOrO  ctaHgapTa, WM HeCcTu
OTBETCTBEHHOCTb 3a €ro peanusaumio.

6.13.5 OpraHuszoBblBaTb W  KOHTPONUPOBATb CaMOCTOSATENbHYKD  paboTy
oby4aroLmxcsi.

6.13.6 ObecneunBaTtb BbINONIHEHNE YY4E€OHbIX MAHOB 1 MPOrpaMm.

6.13.7 CuctemaTnyeckun NoBbiLLaTb CBOK NPOEeCCUOHaNbHY0 KBanudukauuio.

6.13.8 OcywecTBnATb CBSA3b C POAUTENSAMU (NULAMU, NX 3aMEHSAIOLLNMM).

6.14 TpeboBaHuUSA K KyribTOpraHusaTopy

KynbTOopraHmsatop AOSKEH:

6.14.1 VmeTb cooTBeTCTBylOLlEe oObpa3oBaHMe; 3HaTb 3aKOHbl WM Apyrue
HOpPMaTMBHblE aKTbl NO Bonpocam obpasoBaHus, Nedarormky U NCUXOSOoruI,
nHomBuAyanbHole OCOBEHHOCTM W YPOBEHb KYySbTYPHOro pasBuUTUS 0BCNyXMBaeMbIX
rpakgaH.

6.14.2 OpraHu3oBbIBaTb KyrbTYpHO-4OCYrOBYH OEATENbHOCTb, KyOHble (hOopMbl



peabunMTaunMoHHON OeATENbHOCTU B YYPEXOEHUWN, UCMONb3ys pasfnyHble ee BuAbl U
hopmbl (NoceleHne TeaTpoB, BbICTABOK, 9KCKYPCUW, OEMOHCTPALMA XyLOXKECTBEHHbIX U
Hay4HO-NONyNspHbIX  UIbMOB, MNPOBEAEHME NPa3AHMKOB, tOOMNeeB W Opyrnx
KYNbTYPHbIX MEPONPUSTUR).

6.15 TpeboBaHUA K MHCTPYKTOPY NO Tpyay

NHCTPYKTOP NO TPYAY AOSMKEH:

6.15.1 3HaTb 3aKOHbl N Opyrne HOpMaTMBHbIE aKTbl MO BOMpocam obpas3oBaHUS;
BO3PACTHYIO U1 creumnanbHyro negarornky U ncuxonorno, usnosiormio n rmrneny; popmbl
n metoabl OByyYeHMs W  BOCMUTAHUS; WHCTPYKTUBHO-HOPMATMBHbIE [LOKYMEHTbl W
pekomMeHgauMm no opraHu3auuMm TpyAoBOro OOydeHWsa M BOCNUTAHUSA; OEWCTBYOLLNE
cTaHgapTbl M TeXHUYecKMe YCroBMS, Kacawwmecsa akcnnyatauun obopyaoBaHus U
TEXHUYECKNX CPeACTB, OCHOBbI OpraHu3aumm Tpyaa.

6.15.2 dopmupoBaTb Yy KINMEHTOB TPyOOBble YMEHUS U HaBblKW, FOTOBUTb UX K
NPUMEHEHUIO MOMYYEHHbIX 3HAHUIN Ha NpaKTUKe.

6.15.3 MNpoBoanTb C KNMeHTaMn NPoOpPUEHTAUNOHHYIO paboTy, OpraHM30BLIBaTb
nx oBLLEeCTBEHHO MNOMEe3HbIi U NPOU3BOAUTENbHLIA Tpyd, obecneymBaTb BbIMOSTHEHUE
nporpammMbl 06y4eHus.

6.15.4 [lpuHumaTb HeobXoguMMble Mepbl MO  OCHALLEHUKD  MacCTepPCKUX
obopyaoBaHMEM, TEXHUMYECKUMU CpeacTBaMuM W MaTepuanamm, oTBedaTb 3a WX
COXPaHHOCTb U pauMoHanbHOe UCMNONb30BaHMe.

6.15.5 OpraHu3oBbiBaTb NpoBefeHMEe TeKyLero u rnpodunakTM4eckoro pemMoHTa
0bopyaoBaHNA N TEXHUYECKUX CPELCTB UMK OCYLLLECTBIIATL €ro.

6.15.6 Ob6ecneuynBaTb BbINOSHEHME KNMeHTamu TpeboBaHWM OXpaHbl Tpyaa W
TEXHNKM 6e30nacHOCTWN, OTBEYaTb 3a UX XU3Hb U 340pOBbE B Nepmnog obpasoBaTenbHOro
npouecca, okasblBaTb UM NepByo AoBpavyebHy0 NOMOLLb.

6.16 TpeboBaHUSA K MHCTPYKTOPY NPOU3BOACTBEHHOIro 06y4YeHns pabounx
MaccoBbIX npodeccun

MHCTpYKTOp nNpon3BOACTBEHHOrO 06y4yeHMs paboumx MaccoBbIX npodeccum
OOJTKEH:

6.16.1 3HaTb 3aKOHbl M ApyrMe HOPMAaTMBHbIE aKTbl, Kacallinecs BOMPOCOB
noarotoBkn paboumx MaccoBbix npodeccun; y4vyebHble nporpamMmmbl U TapudgHo-
KBannuKaumoHHble XapakTepPUCTUKM npodpeccuin paboumx; npuHUMNbl U MeToabl
NPON3BOACTBEHHOIO 0ByYEeHUS; TEXHOMOMMYECKU NpoLecc NpoM3BOACTBa; YCTPONUCTBO U
B3aMMOLENCTBNE Y3MI0B U MEXaHU3MOB OOCNyXMBaeMblX MaLUUH U CTaHKOB; 3HaTb
npasBuna TEXHUYECKOW 3KchnyaTaumm obopyLoBaHUs; acCOPTUMEHT BblpabaTbiBaeMon
npoaykumn; TpeboBaHWs, MpeabsBrseMble K KadecTBy Cblpbs, nonydgabpukaTtos,
MTOrOBOW MPOAYKUUKW;, NepefoBble MeToObl OpraHusauuun, NNaHupoBaHWA Tpyaa W
BbIMOMHEHNS paboynx nNpuemMoB M onepauui Mo COOTBETCTBYHOLIMM nNpodeccunsm;
cnocobbl KOHTpoNna W aHanu3a paboTbl obyvaeMbix pabounx; 3HaTb MOPSAOK y4yeTa
BbIMOMHEHNS NporpaMm TpyZa obydaemblX U UX yCNeBaeMoCTU; 3aKoHOOATesfbCTBO O
Tpyde n oxpaHe Tpyada Poccuinckon depepaumn; npasuna BHYTPEHHEro TPyaOBOro
pacrnopsgka; npaBunia W HOPMbl  OXpaHbl  Tpyda, TEXHUKM  ©es3onacHoCTw,
NPOn3BOACTBEHHOW CaHUTapUN N NPOTUBOMOXAPHOW 3aLLNTHI.



6.16.2 O6y4aTb HekBaNUUUMPOBAHHbLIX pPaboymx, YYEHWKOB COBPEMEHHbLIM
npuemMam BbIMOMHEHNA NPOU3BOACTBEHHLIX onepaunn, paboTbl HA MallMHaX, CTaHKax u
T.N.

6.16.3 lnaHnpoBaTb y4yebHyio paboTy M BECTU Yy4yeT BbINOSIHEHMS MpPOrpamm
NpOmn3BOACTBEHHOIO 0B6YyYeHWs1, pe3ynbTaToB Tpyaa obyvyaemMblX U UX yCNeBAaeMOCTH.

6.16.4 OcywecTBnsATb KOHTPONb 3a obecrneyeHnem 6e3onacHbIX yCrnoBuin paboTbl
YYEHMKOB M MOMOAbIX paboynx M 3a ocHalleHnem paboumx MecT BCceEM HeOobXoaMMbIM
ANS BbINOMHEHNS paboThbl.

6.16.5 lNpoBOoANTL BBOAHLIN N TEKYLLUMA MHCTPYKTaX BCEX BHOBb MOCTYMNaroLLMX
pabouymx.

6.16.6 M3yyaTb n obobwaTb NepenoBoM ONbIT pPaboTbl MO COOTBETCTBYHLLEN
npodeccun, nepepaBatb ero paboymm B UensxX MOBbIWEHUA WX KBanudukauuu,
BHeAPeHUs paunoHanbHbIX NPUEMOB 1 MeTOL0B paboThl.

6.16.7 KoHTponupoBaTb NpaBuSIbHOCTb BbINOMIHEHUS PaboymMMm TEXHONOrMYECKNX
onepauumn, Ka4yecTBO U NPON3BOAMTENBHOCTb MUX TpyAa.

6.16.8 [MpoBoanTb [OOMOMHUTEMBHbLIA WHCTPYKTaX paboymx Ons ycTpaHeHus
BbISIBIIEHHbIX HE4OCTaTKOB.

6.17 TpeboBaHMA K My3blKalibHOMY PYKOBOAUTESIO

My3bikanbHbI PyKOBOAUTESb AOSKEH:

6.17.1 NmeTb cooTBeTCTBYyIOLLEE (CneunanbHoe) obpa3oBaHue; 3HaTb 3aKOHbI U
Apyrve HopMaTuBHble akTbl MO BOrpocamMm oOpasoBaHus, NeJarorMkm U NCUXOosIoruu,
3HaTb MHAuBMAOYanbHble 0COHEHHOCTU MY3bIKarbHOro BOCMPUATUS, AMOLUIA, MOTOPUKA U
My3blKalibHbIX BO3MOXHOCTEW [eTel pa3HOro BoO3pacTa; 3HaTb My3blKalbHble
npou3BeeHns OeTCKOro penepTtyapa; OCHOBbl AedeKTONormm u CcOOTBETCTBYOLIME
METOANKM npu paboTe ¢ AeTbMU, UMEOLLMMWN OTKIOHEHUSA B Pa3BUTUMW.

6.17.2 OcywecTBnsaTb pasBuUTME My3blKarbHbIX CMOCOBHOCTEN M AMOLMOHANBHOM
chbepbl, TBOpYECKOM AEATENIbHOCTU BOCMUTAHHUKOB, POPMUPOBATb WX 3CTETUYECKUM
BKYC, MCMOMb3yA pasHble BUAbl U (POPMbI OpraHn3aunmn My3blkanbHOW AeATENbHOCTH.

6.17.3 [llpodeccrmoHanbHO BnageTb TEXHWKOW WCMOSIHEHUS Ha MYy3blKallbHOM
WHCTPYMEHTE.

6.17.4 Onpepensatb HanpaeneHUs negarornyeckon AesTenbHOCTM C  y4eToM
NHOMBUAYANbHbLIX N BO3PaCTHbIX OCOBEHHOCTEN BOCMUTAHHMKOB, @ TakKe MX TBOPYECKUX
crnocobHocTen, B TOM ymcne B 0611actn My3blKU.

6.17.5 OcywecTBnATb MeponpuaTna no peabunutaumm geTen, okas3aBLUMXCS B
TPYOHOW XXM3HEHHOW CUTYaLMU, UCMNOSTb3YS My3bIKanbHY0 OeATEeNbHOCTb.

6.18 TpeboBaHuA kK paboTHMKaM, o6ecne4ynBarOLMM a4MUHUCTPATUBHO-
XO3SINCTBEHHYIO AEeATEeNbHOCTb YUYpPeXOeH A

6.18.1 K paboTHukam, obecneunBaoWMm agMUHUCTPATUBHO-XO3SNCTBEHHYIO
AEATENBHOCTb YYpEXOEHMS N0 NPeSOCTaBNEHNIO coLlmarbHbIX YCIYr, OTHOCATCS:

- puHaHcoBble paboTHUKK (rnaBHbIM ByxranTtep, byxrantep, Kaccup);

- paboTHMKM 0OLLLECTBEHHOIO NUTaHUA (NoBap, wed-nosap, 6ydeTumk, orunaHT,
MOWLLMK nocyabl U Ap.);

- paboOTHMKM XO3SANCTBEHHbLIX CNYyX0 (3aBedylolmnn XO35IMCTBOM, 3aBeOYHOLLUN



Cknagom, rapaepobLumK, yOopLUMK NOMELLEHUA, NapuKMaxep, TEXHUK, ABOPHUK, nudTep

nap.).
6.18.2 PaboTHukM, obecneunBarOmMe AOEATENBbHOCTb YUYPEXKOAEHUS, OOSTKHbI

PYKOBOACTBOBATLCS B CBOel paboTe TpeboBaHMAMM, U3MOXKEHHbIMU B 5.4 HACTOSILLErO
cTaHgapTa.

[1]

[2]

[3]

Bubnuorpadus

TapudHo-kBanudpukayuMoHHbIe XapakKTepPUCTUKN NO JOIMKHOCTAM
pPabOTHNKOB BHOAXKETHLIX YyUpEXaeHU N opraHm3auuni cry>obl coumanbHON
3awmTbl HaceneHus Poccunckon ®enepaummn, yTBepxaeHHble
noctaHoBneHnem MuHuctepcta Tpyaa Poccuinckon degepauyum ot 12
okTa6psa 1994 r. N 66

TapudHo-kBanudpumkaumoHHble xapakTepmucTukm (TpeboBaHus) no
obLeoTpacneBbiM JOMKHOCTAM CriyXXallunX, yTBEPXKOEHHbIE MOCTaHOBIEHUEeM
MuHuctepctBa Tpyaa Poccuinckon ®egepauum ot 6 noHs 1996 r. N 32
KBanucpukaumMoHHbIN cripaBoOYHUK PYKOBOAUTESNEN, CNELNANUCTOB U APYrMX
cnyXawux yupexaeHumn, yTeepxaeHHbl noctaHoBrieHneMm MuHuctepcraa
Tpyaa Poccurckon degepaunmm N 37 ot 21 aBrycta 1998 r.



