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IOJIOXKEHUE

00 O0mecTBEeHHOM COBeTE M0 He3ABHCHMOii OLIEHKe Ka4yecTBa yCJIyr
I'ocyaapcTBeHHOr0 010/IKETHOI0 YUpeKACHHS
«ByTypJMHCKHH IICHXOHEBPOJIOTHYE€CKHI HHTEPHAT»

1. O0mue moJI0KEeHHs

1.1 Hacrosinee mojoxeHue ONpeeNiseT OCHOBHBIE 3a/1auH, paBa, MOPSI0K (GOpMHUPOBaHHUS
U JesrenbHOCTH OOLIECTBEHHOrO COBeTa IO HE3aBUCHMOH OLIEHKE KayecTBa yCIyr
[ocynapcTBeHHOTO  GIOMKETHOTO  YupexJeHus «byTypiuHCKHH ICHXOHEBPOJOIHYECKHH
UHTepHAT» (Hanee — OOLIECTBEHHBIN COBET YUPEKICHHUS).

1.2 OOIIeCTBEHHBINH COBET YUPEKIEHUS SBISIETCS MOCTOSHHO JEHCTBYIOIMM OPraHOM IpH
locynapcTBeHHOM OIO/DKETHOM — y4peXxaeHUH «byTypiauvHCKui TICHXOHEBPOJIOTHUECKUI
uHTepHaT» (nanee — ['BY «byrypnunckuii ITHW»).

1.3 OCHOBHBIMH LIEISIMH AeATENbHOCTH OOIECTBEHHOTO COBETA YUPEXKICHUS SBIISAIOTCS:

- TMpOBEJCHHE HE3aBUCHMOM OIEHKHM KauecTBa IPENOCTABISEMBIX  YUPEXKICHHEM
COI[MAIIBHBIX YCIIYT;

- TOBBIIICHHE OTKPBHITOCTH U JOCTYITHOCTH MHPOPMAILMH O ACATEIbHOCTH YUPEXKICHHS H
IIPEIOCTABIISIEMBIX COLMAIBHBIX YCIIyTraxX;

- MOBBIIICHHE KayecTBa pabOTHI YUPEXKICHHUS U NIPEIOCTABISEMBIX YCIIYT.

1.4 OOmecTBEeHHBIH COBET YYpPEXKICHHS B CBOECH JEATEIBHOCTH PYKOBOJCTBYETCS
Koucrutynueit Poccuiickoit denepanuu, HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu Poccuiickoin
@eneparuu 1 Huxeropoackoit 0071acTH, MpHKa3aMM MHHHCTEPCTBA COLMAILHOM IOJIMTHKH
Hwmxeropojckoii o6macty, a Takke HactosmuM Ilonoxenuem.

2. OcHorHnble 33724 1 QyHKIHH OOMECTBEHHOI0 COBETA YUPEKACHUS

2.1 OcHoBHbIMH 331auaM# OOIIECTBEHHOTO COBETA YUPEKACHHUS SABIISAIOTCS:

- IOArOTOBKA MaTepHaliOB MO BOMpOCaM IPOBEJICHUS HE3aBUCHMOH OILEHKH KayecTBa
[IPE0CTABISIEMBIX YUPEKICHUEM COLUAIBHBIX YCIIYT;

- BBbIABIICHHE, 0000IIEeHHE W aHATH3 OOIIECTBEHHOTO MHEHHS O Ka4eCTBE NPEJI0CTaBIIEMbIX
YUIPEXKTACHHEM COLUATBHBIX YCIIYT;

- MOJArOTOBKA IPEUIOKEHHWH IO TMOBBILCHUIO KadyecTBa IPEJOCTABIICHUS YUPEXKICHHEM
COIHAITBHBIX YCIIYT;

- ydacThe B pa3paboTKe IUIAHOB MEPONIPHSITHH IO YIyYIIEHHIO KadeCTBa IPEAOCTABIISEMBIX
yUpPEXIEHHEM COLUATBHBIX YCIIYT.

2.2 OcHoBHbIMH QYHKIHSIMUA OOIIECTBEHHOTO COBETA YUPEKICHHUS SBIISIOTCS:

- HM3y4YeHHe peHTHHTra YUpeXAeHHUS Ha caiiTe www.bus.gov.ru;

- M3ydYeHHE II0Ka3aTelel, XapaKTEepU3YyIIUX paboTy YYpeXIECHHs, B COOTBETCTBHH C
IepeYHeM MoKa3aTesiedl Il MpOBEJCHUS HE3aBHCHMOM OIEHKH KayecTBa IPEIOCTABIISEMbIX
YUPEKIECHUSIMHU COLHATBHOTO 00CTY)KUBaHHS yCIIyT;

- OpraHu3anus U MPOBEJEHHE ONPOCOB (aHKETHPOBAHUS) MOIydaTeIed COLMUAIBHBIX YCIIyT
(3aKOHHBIX MPEJCTABUTENEH U MHBIX FPaXKIaH);




- M3yYeHHE CTAaTHCTHYECKHX MAaTepHaJIOB. MATEpPUAJIOB CPEICTB MaccoBoM HH(opmarmy,
OOIIECTBEHHOTO MHEHHSI O KauyecTBe pabOThl YUPEKICHUS M NPEAOCTaBIIEMBIX YUPEXKICHHUEM
COIIMAJIbHBIX YCIIYT;

- CHCTeMaTH3allus BBISIBIEHHBIX B IEATEIHHOCTH YUpeXIeHUS Mpobiiem;

- COINOCTaBJI€HHE HOPMATHBHO YCTAaHOBJICHHBIX 3HAYEHUH HCCIEAYEMBIX IapaMETpPOB
NESTEIbHOCTH YYPEXKICHUS C BBIABICHHBIMH IpoOJIeMaMM M OXUIAHUSAMH IIOJIydaTelsei
COLIMATBHBIX YCIIYT;

- OCYIIECTBJIEHHE pacyeTa HHTErpabHOM OIIEHKU KauecTBa pabOThl yUpexICHHS;

- pa3paboTka MpeIJIOXKEHWH IO TOBBIIICHUIO KauyecTBa IIPENOCTABICHUS YUPEXKICHHEM
COILIMANTBHBIX YCIIYT;

- obopMIICHHE Pe3yJIbTaTOB IIPOBEICHHUS HE3aBUCUMON OLIEHKH KadecTBa pabOoThl yUPEkIACHUSA
¥ TIPEIOCTABIISIEMBIX YUPEKACHHEM COLMAIBHBIX yCIIYT;

- TpeIaCcTaBleHHEe WHPOPMAIMU U pe3yIbTaTOB IPOBEICHHUS HE3aBHCUMOMN OIICHKHM KadecTBa
pabOTHI YUpEKAECHUS U MPEAOCTABIAEMBIX YUPEKICHUEM COIHATBHBIX yciayr B OOIecTBeHHBIH
COBET IO HE3aBUCHMON OILIEHKE KauecTBa YCIYI, MpPEJOCTaBISIEMbIX YUYPEKIACHUIMHU
COLIMATBHOTO OOCTYyXKHMBaHHUS, CO3JaHHBIH IPH MHHUCTEPCTBE COLMAIBHON IOJUTHKH
Huxeroponckoii o6nactu.

3. [IpaBa O0mecTBEHHOr0 COBETA YUPeKAeHUS
3.1 OOmmecTBeHHBIH COBET YUPEKICHHUS UMEET IPaBO:

- 3ampaliuBaTh M TOJNy4aTh B YCTAHOBJIEHHOM TMOPSJKE OT JUPEKTOpa YYPEexkICHHS
uHGOpMAIMIO, JOKYMEHTHI, MaTepuajbl IO BOIpPOCAaM IIPOBEJICHUS HE3aBHCUMOH OLEHKU
Ka4yecTBa pabOThI YUPEKACHHUS U MTPEIOCTABISIEMBIX YUPEKIEHHEM COLUATBHBIX YCIIYT;

- MPOBOIMTH ONMPOC (AHKETUPOBAHHUE) KIIMEHTOB YUPEKICHHS, UX 3aKOHHBIX IIPEICTABUTENIEH U
WHBIX TpaXJaH O KadecTBe paboThl YUpeXICHHS M IPEIOCTaBISEMBIX YUYPEXKICHHEM
COLMAIBHBIX YCIYI B COOTBETCTBHH C YTBEP)KICHHBIM MOPSAIKOM IMPOBEICHHUS HE3aBHCHMOMU
OIIEHKH KauecTBa pabOoThl yUPEXKACHUH COIHAIILHOTO 00CITy)KUBaHMUS;

- co3daBaTh Ul OpraHU3alMid pabOThl M PACCMOTPEHHUS BOIPOCOB, OTHECEHHBIX K CBOEH
KOMIIETEHIIUH, pabo4ue rpymnimsl.

4. Ilopsinox popmupoBanusi OOmECTBEHHOT0 COBETA YUPEKACHUS

4.1 OOmecTBeHHBIN COBET YUpEeXJIeHHsI GOPMHUPYETCS Ha OCHOBE JOOPOBOIBHOIO YyYacCTHs
rpakJaH B €ro JeSTeIbHOCTH.

4.2 KomuuecTBeHHBIH cocTaB OOIIECTBEHHOIO COBETa YUPEXKACHHUS COCTABISET HE MEHeEE S5
YeJIoBeK.

4.3 TlepcoHanbHbIi cocTaB OOLIECTBEHHOTO COBETa yupexIeHUs (popMupyeTcs U3 4ucia
npeicTaBUTeel OOIIECTBEHHBIX OpraHu3anuii, NpoecCHOHANBHBIX COOOINECTB, CpEICTB
MaccoBO# HH(OpMALIUK, APYTUX 3aUHTEPECOBAHHBIX OpraHU3aIUiA.

CocraB O0mECTBEHHOTO COBETA YUPEKICHUS YTBEPKIACTCS IPUKA30M YUPEIKACHUSI.

[Ipu popmupoBanum nepcoHaabHOro cocraBa OOIIECTBEHHOTO COBETa YUPEKAEHHS IOJKHO
ObITH 00ecrieYyeHO OTCYTCTBHE KOH()IMKTAa WHTEPECOB B OTHOIICHHH WIeHOB OOIIECTBEHHOrO
COBETA yUpPeKICHHUS.

44 Unens: OOLIECTBEHHOTO COBETa YYPEXKJICHHS HCIOIHSIOT CBOIO JAEATEIbHOCTh Ha
00IIeCTBEeHHBIX Hayalax.

4.5 UYnen OOIIECTBEHHOTO COBETa YUYPEXKACHHS MOXET BBHINTH M3 cocTaBa OOIIECTBEHHOIO
COBETa YUPEeX/IEHUSI Ha OCHOBAaHUU MMCbMEHHOTO 3asIBIICHUS.

4.6 CocraB OOIECTBEHHOIO COBETA YUPEXKEHUS MOUIEKUT POTALUU HE PEXE OJHOIO pasa B
TPH rojia Ha OCHOBaHUH OLIEHKH paboThl wieHOB OOmecTBeHHOro coBeta yupexaeHus. [lopsamok
OLleHKH paboThl wieHOB OOINECTBEHHOTO COBETa YUYPEXICHHUS M MOPSIOK POTALUH COCTaBa
onpenensercs OOIIECTBEHHBIM COBETOM YUPEKICHHS.

5. Ilopsaaok pa6oTsl O0MECTBEHHOI0 COBETA YUPEKICHHUS



5.1 Ha nepBom 3acenannu OOIIECTBEHHOIO COBETA YUPEKISHHS M3 €r0 COCTaBa M30UpaeTcs
npeacenarens OOIIECTBEHHOTO COBETa YYPEXICHHS W 3aMEeCTHTENb IpeceaaTelis
OGIIEeCTBEHHOTO COBETA YUPEKICHHS.

5.2 Ilpencenarens OOMECTBEHHOTO COBETA YUPEIKICHHUS:

- YTBEpXKZAAeT IUIaH paboThl, MOBECTKY 3aCeJaHuUs U CITUCOK JIMII, IPHUIJIAIIEHHBIX HA 3aCeJaHue
OOI1eCTBEHHOTO COBETA YUPEIKACHHUS;

- opraHusyeT pabory OOLIECTBEHHOrO COBETa YYPEXACHHS M IpeJcelaTeIbCTBYET Ha €ro
3acelaHMsIX;

- TIOJNKCHIBAET IIPOTOKOJIBI 3aCE€AAHUN U MHBIE JOKYMEHTHI, ucxoasmye u3 OOIecTBEeHHOTo
COBETA yUpEeXICHHUS;

- B3aUMOJEHCTBYET C YYPEXIEHHMEM II0 BOIpOCaM peanu3anud pemeHuit OOIecTBeHHOrO
COBETA YUPEKICHHUS:

- OCYIIECTBJISIET MHBIE IMIOJIHOMOYHS 110 OpraHU3aIMu AeaTelbHOCTH OOIEeCTBEHHOrO COBeTa
YUPEIKICHHUS.

5.3 3amecturens OOMIECTBEHHOTO COBETA YUPEIKIACHHUS:

- [peacenareNbCTBYeT Ha 3acefaHusx (OOINECTBEHHOTO COBETa YYPEKACHHS B Clydae
OTCYTCTBHS Npeacenatens OOMEeCTBEHHOTO COBETA YUPEIKICHHUS;

- y4acTByeT B opranu3anuu padbotsl OOIIECTBEHHOTO COBETA YUPEIKACHHUS;

- OCYUIECTBJIIET HHbIE TOJHOMOYMS B paMKax JesTellbHOCTH OOIIEeCTBEHHOrO COBETa
YUPEXICHHSL.

5.4 Ynens! O6IIECTBEHHOTO COBETA YUPE)KIACHHUS UMEIOT IPaBO:

- BHOCHTH IPEIOKEHHS N0 (OpMHUPOBAHUIO MOBECTKH 3aceqaHuii OOINECTBEHHOrO COBETA
YUPEXICHHS;

- BHOCHTb IIPEIJIOKEHUS B IU1aH paboTel OOIIECTBEHHOTO COBETA YUPEIKICHHUS;

- Yy4acTBOBAaTh B [TOJrOTOBKE MaTEpPHUANIOB K 3aceqaHusiM OOMIECTBEHHOTO COBETA YUPEKICHHS;

- BBICKa3pIBaTh 0c000O€ MHEHHE 10 BONPOCaM, pacCMaTpHBaEMBIM Ha 3acelaHMsX
O61mecTBEHHOIO COBETa YUPEIKICHHUS;

- OCYWIECTBJIATH HMHBIE IIOJHOMOYHMS B paMKax JaesTenbHOCTH OOIIeCTBEHHOrO COBETa
YUPEXIEHHUSL.

5.5 Jlna obecnedeHus nesrenbHOTH OOIIECTBEHHOTO COBETa YUPEXKIECHHS HA3HAYAETCS
cekperapb OOIIECTBEHHOTO COBETA YUPEXKICHHS M3 YHCIIA CIICIHATHCTOB YUPEKICHHUS.
Cexperapp OOIIECTBEHHOTO COBETa YUPEXKAEHHS He sBIseTcs wieHoM OOLIeCTBEHHOrO
COBETA YUPEKICHHS.
5.6 Cexperaps OOIIECTBEHHOTO COBETA YUPEIKCHHUS:

- yBexomiseT wieHoB OOIECTBEHHOTO COBETA YUPEKICHHUS O JaTe W BPEMEHH IPEICTOSIIETO
3ace/laHms;

- TOTOBHUT NPOEKTHI pemeHui OOIEecCTBEHHOrO COBETa YYPEXIEHHS M WHBIX JOKYMEHTOB,
uexoaamux U3 OOIMECTBEHHOTO COBETA YUPEXK ICHHS,

- B3aUMOJCHCTBYET CO CTPYKTYPHBIMH IOJPA3JENCHHUSMH YYPEKICHHS IO BOIMPOCAM
OpPraHM3allMOHHO-TEXHUYECKOTO W HHGOPMAIMOHHOTO  CONPOBOXKICHHS  JESATEITBHOCTH
OOI11eCTBEHHOTO COBETA YUPEIKACHHS.

5.7 OO1ecTBEHHBIH COBET YUPEIKACHUS OCYLIECTBIISIET CBOKO JEATEIBHOCTh B COOTBETCTBHH C
IUIAHOM CBOEH pabOTHI Ha OYEPEIHOM KaTeHIAPHBIH TOI.

5.8. 3acenanust OOLIECTBEHHOTO COBETA YUPEXKAEHHS IPOBOIATCS 110 MepPe HEOOXOIUMOCTH,
HO He pexe 1 pa3a B KBapTail.

5.9 Unenst OOIIECTBEHHOrO COBETa YYPEXICHHS JHYHO YYaCTBYIOT B 3aceJaHHsAX
OOIEeCTBEHHOTO COBETA YUPEKICHHUS.

5.10 3acenanue OOIIECTBEHHOTO COBETA YUPEXKACHUS CUATAETCS IPABOMOYHBIM, €CITH B HEM
y4acTBYET HE MEHEE MOJIOBUHBI WieHOB OOIECTBEHHOTO COBETA YIPEIKIACHHUS.

5.11 Pemenus OOLIECTBEHHOTO COBETA YUPEKACHHS [0 BOIPOCAM, pacCMaTpHBaeMbIM Ha €ro
3aCe/IaHUsAX, IPUHUMAIOTCS OTKPBITHIM I'OJIOCOBAHHUEM IPOCTHIM OOJIBITHHCTBOM T'OJIOCOB.



512 Ilpu paBeHcTBE ronocoB uieHOB OOIIECTBEHHOTO COBETa YYPEXKACHHS TOJIOC
npencenarens OOIIECTBEHHOTO COBETa YYPEXICHHS (€ro 3aMeCTHTENs B Clydae OTCYTCTBHUS
IIpeICeIaTeNisl) SIBJISETCS PEIIAIOIIHM.

5.13 Pemenus, npunsaTele Ha 3acemaHusx OOIIECTBEHHOTO COBETa YUYPEXKICHHS, UMEIOT
PEKOMEHIaTeNNbHBIH XapakTep, 0pOPMIISIOTCS MTPOTOKONIaMH 3acenanuss OOIIeCTBEHHOTO COBETa
YUPEXIEHHs, KONHMU KOTOPBIX IPEJCTABISIOTCS B YUYPEXKICHHE B TEYCHHE 7 NOHEH co IHSA
3acenanus OOIMIECTBEHHOTO COBETA YUPEXKICHHS.

5.14 UYnens! OOIIECTBEHHOIO COBETa YUYPEKACHHS, HE COTJIACHBIE C TNPHHATHIMH Ha
3aCEllaHUsAX PpELICHUSIMH, MOTYT IHCBMEHHO MH3JIOKUTh CBOe 0co00e MHEHHE, KOTOpoe
proOIIaeTcs K MPOTOKOITY 3aceIaHusl.

5.15 OpraHu3anoHHO-TEXHHYECKOE oOecreueHne aesTenbHocTH OOIIEeCTBEHHOrO COBETa
YUPEKICHUS OCYIIECTBISETCS YUPESIKICHHEM.



