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YTBEPXIEHO

IIPOTOKOJIOM 3acenanust OOIecTBEeHHOTo
COBETa 10 HE3aBUCUMOM OILIEHKE Ka4ecTBa
ycayr, npenocrasisieMeix I BY

«bytypnunckuit [THU»

oT «19» deBpans 2016 roga Ne 1

IVIAH

PABOTBI OBIIECTBEHHOI'O COBETA
T10 HE3aBHCHMOM OLIEHKE Ka4eCTBA COLMATBHBIX yCIyT, IPeJoCTaBisieMbx ['BY

«byrypnunckmii I[THI»
Ha 2016 r.

Ne /i1

HaunmenoBanue Meponpustus

Cpoxku

IlpoBenenre aHKETHPOBaHMS KIHEHTOB
YYPEKICHUS

CEHTSOpb

AHnanus obmienocTynHolW HH(pOpManUK
00 yYpexIOeHHH U MPEeHOCTABIAEMBIX
yciyrax

CEHTSOPb

ITonsenenue HUTOTr'OB He3aBUCUMOM
OLICHKH  KayecTBa MPeNOCTaBIsSEMBIX
YUYPEXIEHHEM YCITyT

CEHTS0pb

ITogroroBka IIPENTIOKEHU I o
YIYYIICHHIO Ka4eCTBa MPeIOCTaBIsAEMbIX

yciyr

CEeHTSOpb

YTBepxaeHHe ITnana paboTsI
OO611eCTBEHHOTO COBETa 110 MPOBENEHHUIO
HEe3aBUCHUMO# OLICHKH KayecTBa
conMalbHbIX yeayr Ha 2017 roa

CEHTSAOPb

OcyH.IeCTBJ'IeHI/Ie KOHTPOJIA 3a
HCIIOJTHCHUEM peKOMeHI_IaIII/Iﬁ.

¢beBpaib, CEHTAOPS

[Ipencenarens O6EeCTBEHHOTO COBETA

Cexperaps

T.I1. Tounnuua

E.A. Coxomnosa




