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Ilonoxenune
00 O0mecTBEHHOM COBeTe N0 He3aBHCHMO# oneHKe KavecTBa yeayr [BY
«IINJIbHHHCKHH JOM-HHTEPHAT AJIsl PECTAPEJIbIX H HHBAJIHI0B)

1. O0mue moJ10KeHus

1.1. Hactosiluee mnoJoxkeHHe ONpeenseT OCHOBHbIE 3ajadyd, Ipasa,
nopsiiok  opmupoBanuss M JearenbHocTH  OOIIECTBEHHOrNO  COBETa 10
HE3aBUCUMOM  OIleHKe KauecTBa yciyr [ocymapcTBeHHOro  GrOIKETHOIO
yupexaenuss «IIMIbHUHCKUNM JIOM-MHTEpHAT Ui MpecTapeiblX W HHBAIHI0BY»
(nanee — OOIIECTBEHHBIH COBET yUpeKIEHHS).

1.2, OOmecTBeHHbIH  COBET  YYPEXKIESHHS  SBISETCS  [OCTOSHHO
JICUCTBYIOIMM : OpranoM Iipu l'ocymapcTBeHHOM OIO/DKETHOM  YUpeKIEHUU
«IIMNpbHUHCKUI  JOM-HHTEpHAT Ui IpecTapeiiblX W HHBAIHAOBY (Janee —
yupexeHue).

1.3. OCHOBHBIMH IeJsIMH  JesiTeJbHOCTH  (OOIEeCTBEHHOr0  CcoBeTa
YUPEXIEHHUS SIBIISFOTCS :

- IPOBEJEHHE HE3aBHCHUMOH OLIGHKM KayecTBa IPeJOCTaBIsEMbIX
YUPEXKJACHUEM COLUATBHBIX YCIIYT;

- TMOBBILIEHUE OTKPBITOCTH M JOCTYMHOCTH HH(OpPMAIUH O JeATebHOCTH
YUPEXKACHUS U NTPEIOCTABIIAEMBIX COIIMATBHBIX YCITyTax; |

- MOBBIIIEHHE Ka4yecTBa pabOThl yUPEKASHUS U [PEIOCTABIAEMBIX YCIIYT.

1.4. OOuiecTBeHHbI COBET YUYPEeXIEHHS B CBOEH  JIeATENIbHOCTH
pyxosojcrByercs Konctutyuueln Poccuiickoit ®enepauuu, HOPMAaTHBHBIMU
MpaBOBBIMU  akTamu Poccuiickoit  ®enepanmn ¥ Hikeropoackoil  obnacT,
IpUKa3aM¥ MUHHMCTEPCTBa CONMANBHON mMoNuTHKM Hukeropoackoii obnactu, a
Takxe HacTosiuMm [lojoxeHueM.

2. Ocnosneble 3272491 H GyHknuun O61mecTBEHHOI0 COBETA YUPEKICHHS



2.1.  OcHoBHbiMM  3afauamy  OOILUECTBEHHOrO  COBETA  YUpEKIEHHS
SIBIISIIOTCS

- MIOArOTOBKA MAaTePHUaJIOB 110 BOIIPOCAM NMPOBEIAEHHUS HE3aBUCUMOMN OIIEHKH
KauecTBa MPEIOCTABISIEMBIX YUPEXIeHUEM COLMATBHBIX YCIIYT;

- BBISIBIIEHME, O0000IIeHHe W aHaIu3 OOIIECTBEHHOIO MHEHUSI O KAUeCTBE
NPEIOCTABIISIEMBIX YIPEKIEHHUEM COLUATBHBIX YCITYT;

- MOJArOTOBKAa IPEJUIOKCHHUH II0 IOBBIIIEHHUIO KauecTBa IPENOCTABICHUS
YUPEKIEHUEM COLIMABHBIX YCIIYT;

- ydacTe B paspaboTke IJIaHOB MEpPONPHATHH 1O YJIy4IIEHHIO KauecTBa
IPETOCTABIAEMBIX YUPEXKJIEHUEM COLUANBHBIX YCIIYT.

2.2, OcHoBHbiMM  QyHKIMAMH OOIIECTBEHHOrO COBETa  YUPENKICHHS
SIBJISIIOTCS :

- U3y4YeHHE PEHTHHTa yYpEeX/IeHUs Ha caliTe www.bus.gov.ru;

- H3y4YEHHE TIIOKasaTejied, XapaKTepU3yIOUIMX paboTy yupexjeHus, B
COOTBETCTBUU C TEPEUYHEM IIOKa3aTeNei N MpoBelieHHs HE3aBUCHUMON OIEHKH
KauecTBa NPEJ0CTaBIIEMbIX YUPEKICHUAMHA COLUAIBHOTO OOCITYKUBAHUS YCIIYT;

- OpraHM3alusi W IPOBEIEHHE ONPOCOB (AaHKETUPOBAHHS) MOJyuaTesnei
COLIMAIBHBIX YC/IYT (3aKOHHBIX TPEJCTABUTENEH U HHBIX MpaXkIaH);

- U3yY€HHE CTAaTHCTHYECKMX MaTepHanoB, MaTepHAJIOB CPEACTB MAaCCOBOMH
MHQOpMallMK, OOIIECTBEHHOIO MHEHHS O KadecTBe pabOTBI YUPEeKICHHUS W
NPEeOCTaBISAEMBIX YUPEKICHHEM COLMAIILHBIX YCIIYT;

- CUCTeMAaTU3aIMsI BEISIBIIEHHBIX B JIEATENIBHOCTH yUPEXKAECHHS Ipobiiem;

- COIIOCTaBJICHHEe HOPMATHUBHO YCTAHOBJIEHHBIX 3HAYEHWH MCCIIENyeMBbIX
napamMeTpoB JEATEbHOCTH YYPEXKIEHHs C BBIABICHHBIMH npobieMaMH U
OYKHIAaHHSIMH TTOJIy4YaTellel COLHANbHBIX YCIIYT,;

- OCYIECTBJICHHE pacdeTa HWHTErPaJbHOM OLEHKM KadecTBa paboTh
YUPEKIEHNUS,

- pas3paboTKa Npe/JIOKEHHH IO TMOBBINIEHUIO KAauecTBa MPeNOCTABIEHMUS
YUPEXIEHHEM COLMATIBHBIX YCIIYT.

- ohopmiIeHHE Pe3y/IbTATOB MPOBEIEHUS HE3aBUCHUMOH OLEHKH KayecTBa
pabOThI yupeKIeHHs U rfpeIIOCTaBnHeMle YUYPEKIEHHEM COLUANBHBIX YCITYT;

- npejcTaBieHre WH(GOPMALUU U Pe3yJbTAaTOB IPOREJECHHUS HE3aBHCHMOM
OLGHKHM KadecTBa pabOThl yYYpek[eHHs H MNPENOCTaBIAEMbIX y4pekIeHHEM
COIMAIBHBIX yciyr B OOLLECTBEHHBIH COBET 0 HE3aBUCUMOH OLIEHKE KauecTBa
YCIYT, — NPENOCTABJISEMBIX — YYPEKICHHSIMH  COLMAILHOTO  OOCITYKHBaHMUS,
CO3/IaHHBIH IPH MUHUCTEPCTBE COLMANBHOH MoiuTHKH Hibkeropoickoii obnactu.

3. Ilpasa OOmecTBEHHOr0 COBETA YUpeKICHHS



3.1.  OOmiecTBeHHBIH COBET yUpeKA€HHs HMEET MPABO:

- 3arnpamiuBaTh M TIOJy4Yark B YCTAHOBJIEHHOM TMOPSIKE OT JMPEKTOpa
YUpexieHus: HHPOPMAIIUIO, JOKYMEHTBI, MaTepHalibl [0 BOMPOCAM POBEICHHUS
HE3aBHCHMOW OIICHKH KayecTBa palbOoThl YYPEXJEHHS W IPeLoCTaBlIseMbIX
YUPEXKIACHHEM COLIMANIBHBIX YCIIYT;

- MPOBOJMTH ONPOC (AHKETHPOBAHWE) KIMEHTOB YUPEKAEHUS, X 3aKOHHBIX
MPEeJICTAaBUTEEH W HHBIX TIpaXkJaH O KauecTBe pabOThl YUYPeKIEHHs U
NPeIOCTABIAEMBIX  YUPEXKJACHUEM COIMANBHBIX YCIYT B COOTBETCTBHUU C
YTBEP)KIEHHBIM TOPSIJIKOM TPOBEJECHHS HE3aBUCHMOM OLIGHKM KadecTBa paboThbl
YUPEXACHUH COLUATIBHOTO 00CTy )KUBAHUS;

- Co3laBarh JUls OpraHu3alMd paboTBl M PACCMOTPEHHS BOIPOCOB,
OTHECEHHBIX K CBOEH KOMIIETEHIIMH, paboyue TPyIIIIbI.

4. Tlopsaaok popmupoBanusi OGLUIECTBEHHOI0 COBETA YUPEKACHHUS

4.1. OOmiecTBeHHBI coOBeT yupexkJeHus (OPMHPYETCs Ha OCHOBE
J0OPOBONIBHOTO YYacTHs! IpaXkJiaH B €ro JesTebHOCTH.

4.2. KonuvecTBeHHbIH cocTaB OOLIECTBEHHOTO COBETA YUPEXAEHMs
COCTaBIIsIET HE MEHEee 5 UelloBeK.

4.3. TlepconaneHblii coctaB  OOIIECTBEHHOIO COBETa  y4YpexkIeHMUs
GopMupyercss M3 YHcla NpejCTaBUTeNed  OOIIECTBEHHBIX  OpraHM3alHii,
NpopeccCHOHaNbHBIX COOOLIECTB, CPEACTB MAacCoBOM MH(OpPMALMH, IPYrHX
3aUHTEPECOBAHHBIX OPTaHU3AIIHIA.

CocraB OOILECTBEHHOIO COBETA YUPEKJCHHS YTBEPKIAETCS IPUKAZOM
YUPEKIEHUS.

IIpn dopmupoBaHuM nepcoHanbHOro cocTaBa OOLIECTBEHHOIO COBETA
YUYPEXKIEHUS TOJDKHO OBITh 00€CreYyeHO OTCYTCTBHE KOH(QIIMKTA HHTEPECOB B
OTHOUIEHHH 4ieHOB OOIIECTBEHHOT0 COBETA YUPEIKICHHUS.

4.4, UYnenel OOLICCTBEHHOIO COBETa YYPEXKIEHHUS HCIONHIIOT CBOIO
JESITeNIbHOCTh Ha OOIIECTBEHHBIX Havallax.

4.5. Unen OBIIECTBEHHOTO COBETA YUPEHKIASHUSI MOXKET BBIITH M3 COCTABA
OG111eCcTBEHHOI0 COBETA YUPEXKICHHs] Ha OCHOBAHMH [THCHMEHHOTO 3asIBIEHUSI.

4.6. CoctaB OOILECTBEHHOIQ COBETA YUPEXKICHHUs MOJIC)KUT POTALMU HE
pexe OJHOTO pa3a B TpWM TrojJa Ha OCHOBAaHUH OICHKH pabOTBl YJIEHOB
Ob1ecTBeHHOTO coBeTa yupexaeHus. IlopsgoK OLEeHKH paboThl  YJIEHOB
OO011eCTBEHHOr0 COBETA YUPEKJIEHHs U MOPSIOK POTALMK COCTABA OIMpe/eNseTcs
OO11eCTBEHHBIM COBETOM YUPEIKIECHHUS.

5. Tlopsigok pa6orbl O6meCTBEHHOIO COBETA YUPesKIeHHs



5.1.  Ha nepBoM 3acemanun OGIuecTBEHHOIO COBeTa YUIPEXKICHUSI U3 €ro
cocraBa u3bupaerca mnpexacenarens OOLECTBEHHOTO COBETa YUPEXKICHUSA U
3aMeCTUTeNIb npeaceaaTesnst OOLIECTBEHHOTO COBETA YUPEIK IeHHSI.

5.2. Tlpencenarens OOLIECTBEHHOIO COBETA YUPEKACHHUS:

- YTBEPXKJACT IUIaH pabOThI, MOBECTKY 3aceflaHusl M CIHCOK JIHII,
MPUIIAIICHHBIX Ha 3aceiaHie OOLIECTBEHHOTO COBETA YUPEKACHHS;

- opranusyer pabory OOLIECTBEHHOr0 cOBETAa  yYpEeXKIECHHS W
NpeAceaTeNIbCTBYET Ha €r0 3aCe aHHsIX;

- IIO/INMCBIBAET MPOTOKOIbI 3aCeJaHMH M UHBIE JOKYMEeHThI. Mcxomsme u3
OO111eCTBEHHOTO COBETA YUPEK ICHHS;

- B3aMMOJICHCTBYET C y4pek[IeHHEM II0 BOMPOCAM peaju3alliy peLeHui
OOmecTBeHHOTO COBeTa YUPEIKICHHS;

- OCYWICCTBIAET MHBIE IOJHOMOYMS I10 OPraHU3alliyd JIesTelbHOCTH
OO1mecTBeHHOTO COBeTa yUpekIeHus.

5.3. 3amecturens OBIIECTBEHHOIO COBETA YUPEIKIEHUS :

- NPEICCNIATeNBECTBYET Ha 3aceanusix OOIEeCTBEHHOrO COBETA YUpek IeHNS
B Cllydae oTCyTCTBUA npejcenaTesiss OOIEeCTBEHHOTO COBETA YUPesK/ICHHS;

- YHacTBYCT B OpraHu3anii padoTel OGIECTBEHHOIO COBETA YUPEIKACHHS:

- OCYIIECTBIATH  WMHBIC IOJIHOMOYHSI B  paMKax  JesTelbHOCTH
OO11eCTBEHHOTO COBETA YUPEIKICHHSI.

5.4.  Unensl OOGIIECTBEHHOTO COBETA YUPEIKICHUS HMEIOT paBo:

- BHOCHTh IPEAJIONKCHHUSA MO0 (OPMUPOBAHUIO TOBECTKM 3aCelaHMii
OO111ecTBEHHOTO COBETA YUpEek IeHMUS;

- BHOCHTB TIpeJIOKEHHS B Iu1aH padorel OOLIECTBEHHOrO coBeTa
YUpEKACHUSI; _

- Y4JacTBOBaTh B IIOJIOTOBKE MaTepUalioB K 3acegaHusM OOLIeCTBEHHOTO
COBETa YUPEIKICHHUS;

- BBICKA3bIBaTh 0CO0OE MHEHHE IO BOIPOCAM, PACCMATPUBAEMBIM Ha
3aceflaHusiX OOIIECTBEHHOTO COBETA YUPEHK ICHHUS;

- OCYIIECCTBNATH  MHBIE IIOJIHOMOYMS B  paMKax  JIeSTelbHOCTH
OO11ecTBEHHOrO coBeTa yﬁpemﬂeﬂnﬂ.

5.5. Hna  obecnevenuss  geatensHOCTH  OOIIECTBEHHOTO  COBETa
YIpeX/eHs HasHa4aeTCs cekperapb, OOIIECTBEHHOrO COBETA YUPEHKICHHs W3
YUCJla CICHAIIUCTOB YUPEIKIEHHS.

Cexperapp OOIIECTBEHHOTO COBETa YUPEKAECHUS He SBISETCS WICHOM
OO11eCTBEHHOTO COBETA YUPEXKICHHSI.

5.6.  Cexperapb OOIIECTBEHHOTO COBETA YUPEKACHHUS:



- yBegomusieT 4jaeHOB OOIIECTBEHHOTO COBETa YUPEKIEHHS O Jare U
BPEMEHH NPEJCTOSIIErO 3aCeaHMUs;

- TOTOBHT IIPOEKTHI perieHUui OOIIECTBEHHOTO COBETA YUPEKIAEHUSI U MHBIX
NOKYMEHTOB, HCXOASIIMX 13 OOLIECTBEHHOr0 COBETA YUPEIK/ICHHS;

- B3aUMOJIEHCTBYET CO CTPYKTYPHBIMH MOAPA3CICHUIMH YUPEXKIAESHHS 110
BOIIPOCAM OPraHU3alMOHHO-TEXHUYECKOI0 U MH(OPMAIMOHHOTO COTIPOBOXKIEHHS
nesitelbHOCTH OOIIECTBEHHOT'O COBETA YUPEIK/ICHHUS.

5.7. OOuiecTBeHHBI  COBET  YUPEXKJEHHS  OCYIIECTBISET  CBOKO
NesiTeIbHOCTE B COOTBETCTBMM C IUIAHOM CBOed paboTel Ha oOuepeaHO
KaJIeHIapHbIA TOJI.

5.8. 3acemanus OOIECTBEHHOIO COBETA YUPEKIEHUS ITPOBOJISITCS 10 Mepe
HeoOXOQMMOCTH, HO He pexe 1 paza B KBapTall.

5.9. Unens! OGIIECTBEHHOTO COBETA YUPEXKJIECHHUS IHUYHO y4acTBYIOT B
3acenanusix OOIECTBEHHOTO COBETA YUPEKACHHUS.

5.10. 3acenanme  OOIIECTBEHHOTO  COBETa  YUPEXKKACHHUS  CUUTACTCS
IpPaBOMOYHBIM, €CJIH B HEM YYacTBYyeT HE€ MEHee [IOJOBUHBI HYJIEHOB
OO0111eCTBEHHOI'O COBETA YUPEIKICHHS.

5.11. Pemienusi OOIECTBEHHOIO COBETAa YUYPEXKJIEHHUS [10 BOIPOCAM,
paccMaTpUBaeMbIM Ha €ro 3acelaHMsiX, TPUHUMAIOTCS OTKPBITBIM TOJIOCOBAaHHEM
MPOCTHIM OOJIBITHHCTBOM TOJIOCOB.

5.12. Ilpu paBeHcTBe ronocoB uieHOB OOIIECTBEHHOIO COBETa yUPEKICHUS
ronoc npencenarens: OOIECTBEHHOrO COBETa YUPEKJEHHs (ero 3aMecTuTens B
Clly4ae OTCYTCTBHS TpeCeaarTeis) BIsSeTCS PeLaloIUM.

5.13. Pemienusi, npuHsATBIe Ha 3acefmaHusx (OOIeCTBEHHOTO coBeTa
yupexJeHHs HUMEIOT peKOMeHAaTeNIbHbIH xapakrep, o(opMIISIIOTCS MPOTOKOJAMHU
3aceganusi  OOIIECTBEHHOrO  COBETAa  YUYPEXKJEHHs,  KOMUU  KOTOPBIX
IpeNCTaBISIOTCS B Y4UpeXXJeHue B TedeHWe 7/ JHed co [JHA 3acefaHus
OO1IecTBEHHOI'O COBETA YUPEIKICHHUSI.

5.14. Unenst OOIECTBEHHOIO COBETAa YUPEKJCHHUS, HE COIJacHble C
NPUHATBIMH Ha 3acefaHUsX peIIeHUsIMH, MOTYT IHCBMEHHO H3JI0)KUTh CBOE
ocoboe MHEHHUE, KOTOpoe gpnd6maerc;1 K [POTOKOJIY 3aCeaHusl.

5.15. OpraHu3auMOHHO-TEXHUYECKOE obecnieyeHue eI TeIBHOCTH
OO111eCTBEHHOI'O COBETA YUPEK/ECHHUS OCYIECTBIISIETCS YUPEKACHHEM.




