[Tpunoxenue
K nmprkasy I BY «llounHKOBCKUIA

JIOM-MHTEPHAT»
ot 14.07.2022 Ne13/2

[TonoXeHue O MOPSIKe PacCMOTpeHus o0pallieHnii rpakaas B ['ocynapcTBeHHOM
OrOmKETHOM yupexaeHun «I IOuMHKOBCKUY AOM-UHTEPHAT IS
IIpecTapelibIX ¥ UHBAIAZOB»

1. O01Ine MoJI0KeHHN A

1.1HacTosmee ITonoxenne o nmopsake paccMoTpenus obpaimnenuii rpaxxaad B [ BY
«ITounHKOBCKHU HOM-HHTEpHAT (nanee - [Ipunoxenne) periaMeHTUPYeT €IUHBIN
TIOPSIOK pa0boTHI ¢ oOpareHusMY rpaxiad B ' BY «IIouMHKOBCKUM JOM-UHTEPHATY
(manee - YupexxneHue), onpeeNsieT IOPSA0K IIpreMa, perucTpalys, pacCMOTPEHUS
oOpamieHuii TpakaaH, KOHTPOJS 3a MX HCIIOIHEHHEM, OPTaHM3alliy JIMYHOTO
mpueMa rpaxiaH.

1.2Hacrosimee IlomokeHme pa3paboOTaHO B COOTBETCTBHU C TPeOOBaHUAMU
Denepansuoro 3akona ot 02.05.2006 roma Ne 59-®3 «O mopsinke pacCMOTPEHHUS
oOpamennii rpaxxaan Poccuiickoit @eneparumy», 3akona Hixeropoackoit obiaactu
ot 07.09.2007 roma Nel24-3 «O mOMOIHUTENBHBIX I'apaHTUAX IpaBa IpakIaH Ha
obparmenrie B Himkeropoickoit obactuy.

1.3Vupexmenue B mpefeiaX CBOeW KOMIIETEHIMH obecliedrBaeT OpPIraHU3alvio
JMYHOTO TIpHeMa TpaXkIaH, pacCMOTpeHUe O0pallleHui IpakiaH, IOCTYNUBIINX B
IACBEMEHHOM (hopMe, TeJlerpaMMO MIIA IOCPEACTBOM (haKCUMUWIIBHOM CBSI3U, UK B
dopme ycTHOro OOpamieHHss BO BpeMs JUYHOIO IIpHeMa TIpaKAaH, IPHHATHE
pelleHni 1 HaMpaBJIeHNE OTBETA B YCTAHOBIIEHHBIN 3aKOHOM CPOK.
1.41adopmarms o0 TOpSAKE OpraHW3allud JUYHOIO IIpHeMa KU PacCMOTPEHHUS
oOpallleHW#i TpaXIaH MPEJCTABISETCS HENOCPEACTBEHHO B  IIOMEIIEHUHU
YupexxmeHus, a Takke 0 TelepOoHy U IIOCPEACTBOM €€ Pa3MEIleHUus Ha
oduiansHOM caiite Yupexnenus (socS2.ru/pch-di).

2.I1opsinok paboThl ¢ 00paleHUSIMHU IFPAXKAAH

2. 1TTopsaoK perucTpaiuy oopalleHuii:
2.1.1TIpueMm wu mepBUUHYIO 00paboTKy oOpamieHuil, a TaKXxe [JOKyMEHTOB,
CBSI3aHHBIX C €r0 PACCMOTPEHUEM, TPUHUMAIOTCSI OTBETCTBEHHBIM JIUIIOM 33 IIPUEM
oOpalteHui.

[Ipu moCTyIIIEHUH TUCBMEHHOTO 00palleHus Y YpexIeHNs OTBETCTBEHHOE JIUIIO:
-IPOBEpSieT IPaBWIBHOCTH YKa3aHUs ajgpecaTa X ILEJOCTHOCTh YIIAKOBKH
KOPPECIIOHEHITNH, BO3BpaIlaeT Ha nhoy HEBCKPBITEIMA OIHUOOYHO TOCTYTIUBIIINE
(He Mo afpecary) NUCHMa;

-BCKPEIBA€T KOHBEPTEI, IIPOBEPSIET HAJTHYNE B HUX JOKYMEHTOB;



-IIpY TIprieMe MHUCBMEHHOTO 00pallleHys] HEITOCPEACTBEHHO OT I'pakJaHKHA II0 €T0
npocsbe Ha kommu obpamenus (IPY YCIOBHUY HAIM4YMs KOIMM Y TPaXIaHUHA)
CTABUTCS LITAMII O MPHUHATUU OOpaIleHus C yKa3aHWeM JaThl €r0o MOCTYIUICHUS,
3aHMMAaeMOH IOIDKHOCTH, (GaMUIMK W WHUIMANOB JINLA [IPUHSBIIETO OOpalleHuE.
[Ipuem oOpaliieHuii, HanpaBlIeHHBIX (AKCHMUIIBHOH CBSI3BIO, OCYIIECTBIIACTCS
MOCNIE WX IIOCTYIUIEHWs Ha (aKCHUMWIBHBIA ammapar. JIoJDKHOCTHOE JHIO,
[IpUHSBIIEE 0OpalleHue, TPOBepsAeT IPaBUIBHOCTE 8JPECOBAHMUS U IIEPEIaeT €ro Ha
PETMCTPAIMIO OTBETCTBEeHHOMY JnIly. OOpallleHus], IOCTyIIMBIIKE B Y UPEKACHUE B
GopMe BIIEKTPOHHOTO JOKYMEHTa (SIEeKTPOHHOE OOpallleHHe), TaKKe IMOIJIEKAT
PETHCTPALIHN.

2.1.2 Bece mocrymarompe B YupexaeHHe OOpallleHHs MOJUIEKAT 00S3aTeNIbHOM
pETHCTpallii B TeueHWe TpeX IHell ¢ MoMeHTa nocTymieHus B JKypHaie
perucrpaiuy obparrennii rpaxnan (mpunoxenuel ).

2.2 ITopsimox paboThl ¢ 3apeTruCTPHPOBAHHEIME 0OPAITeHUSAMHY:

2.2.1006paieHns, IOCTYIUBIINE B YUpekIeHHe, IOMIEeKAT O00A3aTeIEHOMY
PacCMOTpPEHUIO.

[TuceMeHHOe oOOpallleHrne TpaKTaHWHA B 005S3aTe€IbHOM IOPSAKE JOJDKHO
comep)karh JUO0 HaMMEHOBaHWE YUpeXAeHud, IU00 (aMMINIO, UM, OTYECTBO
IUpeKTopa YUpexXaeHus, T100 ero JOLKHOCTE. Takke rpaKIaHuH YKa3bIBaeT CBOU
(haMUIIHIO, UMs, OTUECTBO, TIOUTOBBIH 8J]pec, T0 KOTOPOMY JTOJKEH OBITh HAIlpaBIIEH
OTBET HIIM YBEIOMIIEHWE O TMepeafpecanuy OOpalleHus, HOMEP KOHTaKTHOIO
teneOHa, U3NIaraeT CyTh MPEJIOKEHIS, 3asIBICHUS WX JKaJI00bl, CTABUT JIMUHYIO
IIOANACHh W JaTy. B ciiydae HeoOXoAMMOCTH B IIOATBEPXKICHUE CBOHX JIOBOJOB
IPaXIaHKH IIPUIAaraeT K MUCbMY OOpPaIlleHUIo JTOKYMEHTHI M MaTepralsl, Iu00 Hx
KOITWH.

ObpaleHre TpakIaHUHA, TIOCTYIUBIIee B YUpeKIeHUE 0 (aKCUMUIBHON CBA3H
U B (GopMe DJIEKTPOHHOTO JOKyMeHTa B 00s3aTelbHOM IOPAIKE HOJDKHO
comepkarh (haMHUIHIO, UM, OTIECTBO IPAKNAHMHA, afpec SIEKTPOHHON MOYTHI,
€CIIM OTBET JIOJDKEH OBITH HalpaBiieH B ()OpMe SIEKTPOHHOI'O JOKYMEHTOO00POTa,
00 TIOYTOBEIM ajpec, HOMEP KOHTAKTHOTO Telle)OHa, eCIU OTBET JNOJDKEH OBITh
HaIpaBjIeH B IUCbMEHHON hopMe, U CyTh MPEIIIOKEHYS, 3asIBICHNS WK JKaJIOOBL.
['paxmaHuH BIIpaBe MPUIIOXKUATH K TAKOMY 00paIlleHUI0 HEOOXOUMBIE JOKYMEHTEI.
2.2.2Cpok paccMoTpeHMsl oOpaieHuii TpaxkiaH He Oonee 30 nHed co AHA
pETUCTpaIUN.

2.2.3IIuceMenHOE OOpalIeHne, cojiepKalllee BOIPOCH], PEIICHWE KOTOPBIX HE
BXOJIUT B KOMIIETCHIIMIO Y UpEeXKIEHNUS, HAIPABISIETCS B TEUEHUE CEMU THEN CO JIHSA
pETHUCTpaIlid B COOTBETCTBYIOIIYIO OPraHMU3alUI0, B KOMIUIEKTALMIO KOTOPOU
BXOJUT peIIeHWe IIOCTABICHHBIX B OOpallleHW:d BOIPOCOB, C YBEAOMIIEHHEM
rpaXIaHKHA, HAIPaBUBIIEro obpallieHre, O Iepeaspecalny 00paleHus.
2.24Ecin B IIHCBMEHHOM oOOpalleHH: He YyKazaHa GaMuiMs 3asBUTEI,
HAIIPaBUBIIIEr0 OOpallleHre, WX TOYTOBBIA ajpec, 10 KOTOPOMY IOJDKEH OBITh
HalpaBJieH OTBET, OTBET Ha o0pallieHne He JaeTcs.

2.3 IloaroroBKa OTBETOB Ha OOpaIeHUE TPaXIaH:

2.3.1 Tlocne paccMOTpeHMS AUPEKTOPOM YHUPEXKICHUS IOCTYIUBIIUX 0OpaleHni
rpaXkIaH OHU MEPEJAIOTCS Ha UCIIONHEHUE CIEUAIINCTAM Y UPEXKACHHUS.



2.3.2 J10;KHOCTHOE JIMII0, OTBETCTBEHHOE 32 PACCMOTPEHHNE O0pallieHus:
-o0ecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBpPEMEHHOE PacCMOTpEHUE
oOpaieHus, B cirydae HeOOXOIUMOCTU C y4acTHUEM TpaXIaHUHa, HANPaBHBILEIO
oOpaiteHue; |
-3alpallliBaeT, B TOM UHCIEe B ONIEKTPOHHOH (opMe, HeEOOXOAWMBIE IS
paccMoTpeHust oOpalleHuss JOKyMEHTBl M MaTepUalibl B OPYTUX OPraHUu3alysaX y
WHBIX JOJDKHOCTHBIX JIMII, 332 UCKIIFOYEHUEM CYIOM, OPTaHOB JIO3HAHUS U OPTaHOB
IIPEABAPUTEIBFHOIO CIIEICTBHS;

-IIpAHAMAaeT Mephl, HallpaBjeHHble Ha BOCCTAHOBIICHUE WIX 3alIATy HAPYIICHHBIX
paB, cBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPaKIaHNHA,;

-JaeT MMCHMEHHBIH OTBET II0 CYIIECTBY IIOCTABIEHHBIX B 0OpAaIlleHUH BOIIPOCOB, 3a
VICKIIIOYEHVEM CIIydaeB, YKa3aHHBIX B yHKTe 2.2.4 HacTosmero [lomoxeHus;
-YBEIOMJISIET TpaXJaHWHA O HAIPaBJIEHUM €ro oOpallleHWs Ha PacCMOTPEHWE B
JIPYroil roCy 1apCTBEHHBIA OPTraH WM NHOMY JOJDKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIIETEHIIN Y.

2.3.3 JIoJDKHOCTHOE JIUII0, OTBETCTBEHHOE 32 PAcCMOTpeHHNe 0OpalieHusl, TOTOBUT
IIPOEKT OTBETa 3asABUTEII0, BU3UPYET IIPOEKT M COTJAcOBHIBAET €r0 B
YCTaHOBJIEHHOM MOPSIAKE.

OtBeT Ha oOpallleHre ITOANNUCHIBACTCS TUPEKTOPOM Y UpEIKICHIUS.

2.3.4 Ilpu moCTyIIEHNH Ha PACCMOTPEHHE MTUCEMEHHOTO 00palleHus TpaXIaHHa,
[IEPEHANPABIEHHOI'O C CONPOBOAUTENBHBIM JOKYMEHTOM U3 APYTUX OpraHu3aluil B
€T0 aapec TOTOBUTCS OTBET ¢ MHGMOpMalreit 00 UTorax pacCMOTPEHUS TUCEMEHHOTO
oOpaleHus.

2.3.5 OrmpaBneHue oTBeTa Ha 00palleHre OCYIIECTBISIETCS ITOCTIe IPHUCBOCHUS My
HCXOIAIIETO PETUCTPAIIMOHHOTO HOMepa.

2.3.6 OtBer Ha obpallleHre HampaBiIIeTCs IO IIOYTOBOMY alpecy, YKa3aHHOMY B
obpareHuu. :

OtBer Ha oOpaleHue, MOCTYIHUBILEE TI0 (baKCI/IMI/IJ'ILHOI/I II0YTe, HAIIPABISAETCS 10
YKa3aHHOMY B 00pallleHU# MMOYTOBOMY aIpecy, YKa3aHHOMY B OOpaITleHHH.

2.3.7 OGpalneHus rpaxaad CIUTAIOTCS PELICHHBIMHU, €CIT PACCMOTPEHBI U PETIIEHBI
BCE 3aTPOHYTHIE B HUX BOIIPOCHI, IT0 HUM IIPUHSITHI HEOOXOIUMBIE MEPHI 1 aBTOPaM
JAHBI OTBETHL.

2.3.8 OtBeTsl Ha oOpalleHus TpaXIaH AODKHBI OBITH apryMeHTHPOBaHHBIMH,
cozepXKaTh CCBUIKM Ha HOPMBI 3aKoHojaTelnbcTBa Poccuiickoit Denepanumy,
Hwmxeropoacko#t obnactu ¢ pa3bsICHEHWEM II0 CYIIECTBY BCEX 3aTPOHYTHIX
BOIIPOCOB, a TAaKXX€ CONEPXKAaTh YETKOe pa3bICHEHWE MOpsaKa O0XKajJoBaHHUS
IIPUHATOTO PEILIeHUs ¢ yKazaHheM opraHa (JOMKHOCTHOIO JHIA), K KOTOpoMY
MOJKeT OBITh HalpaBieHa xajao0a.

2.4. ITopsmok XpaHeHUs pacCCMOTPEHHBIX OOpaIleHMIA: :

2.4.1 [ena, dopmupyempie O OOpalleHUsIM TpaXIaH B COOTBETCTBUU C
HOMEHKJIATYPOH JeN, XPaHSITCSI B TEUYEHUN S JIeT.

242 Tlpu dopmupoBaHuM eI MPOBEPSETCS MPABUIBHOCTH HAIPaBICHMUS
JOKYMEHTOB B J€Jl0, WX KOMIREKTHOCTh. JIOKyMEHTBI B [eflax JOJIKHBI
pacrojaraTbCsi B XPOHOJOTHYECKOM THopsiake. HepaspemeHHsle oOpalieHus



rpaxnaaH, a TaKXXeE HEIIpaBUJIbHO O(_JpOpMJ'IeHHI)Ie JOKYMCHTEI I10 UX HCIIOJIHEHUIO B
JAeJI0 HE ITIOJITMBAarOTCA.

3.0pranuszanus JUYHOIO IpHUeMa IrpaKIaH

3.1 JluuHeli mOpueM TpaXgaH IO BONPOCaM, OTHECEHHBIM K KOMIIETEHIIMH
VupeskIeHus, IPOBOANUTCS B IENIX MOIAEPKAHNS HENIOCPENCTBEHHEBIX KOHTAKTOB C
HAceJeHNEeM U OIIEPaTUBHOIO pEIIeHWs aKTYalbHBIX BOIIPOCOB HA OCHOBE
Ka4eCTBEHHOIO ¥ CBOEBPEMEHHOTO O0paIlleHIH, IPeIOKEeHUH 1 jKano0 IpaxIaH.
[ToMmelenue Iy OCYILECTBIEHUS MIpHeMa IPakKIaH JTOJDKHO OBITh 000pyIOBaHO B
COOTBETCTBHHM C CaHWTAPHBIMM HOpPMamH W IpPaBUIaMM, C COOIOJEHUEM MED
6e30IIacCHOCTH. :

HNubopmanus 0 MecTe W BpPeMEHU IpueMa TpaXKIaH OUPEKTOPOM YUpPEKICHUs
pasMernaercss aas 0003peHHus Ha CTeHAe YUPeXKIOCHUS U B HHOOPMAIMOHHO-
TEIEKOMMYHHUKAITUOHHOM ceTH «VIHTepHET» Ha OUIIMAIEHOM caliTe YUpeKIeHNUS.
3.2 JIuuHBIA TIpUEM TpaXIaH OCYIIECTBISETCA IUPEKTOPOM YUPEXIECHUS II0
anpecy: ¢. Bacunes Maiinan, yn. 1Mas, 1. 28a, Kabunet nupexropa.

['paduk mpuema rpaxaaH:

[Mouenennuuk — matuauna ¢ 08-00 mo 16-12

IlepepniB Ha 00ex ¢ 12-00 go 13-00

Boixognbie 1HU — cy600Ta, BOCKpeceHbe

3anuch Ha TUYHBIN IpUEeM IPOM3BOIUTCS KaxXaslid 1eHb ¢ 08-00 mo 16-12
(06enmennsIii mepepsB ¢ 12.00 mo 13.00) o Tenedory (883197) 32-3-32.

IIpaBoM Ha mepBOOYEPEeNHbII JHUHbINA NpHeM 00J1a1a0T:

-BeTepaHkl Benmukoit OTeuecTBeHHON BOMHBI, BeTepaHbl O0EBBIX NEUCTBUY;
-MHBAIUAB | TPYNIBI U UX ONEKYHBI, POAUTENIN, OIEKYHBI W IIOIEYUTENIN AeTer
VHBAJIAJIOB;

-OepeMeHHBIe JKeHIIUHEI,

-ponuTeNH, IBUBIITHECS Ha JIMYHBIN MpreM ¢ peOeHKOM BO3pacTe 10 TPEX JIET;
-MHBIE KaTerOpUU IpakJaH B COOTBETCTBUU C 4aCThIO 7 cTaThu 13 MDenepallbHOrO
3akoHa Ne59-@3 ot 02.05.2006r.

3.3 IOpucKoHCYNIBT, OCYIIECTBIIIET YUeT MpueMa IpaxiaaH B JKypHaie JTUYHOTO
preMa rpaxaaH (MpUIoXeHue 2).

3.4 Ilo pemeHUI0 OUPEKTOpa YUPEKIECHWA, K Y4acTUIO IIPOBEICHUU UM IIpHeMa
TpaXkIaH MOTYT MIPUBJIEKATHCS UHBIC PAOOTHUKH Y UPEKICHUS.

3.5 Ilpu nuuHOM TMpUeMe TpaxKTaHWH IPeIbsBILET NOKYMEHT, YIOCTOBEPSAIOIINN
ero JIMYHOCTh, a Takxke (IIpH HeOoOXOAMMOCTH) JOKYMEHTEI, 0O0CHOBBIBAIOIINE. U
MOSICHSIOIINE CYyTh 00paIeHusI.

3.6 IIpuem rpaxaaH OCyIECTBISETCS B IOPSIKE OUEPEH.

3.7 Bo BpeMs TUYHOTO TIpreMa Irpak TaHUH MOXET CAeNIaTh YCTHOE 3asBlIeHUE JH00
OCTaBUTh MHUCEMEHHOe oOpallleHHe IO CYIIeCTBY IOCTaBIEHHBIX MM BOIIPOCOB, B
TOM YHUCJE B LENSIX NOPUHATAS MEP MO BOCCTAHOBJICHUIO MM 3allUTE €I0
HapyIIEHHBIX IIPaB, CBOOO U 3aKOHHIBIX HHTEPECOB.

VYcrHBIE 0oOpalienus rpaxkAaHUHA PETUCTPUPYETCs B KapTOYKe JIMYHOIO IIpHUeMa
rpaxuanuHa (mpuioxxenue 3).




B cinydae eciu M3nOXeHHBIE B YCTHOM OOpallleHWHd (DakThl M OOCTOSTENHCTBA
ABIIAIOTCS OYEBUIHBIMU U TpeOyrOT [ONOJHUTEIBHOM ITPOBEPKH, OTBET Ha
oOpaleHre ¢ coryacusl TpaKIaHWHa MOXeT OBITh JaH YCTHO B XOZ€ JMYHOTO
npueMa. B ocTalbHEIX cioydasx [gaeTcid INHCbMEHHBIH OTBET IO CYIIECTBY
IIOCTaBJICHHBIX B 00pallleHNuH IpakJaHEHa BOIIPOCOB.

ITuceMeHHbIe 00paIeHns TpaXKaaH, IPUHATEIE B XOZ€ JIMYHOIO IIPHEMA, IIOJJIEXKAT
pPETHCTpallud M PACCMOTPEHUIO B TIOPSIOKE, YCTAHOBIEHHOM HACTOSIIHM
ITonoxenuem.

3.8 Ecin mocTaBieHHBIE TpaXIaHWHOM BOIIPOCH HE BXOAST B KOMIIETEHIIHIO
Vupexnenus, TpaKIaHUHY NaeTcs Pa3bsCHEHWe, Kyla W B KaKOM IIOPSIKE €My
cliefyeT oOpaTUThCs.

B Xome nu4HOro ImpueMa TrpaXJaHUHY MOXXET OBITH OTKA3aHO B JallbHeMIIeM
paccMOTpeHUH OOpalleHus, eclid eMy paHee OBUI JaH OTBET II0 CYILECTBY
[IOCTaBJICHHBIX B O0paIieHHH BOIPOCOB.

3.9 B ciyyasx, ecny Ha TUYHOM IIpreMe BO3HUKAIOT HOBBIE BOTIPOCH! M OOpalleH s,
KOTOpPBIE HE MOT'YT OBITh PEIIEHEI HEIIOCPEICTBEHHO BO BpeMs IIPHeMa, TPaKIaHIHY
IpeIaracTcs OCTAaBUThL 3asgBICHHE B IIMCBMEHHOU (opme, KOTOpoe B
yCTaHOBJIEHHOM HacrosmyM IlonoxeHueM MOpSIIKE MOIJICKUT PETUCTPAIMH H
IIOCIIEAYIOIIEMY HAIIPABICHUIO HA PaCCMOTPEHUM.

3.10 B cnyuyae HEOOXOAMMOCTH IUPEKTOp YUPEXKAEHWS MNaeT IOpY4EHUs
CIIE[[AAIACTAM YUPEXIEHUs O IIOATOTOBKE HEOOXOAMMBIX MAaTEPHANIOB II0
paccMaTpUBaEMOMY BOTIPOCY.

4. KoHTpoab n 06001eHNe pe3yIbTATOB PaGOThI
10 paccCMOTPEHHI0 00palleHNi rpaskIaH

4.1- Kontpons um 0600IIeHHe pe3yibTaToB paboThl ¢ OOpalleHHAME IpakKIaH
BO3JIaraeTcs Ha ropuckoHcynbra [llamcytouaosy J1.B.

4.2 Kontposmo noauexar Bce 3aperuCTpUpOBaHHbIE 00paIleH s TPaKIaH.

4.3 KoHTponb Haj MNOCTYNHBIIMM OOpallleHMeM HAYHMHAETCS C MOMEHTa €ro
PETHCTPAIMY 1 3aKaHYMBAECTCSA IIPU PETUCTPAIIK OTBETA €TI0 aBTOpY.

4.4 HavagoM cpoka paccMOTpeHHS OOpallleHHil IpakIaH CUYUTAaeTCs OEHb HX
PETUCTPAllMY, OKOHYaHUEM — JeHb PETUCTPAINK TUCEMEHHOTO OTBETA.

4.5 Cuatue o6pallleHusI ¢ KOHTPOJISI OCYIIECTBIIET TUPEKTOP YUPEKICHHS.
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