YTBEPXJTEHO
NPOTOKOJIOM 3ace/ianna OGIIecTBEHHOIO
COBETA 110 HE3aBHCHMOM OLIEHKE KauecTBa
YCJIYT, NPE0CTAB/IAEMBIX YUPEKACHHAMH

COLHABHOrO 00C/YKHBAHNS -
or« O Y. ©9 »

HMonoxenne
06 OGmecTBeHHOM COBETE 10 HEZABHCHMOIT OLEHKEe KAYeCTBA YCJIyT, NpeaocTaBasgeMbIx
I'KY «OCIII «Aasiit napye» Kerosekoro paiiona»

1. Obmme nonoxenus

LI, Hacrosmee Ilonoxenue onpenenser OCHOBHEIE 3aja4d, npapa, MOPANOK
(opmupoBanus u aesrensHOCTH OBIIECTBEHHOrO COBeTa MO HE3aBHCHMOH OlleHKe KayecTBa
yeayr, npeaocrasasgeMbix I'KY «OCIJIIT «Ansii napyc» Kcrosckoro paifona (nanee —
OGumecTBenubIil coBer).

1.2, OGmecTBeHHBII COBET ABASETCH NOCTOSHHO JEHCTBYIOIHM COBEIATeTbHBIM
oprarom npi I'KY «OCITIT «Asnsiit napyce» Kerosekoro paioHa .

1.3, OGuiecTBennbIt COBET B CBOCH JeATeNBHOCTH pykoBoacTByercs KoHcTuTynmeii
Poccuiickoit ®enepannu, dereparsHbIME 3aKOHAMH H HHBEIMH HOPMATHBHBIMH T1PABOBBIMH
akramu Poceuiickoit ®eaepaunn, 3akonamu Hikeroposickoii 06/1acTi # HHBIMH HOPMATHBHBIMH
NpasoBbIMK akTamu Hikeropozckoii o6nactn, npukasamu Munucrepersa, a Takke HaCTOSIIAM
[Tonoxennem.

2. Ocuosubre nean OGmecTBEHHOr0 cOBeTa

2.1.  OGuiecTBeHHEBIH COBET CO3MAETCA B HENAX:

2.1.1. OGecneveHns NMpOBEJCHHS OLECHKH KauecTsa paborer I'KY «OCIII «Assrii
napyc» KCTOBCKOro paiioHa, mpefocTaBisieMbiX CONHATBHEIE YCIYrd HacejieHHIO, (nanee —
Yupexaenne counanbHoro o0cyKHBaHH3).

2.1.2. Tlossimenns kavecTsa paboThi YUpekaeHHs CONHATBHOTO obcnyxkuBanus.

2.1.3. TloBblmeHHs OTKPHITOCTH u JOCTYNHOCTH MHODOPMANMH O JIeATENLHOCTH
YupexaeHHs CONHATBHOTO 06CTy KHBAHMS.

2.1.4. ObGecneuenns B3anmoneficTeus YuUpexKaACHHs CONMANBHOTO OBGCIYKHBAHHS C
OOUICCTBEHHBIMH OPraHU3ALMAMH, HHBIMH HEKOMMEPYECKHMH OpraHH3alMAMH, KCIEPTAMH 110
BOMPOCAM NOBBICHAS KAYeCTBA PaGOTHI YUPEKICHHS COLHATLHOrO 06CTYKHBAHNS,

3. Ocnosupie 3anaun Ob6mecTeennoro cosera
3.1.  OcuoenbiME 3anauyamu OBIIECTBEHHOrO COBETA SBISIOTCS:
3.1.1. ®opmupoBaHHE nepedHA COLHANLHBIX yernyr VYupekAeHHs COUMAIbHOrO

o6eny)KHBaHHSA, JUIS TIPOBEICHHS OLEHKH KayecTsa paboThl Ha OCHOBE M3YYEHHA Pe3y/IHTATOB
001IeCTBEHHOTO MHEHHA.

3.1.2. Onpenenenne xputepneB >dPekTHBHOCTH paboThl YupekAeHHs COUHATBHOrO
06ciyKHBaHUSA, KOTOPBIE XapaKTePH3YIOT:

= OTKpBITOCTh M JIOCTYNHOCT HHpOpMaumu 06 YUpexneHHH COMANBLHOro
obcyKHBaHKS;

= KOM()OPTHOCTb YCJIOBHIH M JOCTYNHOCTH NONYYCHHA CONMAIBHBIX YCIYT, B TOM YHCIIE
AR TPAKAAH C OrpaHUYCHHBIMH BO3MOXHOCTAMH 3/10POBBA;

= BpEMA OXKHIQHHS B OUEPE/IH NPH MOTYYEHUH COLHATLHOMN eIy,

- J100pOKeNaTeNbHOCTb, BEXKIABOCTE M KOMIICTEHTHOCTS paboTHUKOB YupexaeHus
COLHAIBHOTO O6CIYKHBAHNS,
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" YAOBICTBOPCHHOCTh KAueCTBOM OOC/HYKHBaHHS B VYUpeKICHHS COMHAILHOIO

obcnyKuBanus.

3.1.3. VcraHoBneHMe nopsaka ONEHKH KauecTsa paboTEl YupekaeHHs COMMANBLHOIO
OBCNYKHBAHHA HA  OCHOBAHMH OMpE/C/ICHABIX  KpHTepHeB  dddektnBHOCTH  paGoThi
OpraHH3anmii.

3.1.4. Oprauusaums pa6ors: no H3YHEHHIO, 00OOWIEHHIO M aHAIM3Y OGLIECTBEHHOrO
MHCHHA © KavecTBe paborhl Opranusaumu COUMANBHOrO O0C/Iy)KHBaHHA, B TOM 4HC/e
ChOpPMHPOBAHHOTO OBIECTBEHHBIMH OpraHi3auMAMH, NPo(ecCHOHATBHEIME cooBIecTBAMH |
HHBIMH HC3aBHCHMBIMH 9KCIIEPTaMH, aHATH3Y PelTHHIOB.

3.1.5. ®opmupoBanue u HanpasieHHe B Munncreperso u YC3H Kerosckoro paiioHa
TNIPEJUIOKEHHHA MO OpraHH3alMM OUEHKH KauecTa paboTel  YupexaeHHs CONHATBHOrO
obcayxuBanus, a Takke o6 yIyumeHHH KauecTBa HX paGotst M noctyna k mHpoOpMaumH,
HEOOXOMMO¥ JUIs JTHIL, OGPATHBIIMXCA 32 MPeAOCTABICHHEM yenyr.

3.1.6. Miubie 3a1a4m B pamMkax ocyImecTBieH s cBOEH JIeATEJILHOCTH.

4. Tlpasa O6mecrBennoro cosera

4.1.  OBmecTBenHsbIi cOBET HMeeT 11paBo:

4.1.1 Hanpasnsts B Munncreperso 1 YC3H Kcrosekoro pafiona undopmaimio o
PE3yAbTaTaX OUCHKH KayecTsBa paboThl YupekaeH s COLMANIBHOIO obcnyxuBaHus,

4.1.2. 3anpammBath B yCTAHOBJIEHHOM nopaake y Munucrepersa u YC3H Kerosekoro
paiiona uHpopmanHIio, HeoGX0AUMYIO 1S pabote OGmecTBenHOro cosera.

4.1.3. Tlocemars yupexaeHue cONHATLHOIO 0GCIY)KHBAHMS, /U NPOBEJCHHS OLEHKH
KayectBa paboThl.

4.1.4. BanpammBath y yupeKAEHHS COUMAILHOIO obcaykuBanns, HHpOpMAaIHMIO,
HEOOXOAMMYIO JUIS OCYIECTBICHHSA OLEHKH KAYecTBA HX paboTsl.

4.1.5. Hanpaeisate B yupekieHHs COMMATBHOIO 00CIyXHBaHHUS, ONpe/e/eHHbIe
O6utecTBEHHBIM COBETOM, 110 HTOTaM TIPOBE/ICHHA OUCHKH KavecTsa HX paboThl, peKOMEHIaHK
10 yay4iieHuIo paGoTel ¢ HaceleHHEM.

4.1.6. OcyuecTBasTh HHBIE NIOJTHOMOYHS, B paMKax CBO€H KOMIETeHIIHH.

5. Iopsaok popmuposanus O6mecTBennoro coera

5.1.  OOGmecrsennpii coser (popmupyercs Ha  ocuose A0GPOBOJILHOTO  yuacTHs
rPaXK/1aH B €ro JAeATeTLHOCTH.

5.2.  Kommuectsennbiii cocta OGIIECTBEHHOrO coBera COCTaB/IIET HE MeHee 5
uesiosek K He Honee 15 yenosek.

53. Cocras OG6mecrtsennHoro cosera Gopmupyercs m3 umcna npeacrasureneit
O0lIEeCTBEHHBIX  OpraHu3anmii, IPOYECCHOHANTBHBIX coolbuiecTs, cpexcTs  MaccoBoii
HHDOPMALMH, JIPYTHX 3aHHTEPECOBAHHBIX OpraHM3alHii  HE3ABHCHMBIX IKCIIEPTOB.

Cocras O6mecTsennoro cosera YTBEPIKAAETCH NPHKa3oM YupexiaeHus.

Ilpn  Qopmuposannn cocrasa OGuecTBEHHOro coBera J0JDKkHO  OBITH  OBGecneyeno
OTCYTCTBHE KOH(IHKTA HHTEPECOB B OTHOMICHHH WieHOB OGIIeCTBeHHOro coBera.

54. Unemsi OOIIECTBEHHOrO COBETA  HCHONHAIOT CBOM  00f3aHHOCTH Ha
001IeCTBEHHBIX HaYamax.

5.5.  Unen OGIIECTBEHHOrO COBETA MOXKET BHINTH H3 coctaBa OGIIECTBEHHOrO coBeTa
HA OCHOBAHHH NMHCHMEHHOIO 3a5BICHHA.

5.6.  CocraB OGIIECTBEHHOrO COBETA MOMIEHKHT POTAUHH HE peike OAHOIO pasa B TPH
'0/1a Ha OCHOBAHHH OLEHKH paboTel wienos ObIecTBEHHOrO coBeTa. [lopsaznok ouenxu paGorsi

uneHoB OGIIECTBEHHOrO coBeTa M HOpANOK poTauuu cocraBa OGIIECTBEHHOr0 CoOBeTa
onpesensiercs OGLIECTBEHHBIM COBETOM,

" S———— S —
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6. Mopsinok paGorsr O6mecrrennoro coBeTa

6.1.  Ilopanok nposenenns 3acenanmii O6mecrsennoro copera,

6.1.1. Ha nepsom 3acenanmn O6mecteernoro cosera u3 ero cocrasa u3bupaiorcs
npeiceaareas OGMECTBEHHONO COBETa M 3aMeCTHTeL npeacenarens OBecTBeHHOro coera.

6.1.2. Tlpencenarens OBmectsennoro coBeTa:

© YTBEPKIACT niaH paGoThl, NOBECTKY 3aCENaHMA M CIHCOK JHIL, NPHITALIEHHBIX Ha
3ace/ianne OBuecTBeHHOrO COBETA;

- opranusyer paboty OGuecTBeHHOrO coera | NPCACENATENLCTBYET HA €ro 3acelaHHsAX;

- [OITHCBIBACT MPOTOKOJBI 3acenamuit M Apyrue JOKYMEHTBI, HCXOAflHE OT
OGuiectsennoro cosera;

- B3auMozeHcTByer ¢ Munucrepcreom u YC3H Kcrosekoro paifona no BOIlpocam
peajisanny petuennit ObiecTseHHOro copera;

- OCYHICCTBIIAET HHbIC NMOTHOMOYHA 1O 0BECHeYeHHIO AesarensHoctH ObIecTBeHHOrO
coBera.

6.1.3. 3amecTutens npencenarens Obmecrsennoro cosera:

- TpeAceraTenbeTBYeT Ha 3acefanusx OGIIECTBEHHOro coBera B ciy4yae OTCYTCTBHS
npexaceaarens OdmecTsennoro coBera;

- YHacTBYeT B opranu3aunu paborsi OGimecTBeHHOro coBeTa;

- OCYWIECTBIACT HHbIC MOJHOMOYHA MO OGeCHeYeHHIo aearensHocTH ObmecTrennoro
coBeTa.

6.1.4. Unenst O6mecTBennoro coera HMEIOT [PaBo:

. = BHOCHTL MNPE/UIOKEHHS 10 (POPMHPOBAHHIO NOBECTKH sacenanwii OGwecTsennoro
“ coBera;

- BHOCHTD NPEIOXNKEHHS B IL1aH paGoTel OSmecTBeHHOrO coBera;

- NIPCANAraTh KaHAHAATYDPBI JUIA YYACTHA B 3aCeIaHMsAX OGwmecTsennoro copera;

* YHAacTBOBATE B MOATOTOBKE MATEPHAIOB K 3aceannsiM OBIIeCTBEHHOrO coBeTa;

- BBICKAshIBATL 0COGOe MHeHHE MO Bompocam, PacCMaTPHBACMbIM HA 3acelaHHgX
O6uiectaennoro copera;

- BHOCHTH NPE/UIOKeHHs 10 BONpocy (opMupoBanus IKCMEPTHBIX W paboyux rpynm,
co3naBaeMbix OOLIECTBEHHBIM COBETOM:

* OCYLIECTBIIATL HHbIC NIOJIHOMOYHS B PAMKAX JeSTeIbHOCTH O6mecrBennoro cosera.

6.1.5. Jlna obecneuenns aestenprocT: O6wecTBennoro coBera Ha3nauaercs CeKperTapsb
OGuiecTBEHHOrO COBETa H3 YHCIIA ClIEHATHCTOR Yupexaenus.

Cexperaps O6umecTsenHOro coBera He ABNSETCS wieHoM OGIecTBeHHOro coBeTa.

6.1.6. Cexperaps ObmiecTBeHHOIO coBeTa:

- BEACT npoTokon 3acenanus OGiecTseHHOro copera;

- YBeaomuser wieHoB OGuiecTBeHHOro coseta o jmare BPEMEHH TPEACTOAIErO
3ace/laHus;

- FTOTOBHT NPOEKTHI pelenuii OGLecTBEHHOro coBeTa H HHBIX JIOKYMEHTOB, HCXOIFIIHX
ot O6mecTBeHHOrO coBeTa;

- B3AHMOZCHCTBYET €O CTPYKTYPHBIMH nozpasenienusaMu Munucrepetsa 1 YC3H
Kcrosekoro paiiona mo BOMpOCaM  OpraHH3alHOHHO-TEXHHYECKOI0 M HH(OPMALHOHHOTO
CONpPOBOAKIICHHA ieATebHOCTH OBIecTBEeHHOro coBeTa.

6.1.7. OGmecTsennsii coser OCYWIECTBIASET CBOIO [IEATENBHOCTH B COOTBETCTBHM C
TJ1aHOM cBoeii paboTel Ha ouepeanHoi KaJleHaapHblii ro.

6.1.8. OcHoBHOI (popmoii sesTensHOCTH O6wecrsennoro cosera spisoTes 3ace/laHus.

.1.9. Ouepennsie 3acenanus O6mectsennoro cosera TPOBOAATCA HE pexe OIHOro pasa
B KBApTAIl B COOTBETCTBHH C I1aHOM paGoThl O6mecTBeRHOrO cosera.

6.1.10. Breouepeanoe 3acemanne OG6mecrBennoro cosera TIPOBOJIMTCH MO pelIeH IO

npexacenarens OSmecTseHHOro cosera.
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6.1.11. Ynens OBuiecTBEHHOrO COBETA JINMHO YHAcTBYIOT B 3aceianusx O6uiecTseHHOro
coBeTa.

6.1.12. 3acenanne OOLIECTBEHHOTO COBETA CHMTAETCH MPaBOMOYHBEIM, €C/IH B HEM
YHacTBYIOT He MEHEE MOJIOBHHBI WieHoB OGIIEecTBEHHOTO CoBeTa.

6.1.13. Pemenns OGmecTBeHHOro coBera no BOMPOCaM, paccMaTpHBAEMBIM Ha ero
JACCAAHNAX,, NPHHAMAIOTCA OTKPHITHIM I'OIOCOBAHHEM NPOCTHIM GOIBIIHHCTBOM FOIOCOB.

6.1.14. Ilpn pasencTBe ronocos wieHoB OGIECTBEHHOTO COBETa royioc npezcenatens
OGuiecTBeHHOr0 coBeta (€ro 3amecTHTENs B Cly4ae OTCYTCTBHS TMpeJce/aTess) ABIACTCH
PeIIAIOIIHM.

6.1.15. Pemenns, NpHHATBIC Ha 3aceaHuaX OOUIECTBEHHOro coBeTa, HMMeEIOT
PEKOMEHIATEILHBIH XapaKTep, 0OPMIISIOTCS NPOTOKONaMH 3acenanns OBIecTBeHHOro coBeTa,
KonHH xoTopbix npexcrapnsiores B YC3H Kerosekoro paiiona B Teuenme 7 mmeii co JTHA
3acesianus OOLIECTBEHHOrO coBeTa.

6.1.16. Unensi OGmecTBeHHOro COBETa, HE COrJIACHBIE C NIPHHATBIMH HA 3acelaHuy
PCUICHHAMH, MOTYT NHCBMEHHO H3/OXHTH CBOE 0c000e MHCHHE, KoTOpoe mnpHolbaercs K
MPOTOKOIY 3aceaHHs.

6.1.17. B 3acenanmsx OO6uiecTBeHHOro cosera MOTYT Y4YacCTBOBaTb HHbIE JHIA, HE
ABigiommecs  uneHamn  OGmecTseHHOro cosera, Ge3 mnpasa rojoca, 110 peIIeHHIO
OGuecTBeHHOTO CoBeTA.

6.1.18. OGwecTBenHblil coBeT Bnpase co3naBaTh IKCrepTHBIE W paboume rpynnel no
Pa3sIHYHBIM BONPOCAM B YCTAHOBJICHHOMN cepe JesTe/IbHOCTH,

6.1.19. 3acenanns OGIIECTBEHHOrO COBETa ABIAIOTCS OTKPBITHIMH JUIA NpeacTaBuTeNeH
CPe/ICTB  Maccosoit MH(OpMaumMM ¢ yuerom TpeGoBammii 3aKoHomarenbeTBa PoccHiickoii
Defcpaunn 0 3aMTE rOCYAAPCTBEHHON H HHOM OXpaHAeMOH 3aKOHOM TaliHBI, a TaKKe
COO/IOACHHSA NPAB IPAKAAH H IOPHAHYECKHX JTHIL.

6.1.20. Opranu3auMOHHO-TEXHHYECKOE ObeceyeHne AesrenvHocTH  OOmecTBeHHOTO
cosera ocyuecTriasercs Muuncrepersom 1 YC3H Kerosekoro paitona.

6.2. Tlopsaok aestensHoCTH paboumx (IKCHepTHBIX) rpynn O6mecTBeHHOro coBeTa.

6.2.1. OGwecTBeHHBI COBET HA CBOMX 3aceJaHHAX CO3NACT W yTBepkaaer paboune
(9KCTIepTHBIC) IPYINEI COBETA U3 YHC/IA WIEHOB COBETA YHCACHHOCTBIO HE MeHee 2 H He Gonee 5
yesloBeK.

6.2.2. PaGoune (aKcniepTHBIE) rpymIs! YTBEPKAAIOTCA HA CPOK NMPOBEJCHHS HE3ABHCHMOIN
OUCHKH KauecTBa yciyr B COOTBETCTBHH ¢ I1aHOM paboTel OGIecTBEHHOro coBeTa.

6.23. Tlo wucreyeHmM WCnONHEHHA 3ajauM paboune (IKCnepTHBIE) rpyNIBI
OGuecTBeHOro coBeta nojUIeKar pacopmuposannio. [lpu popmuposanuu rpynn s
PELICHHS CleaylouleH 3a1aun B COCTaBe Ipynnbl 06g3aTenbHas poramus Ha 50 TMPOLIEHTOB.

6.2.4. Paboune (okcmeprheie) rpynmsi OGIIECTBEHHOrO COBeTa CaAMOCTOSITEJIbHO
ONPEACNAIOT BPeMA MNPOBEACHHA HE3ABHCHMOH OLEHKE KayecTBa YCHYr B YCTAHOBICHHbIC
COBETOM CPOKH.

6.2.5. Paboune (akcrieprHsie) rpymmbr OGIIECTBEHHOO COBETa 110 HTOTaM MpPOBEACHHSA
HE3aBHCHMOH OLICHKE KayecTBAa YCAYr MNpeAcTaBasioT B OOGIECTBEHHBI coBeT HTOTOBYIO
CTIpaBKy, MOMANMHCAHHYIO BCEMH wieHamu paGoueil (dkcreptroi) rpynmei OBuiecTBEHHOrO
coseta, B Teuenne 10 aneii nocse faThl NpoBeCHHs HE3ABHCHMOI OIICHKH KayecTsa YCHIyT.
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