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Crpyrrypa:

1. O6rque roJloxeHl4fl
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4. flopr4or Qopvrupo Banvrfl, O6qecrneHHoro coBera
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5. llopr4or pa6orrr O6rqecrneHHoro coBera
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1. O6qne [oJro)r(eHr{fl

1.1. Hacrosqee rroJroxteHne o[peAeJrrer ocHoBHhre 3a1a.uvr, [paBa, nopt.qoK

QopuupoBanr4s, vr [eflTerrbHocrLr O6qecrseHHoro coBera rro He3aBucurvoit orIeHKe

KatlecrBa [peAocraBJrreMbrx ycJryr focy4apcrBeHHoro 6roAxersoro ytrpex(AeHLrq

<IleHrp coqv€LrrbHoro p€r3Blmnfl HraxeropoAcKofi o6racru>> (4anee - O6qecrseHHHfi
coBer yupex4enux).
1.2. O6Ir1ecreessrrfi coBer ytrpe)KAeHrl-f, {BJrrercr rrocro.rrHHo 4eficrnyroqLrM
opraHoM upn focy.qapcrBeHsou 6roA)KerHoM yqpe)KAeHuu <I{enrp coquanbHoro
p a3Bvrrurfl, Hzxeropo4 crcofi o6n acrn> (g ane e- Vup exg eHue).
1.3. OcnonHrtuIE IIeJI.rrMpr AetrenbHocrr.r O6qecrseHHoro coBera yqpe)KAeHurr

'BJI'IOTC.[:
rIpoBeAeHHe He3aBrlcuuofr orleHKr.r KaqecrBa npeAocraBJrreMbrx yqpexAeHueNr_

ycnyf;
rIoBbIIIreHLre orrfpbrrocrr{ 14 AocrynHocrlr unSopuaqzu o AerrenbHocrr4

yqpexAeHLrt 14 npe4ocraBJrreMbrx ycnyfax;
noBbrrrreHr{e Karrecrna pa6orrr yqpexAeH vfl 14 ilp e4ocraBrqeMbrx ycnyr.

1.4. O6qecrBeHHbrfi coser yt{pe)KAeHr4fl, B csoefi AeqrerbHocrr4 pyKoBoAcrByerc-rr
Koncrury\ueit Poccnficrofi (De4epaquH, HopMaruBHbrMt4 npaBoBbrMr4 aKTaMr4

Poccnficxofi (De4epaquu u HuxeropoAcrofi o6racru, nprlKa3aMur Mr4nuarepcrBa
coquamHofi rroJrr,rrrrKr.I HuxeropoAcrofi o6nactu, a rarcKe HacrorIrII{M
lloroxeHueu.

2. OcnonHue 3aAaqn n QyHrcqnn O6uecrBeHHoro coBera yqpe?rqeHr{rr

2.I. OcnosHHMI{ 3aAarrauu O6rqecrBeHHoro coBera yqpext4eHr4fl, flBrrflrorcr:
noAfoToBKa MaTepr{anoB rro BorrpocaM rrpoBeAeHrrr nesanHczN,rofi orIeHKr4

KaqecrBa rrpeAocraBJrreMbrx Vupex4eHr{eM ycnyr;
Bhr.f,BJreHlre, o6o6ulenrae u anuru3 o6ulecrneHHoro MHeHur o KaqecrBe

npeAocraBJrreMbrx YupexgeHr4eM ycJryr;

rroAroroBKa rrpeAnoxertuit ro rroBbrrrreHlrro KarrecrBa rrpeAocraBJreHu-rr

Yvpex4eHr4eM ycnyr;
yqacrlle B pa":pa6orre TIJIaHoB naepoupuarufi rro ynyqrueHlrro KaqecrBa

npeAocraBJr.f, eMbIX Vvpex4eHueM ycnyr.

2.2. OcHosHHIrara $yHrcqurflMpr O6ulecrneHHoro coBera yqpe)KAeHr4r. flr'rrflrorcfl.l

Lr3yqeHLr e pefiruHra Vupexge Hus. Ha cafi re www.bus. gov.ru;
Lr3yqeHue nora.:arenefi, xapaKrepr{3yroqux pa6ory Yupex4euux, B

OUEHKI,I KAIIECTBAcoorBercrBnr4 c nepetrHeM uoragarenefi Arrfl HesanucuMofr
npeAocraBJrreMbrx Yupex4eHlreM ycnyr;

opraHrl3ar\krfl, Lr npoBeAeHr{e orpocon (aHrerr{poBaHr{x) uonyuarerefi ycJryr
(saxoHr#x [peAcrasr..rrerefi ronyrrarenefi ycnyr r.r r{Hbrx rpax4aH);

I{3yqeHI{e cTaTlacTlrtrecKrax AaHHbrx, MaTepuanoB cpeAcTB Naaccosofi
unQopuaqnu, o6ulecrseHHoro MHeHr{s o KaqecrBe pa6oru YupeNgeHrE.x vr

npeAocTaBJr.rreMbrx r.rM ycnyf ;



MOHrrTOplIHf, CI4CTeMaTV3ar\Vtfl, U AHaIIr43 BbTtBJIeHHbIX B Ae{TenbHOCTkI

Yvpex4eHzx npo6reira;

corrocraBJreHae HopMarHBHo ycraHoBneHHbrx sHaqeHufr HccneAyeMbIX

napaMerpoB AeqrerbHocrrl Vupex4eHrax c Bbr-trBreHHbIMLI npo6teuarrlla vr

oxr4AaHr.r{Mr,r [onyqareneff ycJryf ;

ocyrrdecrBJreHr,re pacr{era r4HTerpanrHofi oIIeHKI4 KaqecrBa pa6oru
Yvpex4enux;

paspa6orrca npeAnoxeunfi rro rroBbrrxeHr4ro KarrecrBa IIpeAocraBJIeHI4t

Vvpex4eHr4eM ycnyr;
oSopvrnenue pe3ynbraroB npoBeAeHH-rI Heganucru\,Iofi oIIeHKI4 KaqecrBa

pa6oru Vvpex4e Hufl, v rrpeAocraBJlf, eMbIX I4M ycnyr;
npeAcraBJreHr4e r,rn$oprvraqr,ru v pe3ynbraroB npoBeAeHn-{ nesaeucl4N4o[

orleHKra KaqecrBa pa6oru Vvpex4enrax vr npeAocraBr-seMblx I,IM ycnyr B

O6ulecrsenurrfi coBer rro He3aBucuwroit orIeHKe KalrecrBa ycnyr, IrpeAocraBJI{eMbIX
yrrpexAeHprflMu cor{r4aJrbHoro o6cnyxnBaHnfl, cosAaHHrtfi npu MHHI{crepcrBe

corlr4anbHofi norururu HuxeropoAcKoff o6racru.

3. Ilpana O6qecrneHHoro coBera yqper(Aenufl

3.1. O6qecrneHnufi coBer yqpexAeHl4.a LIMeer [paBo:
3arrpaur4Barb 14 [onyrrarb B ycraHoBJIeHHoM rIop,IAKe or AI{peKTOpa

V.rpex4eHlrr AoKyMeHTbr, Marepr4anu ra uHSopMaIIurc rlo BorlpocaM rIpoBeAeHVs,

He3aBrrcr4uofi oqenKr,r Karrecrna pa6oru Vvpex4enr4fl, kr rrpeAocraBJl.f,eMblx I4M ycnyr;
rrpoBoAr{rb onpoc (aureruponanrae) uory.rarerefi ycnyr Vvpex4euux, I4x

3aKoHHbrx [peAcraBurerefi r4 r4Hbrx rpaiKAaH o Karrecrne pa6orrr VupeNleHvrfl. 14

npeAocTaBJrreMbrx HM ycnyf B coorBercTB?rr{ c yTBep)KAeHHbIM nopqAKoM
npoBeAeHu.rl Hegaer4cu\4ofi orIeHKr4 KarrecrBa pa6orbl y.rpex4eHufi coqla€LnbHoro

o6cnyxnBanvrfl.;
co3AaBarb ilnfl opraHlr3a:quu pa6orbr r{ paccMorpeHus. BorlpocoB, orHeceHHbIX

r ceoefi KoMrrereHr$v, pa6ouae rpynrlbl.

4. ffopn4orSopnrupoBaHr{fl O6uecrneHHorocoBerayqpercgeHufl

4.I. O6u{ec'rsennrrfi coBer yqpexAeHrax Sopnrr,rpyercf, Ha ocHoBe 4o6ponoJlbHoro
yqacTr4fl. fpa)KAaH B efo AeqTenbHocTr4.
4.2- KonuqecreeHHrrfi cocraB O6rqecrseHHoro coBera yrrpex.qeHl,Ifl cocraBJlfler He

MeHee 5 .{eroserc.

4.3. llepconanurrrfi cocraB O6ulecreeHHoro coBera yr{pexr.{eHr,rr Soprraupyercs LI3

qr4cra [peAcraBurerefi o6qecreeHHbrx opraHzsaquft, npo$eccuoH€LrrbHbrx
coooulecTB, cpeAcTB MaccoBorr r,rHlpopMarlr4r{, Apyfr4x 3ar{HrepecoBaHHbrx
oprauu:aqufi.
Cocras O6u{ecrseHHoro coBera yrrpexAeHr4.rr yrBep)K,qaerc.fl npr{Ka3oM Ar4peKTopa
Yupe;x4eHur.
llpu $opMr4poBaHr{n uepcoH€LrrbHoro cocraBa O6ulecrBeHHoro coBera yqpexAeHu.f,

AoJrx{Ho 6rrrr o6ecne.reHo orcyrcrBr4e ronSnnrra r4HTepecoB B orHorueHr4rr rIJreHoB

O6ulecreeHHoro coBera yrlpe)KAeHl4q.



4.4. 9lesu O6uecrneHHoro coBera yrlpexAeHns krcnalrH{ror cBoro Aef,TeJrbHocrb
na o6qecrBeHHbrx Harranax.
4.5. 9leH O6ulecreeHHoro coBera yrrpexAeHr4-f, Mo)Ker srrfiru u3 cocraBa
O6nlecrseHHoro coBera yqpexAeHLrfl. Ha ocHoBaHur4 [rlcbMeHHoro 3€urBJleHu.f,.

4.6. Cocras O6rqecrseHHoro coBera yqpe)KAeHr{.rr noAne)Kur poraq;ar He pexe
oAHoro pa3a B TpH roAa Ha ocHoBanr4vr orIeHKr4 pa6oru qJreHoB O6ulecrneHHoro
coBera yqpex(AeHl4t. llopx4or orIeHKr{ pa6oru qJreHoB O6ulecrseHHoro coBera
yqpexAeHkrfl, u [opt.{oK porarllrr4 cocraBa orrpeAenrrercs O6uIecrBeHHbrM coBeroM
yrrpexAeHHr.

5. loprgorc pa6oru O6qecrseHHoro coBera yqpe4AeHrrr

5.1. Ha uepnoM 3aceAaHura O6rqecrBeHHoro coBera yrrpe)KAeHqrfl vr3 ero cocraBa
uz6npaerct lpeAceAarenb I{ 3aMecrrlTeJrb [peAceAarenx O6rqecrBeHHoro coBers-
yqpexAeHHr.
5.2. llpe4cegarenr O6qecrBeHHoro coBera yqpexAeHrarr:

yrBeplKAaer uJIaH pa6orrr, noBecrKy sace4aHufl Lr cnvcoK Jrr{rl,
[pl4nlarleHHbrx Ha 3aceAaHrae O6ulecrBeHHoro coBera yqpexAeHr4rr ;

opraHr{3yer pa6ory O6uecrseHHoro coBera yr{pex.{eHr4r Lr

npeAceAaTenbcTByeT Ha efo 3ace4aH.uflx;

noArll4cblBaer nporoKoJlbl zace4ayuit 14 HHbre AoKyMeHThr, r,rcxoArrrlne r43

O6uectseHHoro coBera yqpexAeHlnr;
B3auMoAeficrnyer c VupexgeHr,IeM rro BonpocaM peanr/f,a\nvr peruenzfi

O6ulecrneHHoro coBera yqpe)KAeHur;

ocyilIecTBJIf,eT I{HbIe noIHOMOtrLr-f, IrO OpfaHLr3arII{I,r .qeflTenbHocTl4
O6qecrseHHoro coBera yqpexAeHLrq.
5.3. 3auecrnreJlb npeAceAarenr O6nlecrneHHoro coBera yrrpexAeHrrf,:

[pe.qceAarenbcrByer Ha 3aceAaHr4xx O6rqecrBeHHoro coBera yqpexAeHvrfl. B -
cryqae orcyrcrBr4r npeAceAarenfl O6ulecrneHHoro coBera yqpexAeHr.rr ;

yqacrByer B op raH vsarJvrr4 pa6 omr O 6 ulecrse HHo ro co Bera yqp e x(AeHLrr ;

ocyulecrBJlter LIHbIe rIoJIHoMo-tLrfl. B paMKax AerrenbHocrlt O6ulecrneHHofo
coBeTa yqpexAeHr,rs.
5.4. 9resu O6ulecrseHHoro coBera yqpe)KAeHr.rr LrMeror [paBo:

BHocLITb npeAnox(elaLrs. uo Soprr,rrapoBaHr4ro noBecrKl{ saceAaHufi
O6qecrseHHoro coBera yqpexAeHr4r;

BHocHTb npeAnoxelnkrfl. B TIJIaH pa6omr O6qecrseHHoro coBera yqpexrAeHn r;
yqacrBoBarb B rloAroroBKe MarepnaJroB K 3aceAaHrasna O6rqecrBeHHoro coBera

yrlpexAeHr4r;

ocyqecTBJl.f,Tb HHbIe rroJrHoMorrlll.rr B paMKax Ae.rrrenbHocTl{ o6rqecrseHnoro
coBeTa yrrpexAeHr,rrr.

5.5. fut o6ecne.{eHl,Is .qetrenbHocrl4 O6qecrseHHoro coBera yqpe)KAeHut
Ha3nav^yercfl. ceKperapb O6ulecrneHHoro coBera yqpexqeHLrr vr3 rrtrcila
cnequa.rizcroB yr{pe)K.qeHlIt. Cerperapr O6qecrBeHHoro coBera yqpexAeHr4s He

flBilflercfl, qneHoM O6ulecrneHHoro coBera yqp exAeHzs.
5.6. Cer<perapr O6qecrBeHHoro coBera frpe)KAeHr4r:



yBe.qoMnter rlJreHos O6qecrBeHHoro coBera yqpe)KAeHr4fl, o Aare 14 BpeMeH[
np eA cTo,rule f o 3 ac e Aa}jkrfl;

roToBkIT rIpoeKTbI peurennfi O6qecrneHHoro coBera yqpe)KAeHr4fl 14 r,rHbx

AoKyMeHToB, I,Icxo.qtuIHX r,rs O 6qe crBeHHo ro coBera yqp ex(AeHr4.rr ;

B3azMoAeficrnyer co crpyKTypHbrMrr noApa3AerreHvrflMvr V.rpex4euua ro
BorlpocaM opraHr43arlraoHHo-TexHurrecKoro 14 rznSoprraarlproHHoro corrpoBox.{eHr4.rr

AetreJrbHocrr4 06 u{ecreeHHoro coBera yrrp e)qeHr4r.
5.7 . O6rqecrneusrtfi coBer yrrpex{AeHr4r ocyqecrBnrer cBoro AeqrerbHocrb B

coorBercrBarv c [naHoM ceoefi pa6oru Ha orrepeAHofi raleH4apnufi ro4.
5.8. 3acegaunx O6rqecreeHHoro coBera yqpex(AeHr,r-fl npoBoAqrcr rro Mepe
Heo6xoAuMocrr{, Ho He pexe I pasa B roA.
5.9. I{reHrt O6qecrseHHoro coBera yqpe>lc4eHr4fl rrvr.l^Ho yqacrByror B 3ace.qaH:aflx
O6u{ecrneHHoro coBera yqpexqeHr,rr.
5.10. 3aceAanue O6qecrBeHHoro coBera yqpe)K.{eHr4fl crrvrraerc-fi ilpaBoMorrHbrM,
ecJII4 B HeM yrracrByer He MeHee rIoJIoBrzHbI TIJIeHoB O6Ir{ecrseHHofo coBera
yrrpelKAeHur.
5.1 1. PeureHIa.s O6rqecrneHHoro coBera yrrpex{AeHr4s no BorrpocaM,
paccMaTpuBaeMblM Ha efo 3ageAaHli{flx, rrpHHr{Marorcr oTKpbITbrM foJlocoBaHr4eM
npocrbrM 6olrurrzHcrBoM roJrocoB.

5.12. llpu paeeHcrBe roJlocoB rrreHoB O6rqecrseHHoro coBera yqpe)KAeHur roJroc
upeAce.qarens O6ulecrseHHoro coBera yrrpexAeHr,rs (ero 3aMecrr{TeJrs B cryqae
orcyrcrBr{.{ np eAc e.q arenx) flB rfler c fl p eruarc ultrM.
5.13. Peruenz-f,, rrpr4Hrrbre Ha 3aceAanvflx O6ulecrseHHoro coBera yqpexAeHuq,
I,IMeIor peKoMeHAaremHrrfi xapaKTep, oQopvur.rrrorcr nporoKonaMr4 sace4ankrfl
O6qecreeHHoro coBera yqpex{AeHr,rr, Korrr4r4 Koropbrx rrpeAcraBJr.trrorc.rr B

V.rpexgenrae B TerIeHI4e 7 Anefi co EHfl 3ace4anr4fl, O6IqecrseHHoro coBera
yqpelKAeHr,rr.

5.14. rlleHrt O6rqecrneHHoro coBera yrrpe)KAeHvrfl,, He corJracHbre c npr,rH.rrrbrMr,r Ha
3aceAaHl4-ax peueHr4qMr4, MoryT IIHcbMeHHo r,r3JIoxI,ITb cBoe oco6oe MHeHr4e

Koropoe upuo6qaercq K rrporoKony 3ace4aHLrfl.
5.15. Opranusalll4oHHo-TexHr{rrecKoe o6ecner{eHr4e Aef,TenbHocrr4 O6ulecrseHHoro
coBera yqpe)KAeHlu ocyqecrBJrrercr Y.rpex4eHueM.



llpuroNeuue 2.

K npr4Ka3y fEY (UCP IIO) , ;
or << &f >> ,t(ql./z 2021 Nr4!s//!i0//7//

AHKETA
yA0BJTeTBOpeHHOCTH noJryqaTeJrfl ycJryr KaqecTBoM rrpeAocTaBIseMblx ycJryr

n f ocygapcrBeHHoM 6roAxteruoM yrrpexAeHl{tl
<<IleHrp courraJrbHoro pa3BrlrHn H[xeropoAcKofi o6nacru>>

(rEy <IICP HO>>)

34pancroyfi're, yeaxaeurrft rocerr4reJrr fEY (IICP HO)!

Mrr rIeHvM Baue runenze! llpocHna Bac [prrH{Tb yqacrl,Ie B orlpoce o6
yAoBJrerBopeHHocrrr KarrecrBoM roryr{eHHrrx Baun ycJryr n fBV (UCP HO). Anxera
flBrrs,ercfl, aHoHrrMHofi. Ee 3arroJrHeHrre gafiuer y Bac 5 -7 vuruyr.

llpu ornerax Ha Borrpocbr Bau nyNuo nrr6parr ror, xoroprrfi coorBercrByer
Barueuy MHeHr4ro. Ouo 6yaer o6s:areJrbHo yqreno rrpr4 pa3pa6orrce Mep [oBbIIueHI,It
KarrecrBa o6cryxunanns. s fEY (IICP HO).

1. B xomoporit puz Bot odpamuilucb e fBV (QCP HO>:
I BnepBbre

I rroBTopHo

2. Kax Bor oqeHunaeme c6oru unQopnuposaHHocmo o padome fEV dICP HO>
u nopndxe npedocmanneHun ycnyz:

tr yAoBJrerBopeu(a) rroJrHocrbro
tr qacrvqHo yAoBrrerBopeu(a)
tr He yAoBnernopeu(a), raK KaK

3. Vdoenemeopflrum ilu Bac (Bawezo pefieruxa) ycnoeu.fl (noueu4euue,
urtetuuleecfl odopydoaauue, ne6eno, nnzxart uHneHmapb u np.)
npedocmanneHun ycnyz? Ban (Baweuy pe6euxy) sdecd xonfiopmno:

tr yAoBJlerBopsror rIoJIHocrbIo

D rracrvrrHo yAoBJrerBoptror

I ycJroBt4.rr He yAoBJrerBoprror (yxa:arr, qro nMeHHo He

yAoBJrerBopaer)

4. Bot ydoenemnopeHb, KownemeHmuocmbru nepcoH&na (npoQeccuouanoruoit
ep(wromHocmorc) npu npedocmanileHuu Bau ycnye? ,{oeonbHu nu Bu
padomoil cnequanucmor f6y <I{CP HO>:

tr[a
tr Her, TaKKaK

5. Crtumaeme nu Bot, qmo compydnuxu fEy KIICP HO> seilanugb, u
dodporcenomeilbHbt:

q, Aa, BcerAa u n nrc6ofi crrryarryfir
tr B rIeJroM Aa
n Her, TaK KaK
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6. Kax Bot oqeHunaeme nepuod oucudauun nonyqeHun ycJtyz:
tr oqepeAb Ha nonyqeHrae ycJryr orcyrcrByer
tr He3Harruremnrrfi repr4oA npe6rrnal(a) n ovepe4ra
tr rrepuo4 oxfl4AaHrrr AJrr4TeJrbHbtit, avMeHHo

7. Vdoenemeopnem nu Bac (Bawezo pedenxa), Koqecmno oKa3aHue ycny? 6

yvpecrcd eH au c o qaalrb Ho zo o dcnytrc uo au un?

E yAoBJrerBoprer rroJrHocrbro

I rracrlrqHo yAoBJrerBoprer

I He yAoBJrerBoprer (yr<a^:arr, rrro r4MeHHo He yAoBJrerBoprer)

8. Vdoenemoopnem fla Bac (Baulezo pe6euxa) Kaqecmno npoeodunux
.Meponpunmuil, uMeruulax zpynnoeoil xapanmep (osdopoe umenbHbtx,
d ocyzoeotx, npoQ unaxmuqecKax u np.) :

n yAoBnerBoprer rroJrHocrbro

I rracrrrqHo yAoBJrerBoprer

tr He yAoBJrerBoprer (yra-:arr, rrro r4MeHHo He yAoBJrerBoprer)

9. Ifocooemyeme nu Bot ceoun podcmeeuHuKarn u/unu sHaKot4brrn odpamumocn
e fEV KIICP H0, sa nonyqeHuew ycnyz:

Ena
I Her

E noKa He 3Haro

Bawu npednouceHun, noilcenaHun no J)nyqweHuru Kaqecmoa npedocmo*nflemwx 6

fEY dICP HOD ycnyz:

ilar a 3 arroJr HeHrar aHKerbr
())20r.

ENATOTAPUM BAC 3A YqACTUE!
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