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MocTtaHoBneHue MpaBuTtenscTBa Hmwkeropoackon obnactu ot 21.06.2016 N
377 [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O npefocTaBeHnn coumanbHbIX YCIyr NocTaBLLMKaMm Co... Rara coxpaHenus: 08.07.2016

NPABUTENbLCTBO HMKEFOPOACKOW OBJIACTHU

MOCTAHOBJIEHUE
oT 21 nioHna 2016 r. N 377

O NMPEAOCTABJIEHUN COLUATIbHbBIX YCNYT NMOCTABLUMKAMUA
COUMANBbHbIX YCNYI HECOBEPLLEHHONETHUM, UX POOUTENSAM
(SAKOHHbIM NPEACTABUTENAM) B HOXKXETOPOLCKOWU OBJIACTU

B cootBetctBUM ¢ nyHkTOM 10 cTatbu 8, ctatben 27 depepanbHoOro 3akoHa oT 28 gekabpsi 2013 roga N
442-03 "O6 ocHoBax coumansHoro obcnyxmnsaHums rpaxaaH B Poccunckon ®epepauun”, 3akoHom Hmxeropoackomn
obnactun ot 5 HOoA6ps 2014 roga N 146-3 "O coumanbHoM ob6cnyxuBaHuM rpaxgaH B Hwkeropoackon obnactun”
MpaBuTtenbcTBO Hxkeropoackom obnacTn NOCTaHOBNSET:

1. YTBepanTb npunaraemsole:

1.1. MNopsagok npedocTaBneHus coumnarnbHbIX YCryr NOCTaBLUMKaMy CouManbHbIX YCMAyr B CTauLMOHapHON
dopme coumnaneHoro obCnYKMBaHUSA HECOBEPLUEHHOMNETHUM, WX poAMTENsiM (3aKOHHbIM MpeacTaBuTENsiM) B
Hwxeropopckon obnactu.

1.2. MNMopsiaok npegocTaBneHns coumanbHbIX YCNyr NOCTaBLUMKaMM coLmManbHbIX YCIyr B NOfycTaLMoHapHON
dopme coumnaneHOro obBCnYKMBaHUSA HECOBEPLUEHHOMNETHUM, WX pOAMTENsIM (3aKOHHbIM MpeacTaBuUTeENsiM) B
Hwxeropopckon obnactu.

2. MpusHaTb yTpaTUBLLUMMU CUTY:

- noctaHoBneHue lNpaButenscTBa Hwxeropoackon obnactn ot 29 gekabpa 2006 roga N 451 "O lMNopsagke
OEeATenbHOCTU rocyaapCTBEHHbIX yupexaeHun Himkeropoackon obnactu "PeabnnutaumoHHbIn LeHTp Ans geTen u
NoAPOCTKOB C OrPaHNYE€HHbIMU BO3MOXHOCTSIMU";

- noctaHoBneHune lNpasuTtenscTBa Hwkeropoackon obnactun ot 29 gekabpsa 2006 roga N 458 "O nopsgke
OEeATeNbHOCTU rOCYAapCTBEHHbIX ydpexaeHui Hukeropoackom obnactu "LleHTp coumanbHOW NOMOLLUM CEMbE U
getam";

- noctaHoBrneHue [paBuTtenbctBa Hwmxkeropoackon obnactu ot 28 mas 2007 roga N 169 "O nopsigke
OeATeNbHOCTU FOCYAapCTBEHHbIX y4ypexaeHun Hwxkeropoackon obnactu "CouumanbHble NpuOTbl AN AeTen u
nogpocTtkoB";

- noctaHoBneHue [lpaButenbctBa Hwxeropoackon obnactn ot 30 uona 2007 roga N 261 "O nopsiake
OeATenbHOCTU rocyAapCTBEHHbIX ydpexaeHun Hwkeropogckon obnactu "CoumanbHo-peabunuTaumoHHbIN LEEHTP
Ons HecoBepLUeHHONEeTHUX";

- noctaHoBneHue lNMpasutenbcrea Hmkeropoackon obnactun ot 16 ceHtabps 2008 roga N 390 "O BHeceHuu
n3MeHeHusi B noctaHoBrneHue MNMpasutenscrtea Hmkeropoackonm obnactu ot 30 mions 2007 roga N 261"

- noctaHoBneHwue lNpaButenbctBa Hwxkeropoackon obnactn ot 16 mapta 2009 roga N 116 "O BHeceHum
n3meHeHu B noctaHoBneHue MNMpaeutenbctea Hmkeropoackon obnactu ot 30 nons 2007 roga N 261";

- nyHkTbl 19, 21, 25 noctaHoBneHus MNpasuTensctea Huwxkeropoackomn obnactu ot 9 anpens 2009 roga N 198
"O BHeCeHUW W3MEHEeHWA B HeKoTopble MocTaHoBneHus [lpaButenbcTBa Hwkeropoacko obnactn u
agMuHMCTpaummn Huxkeropoackonm obnactu®;

- noctaHoBneHue [MNpaButenbctBa Huxkeropoackon obnactu ot 22 anpens 2009 roga N 248 "O BHeceHuu
n3meHeHui B noctaHosneHue MpasuTtenbctBa Hmxkeropoackon obnactu ot 28 mast 2007 roga N 169";

- noctaHoBneHue lMpaButenbctBa Hwxeropoackon obnactn ot 4 despans 2010 roga N 55 "O BHeceHuu
NU3MEHEHMI B HEKOTOpbIE MOCTaHOBIeHus [NpaBuTenbcTBa Hwkeropoackonm obrnactv no Bonpocam CouuarbHOro
obcnyxmBaHus cembun 1 geten”;

- noctaHoBnexue lNpaBuTtenbctBa Hmwkeropoackon obnactn ot 21 despansa 2011 roga N 115 "O BHeceHun
N3MEHEHN B OoTAernbHble nocTtaHoBneHus lMpaBuTtenbctBa Hmxeropoackon obnactu no BOMpocam CoLMarnbHOro
obcnyxmBaHus cembun 1 geten”;

- nyHkTbl 9, 10, 14, 17 noctaHoBneHus lNpaBuTtenscTtBa Hukeropoackon obnactu ot 12 asrycta 2011 roga N
613 "O BHECEeHMM U3MEHEeHU B HEKOTopble nocTaHoBneHus MpaBuTenbcTBa Hukeropoackon obnactn';

- noctaHoBrneHue lMpaBuTtenbctBa Hwxkeropoackon obnactn ot 18 oktabpsa 2011 roga N 839 "O BHeceHun
N3MEHEHM B HEKOTOpble MocTaHoBneHus lMpaButenbcTBa Hmxkeropoackon obnactu no Bonpocam coumnarnbHOro
obcnyxmBaHusa cembn 1 geten";

- noctaHoBneHue [NpaBuTtenbctBa Hwxeropoackon obnactu ot 7 mapta 2012 roga N 121 "O BHeceHuu
N3MEHEHM B HEKOTOpble MocTaHoBneHus [lMpaButenbcTBa Huxeropoackon obnactu no Bonpocam coumnarnbHOro
obcnyxMBaHus cembu 1 geten”;
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- noctaHoBneHne [lNpaButenbctea Hwxeropoackon obnactn ot 19 uoHa 2012 roga N 356 "O BHeceHumn
N3MeHeHWI B HEKOTOPbIe NocTaHoBneHus MNpaBuTenbcTBa Hmkeropoackon obnactun®;

- noctaHoBneHune lpaButenbctea Hwxeropoackon obnactn ot 25 nons 2014 roga N 489 "O BHeceHumn
N3MEeHEHWI B HEKOTOPbIe NocTaHoBneHus MNpasuTtenbcTBa Hmkeropoackon obnactun®;

- noctaHoBneHue [NpaeutensctBa Hmxkeropoackon obnactu ot 14 Hosi6psa 2014 roga N 778 "O BHeceHun
N3MEHEHMI B NOPSAOK NPeaoCTaBneHnst coumanbHbIX YCNyr rocyaapCTBEHHbIMU yupexaeHnsmmn Huxeropoackomn
obnactn "CoumnanbHo-peabunuTaumoHHbIN LEHTP AN HECOBEPLUEHHONETHNX", YTBEPXKAEHHbIN MOCTAHOBIIEHNEM
MpaButenbcrtBa Hmxeropoackon obnactm ot 30 utona 2007 roga N 261",

3. KoHTpomnb 3a WCMOSIHEHMEM HACTOSILLIEro NMOCTAHOBMNEHUsSI BO3NOXUTb Ha 3amecTutensa [ybepHaTtopa,
3amectutens lNpeacepatens MNMpaBuTtenbcTBa Huxkeropoackon obnactm [.B. CeaTkoBCKOrO.

4. Annapaty [lpaButenbctBa Hwxeropoacko obnactm obecneunTts onybrnmMkoBaHWE HaCTOALLEro
NMOCTaHOBIEHUS.

W.o. lNyGepHaTopa
E.B.JIKOJINH

YTBEPXKAOEH

noctaHoBneHuem lNpaBuTtenscTea
Hwxeropoackon obnactum

oT 21 uioHa 2016 ropa N 377

NoPAOOK
NPEAOCTABJIEHUA COLUUATbHbBIX YCNYT MOCTABLUMKAMU COLUANBHbBLIX
yCnyr B CTAUMOHAPHOW ®OPME COLIMATIbHOIO OBCIYXXUBAHUSA
HECOBEPLUEHHONETHUM, UX POOUTENAM (SAKOHHbIM
NPEOCTABUTENAM) B HWKEFOPOACKOW OBJIACTHU

(oanee - MNopsaok)
1. OBWKME NONOXXEHUA

1.1. Hactoawmn lMopsagok paspaboTtaH B cootBeTCcTBMM € nyHkTOM 10 cTatbun 8, ctathen 27 denepanbHOro
3akoHa oT 28 gekabpsa 2013 roga N 442-®3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccuickon
depepauymn”, 3akoHom Huxeropoackonm obnactu ot 5 Hosibps 2014 roga N 146-3 "O coumanbHoM obCnyXnBaHum
rpaxgaH B Hwkeropogckon obnactu" n pacnpoctpaHsieTcs Ha rpaxaaH Poccuiickon depepauum, Ha MHOCTPaHHbIX
rpaxkgaH u nuu 6e3 rpaxgaHcTea, NOCTOSHHO NPOXMBAOLWNX Ha Tepputopun Himkeropoackon obnactu, 6exeHLeB,
a TakKke Ha opuanmyeckux nul Hes3aBUCMMO OT MX OpraHu3auuoHHO-NPaBOBON OPMbl U WHAUBUAYaANbHbIX
npegnpvHuMaTenen, OCYLLECTBISAOLWMNX coumnansHoe obcnyxmBaHme rpaxaaH B Hukeropoackon obnactu.

1.2. ToHATHa, wncnonb3yemble B HacTtoswem [lopsagke, NPUMEHSIIOTCS B 3HaAYEHUsIX, onpeaeneHHbIX
depnepanbHbiM 3akoHOM oT 28 aekabpsi 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxxaaH B
Poccuiickon depepaummn” n 3akoHom Hwxkeropoackon obnactm ot 5 Hosbpsa 2014 roga N 146-3 "O coumanbHoM
obcnyxmBaHum rpaxkaaH B Hykeropoackon obnactn'.

1.3. Hactoawwmn [Mopagok ycTaHaBnuBaeT MpaBufia W YCNoBUA NpefocTaBfeHus couuanbHbIX YCnyr
NnocTaBLMKaMKN couManbHbIX YCNyr B CTaLMOHApHOW (opMe couuanbHOro OOCNYyXXMBaHWUS nosydaTensam
coumnanbHbIX YCNyr Ha TeppuTopun Himkeropoackon obnactu.

1.4. CoumanbHble ycrnyrm B CTauMOHapHoOW opMe coumanbHOro ob6CnyXuBaHMS MNPEeAOCTaBMSTCS
HecoBepLUeHHONeTHUM B Bo3pacTe oT 3 go 18 neT, nx poantensiMm (3akOHHbIM MpPeaAcTaBUTENsSM), NPU3HaHHbLIM
HyXZalwummncs B couunansHoM oOCnyXvMBaHWM B CTalMOHapHOW chopMe, a Takke OTAefbHbIM rpaXxgaHam M3
yucrna 6nu3kMx poOACTBEHHUKOB (6abylwikn, [epylikn, cecTpbl, 6paTbsl), MNPU3HAHHBIX HYXAALWUMUCA B
coumanbHOM o6CnyxuBaHuM, B COOTBETCTBUM C [AEUCTBYIOLLMM 3akoHOAATeNnbCTBOM (fanee - nonyyaTtenu
coumanbHbIX YCRyr).

1.5. lNMomelleHe HecoBepLUeHHONEeTHUX B Bo3pacte oT 3 Ao 18 neT Ha coumanbHoe obcrnyxuBaHue B
cTauuoHapHon dopme B crneuManvM3MpoBaHHble OpraHu3auum And HEeCOBEPLUEHHONMETHUX, HYXXAALWUXCH B
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MocTtaHoBneHue MpaBuTtenscTBa Hmwkeropoackon obnactu ot 21.06.2016 N
377
"O nNpeaocTaBneHnn coumanbHbIX YCryr NOCTaBLUMKaMu Co...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 08.07.2016

coumanbHoOn peabunuTrauumn, OCyLLecTBNAeTCA B nopsake, yctaHoBneHHom deaepanbHbIM 3aKOHOM OT 24 MOHSA
1999 roma N 120-®3 "O6 ocHoBax cuctembl npodmnakTukn 6e3Haa30pHOCTM UM MpPaBOHAPYLUEHUN
HeCOBEpPLUEHHONETHMX" .

1.6. lMocTaBWwuKM coumanbHbIX YCNyr, NpegocTaBnslWwmne coumanbHoe o6CnyxuMBaHWe B CTauMOHApPHON
copme:

1) cneumManuaupoBaHHble OpraHM3auum pnOrs HEeCOBEPLUEHHOMETHUX, HYXOalWnXcsa B coumanbHON
peabunutaummn: coumnarnbHO-peabunMTaunoHHbIE LEHTPbl AN HECOBEPLUEHHONETHUX, counarnbHble NpUIOTbl ANS
OeTen N nogpocTKOB;

2) LUeHTpbI coumanbHOM NOMOLLM CeEMbE U AeTaM (MPU HanMMUYMKM OTAENEHUS coumanbHON peabunuraumm);

3) peabvnuTaumoHHbIEe LIEHTPbI ANs AeTer N NOAPOCTKOB C OrPaHNYEHHBIMW BO3MOXHOCTAMU (MPU Hanm4mm
OTAeneHus coumanbHon peabunuraymm);

4) WHble opraHu3auuu, NpefocTaBnsAlLWne coumanbHble YCNyrm B CTauMOHApHOW OpMe CcoumarnbHOro
obcnyxmBaHus.

1.7. TllpegoctaBneHue coumanbHbIX YCAYyr B CTauMOHapHOM dopMe coumanbHOro obcnyxmBaHUA
nonyyatensm coumnanbHbIX YCNyr HanpaBeHo Ha YNydLleHne YCIoBUN NX XU3HeaesaTENbHOCTN.

1.8. Mopsigok obsizateneH Ans UCNOMHEHMS BCEMU MOCTaBLUMKAMK COLUManbHbIX YCIyr HE3aBUCUMO OT UX
OpraHM3aunoHHO-NpaBoBon hOPMbl U MHAVBMAYANbHBIMW NPeANPUHUMATENSMU, OCYLLECTBIIAIOWMMMN CoLMarnbHoe
obcnyxuBaHue rpaxxgaH B Hukeropogckorn obnactu, BKITHOYEHHBIMU B PEECTP MOCTaBLUMKOB COLMarbHbIX YCNyr B
Hwxeropopckon obnactu.

2. CTAHOAPT COLMATIbHbIX YCIYT

2.1. [lpepocTtaBneHne coumanbHbIX YCRyr B CTauuMoHapHowW opme coumanbHoro obcnyxuBaHus
nonyyatensam coumanbHbIX YCMyr OCYLLECTBASETCH C y4eTOM MX MHAMBMAYanbHbIX NOTPEeBbHOCTEN, yka3aHHbIX B
WHAMBUAOYanNbHOW NporpaMMe NpefocTaBrneHus coumanbHbIX YCnyr (danee - nHaMBMayanbHasi nporpamma).

MonyyaTtensam coumanbHbIX YCNyr NpeocTaBnaeTcs KOMNIeKCcHas coumnanbHas ycnyra, Bkrovatowas B cebs
crnepywoLmne Buabl counanbHbIX YCyr:

1) coumanbHO-ObITOBbIE, HaMpaBMeHHbIe Ha NoAAep)XaHWe >XU3HeAeATeNbHOCTM nofyyarenen coumarnbHbIX
ycnyr B ObITY;

2) coumanbHO-MeaWUMHCKUe, HanpaBfeHHble Ha noAadepXaHwe W coxpaHeHvwe 340poBbsA nonyyartenen
coumanbHbIX YCIyr nyTeM opraHusauum yxofda, OKasaHus COAeWCcTBMA B MNPOBEAEHUMU 0340POBUTENbHbIX
MepOoNpUATUIA, cUCTEMaTUYECKOro HabnaeHNa ANs BbIABNIEHUSI OTKIIOHEHMI B COCTOSIHUM 300POBbS;

3) coumanbHO-NcUxonornyeckne, npegycmaTpusaioLllne okasaHue NOMOLLM B KOPPEKLUM NCUXONOrMYeCcKoro
COCTOSIHMA nofy4yaTenen couuanbHbIX YCNyr Ans ajantauum B couunarnbHOW cpefde, B TOM 4YMCMe OkasdaHue
MCUXOMNOrM4ECKOM NOMOLLM aHOHUMHO C MCMONb30BaHMeM TenedoHa OBepUs;

4) coumanbHO-Negarornyeckne, HanpasfeHHble Ha NPOMUNAKTUKY OTKIOHEHUA B NOBEAEHWM U PasBUTUM
NNYHOCTM nony4yaTtenen counanbHblX yYCnyr, (opMUpoBaHMe y HUX NO3UTUBHBIX UHTEPECOB (B TOM Yucrne B cdepe
Aocyra), opraHusaumio nx Jocyra, okasaHvue NoMoLLY CeMbe B BOCMUTaHUW AeTen;

5) coumnanbHO-TPyOoBble, HanpaBreHHbIEe Ha OKa3aHWe MOMOLM B TPYOOYCTPOWCTBE M B peLleHUn OpYyrux
npobnem, cBA3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NpaBOBble, HanpaBfeHHble Ha OKasaHue NMOMOLUM B MOSyYeHUU IOpUaNYECcKUX ycnyr, B TOM
yncne 6ecnnartHo, B 3aLLMTe NpaB 1 3aKOHHbIX MHTEPECOB MonyyaTenen counanbHbIX YCNyr;

7) ycnyru B Lensix NoBbILIEHNss KOMMYHUKaTUBHOMO NOTeHUMana nonyyarenen counanbHbIX YCNyr, MMeoLwmnx
OrpaHNYeHUst XXN3HeaeATeNbHOCTM, B TOM Yncne AeTel-uHBanMaos.

2.2. OnucaHne KOMMMEKCHOW coumanbHoOM ycnyru, ee obbem:

2.2.1. CoumanbHo-6bITOBLIE YCNYTK

N HanmeHoBaHue O6bem npegocTaBnenns [NepnognyHoCTb Cpok
n/n coumanbHO-ObITOBOM ycnyrm npenocTaBneHus npenocTaBrieHus
ycnyru yenyrm yenyrm
1. |npepocTtaBneHue B COOTBETCTBUM C | MOCTOSIHHO, B TeYeHWe |B nepuon [OencTsus
nnowaam XWUNbIX | CAHUTAPHO-TUTMEHUYECKM |Nepuoda MpPOXMBaHWUS | JOroBopa o
NMOMELLEHM  COrnacHo | MM HopMamu (HaxoxaeHns) npeaocTaBneHuu
YTBEPXAEHHbIM coumanbHbIX ycnyr
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HOpMaTMBam

2. |obecnevyeHune
0o0yBbto,

NPUHAANEXHOCTAMM)
cornacHo
YTBEPXKOEHHbBIM
HopMaTVBaMm

MArKMm
WHBeHTapem (ogexaon,
HaTenbHbIM
0enbemM 1 NocTenbHbIMU

B COOTBETCTBUMN c
YTBEPXKAEHHBIMU
MpaBuTENBLCTBOM
Hwxeropoackonn obnactu
HOopMamu

MOCTOSIHHO, B TeYeHue
nepuoga npoOXWBaHNS
(HaxoxgeHns)

B Nepuoa AencTeus
porosopa o]
npeaocTaBneHnum
coumanbHbIX ycnyr

3. |obecne4yeHue nuTaHMem

B COOTBETCTBUMN c
YTBEPXKAEHHBIMU
MpaBuTENBLCTBOM
Hwxeropoackonn obnactu
HopMamu

2 pasa B [OeHb
(oHeBHOE oTAEeneHune)

B Nepvoa LencTBus
Jorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

4. |ybopka Xunbix | B COOTBETCTBUMU C|2 pasa B [deHb B|B Nepuoa OencTBud
noMeLLeHnn CaHUTapHO-TMIMEHNYECKN |nepuog  MpOXUBaHWS | JoroBopa o
MU TpeboBaHuaMM | (HaxoXZeHUs) npeaocTaBneHmu
cogepxaHms XKUMbIX coumanbHbIX ycryr
nomeLleHunn
5. |opraHusauma pgocyra w |[lpoBegeHune B Te4YeHwe nepuoja|B nepvon [AencTBus
oTAbIXxa, B TOM u4ucrne | pasHOO6pasHbIX BWAOB | AENCTBUS  [0roBopa | Aorosopa o
obecneyeHne KHWramm, | COLUMOKYNbTYPHOM (NATb gHel B Hegeno) | NpegocTaBneHnn
XypHanamu, rasetamu, | AeaTenbHOCTY: coumnanbHbIX ycnyr
HacCTOMbHbLIMW Urpamu opraHu3aums

KynbTYpPHO-MacCOBbIX
MEpPONPUATUIA, KPYXKOBOW
(knyGHOW) paboTbl,
COpPEBHOBAHUN,
npasgHUYHbIX
MepOonpuUsaTUN.
MoarotoBka 1 paspaboTka
KOHCNEKTOB W CLeHapueB

ans npoeeneHus
MepOonpuUsaTUN,
opraHusaums "
nposeneHue
MEpPOMNpPUATUNA.
OpraHusaums KoHLepTOB,
BbICTaBOK, CMOPTUBHbIX
COpPEBHOBaHUN W Apyrnx
KyNbTYPHbIX
MepOonpUsaTUN.
KonnektnsHoe
nocetlieHve TeaTpoB,
BbICTaBOK, KOHLLEPTOB,
NnpasaHWKoB,
copeBHOBaHui. Bblgava
urp, UrpyLLEK,

opraHnsauuna nposeneHunsa
HaCTOJ1bHbIX UTP

2.2.2. CoumanbHO-MeauLUHCKNE yCryru

KoHcynbTtaHTllntoc
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N HavmeHoBaHune O6bem npegocTaBneHns MeprognyHocTb Cpok
n/n | coumanbHO-MeaNLMHCKO ycnyru npenocTaBneHnst npeaocTaBneHns
n ycnyru ycnyru ycnyru
1. |opraHusaums B COOTBETCTBUU C|Mpu nocTynneHun K|B nepuos AencTeus
nepBUYHOro CaHWTapHbIMU MpaBunamMm | NOCTaBLUMKY gorosopa o
MeAMLMHCKOro OCMOTpa | M HopMamu CcouMarnbLHOro npefocTaBneHn
obcnyxneaHus coumanbHbIX ycryr
2. |npoBegeHune npenocTaBnaTCs B|B COOTBETCTBMM C|B Nepuoa LOencTeus
0300pPOBUTENBHbIX obbeme MEeOMLUMHCKMX | Ha3HaYeHsaMn  Bpada | Jorosopa o
MEeponpuaTUA, B TOM | pEKOMeHAaLUuN (He pexe OByx pa3 B|npegocTaBneHun
yncne opraHusauus Hepgeno) coumanbHbIX ycryr
0340pOBMeHNs "
oTabIxa
HecoBepLUEHHOMNETHUX
3. |okasaHve nepBeow | B COOTBETCTBUMU C|B COOTBETCTBMM C|B Nepuoa OencTBus
aospayebHon nomowm | MNporpammon HasHayeHveM Bpada |gorosopa o
rocyaapCTBEHHbIX npegocTaBreHn
rapaHTun GecnnaTHoro coumanbHbIX ycryr
oKa3aHwus HacerneHuo

Hwxeropoackonn obnactu
MeANLMHCKOM MOMOLLN

4. |BbINoNHeHue npouenyp, | IpegocTaBnsAnTCs B|B COOTBETCTBMM C|B Nepuoa LOencTBud
CBSI3aHHbIX c|obbeme MEeOMLMHCKUX | HA3HaYeHAMM Bpaya | Jorosopa o
COXpaHeHMeM 300pOBbS | peKoMeHaaLuuni (He pexe OByx pa3 B|npegocTaBneHUn
nony4atenen Hepgeno) coumanbHbIX ycryr
coumarnbHbIX ycnyr
(n3mepeHue
TemnepaTypbl Tena,
apTepuwanbHoro

OaBreHnsi, KOHTPONb 3a
npMemMom rnekapcte W

Ap-)

5. CcncreMatTmnyeckoe npenocTaBATCA B|B COOTBETCTBUN C|B nepuon ,Clel7ICTBMFI
Ha6mo,u,eH|/|e 3a | obbeme MeOULUMHCKUX | Ha3Ha4YeHnAM Bpada | Joroeopa (0]
nony4yarenamm peKOMeHD,aLI,I/IIZ (e)Ke,D,HeBHO) npenocrtaBlieHnn
coumanbHbIX ycnyr anda coumanbHbIX ycnyr
BbIABIEHUSA OTKINOHEHUN
B COCTOdAHNN nx
300pOBbS

6. npoeegeHne 3aHATUIA, | B COOTBETCTBUMN C NMAHOM |HE MeHee 3-X pa3 B|B nepuon OencTBums

obGyyaloLwmnx 340pPOBOMY | MEPOMPUSATUIA Hepento fAoroeopa o
06pasy XnsHu opraHu3auum npefocTaBneHuu
coumanbHoro coumanbHbIX ycryr
obcnyxuBaHus
7. |npoBeneHWe 3aHSATUIA MO | NPefOCTaBNSOTCS B|B COOTBETCTBUM C|B Nepuon AeNcTBus
aganTuBHON obbeme MeOMLMHCKUX | HAa3HaYeHUsMX Bpaya, | 4orosopa o}
dm3nyeckon KynbType | pekoMeHZauui WHCTpYKTOpa kabuHeTa | npefocTaBneHun
nevyebHon coumnanbHbIX ycnyr
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u13KynNbTYpLI
opraHmsaumm
coumaneHoro
obcnyxmBaHus (He
MeHee 2-Xx pa3 B
Heaeno)

8. |KOHCynbTMpOBaHME MO |B COOTBETCTBMM C NIlaHOM [HE MeHee 1 pas3a B|B nepuoa OencTBud
coumanbHO-MeAMLUHCKA | MEPONpPUATUN TeyeHune OencTBus | joroBopa o}
M BOMPOCaM | y4peXAEHUs coLmanbHOro | Jorosopa npegocTaBneHnn
(nopoepxaHus n | obcnyxmBaHus coumanbHbIX ycnyr
COXpaHeHus  340pOoBbS
nonyyarenen
coumanbHbIX ycnyr,
npoeefeHus
0340POBUTENBHbIX
MEpPOMNpUATUNA,

HabnoaeHus 3a
nonyyatensamm
coumnanbHbIX ycnyr ans
BbISIBITEHWNSI OTKIOHEHWI
B COCTOSIHUU nx
3[0,0pPOBbS)

9. |copencteue B | NpeoCcTaBnaTCs B | ycnyra B nepuoa OencTeus
rocnvTanusauuu obbeme MeOMUMHCKMX | NpegocTaBnseTcss Mo | goroeopa o
HyXgatoLmxcs B | pekoMeHaaumm MEeOULMHCKUM npegocTaBneHnn
nevyebHo-npodunakTmye nokKasaHusiMm coumnanbHbIX ycnyr
CKue yypexaeHus

2.2.3. CoumanbHo-ncnxonornyeckue ycnyru

N HanmeHoBaHune O6beMm npegocTaBneHns MNepnognyHoCTb Cpok

n/n | counaneHO-NCUXONOrMY ycnyru npenocTaBneHust npegocTaBneHust

€CKoW ycnyru ycnyru ycnyru

1. |coumanbHO-NCUXONOrnY | B COOTBETCTBUM c|no NUYHOMY | B Mepuon OencTBus
eckoe NoTpebHOCTLI0 obpalleHuto Joroeopa o}
KOHCYNbTUPOBaHWe, B |MoOny4yaTens couuanbHbIX | nonyyarens npeaocTaBneHnm
TOM 4ucrie no Bonpocam | ycrnyr coumanbHbIX ycnyr (He | coumanbHbIX ycnyr
BHYTPUCEMENHbBIX pexe 1 pasa B
OTHOLLIEHUN Heaento)

2. | couunanbHO-Ncuxonormy |B COOTBETCTBUM c|npu BbISIBNIEHUM | B Mepuog OencTBus
€CKUIN NaTpoHax NoTpebHOCTLIO HeobxoaumMocTun gorosopa o}

nonydarensi couuanbHbIX | ANIUTENBHOMO npeaocTaBneHmum

ycnyr HabnoaeHns 3a | coumanbHbIX ycryr
NCUXONOTNYECKUM
COCTOSIHVEM
nonyyartens
coumanbHbIX ycnyr (He
pexe ogHOro pasa B
Heaeno)

2.2.4. CoumanbHo-negarormyeckme ycnyru
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N HanmeHoBaHune O6bem nNpegocTaBneHust MepnognyHoCTb Cpok
n/n | coumansHo-Neaarornyec ycnyru npegocTaBneHus npeaocTaBneHus
KO ycnyru ycnyrm ycnyrm
1. |coumanbHo-negarornyec |B COOTBETCTBU c|npw BbISIBIEHUW |[B  COOTBETCTBUM C
Kasi Koppekuus, | NToTpeBGHOCTbLI0 HeobxoaMMocTn  (He | NnaHoM yypexaeHust
BKIOYasi AMArHOCTWKY U |Monydyatens couuasnbHbX [pexe 2-x pa3 B
KOHCYNbTUpPOBaHNe ycnyr HeOeno)

2.2.5. CoumanbHO-TpyaoOBbIE YCIYrn

N HanmeHoBaHune O6bem nNpegocTaBneHust MepnognyHOCTb Cpok
n/m | couunanbHO-TPYAOBO ycnyrm npeaocTaBneHus npeaocTaBneHus
ycnyru ycnyrm ycnyrm

1. |npoeepeHwue B 3aBUCUMOCTH OT|He pexe 2-x pa3 B|B nepuos QOeWcTBus
MeponpusATAN Mo | MHAUBUAYanbHbIX HeZeno JoroBopa o)
UCNONb30BaHUIO BO3MOXHOCTEM npenocTaBneHnm
OCTaTOYHbIX TPYAOBbLIX | MOMyYaTens counanbHbIX coumanbHbIX yCnyr
BO3MOXXHOCTEW n|ycnyr

00y4YeHUo  JOCTYMHbLIM
NpodeCcCHoHarnbHbIM

HaBblkam
2. |KOHCYNbTMpOBaHME MO |B 3aBVICMMOCTH oT|He pexe 1 pasa B|B nepvos [AenCTBUS
BOnNpocam NHAMBUAYanNbHbIX Hegento gorosopa o
camoobecneveHus BO3MOXHOCTEN npegocTasnieHnu
nonyyatens coumanbHbIX coumanbHbIX ycnyr
yenyr
3. |okasaHve nomowMn B|B 3aBVICMMOCTH oT| Mo Mepe |B nepuog AencTBus
TPyOOYyCTPOMCTBE NHAMBUAYanNbHbIX HeobXx0AMMOCTH gorosopa o
BO3MOXHOCTEN npeaocTaBneHmm
nonyyatens coumanbHbIX coumnanbHbIX ycnyr
yenyr
2.2.6. CoumnarnbHO-NpaBoBbIE YCMyru
N HanmeHoBaHue O6bem npegocTaBnennst [NepnognyHoCTb Cpok
n/m | coumansHO-NPaBOBOMN ycnyru npegocTaBneHns npegocTaBneHns
ycnyru ycnyru ycnyru
1. |oka3aHue nomowu B|oObEM onpepgenseTcs | nNo Mepe | B CPOKM,
ohopMneHun n | MHOMBMOYanbHO B | Heob6x0AMMOCTH 06ycnoBrneHHble
BOCCTaHOBEHUN 3aBMCHMMOCTM oT HY>X0aeMOoCTbio
OOKYMEHTOB cnocobHocTH K nonyyartens
nonyvareneu caMoobCny>xMBaHuio coumnanbHbIX ycnyr

coumanbHbIX ycnyr

2. |okasaHme nomown B|0OGBbEM ornpegensieTcs | no Mepe | onpegensieTcs B
nony4yeHun WHOUBMAYANbHO COrnacHo | Heo6xoaUMOCTH no | MHAMBUAYyaneHON
topUaNYECKNX ycryr notpebHocTM nonydyatens |npocbbe nonyyatens |nporpaMme U B

coumanbHbIX ycnyr coumanbHbIX ycnyr (He | joroBope
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pexe 1 pasa B

Heaeno)

3. |KOHCynbTUpOBaHME MO | 0ObeM onpegensieTcsl | He MeHee OfHOro pasa | onpegensieTcst B
BOMpPOCaM, CBSI3aHHbIM C | MHAMBMAYanbHO cornacHo |[B Hegento (ot 10 | nHamMBMAYyanbHOW
3awwmTon npas “ | NnoTpebHOCTM nonyvaTtens | MUHYT) nporpaMme 1M B
3aKOHHbIX WHTEPECOB | coLmarnbHbIX YCryr Jorosope
nonyyartenemn
coumanbHbIX  ycnyr B
cepe coumanbHoro
obcnyxmBaHug, u  no
Bonpocam
YCTaHOBIEHHbIX mep

coumanbHOW NogaepXKKM

2.2.7.Ycnyru B Lensax noBblWEHUS KOMMYHMKATMBHOIO NoTeHumana
nonyyatenemn counanbHbIX YCNYr, UMELNX OrpaHnyYeHmns
XU3HeOesTeNnbHOCTH, B TOM Yncne AeTen-MHBanvaos

N HaunmeHoBaHue ycnyrn | Ob6bem npegoctaBneHns MepuognyHocTb Cpok

n/n ycnyru npegocTaBneHns npegocTaBneHns

ycnyru ycnyru

1. |obyyeHve  uvHBanNMaoB |obbem onpegensieTcs | CornacHo B nepuoa [AewncTeus
(neTten-wHBanunaoB) NHAMBMOYaNbHO B | nOTpebHoCTH gorosopa o
Nonb30BaHWIO 3aBMCHMMOCTH OT | nonyyarens npegocTasneHnu
TEXHUYECKNMU cnocobHoCTK K | coumnanbeHbIx ycnyr (He | coumanbHbIX yCrnyr
cpeacTBamm CamMo0BCny>KMBaHMIO pexe 2-x pa3 B
peabunutaumm Heaento)

2. |npoBegeHve B COOTBETCTBUU C | cormacHo B nepvog [OencTBuA
coumanbHo-peabunuTal | pekoMeHaaunsamMm noTpebHoCcTH gorosopa o
WNOHHBIX MepPOnpuUATUI B | MHOUBUAYANbHOW nony4yatens npegocTaBreHuu
chepe coumnanbHoro | NporpaMmbl coumarnbHbIX ycnyr (He | coumanbHbIX ycnyr
obcnyxnsaHns peabunutaumMm wvHBanuaa|pexe 2-x pa3 B

(pebeHka-nHBanvaa) Heaento)

3. |oby4yeHne HaBblkaM | 00 beM onpegensieTcs | CornacHo B nepvog [encTBud
camoobCnyKuBaHus, NHAMBMAYaNbHO B | noTpebHoCTH porosopa o
nosegeHuss B ObITy M |3aBMCUMMOCTM OT | nonyyarens npefocTaBrieHuu
06LLEeCTBEHHbIX MecTax |CcnocoBHOCTH K | coumanbHbIX YCryr (He | coumnanbHbIX ycnyr

caMoobCny>KMBaHuio pexe 2-x pa3 B
Heaento)

4. |okasaHne nomowMn B|oObem onpeensieTcs | OQHOKPaTHO B paMKax |B nepuog OencTBuA
06y4eHum HaBblKaM | cornacHo Kypca porosopa o
KOMMbIOTEPHOW NHAMBMAYaNbHbIM npefocTaBrieHuu
rPamoTHOCTK BO3MOXHOCTAM  3[10pPOBbSl coumanbHbIX ycryr

nonyyatens coumanbHbIX
ycnyr

2.3. Cpoku npegocTaBneHunst coLmanbHbIX YCyr.

lMpegocTaBneHne coumanbHbIX YCNyr B CTaUMOHApHOW hOpMe couManbHOro obCnyXMBaHUSA MonyyaTernto
coumanbHbIX YCMyr OCYLLECTBAETCS MOCTaBLUKOM COLMAnbHbIX YCIYr B YCIOBUAX KPYTNOCYTOYHOrO NpebbiBaHus
Ha CPOK, onpeaeneHHbIn UHOMBUAYaNbHOW NPOrPaMmon.
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2.4. TopgyweBon HopmaTveB (UHAHCMPOBAHWS COUMarnbHbIX YCMAYr YCTaHaBnUBaeTCHd MWHUCTEPCTBOM
coumanbHon nonuTukn Hmxeropoackon obnactu.

2.5. lNMpu nonyyeHnn coumanbHbIX YCNyr B CTauMOHapHoOW hopmMe coumanbHOro obCnyxmBaHusa nonyyaTenu
coumnanbHbIX YCNyr UMeIoT Npaso Ha:

1) yBaXnTenbHOE N r'yMaHHOE OTHOLLEHWE;

2) BbIOOp NOCTaBLLMKa COLMAnbHbIX YCIYT;

3) nony4eHne GecnnaTHO B AOCTYMHOW ¢opme MHOpMauuu O CBOMX MpaBax M 06A3aHHOCTAX, BMAaXx
coumanbHbIX YCIyr, Cpokax, nopsigke u ob ycrnoBusix MX NpefocTaBneHusl, o Tapudax Ha 3Tn ycnyrm n ob umx
CTOMMOCTHW, O BO3MOXHOCTM NOMy4YeHUst aTux ycnyr 6ecnnaTHo;

4) oTKa3 OT NpeJoCTaBneHNst counarnbHbIX YCNYT;

5) obecneveHne ycrnoeur npebblBaHUSA B OpraHM3aumsx CoumarnbHOro obCrnyXmBaHUS, COOTBETCTBYHOLLMX
CaHUTapHoO-rMrmeHnyecknm TpebosaHuaM, a Takke Ha Haanexalumn yxoga,;

6) cBobGoOHOE nocelleHne 3aKOHHbIMW NpeacTaBuTeNnsMy, agBokaTaMmu, HoTapuycamu, NpeactaBUTENAMU
0OLWeCTBEHHbIX U (UMW) WHbIX OpraHv3auui, CBALEHHOCHYXUTENaAMW, a Takke POACTBEHHUKaMW U OPYruMu
nvuamMmu B AHEBHOE N BEYEPHEE BpEMS;

7) KoHMAEeHUMaNbHOCTb MHPOPMaLMK TIMYHOIO XapakTepa, CTaBLUen N3BECTHON NPU OKa3aHUW YCNyr;

8) 3aLmTy CBOMX MpaB M 3aKOHHbLIX UHTEPECOB.

2.6. lMonyyaTenb couuanbHbIX ycnyr obs3aH CBOEBPEMEHHO B MUCbMeHHoW dopme MHGOpPMUpPOBaTb
nocTaBLUMKa coumanbHbIX ycnyr o6 u3MeHeHMM obOcTosATenscTB, oOycnoBnvBawWmMx MNOTPeEOHOCTL B
npegocTaBneHUn coumarnbHbIX YCIyT.

2.7. NokasaTenu KayecTBa U OLeHKa pe3ynbTaToB NPeoCTaBeHNUst CoLManbHbIX YCITyT.

2.7.1. OcHOBHbIMY (hakTOpamMu, BMSIOLMMM HA KAYECTBO COLManbHbIX YCNYr, ABNSIOTCS:

1) nonHoTa, akTyanbHOCTb M OOCTYMHOCTb MHOpMauum O MOCTaBLUMKE COLManbHbIX YCNyr, NOpsake w
npaBunax okasaHusi coumanbHbIX YCryr nonyyaTensMy counanbHbIX YCRyr;

2) ycnosus pasmeLLeHns NocTaBLUMKa coumarnbHbIX YCyT;

3) YKOMMNNEKTOBaHHOCTb MOCTaBLUMKa couMarnbHbIX YCAyr cneuuanncraMmy, UMewLwmMMn COOTBETCTBYHOLLEee
obpasoBaHue, KBanumrkaumo, NpodeccnoHanbHy0 NOAroTOBKY, 3HAHWUSA M ONbIT, HeobxoAnMble ANs BbINONIHEHMS
BO3MOXEHHbIX Ha HUX 00siI3aHHOCTEN;

4) cneumnaneHoe M TabernbHOE TEXHWYECKOE OCHALLleHMEe MOCTaBLUMKA coumanbHbiX ycnyr (obopygoBaHue,
npubopkl, annapartypa);

5) Hanu4uMe BHYTPEHHEWN CUCTEMbI KOHTPOSS 33 AeATENbHOCTLIO NOCTaBLUMKA COLMAnbHBLIX YCYT;

6) HanuuMe W COCTOAHWE [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM (OYHKLUUOHMPYET MOCTaBLUUK
coumanbHbIX YCIyr.

2.7.2. OCHOBHbIMK MOKa3aTensiMu, onpeaenslLwuMn Ka4ecTBO coumarnbHbIX YCIyr B CTaumMoHapHown dopme
coumnansHoro obcnyxmBaHus, NnpegocTaBnaeMblX NonyvyaTensMm coumanbHbIX YCryr, ABMASIOTCS:

1) nokasaTtenu, xapakTep1aylLume yaoBneTBOPEHHOCTb coumanbHbIMU YCryraMmy nonyyarenen counanbHbiX
ycnyr, oTcyTcTBue 06OCHOBAHHbIX Xarnob, YMCNOo NONOXUTENbHLIX OT3bIBOB O paboTe mocTaBLiMKa coumnanbHbIX
yCnyr;

2) obecneyeHne OTKPbLITOCTU OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUMK COLMAnbHbIX YCnyr
OCyLlecTBNAET [AesaTeNnbHOCTb B cdpepe CcTauMoOHApHOro coumanbHoro obcnyxuBaHus (yctaB (MOMOXeHWe);
PYKOBOACTBA, MpaBwmia, WMHCTPYKUMW, MEeTOAMKM paboTbl C nonydartensmu coumanbHbiX YCnyr m cobCTBEHHON
OeATENbHOCTY; SKCNyaTauMOHHbIE JOKYMEHTLI HA 000pyaAoBaHWe, NpMbopbl U annapaTypy, UHblE AOKYMEHTHI);

3) [OCTYMHOCTb YCIOBWIA pasMeLLeHNsi NMOCTaBLUMKOB couManbHbIX ycnyr (B TOM 4YuUCNe [OCTYMHOCTb
NnpenocTaBneHnst coumanbHOro OBCNYyXMBaHUS AN MHBaANMOOB W APYrMX NUL, C YYETOM OrpaHUyYeHuin ux
XKN3HEOEeATeNbHOCTU, WHbIE YCMOBWS, BRMSIOWME Ha Ka4yeCTBO COUManbHbIX YCNyr, NpeaocTaBnseMbixX
nonyyatensm couunanbHbIX YCIyr);

4) yKOMNJIEKTOBAHHOCTb LUTaTa NOCTaBLUMKa CoUuMarbHbIX YCYr cneunanictaMmm u nx KBanmpukauus;

5) Hanuume cneumanbHOro U TEXHUYECKOro ocHalleHus (obopyaoBaHme, Npubopekl, annapatypa) NOMeLLEeHNN
nocTaBLLMKa COLManbHbIX YCIyT;

6) coctosiHMe mMHGOpMauMM O NOpsiAKke M MNpaBuniax MpefoCcTaBrieHVs coumanbHbIX YCMyr, OpraHu3aumm
CTaLUMOHAPHOro coumanbHOro 06CnyXnMBaHusl.

2.7.3. Tpu oueHKe KayecTBa coumarnbHbIX YCMyr B CTauMOHapHOW (hOpMe coumanbHOro o6cnyXunBaHus,
npefocTaBnseMblX Nonydyatensam coumarnbHbIX YCNyr, UCMONb3YTCA crneaylowme Kputepuu:

1) nonHoTa npefocTaBneHns coumanbHOW YCNyrn B CTauuoHapHon hopMe coumanbHOro obcnyxmnBaHus, B
TOM Yucne ¢ y4eToM obbema npeocTaBnsieMblX CoLmanbHbIX YCNYr, CPOKOB NPeAOoCTaBNeHNs coumnanbHbIX YCIyr,
MHBIX KpUTEpPUEB, NO3BOSSAOLLUX OLEHUTL NOMHOTY NPEeAoCTaBNEHUs coumarnbHbIX YCIyr;

2) cBOEBPEMEHHOCTb MPEeAOoCTaBEHNS COLMAnbHOW YCNyrn, B TOM YMCIE C YY4ETOM CTEMNEHU HY>XOAemMoCTh
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nony4arensi coumanbHbIX YCNyr;

3) pes3ynbTaTMBHOCTL (3PPEKTUBHOCTL) MNPEOOCTaBMeHUs coumanbHOW ycnyrn (ynydleHne YCrnoBui
XU3HEAEeATENbHOCTU Nony4vaTens coumanbHbIX yCryr).

2.7.4. OueHka kadecTBa oKasaHus coLManbHO-ObITOBbLIX YCNYr BKOYAET B ce0S OLEHKY:

1) xwnow nnowagu, npegocTaBnseMon MNOCTAaBLUMKOM COUManbHbIX YCNyr, MO pasmvepaM W OpYrum
XM3HEHHbIM NoKasaTensam (COCTOsiHME 34aHuin U MOMELLEHUI, X KOMOPTHOCTL), KOTOpas JoJkHa obecnevmBaThb
yaoOCTBO NPOXMBaHMA MoflydaTenen coumarnbHbIX YCIyr, a Takke y4yuTbiBaTb, MO BO3MOXHOCTU, dU3nyeckoe u
MCUXNYECKOE COCTOSIHME, HAKMOHHOCTM, MCUXOJIOMTMYECKYID COBMECTMMOCTb MNPWU pasMeLleHuMu nonydvaTenen
coumnanbHbIX YCIYT B XKUIbIX MOMELLEHUsAX (KOMHaTax);

2) nomeLlleHu, NpefocTaBnseMblX Ans NPeLoCTaBMEHUS couMarnbHbIX YCIYr, KOTOpble MO pa3mepam,
pacnonoXxeHuo 1 KOHUrypauumn JomkHbl obecneymBaTb BO3MOXHOCTb OKa3aHUs BCEX BUOOB COLMAnNbHbIX YCIyr €
yyeToM cneuuduki nonyvatenend couuanbHbIX YCRyr, OTBeYaTb CaHUTAPHO-TUIMEHUYECKMM HOpMaM U
TpeboBaHuAM;

3) mebenun n obopyaosaHus, KOTOpble AOMKHbI ObiTb YOOOHBIMM B NONb30BaHNN, NOAOOPaHHBIMU C Y4ETOM
HP13N4ECKOro COCTOSAHUA NMonyYaTenen coumanbHbIX YCNyr, OTBeYaTb CAaHUTAPHO-TMIIMEHNYECKUM HOPMaM;

4) MArkoro MHBEHTapsi, NMpPefoCTaBnsIeMOro nonydyatensiM couunarnbHbIX YCMyr, KOTOPbIA [OMKeH ObiTb
yaoOHbIM,  COOTBETCTBOBATb  POCTY M pa3mepaMm nofyyaTenen  couuanbHbIX — YCNyr, OTBe4YaTb
CaHUTapHO-TMrMEHNYECKMM HopMam 1 TpeboBaHNSM 1, MO BO3MOXHOCTHW, UX 3arnpocam no pacoHy U pacuBETKeE;

5) nuTaHusA, KOTOPOE [AOMKHO ObITb MPUrOTOBIEHO M3 OOOPOKAYECTBEHHbIX MPOAYKTOB, YOOBMNETBOPSATb
noTpebHOCTM Mnony4yaTenen couuanbHbIX YCMAYr MO KanoOpUMHOCTW, COOTBETCTBOBaTb YCTAHOBMEHHBIM HOPMam
NUTaHNs, CaHUTAPHO-TUTMEHNYECKMM TPEOOBaHMAM U HOpMaM;

6) okasaHmsa ycnyr, npegocTaBnNaAeMbliX MOonyvaTensm couuanbHbIX — YCMyr, HE ChOoCOOHbIM K
CcaMoOOCNyXMBaHUIO, KOTOPblE AOMKHbI obGecneuvnBaTb BbINOMHEHME HEOBXOA4MMbIX MorydyaTensm coumanbHbIX
ycnyr npoueayp 6e3 npuynHeHnst kakoro-nmbo Bpeda ux 340pOBb, PUINYECKUX UK MOparbHbIX CTpagaHui u
Heyno0CTB;

7) VHbIX cOUManbHO-ObITOBBLIX YCIYr, MPeLoCTaBNSAEMbIX NOCTABLLMKOM COLMANbHbIX YCYT.

2.7.5. OueHka kadecTBa okasaHMs CoLManbHO-MEOULIMHCKMNX YCMYT BKITKOYAET B ce0sl OLEHKY:

1) CBOEBPEMEHHOrO M B HEOOXOAMMOM OObeEME BbIMOMHEHUS MNpPOLEenyp, CBSA3aHHbIX C COXpPaHEHMEM
3[0pOBbsi MoNydaTenen couuanbHbIX YCNyr, NyTEM OpraHu3auMm yxoda 3a HUMW C YYETOM MEAMULMHCKUX
nokasaHun, PU3NYECKOro 1 NCUXNYECKOrO COCTOAHMS;

2) npoBefeHNsi cMcTeMaTUYecKoro HabmwaeHWs 3a nonydYaTtensaMu couuvarnbHbIX YCNyr AMs BbISABIEHUS
OTKINOHEHWIA B COCTOSIHUW MX 300POBbS;

3) npoBedeHus npoueayp, CBA3aHHbIX C COXpPaAHEHMEM 300pOBbs MofyyaTener couumanbHbIX YChyr,
030POBUTENBHBLIX MEPONPUATUIA, KOTOPbIE AOIMKHbI ObITh OCYLLECTBIEHbI C aKKypaTHOCTbIO U OCTOPOXHOCTLIO 6e3
NPUYNHEHNST KaKoro-nubo Bpeaa nonyyaTensm coumanbHbIX YCMyT;

4) MeponpuATUA MO KOHCYNbTUPOBAHWUIO MoflydaTenewm coumanbHbIX YCNyr Mo couuanbHO-MeAULNHCKAM
BOMpOCaM, KOTopble AOIMKHbI 06ecneynBaTb okaszaHue KBanMpuuUMpoBaHHON MOMOLLM NOfyvaTensM coumanbHbIX
yCryr B MNpPaBUITbHOM MOHUMAHUN U PELLUEHUN CTOSLUX MNepes HUMMU KOHKPETHbIX Mpobnem, CBs3aHHbIX C
COXpaHEeHUEeM 300POBbS;

5) MHBIX coumanbHO-MEONLIMHCKUX YCIyT, NPefoCTaBNseMblX MOCTABLUMKOM CoLMarnbHbIX YCIyr.

2.7.6. OueHka KayecTBa coumanbHO-NCUXONOrMYECKMX YCNYr BKIOYAeT B Ce0S OLLEHKY:

1) coumanbHO-NCMXONOrMYECKOro KOHCYNbTUPOBAHNS, KOTOPOE AOIMKHO obecnednTb okasaHue nonydarensm
coumanbHbIX yCrnyr KBanuguuMpoBaHHOM MOMOLLM MO HaNaXUBaHUIO MEXITUYHOCTHBLIX OTHOLLUEHWA, B TOM 4ucre
ONst NpeaynpexaeHns 1 NpeodoneHns CEMeNHbIX KOH(ITMKTOB;

2) NCUXOITOTMYECKOM NMOMOLLIMN, OKa3aHMe KOTOPOW AOJHKHO MOMOYb NOJSTydaTento coumnarnbHbIX YCIYr PpackpbiTh
N MOBUIIM30BaTL BHYTPEHHME PECYPChI, PELLUNTL BO3HUMKLLME COLManbHO-MCUXONOrM4eckme npobnemsoi;

3) coumanbHO-NCUXOITOTMYECKOro NaTpoHaXka, KOTOPbLIA AOMKEH HA OCHOBE CMCTEMATMYECKOro HabnaeHus
3a nonyyaTtenamu coumarnbHbIX ycrnyr obecnevvBaTb CBOEBPEMEHHOE BbISBMEHME CUTYaUUMi MCUXUYECKOTO
anckomdopTa, JIMYHOCTHOrO (BHYTPUITMYHOCTHOIO) WM MEXITMYHOCTHOrO KOHMNMKTa WM ApYrnx cuTyauun,
YXYALWAWNX  YCIOBUSA  KMIHEOEATENbHOCTU MonyyYaTenen coumanbHbIX YCryr, B LEMsX oKasaHus WM
HeobX0AMMbIX COLManbHO-NCUXONOrMYECKUX YCIYT;

4) NHbIX coumanbHO-NCUXONOrMYECKUX YCNYr, NPEA0CTaBNSEMbIX MOCTABLLMKOM COLIMATbHbIX YCIYT.

2.7.7. OueHka kadecTBa coumanbHO-NeaarorM4eckmx yenyr BKIoYaeT B ce0s1 OLEHKY:

1) coumanbHO-NegarorM4eckon Koppekumu, OCYLLECTBNEHWE KOTOPOW [AOMKHO obecneuvvBaTb OKa3aHue
KBanMpuunupoBaHHON 1 3OEKTUBHONM Neaarormyeckon nomoLLn, B KOTOPOM HYXXAAKTCa nonyyaTenu coumnanbHbIX
ycnyr, nonydatolime coumarnbHble yCnyrin B ctaumoHapHon dopMe coumanbHoro obenyxusanus (B dpopme becen,
pa3bsCHEHWUN, pekoMeHAaunn);
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2) bopmupoBaHMA MO3UTMBHBLIX MHTEPECOB MNonydvaTenen coumanbHbIX YCAyr, opraHusauum ux [Jocyra,
KOTopble [JOMKHbI obecneyvBaTb YOOBMNETBOPEHWE COLMOKYNbTYPHBIX WM AYyXOBHbIX 3anpocoB nonyyaTenen
coumanbHbIX ycnyr (Kak B3pocrnblX, Tak W [eTen), paclmpeHue kpyrosopa, cdepbl O6LIeHUs, MNOBbILEHMEe
TBOPYECKOW akTUBHOCTW nony4artenen coumarnbHbIX YCyr;

3) VIHBIX coumanbHO-NegarorM4ecknx ycnyr, NpeaocTaBnaeMbiX NOCTaBLLMKOM COLMarbHbIX YCYT.

2.7.8. OueHka KayecTBa coumanbHO-TPYOOBbIX YCIYr BKITIOYaET B ce6H OLEeHKY:

1) kayecTBa ycnyr, CBA3aHHbIX C OpraHM3aunen NofyYyeHns UM cogencTBnemM B nonyvyeHnn obpasoBaHus u
(vnn) kBanudmkaumm mHBanvgamu (B TOM 4ucrne AeTbMU-UHBanNugamu) B COOTBETCTBMM C WX (PU3NYECKUMMU
BO3MOXHOCTAMU M YMCTBEHHbIMW CMOCOBHOCTSIMM, KOTOPbIE OMpefensitoTcs TeMm, B KakoW CTENeHW COo3AaHHble
MOCTaBLLMKOM COLMAsbHbIX YCNYr YCNOBWSA ANst OOLIKOMbHOrO BOCMUTAHUSA OeTeN-MHBANMAOB M MOMyYeHUs UMu
LLUKOMNbHOro 0bpasoBaHUs, CNOCOBCTBYIOT YCMELWHOMY U pe3ynbTaTUBHOMY NPOBEAEHMIO BOCNUTaTeNbHON paboThl
n oby4veHuio;

2) NpoBOAUMBIX MEPOMNPUATUA NO WMCMONb30BaHMIO TPYAOBbIX BO3MOXHOCTEMN nofydvaTenen couunanbHbIX
yCNyr n 06y4eHunIo NX AOCTYMHbIM NPOdECCNOHaNbHbIM HaBblkaMm, UX 4OCTAaTOYHOCTb Y CBOEBPEMEHHOCTD;

3) NnpoBOANMBIX MEPOMPUATUIA MO OKa3aHMIo NOMOLLM B TPYAOYCTPONCTBE;

4) nHbIX coumanbHO-TPYAOBLIX YCIyr, MPeAoCTaBAsSeMbIX MOCTaBLUUMKOM COLMarbHbIX YCYT.

2.7.9. OueHka KayecTBa coumarnbHO-NPaBOBbIX YCIYr BKITHOYAET B ce0H OLEHKY:

1) okasaHus nomoLwnM B OPOPMIIEHUN M BOCCTAHOBMEHUWN OOKYMEHTOB, KOTOpas AOMmkHa obecneymBatb
pasbsiCHEHUE MoNyyaTensm couunanbHbIX YCIyr COAepXXaHusi HEOOXOAMMBIX OOKYMEHTOB B 3aBUCMMOCTU OT KX
npegHasHa4YeHusl, U3NoXeHne u HanucaHve (Npy HeoObXOAMMOCTU) TeKCTa [OOKYMEHTOB WM  3anofiHeHWe
hOpMeHHbIX BraHKOB, HanNncaHue CoNpPOBOAMTENBHbIX MUCEM;

2) a(pheKTMBHOCTN OKa3aHWs HOPUANYECKON MOMOLLUM Mofy4YaTensM couuarnbHbIX YCRyr, KoTopas OOShKHa
obecneuntb CBOEBPEMEHHOE M OOBLEKTMBHOE pelleHVe CTodAWMX nepeqd nonyvaTeneMm coumarnbHbIX Yycnyr
npaBoBbIx Npobnewm;

3) MHbIX coumManbHO-NPaBOBbIX YCMYT, NPEAO0CTaBNAEMbIX NOCTaBLLMKOM COLMarbHbIX YCMYT.

2.7.10. OueHka KayecTBa YCrnyr, OKa3aHHbIX B LENAX MNOBbILEHNS KOMMYHMKATUBHOIMO noTeHuMana
nonyyatenemn coumnanbHbIX YCIyr, UMEHLMX OrpaHNYeHns XU3HeAeATeNnbHOCTN, B TOM Yucne geTen-uHBanvaos,
BKIOYaET B cebs OUEeHKY:

1) oby4eHus uHBanNMAoB (OeTen-UHBaANUAOB) MOMb30BaHWK TEXHUYECKUMWU cpeacTBaMu peabunutauum,
KOTOpOe [AOIPKHO pasBUTb Yy WMHBaNWAOB (OeTel-WHBaNWAOB) MPaKTUYECKME HaBbIKM YMEHWUsI CaMOCTOATENbHO
nonb3oBaTbCs 3TUMK CPeACcTBaMU;

2) npoBefeHus CcoLManbHO-peabunNUTaLMOHHbIX MEPOMPUATUIA, KOTOpble [OJDKHbI  CMOCOGCTBOBATH
BOCCT@HOBIIEHUIO  COLMANbHOrO cTaTyca MonyyaTtenen coumanbHbIX — YCMyr, WUMEKLWMX OrpaHu4eHus
Xn3HedesaTeNnbHOCTU, B TOM YuChe AeTen-MHBanvMaoBs, ynyywntb B3auMO4enCcTBUe NoryyaTens counanbHbIX yenyr
C o6LLecTBOM;

3) obyyeHna nonydaTtenen coumanbHbIX YCAYr, UMEIOLWUX OFPaHUYEHUS XU3HEOEeaTEeNbHOCTHU, B TOM Yucne
AeTen-uHBanuaoB, HaBblkaM MOBeAeHUs B ObITy U OOLWECTBEHHbIX MecTax, KOTopoe [o/mkHO obecnedvBaTtb
dopmMMpoBaHMe nonyyaTens coumanbHblX YCMAYr Kak CamMOCTOATENbHOW JMYHOCTW, KyMbTYPHOW, BEXIUBOWN,
npegycMoTpuTenbHOW u BnaroxenarenbHOM B OTHOLIEHWM K OKpyXalowum, a Takke obydeHus BHYTpPEHHen
OVNCUMNITUHE NIMYHOCTK, CNOCOOHON 06CcnyxuTb cebsi B GbITOBLIX YCNOBUSAX;

4) oby4yeHust nonydartenen coumanbHbIX YCNYr, UMEILLMX OrpaHNYEHUS XKUIHELEATENBHOCTM, B TOM Yucrne
OeTeNn-MHBanMaoB, HaBblkaM KOMMbIOTEPHOW rPAaMOTHOCTM, KOTOPOE OOJPKHO Pa3BuUTb Y MoMyyaTenen coumanbHbIX
YCINYT MPaKTUYECKNE HABbLIKM YMEHUS CAMOCTOATENBHO MOSb30BaTbCst KOMIMbIOTEPOM;

5) MHBIX yCnyr, okasaHHbIX B LeNsX NOBbILLEHUSS KOMMYHMKATMBHOIO NOTEHUMana nonyyartenen coynanbHbiX
YyCNyr, WMEWLWNX OrpaHNyeHns XuU3HedesaTenbHOCTW, B TOM 4ucre AeTen-MHBanuaoB, NpeaoCTaBnsieMbIX
MOCTaBLLMKOM COLMATbHbIX YCIYT.

2.7.11. MNokasaTenu kavyecTBa NpefoCTaBfieHnss coumarnbHbIX YCNyr B CTauMoHapHOW oopMe coumanbHOro
0bCnyXMBaHMSA 1 OLeHKa pe3ynbTaToB MX NPeAOoCTaBMeHNs NOCTaBLLMKaMy COLManbHbIX YCNyr ONpeaenstoTcs no
pesynbTataM nNpedoCTaBNeHUst CouMnanbHbIX YCIYr MPUMEHUTENBHO K KaXKAOMY KOHKPETHOMY MOonyyaTternto
coumnanbHbIX YCIyr.

2.7.12. PykoBoguTenb MOCTaBLiMKa COUManbHbIX YCNYr HeCceT OTBETCTBEHHOCTb 3a OpraHun3auuio
KayeCTBEHHOIO OKa3aHWs YCINyr BCEMU CTPYKTYPHbIMW MogpasfeneHnsMM u paboTHUKamMu, onpegensier ux
NOSTHOMOYMS, OTBETCTBEHHOCTb U B3aUMOAENCTBHE.

2.7.13. CoTpydHukun, npefocTaBrsowme coumanbHble YCryrM, HecyT OTBETCTBEHHOCTb 3a KayecTBO
okasaHHbIX ycrnyr. O653aHHOCTU U NepcoHarnbHas OTBETCTBEHHOCTb COTPYAHMKOB 3a OKasaHue couunanbHbIX YCnyr
3aKpennsaTCcsa B UX OMMKHOCTHBIX MHCTPYKLMAX.

2.7.14. CoumanbHble yCryr1 AofmKHbl OTBEYaTb CNeayowmM KpUTEPUSIM:
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1) nonHoTa npeaocTaBneHns coumarnbHON YCryrn B COOTBETCTBUM C YCTaHOBIEHHbIMU TPeBOBaHUAMY;

2) cBOEBPEMEHHOCTb NPEAOCTaBNEHUS CoLManbHOW YCnyru.

KauecTBO OkasaHus coumanbHbIX YCNYr KOHKPETHbIM MOCTaBLUMKOM COUManbHbIX YCMYr OLEHMBaeTCs Ha
OCHOBaHUWN OTYETHOW AOKYMEHTaLuMW, YCTaHOBMIEHHOW MWHUCTEPCTBOM COLManbHOW MonuTukn Hwuxkeropoackon
obracTtu, pes3ynbTaToB MPOBEPOK KOHTPOSNMPYIOLWMX OPraHoB BMacTM U OMPOCOB (aHKETMPOBAaHWS) morydartenemn
yCIyr.

2.7.15. CoumnanbHble ycnyrn OoimkHbl obecneunBaTb CBOEBPEMEHHOE, MOSIHOE U B COOTBETCTBYIOLLEN dhopme
KBanuuunupoBaHHoOe OKasaHWe MOMOLWM B peleHnM npobnem u BOMPOCOB, WHTEPECYHLUMX Mony4yatens
coumnanbHbIX yCIyr, yOoBMNeTBOPATb €ro 3anpockl U MOTPEOHOCTU B LENsAX co3haHus eMy ONTUMAasibHbIX YCOBUMA
XN3HeaeAaTernbHOCTH.

2.716. CoumanbHble ycnyrm OOIDKHbI — NPefoCTaBnNaATbCcs € cobrniogeHuem  YCTaHOBMEHHbIX
CaHUTapHO-TMrMeHnYeckux TpeboBaHui N C y4eTOM COCTOSIHMSA 300POBbA NONy4vaTens coumarnbHbIX YCAyr.

2.717. YcnoBua npenocTaBrneHMst couunanbHbIX YCIyr [OMKHbl COOTBETCTBOBATb WMEWLWMMCH Y
nony4arenen coumanbHbIX YCIYr OrpaHUYeHNsIM XXU3HeOeATeNbHOCTM 1 obecneymBaTb JOCTYNHOCTb B MOMyYEHUN
coumanbeHbIX YCNyr B NOMTHOM obbeme.

2.7.18. TllpepoctaBneHve couuanbHbIX YCNyr B CTaUMOHApPHOW (OpMe coumanbHOro obcnyxunBaHus
OCYLLLEeCTBMSAETCH COrnacHo WHAMBUAYaNbHOW nporpaMmme, OOroBOpPY O NpefocTaBfneHuMu couunarnbHbIX YCnyr, a B
crnyyae Hanuyust HAMBUAYyanbHOW NporpaMmbl peabunuraumm n abunutaumm pebeHka-uHBanuga y4nTbiBaloTCcs U1
ee TpeboBaHus.

2.7.19. B xoge npegocTaBneHust coumanbHbIX YCNyr He [ornyckaeTcs pasrfaweHve uHdopmaumm o
nony4yartene couuarnbHbIX YCnyr, OTHECEeHHOW 3akoHogaTenbcTBOM Poccuinckon ®degepaumm K MHdOpmauum
KOH(pMaeHUmManbHOro xapakrepa unu cnyxebHon uHpopmauuy, nuuamu, KOTOpbIM 3dTa MHGopMauusa crana
M3BECTHa B CBSA3U C MCMNONIHEHMEM MPOMECCUOHATBHBIX, CMYXEOHbIX N (UNK) MHbIX obs3aHHocTen. PasrnaweHve
WHbopMaumm o nonyvatensix couuanbHbiX YCNyr BreyeT 3a cobOOM OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

2.7.20. C nMCbMEHHOro corfnacusa nonyyatens couuanbHbIX YCIyr JonyckaeTcs nepegada uHdgopmaumm o
nony4arene couuwanbHblX YCAyr ApYrMM nvuam, B TOM 4Yucre AOMMKHOCTHBIM NMuaM B UHTepecax nonyyatens
coumanbHbIX YCNyr WM ero 3akOHHOro npeacTaBuTens, BKMYaa cpeacTtBa MaccoBOW WMHopmauun w
oduumanbHbli  cauT MnoOCTaBLUMKa couumanbHbIX YCnyr B WHMOOPMaUMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MIHTepHeT".

2.7.21. MNpepcTtaBneHne nHdopmMauumn o nonyvartene coumanbHbiX ycrnyr 6e3 ero cornacusi gonyckaeTcs:

- MO 3anpocy OpraHoB A03HaHWA U CreacTBuUS, CyAa B CBA3W C MPOBEAEHUEM paccnefoBaHus unm cygebHsiM
pa3bupartensCcTBoM NMBo No 3anpocy OpraHoB NPOKypaTypbl B CBSA3M C OCYLLECTBIIEHNEM NPOKYPOPCKOro Hag30pa;

- MO 3anpocy MHbIX OPraHoOB, HAAENEHHbIX MNOSTHOMOYUSIMI MO OCYLLECTBIIEHUO FOCYAapPCTBEHHOIO KOHTPOMS
(Hap3opa) B cdhepe coumanbHOro 06CnyXnBaHUS;

- Npy 06paboTke NepPCoHanbHbIX AAHHBIX B pamMKax MEXBeLOMCTBEHHOIO B3aUMOLENCTBUS.

2.8. 3auucneHve Ha coumarnsHoe obcnyxuBaHume.

2.8.1. OcHoBaHMeM Ansi pacCMOTPEHUs BoMpoca O NPedoCTaBfEeHUN couuarnbHbIX YCryr B CTauuoHapHOW
dopme coumanbHOro obCcnyxunBaHns SBNSeTCA NOAAHHOE B MUCbMEHHOW UMW 3NEKTPOHHOW hopme 3asBrieHve O
npefocTaBneHumn coumnanbHbIX YCyr, COCTaBneHHoe No opme, yTBepXaeHHoN npukazoM MuHuctepcTBa Tpyaa u
coumnansHon 3awutbl Poccuiickon ®epepauun oT 28 mapta 2014 roga N 159H "O6 yTBepxgeHun ¢opmbl
3asiBNeHNss O npefocTaBneHWy couumanbHbiX ycnyr' (ganee - 3asdBneHMe) B rocyaapCTBEHHble Ka3eHHoe
yupexzaeHue "YnpasneHue counansHomn 3awmTtel HaceneHus" (ganee - N’KY HO "YC3H") no mecTy xuTenbcTBa.

Monyyatenu coumanbHbIX YCnyr BnpaBe obpaTUTbCs 3a MONyYeHMEeM coumanbHbIX YCryr B CTauMOHapHON
dopme coumanbHOro OBCHyXMBaHMA §NMYHO JMBO 4Yepe3 3aKOHHOro MpeacTaBuMTeNs, WHbIX rpaxaaH,
rocy4apCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamoynpaBneHnsi, 06LeCTBEHHbIX 00 beAUHEHNIA.

Mpn 3TOM NMYHOE ydacTue nonydartenen couuanbHbIX YCMAyr He NMaeT UX npasa MMeTb NpeacTaBuUTens,
paBHO Kak W yyacTue npeactaBuUTEnsl He NULIAeT nonydvaTenen coumanbHbIX YCryr npaBa Ha MNoslyyYeHue
coumarnbHbIX YCnyr.

MocTaBLWMK coumanbHbIX YCIyr B COOTBETCTBUMN C AEWCTBYHOLMM 3aKOHOAATENbCTBOM MMEET NpaBo nogaTb
3asiBNeHne 1 AOKYMEHTbI, NpegyCcMOTpeHHble noanyHKToM 2.8.2 nyHkTa 2.8 HacTosiwero Mopsaka, B 3NeKTpOHHON

dopme.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
B odwumumanbHOM TekcTe [OKYMeHTa, BMOUMO, JonyuieHa onedyatka: NyHKT 5.2 B gaHHoM [lopsagke
OTCYTCTBYET.
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Cneumnanuct FKY HO "YC3H", oTBETCTBEHHbIV 3a NpUeM JOKYMEHTOB, perucTpupyeT 3asiBfieHne B XypHane
perncTpaumm 3asiBfeHUMr Ha CTauMOHapHoe coumanbHoe obcCcrnyxumBaHue B OeHb MOCTYNMEeHUs He3aBUCUMO OT
crnocoba ero nonyyeHusi, NpoBepseT Hanu4yMe Bcex HeODXOANMBbIX AOKYMEHTOB MCXOAA U3 NepeYvHsl, yKasaHHoro B
nyHkTe 5.2 HacTosiwero MNopsgka, NpoBepsaeT NPaBUNbHOCTL 3anOfNHEHMS 3a8BMNEHWs, CPOK AENCTBUSA JOKYMEHTOB,
aHanuaupyeT NpeacTaBlieHHblE AOKYMEHThI.

Cneumnanuct 'KY HO "YC3H", oTBETCTBEHHbIA 32 NpMeM OOKYMEHTOB, OCYLLECTBMSIET MHPOPMUPOBAHNE O
nopsigke npenocTaBfeHnst coumarnbHbiX YCyr B CTauMoHapHow opMe coumanbHOro OOCNyXuBaHWS, BMOaAX
coumnanbHbIX YCIyr, CpoKax, YCroBUAX MX NpedocTaBfeHus, 0 Tapudax Ha 3Tu ycnyrm n o6 ux CToMmMocTu Ans
nonyyatens coumarnbHbIX YCMNyr, O BO3MOXHOCTW MONy4YeHus 3Tux ycnyr OGecnnatHo. Bpems peanusaunu
BbILLIEYKa3aHHOro OENCTBUSA HE OOIMKHO NpeBbiwaTth 15 MMHYT C MOMEHTA NOCTYNIEHNs 3asiBIEHNS.

KY HO "YC3H" Ha ocHoBaHuu 3asBreHuss ¢opMupyeT MOpsSiAOK O4yepenHOCTU npefocTaBreHus
coumanbHbIX YCNYr COrnacHo pasHapsaake, yTBepXX4eHHOW MUHUCTEPCTBOM CoLMansHON NonuTukn Huxkeropoackon
obnacTw.

CobnopatoTt rpacmkm 3ae3goB B opraHnsaumm nNOCTaBLUMKOB COUMarnbHbIX YCMYr, YTBEPXKAEHHbIE MPUKA3oM
MuHucTepcTBa.

2.8.2. K 3asgBneHuto nonyyaTenb coumanbHbIX YCyr npunaraeT cnegyowme JOKYMEHTbI:

2.8.2.1. B cnyyae, ecnv nony4atenamm coumanbHbIX YCNyTr ABATCA poanTENM (3akoHHble NpeacTaBuTenn)
HECOBEpPLUEHHONETHMX, a TakkKe OTAEeNbHble rpaxaaHe M3 ymcna Grm3kMx poacTBEHHWMKOB (6abyLukn, AedyLuKu,
cecTpbl, OpaTbsl), NPU3HAHHBIX HYXXAALWUMUCS B coLManbHOM 0BCnyXMBaHWW, B COOTBETCTBUMN C OENCTBYHOLLUM
3aKOHO4ATENbCTBOM:

1) macnopT rpaxgaHuHa (konusi);

2) cTpaxoBoe CBMAOETENbCTBO 00A3aTenbHOr0 MNEHCUMOHHOrO CTpaxoBaHWst W MNONuC 06s13aTenbHOro
MEeLMLMHCKOro CTpaxoBaHus nonyyartens coumnanbHbIX YCnyr (konun);

3) uHanBMayansHasa nporpaMmma;

4) megnumMHCKne crnpaskn 06 OTCYTCTBMM NPOTUBOMNOKa3aHUN;

5) pesynbTaThl 06CrnefoBaHNS Ha NEQUKYNE3 U YECOTKY;

6) pesynbTaTbl 06CrnefoBaHNS HA HOCUTENbCTBO rEeNbMUHTOB U 3HTEPOOMO3;

7) HanpasneHue n3 N’KY HO "YC3H";

8) Hannume NpMBMBKM NPOTUB rpunna B nepuog anvaemun rpunna n OPBU B ce30HHbIN NpeasannaemMmyeckui
nepuog (oceHb, KOHeL, BECHbI).

2.8.2.2. B cnyyae, ecnv nonyyatenem coumarnbHbIX YCyr SBRseTCs HeCoBepLUEHHONETHUI:

1) nacnopT Unu cBMAETENLCTBO O POXAEHMM (KONUN);

2) CTpaxoBoe CBMAETENbCTBO 00A3aTENbHOMO MEHCMOHHOrO CTpaxoBaHUs W Monuc 06A3aTenbHoro
MELMLMHCKOro CTpaxoBaHWs nonyyarens coumnanbHbIX YCnyr (konun);

3) vHauBMAayanbHas nporpaMmma;

4) BbiNMCKa M3 MEOVLUMHCKON KapTbl pa3suTtus pebeHka (dpopma N 112-y) 0 COCTOSHWMM ero 340poBbs (C
YKa3aHUeM UMEHLLNXCS XPOHMYECKMX 3aboneBaHumn, oOHOBOW NaToNorMm, HENEPEHOCMMOCTU MULLEBBLIX MPOAYKTOB
W NEeKapCTBEHHbIX MNpenapaToB, MEPEHECEHHbIX WHEeKUMn) wnu MeguuMHCKas cnpaBka Ha pebeHka,
OTbe3XarLero B 0340poBuTeNbHbIv narepb (dopma N 079/y), odhopMmneHHas y4acTKOBbIM NeanaTpomMm;

5) pesynbTaTbl 06CrnegoBaHUs Ha NeguKynes u YecoTKy;

6) pesynbTaTbl 06CregoBaHUS HA HOCUTENBCTBO reNlbMUHTOB U SHTEPOOUO3;

7) pe3ynbTaTbl OCMOTpa AepMaTornora;

8) ceegeHusa o npodmnakTuyieckux npmemekax pedberka (dopma 063/y);

9) ceegeHus 06 OTCYTCTBUM MH(PEKLMOHHBIX 3aboneBannii 3a nocnegHue 21 geHb (AeNCTBUTENbHLI 3 OHS)
Mo MeCTy paKTUYECKOro HaxoxaeHus pebeHka;

10) Hanpasnexue n3 N'KY HO "YC3H";

11) HanuumMe nMpuWBMBKM NpPOTMB Trpunna B nepuod dnugemun rpunna u OPBU B CE30HHbIN
npeasanugemMnyecknii nepuog (0CeHb, KOHEL, BECHbI);

12) cornacue pogutenen (3akOHHbIX MPeAcTaBUTENEN) Ha COMPOBOXAEHWE Mony4vaTtens (en) coumanbHbIX
ycnyr npu ocywiectenexum ero (nx) goctasku NKY HO "YC3H".

2.8.2.3. flononHuTenbHble AOKYMEHTbI ANs AeTen-UHBanvaos:

1) 3aknoyveHne nNpodunbHOro cneuuanucTa (neamMaTpa) O COCTOSIHUM 340poBbs pebeHka, 06 OTCyTCTBUM
NpoTMBOMOKa3aHun Anga npebbiBaHus pebeHka B 0OLECTBEHHOM MeCTe, C peKoOMeHAauusMu Nno MeauLUHCKOMY
HabntogeHuto 3a pedbeHkom B nepuop coLmanbHoro obcnyxnBaHus;

2) nHamBuayanbHas nporpamma peabunutaumm unu abunurtaumm pebeHka-uHBanuaa (konus).

2.8.3. [JoctaBka HeCOBEpLUEHHOMETHUX B OpraHv3aLluio coumanbHOro obCnyxuBaHus B CTaLMOHapHOM
dopmMe BbINOMHAETCH poauTensaMmn (3aKOHHbIMW MPeACcTaBUTENAMN), B Criydyae MX OTCYTCTBUS - OpraHu3aumsmu
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coumnansHoOro obcnyxmBaHus.

2.8.4. MNocTtaBLymK coumarnbHbIX YCryr Npyu 3a4McneHnn Ha counarnbHoe 06cnyxmnBaHue:

1) vHOpMUpyEeT O nopsgke W YCroBUsiX NPeaoCTaBMeHUs COUManbHOro OBCNyXXMBaHWS, MpaBunax
BHYTPEHHEro pacnopsifika opraHu3auun couunanbHOro obcnyxuBaHusi, npaBax M 06A3aHHOCTAX nonyyatenewn
coumarnbHbIX YCNyr;

2) 3aknmw4aeT C nonydatenem couuanbHbIX YCAyr (ero 3akoOHHbIM NpeAcTaBuUTENnem) [OroBop O
npegocTaBneHnn coumanbHbIX YCnyr (danee - Joroeop) no copme, yTBepXAeHHOW npuka3om MuHMcTepcTBa
TpyAa n coumanbHon 3awmTbl Poccuiickon Pegepauum ot 10 Hosbpsa 2014 roga N 874H;

3) M3gaeT npukas o 3a4McrieHny nony4daTens coumarnbHbIX YCIYyr Ha coumnanbHoe 0bCnyKMBaHue;

4) npMHUMaeT 3asBrieHne o cnocobax BHECEHWS nnaTthbl 3a NpegoCTaBlieHNe coumanbHbIX YCRyr B Criyyae,
ecnu couunanbHble YCnyru NpeaocTaBnsitoTCs Ha NNaTHOM OCHOBE;

5) nucbmeHHo ysepomnsieTr [KY HO "YC3H", BbigaBwee wvHAMBMAYanbHYKO NporpaMmy, O 3avyucneHun
nony4arensi coumarnbHbIX YCryr Ha couunansHoe obcnyxunBaHue, ykasaB CBEAEHUSI O PErMCTpaLMOHHOM HOMeEpe 1
Jate BblJauuM WHOUBMAYANbHOW MNPOrpaMmbl, AaTe 3akMiovyeHUs M HOMEepe 3aKkMYeHHOro [orosopa o
npeAoCTaBneHMn coumanbHbIX YCNyr B TedeHue AByx paboumx gHern ¢ AaThbl 3aKNOYEHMsS Ha3BaHHOMO 4OroBopa.

2.8.5. CoumanbHoe obcnyxusaHue.

CoumanbHoe obcnyxuBaHue nonyyaTenst couuanbHbIX YCMAyr OcywlecTBnaetca B obbeme, Cpokax,
NpeayCcMOTPEHHbIX UHAUBMAYANbLHOW NPOrpamMmmMon.

Mo dhakTy NpegocTaBneHus coumanbHbIX YCryr NOCTaBLUMK COLManbHbIX YCRyr CTaBUT B MHAMBUAOYaNbHOW
nporpaMme OTMETKY O BbIMOMHEHUMN.

2.8.6. lNpekpalyeHne npeaocTaBneHmns counanbHbIX YCyr.

2.8.6.1. lMonyyatenb couuanbHbIX YCNYr MMEET nNpaBO OTka3aTbCs OT coumanbHOro obcnyxuBaHus,
coumnansHOW yCnyru.

OTka3 odopMnsieTCss NMUCbMEHHBIM 3asiBIEHUEM Monydatens coumarnbHbIX YCNYr Ha UMS PyKOBOAMTENS
nocTaBLUuKa coumnanbHbIX YCIyr C OTMETKOM B WHOUBMAYaAINbHOW MporpaMmMe M MoAnucaHuem CTOpOHaMu
OONOMHUTENBHOrO CornalleHusl 0 pacToOPXXeHMM SOroBopa O NpeaoCTaBNeHnn CoLManbHbIX YCyr.

Mpn aTom nonyyatento couumanbHbIX YCAYr PasbsCHAKTCA BO3MOXHbIE MOCNEACTBUS MPUHATOrO UM
peLLeHus.

OTka3 nonydaTtens coumanbHbIX YCIyr OT couuanbHOro 0OCnyXMBaHWs, coLManbHOM ycnyrn ocBoboxaaeT
MUHWUCTEPCTBO COLMaNbHOM MOnMMTUKM  Hwkeropogckon obnactu u  MocTaBliMKa couuanbHbIX  YyCnyr oT
OTBETCTBEHHOCTM 3a NpeAoCcTaBneHne coLmarnbHbIX YCyr.

2.8.6.2. OcHoBaHMeM [ANs CHATMA MonydaTtens couuanbHbIX YCNyr C couuanbHoro obCcnyXuBaHus B
cTauuMoHapHon hopMe No UHULMAaTMBE NOCTaBLUUKa coumnanbHbIX YCNYr ABNSETCS:

1) oKOHYaHMe cpoka NpefoCcTaBeHNst counanbHbIX YCIyr B COOTBETCTBMM C MHAMBUAYANbHON NpOrpaMmon m
(nnn) ncteyeHne cpoka OeNcTBUS AOroBopa O NPeLoCTaBNEHUN CoLMarbHbIX YCIYT;

2) cMepTb nonyyaTens coumanbHblX YCryr Ui nukengauus (npekpaleHne AeaTenbHOCTU) NOCTaBLUMKA;

3) BO3HMKHOBEHME Y MOMy4vaTens couuwanbHbIX YCNYyr MEOULUHCKMX MPOTUBOMOKA3aHWM K MOMNydYeHuto
coumanbHbIX YCryr B CTauMoHapHon opme couuManbHOro o6CnyXUBaHWUS, MNOATBEPXKAEHHbIX 3aKITHYEHUEM
YNOSTHOMOYEHHOW MeULUNHCKON opraHm3aumu;

4) HapylweHue nonyyaTenem coumanbHbIX YCMAyr YCNOBWWA, MNPEeAyCMOTPEHHbIX [JOroBOpPOM O
npefocTaBneHum coumanbHbIX YCNyr.

2.8.6.3. MNpu gocpoyHOM MpekpalleHun NpedoCcTaBneHns couunanbHbIX YCNyr no MHUMLMaTUBE MOCTaBLUMKa
nsgaeTcd npukas.

2.8.6.4. OTBETCTBEHHbIV COTPYAHWMK MOCTaBLUMKA COUManbHbIX YCNyr BHOCUT COOTBETCTBYHOLLYIO 3anuchb B
XypHan ydyeta nonyvatenen coumanbHbIX YCIyr C YyKa3aHMEM MpPUYUHBI  MpeKpalleHus npeaocTaBreHus
coumarnbHbIX YCnyr.

2.8.6.5. [1ns noaroToBKM 3aKknNOYEHNS O BbINOSIHEHUM NHOUBUAYANBHOW NPOrpaMMbl NOCTaBLLMK COLnanbHbIX
ycnyr npeacrtasnset ceegenns B [KY HO "YC3H", BblgaBluee nHamMBrayanbHyt0 NporpaMmy.

2.9. PesynbTaToM MpegocTaBfeHns couuanbHbIX YCAyr B CTauMOHapHOW dopme  couunanbHOoro
obcnyxmMBaHust ABNSAETCA yIy4dlLIEHME YCINOBUI XN3HeOeATENbHOCTM NosydaTens coumarnbHbIX YCNyr.

3. NPABUIIA NMPEOOCTABITEHNA COLUMANBHBIX YCITYT" BECIITATHO
NMBO HA YCNOBKAX MOMHOM UM YACTUYHOW OMMATbI

3.1. CoumnanbHble ycnyrm npenoctaBndaldTCA B COOTBETCTBUU C I/IH,EI,MBI/I,EI,yaJ'IbHOVI I'IpOFpaMMOﬁ n Ha
OCHOBaHMWM Ooroeopa O npenocrtaBlieHUn couuanbHbIX YCNyr, 3aknn4aemMoro mexany nocrtaBLMKOM coumalribHbIX
ycnyr n nony4vartenem couunarnbHbIX YCNyr NN ero 3aKoHHbIM npeacrtasutTenem.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 15 n3 34

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=70861C8C385F4005F6404D0E7061E0EE0D0B50AB134125BDB7B6041C7AAF1AA2C1E8579659CEEA97vEW7K

MocTtaHoBneHue MpaBuTtenscTBa Hmwkeropoackon obnactu ot 21.06.2016 N
377
"O nNpeaocTaBneHnn coumanbHbIX YCryr NOCTaBLUMKaMu Co...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 08.07.2016

3.2. CyuectBeHHbIMM YCIOBUSIMU JOrOBOpa O MPefoCTaBleHUN coLManbHbIX YCNyr ABASIOTCH MOMOXEHMUS,
onpeaeneHHble UHAMBUAYanbHOW MNPOrpaMmoN, a TakkKe CTOMMOCTb CouMarnbHbIX YCMyr B Clyvae, €Cnn OHM
NpefoCcTaBnsAlTCa Ha YCNoBMSAX MOMHOW NMBO 4acTMYHOW onnaTtbl, KOTOpble OMNpedensiTcs MOCTaHOBMEHNEM
MpaButenbctea Hwxeropoackon obnactu ot 6 mas 2015 roga N 268 "O6 yTBepxaeHun pasmepa nnatbl 3a
npegocTaBneHme coumanbHbIX YCryr U nopsaka ee B3WMaHWs B rocygapCTBEHHbIX YyYpexaeHUsX couuanbHoro
obcnyxumeaHust Hmkeropogckon obnactu”.

3.3. CoumanbHble ycnyrm B cTauuoHapHOW opme coumnanbHOro obCnyXuBaHUS NpPeaoCTaBnsoTCA
GecnnartHo:

1) HECOBEpPLUEHHONETHUM OEeTSAM;

2) nvuam, NocTpagaBWMM B pesynbTaTe uYpesBblYalHbIX CUTYaLMI, BOOPYXKEHHbIX MEXHaLUMOHarbHbIX
(MEexXaTHMYECKUX) KOH(ITUKTOB;

3) rpaxgaHam, nNpuU3HaHHbIM HYXOALWMMUCA B couuanbHOM O6CnyXumBaHuKM, Npu nNpeaocTaBneHun
coumanbHbIX YCNyr B LIEHTPax NOMOLLY CEMbE U OETAM.

3.4. Tapudbl Ha coumanbHble YCAYrM Ha OCHOBaHWM MOAYLIEBbIX HOPMAaTMBOB (PUHAHCMPOBAaHWUS
coumnanbHbIX ycnyr (ganee - Tapvdbl) €XerogHo yTBepX4alTcs Mpukasamu NOCTaBLUMKOB couManbHbIX YCMyr B
Cpok Ao 25 gekabps roga, npeawwecTBYOLEro nnaHMpyeMomy nepmoay.

3.5. PacueT TapudoB nocTaBLiuKaMy couuanbHbIX YCNyr OCYLLeCTBNAeTCA B MNOpsAKe, YTBEPXAaeMOoM
MUWHWUCTEPCTBOM COLManbHoM nonuTunkn Hmkeropoackon obnacTu.

3.6. PacueT noayLieBbiX HOPMATUBOB (PMHAHCMPOBAHUS COLMAnbHbLIX YCNyr NPOU3BOAMTCA MUHUCTEPCTBOM
coumaneHon nonuTukn Hwxeropoackon obnactm Ha ocHoBaHuM MeToamyecKkMx pekoMeHZauui no pacyeTy
noaylweBbIX HOPMATUBOB (PUMHAHCUPOBAHWUA couuanbHbIX Yycnyr, yTBepxaaemblx [paButensctBom Poccuiickon
depepauymm.

3.7. MNnata 3a npegocTaBneHNe coumManbHOro OBCMyXMBaHWS B CTauuoOHapHOM opme NPOUM3BOAUTCS B
COOTBETCTBMU C JOTOBOPOM O NPeAoCTaBNEHUN CoumarnbHbIX YCyr.

3.8. OTHOWeHNs,, CBS3aHHble C WCMOMIHEHWEM [OroBopa O MNpPedoCTaBleHMU CouManbHbIX — YChyr,
perynupyroTcsi B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon epepauun.

3.9. BaumaHue nnatbl 3a npegocTaBneHve coumnarnbHbIX YCIyr OCyLecTBAseTcd no Bblbopy nonydaTtens
coumanbHbIX YCNyr:

1) nyTem BHECEHWS HanWuHbIX OEHEeXHbIX CPeAcTB nonyyatenem couuanbHbIX YCAyr NIMYHO WKW ero
3aKOHHbIM MpeAcTaBuUTENEM B KacCy WM MaTepuarnbHO OTBETCTBEHHOMY pabOTHMKY MOCTaBLUMKA COLMANbHbIX
yCnyr ¢ Bblgaven NOATBEPXKAAIOLLErO onnaTy coumanbHbIX YCnyr AOKyMeHTa, oOpMIIEHHOro Ha GriaHke CcTporon
OTYETHOCTHU;

2) 6e3HanuyHbIM pacyeToM Ha pacyeTHbI MO0 Ha NULIEBOW CYET ANdA ydeTa onepauui co cpeactesamu,
Nony4YeHHbIMM OT MPUHOCSALLEN O0Xon4 AEeATENbHOCTW, MOCTaBLUMKA COLManbHbIX YCIyr, OTKPbITbIA B MNOPSAKe,
YyCTaHOBMEHHOM AEeNCTBYIOLMM 3aKOHO4ATENbCTBOM;

3) nyTeMm nepeyvncnenHns Ha pacdeTHbln nNnbo Ha NULEBON CYET Ons ydyeTa ornepauuin co cpencrsamu,
Nony4YeHHbIMKU OT MPUHOCSALLENA O0X0n AEeATEeNbHOCTU MOCTaBLUMKA COUManbHbIX YCIYr, OTKPbIThIA B MOPSAKe,
YCTaHOBMEHHOM [OEWCTBYIOLWMM 3aKOHOAATENbCTBOM, [AEHEXHbIX CpeacTB, NpUUUTaOWMXCA nonyyatensam
coumanbHbIX YCMyr B Ka4eCTBE NEHCUN B COOTBETCTBUM C 3akOHOA4aTeNbCTBOM Poccuiickon ®epepaumn.

3.10. B cnyyae BbIObITMA nonydaTens coumarnbHbIX YCRyr M3 OpraHumsauum couuanbHOro obCcnyXuBaHuUs
Npou3BoauTCA MepepacyeT pas3Mepa nfaTtbl 3a CTauMoHapHOEe couunanbHoe OBCny>XMBaHUME U OCYLLECTBISETCS
BO3BpaT BHECEHHbIX JEHEXHbIX CPeacTB.

3.11. JdononHuTtenbHble coumarnbHble YCryrM, He Bxoaswme B 0a3oBbii (OTpacreBoOr) M BEOOMCTBEHHbIN
nepeyvyeHb roCydapCTBEHHbIX (MyHUUMMAnNbHbLIX) ycnyr u paboT, NpefoCTaBnAKTCA Ha MnaTHOW OCHOBE B
COOTBETCTBMU C 3aKIHOYEHHBIMM JOTOBOPaMM Ha OKka3aHue AOMOSNHUTENbHbIX COLMAanbHbIX YCIYT.

4. TPEBOBAHUA K OEATEJIbHOCTU NMOCTABLMKA
COLUNMANBHbBIX YCNYT B COEPE COLUMAIIBHOIO OBCITY>KNBAHNA

4.1. TlMocTaBWMK coumanbHbIX YCAyr B CTauMOHapHOW (opMe OCYLeCTBNAeT CBOK OesATenbHOCTb B
COOTBETCTBUN C 3aKOHAaMM W WHbBIMA HOPMaTUBHbIMM MpaBoBbIMM akTamum Poccuinckon depepaunn 1
Hwxeropopckon obnacTu.

4.2. lpn npegocTaBneHUM coumanbHbIX YCAyr B CTauMOHapHOW dopme couumanbHOro obcnyxmnBaHus
NOCTaBLUUK coLmnanbHbIX YCryr 06s3aH:

1) cobnopath NpaBa Yenoseka v rpaXxaaHuHa;

2) obecneumBaTb HEMPUKOCHOBEHHOCTb NIMYHOCTU 1 6e30NacHOCTbL NonyyvaTenen coumanbHbIX YCNyr;

3) 3HakoMUTb MonydvaTenen couuanbHbiX Yycnyr (MpegcTtaBUTENen) C  MNpaBOYyCTaHaBIMBAKOLLMMU
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OOKYMEHTaMu, Ha OCHOBaHWWM KOTOPbIX MOCTaBLUMK COLMarnbHbIX YCIyr OCYLLeCTBASEeT CBOK AeATENbHOCTb U
oKasblBaeT coumarbHble YyCnyru;

4) obecneymBaTb COXPaHHOCTb NINYHbLIX BELLEN N LLIEHHOCTEN nony4yaTenein counanbHbIX YCryr;

5) npegoctaBnaTh nonyyYyaTensam couuManbHbIX YCAyr BO3MOXHOCTb MOMb30BATbCA YCrnyramu CBSA3W, B TOM
yucne NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT", NOYTOBOW CBSA3M;

6) vHdopMMpoBaTb Monyyaternen coumanbHbIX YCIyr O npaBunax TexHWKM 6e30nacHOCTU, MNOoXapHOW
6Ge3onacHocTy, aKkcnnyaTaumm npegocTaBnsieMbix MpMGopoB 1 060pyaoBaHUS;

7) obecneuyuBaTb nonyyatensam coumarnbHbIX  yCnyr ycrnioBus npebbiBaHMS, COOTBETCTBYHOLLME
CaHUTapHO-rMrMeHnyecknm TpeboBaHnaM, a Takke Hagnexalimn yxon;

8) MCMoNHATL MHble 00S3aHHOCTW, CBSA3aHHbIE C peanu3aumelnt NpaB MnonyyaTtenen coumanbHbIX YCIyr Ha
couvanbHble YCryru B CTauMoHapHOM oopme coLmanbHOro 06CnyxmBaHums.

4.3. Ycnosus pasMelleHus NocTaBLUMKa couManbHbIX YCRyr AOMMKHbI obecneunBaTtb e€ro adeKTUBHYIO
paborty.

MMocTaBWMK couManbHbIX YCRYyr M €ero CTPYKTYpHble MOApa3feneHusl OOMKHbl OblTb pasmelleHbl B
crneumanbHO NpeaHa3HavYeHHbIX NOMELLEHUAX, OOCTYMNHbIX AN BCEX KATeropuim nonyyaTtenen coumnanbHbIX YCyr.
MomeleHna OomkHbl ObiTb obecneveHbl CpeacTBamMm KOMMYHanbHO-ObITOBOrO 06CRyXMBaHMA M OCHAaLLEHbI
TenegoHHO CBA3bIO.

Mo pa3mepaMm W COCTOSHMIO MOMELLEHWS OOMKHbI OTBEYaTb YCTAHOBIIEHHbIM  TpeboBaHWMAM
CaHUTapHO-TUIMEHNYECKNX HOPM 1 NpaBwur, 6e3onacHOCTU Tpyaa M ObiTb 3aluLLEHbl OT BO3OeNCTBMSA (haKkTopoB,
oTpuuaTenbHO BNUAKOLWMX Ha KayecTBO MpefocTaBnsieMblX couuanbHblx ycnyr. [lnowagbs, 3aHUMaemas
MOCTaBLLMKOM COLMasnbHbIX YCIyr, AOMMKHA NO3BONSATbL PA3MECTUTb NMosydatenen coumarnbHbIX YCryr, paboTHUKOB
nocTaBLUMKa CouManbHbIX YCnyr, MecTta Ans HenocpeaCTBEHHOro OKa3aHMs CoumanbHbIX YCyr.

4.4. YKOMNNEKTOBAHHOCTb MOCTaBLUMKA coumnanbHblX ycnyr paboTHukamMmu © mMx nogadbop  AOMMKHbI
OCYLLECTBMNATLCA COrnacHo obpasoBaHuio, kBanuduvkaumm, npodeccuoHansHON NOAroToBKE B COOTBETCTBUM CO
WTATHbIM pacnucaHnem. PaboTHMKn omkHbl 06nagate 3HAHUAMU U OMbITOM, HEOOXOAMMbBIMY OIS KA4ECTBEHHOIrO
oKasaHusi coumarnbeHbIX YCNyr.

4.5. O69a3aHHOCTK, NpaBa N OTBETCTBEHHOCTb PABOTHUKOB AOMKHbI OblTb YETKO YCTAHOBMEHbI U U3ITOXEHbI B
UX OOIMKHOCTHBIX MHCTPYKLUMAX, METOAMKAX U OPYrUX AOKYMEHTaXx, pernaMmeHTUpYoLWmMX UX OeATeNbHOCTb.

4.6. OtcytctBue y pabOTHMKOB MOCTaBLUMKa COLManbHbIX YCNyr CyaMMOCTM, paKkTOB YrorioBHOMO
npecnefoBaHns (3a MWCKMOYEHWEM MU, YrorloBHOE npecrnefoBaHne B OTHOLUEHUU KOTOPbIX MpeKpalleHo Mo
peabunUTUPYLLMM OCHOBaHMSAM) 32 NPECTYNSIEHUSA NPOTUB >XWU3HWU U 340POBbsl, CBOOOAbLI, YECTU U AOCTOMHCTBA
NNYHOCTM (32 UCKITIOYEHNEM HE3AKOHHOMO MOMELLEHUSI B NMCUXMATPUYECKUIA CTaLMOHap, KNeBeTbl U ockopOneHus),
NMonoBOW HENPUKOCHOBEHHOCTM M MONTOBOK CBOGOABI JIMYHOCTW, MPOTUB CEMbU U HECOBEPLLUEHHOMNETHUX, 300POBbS
HaceneHus 1 obLeCTBEHHON HPaBCTBEHHOCTW, OCHOB KOHCTUTYLIMOHHOrO CTpos 1 6e3onacHOCTU rocygapcTea, a
Takke NpoTuB obLecTBeHHON 6e3onacHocTn. OTCyTCTBME CYAMMOCTU NOATBEPXKAAETCA AOKYMEHTOM (CNpPaBKoOn).

4.7. TllocTaBWMKOM couuanbHbIX YCnyr B COOTBETCTBMM C TpeboBaHWsMM 3akoHogaTenbcTBa 06
obecneyeHnn npaB nonyyaTens coumanbHbIX YCNYr Ha KOHMUOEHUMANbHOCTb MPUMHMMAKTCSA Mepbl Mo
HeAOoNYyLEeHMIO pa3rnalleHns coTpyaHMKamMmn CBe4eHN NTIMYHOMo XapakTepa O NonyyaTensax coumnanbHbiX YCyr.

4.8. MNocTaBLUMK coumanbHbIX YCNyr 4OMKeH OblTb OCHALLEH cneumanbHbiM U TabenbHbIM 000pyaoBaHUEM,
annapaTtypor u npubopamu, oTBevaWwnmn TpeboBaHNAM COOTBETCTBYHIOLLMX CTaHOAPTOB, TEXHNYECKUX YCIOBUW,
OPYrMX HOPMaTMBHBIX OKYMEHTOB 1 06ecneynBaloLLMMm Haanexallee kKa4ecTBO NPeAoCTaBNSIEMbIX YCIYT.

O6opynoBaHue, Npnbopbl 1 annapaTtypa A0MMKHbI UCMONb30BaTbCS CTPOro MO HA3HAYEHWUIO B COOTBETCTBUM C
OOKyMeHTaumen Ha ux PyHKLUMOHMPOBAHME U SKCNIyaTaLumio, CoOAepXaTbCA B TEXHUYECKM UCNPABHOM COCTOSIHUN,
KOTOpOe cMcTeMaTuUyeCcKn NpoBepsieTcs.

HeucnpasHoe obopygoBaHue, NpMbopkl 1 annapaTypa OOJPKHbl CBOEBPEMEHHO CHMMAaTbCS C KCnyaTaumm,
3aMeHATbCA UM PEMOHTMPOBATBLCS.

4.9. IHpopmMmnpoBaHne nonydvaTernen couuanbHbIX YCnyr 0 nopsaake npefocTaBneHns coumarbHbIX yeryr B
cTaumoHapHon OopMe couManbHOro  OBCNYXXMBaHUS, NepeyHe npedoCTaBNAeMblX COUManbHbIX — YCRyr
OCYLLECTBMAETCA B MOMELLEHNAX MOCTAaBLUMKOB COUMAanbHbIX YCMAYr, OKa3blBalOWMX couuarnbHble YCryru B
cTauMoHapHon opMe coLmanbHOro ODCNYXXMBaHWS, C MCMOMb30BaHMEM SMIEKTPOHHOW MM TenedgOoHHON CBA3M,
NH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHEeT", MHbIMK 06LLeAoCTYNHBIMK cnocobamu.

MHdopmaumsa o nocTtasLyuke coumanbHbIX YCryr, Nopsake v npasunax npefocTaBneHns coumanbHbIX yenyr
nony4yarensiMm coumnanbHbIX YCNyr 4OMKHa OTBeYaTb cnegyowmum TpeboBaHnsaMm:

- MOCTaBLUMK cOUManbHbIX YCNyr AOBOAMT A0 NonydvaTenen coumanbHbIX YCNyr CBOE HauMMeHOBaHuWe W
MeCTOHaxOoXAeHne, npeactaensgeTr no TpebosBaHWo nonyyvaTenen coumanbHblX YCnyr HeobxoaMmy U
OOCTOBEPHYI0 MHbopMaLMIo 06 okasblBaeMbIX coumarnbHbIX YCnyrax;

- cocTaB mHGoOpMauMM O couuManbHbIX ycryrax cooTBeTcTByeT 3akoHy Poccuiickon depepauumn ot 7
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despana 1992 roga N 2300-1 "O 3awmTe npas notpebutenen";

- HdbopMaLms, npeacTasnsgemas nonyyaTento coumanbHbIX YCnyr, SBNAeTCs JOCTOBEPHON U MOSTHOW.

4.10. CoumanbHoe 06CcnyXnBaHne OCHOBbLIBAeTCHA Ha COBMOAEHNN NpaB YernoBeka U YBaXXeHUN JOCTOMHCTBA
NINYHOCTK, HOCUT F'YMaHHbIN XapakTep U He 4ONYyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

YTBEPXKAOEH

noctaHoBneHnem lNpasutenscTea
Hwxeropoackon obnactu

oT 21 uioHa 2016 ropa N 377

NOPAOOK
NMPEOOCTABNEHNA COLUUAINBHBLIX YCNYT MOCTABLUMKAMU COLUMUATIbHBIX
ycnyr B NONYCTALUMOHAPHOWU ®OPME COLIMAIIBHOIO OBCNYXXUBAHUA
HECOBEPLUEHHONETHUM, UX POOUTENAM (SAKOHHbIM
NPEOCTABUTENAM) B HWKEFTOPOACKOW OBJIACTHU

(nanee - MNopsagok)
1. OBLWWME NOJNTOXKEHNA

1.1. Hactoawmn lMopsagok paspaboTtaH B cooTBeTcTBUM € nyHkTOM 10 cTateun 8, ctateen 27 denepanbHOro
3akoHa oT 28 gekabpsa 2013 roga N 442-d3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccuickon
depepauymnun” (nanee - degepanecHbit 3akoH N 442-03), 3akoHom Huxeropoackon obnacTtu ot 5 Hosi6psa 2014 roga
N 146-3 "O couunansHom obcnyxuBaHum rpaxgaH B Hwpkeropogckon obnactu” n pacnpocTpaHsieTcs Ha rpaxaaH
Poccuiickon ®epepaumun, Ha MHOCTPAHHLIX TPpaxdaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMUBAKLWMX Ha
TepputopunM Hwxeropogckor obnactu, OGexeHUeB, a Takke Ha HpUONYECKMX Nl He3aBMCMMO OT  UX
OpraHM3aunoHHO-NPaBoBON opMbl M MHAMBUAYAlbHBIX MpeanpuHUMaTENnen, OCYLLECTBISIOWMX coumanbHoe
obcnyxuBaHue rpaxaaH B Huxkeropoackon obnactu.

1.2. TloHATMA, ucnonb3yemble B HacTosweM [lopsake, NMPUMEHSIOTCA B 3HAYEHUSAX, OMpedeneHHbIX
®epgepanbHbiM 3akoHOM oOT 28 gekabps 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxkgaH B
Poccuiickon ®epepaummn” n 3akoHom Hwxkeropoackon obnactm ot 5 Hos6psa 2014 roga N 146-3 "O couymanbHoOM
obcnyxmBaHum rpaxkaaH B Hykeropoackon obnactn'.

1.3. Hactoawmn [Mopsgok ycTaHaBnuBaeT MpaBuna U YCNOBUS NPedoCTaBreHWst couMarnbHbIX YCryr
nocTaBLUMKaMKN coumnanbHbIX YCNyr B MOMycTauMoHapHOM ¢opme coumanbHoro obcnyxkuBaHusa nonyvarensam
coumanbHbIX YCryr Ha TeppuTopun Himkeropoackon obnacru.

1.4. CouuanbHble ycnyry B MOnycTauMoHapHoOW (bopMe CoLManbHOro OOCMyXMBaHUSA NPedoCcTaBnsOTCA
HeCOBEPLUEHHONETHUM, WX poauTeNnsaM (3aKOHHbIM MpeacTaBUTENsIM), OTAENbHbIM rpaxgaHam (Janee -
nonyyatenu couunanbHbIX yCnyr):

1) NPU3HaHHBIM HY>KAALLMMUCA B cOLManbHOM 0BCnyXMBaHUM B NOMyCTaUMOHapHON hopMe;

2) IMEeLLMM NPaBo Ha Noy4YeHne coumanbHbIX YCyr.

1.5. Tvinbl opraHmMsaumi couManbHOro obCnyXuBaHWs, NPEAOCTABMAILWINX couuanbHoe obcnyxuBaHve B
nosnyctaumoHapHou copme:

1) coumanbHoO-peabunUTaLuNoOHHbIE LEHTPbI A1 HECOBEPLUEHHONETHUX (MPU HaNM4un OTAENEHNss LHEBHOMO
npebbiBaHnA);

2) UEHTpPbI coLMarnbHOM MOMOLLM CEMbE U OETAM;

3) peabnnutaumnoHHbIE LIEHTPLI AN1S AeTen 1 NOAPOCTKOB C OrPaHUYEHHBIMU BO3MOXHOCTSIMMU;

4) uvHble oOpraHusauuu, npefocTaBnAwLWME YyCryrM B NonycTauMoHapHOW opme  coumanbHOro
obcnyxuBaHus.

1.6. Mopsgok obsizaTeneH ANA UCNOMHEHUS BCEMU MOCTaBLUMKaMU cOUManbHbIX YCIyr HE3aBUCUMO OT UX
OpraHu3aLmnoHHO-NPaBoBOM (POPMbI, MHAMBUAYANbHBIMU MpeanpUHMMaTENAMK, OCYLLECTBNSAIOWMMU coLmanbHoe
obcnyxumBaHue rpaxaaH B Hukeropoackon obnactu, BKNIOYEHHbIMU B peecTp MOCTaBLUUKOB COLMarbHbIX YCryr B
Hwxeropoackon obnactu.
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2. CTAHOAPT COUWMANBHbBIX YCNYT

2.1. lpepocTaBneHne coumnanbHbIX YCNyr B MONycTaluMoHapHOW dopme couuansHoro obcnyxunBaHus
nony4yarensiM coumanbHbIX YCNyr OCYLUECTBNAETCA C Yy4ETOM UX MHAMBUAOYaAmNbHbIX NOTPEBHOCTEN, yKasaHHbIX B
WHAMBUAOYaNbHOW NporpaMMe NpeaocTaBneHns coumarnbHbIX YCNyr (4anee - nHaMBuayanbHasi nporpamma).

MonyyaTtensam coumanbHbIX YCNyr NpeoCTaBnseTcsl KOMMIIEKCHas coumnanbHas ycnyra, Bkrovatowas B cebs
crnepgywoLmne Buabl counanbHbIX YCIyr:

1) coumnanbHO-ObITOBLIE, HaNpaBieHHbIE Ha NogaepXXaHue XUsHeoesaTenbHOCTM nonyvaTenen coumarnbHbIX
ycniyr B ObITy;

2) couvanbHO-MeAWLMHCKME, HamnpaBrfieHHble Ha nogdepXaHue M coXpaHeHue 340pOoBbdA Mnonyvartenew
coumanbHbIX YCMyr MyTeMm oOpraHu3auun yxoda, oKasaHus COLAEWCTBUSA B NPOBEAEHMU 0300POBMUTENbHbIX
MEepPONpUSATUI, CUCTEMATMYECKOrO HabNaAeHNs AN BbIABNEHUS OTKMNOHEHUN B COCTOAHUM 340POBbS;

3) coumnanbHO-NCUXonorMyeckie, npegycmaTpmBatoLine okasaHme NMomoLLM B KOPPEKUMM MCUXOSNOrMYECKoro
COCTOSIHUSA nornyyaTenen coumanbHbIX YCNyr Ans ajantauMm B couunanbHOW cpefe, B TOM YMUCIe OKasaHue
NMCUXOOrM4YeCcKonM NOMOLLN @aHOHMMHO C MCMNONb30BaHMeM TenedoHa JOBEPUS;

4) coumanbHO-Negarornyeckme, HanpasfeHHble Ha NPOMUNAKTUKY OTKIIOHEHUA B NOBEAEHWM U PasBUTUM
NNYHOCTM nony4aTtenen counanbHbiX ycrnyr, GOpMUpOBaHME Y HUX NO3UTUBHbBIX MHTEPECOB (B TOM 4YMche B cdepe
Jocyra), opraHmsauuio Ux gocyra, okasaHve noMoLln CeMbEe B BOCNUTaAHUM AETEN;

5) coumanbHoO-TpPyOoBble, HaNpPaBrEHHbIE Ha OKa3aHWe MOMOLLM B TPYOOYCTPOWCTBE M B PELUEHUN OPYIUX
npobnem, CBs3aHHbIX C TPY4OBOW aganTtaunen;

6) coumanbHoO-NpaBoOBbIE, HAMPAaBMEHHbIE HA OKa3aHWe MOMOLLUWM B MOJTyYEHUM OPUAMYECKUX YCIYr, B TOM
yucrne becnnaTtHo, B 3aLiMTe NpaB U 3aKOHHbIX UHTEPECOB NonyyaTenen counanbHbIX YCIyr;

7) ycnyru B LLensax noBbIlWEHUS KOMMYHUKATUBHOIO NoTeHLMana nofny4arenen counanbHbIX YCIyr, MMELLMX
OrpaHUYEHUs XU3HEeJEATENbHOCTU, B TOM YUCIE AeTeN-UHBanMaos;

8) cpo4Hble coumarnbHble yCnyru.

2.2. OnucaHue KOMMMEKCHOM coLManbHOM ycnyru, ee obbem:

2.2.1. CoumanbHO-6bITOBbIE YCNYTK

N HanmeHoBaHue O6bem npegocTaBnenns MNepnognyHoCcTb Cpok
n/n coumnanbHo-6bITOBOM ycnyru npegocTaBneHuns npegocTaBneHns
ycnyru ycnyru ycnyru
1. |obecnedyeHue nuTaHvem |B COOTBETCTBMM C|2 pasa B [OeHb|B nepuoa OencTBud
YyTBEPXAEHHBbIMU (oHeBHOE OoTAeneHune) |porosopa o
MpaBuTEnNBLCTBOM npegocTasneHnu
Hwxeropoackon obnactu coumarnbHbIX ycryr
HOpMamm
2. |opraHusaums pocyra u |[llpoBegeHune B TeyeHWe nepuopa|B nepvon AeNcTBuA
oTAblXa, B TOM u4ucne | pasHoobpasHbIxX BMOOB | AENCTBUSI  [OroBopa | forosopa o
obecneyeHne KHWramm, | COLUMOKYNbTYPHOM (AT gHeN B Hegenw) | NpegocTaBneHnn
XypHanamu, rasetamu, | AeaTenbHOCTY: coumnanbHbIX ycnyr

HaCTOMbHBIMU UrPamm opraHusaums
KynbTYpPHO-MacCOBbIX
MEepPONPUSATUIA, KPYXKOBOW
(knyGHoOW) paboTbl,
COpPEBHOBaHUN,
npasaHUYHbIX
MEpPOMNpPUATUNA.
MoproTtoBka n paspaboTka
KOHCMEKTOB U ClueHapueB
ans nposefeHns
MepOonpuUsaTUN,
opraHusaums "
nposeneHue
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MEepPOMNpPUSATUNA.
OpraHusaumnss KOHLEepTOB,
BbICTaBOK, CMOPTUBHbIX
COPEBHOBaHUN W Apyrnx
KynbTYPHbIX
MEepOonpUsTUR.
KonnektneHoe
noceleHmne TeaTpos,
BbICTaBOK, KOHLLEpTOB,
NnpasaHUKoB,
copeBHOBaHui. Bblgava
urp, UrPYLLEK,

opraHndauuna nposeneHunsA
HaCTOJ1bHbIX UTP

2.2.2. CoumanbHo-MeauUUHCKNe ycnyrm

N HaumeHoBaHue O6bem npegocTaBneHns MepnognyHocTb Cpok
n/n | coumanbHO-MeaANLNHCKO ycnyru npenocTaBneHns npepocTaBneHns
n ycnyru ycnyru ycnyru
1. |opraHusauus B COOTBETCTBUMU C|nNpyM noCTynfeHun K|B Nepuoa OencTBus
nepBnYHOro CaHuUTapHbIMW MpaBunamMm | NOCTaBLUUKY aorosopa o
MeOMLMHCKOro OCMoTpa | M HopMamm coumansHoro npegocTasneHnn
obcnyxneaHus coumnarnbHbIX ycnyr
2. |npoBefeHve npeaocTaBnsoTCs B|B COOTBETCTBMM C|B Mepuos [AOencTsus
03[J0POBUTENBHbIX obbeme MeANUMHCKUX | HA3Ha4YeHUAMN  Bpaya | Jorosopa o
MeponpusTMi, B TOM | peKkoMeHAaLummn (He pexe AByx pas B |npegocTaBreHuu
yucre opraHusaumsi Heaento) coumarnbHbIX ycryr
0310pOBNeHNs n
oTabIxa
HeCcoBepLUEHHOETHUX
3. |okasaHne nepsou | B COOTBETCTBUN C|B COOTBETCTBMM C|B Mepuon [AOencTsus
aospayebHon nomowm | MNporpammon Ha3Ha4yeHnem Bpada porosopa o]
rocyfapcTBeHHbIX npeaocTaBneHmu
rapaHTum BecnnatHoro coumarnbHbIX ycryr
oKasaHus HacerneHuio
Hwxeropoackoin obnactu
MeONLMHCKOW NOMOLLU
4. |BbINONHEHWe npoueayp, | NpegocTaBnATCA B|B COOTBETCTBMM C|B Mepuon [OencTeus
CBSA3aHHbIX c|obbeme MeANUMHCKUX | HA3Ha4YeHUAMN  Bpaya | orosopa o}
COXpaHeHneM 3[0pOoBbS | pekoMeHAaLmnn (He pexe AByx pas B |npegocTaBreHuu
nonyvareneu Heaento) coumarnbHbIX ycryr
coumnanbHbIX ycnyr
(n3mepeHue
TemnepaTypbl Tena,
apTepuansHoro
OaBreHns, KOHTPoINb 3a
npuemMom rekapcts W
Ap.)
5. |cucremaTtuyeckoe npeaocTaBnaoTCA B|B COOTBETCTBMM C|B Nepuos LOencTeus
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HabnoaeHve 3a|obbeme MEAMLMHCKUX | Ha3HaYeHUsIMU  Bpada | gorosopa o)
nosnyyatenamm peKkoMeHaauui (exxegHeBHO) npeaocTaBneHnm
coumanbHbIX ycnyr ans coumanbHbIX yCnyr
BbIAIBNIEHNA OTKIMOHEHWI

B COCTOSIHUM nx

30pOBbS

6. npoeegeHne 3aHATUI, | B COOTBETCTBUN C NMAHOM |HE MeHee 3-X pa3 B|B nepuon OencTBums

obyvaoLwmx 340pOBOMY | MEPOMPUATUIA Hepeno gorosopa o}
06pasy XnsHu opraHu3auum npefocTaBneHun
coumansHoro coumnanbHbIX ycnyr
obcnyxmBaHus
7. |npoBeaeHWe 3aHATUIA MO | NPeAoCTaBNATCS B|B COOTBETCTBUM C|B Nepuog AencTBuA
aganTuBHON obbeme MeOMLMHCKNX | HA3HaYeHsaAMW Bpaya, | 4orosopa o
dm3nyeckon KynbType | pekoMeHaauui WHCTPYKTOpa kabuHeTa | npegocTaBneHun
ne4e6HoM coumanbHbIX ycryr
un3KynNbTYpLI
opraHmsaumm
coumanbHOro
obcnyxmBaHus (He
MeHee 2-Xx pa3 B
Heaento)

8. KOHCYInbTUpOBaHne no | B COOTBETCTBUM C NNaHOM | He MeHee 1 pa3a B|B nepuoa OencTBums

coumanbHO-MEANLMHCKN | MEPONPUATUI TeyeHve OencTsus | gjorosopa o}
M BOMpPOCaM | y4pexaeHus counanbHOoro | Jjorosopa npeaocTaBneHmm
(nopoepxaHus n | o6cnyxmBaHus coumanbHbIX ycnyr
COXpaHeHUs  340pOoBbS

nonyvareneu

coumanbHbIX ycnyr,

npoBeAeHus

0300pOBUTENBHbIX

MEpPOnpUATUNA,

HabnoaeHus 3a

nonyyatensamm

coumanbHbIX ycnyr ansa
BbISIBNIEHNSA OTKNOHEHWNNI

B COCTOAHUN nx
300pPOBbS)

9. |copencreue B | IpeaocTaBnsalTCA B | ycnyra B nepuog [OencTBuA
rocnuTanusauum obbeme MeaWLMHCKNX | NpeJoCTaBnseTcss Mo | gorosopa o
Hy>XOaloLWwmnxcs B | pekoMeHaauui MeANLMHCKNM npefocTaBrieHuu
ne4vebHo-NpodunnakTmye nokasaHusaM coumanbHbIX ycryr

CKUe yupexaeHust

2.2.3. CoumanbHo-ncnxonornyeckue ycnyru

N HanmeHoBaHune O6beM npegocTaBneHns MNepnogmyHocTb Cpok
n/n | counanbHO-NCUXONOrMY ycnyru npenocTaBneHust npegocTaBneHust
€CKon ycnyru ycnyrm ycnyrm
1. |couunanbHO-NCUXONOrMy | B COOTBETCTBMM c|no NMYHOMY | B nepuop AencTBUS
eckoe noTpebHOCTLI0 obpalleHuto gorosopa o
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KOHCYNbTUpPOBaHWE, B |Mnofy4yaTens couuarnbHbIX | nonyyaTens npenocTaBneHnn
TOM 4Kcrie No Bonpocam | ycnyr coumanbHbIX ycnyr (He | coumanbHbIX yenyr
BHYTPUCEMENHbBIX pexe 1 pasa B
OTHOLLEHMWI Heaeno)

2. | coumarnbHo-ncuxonorny | B COOTBETCTBUU c|npu BbISIBIIEHUW | B Nepuos OencTBus
€CKMI naTpoHax noTpebHOCTbLI0 HeobxoamMmocTu Joroeopa o
nonyyaTtens couunanbHbIX | 4NUTENbHOMO npefocTaBneHum
ycnyr HabntoaeHus 3a | coumanbHbIX ycnyr
MCMXONOrNYECKUM
COCTOSIHVEM
nonyyarensa
coumanbHbIX ycnyr (He
pexe OOHOro pasa B
Heaeno)

2.2.4. CoumanbHo-negarornyeckme ycnyru

N HavnmeHoBaHue O6bem npegocTaBneHns MeproanyHocTb Cpok
n/n | counanbHoO-Negarornyec ycnyrm npegocTaBneHus npegocTaBneHus
KOW ycryrm ycnyrm ycnyrm
1. |couwnanbHo-nNegarornyec |B COOTBETCTBUM c |npu BbISIBIEHUN |[B  COOTBETCTBUN C
Kas KoppeKumsi, | NOTpeBHOCThI0 HeobXxooMMOCTU  (He | MNaHOM y4peXxaeHus
BKIIOYASA AMArHOCTMKY M |MonyyaTenst coumanbHbiX [pexe 2-x pa3 B
KOHCYNbTUPOBaHMe ycnyr Heaento)

2.2.5. CoumanbHO-TpyaoBbIe yCryrn

N HanmeHoBaHue Obbem MNepnognyHoCTb Cpok npegocraBneHuns
n/n coumanbHO-TPygoBON npenocTaBneHust npegocTaBneHunst ycnyru
ycnyru ycnyru ycnyru

1. |npoBegeHVe MEPOMPUATUIA B 3aBUMCUMOCTM  OT|HE pexe 2-Xx pa3 B|B nepuoa  OeWCTBUS

no NCNONb30BaHWIO | UHAMBUAYaTNbHbIX Hefento aorosopa 0
OCTaTOYHbIX TPYAOBbIX | BO3MOXHOCTEN npeaocTaBneHun
BO3MOXHOCTEN n | nony4yarens coumanbHbIX ycnyr
oby4eHuto OOCTYMHLIM | coUMarnbHbIX yCryr
npodeccuoHarbHbIM
HaBblkam

2. | KOHCynbTMpoOBaHue no|(B  3aBMCMMOCTM  OT|He pexe 1 pasa B|B nepuvoa  OeWCTBUSA
Bornpocam nHOnBMAYarbHbIX Heaerno aorosopa 0
camoobecneyeHus BO3MOXHOCTEN npeaocTaBneHun

nonyyartens coumanbHbIX ycnyr

coumanbHbIX ycnyr

3. |okasaHue nomMoLiu B|B  3aBUCMMOCTHU oT|no Mepe |B  nepwog  AencCTBuSA
TPyOooycTpoucTee MHOMBMAYyanbHbIX HeobxooMMocTun Jorosopa o
BO3MOXHOCTEN npegocTaBneHnn
nonyvarens coumanbHbIX ycnyr

coumanbHbIX ycrnyr

4. |opraHusauMss nomowM B|B  3aBUCMMOCTM  OT |MO mMepe |B  nepuoa  OeWCTBUS
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nony4eHnn obpasoBaHns 1 | MUHANBMAYaNbHbIX HeobxoamMmocTu Aorosopa o]
(nnn) KBanuduKaLmm | BO3MOXHOCTEN npeaocTaBneHum
nHBanuaamu nonyyartens coumanbHbIX ycnyr
(oeTbMu-nHBaNMAamMu) B | coumanbHbIX yCryr
COOTBETCTBUM c nx
cnocobHocTAMU
2.2.6. CoumnanbHo-NpaBoBbIE YCryru
N HavnmeHoBaHune O6bem npegocTaBneHns MeprogunyHocTb Cpok
n/n | coumansHO-NPaBOBON ycnyru npegocTaBneHns npegocTaBneHns
ycnyrm ycnyru ycnyru

1. |okasaHue nomowM B|0ObEM onpeaensieTcs | no mepe | B CpOKM,
odpopmneHnn " | tHAMBMAYanbHO B | Heo6x0AMMOCTM obycnoBrneHHble
BOCCTaHOBIIEHUU 3aBUCUMOCTHU oT HY>XOaeMOCTbIo
AOKYMEHTOB cnocobHocTH K nony4aTens
nonyvatenen CamMo0BCnyKMBaHMIO coumanbHbIX ycryr

coumanbHbIX ycnyr

2. |okasaHve nomowm B|0OOBbEM onpegensercs | no Mepe | onpegenseTcs B
nony4YeHnm WHAMBUAOYaNbHO COrMNacHo | HEO6X0AMMOCTH no | MHaMBMOYyanbLHON
IOPUANYECKUX YCIyT notpebHocTM nony4yatens |npocbbe nonyyatens |nporpaMme UK B

coumanbHbIX ycnyr coumanbHbIX ycnyr (He | joroBope
pexe 1 pasa B
Heaento)

3. |KOHCynbTUpoOBaHME MO |0ObEM onpepenseTcs | He MeHee OfHOro pasa | onpegensieTcs B
BOMpPOCaM, CBsI3aHHbIM C | MHAMBMAYanbHO cornacHo |[B Hegento (ot 10| nHomMBMAyanbHOM
3awmTon npas “ | noTpebHOCTM nonyvaTtens | MUHYT) nporpaMme 1 B
3aKOHHBbIX WHTEPECOB | coLmarnbHbIX YCryr aorosope
nony4areneu

coumanbHbIX ycnyr B
chepe couunarbHOro
obcnyxmBaHusa, 1 no
Bornpocam

YCTaHOBIEHHbIX mMep
coumanbHOn Noanepxkm

2.2.7. Ycnyru B uensax noblWeHNss KOMMYHUKaTUBHOIO noTeHumana
nonyvarenen coumanbHbIX YCNyr, UMeILMX orpaHuyeHns

XU3HeOeAaTenbHOCTN, B TOM YUCne geTen-nHBanmaos

N HanmeHoBaHue ycnyru Obbem MeprognyHoOCTb Cpok npegocTaBneHus
n/n npegocTaBneHns npegocTaBneHns ycnyru ycnyru
ycnyrm

1. |oby4yeHne MHBanNUAoB | 0ObEM ONpeAenseTcs |cornacHo noTpebHOCTM |B  nepuog  AencTBUA
(neTen-uHBanuaos) MHAUBMAYanLHO B | monyyaTens Jorosopa o]
NoNb30BaHWI0 3aBMCHMMOCTH OT | coumanbHbIX ycnyr (He | npegocTaBneHum
TEXHUYECKMMN CcpeacTBamu | cCnocobHOCTM K | pexe 2-x pa3 B Hegeni) | counanbHbIX yCnyr
peabunutauum CaMoO0OCNyXMBaHMIO

2. |npoBegeHune coumanbHO |B  COOTBETCTBMM  C|cornacHo noTpebHocTn |B nepuod  AencTBus
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peabunuTaunoHHbIX pekomeHaaunaMm nony4arens ZJoroeopa o
mMeponpusTMiA B cdepe | MHaMBMAYyarbHO coumarnbHbIX ycnyr (He | npeaocTaBneHun
coumanbHoro nporpammei pexe 2-x pa3 B Hefeno) | coumnanbHbIX ycrnyr
obcnyxuBaHus peabunutauum

uHBanuaa

(pebeHka-uHBanuaa)

3. |obyyeHue HaBblkaM | 06beM onpeaenseTcsd |cornacHo noTpebHoCT B mepuod  AencTBus
camoobCnyKuBaHus, NHAMBMAYaNbHO B | nonyyaTens Aorosopa o}
noseaeHuss B ObITY  M|3aBMCMMOCTM OT | coumanbHbiX ycnyr (He | npeaocTaBneHny
06LLeCTBEHHbIX MecTax cnocobHoCTH K | pexxe 2-x pa3 B Hegenio) | counanbHbIX yCnyr

caMoobCny>xMBaHuio

4. OKa3aHune nomMoLLn B |06BbeEM onpeaendeTcda | OQHOKpaTHO B paMKax (B nepuoa nencTems

06yquM|/| HaBblKkaM | cornacHo Kypca aoroesopa o
KOMﬂb}OTepHOIZ nHansngyarnbHbIM npenoctaBiieHnn
rpaMmoOTHOCTH BO3MOXHOCTAM coumnarnbHbIX ycnyr

300pOBbs Nonyyarens
coumanbHbIX ycnyr

2.3. Cpoku npegocTaBreHms CouManbHbIX YCNyr.

MNpemoctaBneHne coumanbHbIX YCAyr B MONycTauMoHapHOW dopMe couuanbHOro obCcnyxuBaHus
nony4artento couuarnbHblX YCMyr OCYLLECTBMSETCA MNOCTaBLUMKOM CouManbHbIX YCryr B onpefeneHHoe BpeMs
CYTOK, B TeYEHME CPOKa, onpederneHHoro MHAnBMAayanbHON NporpamMmon.

CpouyHble coumanbHble ycnyrn NnpegocTaBnsaoTcs B AeHb obpalleHus MNonydaTtens.

2.4, TlogyweBon HopmaTvB (UHAHCMPOBAHWUS CoUMarnbHbIX YCRyr ycTaHaBNMBaeTCd MWHUCTEPCTBOM
coumnansHon nonntukn Huxeropogckon obnactu.

2.5. Tpu nonyyeHMn coumanbHbIX YCNyr B MNOfycTauuoHapHoOW dopMe COouManbHOro 0bCnyKuBaHus
nony4aTenu coumanbHbIX YCAyr B NOMyCTaUMOHapHON hopMe coumanbHOro o6CnyKuBaH1s MMeIoT Npaso Ha:

1) yBaXxuTenbHoOe 1 rymaHHOe OTHOLLEHHUE;

2) nonyyeHne GecnnaTHO B AOCTYNHOW dopMe MHGOopMauMum O CBOMX MpaBax M 00A3aHHOCTHAX, BMaax
coumanbHbIX YCRyr, cpokax, nopsigke m o6 ycnoBusix MX npedocTaBrneHus, o Tapudax Ha 3T ycnyrm n o6 wux
CTOMMOCTW ANs monyvaTens coumarnbHbIX YCIyr, O BO3MOXHOCTU MOMyYeHuss aTux ycnyr 6ecnnaTHo, a Takke o
nocTaBLUMKax coumnanbHbIX YCryr;

3) BbIOOP MOCTaBLUMKa MU NOCTaBLUUKOB COLUMarnbHbIX YCNYT;

4) oTKa3 OT NpegoCcTaBneHns coumnanbHbIX YCNYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon
depepauymuy;

6) yyacTve B COCTaBneHUM MHAMBUOYalbHbIX MPOrpaMm;

7) obecneyeHne ycnosuii npebbiBaHUS B opraHM3auusax coumanbHOro obcnyXvMBaHWUsi, COOTBETCTBYHOLLMX
CaHWUTapHO-TrmeHnyeckum TpeboBaHusIM, a Takke Ha Hagnexalumn yxoa,;

8) cBobogHoe nocelleHVe 3aKOHHbIMW NPeAcTaBUTENsMW, agBokaTaMu, HOTapuycamu, npeacTaBUTENs MM
O6OLLEeCTBEHHbIX U (MMM) WHBbIX OpraHuW3auui, CBALLEHHOCMYXMTENSAMW, a TakkKe POACTBEHHUKAMW W APYTrYMU
nvuamMmu B JHEBHOE N BEYEPHEE BPEMS;

9) coumnanbHOe CONpoOBOXAEHNE B COOTBETCTBMM CO cTaTben 22 ®enepanbHoro 3akoHa N 442-93.

2.6. Nony4aTtenb coumanbHbIX ycryr o6s13aH:

1) npegcTaenATb B COOTBETCTBUM C HOPMAaTMBHbIMW MpaBoOBbIMK akTamu [paBuTensctBa Hwkeropoackon
obracTtu cBe4eHNst U JOKYMeHTbI, HeobxoanMble AN NpeaocTaBneHns coumarnbHbIX YCRyr;

2) CBOEBPEMEHHO B NMUCbMEHHOW hopMe MHAOPMMPOBATL MOCTABLUMKOB COLMANbHbBIX YCryr 00 M3MeHeHuu
obcToATENLCTB, 00YCMOBNMBAIOLLMX MOTPEBGHOCTL B NPESOCTaBNEHNN COLMATBHBIX YCIYT;

3) cobniopgatb ycnosus Aorosopa O NpefoCTaBfieHUM CouManbHbIX YCIyr, 3aKMOYEeHHOro C MOCTaBLUUKOM
coumanbHbIX YCryr, B TOM 4MCrie CBOEBPEMEHHO M B NOMHOM 06beme onnayMBaTb CTOMMOCTb NPeAoCTaBeHHbIX
coumarnbHbIX YCNyr Npu UX NpeAoCTaBneHnn 3a nnaTty Unm YacTUYHyo nnary.

2.7. MNokasaTenu KayecTBa 1 OLeHKa pe3ynbTaToB NPeaoCcTaBneHns coumnanbHbIX YCyr.

2.7.1. OCHOBHbIMU (hbaKTOpamu, BIUSIOLLMMN HA KaYECTBO CoLManbHbIX YCNyr, ABASIOTCA:

1) nonHoTa, akTyanbHOCTb M OOCTYMHOCTb MH(OpPMauuM O NOCTaBLUMKE COUMarbHbIX YCMyr, nopsigke u
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npaBunax okasaHusi coumarnbHbIX YCNyr nony4arensiMm coumanbHbIX YCNyr;

2) ycnosusi pas3MeLLeHns NoCTaBLUuKa CoLmanbHbIX YCNYr;

3) YKOMMNNEKTOBAHHOCTb MOCTaBLUMKA COUManbHbIX YCNyr crneuvanvctaMmn, MMeLMn COOTBETCTBYIOLLEE
obpasoBaHue, kBanudukaLmo, NpodecCnoHanbHy0 NOArOTOBKY, 3HAHWUS N OMbIT, HEOBXoANMbIE ANs BbINOMHEHMWS
BO3JI0XEHHbIX Ha HUX 0BsI3aHHOCTEW;

4) cneumnanebHoe M TabernbHOE TEXHWYECKOE OCHALLleHMEe MOoCTaBLUMKa coumanbHbiX ycnyr (obopygoBaHue,
npubopkl, annapaTypa);

5) Hanu4ume BHyTPEHHEWN CUCTEMbI KOHTPOMS 3a AeATENbHOCTbIO MOCTaBLUMKA COLMAnbHbIX YCNYT;

6) HanuuMe un COoCTOsiHME [AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU (PYHKUMOHMPYET MOCTaBLUUK
coumanbHbIX YCIyr.

2.7.2. OCHOBHbIMM MOKasaTensmMu, onpeaensowmMMmM KavyecTBO coumarnbHbIX YCNyr B NOnycTauMoHapHOn
dopme coumanbHOro 06CnyxMBaHus, NpegocTaBnsieMbIX Nonydyarensam counanbHbiX YCryr, ABNATCH:

1) nokasaTtenu, xapakrepusyLine yaoBrneTBOPEHHOCTb COLManbHbIMKU YCyramy nonyvaTtenen coumanbHbixX
YCIyr, OTCyTCTBME OBOCHOBAHHbIX Xanob, YMCNo NONOXUTENbHBIX OT3bIBOB O paboTe nocCTaBLUMKA COLMArbHbIX
yCIyr;

2) obecneyeHne OTKPbLITOCTU OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLUUK COUMANbHBLIX YCIyr
OCyLLEeCcTBNAET AeATeNbHOCTb B cepe MOonycTauumoHapHOro CoumanbHOro obcnyxuBaHust (ycTaB, MOSIOXeEHUE,
PYKOBOACTBA, MpaBwia, WHCTPYKUMW, METOAMKM paboTbl C nonydatensmu coumanbHbiX YCnyr M coBCTBEHHON
OeATeNbHOCTW, SKCNyaTauMOHHbIE JOKYMEHTbI HA obopynoBaHue, Npubopbl 1 annapaTypy, Hble JOKYMEHThI);

3) [OCTYMHOCTb YCIOBWIM pasMeLLeHNsi MOCTaBLUMKOB coumanbHbIX ycnyr (B TOM 4Yucrne [OCTYMHOCTb
npenocTaBneHnst coumanbHOro OOCNYXMBaHUS AN MHBANMOOB W APYrMX NUL, C YY4ETOM OrpaHuyeHuin ux
XU3HEAEATENbHOCTN, WHbIE YCMNOBMS, BMUSOWME HA KAYeCTBO COUManbHbIX YCMyr, MpeaocTaBnseMbliX
nony4arensiMm coumanbHbIX YCNyr);

4) yKOMMNEKTOBAHHOCTb LUTaTa NOCTaBLUMKA COLMAnbHbIX YCAyr crneunaniuctamm n nx ksanmdukaums;

5) Hanuume cneumanbHOro N TEXHUYECKOro ocHalleHns (obopynosaHue, NpMbopel, annapaTtypa) MoOMeLLEHUI
nocTaBLUuKa CoLManbHbIX YCNYT;

6) cocTosiHMe MHOopMauun O Mopsgke WM npaBwunax NPeaocTaBneHWst CouManbHbIX YCMyr, OpraHu3auum
NonycTaLMoHapHOro coLmanbHOro 06CnyXMBaHus;

7) MOBLILEHNE KadecTBa coumarnbHbIX ycrnyr n adeKTMBHOCTM MX OKa3aHus (onpedensieTca Ucxogs u3
MEpONPUSTUIA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBaHUE [EATENbHOCTM MNOCTaBLUMKA CcouMarnbHbIX YCyr npu
npenocTaBneHny coumanbHbIX YCIyr).

2.7.3. Tpun oueHKe KayecTBa coumanbHOM YCrnyri B NonycralMoHapHon doopme coLmarnbHOro obcnyXKnBaHus,
npefocTaBnseMblX MNonydYaTensm coumanbHbIX YCyr, UCMONb3YTCSA CrieayloLlme Kputepuu:

1) nonHoTa npeaocCTaBMneHMs CcouManbHOW YCNyrM B MNONyCTauMOHapHOW opMe  coumarnbHOro
obcnyxmBaHusi, B TOM 4Yucrne ¢ yd4eToM obbema NpegocTaBnsemMbiX COUMarnbHbIX YCNyr, CPOKOB MPeaoCTaBneHus
coumanbHbIX YCNYT, UHBIX KPUTEPUER, NO3BONSAHOLLNX OLEHUTb NOSTHOTY NPEeAOCTaBMEHNs COLManbHbIX YCAYT;

2) CBOEBPEMEHHOCTb NPEAOCTABIEHUS COLMANbHOW YCyrn, B TOM YUCHE C Y4ETOM CTEMNEHU HYXOAaeMOoCTu
nony4arensi coumanbHbIX YCNYT;

3) pe3ynbTaTMBHOCTb (3P(PEKTMBHOCTL) MPenoCTaBMeHNs coumanbHOW Yycnyrn (ynydleHue YCroBuwn
XKN3HEOEeATENbHOCTU NonyYaTens coumanbHbIX YCyr).

2.7.4. OueHka Ka4yecTBa OkasaHMs coumanbHO-ObITOBLIX YCMYr BKMOYAET B Ce0s OLLEHKY:

1) >xkunon nnowagu, npeaocTaBnseMoOM MOCTaBLUMKOM couuanbHbIX YCryr, MO pas3MepaMm W ApYruMm
XM3HEHHbIM NoKasaTensam (COCTOsIHME 34aHWI U MOMELLEHUI, X KOMGOPTHOCTL), KOTOpas JoJKHa obecneyvnBaTb
yao6cTBo npebbiBaHMA nonydaTtenen coumanbHbIX YCyr;

2) NOMeLLeHUn, NpedoCTaBnsieMblX ANs NPegoCTaBeHUss coumarbHbIX YCMyr, KOTOpble MO pasmepam,
PacnonoXeHM0 1 KOHUrypauumn gOmkHbl obecnevmBaTb BO3MOXHOCTb OKa3aHUs BCEX BUAOB COLMArbHbIX YCIyr C
y4eToM cneuudukn nonyvatenerd couuanbHbiX YCryr, OTBe4YaTb CaHUTAPHO-TUIMEHUYECKMM HOPMaM U
TpeboBaHusM;

3) mebenu n obopynoBaHusi, KOTOpblE AOIMKHbI ObITb YAOOHBIMU B NONb30BaHMM, NOJOOPaHHBEIMY C Y4ETOM
P13NYECKOro COCTOSIHUA Mory4aTenen coumarnbHbIX YCyr, COOTBETCTBOBATb CAHUTAPHO-TUTMEHNYECKUM HOPMaM;

4) nNUTaHusi, KOTOPOE [AOMMKHO OblTb NMPUrOTOBMEHO M3 AOOPOKAYECTBEHHbLIX MPOAYKTOB, YAOBIETBOPSTH
noTpebHOCTU Mnony4yaTenen couumasnbHbIX YCryr MO KaropUMMHOCTM, COOTBETCTBOBAaTb YCTAHOBIIEHHBIM HOpPMaMm
NMUTaHWS, CAaHUTAPHO-TUIMEHNYECKNM TpeboBaHUAM U HOpMaM;

5) okasaHmsa ycnyr, npeaocTaBngeMblX MonyvaTensM couuanbHbIX — YCMAyr, He ChOoCOBHbIM K
camMoobCnyXnBaHM0, KOTopble AOMKHbI obecneuvrBaTbh BbINOMHEHME HEOBXOOUMBbIX Mony4vaTensM coumanbHbIX
ycnyr npouenyp 6e3 npuynHeHUst kakoro-nnbo Bpeda uUx 340pOBbi0, PUNYECKMX UMK MOpanbHbIX CTpagaHui u
Heyno0CTB;
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6) MHBbIX coumanbHO-6bITOBLIX YCMYT, NPeAO0CTaBNsAeMbIX MOCTaBLUMKOM COLManbHbIX YCNYr.

2.7.5. OueHka kadecTBa okasaHMs CoLManbHO-MEANLIMHCKMNX YCMYT BKIIOYAeT B cebsl OLEHKY:

1) cBOEeBpeMEeHHOro M B HeobxooumMoM ob6beme BbINOMHEHUS Mpoueayp, CBA3AHHbIX C COXPaHEHUEM
340pOBbs NonyyaTenen counanbHbIX YCNyr;

2) npoBegeHunss HabnwgeHus 3a nony4vaTensMyM couuvanbHbIX YCNyr Afs BbISABIEHWS OTKITOHEHWN B
COCTOSIHUU UX 300POBbS;

3) npoBedeHus npoueayp, CBA3aHHbIX C COXpaHEHMEM 300pOBbs MofyyaTenen coumanbHbIX YCMyr,
0300pPOBUTENbHBIX MEPOMPUATUN, KOTOpble AOMKHbl OblTb OCYLLECTBMEHbl C MakCUMalbHOW aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6€3 NPUYMHEHMS Kakoro-nnbo Bpeda nonyvyaTensiMm coumarnbHbIX YCyr;

4) MeponpusaTUI MO KOHCYNbTMPOBaHUIO MonyyaTenen couuanbHbIX YCAyr MO CcouMarbHO-MeOULUHCKUM
BOMpocaM, KOTopble AOMKHbI 06ecneynBaTb okaszaHue KBanMuuMpoBaHHOW NMOMOLLM NofyvaTensM coumanbHbIX
yCcryr B MNpaBUMbHOM MOHUMaHUN U pPELLUEHUN CTOALUX Neped HUMM KOHKPETHbIX Mpobnem, CBA3aHHbIX C
COXpaHeHUeM 300POBbS;

5) okasaHus MOMOLLM B BbINOMHEHUWN 3aHATUA NO afanTUMBHOM (PM3NYEcKOW KynbType, KOTopas OOSKHa
obecneunBaTb OBrafeHWe mnonyvyaTensamMum coumanbHbIX YCIyr [OCTYMHOro u ©e3onacHoro Ans 340pOoBbS
Komnnekca om3nyeckmx ynpaxHeH1n B Lensax ero CUCTeMaTU4eCKOro BbIMONTHEHUSA ANS YKPenneHns nx 30opoBbs;

6) MHbIX couManbHO-MEONLIMHCKUX YCIyT, NPpefoCTaBnseMblX MOCTABLUMKOM CoLMarbHbIX YCIyT.

2.7.6. OueHka KayecTBa coLmanbHO-NCUXONOrMYECKNX YCNYr BKIMOYAET B CE0S OLLEHKY:

1) coumanbHO-NCMXONOTMYECKOrO0 KOHCYNbTUPOBAHMWS, KOTOPOE OOJMKHO 0OecneyvnTb oka3aHme nonyvatensam
coumanbHbIX yCryr KBanuuumpoBaHHOMW MOMOLLM MO HaNaXuBaHWIO MEXINNYHOCTHLIX OTHOLUEHUW, B TOM 4uchne
AN npeaynpexaeHns 1 NpeogoneHns ceMenHblX KOHNNKTOB;

2) NCMXONOrMYeCcKon NOMOLLM, OKa3aHMe KOTOPOKM AOSMKHO NOMOYb MONydaTento coumnarnbHbIX YCNYr PpacKpbiTh
1 MOBUNM30BaTbL BHYTPEHHME PECYPChI, PELUNTL BO3HUKLLME COLManbHO-MCUXONOrniyeckme npobnemsi;

3) coumanbHO-NCUXONOTMYECKOro NaTpoHaxa, KOTopblA JOIMKEH HA OCHOBE cUCTeMaTuMdecKkoro HabnogeHus
3a nonyyaTenamu couumanbHbix ycnyr obecneuvMBaTb CBOEBPEMEHHOE BbISIBMIEHME CUTyauui MCUXUYECKOTO
anckomdopTa, JIMYHOCTHOrO (BHYTPUITMYHOCTHOrO) WMNKU  MEXITMYHOCTHOrO KOHQMMKTA W OpYrux CuUTyauun,
YXYOLWAWNX  YCIOBUA KMIHEOEATENbHOCTU MonyyaTenen coumanbHbIX YCMyr, B LEMsX oKasaHus UM
HeobX04MMbIX COLManbHO-NCUXONOrMYECKUX YCIYT;

4) UHbIX counanbHO-NCUXONOrMYECKNX yCnyr, NpeaocTaBnseMbIX NOCTaBLLMKOM COLManbHbIX YCNyr.

2.7.7. OueHka Ka4yecTBa coumnanbHO-Neaarormieckmx ycyr BknovaeT B cebs OLEeHKy:

1) coumanbHO-Neaarornyeckor KoppeKuMu, OCYLLECTBIIEHME KOTOPOW [OOJMKHO obecneymBaTtb OKasaHue
KBanMpuunupoBaHHON N 3a(hPeKTUBHON NeJarormyeckon NoMOoLLU B KOTOPOKW HYXAAKTCH nonyyatenn coumnanbHbIX
ycnyr, nonyyarwlwpe couumarnbHble YCNyr B NonycTtauMoHapHon dopme coumanbHoro obcnyxmeaHusa (B dopme
beceq, pasbACHEHUI, peKOMeHZaunn);

2) dopMUpOBaHUSA MO3UTUBHBLIX MHTEPECOB Monydatener couunanbHbIX YCMyr, OpraHMsaumi ux Aocyra,
KOTOpble [OIMKHbI obecneuvBaTbh YOOBNETBOPEHUE COLMOKYNMbTYPHBIX M AYXOBHbBIX 3arnpocoB nofyyartenen
coumanbHbIX ycnyr (Kak B3poCrblX, Tak W OeTen), paclmpeHue kpyrosopa, cdepbl 06LLeHMs, MOBbILLEHNE
TBOPYECKOWN aKTMBHOCTU MofyvaTenemn coumanbHbIX YCNyr;

3) MHBIX coumanbHO-NeaarorM4eckmnx yenyr, NpeaocTaBnseMbiX NOCTABLLMKOM COLMAnbHbIX YCIYT.

2.7.8. OueHka KayecTBa coumanbHO-TPYOOBbIX YCIYT BKITIOYAET B ce0S OLEHKY:

1) KayecTBa ycnyr, CBA3aHHbIX C OpraHu3aumen NonyyYeHns unu coaencTBUeEM B NoNyYeHnM obpas3oBaHns u
(vnn) kBanudumkaumm mHBanugamu (B TOM 4ucne AeTbMU-UHBanNMaamu) B COOTBETCTBUM C UX (PU3MYECKUMU
BO3MOXHOCTAMU M YMCTBEHHBIMWU CMOCOBOHOCTSIMM, KOTOPbIE OMpPefensitoTcs TeM, B KakOW CTENEeHW COo3AaHHble
NMOCTaBLUUKOM CoUManbHbIX YCNYr YCNoBUS AMs OOLWKOSbHOrO BOCNUTAHUA AeTen-UHBanvaoB U MOMyYeHUs UMK
LLUKOJTbHOro 06pasoBaHmsi, CNOCOOCTBYOT YCMNELWHOMY U pe3ynbTaTMBHOMY MPOBEAEHMUI0 BOCMMTATENBHOM paboThl
n oby4eHunto;

2) NpoBOOUMbIX MEPOMPUATUA MO WMCMONb30BAHMIO TPYAOBbIX BO3MOXHOCTEN MonyyaTenen couunanbHbIX
YCIyr 1 00Yy4EHUIO NX OOCTYMHbIM NPOdEeCCUOHanbHbIM HaBblkaM, X AOCTATOYHOCTb U CBOEBPEMEHHOCTb;

3) NpoBOAUMBIX MEPONPUATUIA NO OKa3aHUIO MOMOLLW B TPYAOYCTPONCTBE;

4) MHbIX counanbHO-TPYAOBbLIX YCYr, MPeA0CTaBSAEeMbIX MOCTABLLMKOM COLManbHbIX YCNyT.

2.7.9. OueHka KayecTBa coumanbHO-NPaBOBbIX YCIYr BKITHOYAET B ce0S OLEHKY:

1) okasaHus nomowiM B OPOPMIIEHUN UM BOCCTAHOBIIEHMU [OOKYMEHTOB, KOTOopas OoibkHa obecnednBaTtb
pasbsCHEHUE nonyyatensm couuanbHbIX YCNyr coaepXaHusi HeOOXOAMMbIX OOKYMEHTOB B 3aBUMCUMMOCTU OT UX
npeaHasHadeHus, U3NOXeHWe U HanucaHwe (Npy HeoBXoAMMOCTU) TeKCcTa [JOKYMEHTOB WMM  3arofHeHune
opMeHHbIX 6r1aHKOB, HanMcaHne ConpoBOAUTENbHbIX MUCEM;

2) apHEKTMBHOCTU OKa3aHMSA HOPUAMYECKOM MOMOLLM MOnyyvyaTensM coumanbHbIX YCyr, KOTopas [OSbKHa
obecneuntb CBOEBPEMEHHOE M OOBEKTMBHOE pelleHVe CTOAWMX nepeq nonyvaTeneMm coumarnbHbIX YCryr
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npaBoBbIX Npo6newM;

3) MHBIX coumManbHO-NPaBOBbIX YCIyr, NPeaoCTaBNAEeMbIX NOCTABLLMKOM COLMArbHbIX YCIyr.

2.7.10. OueHka KayecTBa yCrnyr, OKa3aHHbIX B LENsX MNOBbILWEHNS KOMMYHUKATUMBHOINO MOTeHuunana
nonyyarenen coumnanbHbIX YCRyr, UMEILNX OrpaHNYEeHUs XU3HeAeaTeNnbHOCTU, B TOM Yucne AeTen-nHBanuaos,
BKIIOYaET B cebs OLEHKY:

1) oby4eHusa uHBanNuAoB (OeTen-UHBanNMAOB) MOMb30BaHWMIO TEXHUYECKUMWU cpeacTBaMu peabunutauum,
KOTOpOe [AOIPKHO pasBUTb Yy WMHBaNWAoOB (OeTeN-WHBanWAaoOB) MPakKTUYECKMe HaBblKM YMEHWUSI CaMOCTOATENbHO
nonb3oBaTbCa 3TUMK CpeacTBamu;

2) npoBedeHust couManbHO-peabuNUTaLMoHHbIX MEPOMpUATUIA, KOTOpble OOJPKHbI  cnocobcTBOBaTH
BOCCTAHOBMEHMIO  coUManbHOroO  cratyca nonyyaTenem couuwanbHblX — YCAYr, UMEKLWMX  OorpaHuyeHus
XU3HEAEeATENbHOCTU, B TOM YMCne AeTen-nHBanuaos, ynyylunTb B3aumogencTamne nonyvarens coumnanbHbiX yenyr
C 06LLEeCTBOM;

3) oby4eHua nonyyaTenen coumanbHbIX YCNYr, MMEKLWMX OrpaHUYEHNsT XN3HELEATENBHOCTN, B TOM 4YuCne
OeTel-uHBannaoB, HaBblkam MoBeAeHus B ObiTy M OOLIECTBEHHbIX MeCcTax, KOTopoe [OImkHO obecneuvBaTtb
dopmMumpoBaHMe nonyyaTens couuanbHbiX YCIYr Kak CaMOCTOATENbHOW FMYHOCTU, KyINbTYPHOW, BEXITMBOM,
npegycMoTpuTenbHOW n BnaroxenarenbHOM B OTHOLIEHWM K OKpyXalowum, a Takke obydeHus BHYTPEHHEN
OVCLUMNITMHE NIMYHOCTK, CNOCOBOHOM 06cnyxutb cebsi B GbITOBLIX YCNOBUSAX;

4) oby4eHust nonydartenen coumanbHbIX YCIYr, UMEKLLMX OrpaHUYEHUS XN3HEOEATENBHOCTU, B TOM 4Yucne
JeTen-uHBannaoB, HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTU, KOTOPOE OOIMKHO pa3BuTh Yy nornyyaTenen coumanbHbIX
YCIyr NpakTUyeckne HaBbIKM YMEHNST CAMOCTOATENBbHO NOMb30BaTLCA KOMMBIOTEPOM;

5) MHbIX yCcnyr, oka3aHHbIX B LENsAX NOBbILEHNS KOMMYHUKATUBHOIO MOTEHLMana nonyyarenen coynanbHbix
YCIyr, MVMEILWMX OrpaHUYeHnsT >KUIHEOEATENbHOCTM, B TOM 4uCne [eTen-MHBanugoB, NpedoCTaBnseMblX
MOCTaBLUMKOM COLMArbHbIX YCyT.

2.7.11. OueHka KayecTBa CPOYHbIX COLManbHbIX YCIyr B MOMycTauuoHapHOM ¢opme coumnansHoro
obcnyxmBaHus BKMoYaeT B cebs OLEHKY CBOEBPEMEHHOCTM U MOMHOTbI OO0beMa OKa3aHHbIX couuanbHbIX YCnyr
NPUMEHNTENBHO K NOTPEBGHOCTN NonyYaTens coumanbHbIX YCNYr B KOHKPETHbIX COLMarnbHbIX yCryrax.

2.7.12. TllokasaTenu KayecTBa MPEOOCTaBMEHUS COLMaAnbHbIX YCAyr B MOMycTauuoHapHOM dopme
coumanbHoro OBCNyXMBaHWSE U OLEHKa pe3ynbTaToB MX MpefoCTaBfeHWsl MOCTaBLUMKAMU COLManbHbIX YCMyr
onpefensalTca No pesynbTataMm NpedoCTaBreHus couunarnbHbIX YCIyr NPUMEHUTENBbHO K KaXXOOMY KOHKPEeTHOMY
nony4yartento coumanbHbIX YCNyr.

2.713. PykoBoauTenb MOCTaBLMKa CcoUManbHbIX YCAYr HeceT OTBETCTBEHHOCTb 3a opraHusauuio
KaueCTBEHHOIO OKa3aHWs YCINyr BCEMMW CTPYKTYPHbIMW MogpasfeneHnsMm u paboTHuKamu, onpegensier ux
NOMHOMOYMS, OTBETCTBEHHOCTb 1M B3aUMOAEeNCTBIE.

2.7.14. CoTpygHUKM, nNpefocTaBnsoliMe counasnbHble YCryrn, HECyT OTBETCTBEHHOCTb 3a Ka4yecTBO
okasaHHbIX ycnyr. O643aHHOCTM N NepcoHanbHas OTBETCTBEHHOCTb COTPYAHUKOB 3@ OKaszaHue couunanbHbIX YCnyr
3aKpeNnSTCs B UX OMKHOCTHBIX MHCTPYKLMSX.

2.7.15. CoumanbHble yCNyrn AOMKHbI OTBEYaTb CrieayloWmM KpUTEPUSM:

1) nonHoTa npefocTaBnNeHNs CoLmManbHON YCNyrn B COOTBETCTBUN C YCTaHOBIEHHbIMU TPEOOBAHNSMUY;

2) cBOEBPEMEHHOCTb NPEAOCTaBNeHNs CoLManbHOW YCnyru.

KauecTBo OkasaHusA coumanbHbIX YCNYr KOHKPETHbIM MOCTaBLUMKOM COUManbHbIX YCMyr OLeHuMBaeTCcs Ha
OCHOBaHUW OTYETHOW AOKYMEHTaLuu, YCTaHOBMEHHONW MWHUCTEPCTBOM CoOLUManbHOW MonuTukn Hikeropoackon
obrnacTtu, pes3ynbTaToB MPOBEPOK KOHTPOSIMPYIOLLMX OPraHOB BMacTM U OMpoCcoB (aHKETUPOBaHUA) nonyyatenen
coumanbHbIX YCnyr.

KauecTBO coLmanbHbIX YCyr Takke oLeHNBaeTCs NyTeM NpoBeAeHUsi coLmManbHbIX ONpPOCOB.

2.7.16. CoumarnbHble ycryrn OormkHbl obecneynBaTb CBOEBPEMEHHOE, MOSIHOE U B COOTBETCTBYOLLEN hopme
KBanM@pUUUPOBaHHOE OKa3aHWe MOMOLIM B pelleHMn npobrnem M BOMPOCOB, WHTEPECYIOLWMX nonyyaTtens
coumanbHbIX YCNyr, YAOBETBOPSTb €ro 3anpochbl U NOTPEOHOCTM B LEnaxX co3gaHust eMy ONTUMarbHbIX YCITOBUN
XU3HEAEATENbHOCTH.

2.7.17. CoumnanbHble ycnyrM  OOIDKHbI  NPEeAoCTaBNATbCA € COOMOAEHMEM  YyCTaHOBMEHHbIX
CaHUTaPHO-TUTMEHNYECKUX TPEOOBaAHWIA U C Y4ETOM COCTOSIHMS 300POBbA MONy4vaTens coumarnbHbIX YCyr.

2.718. YcnoBua npepocTaBrneHUsi couumarnbHblX YCryr [OMXHbl COOTBETCTBOBATb WMeEKLWUMCa Y
nonyyatenemn coumarnbHbIX YCIyr OrpaHUYeHnsIM XU3HeAeATeNnbHOCTU U obecneynBaTb AOCTYMHOCTbL B NMOyYeHUN
coumanbHbIX YCNyr B NOTHOM obbeme.

2.7.19. MNpepocTtaBneHne coumanbHbIX YCryr B NOAyCTauuoHapHOW hopMe CoLmnansHOro obcnyxmBaHus, 3a
WCKINIOYEHMEM CPOYHbIX COLMarnbHbIX YCMYr, OCYLLECTBMASETCS COrnacHo MHAMBUAYanbHOW NporpaMmme, 40roBopy O
npefocTaBneHMn  coumanbHbIX — YCMyr, UWHAMBMAyanbHOW nporpamme  peabunutauum un  abunutaumm
pebeHka-nHBanMaa y4mTbiBalOTCA (Mpy Hanu4me).
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2.7.20. B xoge npenocTtaBneHuWs coumanbHbIX YCMAYr He [onyckaeTcs pasrnaweHve uHdgopmauum o
nonyyatene couuarnbHbIX YCNyr, OTHECEeHHOW 3akoHoaaTenbCcTBoMm Poccuiickon ®egepaummn K MHGopmauum
KOHUAEHUMAnNLHOro xapakrepa unm crnyxebHorW uHdopmauuu, nuuamu, KoTopbiM 3Ta MHOpMauua ctana
N3BECTHa B CBSA3U C UCMNOMIHEHUEM MPOdECCUOHATBHBIX, CMYXEOHbIX N (UNK) MHbIX obs3aHHoCcTen. PasrnaweHve
nHdpopMauMmM O nony4yaTensix couuanbHbIX YCNyr BreyeT 3a COOOW OTBETCTBEHHOCTb B COOTBETCTBMU C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

2.7.21. C nUCbMEHHOTO cornacusi monyyartens coumanbHbIX YCnyr onyckaeTcs nepejada uHdopmaumm o
nonyyatene couuwanbHbIX YCIyr Apyrum nuuam, B TOM YMChe AOIPKHOCTHbIM NvuaM, B MHTepecax nonydarens
coumnanbHbIX YCAYTM WX €ro 3akOHHOro MnpeacTaBuTensi, BKMOYad cpeactBa MaccoBOW MHdopMauun U
odmuManbHbIM  CalT MOCTaBLUUKA CcouMarnbHbIX YCAYyr B MH(OPMaUUOHHO-TENEKOMMYHUKALNOHHON CeTu
"UHTepHeT".

2.7.22. lNpepacrasneHue nHgpopmaumm o nonyyaTene coumanbHbix ycnyr 6e3 ero cornacusi onyckaeTcs:

no 3anpocy OopraHoB AO3HAHWSA 1 CNeACcTBUSA, CyAa B CBS3W C NpOBEAEeHMEM paccrneaoBaHns unm cygebHbim
pa3bupartenscTBom NMB0 No 3anpocy OpraHoOB NPOKYPaTypbl B CBSA3M C OCYLLECTBIEHNEM NPOKYPOPCKOro Haa3opa;

Mo 3anpocy WHbIX OPraHoB, HaAeMeHHbIX MOSTHOMOYUSAMN MO OCYLLECTBMEHUIO FOCY4AaPCTBEHHOIO KOHTPOMS
(Hap3opa) B chepe coumanbHOro 06CnyXMBaHUS;

npv 06paboTKe NepcoHanbHbIX AAHHbIX B paMKax MEXBEAOMCTBEHHOIO B3anMoaencTBuUS.

2.8. 3auucneHve Ha coumanbHoe obCcnyxuBaHue.

2.8.1. OcHoBaHMeM [ONnd pacCMOTPeEHMs BoMpoca O MpegocTaBfeHnM  coumanbHbIX — yCnyr B
nonycrauMoHapHon opMe couManbHOro 0O6CNyXMBaHUA SIBNAETCA MOLAHHOE B MUCBLMEHHOW MITM 3IEKTPOHHON
dopmMe 3asBneHnMe 0 NpefoCTaBfeHNN coumnarnbHbIX YCMyr, COCTaBNEeHHOe Mo opme, YTBEPXKAEHHOW MpUKa3oM
MuHucTepcTBa Tpyaa v coumansHow 3awmTbl Poccunckon ®epepauum ot 28 mapta 2014 roga N 159H "O6
yTBEpXAeHUN (hopMbl 3asaBNeHns 0 NpeaoCTaBneHnn coumanbHbiX yenyr" (3apermctpuposaH MuHioctom Poccum
26 mas 2014 roga N 32430) (ganee - 3asBneHune), C npunaraeMbiM1 K HeMy CreaylowuMmn JOKYMEHTaMu:

1. B cnyyae, ecnu nony4atenem coumnanbHbIX YCNyr ABNAETCA HECOBEPLLUEHHONETHUNA:

1) macnopT unu cBMAETENBCTBO O POXAEHUN HECOBEPLUEHHONETHETO;

2) AOKYMEHT, noATBepXaaoLwnii NONHOMOYNS NpeacTaBnTens (Npy obpalleHnn npeacTaBnTens);

3) nHanBMayanebHasa nporpaMmma;

4) nonuc 06A3aTenbHOr0 MEAMUUHCKOrO CTPaxoBaHUS U CTPaxoBOE CBMAETENbCTBO rOCYAAPCTBEHHOMO
MEHCMOHHOIO CTpaxoBaHus (Konuwu);

5) cBegeHna o6 OTCYTCTBUM UH(PEKUMOHHBIX 3aboneBaHuii 3a nocregHne 21 aeHb Mo MecTy hakTMyeckoro
HaxoxaeHus pebeHka (Npy noceLLeHnn oTaeneHms QHEBHOIo NpebbiBaHNsA 1S HECOBEPLLUEHHONETHUX).

B cnyyae obpalieHusa Kk NoCTaBLLMKY CoUMarnbHbIX YCIyr 3a NPeaoCcTaBeHMEM COLMarnbHOro obcnyxmBaHms
B MOfycTauMoHapHoW d¢opmMe [eTdM C  OrpaHuMYEeHHbIMM  BO3MOXHOCTSIMUM  340pPOBbSl  AOMOSHUTENLHO
NPeACTaBnsTCS CneayroLmne JOKyMeHTbl, He0bXoaMMble ANsi NPeJOoCTaBNEHNS CoLManbHbIX YCNYT:

- 3aKn4deHne nNpoduUNbHOro cneuuanucTa (neguatpa) O COCTOSHUU 300POBbsS HECOBEPLLUEHHOMNETHero, 06
OTCYTCTBMM NPOTUBONOKa3aHUM Ans npebbiBaHns B 0OLLECTBEHHOM MECTE;

- tHOMBMAYyanbHas nporpaMmma peabvnutaumm n abunutauum pebeHka-nHBanuaa.

2. B cnyyae, ecnu nonydatenem coumanbHbIX YCMyr sIBNSETCA POAUTENb (3aKOHHbIN MpeacTaBUTENb)
HeCoBepLUEHHONETHETO:

1) DOKYMEHT, YOOCTOBEPSAIOLLMIA TIMYHOCTb POAUTENS (3aKOHHOro NpeacTaBuTens);

2) [OKYMEHT, noATBepXAalwWwui nonHomMouns npeactasutens (nMpu obpalleHun 3a nonyyYeHuem
coumanbHbIX YCnyr NnpeacTaBuTens nonyvaTtens coumarnbHbIX YCyr);

3) nHanBMayansHas nporpaMmma;

4) nonuc 06A3aTenbHOrO0 MEAMLUUHCKOrO CTPaxoBaHUS U CTpaxoBOe CBMAETENbCTBO rOCY4apCTBEHHOMO
MEHCMOHHOIO CTpaxoBaHus (Konuwn);

5) cnpaeka (BbIMMCKM U3 JOMOBOW KHUIMN) C MECTa XUTENbCTBA O COCTaBe CEMbMY;

6) cnpaBka 0 goxoAe cembM 3a 12 MecsueB (B Criydae OKasaHusi NraTHbIX YCyr).

Mo cBoemy xenmaHuWl MonyyYaTenu couuanbHbIX YCNYr [OMOMHMTENbHO MOTMYT MPEACTaBUTb WHbIE
OOKYMEHTbI, KOTOPbI€, MO UX MHEHMWIO, UMEIOT 3HaYeHWe A1 3a4nCrneHmns Ha counanbHoe 06CnyXmnBaHme.

Monyyatenu couuanbHbIX YCryr BnpaBe o00OpaTUTbCA 3a MNONYyYEHUMEM couManbHbIX  YyCryr B
nonycTalMoHapHoOW opMe coumanbHOro obCnyXMBaHUS JIMYHO MO0 Yepe3 3aKOHHOrO MpPeAcTaBUTENS, UHbIX
rpaXkgaH, rocyaapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamoyrnpaBneHus, 06LeCTBEHHbIX 06 beaNHEHWIA.

[Mpn 3TOM NMYHOE ydyacTue nonydatenen couuarnbHbIX YCAYr He nulaeT uxX npasBa UMETb NpeacTaBuTens,
paBHO Kak W yyacTue npeacTaBUTenss He nNULIAeT nornyyaTenen couuanbHbIX YCNYyr npaBa Ha nonyvyeHve
coumanbHbIX YCNyr.

2.8.2. [1oKyMeHTbI, Heobxoaumble ONsi MPUHATUS peLlleHus O NPeAOoCTaBMEHMM CouMarnbHbIX YCyr B
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nonycrawuMoHapHo opMe CcoLManbHOro obCnyXuBaHWusi, NPeacTaBnAlTCa nonyyatenem couunanbHbIX YCnyr
nNM4HO NMBO noanexaT NpeacTaBfneHU0 B pamKkax MEXBEeOOMCTBEHHOrO MHOPMAaLVOHHOrO B3anMMOOENCTBUS B
COOTBETCTBUN C TpeboBaHusaMn ctatbn 7 PegepanbHoro 3akoHa ot 27 wmona 2010 romga N 210-93 "O6
opraHusauum npefocTaBneHns rocygapCTBEHHbIX U MyHUUMNAMNbHbIX YCnyr".

2.8.3. lNocTaBLmMK coumnanbHbIX YCIyr B TeYeHUe CYTOK € AaTtbl obpalleHns nonyyaTensi counanbHbIX YCIyr ¢
3asBMEHNEM U NpuUNaraemMbIMM K HEMY OOKYMEHTaMu, ykasaHHbiMM B noanyHkTe 2.8.1 myHkTa 2.8 HacTtosiero
Mopsagka:

1) NnpyHUMaeT M perucTpupyeT B XXypHarne perncrpauum 3asiBNieHMn Ha MNonycTauMoHapHOe couuvanbHoe
obcnyXvBaHWe NOCTYNMBLLWE OT NonyyaTenen counanbHbIX YCNyr JOKYMEHTHI;

2) npoBepsieT KOMMJIEKTHOCTb MPeACTaBMNEHHbIX AOKYMEHTOB Ha COOTBETCTBUE TpeboBaHWAM, yKa3aHHbIM B
noanyHkte 2.8.1 nyHkta 2.8 HacTodwero [lopsaka, NpaBUMbHOCTb 3amnofiHEHWUsI 3asIBNEHUsl, CPOK OeNCcTBus
OOKYMEHTOB. YKasdaHHble B HacTosleM MOAnNyHKTe AEWCTBUS OCYLLUEeCTBASKTCA ChneuuanucToM nocTaBLimka
coumanbeHbIX YCNyr;

3) no pesynbTaTtam NPOBEAEHHOro aHanm3a npeacTaBreHHbIX noyyarenem coumanbHbIX YCAyr JOKYMEHTOB:

NPUHUMAET peLLeHne O MPeLOCTaBMEeHUN CouMarnbHbIX YCryr B MonycTauMoHapHoOW dopme coumanbHOoro
obcnyxmMBaHusl Mony4YaTento coumanbHbIX YCIyr, O YeM M3BELLLAeT nonyyaTens coumanbHbIX YCnyr no TenedoHy, a
Takke MHPOPMUPYET €ro 0 HEOOBXOOUMOCTU NPUIATU K MOCTABLUMKY COLManbHbIX YCMyr AN 3aKnoyYeHns JoroBopa
0 NPefoCTaBNEHUN CoLMarbHbIX YCNYT;

NpMHUMaeT pelwleHve o0 oTka3e B MNPEAOCTaBMEHMU coUManbHbIX YCRyr B MOfycTauMoHapHon dopme
coumaneHoro obcnyXuBaHusi NonyyaTento coumanbHbIX YCIyr B Criydae ecnu nonyvaTtenb coumanbHbIX YCAyr npu
obpalleHnn npedocTaBUIl HEMOSHbIA  KOMMIEKT OOKYMEHTOB, YKasaHHbIX B noanyHkTe 2.8.1 nyHkta 2.8
HacTodawero lNMopsiaka, UCTEK CPOK AENCTBUA NpeacTaBneHHbIX AOKYMEHTOB. O NMPUHATOM peLleHUn MOCTaBLUMK
coumanbHbIX YCryr M3BELLAeT nonydatensi coumarnbHbIX YCryr NyTeM HamnpaefeHus emy Mo novToBOMY agpecy,
YKa3aHHOMY B 3asiBME€HUU, MMCbMEHHOIO YBEOOMIEHMS C Pa3bsiCHEHNEM MPUYUH OTKa3a.

PeweHne o6 oTkasze B MpefoCTaBMeHUU coumasnbHbIX YCNyr B MofyctauMoHapHon ¢opme coumanbHOro
obcnyxmMBaHus nonyyaTensam coumanbHbIX YCNyr He ABMSETCA NPEnsaTCTBUEM A5l HOBOro obpalleHns nony4varens
coumanbHbIX YCINYr C KOMMMEKTOM AOKYMEHTOB, COOTBETCTBYHLUM TPeOOBaAHUAM, YCTAHOBIEHHbIX HACTOSALUM
MopsaKoM K KOMMIIEKTHOCTM JOKYMEHTOB;

4) 3akntoyaeT ¢ nonyvaTenem couuanbHbIX YCryr AOroBOp O NpefoCTaBeHMM coumnanbHbiX yenyr (ganee -
gorosop) no dopme, yTBepXAeHHOM npukasom MwuHucTepcTBa Tpyda M couuanbHoW 3awmtbl Poccuiickon
depepaumm ot 10 HosOps 2014 roga N 874H.

Mpu 3aknoyeHMn goroBopa nofyvaTenu couunasnbHbIX YCNyr 3HAKOMATCS C YCIOBUSIMM MpefocTaBrieHns
coumanbHbIX ycnyr B MNofycTauMoHapHOM ¢opMe coumanbHOro obCnyKMBaHUSA, nNpaBuiiamMmu BHYTPEHHErO
pacnopsiaka Ansi nonyyatenewm couuwanbHbIX YCIyr, nonyyalT MHGOpMauuio O CBOMX NpaBax, 06A3aHHOCTSX,
BMAax coumanbHbIX YCNyr, KOTopble OyayT UM npegocTaBneHbl, CPOKaX, NOpPsiAKe UX NPefoCTaBeHUs, CTOMMOCTHU
OKa3aHus 3TUX YChyr.

2.9. MNopsigok NpeaocTaBneHns nonydarensiMm counanbHbIX YCITYr CPOYHbIX COLManbHbIX YCITyT.

2.9.1. TllpegocTaBneHne CpPOYHbIX COUManbHbIX YCAYr B LUEnaAX OKasaHusi HEOT/IOKHOW MNOMOLLU
OCYLLIECTBMSIETCS B CPOKU, OOYCMNOBMNEHHbIE HY)XAAEMOCTbK MOofyvaTens coumanbHbIX ycnyr, 6e3 cocrtaBneHus
WHOMBUOYANbHOW MporpamMmbl  NpefoCTaBfeHUst coumanbHbiX ycnyr M 6e3  3aknioyeHuss Jorosopa o
npenocTaBneHUN coumarnbHbIX YCIyT.

2.9.2. CoumaneHble ycnyru npeaocTaBnsaTCca rpaxaaHamMm Ha OCHOBaHMM OOKYMEHTA, YOOCTOBEPSIHOLLENO UX
NNYHOCTL (NPU HaNMYMM), MUCbMEHHOTO 3asiBNIEHMS Ha UMS NMOCTaBLLUMKa COoLManbHbIX YCNyr unv uHdopmauum ot
MeaMULMHCKUX, oOpasoBaTenbHbIX U UHBIX OpPraHn3aumi, He BXOAALWMX B CUCTEMY COLIMAINbHOIO 06CNyXNBaHNS.

2.9.3. OcHoBaHMeM ONs NPeoCTaBMEHMS CPOYHbIX COUMArbHbIX YCNyr SBMSETCA 3asiBrieHUe nosy4vartens
coumanbHbIX YCINyr, a Tawkke Mofy4YeHue OT MEeOMLMHCKMX, OOpasoBaTeNbHbIX WM MHbIX OpraHusauun, He
BXOASLLMX B CUCTEMY COLManbHOro obCcnyXnBaHus, UHpopMaLnn O rpaxkaaHax, HyXKaaroLWnxcs B NpeaoCcTaBneHmm
CPOYHbIX CoLManbHbIX YCITYT.

MoaTeepxaeHnemM NpefoCTaBEHNsA CPOYHBIX COLMarbHbBIX YCNYr ABMASIETCS akT O NPegoCTaBEHUN CPOYHBIX
coumanbHbIX YCIyr, CogepXallnin CBeAEeHU O noriyyaTene 1 MOCTaBLUMKE 3TUX YCNyr, BUAAxX NpenocTaBlEHHbIX
CPOYHbIX CoUManbHbIX YCMyr, CpPokax, gate WU 00 ycrnoBusX WX MpPefoCTaBIiEHUsi, COMMAacHO MPUIOXEHUID K
CTaHOapTy coumarnbHbIX YCNyr, NPefoCTaBMnsieMblX MOCTaBLUMKAMU COUMarbHbIX YCIyr B MofycTauMoHapHON U
cTauMoHapHon opMax couuanbHOro obcnyXuBaHuUst U NOATBEPXKAAETCS NOAMNUCHLI0 Mony4vaTens couumanbHbIX
ycnyr. AKT 0 NpeAoCTaBNeHMN CPOYHbIX COLManbHbIX YCNYr NoATBEPKAAETCS NOANUCKLIO UX NoMnyvaTens.

2.9.4. CpoyHble couuanbHble YCNyru, BXOAsLUME B NepeyveHb COoLManbHbIX YCNyr, NpefocTaBnsioTcs B
COOTBETCTBMM CO CTaHAapTaMu CPOYHbIX coumarbHbiX yeryr. OnMcaHme CpoYHbIX couunanbHbIX Yenyr, ee obbem:
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2.9.4.1. CpoyHas coumanbHagda ycnyra

N HanmeHoBaHune O6bem npegocTaBneHus [NepnognyHoOCTb Cpok
n/n CpOYHOW couunansHom ycnyru npegocraBneHns npegocraBneHns
ycnyru ycnyrm ycnyrm
1. |obecnedeHne opexgon, B COOTBETCTBUMU c|no Mepe | ycnyra
0o0yBbIO UM OPYrMMW | HOpMaTMBamu, BO3HUKHOBEHUA npegocTtaBnseTca B
npegmeTamu nepBou | yTBepXAEeHHbIMU noTpebHOCTK B | COOTBETCTBUMU c
HeobXxoaMMOoCTH [MpaBuTtenscTBOM COOTBETCTBUMU C | 3asBNeHnem
Hwxeropoackon obnactn | 3asiBfeHuem nonyyarens
nony4arens coumanbHbIX ycnyr
coumanbeHbIX yecnyr (He
pexe ogHoro pasa)
2. |copgencrteue B|B COOTBETCTBUM c|no Mepe | ycnyra
nony4eHun BPEMEHHOrO | HopMaTuBamu, BO3HUKHOBEHUSA npegocTaBnseTcs B
XUNoro nomeLLeHus | yTBepPXAEHHbIMU noTpebHoCTK B | COOTBETCTBUMU c
(konko-mecTo) MpaBuTtenscTBOM COOTBETCTBUU C | 3as8BneHnem
Hwxkeropoackon obnactn | 3asBneHvem nony4arens
nony4arens coumanbHbIX ycnyr
coumanbeHbIX yecnyr (He
pexe oOgHOro pasa B
CYTKW)
3. |cogeuncteue B |006BbEM onpegenseTcs | no Mepe | ycnyra
nony4yeHumn MHOUBMAYANbHO COrMacHo | He0OXoaUMOCTM no | npegocTaBnseTcd B
ropuanveckon noMoLLm B | NOTpebHOCTU nonyyartens |npocbbe nonyyatens | COOTBETCTBUM c
uenax 3awmTtbl NpaB U | coumnanbHbIX YCnyr coumarnbeHbIX yenyr (He | 3asBneHnem
3aKOHHbIX MHTEepecoB pexe ogHOro pasa) nonyyaTtens
nony4arenemn coumanbHbIX ycnyr
coumanbHbIX ycnyr
KoHcynbTaHTlM0C: npumeyaHue.
Hymepaunsa nyHKTOB AaHa B COOTBETCTBUM C opULManbHbIM TEKCTOM JOKYMEHTA.
5. |copgencrtene B|0bbem onpegenseTtcd | nNo Mepe | ycnyra
Nnony4yeHnn SKCTPEHHOW | MHAMBUAYANBHO COrNacHO | HEOBXOAMMOCTH no | npegocTaensieTcsa B
NcUxonornyeckomn notpebHOCTM nony4yatens |npocbbe nonyyaTens | COOTBETCTBUU c
NomMoLLm C | coumanbHbIX ycnyr coumanbeHbIX ycnyr (He | 3asBneHnem
npuBreyYeHnem K 3TOWn pexe ogHoro pasa) nony4arens
paboTe nNCUXOMoroB u coumanbHbIX ycnyr
CBSLLEHHOCTYXUTenemn

2.9.5. I'Ipep,OCTaBneHme CPOYHbIX couuarnbHbIX yCnyr nonydatendamMm couuarnbHbIX yCnyr B COOTBETCTBUU CO

CTaHgapTaMy CPOYHbIX CoLManbHbIX YCyr ocylecTBnsaeTcsa 6ecnnaTHo.
2.10. MNpekpalleHre npegocTaBneHnss coumanbHbIX YCNyr.

2101,

MonyyaTenb couumanbHbIX YCNyr MMeeT MNpaBo OTKasaTbCA OT coumanbHOro o6CnyXMBaHus,

coumanbHoi ycnyrn. OTkas ogopMIsieTcs MUCbMEHHbBIM 3asiBlIEHMEM MonydaTens coumanbHbIX YCRyr Ha UMms
pyKoBOAWUTENS MOCTaBLUMKA COLManbHbIX YCIyr ¢ OTMETKOM B WHAMBMAOYyanbHOW NporpaMMe W MoanucaHnem
CTOPOHaMM OOMOMHUTENBHOIO COrMNalleHnsi 0 PacTOPXKEHMM OOTOBOpa O NpeAocTaBiieHnn coumarnbHbeix yenyr. Mpu
3TOM MONyYaTenNto coLmarnbHbIX YCIyr pa3bsACHSIIOTCS BO3MOXHbIE NOCINEACTBUS NPUHATOTO UM PELLEHNUS.

OTka3 nony4yaTtens coumanbHbIX YCryr OT coumanbHoro obCcnyXmnBaHusi, counanbHoM ycnyrn ocBoboxaaeT
MWHUCTEPCTBO couuMarnbHOM nonutukn Hwukeropoackoh obnacTt M MOCTaBLiMKA coUManbHbIX  YCryr oT
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OTBETCTBEHHOCTY 3a NpeJocTaBrieHne coumansHOro o6CnyXmBaHus, coumnanbHON YCyru.

2.10.2. OcHoBaHMeM [Ansi CHATWA MOfyyaTens coumanbHbIX YCAYyr C COouManbHOro o6CnyXuBaHWs B
nonycrawumoHapHon oopMe No MHMLMaTMBE NOCTaBLUUKa CoLManbHbIX YCNYr ABNAETCS:

1) okOHYaHMe cpoka NpeaocTaBneHNst CoLMarnbHbIX YCNYr B COOTBETCTBUM C MHAVBUAYANbHON NPOrpaMmon m
(nnn) ncteyeHue cpoka AevcTBUSt 4OroBopa O NPeAoCTaBeHUN CoLManbHbIX YCAYT;

2) cmepTb nony4aTtens coumarnbHbIX YCIyr Unu NMKBnaaums (npekpaweHne esaTenbHOCTM) NOCTaBLUVKa;

3) BO3HWMKHOBEHWE Yy nony4vaTens coumanbHbIX YCIyr MEAMLMHCKMX MPOTUBOMOKa3aHWW K MOJTYyYEHUIO
coumnanbHbIX yCnyr B MosnycTauuoHapHou copme coumanbHOoro obcnyXkmnBaHus, NOATBEPXKOEHHbIX 3aKMioYeHneM
YNOSTHOMOYEHHON MEeANLMHCKOWN OpraHM3aunu;

4) HapyweHue nofnydaTenem coumarnbHblX  YCIYr  YCMNOBWW, MpPegyCMOTPEHHbIX [OrOBOPOM O
npeaocTaBneHMn coumanbHbIX YCNyr.

2.10.3. lMpwn npekpallieHMn npenocTaBneHUss CouManbHbIX YCRyr Mo MHUUMATUBE MOCTaBLUMKA M3OaeTcs
npukas.

2.10.4. OTBeTCTBEHHbIV COTPYAHMK MOCTaBLUMKa COUManbHbIX YCyr BHOCUT COOTBETCTBYIOLLYIO 3anucCb B
XypHan ydyeta nonyvatenen coumanbHbIX YCNYr C YyKasaHMEM MpPUYUMHBbI MpeKpalleHus npenocTaBneHunst
coumanbeHbIX YCNyr.

2.10.5. [Ins NOArOTOBKM 3aKNOYEHNSI O BbIMOMHEHUW UHAMBUAYANbHOW NPOrpaMmbl MOCTaBLUUK COLManbHbIX
ycnyr npegctaensiet ceegeHnss B TKY HO "YnpaBneHve coumarnbHOM 3allMTbl Hacenenus", BblaaBllee
WHAMBUAOYANbHYO NporpaMmy.

2.11. PesynbTtatom npeaocTaBfieHMs1 couumanbHbIX YCNyr B MOnycTauuoHapHonW ¢opme coumanbHoro
0obCcnyXMBaHWA ABNSETCS YNydlEeHNe YCNOBUN XU3HEOEATENbHOCTY MonyvaTens coumanbHbIX YChyr.

3. MPABUJIA MPEOOCTABIJIEHNA COLUUMANBHbBIX YCNYT BECIMIATHO
NMBO HA YCNOBKAX MOMHOWM NN YACTUYHOW ONNATHI

3.1. CoumanbHble ycrnyrm npefocTaBfslOTCS Ha OCHOBaHMM [OroBopa O MPeAOCTaBfEHUU COoLManbHbIX
YCIyr, 3aKN4aeMOoro Mexay nocTaBLLMKOM COLManbHbIX YCIyr 1 Nony4yaTenemM coumnanbHbIX YCyr.

3.2. CyuwecTBeHHbIMM YCIOBUSMW JOroBOpa O MpefoCTaBfeHUn coumanbHbIX YCIyr SBASIOTCA NONOXEHUS,
onpefereHHble MHAMBMAYANbHOW MporpamMMoKn, a Takke CTOMMOCTb couuarnbHbIX YCAyr B cry4vae, €Cnu OHU
NpefoCTaBnAlTCA Ha YCNOBMSAX MOMHOM N0 4acTMYHOWM onnaTthl, KOTOpble OMPedensitoTcs MOCTaHOBMEHUEM
MpaBuTtenbctBa Hwxeropoackon obnactm ot 6 maa 2015 roga N 268 "O6 yTBepxaeHWM pasmepa nnartbl 3a
npefocTaBneHe coumanbHbIX YCryr 1 nopsifika ee B3WMaHWSa B FOCYAApCTBEHHbIX YYpexOAeHUAX coumanbHOoro
obcnyxmBaHusa Hmkeropogckon obnacTtu'.

3.3. CoumanbHble ycnyru B nonycrauuoHapHon opMe couuanbHOro 06CnyXvMBaHUS MpegoCcTaBrisioTCH
fGecnnaTHO cneaywLWMM nNony4yaTtensM coumnanbHbIX YCIyr:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagaBWMM B pe3ynbTaTe 4pe3BblYalHbIX CUTYyaLMA, BOOPYXXEHHbIX MEXHaLWNOHANbHbIX
(MeXaTHMYECKNX) KOHAITUKTOB;

3) rpaxgaHam, ecnu Ha pJaty obpalleHus cpefHegylleBOW [0xon nonydatens coumanbHbIX YCnyr,
paccynTaHHbIN B COOTBETCTBUM C HOPMaTUBHBIMU NMPaBoBbIMK akTamu Poccuiickon ®efepauumn, HAXe npeaenbHom
BEMNWYUHbI UMK paBeH NpeaenbHON BeENUUMHe cpefHeayLeBoro oxoaa Ans npeaocTaBneHus coumnarnbHbIX Yenyr
GecnnaTtHo, ycTaHOBMNEHHOW 3aKoHOM Hukeropoackon obnactu;

4) rpaxgaHaMm, MpPU3HaAHHBIM HYXXOALWMMUCA B couManbHOM OBCnyXuBaHuUW, Npu MNpenocTaBieHnn
coumanbHbIX YCNyr B LLEeHTpax NOMOLLMY CeEMbU N AETSM.

5) poautensim (3aKOHHbIM MPEACTaBUTENSAM), MPU3HAHHBIM HY>XOAKOLWMMUCA B COLMANbHOM 06CnyXnBaHuu,
npu ydeTe, YTO pa3mMep npenenbHON BEenUYMHbI CpeaHedyLweBoro Aoxoda nonyvartens coumarnbHbIX YCAyr Ans
NpeAoCTaBMeHNs couunarnbHbIX YCryr GecnnaTtHO HWXKe MONyTOPHOW BENWYUHBI MPOXUTOYHOTO  MWHMMYMA,
yCTaHoBneHHoro [lpaBuTenbcTBOM Hwkeropoackonm o06nactM MNoO  OCHOBHBIM — COUManbHO-4eMOrpanyeckum
rpynnam HaceneHuns no Huwxkeropogckon obnacru;

6) nuvuam 6e3 onpegeneHHOro MecTa >XUTenbCTBa MpU MNPedoCTaBEHUM coumanbHbiX YCIyr B
nonycrawuMoHapHon hopme B LieHTpax coLmanbHO-TPYyA0BOM peabunuraumm rpaxaaH.

3.4. VIHbIM nony4aTtensM couuanbHble YCNyru npefocTaBnAlTCA Ha YCMOBUAX MOMHOW UMW YaCTUYHOW
onnaTbl:

- poauTensaM (3aKkoHHbIM NpeacTaBUTENSAM) coLManbHble YCryru B nonyctaumMoHapHon dopme coumnansHoro
obcnyxmBaHUs NpeaoCTaBNATCA 3a NNaTy UM YacTUYHYKO nnaTy, ecrnv Ha aaTty obpalleHusa cpeaHeayLleBown
Joxon nonydatens couuanbHbIX YCRyr nNpeBbillaeT pasmMep nonytopa BenuYMHbl MPOXUTOYHOrO MUHUMYMA,
yCTaHoBneHHoro [lpaBuTenbCcTBOM Hwmkeropoackon o0nactm No  OCHOBHBIM — COLMarbHO-geMorpamnyeckum
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rpynnam HaceneHus.

3.5. CpouHble coumanbHble yecnyrn NnpeaocTaBnaTca 6ecnnaTHo.

3.6. Pasmep onnatbl 3a npegocTaBneHve couumanbHbIX YCryr MOCTaBLUMKOM PacCyYUTbIBAETCH Ha OCHOBE
TapudoB Ha coLmanbHble YCyru.

3.7. Tapudbl Ha coumnanbHble YCAyrM Ha OCHOBaHWM MNOAYLIEBbLIX HOPMATUBOB (PMHAHCMPOBAHUSA
coumnanbHbIX ycnyr (ganee - Tapvdbl) €XerogHo yTBepXAalTcs Mpukasamu NoCTaBLUMKOB COUManbHbIX YCMyr B
cpok oo 25 gekabpsi roga, NpeaLwlecTBYOLLEro NaHMpyeMomy nepvoay.

Pacyetr TapucoB nocTaBliMKamMM couUManbHbIX YCMYr OCYLWEeCTBNSAETCA B Mopsaake, YyTBepXaaeMoM
MUWHWUCTEPCTBOM COLManbHOM nonuTunkn Hmkeropoackon obnacTu.

PacdeT nopyweBbix HOpMAaTUBOB (PUHAHCMPOBAHWUA COUMAnbHLIX YCNYyr NPOW3BOAUTCH MWHUCTEPCTBOM
coumanbHon nonuTtukn Hwkeropoackon obnactm Ha ocHoBaHuy MeToauyeckmx pekoMeHZauun Mo pacyeTy
noayLweBbIX HOPMATUBOB (PMHAHCUPOBAHWUS couManbHbIX YCnyr, yTBepxaaembix [MpaButensctBoMm Poccumnckon
depepauymm.

3.8. NnaTa 3a npegocTaBneHne coumnanbHOro 06CnyXnBaHmsa B NofnycTauMoHapHon dopMe NponsBoanTCs B
COOTBETCTBMU C JOTOBOPOM O NPeAoCTaBNEHUN CoumarnbHbIX YCyr.

OTHOLLEHMS, CBA3aHHbIE C UCMOMHEHMEM JOroBOpa O NpPeAoCTaBNeHNM coumarnbHbIX YCIyr, PErynupyroTcs B
COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuinckon degepaumu.

3.9. Tlnata 3a npeaocTaBneHMe coumanbHOro obCnyXMBaHMA B  MONycTauMoHapHonm dopme
nepecmaTpmBaeTcs NOCTaBLUMKOM coumarnbHbIX YCryr Npu uaMeHeHun cpefHefyweBoro goxoga [lonyyatensa B
nopsiike, ycTaHOBNEHHOM JOrOBOPOM O NpeaoCTaBNeHNN CoOLManbHbIX YCNYr.

3.10. MonyyaTenb couunanbHbIX ycnyr obsi3aH NMUCbMEHHO M3BeLlaTb MOCTaBLUMKa COLMAnbHbIX YCNyr B
crnyyae U3mMeHeHus cpegHeayLieBoro goxoaa lNonyyartens.

3.11. BaumaHue nnatbl 3a npegocTaBneHne coumanbHbIX YCNyr OCyLlecTBnsAeTca no Bblibopy nonydartens
coumanbeHbIX YCNyr:

1) nyTem BHECEHWS HanW4HbIX OEHEXHbIX CPeACcTB nofydatenem couuanbHbIX YCMAyr JIMYHO WKW ero
3aKOHHbIM MpPeACTaBUTENEM B KacCy UMM MatepuarnbHO OTBETCTBEHHOMY pabOTHMKY MOCTaBLUMKa COLManbHbIX
yCnyr ¢ Bblgaven NoATBEPXKAAOLWEro onnaty coumanbHbIX YCNyr AOKYMeHTa, 0ohOpMMAEHHOro Ha GraHke cTporon
OTYETHOCTHU;

2) 6e3HanuyHbIM pacyeToM Ha pacyeTHbI MO0 Ha NULEBOW CYET ANdA ydeTa onepauui co cpeacTsamu,
nony4YeHHbIMMU OT MpUHOCALENn Aoxond AeATeNbHOCTW, NOCTaBLUMKa couumarnbHbIX YCIyr, OTKPbITbIA B NOpsAKe,
YCTaHOBMEHHOM AENCTBYIOLUM 3aKOHOAATENbCTBOM;

3) nyTemMm nepeyucrnieHvs Ha pacyeTHbIii MO0 Ha NUUEBON cyeT ANA yveTa onepauuin Co cpeacTBamu,
nony4eHHbIMKU OT MNPUHOCSALLENA O0X0h AeATeNnbHOCTU MOCTaBLUMKa CouManbHbIX YCYr, OTKPbITbIA B MNOpPSAKe,
YCTAHOBMEHHOM [OEWCTBYIOLLUMM 3aKOHOAATENbCTBOM, [AEHEXHbIX CPEeACTB, MNPUYUTAOLIMXCS Mony4vaTensam
coumanbHbIX YCMyr B Ka4eCTBE NEHCUN B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccuiickon ®epepaumn.

3.12. B cnyyae BbIGbITMA nonyvatens coumarnbHbIX YCAYr M3 OpraHusauum coumanbHOro obcnyXuBaHus
npou3sBoauTCHa MnepepacyeT pasmepa nnaTtbl 3a couuanbHoe O06CnyXvBaHue B MonycTtauuoHapHow dopme u
OCYLLECTBMNAETCH BO3BPAT BHECEHHbIX AEHEXHbIX CPeacTB.

3.13. JononHuTtenbHble coumarnbHble YCryru, He Bxoaswue B 6a3oBbi (OTpacrneBor) M BeOOMCTBEHHbIN
nepeyvyeHb roCydapCTBEHHbIX (MyHUUMMAnNbHbLIX) ycnyr u paboT, NpefoCTaBnATCA Ha MMaTHOW OCHOBE B
COOTBETCTBUM C 3aKIHOYEHHbIMW IOrOBOPAMU Ha OKa3aHWe AOMOMHUTENbHbIX CoLnanbHbIX YCNyr.

4. TPEBOBAHUVA K AEATEJIbHOCTU NMOCTABLIMKA
COUNMANBHbBIX YCNYT B COEPE COLUMNAJIBHOIO OBCITY>KNBAHNA

4.1. TlocTaBWMK coumanbHbIX YCryr B MonycTauuoHapHon dopmMe coumanbHOro  obcnyxmnBaHus
OCYLLIECTBMSIET CBOK OEATENbHOCTb B COOTBETCTBMM C 3aKOHaMW UM MHBIMU HOPMATUBHBIMU MPaBOBbIMM aKTamu
Poccuiickon ®egepauumn n Hmxeropogckon obnacTu.

4.2. Tpyn NpefoCTaBNeHNN coumanbHbIX YCIyr B MOMyCTauuMoHApHOW hopMe coLmarnbHOro obecnyxumBaHus
MOCTaBLUUK CoLManbHbIX YCIyr 06s13aH:

1) cobntogatb NnpaBa YernoBeka v rpaxaaHuHa;

2) obecne4ynBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM 1 6€30MacHOCTL NonyyaTtenemn counanbsHbiX YCNyr;

3) obecneuuBaTb O3HAKOMMEHWE nonyyaTenem couuanbHbIX YCRyr C MpaBOyCTaHaBNMBAKOLLMMU
JOKYMEHTaMK, Ha OCHOBaHWW KOTOPbIX MOCTaBLUMK COUManbHbLIX YCRYr OCYLLEeCTBMSET CBOKW AeATENbHOCTb U
OKasblBaeT couuarnbHble YCnyru;

4) obecneumBaTb COXPAHHOCTb NIMYHBIX BELLEN U LIeHHOCTEN nonyyaTtenen counanbHbIX YCIyr;

5) npegocTaBnaTb nonyyaTensam couunanbHbIX YCIyr BO3MOXHOCTb MONb30BATbCS YCyramu CBSi3u, B TOM
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yucrne MHOpPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT", NoYTOBOM CBA3Y;

6) uHdopmmMpoBaTb Nonyvatenen coumanbHbIX YCRAyr O npaBunax TexXHUKM 6Ge3onacHOCTW, MOXapHOW
6esonacHoCcT, aKkcnnyaTaumm npegocraBnsemblx Nnpubopos 1 o6opynoBaHus;

7) obecneuvMBaTb nonydarenaM couuwanbHbIX  YCNyr  ycnosus npebbiBaHWs, COOTBETCTBYHOLUME
CaHUTapHO-rMrMeHnyecknm TpeboBaHnaM, a Takke Hagnexallimn yxon;

8) MCnonHsTbL MHble 00S3aHHOCTW, CBSAA3aHHbIE C peanu3auuelnt nNpas nonyyaTenen couunanbHbIX YCNyr Ha
coumnanbeHble yCrnyrv B MOnycTalMoHapHor oopMe coLmanbHOro 06CnyXnBaHus.

4.3. YcnoBus pasMelleHust MoCTaBLUMKa coumanbHbIX YCIyr AOMKHbI obecneunBaTb ero adeKTMBHYIO
paborTy.

MocTaBWMK coumanbHbIX YCIYr W €ero CTPYKTYpHble NOApasdeneHus [OSKHbl OblTb pa3MelleHbl B
crneumanbHO NpeaHa3Ha4YeHHbIX NOMELLEHMSX, AOCTYNHbIX NS BCEX KaTeropuin nornyyaTenen coumanbHblX YCryr.
MomelteHna OomkHbl ObiTb obecneveHbl CpeacTBamMm KOMMYHarbHO-ObITOBOrO 06CnyXMBaHMA M OCHAaLLEHbI
TenedOHHOW CBSA3bIO.

Mo pasmepam © COCTOSHMIO MOMELLEHMS [OOIDKHblI  OTBEYaTb  YCTAHOBIEHHbIM  TpeboBaHUAM
CaHUTapHO-TMIMEHNYECKNX HOPM 1 npasBwun, 6e3onacHOCTU Tpyaa M ObiTb 3almLLeHbl OT BO3AENCTBMSA (hakTopos,
OTpULATENBHO BNUSAIOWMX Ha Ka4yecTBO MpefoCTaBnsieMblX couuanbHbix ycnyr. [lnowagb, 3aHumMaemas
MOCTaBLLMKOM COLMasnbHbIX YCIyr, AOMMKHA NO3BOMNATb Pa3MeCcTUTb norydatenen coumanbHbIX Yeryr, paboTHUKOB
nocTaBLUuKa coumanbHbIX YCNyr, Mecta Aans HenocpeaCcTBEHHOro oKka3aHus coLmanbHbIX YCAyr.

4.4, YKOMNNEKTOBAHHOCTb MOCTaBLUMKa CcouManbHbIX YCryr paboTHMKamMu U ux noabop [OMKHbI
OCYLLECTBMNATLCA COrnacHo obpasoBaHuio, KBanudukaumm, npodeccuoHarnbHOW NoaroToBKe B COOTBETCTBMU CO
LWTaTHbIM pacnucaHnem. PaboTHUKM JOMmKkHbI 0b6nagaTtb 3HaHUSIMU U OMNbITOM, HEOBXOANMBIMUW AMsi KAYECTBEHHOTO
oKasaHusi coumanbeHbIX YCNyr.

4.5. O64a3aHHOCTK, NpaBa N OTBETCTBEHHOCTb PAabOTHUKOB AOMKHbI ObiTb YETKO YCTAaHOBIEHbI N U3MOXEHDbI B
NX OOIMKHOCTHBIX MHCTPYKLUMSAX, METOAMKAX U OPYIMX AOKYMEHTAX, pernaMmeHTUpYoLWMX UX OeATENbHOCTb.

4.6. OtcytctBue y pabOTHMKOB MOCTaBLUMKa COLMAanbHbIX YCNyr CyaAMMOCTW, (PakTOB YrorioBHOMO
npecnenoBaHnst (3a MCKMOYEHWEM ML, YrorioBHOE MpecrefoBaHMe B OTHOLUEHMM KOTOPbIX MNPeKpalieHo Mo
peabnnuTNpyLLMM OCHOBAHMAM) 3a NPECTYNNEHUsS NPOTUB XMU3HU U 340POBbs, CBOOOAbLI, YECTU U AOCTOUHCTBA
NNYHOCTM (32 UCKITIOYEHNEM HE3AKOHHOMO MOMELLEHUSI B NMCUXMATPUYECKUIA CTaLMOHap, KNeBeTbl U ockopOneHus),
NMoOnoBOW HENPUKOCHOBEHHOCTU M MOMOBOM CcBOGOABI IMYHOCTU, MPOTUB CEMbMW U HECOBEPLUEHHONETHUX, 340POBbS
HaceneHuss n obLEeCTBEHHOW HPABCTBEHHOCTW, OCHOB KOHCTUTYLIMOHHOTO CTpos 1 6e3onacHOCTU rocygapcTea, a
Takke NpoTuB 06LLecTBEHHON 6e3onacHoCTK.

OTcyTcTBME CYOUMOCTU NOATBEPXKAAETCA JOKYMEHTOM (CnpaBKow).

4.7. TlocTaBWMKOM couuanbHbIX YCrnyr B COOTBETCTBMM C TpeboBaHWsiMM 3akoHodaTenbcTBa 06
obecneyeHnn npaB nonyyYaTens coumanbHbIX YCNYr Ha KOHMUOEHUMANbHOCTb MPUMHMMAKTCSA Mepbl Mo
HeJoNyLLEHWIO pasrnalleHms COTPYAHMKaMM CBEOEHUIN NIUYHOIO XapakTtepa O nosnydarensax coumanbHbIX YCnyr.

4.8. MNocTaBLUMK couManbHbIX YCNyr 4OMKeH OblTb OCHALLEH cneumanbHbiM U TabenbHbIM 000pyaoBaHUEM,
annapartypov u npnbopamu, oTBeYarLUMM TpeboBaHUAM COOTBETCTBYHOLUX CTAaHOAPTOB, TEXHUYECKNX YCIOBUNA,
OPYrmx HOpMaTUBHBLIX AOKYMEHTOB 1 obecneymBaoLMMnN Haanexatlee Ka4ecTBo NpegocTaBnsieMblX YCnyr.

O6opynosaHue, Npnbopbl 1 annapaTtypa A0MMKHbI UCMONb30BaTLCHA CTPOrO MO Ha3HAYEHWIO B COOTBETCTBUM C
OOKyMeHTaumnen Ha ux pyHKLUMOHMPOBAHME U SKCNIyaTaLumio, COAepXaTbCA B TEXHUYECKM UCNPABHOM COCTOSHUM,
KOTOpOe cMcTeMaTUYECKN NpoBepsieTCs.

HeucnpaeHoe obopynoBaHue, NpMbopkl 1 annapaTypa OOJPKHbI CBOEBPEMEHHO CHUMATbLCS C AKCNyaTaumm,
3aMeHATLCA UMM PEMOHTUPOBATBLCS.

4.9. NIHbopmMmmnpoBaHne nonyyvaTtenen couumanbHbIX YCnyr 0 nopsake npefocTaBneHus colmarnbHbIX yCryr B
cTaumoHapHon OpMe couuanbHOro OBCNYyXXMBaHUSA, MepeyHe MpefocTaBnsieMbliX CoOUManbHbIX — YCIyr
OCYLLECTBMAETCA B MOMELLEHNAX MOCTaBLUMKOB COUMAanbHbIX YCMAYr, OKa3blBalOWMX couuarnbHble YCryru B
cTauMoHapHon opMe CoLManbHOro 0BCNyXXMBaHWS, C MCMOSNb30BAHUEM SMEKTPOHHOW UM TenedOHHOW CBA3W,
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MHTepHeT", MHbIMK 06LLIeA0CTYNHBIMM cnocobamu.

MHdopmaumsa 0 nocTaBLimKe coumarnbHbIX YCIyr, NOPSAKE 1 NpaBunax NpefocTaBleHUs coumarnbHbIX yCnyr
nonyyatensam couunanbHbIX YCIyr JOMKHa OTBeYaThb crieayowum TpeboBaHnsaM:

- NOCTaBLUMK couManbHbIX YCNyr AOBOAMT OO Monydyatenen coumanbHbIX YCryr CBOE HavMeHOBaHue U
MeCTOHaxoXaeHne, npeactaBnseTr no TpeboBaHWO nonyyaTenen coumanbHbiX YCNyr Heobxoaumyk U
OOCTOBEPHYI0 MHbopMaLMio 06 okasblBaeMbIX coumarnbHbIX YCnyrax;

- cocTaB mHdoOpMauMM O couuanbHbIX ycrnyrax cooTBeTcTByeT 3akoHy Poccuiickon ®epepauumn ot 7
despanga 1992 roga N 2300-1 "O 3awmTe npas notpebutenen";

- MHbopMaLms, NpeacTaBngemasi nonyyvyaTento coLmarnbHbIX YCryr, SBNAETCA AOCTOBEPHON U NMOMHOMN.

4.10. CoumanbHoe 06CnyXnBaHNe OCHOBLIBAETCS Ha COGNIOOEHMM NPaB YerioBeka U yBaXeHUN JOCTOMHCTBA
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JINYHOCTUN, HOCUT FyMaHHbIVI XapakTtep n He gonyckaeTt yHUXeHNAa 4eCTtun U JOCTOUHCTBA YerioBeka.
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