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[Momoskenye 06 OGLIECTBEHHOM COBETE [0 He3aBUCHMMOM OIIEHKe KauecTBa yCIyT

'BY «KpacHoOakoBCKHM IOM-MHTEPHAT JUIs TIOKHIIBIX JTFOJIE ¥ MHBAJIMJIOBY

1. O0mue noJoKeHus

1.1. Hacrosiee IlonoxxeHue onpezenseT OCHOBHBIE 3a/1a4H, MpaBa, TIOPAA0K
GopmMHpOBaHHs U I€ATEIIbHOCTH O61ecTBEHHOIO COBETA 110 HE3aBUCHMOM OLIEHKE
KayecTBa yciIyrT, I'ocy1apcTBEHHOT0 OI0UKETHOTO YUPEKACHHA
«KpacHOGAaKOBCKHH JOM-HHTEpHAT AJTS TOKHIIBIX arofell ¥ HHBAIUIOBY (Hanee —
OO111ecTBEHHBIH COBET).

| 2. O611ecTBeHHbIH COBET SABIAETCS MOCTOSHHO AEHCTBYIOLIMM COBCIIATEIbHBIM
oprasoM npu ['ocy1apcTBEHHOM OIOJUKETHOM y4peKACHHH «KpacHo0akoBCKHH
JIOM-MHTEPHAT JUIsSl OMKMUIIBIX JIF0IeH ¥ MHBAIUI0BY (nanee — yupexieHue).

1.3. OcHOBHBIMH LIeJAMH AesTeabHOCTH OOIIECTBEHHOrO COBETA yHPEXKACHNA
SIBJISIETCSL:

1.3.1. [TpoBeieHKe HE3aBMCHMOM OLICHKH KayecTBa MPE0CTaB/IAEMbIX
y4pesk/IeHHeM COLUAIbHBIX YCIIYT;

1.3.2. TToBBILLIEHNHE OTKPBITOCTH ¥ JOCTYMHOCTH MH(OPMAIUHK O ACATETBHOCTH
yUpexKJAeHUs U NPeIOCTaBIseMbIX COUMATBHBIX YCIyTrax;

1 3.3. [ToBbllIeHHEe KauecTBa paboThl yUpekKACHNUA U NIPEAOCTABIACMBIX yCIyT.

1.4. OB1eCTBEHHOrO COBETa YUPEKIAEHHUs B CBOCH AeATEIBHOCTH
pykosozcTByeTcst KoHCTHTYLHEH Poccuiickoit ®enepalyu, HHbIMU
HOPMATHBHBIMH NIPABOBBIMH aKTaMH Poccuiickoit @enepalivy, 3aKOHAMH
Huskeropo/ickoit 001acTH, ¥ HHBIMH HOPMATHBHBIMH NPABOBbIMU AKTaMH
Husxeropozckoii o6nacty, nprkasamu MUHMCTEPCTBA, a TAKIKE HACTOALIMM
[TonoxeHuem. ;

2. OcHOBHBIE 321241 H QYHKUHH 0011€CTBEHHOI0 COBETA YHPEKIACHH

7 1. OcroBHbIMH 3anauaMu OO1IECTBEHHOrO COBETa YUPEHKACHHA ABJIAIOTCA.




2.1.1. TToAroTOBKa MaTepUAIOB 10 BOIIPOCAM HE3aBUCHMOM OLICHKH Ka4ecTBa
NpeIoCTaBIIAeMbIX YUPEKIEHHEM COLMATbHBIX YCIIYT;

2.1.2. Beisgsienue, 00001eHHE W aHAIW3 001LECTBEHHOI0 MHEHHSI O Ka4ecTBe
Mpe0CTaBISEMbIX YUPEXKJIEHUEM COLIUATIbHBIX YCIIYT,

2.1.3. IToaroroBKa rnojoKeHHWH Mo MMOBBILIEHHIO KayecTBa MpeoCTaBICHNA
yUpEekKJIECHHEM COLMAIBHBIX YCIIYT,

2.1:4. Yuactue B paspaboTKe IJIAHOB MEPOTIPUATHH 110 yJIy4IICHUIO Ka4ueCTBa
Mpe0CTaBIISEMbIX YUPEKIEHUEM COLMATBHBIX yCIYT.

2.2, OcHOBHBIMH (yHKUIMSAMU OOLLECTBEHHOT'O COBETA yUPEKACHUSA ABIACTCA:
2.2.1. U3yueHue pelTHHra y4pexIeHHs Ha CalTe Www.bus.gov.ru;

2.2.2. Vi3yueHue nokaszateneil, XapakTepu3yIoluX padoTy yupeKIeHus, B
COOTBETCTBHH C TepeuHeM MoKasareneil /Ui NpoBeACHNS He3aBUCHMOH OLCHKH
KauecTBa MPe0CTABISIEMbIX YIPEKISHHUAMU COLMAIBHOrO 00CTyKUBAHUS YCIIYT;

2.2.3. Opraiu3aiys U MpoBeIeHHe OMPOCcoB (aHKETHPOBAHU) rojiy4aresen
COLMAIbHBIX YCJYT (3aKOHHBIX [PE/ICTABUTENIEN U HHBIX rpakiaH);

2.2.4. V3yueHne CTaTMCTUYECKHX MAaTepPHaIOB, MaTepPUaIloB CPEJICTB MacCOBOH
uH(pOpMaIuu, 001IECTBEHHOIO MHEHHs O Ka4eCTBe pabOThl yUPEKACHUA K
[TPe0CTABIISEMBIX YUPEXKICHHEM COLMATBHbBIX YCIIYT;

2.2.5. CrcTeMaTH3alus BbIBICHHBIX B J€ATEIbHOCTH YUPEXKIEHHUs podiem;

2.2.6. CorocTaBieHe HOPMAaTUBHO YCTAHOBJICHHBIX 3HAHHH MCCIIELYCMBIX

apaMeTpoB JEATEIbHOCTH YUPEKACHHS C BEISBICHHBIMH npobneMamMu
OXKHIAHUSMH T10JIydaTesIel CoLraNbHbIX YCIYT,

2.2.4. OcylecTBIEHHE pacueTa HHTErpaabHOMN OLEHKH, KauecTBa padoThl
YUpPEIKIEHHS,

2.2.5. PazpaboTKa npeioKeH i 110 MOBBILIEHUIO KauecTBa Mpe10CTaBIeHHA
yUpeIK/J€HUEM COLIMAIbHBIX YCIIYT.

2.2.6. Odopmnenue pe3ysibTaToOB MPOBEACHHA He3aBUCHMOM OlLIeHKH, KayecTBa
paGoTHl y4pekKACHHUS U MPEIOCTABIACMBIX YIPSKACHUEM COMHUAIBHBIX yCIIYT;

2.2.7. [penocTaBieHue HHPOPMALIHK 1 Pe3yIbTaTOB NMPOBEICHHUS HE3aBHCHMOH
OLIEHKM, KayecTBa paboThl yupeKAeHUs U NPeJl0CTaBIAEeMbIX YUPEKACHHEM
colmanbHbIX yeayr B OOIIeCTBEHHOM COBETE 110 He3aBUCUMOH OLIEHKE KayecTBa
YCJIYT, IPEeIOCTABIAEMBIX YUPSIKACHHAMH COLHATIBHOTO o0cTy)KMBaHMUs,
CO3/IaHHBIH MTPH MUHUCTEPCTBE COLIMATBLHOM MOJIUTHKH Hmxeropoackoi 00acTH.

3. [IpaBa 061IECTBEHHOTO COBETA YU Pe/AKACHHSI

3.1. O01uecTBEHHBIH COBET UMEET TMpPaBo:




3.1.1. 3anpalunBath M MoJy4arh B yCTAHOBICHHOM MOpsiIKE OT AUPEKTOPA
yupeKAeHUs JJIOKYMEHTBI, MaTCpHaIIbl H “HGPOPMALIUIO 110 BOITPOCAM TPOBEACHHS
He3aBHCHMOl OLIEHKH, KauecTBa paboThl yupexkIeHH!s U NPEeAoCTaB/IACMbIX
yapeKAeHHEM COLUATIBHBIX YCITYT.

3.1.2. IIpoBOIUTE orpoc(aHKeTHPOBaHKE ) KIIMEHTOB YIPEKACHHA, HX 3aKOHHBIX
IpejicTaBUTENel U MHBIX MPaXKIaH O Ka4eCTBe paboThl YUpEKIEHHUS U
npenpc*raaﬂﬂemmk y4ypeskJIeHHEM COLMATBHBIX YCIIYT B COOTBETCTBHH C
YTBEPKIEHHBIM MTOPAAKOM MPOBEACHHMA He3aBUCUMOM OLIEHKH, KadecTBa padoThl
yupekIeHHH COLMANbHOTO 00CTyKUBAHU.

3 1.3° Co3napaTh /IS OpraHM3aliy paboThel U PACCMOTPEHHS BOIIPOCOB,
OTHECEHHBIX K CBOEI KOMIIETeHIMH, paboune TPyTITbl.

4. Mopsiaok popmupoBanust 00UIECTBEHHOI0 COBETA yupesKAeHHsl

4 1. OB11eCTBEHHBIN COBET yupexkaeHus GopMUpyeTcsi Ha OCHOBE 7100pOBOJILHOTO
y4acTHsl Tpak/iaH B ero AeATeTbHOCTH.

49 KonudecTBeHHbIH cocTa OOLIeCTBEHHOTO COBETa yUPEKACHHMA COCTABJISAIET HE
MeHee S 4eJIOBeK.

4.3. IlepconasnpHblif coctaB OOIIECTBEHHOTO COBETA yupeKIeHUs: (pOopMUpPYETCH
w3 yucria rpejcTaBuTeseil 00mecTBEHHbIX opraHu3aiui, NpoheccuoHaIbHbIX
cOOBILECTB, CPEJICTB MACCOBOH HH(OPMALUH, APYTHX 3aMHTEPECOBaHHbBIX
OpraHu3aLui.

CoctaB OBILeCTBEHHOTO COBETa YTBEPK1AeTCs IPUKa30M yUpeXKACHHA.

[Tpu hopMUPOBAHUH [1EPCOHATBLHOTO COCTABA OO11eCTBEHHOI'O COBETA
yupekIeHHUs JOJKHO ObITh 00eCnedeHo OTCYTCTBHE KOH(JIMKTAa UHTEPECOB B
oTHOIIeHUH YieHoB OOIIEeCTBeHHOTO COBeTa y4YpeKACHH.

4 4 Unennsl OBILECTBEHHOIO COBETA YYPEKACHUA HUCIIOTHAIOT CBOO NeTe/IbHOCTh
Ha 00IeCTBEHHbIX HavYaIax.

4 5. Unen O01ECTBEHHOrO COBETa MOMKET BBINTH U3 coctaBa OOLIECTBEHHOIO
COBeTa Ha OCHOBAHWH MUCbMEHHOIO 3asiBJICHUA.

4 6. Cocta OBGIIECTBEHHOTO COBETA YUPEXKACHHS MOMIEKHUT POTALINH HE pexe
OJIHOTO pa3a B TPH rojia Ha OCHOBAHNH OLICHKH paboThl, 4JIEHOB OO0111eCcTBEHHOIO
coBera yupexaeHus. [lopanoK OUeHKH paboThl, YJIEHOB OO11eCcTBEHHOTO COBETA
yuypexIeHHs ¥ TIOPAI0K POTaLlMK COCTaBa OTpeaAesAeTCS O0611ecTBEHHBIM COBETOM
yUpEeKAECHHUS.
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5. MMopsiaok padoThl 00LIECTBEHHOIO COBETA

5.1. Ha nepBom 3acemanuu O0111eCTBEHHOIO COBETA YUPEK/IEHHUS U3 ero cocTasa
n3bupaercs npeacenarens OOLIECTBEHHOIO COBETa YUYPEIKACHHUS U 3aMECTUTEb
npeacenarens OOLIECTBEHHOTO COBETA yUYPEkK IEHHS.

5.2. Ilpencenatens OO0I11IECTBEHHOIO COBETA YUPEIKACHHUS:

5.2.1. VrBepxnaet rniaaH padoTsl, IOBECTKY 3aceJaHus U CIIMCOK JIHL,
MpUrialieHHbIX Ha 3acenanue OOLEeCTBEeHHOr0 COBETa YUPEKACHHUS.

5.2.2. Oprauusyet padory O0I111eCTBEHHOI0 COBETa YUPEKIACHHS U
[pejceaaTelIbCTBYET Ha €ro 3ace/laHusiX.

5.2.3. IloanuceiBaeT NMPOTOKOJIbI 3aCE€AaHHN U HHEIE TOKYMEHTbI, HCXOIAIIHE H3
OO011ecTBEHHOrO COBETA YUPEIKACHMUS.

5.2.4, B3auMOAEHCTBYET C YUPEKISHUEM I10 BONPOCaM peasin3aliy pelIeHUH
OO0111eCTBEHHOI'0 COBETA YUPEHKACHHUS.

5.2.5. Ocy1ecTBIsSeT HHbIE [TOTHOMOYHS 10 OpraHU3alMH AeATeIbHOCTH
OG111eCTBEHHOI'0 COBETA YUPEKAEHUS.

5.3. 3amecTuTtenns OOLIECTBEHHOTO COBETA YUPEKACHHUS:

5.3.1. IlpeacenarenbeTByeT Ha 3aceAanusX OOILIECTBEHHOrO COBETa yUPEKACHUS B
ciydae oTCyTCTBUA npejceaaresns OOLIECTBEHHOTO COBETA YYPEKACHHUS.

5.3.2. YuactByeT B opranu3auuu padorsl OOLIECTBEHHOIO COBETa YUPEKICHHS.

5.3.3. OcyuiecTBaAsSTH HHBIE MOJTHOMOYHS B paMKax AeATeIbHOCTH OOIEeCTBEHHOIO
COBETA YUPEKAEHHUSI.

5.4. Ynenbl OOILIECTBEHHOTO COBETA YUPEKACHHS UMEIOT MPaBo:

5.4.1. BHOCUTD npe10KeHus 1o GOpMUPOBAHHUIO MTOBECTKHU 3aceJaHhH
OO111eCTBEHHOrO COBETA YUPEXKACHHUS.

5.4.2. BHOCHUTE npe/isiokeHus B miaH padbotel OOECTBEHHOTO COBETA
YUPEIKIACHHS.

5.4.3. YyacTBoBaTh B [10JIrOTOBKE MaTepHalioB K 3aceaaHusiM O01ecTBEHHOro
COBETa YUPEIK/IeHHUS.

5.4.4. Bricka3biBaTh 0coD0e MHEHHUE I10 BOIIPOCaM, pacCMaTpUBaEMbIM Ha
3acegaHusxX ODOIIeCTBEHHOTO COBETA YUPEKACHHS.

5.4.5. OcyLecTBIATE HHbIE TTOJTHOMOYHSI B paMKax AesiTebHOCTH OBLIeCTBEHHOTO
COBETa YUpPEKIACHHU.

5.5. Jlns obecnieyenus aesTesIbHOCTH OOLIECTBEHHOTO COBETA YUPEKICHHUS
HazHayaeTcs cexkperapb OO0IIeCTBEHHOIO COBETa yUpeKIEeHHUs U3 Yuciia
CMELHAaTUCTOB YUpEKACHHUA.



Cexperapb OOLLECTBEHHOTO COBETA YUPEKACHHS HE SABISCTCS YICHOM
OO01LecTBEHHOIO COBETA YUpexIeHHs.

5.6. Cexperaps OOLIECTBEHHOIO COBETA YUPEKICHHUS:

5.6.1. YeenomisieT uneHoB OO0LECTBEHHOIO COBETA YUPEKASHHS O J1aTe U
BPEMEHHU MNpPe/ICTOALLETO 3aceaHHusl.

5.6.2. '0TOBUT NpoeKTHI pelieHrit OO1IeCTBEHHOIO COBETA YUPEIKICHHS U UHBIX
JOKYMEHTOB, HeXoas1uX U3 OOLIECTBEHHOIO COBETA YUPEeKICHMUS.

5.6.3. B3auMoneHcTBYET CO CTPYKTYPHBIMH TOAPA3/IEIEHUSIMH YUPEKIEHHUS 110
BOIPOCAM OpraHH3alHOHHO-TEXHUYECKOro 1 HH()OPMALIMOHHOTO COMTPOBOKIEHHUS
nesrenbHocTH OOLIECTBEHHOTO COBETA YUPEK/IEHHS.

5.7. O011eCTBEHHOIO COBETA YUPEKACHUA OCYILECTBIISIET CBOKO JIESATEIHHOCTE B
COOTBETCTBHH C IIJITAHOM CBOEH pabOTHI HA OYepeJHOM KaJleHapHbIH IO/,

5.8. 3acenanus OO0LLECTBEHHOI0 COBETA YUPEXKAEHHUS MPOBOJIATCS 110 MEpE
HEeOOXO0AUMOCTH, HO He pexe | pa3a B kBapTall.

5.9. Unensl OOILECTBEHHOr0 COBETA YUPEXkKASHUS JIMYHO YHACTBYIOT B 3aceIaHUAX
(OO1IeCTBEHHOIO COBETA YUpekKIAeHHs.

5.10. 3acenanue OOLLIECTBEHHOT 0 COBETA YUPEKIEHUSI CYUTACTCS TTPAaBOMOYHBIM,
€CJIM B HEM y4acTBYET He MeHee MOJIOBUHEI WieHOB OOIIeCTBEHHOIO COBETA
yUpeKACHHUS.

5.11. Pemrenust OO1eCTBEHHOI 0 COBETA YUPEKIAECHUS 10 BOIIPOCAM,
paccMaTpuBaeMbIM Ha ero 3aceaHusiX, MPUHUMAIOTCSl OTKPBITHIM MOJIOCOBAHUEM
MPOCTbIM OOJIBLIMHCTBOM IOJIOCOB.

5.12. Ilpu paBeHcTBe rosiocoB 4ineHoB OOIIECTBEHHOTO COBETA YUPEIKIEHUS roJI0C
npenceaaress OOIIECTBEHHOIO COBETA YUPEKIeHHS (€ro 3aMeCTUTENS B cllyyae
OTCYTCTBHs NpeJiceiaTesis) ABAsSeTCs pellaroLrM.,

5.13. Peluenus, npuHsiThie Ha 3aceganusx OOLIECTBEHHOrO COBETA YUPEKACHHUS
MMEIOT peKOMEHJATeNIbHBIN XapakTep, ohopMIISIOTCS MPOTOKOJIaMU 3acelaHus
OO0111eCTBEHHOIO COBETa YYPeK/1eHUs, KOITMH KOTOPBIX MPEIOCTABISIOTCS B
yupeK1eHHue B TeyeHue 7 qHeH co aHs 3acenanus OOecTBEeHHOro coBeTa
YUpeKIeHHS.

5.14. Ynensbl OO1LECTBEHHOIO COBETA YYPEKIAEHHUS, HE COIJIACHbIE C IPUHATBIMU
peLIEHUSMH, MOTYT TUCbMEHHO H3JI0KUThL CBOE 0cO00e MHEHHEe, KOTOpoe
[puodIIIaeTcs K NPOTOKOJY 3ace/1aHusl.

5.15. Opranu3zauMoHHO-TEXHHYECKOe obecrieueHre J1eITeTbHOCTH
OO111eCTBEHHOTO COBETA YUPEKJAEHHUS OCYILECTBISETCS YUPEKIEHUEM.
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