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00 O01ecTBEHHOM COBeTe M0 He3aBMCHUMOM OlleHKe Ka4eCcTBa yCJIayr
yUpe:KIeHUs] COUMATbHOr0 00CyKUBAHUS

1. O01Me noJI0KeHus

1.1. Hacrosimee mMojg0KeHUE ONPEAEISIET OCHOBHBIE 3aJaud, IIpaBa,
nopsaok  QgopmupoBanuss u  gestenbHocTH  OOIECTBEHHOTO  COBETa IO
HE3aBUCHMOI  oOlleHKe KadectBa ycinyr [ocymapcTBeHHOro  OrOKETHOIO
(ka3eHHOTO) yupexaeHus «JuBeeBckuil JoM-uHTEpHATY (Hanee — OOIIeCTBEHHbIN
COBET YUPEKICHUSA).

1.2. OOwIEecCTBEHHbIH  COBET  YUPEKIEHUS  SIBJIAECTCA  IMOCTOSIHHO
JNEUCTBYIOIIMM OpraHoM 1Mpu ['ocynapCcTBEHHOM OHOHKETHOM (Ka3eHHOM)
yupexaeHnu «/{uBeeBcKkuil JOM-UHTEpHATY (Jlajee — yUpexACHHE).

1.3. OcHoBHBIMU menAMH  JAesTeNbHOCTH  OOIIECTBEHHOTO  COBETa
YUPEKACHUS SIBISIOTCS:

- IPOBEICHHE HE3aBUCUMOM OLICHKM Ka4eCTBa IPENOCTaBISAEMBIX
YUPEKICHUEM COLUAIBHBIX YCIIYT;

- MOBBILIEHUE OTKPBITOCTU M JOCTYIHOCTH MH(OpMALUU O AESTEIbHOCTU
YUPEKICHHS U IPEAOCTABISEMBIX COLIMANBHBIX YCIYrax;

- MOBBIIICHUE Ka4eCTBa padOThl YUPEKACHUS U MPETOCTABISIEMBIX YCIIYT.

1.4. OOmecTBEHHBI COBET YyUYpPEKISCHHUS B CBOCH JCATEIBLHOCTH
pykoBoacteyercss Koncrutynumen Poccuiickot @enepanuu, HOPMATUBHBIMU
npaBoBeIMM akTamu Poccuiickoir ®enepaunu u  Hwuxeropoackoil obiactwu,
IpUKa3aMd MUHHUCTEPCTBA COIMANbHOW monuTuku Hripkeroponckon oGnactu, a
TaKXe HacToAuM llonoxeHnuem.

2. OcHoBHbIe 321244 U GyHKIUH OOLIECTBEHHOI0 COBETA YUPEKIACHUA

2.1. OcHoBHbiMH 3amauyamMu  OOIIECTBEHHOTO COBETA  YUYPEKICHHUS
SBJISIFOTCSL:



- MOJArOTOBKA MATEPHAJIOB 110 BOIIPOCAM IMPOBEICHHS HE3ABUCUMOW OLIEHKHU
KAauecTBa MPEAOCTABIAEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- BBIAIBJICHHE, OOO0OIEHHE W aHajIu3 OOIECTBEHHOI0 MHEHMS O KaueCTBE
MIPEAOCTABISEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- IIOATOTOBKA MPEIJIOKEHUN IO ITOBBIIICHUIO KAa4eCTBA IIPEAOCTABICHUSA
YUPEKIECHUEM COLUAIBHBIX YCIIYT;

- yyactue B pa3palboTKe IJIAaHOB MEPOMNPHUATHUN MO YIy4YIICHHIO KauyecTBa
IIPEAOCTABIAEMBIX YUPEKICHUEM COLUAIBHBIX YCIIYT.

2.2.  OcHoBHbIMH (QyHKIUSAMU OOLIECTBEHHOTO COBETa YUYPEXKICHUS
SBJISIFOTCSL:

- U3y4YCHHUE PEUTHHTA YUpEkKICHUS Ha caiiTe www.bus.gov.ru;

- M3y4YeHHE IIOKa3zaTesel, XapaKTepu3yloux padoTy yupexIeHUus, B
COOTBETCTBUM C IEPEUYHEM IIOKA3aTEIEH Ui MPOBENCHUSA HE3aBUCUMOM OLICHKHU
KauyecTBa MPEAOCTABIIAEMbIX YUPEKICHUIMH COLMATIBHOTO OOCTYKUBAHUS YCIIYT;

- OpraHu3alys M IPOBEJACHHE ONPOCOB (AHKETUPOBAHUS) IOTydaTeneu
COLIMAJIBHBIX YCIYT (3aKOHHBIX MPEJACTaBUTENCH U UHBIX TPAXKIAH);

- U3YYEHHUE CTAaTUCTUYECKUX MATEpUAJIOB, MAaTEPUATIOB CPEIACTB MAacCCOBOMU
uH(popMaIuy, OOIECTBEHHOr0 MHEHHS O KauecTBe pPaOOThl YUpEeKACHHUS U
IIPEAOCTABIAEMBIX YUPEKICHUEM COLIMAIBHBIX YCIYT;

- CUCTEMAaTH3al|s BBIABICHHBIX B ACSITEIBHOCTU YUPEXKICHUS MPOOIIeM;

- CONOCTAaBJIEHNE HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHUW MCCIEAYEMBIX
apamMeTpOB JESATEIIBHOCTH YUYPEKIEHUS C BBIABICHHBIMU HpoOJeMaMu U
0’KMJIAHUSIMHU T10JTy4aTeNIel COMAIbHBIX YCIYT;

- OCYIIECTBJIICHHE pacyeTa HHTErpajlbHOM OLEHKH KayecTBa paboThI
YUPEKICHHUS;

- pa3paboTKa MNpPEeNIOKEHUI IO MOBBIILIEHUIO KAauecTBAa IPEIOCTABICHUS
YUPEKICHUEM COLUATIBHBIX YCIIYT.

- odopMieHHE PE3yNbTATOB MPOBEACHUS HE3aBHCUMON OLIEHKH KauecTBa
paboThI YUPEKIEHUS U TPENOCTABIISIEMBIX YUPEKICHUEM COLIMAIBHBIX YCIYT;

- mpenacrTaBiieHHe MHGOPMAIMU U PEe3yJIbTaTOB MPOBEICHUS HE3aBUCUMOM
OLICHKM KauyecTBa palOThl YUPEXKACHUS U MPEIOCTABISEMbIX YUPEKIECHUEM
colMalIbHBIX ycnyr B OOIECTBEHHBIM COBET MO HE3aBHUCHMOW OIEHKE KayecTBa
yCIYT, TPEJOCTABISIEMBIX  YUPEXKACHUSIMU  COIMAIBHOIO  OOCIYyXUBaHUS,
CO3IaHHBIN NP MUHUCTEPCTBE COMMAIBHON MOMUTUKU Humkeropockoii obmacTy.

3. IIpaBa O0uIeCTBEHHOI0 COBETA YUPEKIACHUSA

3.1.  OO1u1ecTBEHHBIN COBET YUPEKICHUS UMEET IIPaBo:



- 3ampamyBaTh W TOJIy4yaTh B YCTAHOBJIEHHOM MOPAJNKE OT IUPEKTOpa
yupexaeHuss UHQOpMalr0, JOKYMEHTbI, MaTepuaibl MO BOMPOCaM MPOBEACHUS
HE3aBUCHMOI OLIGHKM KauyecTBa pabOThl YUYPEXKACHHUS M IPEIOCTABIISIEMBIX
YUPEKICHUEM COLUAIBHBIX YCIIYT;

- IPOBOJIUTH ONPOC (AHKETUPOBAHKE) KIMEHTOB YUPEXKICHHUSI, UX 3aKOHHBIX
OpeICTaBUTEeNIed M HWHBIX TpaXKJaH O KauecTBE pabOThl YUpEeKICHUS U
INPEAOCTABISAEMBIX YUPEKICHUEM COLHAIBHBIX YCIYr B COOTBETCTBHH C
YTBEP>KJICHHBIM MOPSIIKOM IPOBEICHUS HE3aBHCHUMOW OLIEHKM KadecTBa palboTh
YUpEXKACHUI COLUATIBLHOTO 00CTYKUBaHUS;

- co3jaBaTh U1 OpraHu3alMu pabOTbl M PACCMOTPEHUS BOIIPOCOB,
OTHECEHHBIX K CBOEHM KOMIIETEHIIMH, pabouue Ipymibl.

4. Tlopsinok ¢popmupoBanusi O0IECTBEHHOI0 COBETA YUPeKIEHUSI

4.1. OOmiecTBeHHBIII COBET yupexaeHus (opMHUpPYeTCS Ha OCHOBE
J10OPOBOJIBHOTO YYACTHSI TPaXK/IaH B €ro JIE€ATEIbHOCTH.

4.2. KomuuectBeHHbli coctaB OOIIECTBEHHOIO COBETa YUPEKICHUS
COCTAaBJISIET HE MEHEE 5 YeJIOBEK.

4.3. Tlepconanphbiii coctaB OOIIECTBEHHOTO COBETa  yUPEKIACHUS
dbopMmupyeTcss W3 YUCIA TPEJCTAaBUTENEH  OOIIECTBEHHBIX  OpTaHHU3AIUH,
npo(eCCHOHATBHBIX COOOIIECTB, CPEACTB MAacCOBOM HH(MOpPMALNU, IPYTHX
3aMHTEPECOBAHHBIX OpraHU3aLUN.

CoctaB OOUIECTBEHHOI'O COBETa YUPEXKACHHUS YTBEP)KIAETCS MPUKA30M
YUPEIKICHHUS.

[Ipu QopmupoBanuu nepcoHanbHOr0 cocraBa (OOIIECTBEHHOTO COBETa
YUPEKACHUS JIODKHO OBITh 00ECIeYeHO OTCYTCTBHUE KOH(IMKTA HHTEPECOB B
OTHOIIEHNH 4JIeHOB OOIIECTBEHHOT'O COBETA YUPEXKICHUSI.

4.4. UYnensl OOILECTBEHHOIO COBETa YUYPEXKACHHUS HCIOIHIIOT CBOIO
NEeATENBHOCTh Ha OOIIECTBEHHBIX HavaJlax.

4.5. Unen OOIECTBEHHOI'O COBETA YUPEKICHUSI MOXKET BBHIUTU U3 COCTaBa
OO0111eCTBEHHOTO COBETA YUPEXKACHUS HA OCHOBAHUM MUCbMEHHOTO 3asBJICHUS.

4.6. CoctaB OOIIECTBEHHOTO COBETA YUPEKACHUS IMOJJICKUT POTAIIUU HE
pexe OJHOro pa3a B TpPU TOJa Ha OCHOBAHMM OIICHKHM pabOThl 4YJICHOB
OOuiecTBeHHOTO CcoBeTa yupexiaeHus. [lopsgok OmeHKH padoThl HWICHOB
OO0111eCTBEHHOr0 COBETAa YUPEXKICHUS U MOPSAJOK POTALMU COCTaBa ONpENeseTcs
OO0111eCTBEHHBIM COBETOM YUPEXKICHHUS.

5. Ilopsaok padorbl O0IECTBEHHOI'0 COBETA YUPEKACHUSA
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5.1. Ha nepBom 3acenanun OOIIECTBEHHOTO COBETA YUPEKIEHUS U3 €ro
cocraBa wu30upaercs mnpenacenarenb OOIIECTBEHHOTO COBETA YUYPEKICHUS U
3aMecTuTens npeacenateis OOIEeCTBEHHOTO COBETA YUPEKICHMSL.

5.2. IIpencenarens OOLIECTBEHHOTO COBETA YUPEKACHUS:

- yTBepXkKAaeT IulaH paboThl, MOBECTKY 3aceJaHusi M CIUCOK JIUI,
IpUIIIAIIEHHBIX Ha 3acegaHue OOLIECTBEHHOI'O COBETA YUPEKICHUS;

- opranuzyer paboty OOIIECTBEHHOTO COBETAa YUYPEXKICHUS U
IpeCceIaTeIbCTBYET Ha €T0 3aCeIaHusX;

- TIOJIMUCHIBACT MIPOTOKOJIBI 3aCE€JaHUil U WHBIE HJOKYMEHThI. Mcxomsmue u3
OO1ECTBEHHOTO COBETA YUPEXKICHNUS;

- B3aMMOJEHMCTBYET C YUPEKICHUEM II0 BOIPOCAM pealu3aliy peleHui
OO11eCTBEHHOTO COBETA YUPEKIACHNUS;

- OCYUIECTBJIIET MHbIE TOJHOMOYMS IO OpraHU3alUu JIEeATEIbHOCTH
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

5.3. 3amecturens OOIIECTBEHHOTO COBETA YUPEKICHUS:

- TIpeJIceAaTebCTBYET Ha 3aceqaHusaX OOIIECTBEHHOTO COBETAa yUPEKIACHUS
B Clly4ae OTCYTCTBUS npeacenarens OOLECTBEHHOIO COBETA YUPEKICHNUS;

- y4acTBYET B opranuzauuu padborsl OOLIECTBEHHOIO COBETA YUPEXKICHUS;

- OCYWIECTBJIATh MHBIE TOJHOMOYMS B  paMKax JIeATeIbHOCTH
OO0111eCTBEHHOTO COBETA YUPEKIACHHUSI.

5.4. Ynenb OOIIECTBEHHOTO COBETA YUPEKICHUS UMEIOT MPABO:

- BHOCUTh TMPEMIOKEHHS 1O (OPMHPOBAHUIO TIOBECTKH 3acelaHui
OO0111€CTBEHHOTO COBETA YUPEKACHHUS;

- BHOCUTh MpEJIOKEHHUAd B IulaH paboTel OOIIECTBEHHOTO COBETA
YUPEXKICHUS;

- y4acTBOBaTh B IOJTIOTOBKE MaTepuajoB K 3acenaHusiM OOIecTBEHHOTO
COBETa yUPEXKJICHUS;

- BBICKa3pIBaTh 0C000€ MHEHHE IO BOMPOCAM, pacCMaTPUBAEMbIM Ha
3aceanusx OOIIEeCTBEHHOTO COBETA YUPEKICHHUS,

- OCYWIECTBJISATh HMHBIE TOJHOMOYHMS B  paMKax JIATEIbHOCTH
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

55. Hua  obecneuenuss  gestenpHOcTH — OOILIECTBEHHOIO  COBETa
yUpEeXJeHUsl Ha3HauaeTcsi cekperapb OOIIECTBEHHOIO COBETA YUPEKACHUS U3
YHClla CIEIUATUCTOB YUPEKICHHUS.

Cekperapp OOIIECTBEHHOTO COBETa YUYPEKIEHUS HE SBIAECTCS YJIEHOM
OO111€CTBEHHOTO COBETA YUPEKACHUS.

5.6. Cexkperapb OOIIECTBEHHOI'O COBETA YUPEKACHUS:

- yBemomuisieT uieHOB (OOIIECTBEHHOTO COBETa YUPEXKIEHUS O JaTe u
BPEMEHH IPEAICTOSIIETO 3aCEJaHUS;



- TOTOBUT MPOEKTHI penieHnid OOIeCTBEHHOIO COBETA YUPEKICHUS U UHBIX
JOKYMEHTOB, UCXOASIINX U3 OOUIECTBEHHOIO COBETA YUPEXKICHHUS;

- B3aMMO/JICHCTBYET CO CTPYKTYPHBIMH MOJAPA3JICICHUSIMU YUPEKICHUS TI0
BOIIPOCAM OPTraHU3AIMOHHO-TEXHUYECKOTO U MH(OPMAIMOHHOTO COMPOBOXKICHUS
nesitenibHocTH OOIIECTBEHHOTO COBETA YUPEKICHHUS.

5.7. OOIIeCTBEHHBIH  COBET  YYPEXKACHUS  OCYIIECTBISET  CBOIO
JEATEeNIbHOCTh B COOTBETCTBUM C ILJIJAHOM CBOEH paboOThl HA OYEpeaHOU
KAJICHIAPHBIN TOJI.

5.8.  3aceganus OOIIECTBEHHOT'O COBETA YUPEKICHUS ITPOBOISITCS 10 MEpE
HE0OX0IMMOCTH, HO HE pexe 1 pa3a B kBapTall.

5.9. Unennl OOIIECTBEHHOIO COBETA YUPEKICHUS JIMYHO YYACTBYIOT B
3acenaHusx OOIIECTBEHHOTO COBETA YUPEKICHHUS.

5.10. 3aceganme  OOIIECTBEHHOTO COBETAa  YUPEKICHHS  CUMTACTCS
NpPaBOMOYHBIM, €CJIM B HEM Y4YacTByeT HE MEHEE TIOJIOBUHbI YJICHOB
OO111€CTBEHHOT'O COBETA YUPEKACHUS.

5.11. Pemenust OOIIECTBEHHOTO COBETa YUPEKIEHUSI IO BOIMPOCAM,
paccMaTpUBaEMbIM Ha €ro 3acelaHusX, MPUHUMAIOTCS OTKPBITHIM T'OJIOCOBAHUEM
POCTHIM OOJIBIIMHCTBOM T'OJIOCOB.

5.12. Tlpu paBeHcTBe royiocoB WieHOB OOIIECTBEHHOTO COBETA YUPEHKICHHUS
rojoc npencenarenss OOIIECTBEHHOIO COBETa YUpeXACHUs (ero 3aMecTUTENs B
CJIy4yae OTCYTCTBUS MPEACENATENS) ABISAETCS PEILIAFOIIMM.

5.13. Pewenus, npuHsAThle Ha 3acegaHussXx OOIIECTBEHHOIO COBETA
YUPEKJICHUS UMEIOT PEKOMEHIATEIbHbIN XapakTep, 0QOpPMIISIOTCS MPOTOKOJIAMHU
3acenanug  OOIIECTBEHHOrO  COBETa  YUYPEXKICHHs,  KONUU  KOTOPBIX
NPEICTaBIAIOTCS B YYpEXKJIEHHWE B TEeUeHHe 7 JHEH co JHsS 3aceqaHus
OO0111eCTBEHHOTO COBETA YUPEKIACHUSI.

5.14. Unenpt OOIIECTBEHHOTO COBETAa YUYPEXKIEHHUSA, HE COIJIACHBIE C
NPUHATHIMU HA 3aCEJaHUSX PEUICHUSMH, MOTYT IUCbMEHHO W3JI0XKUTh CBOE
0cob0e MHEHHE, KOTOPOE MPUOOIIAETCA K MPOTOKOITY 3aCETaHNUA.

5.15. Opranu3anuoOHHO-TEXHUYECKOE oOecrieueHue NEATEIILHOCTHU
OO0111€CTBEHHOTO COBETA YUPEKACHUS OCYIIECTBIISIETCS YUPEKICHUEM.




