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IMPABWIA BHYTPEHHEI'O PACITIOPAAKA
JLJ1S1 OJIYYATEJIEN COLMAJIBHBIX YCJIVT
B ITOJIYCTAIIMOHAPHOH ®OPME COIIHAJIBHOT'O OBCJIYKUBAHUS
B I'BY «IICIIC/] «<HAJIEXK/IA» BETJIYKCKOI'O PAHOHA»

O6mue nonoKeHHs

1. [IpaBuna BHyTpeHHero pacrnopsiaka (manee [IpaBuna) s nosywarenei
COLMAJIbHBIX YCIYr B MOJYCTAalMOHAPHOH (opMe COLMAIBLHOrO OO0CITyKUBAHWS
(HECOBEPIICHHOJIETHUX, UX POJMUTENeH (3aKOHHBIX npezacTaBurenei) (nanee - Llenrp) -
JIOK&JIbHbIIT HOPMATUBHBIN akT, pa3paboTaH B COOTBETCTBUU ¢ DeepaabHbIM 3aKOHOM
or 28 nexabps 2013 roma No 442-®@3 «O6 ocHOBax COLMAIBLHOK 00CITYKUBaHUS
rpaxkiaad B Poccuiickoii @enepanmny, 3akoHom Hmkeropoackoi odiacti ot 5 HOAOpA
2014 roma Ne 146-3 «O coumanbHOM OOCTYyKMBaHMM rpaxaaH B HipkeropoJckoi
obmactiy. [TocranoBnenne npasutenbctBa Hikeropozackoii odmactu ot 21 urons 2016
roga Ne 377 «O npeaocTaBieHMHM COLMAIBHBIX YCIYr MOCTABIIMKAMU COLMATbHBIX
YCIYTr HECOBEPIICHHOJIETHHUM, MX POAUTEISIM (3aKOHHBIM IPEACTABUTENSAM) B
Hwkeropockoii obnactuy.

2. Hacrosmme [lpaBuna onpeaenstoT YCIOBHS MNPENOCTABICHUS COLMAIbHBIX
yenyr I'BY «LICTIC]] «Hanexaa» Bermyxkckoro paiioHay B MoJycTallMoHapHOH (opme
COLMATLHOrO 00CTY)KMBAHUS NOTY4aTE/IsIM COLIMATIBHBIX YCIIYT.

3. CoumanbHbIe YCIYTH B IMOJYCTALMOHAPHOH (JopMe COLHATBHOrO 00CTyKHBAHUS
NPEAOCTABISIOTCA HECOBEPIICHHOJICTHIM, X POAUTENAM (3aKOHHBIM IIPE/ICTABUTEISIM ),
OTAEIbHBIM TpakJaHam (Jajee - Mojydarejd COLMAIbHBIX YCIYr) NPU3HAHHBIM
HY/K/IQIOIMMHMCS B COLMATLHOM O0CITYKMBAHNH B 10JIYCTALIMOHAPHOM (hopMe.

4. TlpemocTaBieHHWe  COLMANbHBIX  YCIYyr B MOJycTauMoOHapHOH  dopme




COLMAIBLHOrO OOCHYKMBaHHS, 332 MCKIIOYEHHEM CPOYHBIX COIMAIBHBIX YCIYT,
OCYIIECTBIISIETCS COTJIACHO MHIMBHIYAIBHOI MPOrpaMMe MpeI0CTaBISHUs! COLMAIbHBIX
YCIIYT, JOTOBOPY O MPEAOCTABICHHH COLMATbHBIX YCIIYT: HHAMBUIYaTbHbIEC IPOrPaMMbl

peabunurauny ¥ adWiMraluy pedeHKa-uHHBAINAA YIUTHIBAIOTCA (IPH HATMYHMH).

OcuoBHbIE PaBa NoJIy4aTeeii COUHAIBHBIX YCJIYT
B NOJIyCTAllHOHAPHOI (hopMe cONHATBLHOIO 00CyKHBAHHUSA.

[Ipu nojy4eHuH COLMATbHBIX YCIYT B MOJYCTAMOHApHOH (JOpMe COLMAIbHOIO
Oo0CTY)KHBaHUS TOJyYaTeJIH COLMAJIbHBIX YCIyr B MOJyCTAllMOHAPHOI (opme
COLMATLHOrO 00CTY)KMBAHUS UMEET NPABO:

. HA TMPEJOCTAaBJICHHE COLMAJIBHBIX ycoyr B O00bEME, MpPEayCMOTPEHHOM
NpOrpaMMoii COLMAIbHOM peabrinTaimu;

2. Ha COLMAJIbHOE COMPOBOXKIEHHE B COOTBETCTBMM CO crartheil 22 denepaibHOro

3aKoHa 442-03;

3. Ha 0TKa3 OT Npe0CTaBICHHs COMAIbHbBIX YCIIYT,

4. Ha mony4yeHue GecruiaTHO B JAOCTYMHOH (GopMe MHPOPMALIMK O CBOMX IPaBax W
00513aHHOCTAX, BWIAX CONMAIBHBIX YCIYr, CpPOKax, rnopsyike M 00 yclnoBHAX HX
NpeaocTaBjieHns, 0 Tapudax Ha TH YCIyrd U 00 HX CTOMMOCTH /Ul IOJy4aress
COLIMAJILHBIX YCIYT, O BO3MOYKHOCTH TOJIYHEHMsl 3THX YCIyr OeCIUIaTHO, a TaKke O
NOCTABIUKAX COLMAIBHBIX YCIIYT:

1. Ha oOecrieueHne Oe30MacHbIX YCIOBHH mpeObIBaHWS, COOTBETCTBYIOIIHX

CaAHUTAPHO- THTMEHUYECKMM TPEOOBAHUSAM

2. Ha YBaXWUTEILHOE H ;‘YMEIHHOC OTHOIIICHHE;

3. HA 3aUMTy CBOMX MpaB W 3aKOHHBIX MWHTEPECOB B COOTBETCTBMHM C

3aKoHOAaTeNLCTBOM Poccuiickoii @enepanmu,

4. Ha 3aIUTy CBOMX MEPCOHATBHBIX JaHHBIX MPH MCII0Ib30BaHuH UX Mcnonnurenem,

5. Ha pacTop:keHHue Hacrosuiero Jloroopa npu Hapymenun McnoaHurenem ycnoBuii

Hacrosiero /lorosopa.

IIpy nNpeaoCTaBACHHMH COLMATBHOIO O0OCITYKMBAHUS HECOBEPIICHHOIETHHM,

poauTeNH  (3aKOHHBIE  TPEACTABHTENM) HECOBEPIICHHOJNETHHX  HMMEIT  IpaBo

3HAKOMHUTBECA C XOAO0OM H PE3YJIbTATOM comlanbuo-peaﬁmmauldonuom rnpouecca Ha



POAUTEIIBCKHX coﬁpa}mxx H B X0J€ HWHIUMBHAYAJIbHBIX KOHC)’I[bTal.[Plﬁ co

cnenranmMcTaMu

OcuoBHbIe 0013aHHOCTH MOTy4aTe el CONHAIBHBIX YCIYI B
NOTYCTAHOHAPHOI hopMe CONHAIBHOI0 00C/Iy/KHBAHHH.
[Tony4arenb COLMAIBHBIX YCIYT, 3aKa34MK (3aKOHHBII MPeACTABUTEb 3aKa34HKa)
00s3aH:

|. mpeaocTaBIATh B COOTBETCTBHM ¢ HOPMAaTUBHBIMH NPABOBLIMH aKTaMH CyOBLEeKTa
Poccuiickoit Deepaiiyu CBEACHUS U JTOKYMEHTbI, HEOOXOIUMBIE /IS TIPEAOCTABICHHS
COLIMANIBHBIX YCIIYT, MPEeAyCMOTPEHHbBIE MOPSIKOM IPEI0CTABIEHHS COLMAIbHBIX YCIIYT,
YTBEPKACHHBIM YTIOJTHOMOYEHHBIM OPraHOM I'OCY/1apCTBEHHOI BJIACTH,

2. co0moaaTh CPOKH M YCIIOBHSL I0r0BOPA O MPEIOCTABICHHH COLIMAIBHBIX YCIIYT;

3. cobmoaarh rpaMK MOCEMIEHWH IPYINOBLIX U WHIUBHIYAIbHbBIX 3AHATHIA,

4. cobmonars HacTosmme [ IpaBuna;

5. cBOEBpeMEHHO MH(OPMHPOBATh B MUCbMEHHOM WM ycTHOH (popme [locTasimka
COLMATBHBIX yCIyr 00 M3MeHeHUH 00CTOATENbCTB 00YCIOBAMBAIOMMX MOTPEOHOCTDH B
MPEeI0CTABIEHHH COLMAILHBIX YCIIYT, CPOKAX OKa3aHUsl COLMATbHBIX YCIyr, (popMax u
NOPSA/IKE MPEAOCTABICHUS COLMAILHBIX YCIIYT.

6. YBEIOMJIATH B IIMCbMEHHO# (opme Mcnonnurens 06 oTkase OT noJay4eHus Y Ciyr,
NPeayCMOTPEHHBIX JI0TOBOPOM;

7. co0moaaTh 3THYECKHME HOPMBI TOBEJEHHS B  OOIIECTBEHHBIX MeECTax:
n00poXKenaTeIbHO M BEXKIMBO BECTH Ce0s 10 OTHOIIEHHIO K COTPY/IHHKaM,
BOCIMTAHHAKAM M JPYTHM TIOJTYHaTeIsiM COLMAIbHBIX YCIyr, OEpeKHO OTHOCHTBCS K
MMYILECTBY, O()OPMIICHHIO U 3€JIEHbIM HACAKIAECHUSIM B LIEHTpE U HA €ro TEPPUTOPHHM,

8. BO3Memath MarepualibHbli yimepd, HaHeceHHbIM pebeHkoM LleHTpy B mopsixke,
YCTAHOBJICHHOM JEHCTBYIOIIHM 3aKOHOJATEIbCTBOM,;

9. co0moaaTh YCTAHOBJICHHBIE B YUPE/KICHUHU 3aMIPEThl HA BHITIOJHEHUE CJIEAYIOLIHMX
JICHCTBUH,

- MPUHOCUThL B YUpEeKIACHHE H HA €ro TEPPHTOPHIO C moboil  Lembio |
MCTIOJIB30BAaTh OPYXHE, B3PbIBO- W OrHEOINACHBIE BEINECTBA, CHHMPTHHIC HAIUTKH,

nicuxoaxkTHBHEIE BenecTsa (ITAB) u sabi;




- IPHHOCHTH B YUPEKICHHE ONACHBIE MPEJAMEThI B TOM YHC/IC OMACHbIE HIPYLIKH,
a TaK K€ KOJIOIIME ¥ PEKYIIHE MPEAMEThI;

- HAXOJMTHCS B nomenieHusx [leHTpa U Ha TEPPUTOPHUM MIPOBOM IUIOIIAJAKH 10 U
nocJie OKOHYaHusi paboThl YUpeKICHHUS

- B YYPEKJEHWH ¥ HA €ro TEPPHTOPHM 3alpEINacTCsi KypHTh, HaXOAMTCs B

COCTOSSHAH QJIKOr0JIbHOT'O U HAPKOTHYECKOI'O OMbAHCHHA.

IIpaBu/ia npeI0CTAB/IEHHS CONHAIBHBIX YCIYT B OT/AC/IeHHH AHEBHOI0
npeObIBAHAA HECOBEPIIEHHOIETHHX.

|. TlpenocTaBieHue CONMATBHBIX YCIYT B MOJIYCTAlMOHAPHOH (OpME COLHATIBHOTO
06CIyKUBAHKS TIOTYYaTeNO0 COMMAIBHBIX YCIYT OCYLIECTBIAETCS NOCTABIIMKOM
COLMATBHBIX YCIYT B onpe/eneHHoe Bpems cytok: ¢ 8.00 xo 17.00

5-nHeBHas paGoyas Hezels, BHIXOIHbIE JTHH cy000Ta, BOCKpECeHBE.
[Tpeanpa3AHUYHbIE THU U MATHULIA ABJISIOTCS YKOPOUSHHBIMH IHAMH.

2. TlpoaomkuTebHOCTh MpeObIBAHMA HECOBEPLICHHOIETHHX HA  COLMAILHOM
o0CnyXMBaHUM B YUPEKICHHH ONpEIENSeTcss COrjaacHO  A0roBopy o
NPEeAOCTABICHHH COLMATBHBIX YCIIYT.

3. [lonyuareib COUMAIBHBIX YCIYT (POAMTENh 3aKOHHBII TMPEICTABHTE!ND)
JIOJDKEH M3BECTHUTH O CBOEM OTCYTCTBHH HO CEMEHHBIM 0OCTOATEILCTBAM YCTHO, B
TOM YHCIIE 110 TeneoHy.

4. Tlpu orcyrcTBum pedeHKa cBbime 3-X AHEH poauTenH 00s3aHbl MPeJ0CTaBUTh
MH(OPMAIIHIO O TIPHYMHE OTCYTCTBHS H 110 BO3BPAILCHHIO, CIIPAaBKY OT Bpa4a.

5. Ilpu orcyrcTBuM HHPOPMAILMM OT [OJdydYare/ied COLMANBHBIX YCIYT,
pouTesieil (3aKOHHBIX MPeICTaBUTeNIeH) CBbIlIE 3-X THEH HECOBEPIICHHOICTHHH
MOXET ObITh OTHMCJIEH HO HWHHIIMATHBE IOCTABIIMKA COIMAIbHBIX YCIYT Kak
HAPYLIMBLINI PABUIa BHYTPEHHEIO PACTIOPA/IKA.

6. TlomydarensM COLMANBHBIX YCIyr B OTJACNEHHH IHEBHOrO MpedbBaHUS
HECOBEPLICHHONETHUX M OTACNCHHH PeabWIMTalMi HECOBEPUICHHOIETHHX C
OrpaHWYeHHBIM BO3MOKHOCTAMH 3aMPELIAeTC !

- NPUHOCHTH B LEHTP Kakue-muOo mpoaykThl nurauus (Oe3 paspemieHus

zaseayromeii OJIITH) u kopMHTE J€Teil BHE CTOJIOBOI;



- HAXOJMThCS B YUYPEXK/JACHUM B BEpXHEH O/ekKae M yJIWuHOH o0ysBu (BCe
HOMEIIEHUS, KPOME KOPHI0pa U pa3/IeBaloK);

- B3pPOCJIBIM 3aMpEIaeTCs M0Ib30BATHCS TYAJIETOM JUIS JIETEIA.
7. Pomwvrenu (3aKOHHbIE TIPECTABUTEIIH) Heconepmeuﬂoneméro 00s13aHbI:
- HECTH TIOJHYIO OTBETCTBEHHOCTH 32 JKH3Hb, 3710pOBbE M 0€30MacCHOCTh pedeHKa B
cllydae conpoBokIeHUS pedeHKa Ha Kypce peaduiMTaium,
- CIIEIUTh 3@ CBOEBPEMEHHBIM MPHUXOJOM YXOJOM HECOBEPIICHHOJIETHEr 0!
npuBoauTh B LlenTp m 3abuparh AeTeil J0/DKHBI POIMTENIN WK B3POC/IbIE, HA KOTOPBIX
POIMTEINH HAMKCATH J0OBEPEHHOCTD (Ul oOecredeHus 0e30MacHOCTH AeTeH),
- pasbCHATH JeTsAM TnpaBwia mnoseaeHus B LleHtpe u momorarth B HX
COOII0ICHUH.
8. HecoBepieHHONIETHHE, 3a4MUCICHHBIE HA COLMANbHOE O0CIyXHBaHHE B
nojiycraiMoHapHoi gopme 00s3aHbI:
- NOMYUHATHCSA TPeOOBAHMUAM PAaOOTHUKOB Y YPEKACHHS
- HAXOAUTHCA B CBOEH Tpyrme/oTpsiie B TEUEHHUE BPEMEHHM INPeObIBaHHS B
OTIE/ICHHH:
- coOmoaars JIMCLIMILUTMHY, PE&KHM paboThl OTAENEHHA, [paBuila MOXKapHOH
06e30MacHOCTH, IMYHOM TMTUeHbI
- CHHMATh B rap/iepode BEPXHIOI O/ICK1Y, HA/IeBaTh CMEHHYIO 00YBb:
- co0moaaTh MPaBuiIa MOBEACHUSA B OOIIECTBEHHBIX MECTAX, MPOSABIIATH YBAKCHHUE
K COTpYAHMKaM L{eHTpa U OKpyKalomuM JeTIM;
- OepexHO OTHOCUTBCS K MMymiecTBy LlenTpa;
- IOJUIEP/KMBATH YKCTOTY M IMOPSAOK B MIOMEIIEHWH W HA TeppuTopun LlenTpa;
- 10 OKOHYAHMIO 3aHATHS HABECTH YHCTOTY M MOPSIOK HA CBOEM pabodyeM Mecre:

HE3aMe/UIMTEIbHO c000marh BOCIMTATEN0 O BO3HHUKHOBCHHH CHTYallWH,

IMPEICTABIISIIONICH YrpO3y ®H3HU H 3/I0POBbIO HOJIEH, CITydasx TpaBMaTH3Ma.
9. HecoBepmIEHHOIETHHM, 3a4MCICHHBIM Ha COLMAIbHOE O00CIyKHBAHUE B
N0JTyCTAlMOHAPHOM (hopMe 3anpereHo:
- YXOJIMTh M3 YUPEKIACHHUS U C €r0 TEPPUTOPUH 0€3 paspenieHus Mneaarora;
- 3aje3aTh Ha MEepUia JeCTHHI, 3a00pbl, KPBIIIK, OSCEIKH H HHBIE COOPYKEHHS Ha

teppuropun LleHTpa, He TpeAHA3HAYCHHBIE Ul CIOPTHBHOTO HCIIOJIb30BAHUS,



COBEpIIATh ACHCTBHS, ONACHBIE JUIS JKM3HHU M 310POBbS CBOETO M OKPYIKAIOLIHX;

. MNOKHAATh rPYTINOBYIO KOMHATY 0€3 paspemenus neaarora;

- YXOAHTh OZHOMY IPH OTCYTCTBHH PACHMCKH POAMTENEH C paspelieHHeM Ha
camocTodATeNbHbIN yXxoa u3 LlenTpa;

- ynoTpeO/IsTh HENPHUCTOHHBIE JKECTBI, HEHOPMATHBHYIO JIEKCHKY, COBEpIIATH

JApyrue JeicT BHSI, ocxopﬁnmoume HEIIOBEYECKOE JOCTOMHCTBO.




