ITpunoxxenne Ne 5

k npuka3y ['BY «MuoronpopuiabHbIi EHTP
«CeMbsi»

o1 30.05.2023 r. Ne 1030n

IMopsinok paccMoTpeHusi 00palIeHnil KIMEHTOB
B ['ocynapcrBeHHOM O0101:keTHOM yupexaeHnu « MHoronpoguiabHblil neHTp «CeMbsi»

1. O01mme moJ10KeHUsA

1.1. Hacrosmum Ilopsaxkom peryaupyercsi B3aMMOOTHOLIEHMS MeEXIy locynapcTBEHHBIM
OIOJKETHBIM yupexJaeHueM «MHoronpo@uibHblil HeHTp «CeMbsi» (Hanee — ydpexxJIeHHe) U KINEHTOM
(MM ero 3aKOHHBIM TPEJICTABUTEIEM) IO OCYILECTBJICHHIO €ro IMpaBa Ha OOXallOBaHWE AEWCTBUI
(Ge3neiicTBUT) CiELUANINCTA, OKA3bIBAIOIIETO COLMATIbHBIE YCIAYIH, U HOJTy4YeHUEe O(PUIIMATBHOTO OTBETa
OT YUpEXKJICHUS.

1.2. lopsinok paccMOTpeHus: 0OpallleH!i KJIMEHTOB COCTaBlIeH B COOTBETCTBUM ¢ DenepabHbIM
3akoHOM OT 02.05.2006 1. No 59-@3 «O mopsimke paccMOTpeHHsi oOpamieHuid rpaxaaH Poccuiickoit
Oenepanum».

2. IIpaBo rpa:xaaH Ha oOpalieHHe

2.1. KiueHTbl WMEIOT TpaBO OOpamaThCs JUYHO, a TAKXKE HANPABJIATh WHIUBHIyaTbHbBIC H
KOJUICKTHBHBIE OOpANCHUS HA UMSI TUPEKTOPA YIPEKICHUS.

2.2. KineHTsl pealu3yloT MpaBo Ha oOpaiieHue cBOOOJHO U A0OpoBOsbHO. OcyliecTBIECHUE
KIIMEHTaMH IpaBa Ha 0OpalleHue He JOJDKHO HAPYIIATh MpaBa U CBOOOBI IPYTHX JIHII.

2.3. Topsinok mopavn anod Mo BOMpocaM KauyecTBa OKa3aHUs COIUANBHBIX YCIIYT B YUPEKICHUN
pa3melieH Ha THPOPMALMOHHOM CTEHJIE M OQHIIMATBHOM CalTe YUPEKICHHUS.

3. OcHoBHbBIE TC€PMHUHBI, UCII0JIB3YEMbIC B HACTOSAILIEM Hopﬂ)nce

B nacrosmewm [lopsake ucnonb3yroTcs ClaeayIne TEPMUHBIL:

oOpaleHne KJIMeHTa (Janee - oOpalleHne) - HalpaBiIeHHbIe Ha UMsI AUPEKTOpa YUPExkIECHUS WIN
B BBIIIECTOSIIIUN OpraH MUCbMEHHBIE U YCTHBIE MIPEIOKEHHUE, 3asiBICHUE WIH Kajl00a;

MPEAIOKEHUE - PEKOMEHIAIUs KIMEHTAa 110 COBEPIIEHCTBOBAHUIO INOPSAIKA, IIEPEUYHS U YCIOBUU
IIPEAOCTABIICHUS] COLUATIBHBIX YCIIYT;

3asBJICHHE - TPOCHOA KJIMEHTA O COJAECHCTBUU B pealln3allii ero KOHCTUTYIIMOHHBIX MpaB U cBOOO
WM KOHCTUTYLIMOHHBIX IMpaB U CBOOOJ APYTUX JMII, JTUOO COOOIIEHNE O HAPYIIEHUU 3aKOHOB U MHBIX
HOpPMATHBHBIX IIPABOBBIX AaKTOB, HEJOCTAaTKaXx B paboTe yupexaeHus 100 KPUTHUKA JEATEIIbHOCTH
YUPEKIACHUS;

Kajoba - mpockOa KIMEeHTa O BOCCTAHOBJICHUHU WJIM 3alIUTE ero HapylIEeHHBIX IpaB, CBOOOA WU
3aKOHHBIX HHTEPECOB JINOO IpaB, CBOOO] MIIM 3aKOHHBIX HHTEPECOB APYTUX JIULL.

4. [IpaBa KJIMeHTA NPU PACCMOTPEHUM 00pPAILIEHUS

[Ipu paccmoTpennn oOparieHust TMPEKTOPOM YUPEXKIEHUS KIUEHT UMEET IPaBo:

1) mpencTaBiATh JAOMONHUTENBHBIE JOKYMEHTHI U MaTepualibl MO0 oOpamarbesi ¢ mpock0oii 00
UX UCTpeOOBaHUM;

2) 3HAKOMMUTBCS C JOKYMEHTaMH M MaTepHajaMH, KacarollUMHUCS PacCMOTpPeHHs OOpalieHus,
€CIIH 3TO HE 3aTparuBaeT IpaBa, CBOOOJbI M 3aKOHHbIE MHTEPECHl IPYIMX JHUIl U €CIU B yKa3aHHBIX
JOKYMEHTaX M MaTepuajax HE COIEpPXkKAaTCs CBEJIEHUS, COCTABJISIIONIME IOCYIApCTBEHHYIO WM HHYIO
TalHy;



3) mony4yaTh MHUCHMEHHBIM OTBET MO CYIIECTBY IOCTaBICHHBIX B OOpallleHWH BOIMPOCOB, 3a
WCKJTFOUECHUEM CIIyvaeB, yka3zaHHbIX B pasnene 10 nacrosimero [Topsaka, yBemomiieHHe 0 iepeapecanun
MUCHMEHHOTO OOpaIIeHus B APYrHe OpPraHbl, B KOMIIETEHIIMIO KOTOPHIX BXOJUT PEUICHHUE MMOCTABICHHBIX
B 00paIeHUu BOIIPOCOB;

4) oOpamarscs C >Kajno0OW Ha TPUHATOE IO OOpAICHHWIO pEIICHHEe WIM Ha JIeHWCTBUE
(6e3aeiicTBUE) B CBSI3U C PACCMOTPEHHEM OOpaIeHus B aIMUHUCTPATUBHOM U (WJIN) CYACOHOM MOPSIKE
B COOTBETCTBUH € 3aKOHOJATEIbCTBOM Pocculickon Penepanuu;

5) oOparaThCsi ¢ 3asBICHUEM O TIPEKPAIICHHH PACCMOTPEHUS OOpaIIeHusI.

5. 'apanTuu 0e30MaCHOCTH KJIMEHTA B CBSI3U C €ro o0pameHneM

5.1. 3anpenraercs npeciie[0BaHUE KJIMEHTA B CBSI3U C €r0 00pallleHUEeM K JUPEKTOPY YUPEKICHHUS.

5.2. IIpu paccMoOTpeHun OOpaIIeHusl He JOIyCKAETCs pasIJIallleHue CBEICHHM, COACPIKALINXCS B
oOpallleHuH, a TaKKe CBEJCHH, Kacaloluxcsl YaCTHOM JKU3HU KIIMeHTa, 0e3 ero coriacus. He sBisercs
pasrUialieHueM CBEICHUH, COJepKAIIUXCsl B 00pallleHnH, HapaBlIeHHE MMCEMEHHOTO O0paIlieHUs B HHON
Opras, B KOMIETEHIIHIO KOTOPBIX BXOJUT PELIEHUE MOCTABICHHBIX B 00paIlleHuU BOPOCOB.

6. TpeOoBaHUsI K NUCbMEHHOMY O0pallIeHUIO

6.1. KnueHT B cBOeM MHUCHMEHHOM OOpallleHuu B 00s3aTENILHOM IMOPSAIKE YyKa3blBaeT JHOO
HAaUMEHOBAHHE YYPESKICHUS, MO0 (HaMUIHIO, HMSI, OTYECTBO COOTBETCTBYIOIMIETO JOHKHOCTHOTO JIUIIA,
1100 TOJDKHOCTh COOTBETCTBYIOIIETO JIMIA, & TAKXKE CBOM (haMMUIIMIO, UMsI, OTYECTBO, ITOYTOBBIH ajpec,
0 KOTOPOMY JOJDKHBI OBITh HAIPABICHBI OTBET, YBEJAOMIICHHE O Iepeajpecariii OOpaIieHus], H3jaract
CYTh MPEIJIOKCHHUS, 3asBJICHUS WU JKAI00bI, CTABUT JTMYHYIO TIOJIITKCH U JIaTy.

6.2. B ciaydae HEOOXOAMMOCTH B TMOATBEPXKJICHHE CBOUX JIOBOJOB KIHMEHT IPWIAracT K
MUCHbMEHHOMY OOpaIlleHUIO TOKYMEHTBI M MaTepUAIIbl THOO UX KOIHH.

6.3. OOpamenue 10 UWHOOPMANMOHHBIM CHCTEMaM OOIIEro TOJB30BaHUS, TOJJICKUT
PAcCMOTPEHHIO B MOPSIKE, YCTAHOBICHHOM HacTosuM [lopsakom.

7. PerucTpanusi NMCbMEHHOI0 00paleHust

7.1. TluceMeHHOe OOpalieHue MOJUIeKHUT 00s3aTeIbHON PErucTpalvud B TEUEHUE TpexX JHEH c
MOMEHTA IIOCTYILUIEHUA B YUPEXKICHHUE.

7.2. TluceMeHHoe oOpalieHue, cojepxallee BONPOCH], pPEIIeHHEe KOTOPbIX HE BXOIUT B
KOMIICTCHIHIO YUYPCKIACHHA, HANpPaBIACTCA B TCUYCHHUE CEMU I[Heﬁ CO JHA perucrpalun B
COOTBETCTBYIOIIMN OpraH WM COOTBETCTBYIOLIEMY IOJDKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX
BXOOUT PCUHICHUC IMOCTABJICHHBIX B O6paHI€HI/II/I BOIIPOCOB, C YBCAOMIICHHEM KIIMCHTA, HAIIPABUBIICTO
oOpalieHue, o MepeajpecalMd oOpallleHus,, 3a HCKIIOUEHHEeM ciydas, yKazaHHoro B paszzaene 10
Hacrosuiero Ionoxenus.

7.3. B ciyuae ecnu pelieHHe MOCTaBIEHHBIX B MUCbMEHHOM OOpAIEHUH BOIIPOCOB OTHOCHUTCS K
KOMIIECTCHOHNHN HCCKOJBKUX OPraHOB, KOIIHA 06paHIGHI/15[ B TCUCHHEC CEMU Z[Hefl CO JHA perucTtpanmuu
HaIpPAaBJIETCS B COOTBETCTBYIOIINE OPTaHbl WIIM COOTBETCTBYIOIIUM JOJKHOCTHBIM JIULAM.

7.4. YupexxaeHnuve npy HanpaBlIeHUU MUCbMEHHOTO 00pallieHusl Ha paCCMOTPEHUE B IPYroi opraH
MOXET B cilyyae HEOOXOIMMOCTH 3alpallvBaTh y HEro JOKYMEHThl M MaTepHuajbl O pe3ylibTaTax
paccMOTpeHHsI MUCbMEHHOTO 00paIeHUsI.

7.5. 3ampermaeTcss HanpaBlIsATh kajloOy Ha pPacCMOTPEHHE B OpraH, pelIeHHe WM JIeHCTBHE
(Oe3nelicTBUE) KOTOPBIX 0OKaITyeTCsl.

7.6. B cimyuae ecnmu B COOTBETCTBHM C 3alpeToM, NPEIyCMOTPEHHBIM I1.7.5, HEBO3MOKHO
HaITpaBJICHUC ’KaJo0bl Ha PacCMOTPCHHUE B OpraHbl, B KOMIICTCHIOHWIO KOTOPBIX BXOAWUT PCIICHUC
MIOCTaBJIEHHBIX B OOpallleHUH BOMNPOCOB, ’kajo0a BO3BpAIlAeTCs KIMEHTY C pa3bsCHEHHWEM ero mpasa
00aJIoBaTh COOTBETCTBYIOIIUE PEIIEHUE WK JieHcTBUE (0e3/1efiCTBIE) B yCTAHOBICHHOM MOPSIKE B CY/I.



8. O0s13aTeIbHOCTL NPUHATHS 00pPallleHUs K PACCMOTPEHHIO

8.1. OOpaieHue, MOCTYMUBIIEE B YIPEKIACHUE, TIOJUICKUT 0053aTETLHOMY PACCMOTPEHUIO.
8.2. B cnyuae HEOOXOIMMOCTH YUpEKIECHHE MOXKET O00ECleYUTh PacCMOTPEHHE OOpalleHUs ¢
BBIE3/IOM Ha MECTO.

9. PaccMoTpenne oOpameHust

9.1. IupexTop yupexaeHus:

1) obecnieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHME OOpaiieHusi, B
cilydae HeOOXOAUMOCTH - C Y4aCTHEM KJIMEHTA, HAallPaBUBIIEr0 OOpallCHHUE;

2) 3ampamuBaeT HEOOXOJMMBIE Ul PACCMOTPEHMs OOpalleHHst TOKYMEHTHl M MaTepuabl B
ApYyruX oOpraHax M JODKHOCTHBIX JIMIl, 32 HCKJIIOYEHHEM CYJIOB, OPraHOB JO3HAHHS U OpPTraHOB
IPEBAPUTEIILHOTO CIIECTBUS;

3) npuHUMaeT Mephbl, HalpaBJIeHHbIC HA BOCCTAHOBIICHUE WJIH 3aIIUTY HAPYIICHHBIX MIpaB, CBOOO
Y 3aKOHHBIX HHTEPECOB KJIMCHTA,

4) nmaeT NHUCHPMEHHBIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpAlICHWH BOIPOCOB, 3a
UCKJIIOYEHHUEM ClTy4daeB, yKa3aHHbIX B pa3zaeinoM 10 nactosmero [lopsaka,

5) yBemoMJIsIeT KJIMEHTa O HAIPaBJICHUH €ro oOpalleHusl Ha pacCCMOTPEHHE B APYTOM OpraH MM
JOJDKHOCTHOMY JIUIY B COOTBETCTBHH C UX KOMIIETCHIIUCH.

9.2. OtBer Ha oOpamieHne MOANUCHIBACTCS AUPEKTOPOM YUPEKACHHUS OO yIIOJTHOMOYEHHBIM Ha
TO JIUIIOM.

9.3. OtBer Ha oOpalmieHue, MOCTYMUBIIEEC IUPEKTOPY YUPEKACHUS IO HH(POPMAITMOHHBIM
cucTeMaM OOLIETO ITOJIb30BAHUS, HAIIPABIISETCS 110 TIOYTOBOMY aJIpecy, yKa3aHHOMY B OOpalieHUH.

10. Iopsinok paccMOTpeHHsI OTAEJIbHBIX O0OpaLIEHH i

10.1. B ciydae ecim B MUCBMEHHOM OOpAIleHHH HE yKa3aHbl (paMMIIUs KIMEHTA, HAPaBUBIIETO
oOpariieHue, U MOYTOBEIN ajapec, M0 KOTOPOMY JOJKEH OBITh HAIlPaBJICH OTBET, OTBET HA OOpalleHUuE HE
Jaercsl.

10.2. TIpu mody4YeHWH THCBMEHHOTO OOpalleHHs, B KOTOPOM COJEpKaTCsi HEUEH3YypHBIE JHOO
OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bl )KU3HM, 3I0POBBI0 U MUMYIIECTBY JODKHOCTHOTO JIMIA, a TaK¥Ke
YJICHOB €T0 CEMbH, YUPEKICHHE BIIPAaBE OCTABUTHh OOpalieHne 0e3 OTBeTa 10 CYIIeCTBY MOCTABIEHHBIX B
HEM BOIPOCOB WM COOOLIUTH TIpakJaHUHY, HalpaBUBIIEMY oOOpalleHue, O HEIOMyCTUMOCTH
3JI0yTIOTPEOJICHUS] TIPABOM.

10.3. B ciyyae ecnu TEKCT NMHUCBMEHHOTO OOpAIleHUs HE TMOAAAETCs MPOUYTEHHMIO, OTBET Ha
oOpalieHne He JJaeTcsi W OHO He TMOJJICKUT HANPABICHUIO PYKOBOIHUTEIIO YUPESKACHUS, O UYEM
cooOmIaercsi KIMEeHTy, HalpaBUBIIEMY OOpallleHue, eciu ero (GaMuins ¥ MOYTOBBIA aJapec MoAJaroTCs
MIPOYTEHUIO.

10.4. B cnyyae eciu B MUCBbMEHHOM OOpPAIEHUH KIMEHTA COJEPKUTCS BOMPOC, HA KOTOPBIA eMy
MHOT'OKpPAaTHO JaBaJIMCb TIMCBMCHHBLIC OTBCTHI II0 CYIIECTBY B CBA3M C PAHEC HaAIPaBIsACMbIMU
oOpalleHus MU, M TPUH 3TOM B OOpAIllEHUH HE TNPUBOJATCS HOBBIE JOBOABI WJIH OOCTOSATENbCTBA,
PYKOBOJIUTENb YYPESKICHHUS JTHOO YIOJIHOMOYEHHOE Ha TO JIMIIO BIOpaBe MPHUHITH pEIICHHE O
0€30CHOBATEILHOCTU OYEPETHOr0 OOpaIleHUs U NMPEKPALICHUH MEPEeNHUCKU C KIMEHTOM 10 JaHHOMY
Bonpocy. O TaHHOM pelIeHUH YBEIOMIISIETCS KIIMEHT, HalpaBUBIIUI 0OpalieHue.

10.5. B cinyyae ecnu OTBET MO CYIIECTBY ITOCTABJIEHHOT'O B OOpAaIllEeHUH BOIPOCA HE MOXKET OBITh
naH 0e3 pasriamieHusi CBEICHUN, COCTABISIONIMX TOCYAApCTBEHHYIO WM HMHYIO TaiiHy, KJIHEHTY,
HanpaBUBIIEMY OoOpalleHHe, COO0IIAeTCs] O HEBO3MOXHOCTH J]aTh OTBET I10 CYIIECTBY IOCTABICHHOIO B
HEM BOIIpOCa B CBA3U C HCAOMYCTHUMOCTBIO pa3rjlalliCHUA YKa3aHHBIX CBe}IeHI/Iﬁ.

10.6. B ciydae ecnu NMpUYMHBL, IO KOTOPHIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpallleHHH
BOIIPOCOB HE MOT OBbITh JaH, B MOCJEIYIOIIeM OBLIM YCTpaHEHBI, KJIMEHT BIIpaBe BHOBb HAIPAaBHUTH
oOpaleHne pyKOBOJUTEINIO YUPEXKICHUS.



11. Cpoku paccMoTpeHHs TMCbMEHHOT0 00palleHUus

11.1. ITucemeHHoe oOpalieHHe, TOCTYIHBIIEE TUPEKTOPY YUPEKIACHHS B COOTBETCTBHH C €T0
KOMIIETEHIIHEeH, paccMaTpuBaeTcs B TedeHue 30 qHei co IHS perucTpanuyd NMCbMEHHOTo 00palieHus.

11.2. B HCKIIIOYUTENBHBIX CIy4yasX JUPEKTOP YUPEXKJIEHUS WM YIOJHOMOYEHHOE Ha TO JIMUIIO
BIIpaBe MPOJUIUTh CPOK paccMOTpeHusi obpamieHus He Oosiee yem Ha 30 AHEH, yBEJOMHUB O MPOJJICHUU
CpOKa €ro pacCMOTPEHUS KIMEHTA, HalPaBUBIIETO OOpalIeHuE.

12. JInuHbIi npueM rpakiaH

12.1. JInunblii IpUeM TpakJaH MPOBOAUTCS AUPEKTOPOM YUPEKACHUS U/WIN YIIOTHOMOYEHHBIMHU
Ha To juuamu. MHudopmamus o mecte mpuema, a Takke 00 YCTAaHOBJIEHHBIX JJIS IpUeMa JIHAX U dacax
JOBOJUTCSL /10 CBEJCHHS KJIMEHTOB (pa3MeularoTcss Ha HWH(GOPMALMOHHBIX CTEHAAX Y UpEeXICHHUS,
HaXOJALIMXCS B JOCTYIHBIX JUIsl KIMEHTOB MECTax).

12.2. TIpy TUYHOM MTpUEME KJIMEHT MPEIbSIBISAET TOKYMEHT, YIOCTOBEPSIOLINIA €ro JINYHOCTb.

12.3. Coneprxanue ycTHOro OOpallleHusl 3aHOCUTCS. B KapTOUKY JIMYHOIO IpueMa rpaxJaHuHa. B
cllydae, €CIM M3JI0)KEHHBIE B YCTHOM OOpalieHuu (akThl U 00CTOSTENbCTBA SBISIFOTCS OYCBHIHBIMU U HE
TpeOyIOT JIOMOJIHUTENBHON MPOBEPKH, OTBET Ha OOpallleHUe C COIJIacHs TpaKAaHWHA MOXKET ObITh J1aH
YCTHO B XOJI€ JIMYHOTO IIPHEMA, O YEM JIEJIaeTCs 3alUCh B KapTOYKE JMYHOTO MpHeMa IpaxkJaHUHA. B
OCTaJIBHBIX CITy4asiX JaeTcsl IMCbMEHHBIM OTBET IO CYIIECTBY IOCTABICHHBIX B 0OpaIlleHUH BOIIPOCOB.

12.4. TluceMenHoOe OOpalIeHue, IPUHATOE B XOJE JIMYHOTO MPHEMA, MOJUICKUT PETHCTPALUN H
PacCMOTPEHMIO B MOPSAKE, yCTAHOBICHHOM HacTosAMM [lopsakom.

12.5. B cnywae ecim B OOpalIeHWU COJEPIKATCS BOIPOCHI, PEIICHWE KOTOPHIX HE BXOIHUT B
KOMIIETEHIMIO YUYPEXKICHHsI, KIMEHTY JaeTcs Pa3bsACHEHHE, KyJa M B KAaKOM IOpSJKE eMy CleayeT
O0OpaTUTHCHA.

12.6. B xoae AMYHOrO mpuemMa KIMEHTY MOXKeT ObITh OTKa3aHO B JajbHEHIIEM PacCMOTPEHUU
oOpalleHus, eciy eMy paHee ObUI JaH OTBET 110 CYIIECTBY MOCTABICHHBIX B 00paIleHHH BOIIPOCOB.

13. KonTpoJb 3a co0J/i10ieHHeM MOPSIKA PACCMOTPeHus o0pamieHuii

Jupekrop VYupexzaeHus B Ipenenax CBOEHM KOMIIETEHIIMM OCYIIECTBIISIET KOHTPOJb 34
COOJIIOJICHHEM TMOpsAAKa PAacCMOTPEHHUs OOpallleHUH, aHATU3UPYeT COJAEp)KaHHE IMOCTYHAIOIINUX
oOpallleHui, TPUHUMAET Mepbl M0 CBOEBPEMEHHOMY BBISBICHUIO U YCTPAHEHHUIO NMPUYUH HApPYyIIECHUS
Nopsi/iKa U yCIOBUI 00CTyKUBaHUS KJIMEHTOB.



