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1. O6IuHe rroroxceHlrq

1.1. Hacrosqee [ono)KeHLTe orrpeAeirf,er ocHoBHbre 3apaa'lvr, [paBa, rroptAoK

$opnrnpoBankrfl Lr AerrenbHocrr4 O6ulecrneHuoro coBera rro He3aBrlcultofi oIIeHKe
KaqecrBa ycnyr focy4apcrBeHHoro 6roAxteuroro yqpelKAeHlar
coquamnofi rroMorrlr{ ceMbe 14 AertM EyrypluttcKoro pafiona>>
O6qecrsenHrrfi coBer y.rpeN4eHux).
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I.2, O6qecrsensnfi coBer frpexAeHr,rr rBfi.f,erc.f, [ocro.f,HHo 4eficmytoull{M
opraHoM upra focyAapcrBenHou 6rcAXerHoM frpexAeHun <I{eurp coql{aJlrHofi
rroMorqr ceMbe r4 AersM FyrypnuucKoro pafiono> (4a-uee - yqpexAeurae).

1.3. OcnoeHrrl,ru qenflMu AerreJrbHocrll O6qecrneHHoro coBera fIpexAeHI,It
f,BJI'rcTC':

- rrpoBeAeHlle He3aBr.rcuvrotr orIeHKr{ KaqecrBa [peAocraBJI.rIeMbIX ] {pexAeH}IeM
cor{r{€rJrbHbrx ycnyf ;

-rroBbrrueHrie orKpbrrocrlr H AocrynHocru ranQopuaquu o Aef,TeJIbHocrI4

rrpexAeHl{In u npeIocTaBJI.[eMbIX coIII4€uIbHbIX yCJIyfaX;

-IIOBbIIUEHIIf, KATIE CTBA PAO OTbI T{P Ex{ TE}IIdfl, PI IIP EAOCTABJISEMbIX YCNYT.

1.4. O6qecrBeHHbrfi coser f{pe}r(AeHprr B cBoefr gexrerbHocrLl pyKoBoAcrByerctl

Koncruryquefi Poccuficrofi @egepaquu, HopMarI4BHbIN{I4 rIpaBoBbIMLI aKTaMIl
Poccnficrcofi.@e4eparJkrvr u Huxeropo4crofi o6ractn, rpuKa3aMr MI4HLIcrepcrBa
coqrEalrnofi rroJrr{TaKr4 HlrxeropoAcroft o1rracru, a raKxe HacrotIqLIM

lloroxesrleM.
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06 o6uecrBenHoM coBere rlo He3aBuclluofi oIIeHKe KarlecrBa ycJlyr
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IocylapcrBeHHoe 6rcAxeruoro yqpe?r(Aenne <<I{eurp coqrraJrbnofi no*rotqu

2. OcsonHbre 3aAaqlr r SyHrcquu O6ulecrnerluoro coBera yqpeflq4eHufl

2. 1 . OcuoBHbrMr{ 3aAaqaMu O6qecreeHHoro coBera yrlpexAeHr4s. flB[rflwrcfl,:



- frofroroBKa MarepaalroB rlo BOrIpocaM rrpoBeAeHrrr He3aBUCr4MOfi OUeEKE
faqecrBa [peAocraBJureMbrx r{pexAeHu eM corlu€trrbHbrx ycnyf ;

- BbI{BJICHH9, o6o6qenze u aHanrrc o6qecrneHHoro MHeHLnr o KaqecrBe
[peJocTaBJureMbrx rrpexAeHrreM corlkrElrrbHhrx ycnyf ;

- [orroroBKa rlpeAno)Kerruit IIo IroBbIIrreHI4Io KaqecrBa rrpeAocraBJreHg r
}T{PEJKICH}IEM COIIV€TIIbHbIX YCNYT;

- \racrrre B pa:pa6orxe fIJIaHoB rueponpraxrzfi rro ynfrlreHr4ro KaqecrBa
trpefocTaBJureMhrx r{pexAeHr{eM corl[€LJrbHbrx ycnyr.

l-1. ocnoBHhIMH Synrcqnxrraz o6rqecrBeHHoro coBera rrpex(Aeg41 flBIrflrorcfl,:

- I{3rreHHe pefi rnuf a rrpex AeHLrfl rta caitr e www. bus. gov.ru :

- H3rreHHe norasarelefi, xapaKTeplr3yroq[x pa60ry r{pexAeHr{r, B
coorBercrBurr c [epeqHeM noKa3arenefi 4lr npoBeAeHr{r He3aBucptwtoit orIeHKH
xaqecrBa rIpeAocraBJUIeMbIX yqpexAeHnflMn corlazrJrbHoro o6clylnvBaH4flycJryr;

- opfaHu3arlnfl vI rIpoBeAeHI4e orpocoB (anrerzponanua) uolyrarelefi
coryrzurbHbx ycJryf (:aronnrrx [peAcrasmerefi r{ LrHbrx rpaN4an);

- I'I3rIeHLIe CTUwTCTIdqeCKLIX Mareplr€LrroB, Marepu€uroB cpeAcrB Maccosofi
rotQopuaquu, o6rqecrneHHoro MHeHI4TI o KaqecrBe pa6oru frpex(AeHurr vr
trpeAocTaBJr.f, eMbrx yqpexAeHr{eM corlu€urbHbrx ycJryr;

- cHcreMaru3ar\prfl BburBJreHHbrx B Aef,TeJrbuocrr{ rrpexAeHua npo6lerra;

CouocrasneHl{e HopMarHBHo ycraHoBneHHhrx sua.reHr,rfi uccneAyeMbrx
rlapaMerpoB AesrenbHocrl4 frpelKAeHurr c BbrrBJreHHbrMH npo6leuanau kr
olrcn4auraxMrr [on)Ararenefi corln€rJrbHbrx ycnyr;

- ocyrqecrBJleHLIe pacqera uHTelp€ulrnofi oI{eHKH KaqecrBa pa6oru yqpe}KAeHarr;

- paspa6orKa npeAJloxeuuit no rloBbrrrreHuro KaqecrBa rrpeAocraBJreHr.rt
rrpexAeHHeM Corln€rJrbHbrx ycJryf;

- o$opuneHplg pe3ynbraroB rlpoBeAeHHs. He3aBficr{uofi oqeuKrr Kaqecrna pa6oru
TIPCXAEHVfl. PI fiPEAOCTABJI'EMbIX rIPEX(AEHI{EM COIII4€LJIbHbIX YCNYI;

- npeAocraBneHl4e uuQoprvraqtru v pe3ynbraroB lrpoBe AeHufl He3aBr4cr{Mofi oqeurrz
KaqecrBa B O6rqecrnennrrfi coBer rlo ue:asxcul,rofi orIeHKe KaqecrBa ycJryr,
lpeAocraBJIteMbIX yqpexAeHHAMH corlr4€lJrbHoro o6cny)KkrBanu4 co3.{aHHnfi npvr
Mr.rHr4crepcrBe corlr{arrrsofi rroJrr.rrr{Kr4 HlrNeropo4crofi o6nacru.
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3. Ifpana O6rr1ecrsennoro coBera yqpefl(Aenrq

Od uecre ennrrfi coBer 1^rpelr(AeHu_f, rdMeer rrpaBo :

D Jvron\_r.crJrsrl.urrlvt rrup,lAKg oT ALIpeKTOpa
iEpe,KJelil{t aH0oprvrar{tro, AoKyMeHTbI, MarepuaJrbr rro BorrpocaM rrpoB eAeHLrfl

- 3a[paur4BaTb Lr [onr{aTb B ycTaHoBneHHOM rroprAKe

=e3;aeEclf]rofr or{eHKLI KaqecrBa pa6orrr rrpex(AeHu.f, kr [peAocraBJrreMhrx
","qlle;fiJeHHeM COII[€urbHbIX yCnyl;

- rlpoBoAHrb onpoc (anxeruponaHue) KJII4er{ToB frpexAeHvrfl.) yrx3aKoHHbrx
:seJsraBu-relefi u r'Hbrx rpaxAaH O KaqecrBe pa60ru rryexAeHr,r, w-:]eJocraBJuleMbrx 

rrpexAeHl{eM COrIH€rnbHbrx ycnyr B COOTBerCTBr4r.r c'-TBepxJeHHbIM 
[op'ttAKoM rIpoBeAeHLI{ He3aBncuwrofi, oIIeHKrr KaqecrBa pa6oru

-. :rpe;dileHafr coqrazulbHoro o6clyxran aHkrfl:

- cosJaBarb An'[ opraHl43alluu pa6orbl u paccMoTpeHlrrr BorrpocoB, orHeceHHhrx K
; Ect€r-f Ko\{[ereH qu:a, pa60qr4e lpyilrrhr.

lropn4orc QopurpoBaHrq o6uecreeH'oro coBera yqperqe'rfl

coBer frpe)KAeHu{ Qoprr,rupyercr Ha ocHoBe
lpilKAaH B efo AerTenbHocTr4.

cocraB o6rqecrneHHoro coBera yqpexAeHr,nr cocraBJrrer

r l" llepcoHalrHufi cocraB o6IqecrneHuoro coBera rrpe)r(AeHur Qoprraupyerc,s3 qllc'la npeAcraBurenefi o6ulecrneHHblx oprannsaqzfi, npo$ecczoH€l"rrbHbrx
:io$5ulecrB, cpeAcrB rraaccosofi znQopuaqzz, Apyrux 3aLIHTeDecoBaHHr,rx:j0$5ulecTB, Apyrux 3alrHTepecoBaHHbrx
o:,lernr:arlafi.

[&;rae O6qecrseHHoro coBeTa
--Ele]tiJeHH.fI. rrpexAeHr4rr yTBep)KAaerc_f, rpuKa3oM

{ .

' i - O6nrecreennrrfi

" odpoeorbHoro vlraarkrfl

-!.:" Koru.recrnennufi
=e MeHee 5 .{erogex.

ITpa SopulEpoBalr4u [epcoHaJlbHoro cocraBa O6ulecrneHHoro coBera
--''rrpe;{ueHHt AonxHo 6utr o6ecneqeHo orcyrcrBpre rons.uurra r4HTepecoB B
o:rlomeHHH qJreHoe o6qecrBeHHOrO COBera yqpexAeHHtr.

n,'1, {resrr o6qecrneHHoro coBera yqpexAeHr,rs ucnoJrHf,ror
r iflTeJbHocrb Ha o6rqecrneHHhlx Har{€ulax.
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' : Llreu O6rqecmeHHoro coBera )qpe)KAeHLrr Mox(er srrfrrH LI3 cocraBa
lu(*-r-traHHoro coBera frpex(AeHusHa ocHoBaHLII{ rrncbMeHHofo 3aflBJrenvg.,

"{ 1 Cocras O6rqecrseHHoro coBera frpe)KAeHpr{ [o.qnexprr porarlurvr He pe]ce
rl+,l]o Fr€Ba B TpH roAa Ha ocHoBanprkr orIeHKr{ pa6orbr rrJreHoB O6rqecrseHHoro
ir:"BTB \qpe)KIeHU-r. |IOpX.4OK OrIeHrrA pa6Orbr qreHoB O6[IecrseHHofo coBera

-*'r:€:,fi-IrHrltr- H rrops4oK poraquu cocraBa orlpeAen-f,ercx O6qecrBeHHbIM coBeroM
',El€l&',le 

HI{IL

5. Iloprgorc pa6oru O6ulecrneHHoro coBera yqpexAeHr{fl

: : Ha uepnoM 3aceAanzu O6qecrBeHHoro coBera frpexAeHus. r43 ero cocraBa
r":6.qpaerc{ npeAceAarenb O6IIIecreeHHofo coBera rrpexAeHvrfl vr 3aMecrrrreJlb
::e - ce.larer-s O6qecrBeHHoro coBera frpexAeHrlt.

r : f-Ipe:ceAarenr O6qecrBeHHoro coBera yqpe)KAeuurr:

. ]:3€P;{{JAET TIJIAH PAOOTbI, TIOBECTKY 3ACEAAHNfl,I{ CIIT4COK JIUq, IPI4NIAIIIEHHbIX

rr ]ec e.lanue o6ulecrBeHHofo coBera r{pexAeHr.rr;

- :c:Ei{}r31'er pa6ory O6qecrseHHoro coBera frpe}KAeuus, v npeAceAareJlbcrByer
:'L' 3:L-\ 3ace.faHl{rx:

- -r:ur{cbrBaer rrporoKonbr saceAanuia vr r{Hbre AoKyMeHTbr. IrlcxoAsrq[e vr3
-t5 - ecreeHHoro coBera f{pe)KAeHut;

- l3arn{o:eficreyer c }rqpexAeHlaeM rro BonpocaM peurkrsawu peurenufi

16 *ecraeHHoro coBera f{pexAeHl4r4

- oc]luecTBJLrIeT HHbIe tIorHOMOrrLtr IIO opraHI43aIII{I{ AetTenbHocTI{
- 15 - ecrseHHoro coBera f{pexAeHlat.

: i 3alrecrurenr O6qecrBeHuoro coBera f{pexAeHr,nr:

- ,E-rce.lareJrbcrByer Ha 3aceAanlrflx O6qecrseHHoro coBera 1^rpex.qeHurfl. B
lri-, rae orc\TcrBurr rrpeAceAarent O6qecrBeHHoro coBera frpex(AeHr,rr;

-', : a;T-B)-eT B Op f a ]cIu3Ar\UU pa6 Orrr 06 qecrseHHof o coB eTa rrpexAeHr4rr ;

- c,c)rIecTBJUrTb uHbre rroJrHoMorlr/If, B paMKax AerTeJrbHocTr{ odqecrseHHofo
rf seTa \qpexleHE I.

: -l {resrr O6qecreeHHoro coBera yqpexAeHlrr r{Meror rrpaBo:



r-

- BFrOClrrb npeAnox{elJvrfi. IIo
(hruecrseHHoro coBera f{pexAeHllt ;

QopuupoBaHuro rroBecrKu zacegauuit

- Bi{ocHTb rrpeAnox(eHvrfl. B rrJraH pa6orrr O6ulecrseHHoro coBera f{pex.qeHur;

- \qagrBoBarb B rroAroroBKe Marepr4anoB K 3aceAaH[sNa O6qecrBeHHoro coBera
'.lTp'eXJ9HHrI;

- tsbncxa3brBarb oco6oe vtreru4e rro BorrpocaM, paccMarpnBaeMbrM Ha 3ace4alnvtrx
tl6 mecreeHHoro coBera frpexqqeHLlt ;

- os)ltrecrBJurrb LrHbre rroJrHoMo-r^vs. B paMKax AerrenbHocrlr O6rqecrseHHoro
&otssTa )qpex,{eHus.

-i.i. !.1A o6ecneqeHus AerreJrbHocrr{ O6qecrseHHoro coBera frpexAeHl{t
a lnaqasrcs ceKperapb O6qecrseHHoro coBera frpe)KAeHr.rs tr3 qI4cJIa

;ne[U{ uL-IIiI CTOB f{peXAeH}It.

Cery'erapr O6qecrseHHoro coBera frpexAeHr.rs He rBJurercfl TIJIeHoM
(J6roecreeHHoro coBera )^rpe)KAeHll{.

: 6 Cexperapr O6ulecrBeHHoro coBera yqpexAeHLlt:

- lrc-f,ollrrrer qJreHos O6qecrBeHHoro coBera f{pe}KAeHr,rr o Aare I,I BpeMeHIi
:nnc;[cro.ilu e f o 3 ac eA aHvrs;

- :orrfBrrr rrpoeKTbr peruenzfi O6qecrseuHoro coBera 1^rpe)KAeHu.fl a uHbIX

-rilrrrylteuToB, HcxoArrrlnx u3 O6rqecrseHHoro coBera frpexAeHrIt;

- ssarnro:eficrnyer co crpyKrypHblMl{ noApa3AelrenuflMkr yqpexAeHl4r rro

nnfrnElocau opraHr43arlr{oHHo-TexHl{rlecKoro rI uuQoprraalll{oHHoro coilpoBoxAeHkrfl

-ffiEBnbH ocrll O6lqecre eHHoro coBera flp exAeHLIs.

i 
* 

OSrqecrsesssrfi coBer yqpex,qeHl,It ocyqecrBJrfler cBolo Ae.f,TerbHocrb B

rr*rrr:gercrBnn c rrrraHora ceoefi pa6oru Ha oqepeAnoft raneugapuufi ro,4.

i $ 3aqe:ar*rs O6rqecreeHHoro coBera frpex{.{eHlrn rrpoBoA{Tct rro Mepe
mcu6ro:rn{ocru, Ho He pexe I paza B KBapr€uI.

{ \i tlrenrr O6u{ecrseHHoro coBera frpe}KAeHlrr Jrr.rqHo fracrByror B

Tflrclax{runr 05 qe creeHHoro coBera fIpexAeHHrI.



5. 10. 3ace4anue O6qecrBeHnoro coBera yqpexAeHvrfl orruraercf, EpaBoMorrEf,ilr,
ecJII{ B HeM ) racrByer He MeHee noJroBr4Hbr qJIeHoB O6lqecgerrHox) ooBef,a
rrpe)rqeHr,rr.

5.11. Peuerun" o6rqecrseHHoro coBera yqper(AeHraf, rro Boup(rcau,
paccMarprrBaeMbrM Ha ero 3aceAalrr{fi, rrpr4Hr4M€trorcr orripbrrbrM ronocoBaHEeM
[pocrbrrv{ 6onrruzncrBoM roJlocoB.

5-12- flpn paBeHcrBe roJlocoB rrIIeHoB O6utrecrneHHoro coBera yspex64eggf,
roJloc qpeAceAarers O6qecrBeHHoro coBera yqpex(AeHur (ero 3aMecrrrreJrfl B
clyqae orcyrcrBLt r rrpeAce4arenx) flBrrflerc .peruaroqt4M.

5-13. PbureHzs' rrpulrflTble Ha 3aceAaHr{nx O6rqecrneHHoro coBera rrpexAeEtrt
r{Meror peKoMerrAarenrHrrft xapaKTep, oQopunrrorcr nporoKoJraMrr 3acerya1gI'-
O6qecrneuHoro coBera
yqpexAeHr.re B TeqeHLre
yqpexAeHr,rr.

rrpe)KAeHrrr, Konuu KoTopbrx Ilpe,4cTaBr'Jro.tcs. B
7 rurefi co AH{ 3aceAaHr,rs O6qecrnenHoro coBsra

5-I4- Ilnenrr o6qecrneHHoro coBera rrpelKAeHvts,, He conracHrre c rprrrrf,TbrMg
Ha 3aceAaHI'IrD( pemeHvltlJ[/rvl, MOryT nIltCbMeHHo II3JIOI&ITI CBOe OCO6Oe MHeHf,e,
Koropoe rpuo6rqaercs K rlporoxoJry sacerya:nus,.

5. I 5. OpranusaqnoHHo-rexHr,rqecKoe o6ecne.reHr,Ie AetTeJrblloclf,
O6qecrseuHoro coBera yqpexAeHrrf, ocyrqecrBJrrercs y.rpex4enuena.
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