2.3. ITopsapoK M yC/10BUA NPejoCTaB/IeHUsl YCIYr':

ComnuasibHble yCIYTU B TIOMyCTaljMOHApHOW (opMe COLMAIbHOTO OOCTYKUBaHMUS

NpeJoCTaB/stOTCSE  OecriiaTHO rpak[jaHaM, TPWU3HAHHBIM  HYXXJAIOIIUMUCA B

couyanbHOM OOCTY)KMBaHUU, TPU TIPeJOCTaB/IeHUM COLMAbHBIX YCAYT B I[eHTpax

TOMOLLIX CeMbU U JleTsiM (corniacHo IToctranoBnenuto [1paBurtensctBa Hukeropogckoi

obmactu or 21.06.2016 1. Ne377 «O TIpegoCTaB/leHUM COLUATBbHBIX YCIyT

MOCTaBIUKaMU  COLMA/IbHBIX  YCIYT  HECOBEpIIEHHOJIETHUM, HWX  POAUTENSAM
(3aKOHHBIM TIpeJicTaBUTe/sSIM) B Hipkeropo/ickoii 06/1acti).

YTBEPXIEH

rocraHossieHreM IIpaBuTesnibCTBa

Hwxeropozckoit obnactu

ot 21 urons 2016 roga Ne 377

IMOPAJOK
IMPEJOCTABJ/IEHUSA COILIUAJIBHBIX YCJ/IYT ITIOCTABIIIUKAMUA
COIIMAJIBHBIX YCJ/IYT B I1IO/TY CTAIIMOHAPHOM ®OPME
COLIMAJIBHOTI'O OBCJIY > KUBAHUSA
HECOBEPHIEHHOJIETHUM, UX POAUTEJISAM (BAKOHHBIM
ITPE/ICTABUTEJISIM) B HVDKET'OPOJICKOH OBJ/IACTHU
(nanee - Iopaaok)

1.0BIIIVE ITOJIOKEHUA

1.1. Hacrosmuguii ITopsimok pa3paboTtaH B COOTBeTCTBUM C TyHKTOM 10 cratbu 8,
cTatbelt 27 PenepanbHOTO 3akoHa OT 28 gekadbpst 2013 roga Ne 442-P3 "O6 ocHoBax
COLIMA/ILHOTO OOCTy)KuBaHUsI TpaxkZaH B Poccuiickoii Pepeparuu” (ganee -
®enepanbHbIi 3aK0H Ne 442-®3), 3akoHom Hikeropozckoit obmactu or 5 HosiOpsi
2014 rogma Ne 146-3 "O coruasbHOM OOCTY>KMBaHUM TpaXkgaH B Hipkeropozckoi
obmactu" W pacmpocTpaHsieTcsi Ha TrpaxkzaaH Poccuiickort ®epepanyu, Ha
WHOCTPAHHBIX TPa)KJaH W Jul] 0e3 TpakKAAHCTBa, TMOCTOSHHO TIPOXKUBAIOIIMX Ha
TeppuTtopun Huskeropogckoii obsactu, GexkeHlleB, a TakKe Ha FOPUAUUYECKUX JIUI]
HE3aBUCUMO OT WX OpraHU3allMOHHO-TIPaBOBOM (OpPMbI W  UHAUBUAYa/IbHBIX
TIpeAnpUHUMATe/Ied, OCYIIeCTB/ISIONIMX COLMaZbHOe O00C/Ty)KMBaHWEe TpakAaH B
Hwkeropo/ckoii obnacTu.

1.2. TlonsTusi, ucronb3yemble B HacTositieM [lopsiike, TIpUMEHSIFOTCSI B 3HaUeHUSIX,
ornpeziesieHHbIX PefepanbHbIM 3akOHOM OT 28 gAekabpsi 2013 roga Ne 442-03 "06
OCHOBaX COI[Ma/bHOTO OOCHTy)KMBaHUs TpaxaaH B Poccuiickort ®epepaiuu” u
3akoHoM Hipkeroposckort obnactu ot 5 Hosiopst 2014 roga Ne 146-3 "O colyajibHOM
obcny>KuBaHWY TpaXkjaH B Hikeropockoii obactu'.

1.3. Hacrosiiimii Tlopsiiok ycTaHaB/vMBaeT TIpaBW/ia U YCJIOBUS TIpPel0CTaBIeHUS
COLIMAJIbHBIX yCJIYT MOCTaBL[MKaMU COLMA/IbHBIX YCIYT B MOJIyCTal[MOHAPHOM (popme
CoLManbHOTO OOCTY)KMBAHUSL TIO/TydaTe/isiM COI[MA/IbHBIX YC/IyT Ha TEePPUTOPHH
Hwxkeropockoii o6macTy.



1.4. CouMasnbHble yC/IyTy B MOJyCTaljMOHApHOW (pOpMe COLMabHOTO 00CTyKUBaHUS
TIpe0CTaBISOTCS HeCOBepILLIeHHOIETHUM, 1504 poauTensm (3aKOHHBIM
TIpe/ICTaBUTE/ISIM), OTZAe/IbHbIM rpakiaHaM (Jasee - mojyudaTesd COLUanbHbIX YCIYT):
1) TIpU3HAHHBIM  HYXKJAIOIIUMUCSA B COLMAZlbHOM  OOC/Ty)KMBaHWUM B
T0JTyCTalMOHapHOM (hopMe;

2) MeIOLLMM TPaBo Ha TMoJIyYyeHUe COLaabHbIX YCIIYT.

1.5. Tumbl opraHu3aluii  COLMA/JILHOTO  OOC/y)KHMBaHUS, TIPeJOCTaBJISOINX
colpasibHOe 00C/Ty)KMBaHKe B MOJTyCTal[iOHapHOU (hopMme:

1) cotmanbHO-peabuMUTaIlMOHHbIE [IEHTPbI /i HeCOBepPILeHHOIeTHUX (TIPH Ha/TMUKn
OT/Ze/ieHUsT THeBHOTO TIpeObIBaHMS);

2) L|eHTPbI COLIA/ILHOM TIOMOILU CEMbE U [IeTSIM;

3) peabWIMTALMOHHBIE IIEHTPbI [Jisi JeTeid W TOJPOCTKOB C OTrpaHUYeHHBIMU
BO3MO>KHOCTSIMY;

4) vHbBle OpraHu3aluM, MpeAOoCTaB/SAIIIMe YCIyTM B MOMAyCTalMOHapHOW (dopMe
COL[MA/ILHOTO 00C/TY)KMBaHUSI.

1.6. Tlopsimok obsi3aTesieH Ajisi UCIIOJHEHUs BCEMU TMOCTaBIIUKAMU COLIMA/IbHBIX YCIYT
HE3aBUCMMO OT WX OpraHMW3aljMOHHO-NIPABOBOM  (OPMBI, UWHAWBUAYaTbHBIMU
TIpeNPUHUMATE/ISIMH, OCYIIIeCTBIISIOIUMU COI[Ma/IbHOe 00C/Ty)KMBaHWe TpaXklaH B
Hwkeropozickoit 06/1acTH, BK/TFOU€HHBIMU B PeeCTp TOCTaBIUKOB COLAATbHBIX YCIyT
B Hiuxeropozckoit o6acTu.

2. CTAHJAPT COIIMAJIBHBIX YCJIYT

2.1. Ilpegocrapnenue colyaabHBIX YCIYT B MO/yCTallMOHAPHOU (hOopMe COLMaIbHOrOo
00C/Ty>KMBaHUSI TIOJyuaTe/isiM COLIMANbHBIX YCIYT OCYIeCTB/SeTCS C y4eToM UX
WHIUBUYa/IbHBIX TIOTPeOHOCTeN, yKa3aHHbIX B WHAWBUIYATbHOM TIpOrpaMme
TpeloCTaB/IeHUs COLMAJIbHBIX YCIYT (fanee - MHAUBUAYaIbHas IPOrpaMma).
[TonyyarensiM CcOLMaNbHBIX YCIYT TPeAOCTaB/IseTCsl KOMIUIEKCHas —CoLyasbHas
ycayra, BK/Irouarolasi B ce0st criefyrolye BUbl COLIMAMbHbBIX YCIYT:

1) couuanbHO-OBITOBBIE, HampaB/ieHHble Ha TIOJJiep)KaHue >KU3HeZesTeTbHOCTH
TroJiyuyaresiel COIManbHbIX YCIYT B OBITY;

2) couManbHO-MeULIMHCKUe, HalpaB/leHHble Ha TOJJep)KaHhe U COXpaHeHHue
3710POBbsl TIOJIyyaTesieli COLMaabHBIX YCIyr MyTeM OpraHu3alyu yXoja, OKa3aHWs
COAENCTBUSI B MPOBENEHUM O3[0POBUTE/bHBIX MEpONPUSATU, CHCTeMaTHUueCKOro
Hab/ro/IeHUs [171s1 BBISIBJIEHUS] OTK/IOHEHUM B COCTOSTHUU 3/10POBbSI;

3) couuanbHO-NICUXOMOTUUeCKUe, TIpeJyCMaTpYBarolle OKa3aHWe T[IOMOIIU B
KOPPEKLIMU TICUXOJIOTMUeCKOr0 COCTOSIHUSI TloJjlydaTesiell COLMA/NbHBIX YCIyT /st
ajlanTaliii B COLMATbHOM Cpefie, B TOM UMC/Ie OKa3aHue TCUXOJ0rMueCKOU MOMOIH
AHOHMMHO C MCIO/b30BaHKeM Tesle(hOHa [J0Bepus;

4) couuanbHO-TIeJaroruyeckre, HarpaB/ieHHble Ha TMPOQGUIAKTUKY OTK/JIOHEHWU B
TOBeJJeHUM U pPa3BUTHU JIMYHOCTH T0JIyuaTesieli coluabHbIX yCIyT, GOpMUPOBaHUE Y
HUX TO3UTUBHBIX MHTEPeCOB (B TOM uucie B cdepe f0Cyra), OpraHu3aljuio Ux J0Cyra,
OKa3aHKe TIOMOIIU CeMbe B BOCITUTAaHUU JleTel;

5) couuanbHO-TPY/OBLIE, HAllpaB/JIeHHbIE HA OKa3aHHe MOMOIIU B TPYJOyCTPOMCTBe U
B pellleHUH pyrux npobieM, CBsi3aHHBIX C TPY/IOBOM afiariraljyei;



6) colMaNbHO-TIPABOBbIe, HarpaB/ieHHble Ha OKa3aHWe TOMOLM B TIOJyUYeHHH
IOPUIUUeCKUX YCIIYT, B TOM Umc/ie OecrijiaTHO, B 3allliTe TIpaB ¥ 3aKOHHBIX UHTEPeCOoB
TroJiyuaresieii ColfanbHbIX YCIyT;

7) ycayrd B Le/siX TIOBBIIIeHWsS KOMMYHMKaTWUBHOTO TIOTeHLMasa ToJiydaresiei
COLIMAJ/IbHBIX YC/IYT, UMEIOLIUX OrpPaHUuUeHHUsl >KU3He/esTe/bHOCTH, B TOM YUC/Ie
JleTel-vHBa/IU/IOB;

8) cpouHble colMabHbIe YCIYTH.

2.2. OrnvcaHue KOMIIEKCHOM COLMaIbHOU yCTyTH, ee 00beM:

2.2.1. Couna/ibHO-0BITOBBIE YC/TYTH

Ne 11/t HanmeHOBaHHe COI[MA/ILHO - OBITOBOM YCIyTH O6bem
ripefocTaBiaeHust yenyru [lepuoanuHocTs npegocraBienus yciayru — Cpok
Tipe/oCTaBAeHUs YCIIyTH

1. obecrieueHue MUTaHUEM B COOTBETCTBUM C YTBeP>KJAeHHbIMU [IpaBUTeTHLCTBOM
Hwxeropockoii obsactd HopMamMu 2 pasa B [ieHb (JIHeBHOe OT/le/ieHre) B
repuo/i JeHMCTBUS OrOBOpa O MPe0CTaB/IeHUM COLIMA/IbHBIX YCTyT

2. opraHu3alldsi Jocyra ¥ OT[bIXa, B TOM uHuc/ie obecrieueHre KHUTAMH,
)KypHajlaMu, ra3eTaMH, HaCTOJIbHbIMU UTPaMU [TpoBeneHue pa3HO0Opa3HbIX
BUJIOB  COLMOKY/IbTYDHOM  [1eATeIbHOCTH: OpraHv3alusi  KyJIbTYPHO-MaCCOBBIX
MepOTIpUSTHN, KPY)KKOBOW (K/yOHOI) paboThl, COpeBHOBaHWM, TIpPa3AHUYHBIX
MeponpusTyid. TToAroToBKa U pa3paboTKa KOHCIIEKTOB U CIieHapHeB JIJIsi [IPOBeIeHUS
MepOMNpPUSITUI, OpraHr3alys U MPoBeJieHe MepOTPUSITUH.

OpraHuv3anusi KOHLIEPTOB, BbICTABOK, CIIOPTMBHBIX COPEBHOBaHUN U ApPYTrUX
KY/JIbTYPHBIX ~MeponpusaTuil. Ko/jleKTUBHOe TIOCellleHWe TeaTpoB, BBbICTABOK,
KOHL|ePTOB, TMpa3JAHUKOB, COpPEeBHOBaHWM. Bbijaua wWrp, urpyiiek, OpraHu3alys
MPOBe/IeHUs] HACTO/IbHBIX UTP. B TeUeHHe TNepuojia JelCTBUs AOoroBopa

(nATH AHEY B HeZle/ll0) B MEepUof,  [EeWCTBUS JOroBopa O [peloCTaB/IeHUMN
COLIMAJIbHBIX YCIIYT

2.2.2. ConuanbHO-MeJUIINHCKHUE YC/IYyT'U

Ne ni/m1 HanmeHOBaHHWe COIMA/IBHO - MeIULUHCKON yeayru O0bem
rpejocrasieHus yciayru [lepyuoguuHocTts nipegocrasienus yoayru — Cpok
rpejoCTaB/IeHns YCIyry

1. opraHu3alus IepBUYHOT0 MeJULIMHCKOTO OCMOTpa B COOTBeTCTBUU C
CaHUTAPHBIMU TIpaBU/IaMU U HOPMaMU TIpU MOCTYIL/IEHUU K MOCTaBIUKY
COLMaZIbHOTO O0C/Ty’)KMBaHUSI B TIepUO[| JEWCTBUSI JIOrOBOpa O TIPeJoCTaB/IeHUH
COLAJIbHBIX YCIyT

2. MpOBeJIeHUe 03/]0POBUTE/IbHBIX MEPONPUSITUM, B TOM YMC/e OpraHu3aius
037J0pPOBJIeHUS U OTJbIXa HeCOBePLIeHHOIeTHUX MPeIOCTaB/ISAIOTCI B 00Obeme
MeJULIMHCKMX PeKOMEeH/Jalliii B COOTBETCTBMM C Ha3HAueHUsIMM Bpada (He pexe

[IBYX pa3 B HeJleJIt0) B I[epUOJ, [JeWCTBUS JIOTOBOpa O TPeJoCTaBIeHUU
COLIMAJIbHBIX YCIIYT
3. OKa3aHUe TiepBoii JoBpauebHOM MOMOIIH B COOTBeTCTBUMU C [Iporpammoii

rOCy/lapCTBeHHbIX rapaHTuil OecrylaTHOrO OKa3aHWsi HacesieHuto Hibkeropogckoi



00s1aCcTH MeJUITMHCKOM ITOMOIIU B COOTBETCTBUU C Ha3HaYeHHEM Bpaya B

repyo/| AelCTBHUS JOroBOpa O MpeJoCTaB/IeHUH COLIUA/IbHBIX YCIyT

4. BBLITIOJTHEHHE TIPOLielyp, CBSI3aHHBIX C COXpPaHeHHWeM 37I0POBbsl TOJlyuaTesieit

COLIMAJIbHBIX YCIyT (M3MepeHre TeMIlepaTyphl Tejla, apTepuaabHOro JaBieHuUs,

KOHTPOJIb 3a MPUEMOM JIEKapCTB U [Ip.) TIPeJJOCTAB/ISIIOTC B 00bemMe MeJUITMHCKUX

peKOMeH a1 B COOTBETCTBUM C Ha3HaueHWsIMU Bpaya (He pexe [IByX pa3 B

HeZle/it0) B MEpUOJ, AelCTBUS JOr0OBOpa O MPeA0CTaB/IeHUH COLUATIbHBIX YCIYT

5. cUcTeMaTHueckoe HabsrofieHre 3a TIOMydaTe/siMU  COLMA/IbHBIX YCAYyT AJIst

BBISIB/IEHUS] OTK/IOHEHHI B COCTOSIHUW UX 3[0POBbsl TIPEJO0CTaB/ISIOTCS

B 00beMe MeAULIMHCKUX pPeKOMeH/aluii B COOTBETCTBMM C Ha3HAYeHUsIMU Bpaua

(e>xeiHEBHO)B TIEPUOZ, 1eHCTBHUSL JOTOBOPA O MPe0CTaB/IeHUN COLUMA/IbHBIX YCIYT

6. TIpOBeZIeHNe 3aHATHH, 00yUaroluX 30pOBOMY 00pa3y KU3HH B

COOTBETCTBUU C TJIAHOM MEPOTIPUSITUN OpraHW3aliy COL[MAIBLHOTO O0CTy>KUBaHUS
He MeHee 3-X pa3 B HeJle/Ti0 B nepuof,  JeWCTBUSL  /IOrOBOpA 0

Tpe/0CTaB/AeHUH COLIATBbHBIX YCIyT

7. MpoBeJleHre  3aHSTHUM 10 aJJaNTUBHOM  ()M3UUECKOM  KyJIbType
MpeJoCTaB/IsAIOTCS B 00beMe MeAULIMHCKUX PeKOMeH/aLuii B

COOTBeTCTBUM C Ha3HaueHWUSIMHM Bpaua, WHCTPYKTOpa KabuHeTra JieueOHOMN

(bU3Ky/IBTYpbl OpraHMW3aluM COLMAIBHOTO O00C/Ty)KuBaHUs (He MeHee 2-X pa3 B

13(1(1%0)) B [1epyo/; IeCTBUS JOTOBOPA O TIpeloCTaB/IeHUH COL[UaIbHbIX YCIYT

8. KOHCY/IbTUPOBaHWeE M0 COLMA/JIbHO- MeJIULIMHCKKMM BOIpocaM (MoAJep KaHusi 1

COXpaHeHUs 3J0pOBbsI Moyvareseid CoLraabHbIX

YC/IyT, TIPOBe/IeHHsI 03[J0POBUTE/ILHBIX MEPOTIPUSTUNA, HaOJIOIeHNsT 3a TIoTyJaTessiMU

COLIMAJIbHBIX YCIYT /17151 BBISIBJIEHUS] OTK/IOHEHUM B COCTOSTHUM UX 3[JOPOBbsI) B

COOTBETCTBUU C TJIAHOM MEDOTIPUSTUN YUPEX/€HUsI COLMATbHOTO 00CTyKUBaHUS
He MeHee 1 pa3a B TeueHHUe [IeICTBUSI JOTOBOpA B repuo/ JeUCTBUS

JIOTOBOpA O TMpe/0CTaB/IeHUU COL[UA/IbHBIX YCIYT

9. COZIeliCTBYE B TOCMUTAIU3AI[UN HY)KAAIOIUXCS B jieueOHO- TTpoduIaKTHUe CKHe

yupeXxieHust MpeJoCTaB/sAIOTC B 00bemMe MeAUIUHCKHAX DPeKOMeH/[al[uii
ycJiyra npefoCcTaB/isieTcs 10 MeIULIMHCKUM TIOKa3aHUsIM B TIepUOJ, JeNCTBUS

JI0OTOBOpa O Mpel0CTaB/IeHUN COLUABHBIX YCIIYT

2.2.3. CouuanbHO-IICUX0/IOTUYEeCKHe YCIyTrU

Ne /11 HanmeHOBaHMe COLMATBHO- TICUXOJIOTUYECKOU YCIYTU O6veM
npegocrasnenus ycuyru [leppoguuHocTs nipegocrtabienus yoiayru  Cpok
NpejoCTaB/IeHNs YCIIyTr

1. COLMaJIbHO- TICUXOJIOTMYeCKOe KOHCY/IbTUPOBaHWe, B TOM YMCJ/le I10 BOIIpocam
BHYTpHCEMENHBIX OTHOIIIEHU B COOTBETCTBUM C TIOTPeOHOCTBIO — IOJIydaTesis
COLMAJIbHBIX YCTYT 10 JIMYHOMY OOpalrieHuIo TIo/iyuaTessi COLUaabHbIX YCIyT
(He pe>xe 1 pa3a B HeJje/t0) B MepUO, AEeNCTBUS [J0roBopa O TIpeoCTaBlIeHUH
COLIMA/TbHBIX YCIYT

2. CO1Ma/IbHO- TICHX0JIOrAUe CKUM MaTPpOHaX B COOTBETCTBHHU C HOTpE6HOCTb}O
noJsiyuaresd COlMa/IbHbIX YC/IYT IIPU  BBIABJIEHUU HEO6XO,ZLI/IMOCTI/I OJINTEJIBHOI'O
H&6J'II-O,E[EHI/IH 3d IICUXOJIOTUYECKHM COCTOAHHMEM I10/1ydaTesid COLUMA/IbHBIX YC/IyT (He



pe’ke OIHOTO pa3a B He/le/lf0) B TepuUoj, JeMCTBUsS [OroBopa O IpefoCTaBlIeHUN
COLIMABHBIX YCITyT

2.2.4. ConpanbHO-NIejaroruyeckye yciayru

Ne 1/t HavMeHoBaHMe coljManbHO- Me/laroruueCckor yCiayru O6wveM
nipegocrasieHus yciayru [lepuoguuHocTs npenocrasieHus yoiayru — Cpok
rpejoCTaB/IeHus yCIyry

1. COLMa/JIbHO-  Tefjaroruueckas  KOpPpeKLUsl, BKJ/OUass [UarHOCTUKY U
KOHCY/IbTUPOBaHue B COOTBETCTBUU C MOTPEOHOCTHIO MOMyYaTe/isi COLMA/IbHbIX
yCJIyT TIPY BLISIBJIEHUH HEOOXOAMMOCTH (He peke 2-X pa3 B Hefle/llo) B
COOTBETCTBHU C IJIAHOM YUpeXXIeHUs

2.2.5. ConuanbHO-TPYAOBLIE YCIYT'H

Ne 1/t HavMeHoBaHMe coljuabHO- TPYJAOBOM YCIyTH
O6beM TpejoCTaBIeHUs YCIYTH [TeprogMYHOCTD TpeoCTaB/IeHNS
YCIYTH Cpok mnpefocTaBieHust yCJIyTU
1. MpOBEeleHMe MEepOIPUSATUA 10 MCIOJIb30BaHUIO OCTAaTOUHBIX  TPYZOBBIX
BO3MOYKHOCTeH 1 00yUeHHI0 JOCTYITHBIM MpodeCcCrOHaTbHBIM HaBbIKaM B
3aBMCUMOCTU OT WH/IMBUYAJIbHbIX BO3MOKHOCTEU TIOo/yuaTesisi COL[Ma/IbHbIX YCIyT
He peXxe 2-X pa3 B HeJlest0 B Tepuoz, NeUCTBUS ZloroBopa 0
Tpej0CTaB/IeHUH COLIUAIbHBIX YCIyT
2. KOHCY/IbTHPOBaHUe 10 BOMPOCaM caMoo0ecTieueHust B 3aBUCUMOCTH OT
VH/IUBU/1ya/IbHbIX BO3MOXXHOCTEU MOJTyyaTesisi COLAa/IbHBIX YCIyT He pexe 1
pasa B HeJleJIt0 B MepUoJ, AeHCTBUS AOrOBOpa O MpeAoCTaB/Je€HHUU COLIMAIbHBIX
yCIyT
3. OKa3aHWe MOMOLLY B TPYA0yCTPOKCTBe B 3aBUCUMOCTHU oT
VIHJMBU/1ya/IbHbIX BO3MOXXHOCTEM MoJiydaresisi COLUaJbHbIX YCIyT To Mepe
HeoOX0MMOCTH B TIEpUOJ, [eWCTBUS [IOTOBOpa O TIPeIOCTaBIeHUH COLMA/IbHBIX
yCIyT
4. OpraHu3allysi TIOMOII[M B TIONy4YeHWM oOpa3oBaHUs U (WIH) KBaJU(HUKAI[UH
HMHBaMaMH (J1eTbMU- MHBAJIA/IaMM )
B COOTBETCTBUHM C UX CIIOCOOHOCTSIMM B 3aBUCHUMOCTA  OT  WH/UBU/ya/IbHBIX
BO3MOYKHOCTEH T0/TyvaTesisi COLUaIbHbIX YCIyT 110 Mepe HeoOX0UMOCTH B
repuo/i JeHMCTBUS AOrOBOpa O MPeJOCTaB/IeHUH COLUMA/IbHBIX YCIyT

2.2.6. ConpanibHO-IIPABOBLbIE YCJIYT'H

Ne 1/t HavMeHoBaHUMe cOIMaIbHO- IPABOBOM YCJIYTU O6wveMm
rpefocTasneHus yenyru [lepuoanuHocts npefocrasienus yoiayru  Cpok
TpeloCTaB/IeHusl yCIyry

1. OKa3aHuWe TOoMOIIM B O(QOPMIEHUM W BOCCTAHOB/IEHWH JIOKYMEHTOB
ToJIyyaresiel COLjUaIbHbIX YCIyT oObeM  oripefiefisieTCsi  UHIWBUAYadbHO B
3aBUCUMOCTHU OT CIIOCOOHOCTH K CaMOOOC/TY)KUBAHHIO 1o Mepe He06X0JUMOCTU B
CpokH, 00yC/IOB/IeHHbIE HY>KAAeMOCTBIO TIOTyYaTesisi COLUAIbHBIX YCIyT



2. OKa3aHue TOMOIIU B MOTyYeHUU FOPUAUUeCKUX YCIyT o0beM
oTipefiesiieTCsl WHUBUAYaTbHO COTJIACHO TOTPeOHOCTH To/iyuaresst COL[Ha/IbHBIX
YCyT 10 Mepe HeoOXOAUMOCTH TI0 TIPOCK0Oe TIoTydaTesisi COL[Ua/IbHBIX YCIYT (He pexe
1 pa3a B Hefle/t0)  oTIpefie/isieTCsl B UHIMBU/lya/IbHOM TIPOrpaMMe U B JOTOBOpe

3. KOHCY/IbTUDOBaHWEe 10 BOMPOCaM, CBSI3aHHBIM C 3allUTOM TpaB U 3aKOHHBIX
VMHTepeCcoB ToJiyuaTesiell colyanbHbIX YCIYT B chepe COLMAIBLHOTO 00CTyKUBaHUS, U
T10 BOTMPOCaM yCTaHOBJIEHHBIX MepP COL[MaTbHOW MOAJEP>KKU o0beM
oripefiesisieTCsl MHUBHU/YaNbHO COTJIACHO TOTPeOHOCTH TMoJiyyaresst COLHUaIbHBIX
yCJIyT He MeHee OHOTO pa3a B Hefie/to (0T 10 MUHYT) orpeiesisieTcs B
VH/JVBW/ya/JbHOM NpOrpaMMe U B ZIOTOBOPE

2.2.7. Ycayru B ie/ifiX NOBbIIEHUS KOMMYHHKATUBHOIO NOTeHMala
noJiyuaresied COLUaAbHBIX YC/IyT, MMEIIUX OrPaHNYeHUsA
)KH3He/lesiTe/IbHOCTH, B TOM UHCJIe ieTel-UHBa/IU/I0B

1. oOyueHHWe WHBA/IWOB (JeTeli- WHBAIWOB) TOb30BAaHUI0 TEXHUUECKUMU
cpeJCTBaMHU peabuiMTalin o0beM orpeiesisieTCs VHVBUYa/TbHO B
3aBUCHUMOCTH OT CIIOCOOHOCTU K CaMO0OC/Ty>KHBAaHHUTIO COTJIaCHO notpebHOCTH
ToJiyyaresisi COLMabHBIX YCIyT (He pexke 2-X pa3 B Hejlesto) B Tepuoj [1elCTBUS
JIOTOBOpA O TMpe0CTaB/IeHNN COLMATBHBIX YCIYT

2. TpoBe/leHre COLMaJbHO - peabWIMTAlMOHHBIX MepomnpusTuii B  cdepe
COLIMAZIbHOTO OOC/Ty’)KUBaHUSI B COOTBETCTBUU C peKoMeHalusIMU

WHUBHUyaJlbHOH TpOTrpaMMbl peabuiuTauyu  WHBamWga (pebeHKa- WHBaIMZA)
COTVIaCHO TIOTPeOHOCTU TIOyuaTessi COLUANbHBIX YCIyT (He pexe 2-X pa3 B
HeJle/lf0) B TIePHO/] IeMCTBUS JOTOBOPA O TMPej0CTaB/IeHNH COUATbHBIX yCIyT
3. oOyueHHe HaBbIKaM CaM0OOOCTy>KUBaHWUsI, TIOBe/IEHUsI B ObITY 1 00II[eCTBEHHBIX
MecTax 00BbeM orpe/iesisieTcsl MHAWBUYaTbHO B 3aBUCHMOCTH OT CTIOCOOHOCTH K
CaMOoO00CTy>KUBAHHUIO COIVIaCHO TIOTPeOHOCTH ToJTyUaresisi COLUaIbHBIX YCIyT (He
pexe 2-X pa3 B Heflelll0) B TepUOJ, [eHCTBUS JOrOBOpa O TIpeJoCTaB/ieHUH
COL[UAJIBHBIX YCITyT
4. OKa3aHue TOMOIIM B 00yueHNY HaBbIKaM KOMITLIOTEPHOM TPAMOTHOCTH 00BeM
OTIpe/IeNISIeTCSI  COTTIACHO WHVBUYA/TLHBIM BO3MOXKHOCTSIM 37I0POBbSI  TIOJTydYaTesist
COIMA/IbHBIX YCITYT O/IHOKDAaTHO B paMKax Kypca B T€pUOf,  [JIeUCTBUS
ZIOTOBOpA O MpeJoCTaB/IeHNH COLMATbHBIX yCIyT

2.3. Cpoku npefoCTaB/IeHUs COL[AA/IbHBIX YCIIYT.

[IpefgocraBieHre COLMA/IBHBIX YCAYr B TOAyCTaljMOHAapHOW ¢opMe COLuanibHOIOo
o0C/My>KUBaHUSI TIONy4yaTe 0 COI[Ma/IbHbIX YCJIYT OCYIeCTB/SIeTCS TOCTaBIIMKOM
COLIMA/IbHBIX YC/IYT B OMpejile/ieHHOe BpeMsl CyTOK, B TeueHHe CPOKa, OrpezesieHHOTo
VIHJMBU/ya/JbHOU MPOTrpaMMOii.

CpouHble coljuabHble YCIyTy TIPeoCTaBIstoTCs B AeHb obpaitieHus [Tonyuarerns.
2.4. TlogyuieBoii HOpMaTUB (DMHAHCHPOBAHUS COLIMAJILHBIX YCIYT YCTaHAB/IMBAETCS
MUHHUCTEPCTBOM COLIMATbHOM TOMMTUKY Hibkeropoackoii o6iacT.

2.5. [1pu nonyuyeHHWH COLMA/IbHBIX YCAYT B MOMYCTAal[MOHAPHOUW (hopMe COLMa/IbHOTO
o0C/My)KBaHUsI TOJIyuaTesid COLMA/IbHBIX YC/IyT B TO/yCTallMOHapHOUW (opme
COL[MA/ILHOTO 00C/TY)KMBaHKUST UIMEIOT TIPaBo Ha:



1) yBaXkuTe/IbHOE ¥ TYMaHHO€e OTHOLLIEHUE;

2) monyuyeHue OecriaTHO B JAOCTyMHOW ¢opme HH(OpPMAIMM O CBOMX MpaBax U
00sI3aHHOCTSAX, BUJAX COL[MAIBHBIX YCJIYT, CPOKaX, MOpsaKe U 00 YCIOBUSX HX
TIpeJjoCcTaB/eHuss, 0 Tapudax Ha 3TU YCIyTU U 00 UX CTOUMOCTU [/isi TIOJydaresis
COLIMANbHBIX YCJIYT, O BO3MOKHOCTU TIOJTYUeHUs] 3TUX YCAyTr OecruiaTHO, a Takke O
MOCTaBLMKaX COLMA/bHBIX yCIIYT;

3) BbIOOp MOCTaBII[MKa UK TIOCTABL[UKOB COLIMA/IbHBIX YCYT;

4) 0TKa3 OT Mpe/i0CTaB/IeHHUsI COLMAIbHBIX YCIYT;

5) 3alUTy CBOMX MpaB Y 3aKOHHBIX UHTEPECOB B COOTBETCTBUM C 3aKOHO/aTe/IbCTBOM
Poccuiickor @efepanuy;

6) yuacTre B COCTaB/IeHUU UH/IMBU/Iya/IbHbBIX IPOTPaMM;

7) obecrnieueHue yC0BUl NTpeObIBAHMS B OPraHU3alsAX COLMAIbHOTO 00CTy>KMBaHUS,
COOTBETCTBYIOIIUX  CAHUTADHO-TUTMEHWYECKUM TpeOOBaHWSM, a Takke Ha
HaJ|ieXkalui yxo[;

8) cBobOOHOE TIOCeITIeHre 3aKOHHBIMU TIPeZICTaBUTEe/ISIMH, a/[BOKaTaMy, HOTapuycaMH,
Tipe/iCTaBUTE/ISIMU 00I11eCTBEHHBIX u (wn) WHBIX opraHu3aluu,
CBSILLIEHHOCJTY>KUTESIMU, a TakKKe POACTBEHHWKaMU U APYTHMMHU JIML[aMU B HEBHOE U
BeyepHee BpeMms;

9) colmabHOE CONPOBOJK/IEHUEe B COOTBETCTBUM CO CTaThel 22 @efiepaibHOIO 3aKOHA
No 442-D3.

2.6. TTonyuaTesib COMaNbHBIX YCIYT 00s13aH:

1) mpefcTaBnsATb B COOTBETCTBMM C HOPMAaTUBHBIMU TIPaBOBBIMU aKTaMu
[paBuTenscTBa Hipkeropockoit 067actu cBefieHUst U JOKyMeHTbI, HeOOXoAUMbIe JJist
Tipe/loCTaB/IeHUs COLIUA/IbHBIX YCIYT;

2) cBOeBpeMeHHO B MUCbMeHHOU (hopMe MH(OPMUPOBATh MOCTABLIUKOB COL[MATbHBIX
ycayr o0 U3MeHEeHWM O00CTOATeNbCTB, OOYC/TIOBIMBAIOIIMX — TMOTPEOHOCTh B
TIpeJj0CTaB/IeHUM COLIUA/IbHBIX YCIYT;

3) cobmrofate yCIOBUS JIOTOBOpa O TIPEAOCTaBAEHWUM COLMANbHBIX  YCIIYT,
3aKJ/IFQUEHHOTO C MOCTaBLIMKOM COLIMA/IbHBIX YC/IYT, B TOM UMC/e CBOEBPEMEHHO U B
TOJTHOM 00beMe OrlaurBaTh CTOMMOCTH TPeJOCTaB/IeHHBIX COLIMAIBHBIX YC/IYT TPU
VX MPeI0CTaB/IeHUH 3a I1J1aTy WIA YaCTUYHYIO I1/1aTy.

2.7. TlokasaTenu KauecTBa M OL|eHKAa pe3y/bTaTOB IMPeJOCTaB/IeHUs] COLMabHbIX
YCJIYT.

2.7.1. OcHOBHbIMM (DaKTOpaMH, B/HUSIOIMIUMU HAa KaueCTBO COL[MA/IbHBIX YCJVT,
SIBJISTFOTCSI:

1) monHOTa, aKTyaabHOCTb M JOCTYMHOCTh UH(QOPMALIMK O MOCTaBLIUKe COLIMATbHBIX
yCIyT, TOpsiike W TMpaBWlaX OKas3aHUsl COLMAMbHBIX YCAYr IOJyuyaTesisiMu
COLIMAJIbHBIX YCYT;

2) yCJ/i0BHsI pa3MellieHus OCTaBIIUKa COLMa/IbHbIX YCIYT;

3) YKOMIUJIEKTOBaHHOCTb TIOCTABIIMKA COLMAAbHBIX YCIyT  CHelUaarucTaMH,
VMMEeIOIIUMU COOTBETCTBYHOIllee oOpa3oBaHMe, KBanU(UKalUio, MpodeCcCHoHaTbHYO
TIOZITOTOBKY, 3HAHUSI W OIIbIT, HEOOXOAMMbIe /I/Is1 BHITIOJTHEHHMST BO3/IOKEHHBIX Ha HUX
00s13aHHOCTeH;

4) crneuyanbHoe W TabenbHOe TeXHUUECKOe OCHallleHWe TMOCTaBIIMKA COLMaIbHbBIX
yciyr (obopyoBaHue, MpHUOOPKI, arraparypa);



5) Hanuuuve BHYTPEHHEM CHUCTeMbl KOHTPOJS 3a JesTe/IbHOCTbIO TOCTaBIIMKa
COLIMAJIbHBIX YCYT;

6) Ha/IMuKe U COCTOSIHKWE JIOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMHU (DyHKLIMOHUDYET
TOCTaBIUK COLIMATbHBIX YCYT.

2.7.2. OCHOBHBIMU TOKa3aTessiMH, OMpeZesstollUMU KaueCTBO COL[MabHBIX YC/IyT B
MOJTyCTal[MOHapHOW  (opMe  COLMANbHOTO  OOC/IYy)KMBaHUS,  TIPe0CTaB/ISIeMbIX
T0JIyJaTesisiM COLMAIbHBIX YCIIYT, SIBISTOTCS:

1) mokasarenu, xapakTepu3yloLue V[OB/JIeTBOPEHHOCTh COLMAaJbHBIMUA YCIyraMu
rosyJaTesiell  COL[Ma/NbHBIX  YC/IyT, OTCyTCTBUe 00OCHOBaHHBIX Kaiob, UHC/IOo
TI0JIOXKUTE/TbHBIX OT3bIBOB O paboTe MOCTaBIIMKa COIUA/IbHBIX YCYT;

2) obecrieueHre OTKPHITOCTU I0KYMEHTOB, B COOTBETCTBUM C KOTOPHIMU IMOCTaBIIUK
COLIMA/IbHBIX YCAYT OCYLLIeCTB/sIeT JesiTelbHOCTb B C(epe MOIyCTaLMOHAPHOIO
CoL[a/IbHOTO  O0C/myKuBaHusi  (yCTaB, TIOJIOKeHWe, DPYKOBOJCTBA, TIpaBUIA,
WHCTPYKI[UHU, METOAUKU PAbOTHI C TOJTyvaTesis MU COL[UA/IbHBIX YCIYT U COOCTBEHHOM
JesiTe/IbHOCTH, 9KCIUTyaTal[UOHHbIe JOKyMeHThl Ha oOopynoBaHue, TpUOOpHI U
anmnaparypy, UHble JOKYMEeHThI);

3) [OCTYIHOCTb YC/JOBUW pa3MellleHHsi MOCTaBIIUKOB COLMaIbHBIX yCIyr (B TOM
yKcsie JOCTYMHOCTh MPe0CTaB/IeHHsl COLMAIbHOTO 00CTYKUBaHUS [jisi MHBA/IUZIOB U
IpPyTuX JIML] C y4eTOM OrpaHWYeHUM WX >KU3He[esATe/bHOCTH, WHbie YCIO0BUS,
BAMSIIOL[ME HA KaueCTBO COLMAbHBIX YCIYT, NPeJOCTaB/IsieMbIX [OIy4aresisiM
COLIMAJIbHBIX YCIIYT);

4) yKOMIIJIEKTOBAHHOCTb LITaTa IMOCTaBLMKA COLMAIbHBIX YCIYyTr CrHelUaluCcTaMu U
VX KBaMUKalus;

5) Ha/iMuMe CrielyaIbHOTO U TeXHUUeCKOro OcHallleHusi (oOopynoBaHue, MPUOODHI,
anraparypa) noMeleH’i NoCTaBIIKKa COLUaIbHbIX YCIYT;

6) cocrosiHMe HMH(OpPMaLMKU O TOpsAJKe M MpaBW/IaxX MpPefOCTaBIeHUs] COLMaIbHBIX
YCJIYT, OpraHU3al|y MoJ1yCTallMOHAPHOTO COLIMA/TbHOTO 00CTYKUBaHUSI;

7) TIOBBILLIEHHWE KaueCTBa COLMAIbHBIX YCAyr W 3((EeKTUBHOCTH HX OKa3aHUS
(omipesiesnisieTcsi MCXOAsl M3 MEpOIPUSITHMN, HarpaB/eHHbIX Ha COBEpIlEeHCTBOBaHUE
JesITe/IbHOCTU TIOCTaBIUKa COLMAIbHBIX yC/IYyT NPU MPeJOCTaBIeHUM COLIMA/IbHBIX
yCJIyT).

2.7.3. Tlpy olleHKe KayeCcTBa COLMA/JILHOM YCIyTM B MOMyCTalMOHapHOK ¢opme
COL[MA/ILHOTO 00CTy>KWBaHUS, TIPeJOCTaB/sIeMbIX TMOayYaTesisiM COLMAIbHBIX YCIIYT,
WICTI0JIb3YIOTCS C/IeAyIOL1e KPUTEPUU:

1) mosiHOTa TpefOCTaBleHUs] COLMANbHOW YCAYTM B TIO/yCTaljMOHApHOW (opme
COL[MA/ILHOTO OOC/Ty)KWBaHWS, B TOM UHC/Ie C y4eToM oObeMa TIpefoCTaB/sieMbIX
COLIMAJ/IbHBIX YC/IYT, CPOKOB MPEeJOCTaBIeHUs COLMaIbHBIX YCIYT, UHBIX KPUTEpUEB,
TO3BOJISIIOIIUX OLIEHUTh MOHOTY MPeA0CTaB/IeHsI COL[UaIbHbIX YCIYT;

2) CBOEBPEMEHHOCTh TMpeA0CTaB/eHHsl COLMAJIbHON YCIYTH, B TOM UMC/Ie C y4eTOM
CTeNeHW HY)KaeMOCTH To1y4are/isi COLMaIbHbIX YCIYT;

3) pe3ynbTaTUBHOCTb (3()(EeKTUBHOCTb) TIpeAOCTaB/AeHUsI COL[MATbHOM YCIyTU
(ynyuilieHre yC/I0BUM XKU3HeesiTeTbHOCTU To/TydaTre/isi COLMaIbHbIX YCIT).

2.7.4. OueHKa KayeCTBa OKa3aHWs COLMAIbHO-OBITOBLIX YCIYyT BKJ/IIOYAaeT B CeOs
OLIeHKY:

1) >kwioh muowaay, MNpeAoCTaB/IsseMOM TMOCTABIIUKOM COLMAaIbHBIX YCIYL, TI0
pasMepaM M JpPYrUM >KU3HEeHHbIM MOoKa3aTre/siM (COCTOsTHHE 3[,aHUM U MOMELLleHUM, UX



KOM(OPTHOCTB), KOTOpasi [J0/bKHA obecrieunBath y00CTBO MpeObiBaHUs T0/TyuaTesieit
COLIMANbHBIX YCIYT;

2) MoMell|eH!M, MPeA0CTaB/IsIeMbIX /1S IPe/I0CTaB/IeHUs COL[MaIbHbIX YCIYT, KOTOPbIe
110 pa3MepaM, Pacro/ioKeHUI0 U KOHPUrypaluu 10/KHbI 00eCrieurBaTh BO3MOXKHOCTh
OKasaHHsl BCeX BH/IOB COLIMA/IbHBIX YCAYr C y4yeToM creluduKu MoayuaTesiei
CoLManbHbBIX YCIIYT, OTBeUaTh CAHUTaPHO-TUTMeHnYeCKUM HOpMaM U TpeOOBaHUSIM;

3) mebenu ¥ 060pyOBaHUS, KOTOpbIE [AO/DKHBI ObITh yAOOHBIMM B TIO/Tb30BaHUH,
MoZI0OpPaHHBIMU C YUeTOM (DPHU3MUeCKOTO COCTOSTHUS TI0/TyuaTesied COMalbHBIX YCIYT,
COOTBETCTBOBaTh CAHUTAPHO-TUTMEHNYeCKUM HOpMaM;

4) mUTaHWs, KOTOpPOe [IO/DKHO OBbITh TIPUTOTOBJEHO U3 00pOKaueCTBeHHBIX
TIPO/IYKTOB, Y/AOB/ETBOPSATb TIOTPEOHOCTU Ti0/iyuaTesiell COLMA/IbHBIX YCIYT TI0
KaJIODUMHOCTH, COOTBETCTBOBAaTh YCTAaHOB/AEHHBIM HOpPMaM MMUTaHWs, CaHUTAPHO-
I'MrHeHrYe CKMM TpebOoBaHUSIM U HOpMaw;

5) oOKaszaHusl YC/IyT, MpeAOoCTaB/seMbIX TMOy4yaTessiM COLMAJbHBIX YCAyL, He
CMIOCOOHBIM K CaMOOOC/TY>KUBaHHIO, KOTOPbIe [IO/DKHBI 00eCrieurBaTh BBITIOJIHEHUE
He0OX0IUMBbIX MOyYaTe/isiM COL[MabHBIX YCIYyT Tporeayp 0e3 MpuunMHeHHs] KaKoro-
mbo Bpesia UX 3710pOBbI0, (GH3MUeCKUX WM MOPaIbHBIX CTPalaHuN 1 HeYI00CTB;

6) WHBIX COLMATbHO-OBITOBBIX YCJIYT, MPeA0CTaB/sIeMbIX MOCTABIIIUKOM COLMaTbHBIX
YCIIYT.

2.7.5. O1jeHKa KauecTBa OKa3aHUsI COIMA/TbHO-MeAUIIMHCKUX YCIYT BK/IIOUaeT B cebs
OLIeHKY:

1) cBOEBpeMeHHOTO ¥ B HEOOXOUMOM 00beMe BBITIOTHEHHS TIPOLielyP, CBSI3aHHBIX C
COXpaHEeHHEeM 3/10POBbs MOyuyaTesiel CoLuaabHbIX YCIYT;

2) mpoBefieHUs1 HabOMIOeHUS 3a TOMydaTessMA COLIMABHBIX YCIYT [I7ISl BbISIBJIEHUSI
OTKJIOHEHUM B COCTOSIHUU UX 3[]0POBbS;

3) mnpoBefeHUs] TIPOLEAYD, CBSI3aHHBIX C COXpaHEHWEeM 3/0POBbs TIOJyvaTesien
COLMANIbHBIX YC/IYT, O3[0POBUTE/IbHBIX MEPOMPHUSATHH, KOTOpble [O/DKHBI OBITh
OCYIIleCTB/IeHbI C MAKCUMaJTbHOW aKKyPaTHOCTbIO U OCTOPOXXKHOCTBIO O3 IPUUHMHEeHUST
Kakoro-mbo Bpe/ia ToJTyuaTesisiM COL[MabHbIX YCIIYT;

4) MeporpusiTUA MO KOHCY/JIbTUPOBaHHUIO [0Jyyaresel COLUaabHBbIX YCIYT TI0
colLyabHO-MeJULIMHCKUM BOTPOCaM, KOTOpble [0/DKHBbI O0ecreunBaTh OKa3aHHe
KBa/IM(PULIMPOBAHHOM TIOMOIL[M TIOyuyaTe/ssM COLMaNbHBIX YCAYr B TPaBUIbLHOM
TTOHVMaHWHW U PeIlleHUuH CTOSIIUX Iepe/l HUMA KOHKPEeTHbIX MpobsieM, CBS3aHHBIX C
COXpaHeHUEeM 3[10POBbS;

5) OKa3aHUs TIOMOLLM B BBIMOJHEHUU 3aHSATUN M0 a[JaliTUBHOM (DU3MUeCKOr KY/bTYpe,
KoTopasi J/Io/DKHa 00ecrieuyrBaTh OBJIAZIEHWE TIONyvyaTesiIMH  COI[HAbHBIX yC/IyT
JOCTYITHOTO M 0e301acHOro i 3[0POBbsI KOMITIEKCa (DHU3UUYECKUX YITPAKHEHUN B
1[e/IsIX er0 CUCTeMaTUueCKOr0 BITIO/THEHUS [1/1s1 YKPeIJIeHHUsI UX 3[,0POBbS;

6) WHBIX COLMAJbHO-MEJULIMHCKUX YCIYyT, TPeAoCTaB/lseMbIX IOCTaBLIMKOM
COLIMAJIbHBIX YCIIYT.

2.7.6. OLeHKa KauecTBa COLIMA/IbHO-TICUXOJIOTUYECKUX YCIYT BK/IHOUaeT B cebs
OLIeHKY:

1) coumambHO-TICUXO/IOTUYECKOTO KOHCY/JIBTUPOBAHMS, KOTOPOEe ZO0/DKHO 00eCIieunThb
OKasaHWe TIoJiyyare/siM COLMA/IbHBIX YCIYT KBaJM(PULIMPOBAHHOW MOMOIIU 10
Ha/la)KUBAaHUI0 MEXX/IMYHOCTHBIX OTHOLLIEHWM, B TOM YMUC/e [/l TpeaynpexaeHus U
TipeofiosieHusi ceMeiHbIX KOH(JIUKTOB,;



2) TICHMXOJIOTUUECKOM TIOMOIM, OKa3aHWe KOTOPOW [O/DKHO TOMOUb T0JlydaTresto
COLManbHBIX YCIYT PacKpbiTb U MOOWIM30BaTh BHYTPEHHUE peCypChbl, DeLIUTb
BO3HUKILIME COIMATbHO-TICUXO/IOrMYeCKue Ipo0sieMbl;

3) coLManbHO-TICUX0JIOTUUECKOTO TaTpOHaXka, KOTOpbIM JO/DKEeH Ha OCHOBe
CUCTeMaTUueCKOro Hab/o/ieHus 3a MoJTydaTe/isiMUA COLMAIbHBIX yCIyT obecreurBaTh
CBOEBPEMEHHOE BBbISIBJIEHUE CUTyal[Mi TCUXWYECKOro AWCKOM(OpTa, JUYHOCTHOIO
(BHYTPUIMYHOCTHOTO) WM MEXJIWYHOCTHOTO KOH(IMKTa W JPYTUX CUTyaLuH,
YXYALIAKOLMX YC/IOBUSL JKU3HEAeATe/JbHOCTH Ilojlydyaresiel COLMa/lbHbIX YCIYyT, B
1[eJIIX OKa3aHWsi UM HeoOXOAUMBIX COIMATBbHO-TICHUXO0/IOTHUeCKUX YCIIYT;

4) WHBIX COLMATbHO-TICUXOJIOTUUECKUX YCJIyT, MPeA0oCTaB/sieMbIX IOCTaBLIMKOM
COLIMAJIbHBIX YCIIYT.

2.7.7. O1ieHKa KaueCTBa COLMAIbHO-TIeIarOTHYeCKUX YCIyT BK/IFOUaeT B cebsi OL[eHKY:
1) couuanbHO-TIeJAaroruyeckor KOPpPEeKLMH, OCYL[eCTBIeHre KOTOPOM [TO/PKHO
obecrieunBaTh OKa3aHuWe KBanuduipoBaHHOW U 3(QQeKTUBHON TefaroruyueCcKou
MOMOII[M B KOTOPOM HY)XAAIOTCSl TO/y4yaTed COLMaAbHBIX YCIYT, TOJydarolye
collia/ibHbIe yC/IYTU B TIOMyCTal[MOHApHOW (opMe colMa/lbHOTO 00C/Ty>KUBaHUS (B
dbopme Gecenr, pa3bsiCHeHUH, peKOMeH/IaLii );

2) ¢dopMUpoBaHUs TO3UTUBHBIX WHTEPeCOB TMOjyyaresieli COLMANbHBIX YCIYT,
OpraHu3allii0 WX JI0Cyra, KOTOpble [JO/DKHbI 00ecIieurBaTh Y/ OB/IETBOPEHHE
COLIMOKY/ITYPHBIX M [YXOBHBIX 3allpOCOB TIOJiydaTesied COLuaibHbIX YCIyT (Kak
B3pOCJIbIX, TaK U JeTeii), paciivpeHue Kpyro3opa, cdepbl 00lijeHUs], TOBbILLIEHUE
TBOPYECKOW aKTUBHOCTH IO/TyvaTe/iel COLUaIbHbIX YCIYT;

3) UHBIX COLMA/IbHO-NIeJarOrMUecKUX YC/IyT, [pefoCTaB/sieMbIX IOCTaBIIUKOM
COLIMAJIbHBIX YCIIYT.

2.7.8. OlieHKa KaueCTBa COLMAbHO-TPYAOBBIX YCIYT BK/IFOUAET B Ce0si OLIeHKY:

1) kKauecTBa yC/IyT, CBSI3aHHbIX C OpraHu3alued MOoJydYeHus] WIA COJeiCTBUEM B
roJiyueHuu oOpa3oBaHus U (WIK) KBaMU(PUKaI[MK UHBA/MAaMu (B TOM UHC/e AeTbMU-
VHBa/IMIAMHM) B COOTBETCTBUU C UX (PU3NUYECKUMU BO3MOYKHOCTSIMM M YMCTBEHHbIMH
CTIOCOOHOCTSIMHM, KOTOpbIe OIpeJe/ISIIoTCS TeM, B KakKoW CTeleHdu CO3/laHHbIe
MOCTaBLIUKOM COLIMAJ/IbHBIX YCJIYT YCAOBUSI JJIsl [OLLKOJILHOTO BOCIIWTaHUS JeTeu-
VHBa/IM/JIOB U TMOJTyueHUs] UMU IIKOJIbHOTO 00pa30oBaHUsi, CII0COOCTBYIOT YCIeIITHOMY U
pe3y/IbTaTUBHOMY TPOBEeZIEHHI0 BOCTTUTATebHOM paboThl M 00yUeHHto;

2) TPOBOJWMBIX MEPONPUSITHUM TI0 MCIOJb30BAHUIO TPYJOBBIX BO3MOKHOCTEU
Trojiyyaresied COLMaMbHBIX YCIYT U O00yUeHHI0 UX AOCTYIHBIM TpodeccroHaIbHBIM
HaBbIKaM, MX [JOCTaTOUHOCTb U CBOEBPEMEHHOCTh;

3) IPOBOJVMBIX MEPOIPHUATHUM MO OKa3aHUIO MOMOILY B TPYJ0yCTPOUCTRE;

4) MHBIX COLMA/ILHO-TPYZAOBBIX YCIYT, TIPEeJOCTaB/IsIeEMbIX MOCTABIIUKOM COLIMA/IbHBIX
YCJIYT.

2.7.9. O1jeHKa KauecTBa COLMA/ILHO-TIPABOBLIX YC/IYT BK/IFOUAeT B Ce0sl OLIeHKY:

1) okaszanusi momou B OGOPM/IEHMM M BOCCTAaHOB/IIEHWU [OKYMEHTOB, KOTOpas
Jo/bKHa obecrieurBaTh pa3bsiCHEHUE T0J/IydaTesisiM COLMAIbHBIX YCIYyT COfep>KaHus
HeoOXOZMMBIX JOKYMEHTOB B 3aBHUCHMOCTH OT WX TIpe/Ha3HAueHus, W3J/I0KeHWe U
HarnvcaHue (Tipy¥ HeoOXOAMMOCTH) TeKCTa JOKYMEHTOB WM 3arojiHeHre (OpPMeHHBIX
0/71aHKOB, HarMcaHWe COTIPOBOAUTETLHBIX MHCEeM;



2) 3h@deKTUBHOCTM OKa3aHWs HOPUAWYECKOW TMOMOIM TMOayuaTesissM COLMaJbHbIX
YCIyT, KOTOopas MAo/DKHa 00ecreunTb CBOeBpeMeHHOe U OObeKTHBHOE pellleHHe
CTOSILIIUX TIepe/] TIoTydaTesieM COLMaIbHbIX YCIyT TIPaBOBBIX MTPOO/IeM;

3) UHBIX COLMATBHO-TIPABOBBIX YCJIYT, MPeJ0CTaB/ISIEMbIX TTOCTABIMKOM COLIMA/TbHBIX
YCIIyT.

2.7.10. OrjeHKa KauecTBa yCJIyT, OKa3aHHbIX B LIe/ISIX MOBBILLIEHUS] KOMMYHHUKAaTUBHOTO
MOTeHLMasa  [ojyyarejieldl  COLUalbHBbIX YOIy, UMEHIUX  OrpaHUuYeHust
KU3HeJesTeTbHOCTH, B TOM UKC/Ie JleTeli-iMHBa /0B, BK/IFOUaeT B cebsi OLIeHKY:

1) oOyueHuss UWHBa/IWJOB ([€TeH-UHBAU/IOB) TIOMb30BAHUIO  TEXHUUECKUMU
cpeACcTBaMU peabWIMTALlUM, KOTOpOe [OJ/DKHO pas3BUTh Yy WHBAAUAOB (JeTeii-
VHBA/IU/IOB) MPAaKTUYeCKHe HAaBbIKWU yMEHHUsI CaMOCTOSITe/IbHO I10/1b30BaTbCsl 3TUMU
CpefCTBamu;

2) TpoBeJeHUs COLMATBbHO-peabUIUTAIIMOHHBIX MEePOTIPUSITHA, KOTODbIE JIOJDKHBI
Croco6CTBOBaTh BOCCTAHOBJIEHUIO COIMA/ILHOTO CTaTyca IoJiydaresiell coljdabHbIX
YCIIYT, UMEOIUX OTPaHUUYeHHUs JKU3HeesTe/lbHOCTH, B TOM UKCJ/Ie JleTel-UHBaIUI0B,
YAYyYLLXTh B3aUMO/IeHCTBUE T10/TyuaTesisi COLMaabHBIX YCIYT € 00I11eCTBOM;

3) oOyueHusi mo/yyaresieid COUWANbHBIX YyCAYT, HMEIOIIMX OrpaHAYeHuUs
YKU3He/leATeTbHOCTH, B TOM UMCJ/Ie [leTel-UHBaIM/[0B, HaBbIKaM IMOBe/IeHUsI B ObITY U
00I1IeCTBEeHHBIX MeCTaX, KOTOpoe 0/DKHO obecrieurBaTh (JOPMUpOBaHME TIOTyYaTesst
COLMA/IbHBIX YCIYr KaK CaMOCTOSITEJIbHOM JIMUHOCTH, KY/JIBTYPHOM, BEeXJIMBOW,
TIpelyCMOTPUTE/ILHOM U Os1arokesiaTe/ibHOM B OTHOIIIEHWH K OKDY’KalOI[UM, a TaKiKe
oOyueHUss BHYTpEHHEH AUCLUIUIMHE JIMYHOCTH, CIIOCOOHOW OOCTy>KUTh cebs B
OBITOBBIX yC/IOBUSIX;

4) oOyueHuss Tio/yuaTesiell  COIMA/ILHBIX  YC/IyT, WMEHIIUX  OrpaHUuueHust
JKA3HeesITe/IbHOCTA, B TOM UHWC/Ie [eTel-WHBA/UJ0B, HaBbIKAM KOMIIbIOTEPHOM
IrPaMOTHOCTH, KOTOpO€ [O/DKHO pasBUTb Y MOJydyaTesleld COLMA/IbHBIX —YCIyT
IpaKkTUUYeCKHe HaBblKU YMEHUSI CAMOCTOSTE/IbHO T10/1b30BaThCsl KOMITBIOTEPOM;

5) WHBIX YCJYI, OKa3aHHbIX B LieJiIX MOBBILIEHUS] KOMMYHHUKAaTUBHOIO TMOTeHLMasa
rojiyyatesield COLMa/IbHBIX YC/IYyT, UMEIOLIUX OTrPaHhYeHHs >KU3He[esTe/IbHOCTU, B
TOM UMCJIe JeTel-UHBA/IW/ 0B, MPeJ0CTaB/IsIeMbIX MOCTABIIMKOM COLIMATbHBIX YCIIYT.
2.7.11. OueHKa KaueCcTBa CPOUHBIX COLMA/IbHBIX yC/IYT B IOJyCTalJMOHAPHOU (popMme
COL[MA/ILHOTO 00C/Ty>KMBaHUsI BK/TIOYaeT B ceOst OL[eHKY CBOEBPeMEHHOCTU U TOJTHOThI
o0bemMa OKa3aHHBIX COL[MA/IbHBIX YC/IYT MPUMEHUTELHO K TIOTPeOHOCTH Tosyuarters
COLIMA/bHBIX YCIYT B KOHKPETHBIX COLIUA/IbHBIX YCIyTrax.

2.7.12. Ilokasarenu  KayeCcTBa  IIpe[jOCTaB/leHUsT  COLMANBHBIX  YUIyr B
TIOTyCTallMOHAPHOM (opMe COIMasbHOTO OOCTY)KMBaHUS U OLIeHKa pe3y/bTaToB WX
TpeloCTaB/IeHuUs MT0CTaBIIMKaMU COLIMA/IbHBIX yC/IyT ONpefesstoTCs 110 pesysbraram
MpefoCTaB/IeHUsl COLMA/IbHBIX YCIyr TPUMEHUTENbHO K Ka)K[OMY KOHKDETHOMY
T10/1y4aTre/ir0 COL{AaNbHbIX YCIIYT.

2.7.13. PykoBoguTesb IOCTaBIIMKA COLMA/IBHBIX YCIYyTr HeCeT OTBeTCTBEHHOCTH 3a
OpraHM3al[Ml0  KaueCTBEHHOIO  OKa3aHWs  yCIyr  BCeMM  CTPYKTYPHBIMHU
TIo/ipa3eieHusIMA U pabOTHUKaMHU, OTIpe/ie/isieT WX TOJTHOMOUHSI, OTBeTCTBEHHOCTDb U
B3aWMO/IelICTBUE.

2.7.14. CoTpyaHUKH, MpefoCTaB/AIINe  COLjMasbHble  YCAYTHA,  HeCyT
OTBETCTBEHHOCTb 3a KaueCTBO OKa3aHHBbIX yCayr. OO6s3aHHOCTHM U TepCcoHasbHast



OTBETCTBEHHOCTh COTPYJHHMKOB 3a OKa3aHHe COLMA/IbHBIX YCIYT 3aKPervIsioTCs B UX
[OJDKHOCTHBIX MHCTPYKLUSX.

2.7.15. CoumasbHble YCIyTH LOJDKHBI OTBeUarhb C/1eyHLUM KPUTepUsIM:

1) nosHOTAa TIpEAOCTaBIeHUSI COLMAJbHOM YCAYTM B COOTBETCTBUU  C
yCTaHOBJ/IEHHBIMU TPeOOBaHUSIMU;

2) CBOEBPEMEHHOCTh MPeJ0CTaBIeHUs] COLMaTbHON YCIYTH.

KauecTBO OKa3zaHMsi COLMa/JbHBIX YC/IYI KOHKPETHBIM ITOCTaBILUKOM COL{MA/IbHBIX
yCJIyT  OLIeHHWBaeTCsl Ha OCHOBaHUM OTYeTHOM [JOKYMeHTalluW, YCTaHOBJIeHHOU
MHUHUCTEPCTBOM COLIMAZbHOM TIOMUTHMKK Hibkeropogckoit o06macTd, pe3y/bTaToB
MPOBEPOK  KOHTPOJIMPYIOLMX OpPraHOB B/aCTU U OMNPOCOB (@aHKETHPOBAHMUS)
TrioJiyyaresied COLMaIbHbIX yCIYT.

KauecTBO COLManbHBIX YCAYT TakKe OLIEHWBAETCS IyTeM IIpOBeeHUs] COLMaIbHbIX
OIIPOCOB.

2.7.16. CoumasbHble YCAYTH JJOJ/DKHBI 00ecrieudBaTh CBOEBpEMEHHOe, IMOJHOe U B
COOTBETCTBYHOIIleM (opMe KBa/IU(PUIMPOBAHHOE OKa3aHWe TOMOIIU B pelleHHr
npobseM U BOIMPOCOB, UHTEPECYIOL[UX TlojyuaTesisi COLMAIbHBIX  YCIYT,
YIOBIETBOPSITH €r0 3arpochl U MOTPEOHOCTH B LiesiX CO3[aHUsi eMy OINTHUMaJlbHbIX
YCJIOBUM KU3HEJeATe/TbHOCTH.

2.7.17. CouuanbHble YCAYTH [O/DKHBI TPEJOCTaBIATBCA C  COOMOgeHreM
YCTAHOBJ/IEHHBIX CAaHUTAPHO-TUTHMEHWYeCKUX TpebOBaHUM M C yueTOM COCTOSIHUS
3/10pOBbsI T10JIyYaresisi COLMaJIbHbIX YCIIYT.

2.7.18. YciioBus IpefoCTaBleHUsl COLMA/bHBIX YCIYI [OJDKHBI COOTBETCTBOBATh
VIMEIOLLIMMCS y TI0JTyyaTesield COLMa/IbHbIX YC/IYyT OrPaHUUeHHUsIM JKU3HeZesTeIbHOCTH
1 obecrieunBaTh JOCTYTHOCTh B TIOJTYYeHUU COLIMAJIBHBIX YCIYT B IOJIHOM OOBeMe.
2.7.19. [TlpegocraBiieHWe colMalbHBIX YCAYT B MOJAyCTal[dOHAapHOW dopme
COL[MA/ILHOTO OOC/Ty)KWBaHWs, 3a WCK/IIOUeHHWeM CPOYHBIX COLMAbHBIX YCIIYT,
OCYLIEeCTB/ISIETCS ~ COIVIACHO  WHAWBUJYa/JbHOM  MporpaMme,  JIOrOBOPY O
TIpeJIOCTaB/IeHUM COLMA/ILHBIX YCIyT, UHAWBUAYaIbHOW TIporpaMme peabummTalui u
abunmuranyy pebeHKa-MHBATH/IA YUUTHIBAIOTCA (TIpY Ha/TMUKe).

2.7.20. B xopme mipefocTaBieHUs COLMA/IbHBIX YC/IYyT HEe JIOMYCKaeTCs pasmvialleHue
vH(poOpMaLMKi O TIo/lyyaresie COLMa/JbHbIX YC/IyT, OTHECEHHOM 3aKOHO/aTelbCTBOM
Poccuiickoii ®Peziepaiii K HMH(OpPMaLMy KOH(MUJEHIMAIBLHOTO XapakTepa WU
ciykeOHOM WH(OpMaIUY, JUIAMUA, KOTOPbIM 3Ta WH(OPMAl[Usi CTara W3BeCTHa B
CBSI3U C UCTIO/IHeHHEeM MpodeCcCUOHAMBHBIX, CYKeOHBIX U (WIK1) UHBIX 00s3aHHOCTeH.
PasrnaiieHue uHGOpMalUM O TIO/yuaTesisiXx COLMAbHBIX YCIyT BredeT 3a CoOOM
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZaTenbCTBOM Poccurickoit desepaniyu.
2.7.21. C mMCbMEHHOr0 COIVIACUSl TIOJyvaresisi COLMa/JIbHBbIX YCIYT [JOIyCKaeTCs
repejiaua MHQOpPMALMM O To/yyaresie COLMA/IbHBIX YCIYr APYTAM JuljaM, B TOM
yucse JO/PKHOCTHBIM JIML[aM, B MHTepecax MoJiyJaresisi COLUaabHbIX YCIYTH WUIA ero
3aKOHHOTO TIpe/ICTaBUTeJNs, BK/OUas CpeACcTBA MacCOBOM MH(pOpMaLMd U
opuLMa/NbHbIA CaWT TIOCTaBIIWKA COL[MAIbHBIX yCAYr B HWH(POPMALMOHHO -
Te/IeKOMMYHUKaLIMOHHOM ceTy "VIHTepHeT".

2.7.22. TlpepcraBneHvie WHMbOpPMAIMK O TIOJy4arese COLMANBHBIX yCayr 6e3 ero
COI/iacus 10y CKaeTCs:



M0 3arpoCy OpraHoB [O3HaHUS W CJeACTBUSsl, Cyda B CBSI3U C TIPOBeJjleHHEeM
pacciefoBaHuss WM CyfeOHbIM pa30upaTenbCTBOM JIMOO TI0 3alpoCcy OpraHOB
TIPOKYPAaTypbl B CBSI3U C OCYILeCTB/IeHHEM MTPOKYPOPCKOTO Ha/30pa;

M0 3arpoCcy WHbIX OpPraHOB, HaZe/leHHbIX TOJHOMOUUSMU TI0 OCYIeCTBIeHUIO
roCy/IapCTBEeHHOTO KOHTPOJIs (HaZj30pa) B cdepe ColMaabHOTO 00C/TyKUBaHUS;

npu 00paboTKe TMepcoHaNbHBIX [JlJaHHBIX B paMKax Me)KBeJOMCTBEHHOIO
B3aMO/IENCTBUSI.

2.8. 3auncieHHe Ha coliaabHOe 06CTy)KUBaHMUE.

2.8.1. OcHoBaHMeM JJisi pacCMOTPeHHs BOIpPOCAa O TMpPeAOoCTaB/IeHUU COLMaTbHbIX
yCJIYT B TIO/TyCTallMOHAPHOM (hopMe COLMaIbHOTO 00CTY)KUBaHUS SIB/ISIETCSI TIO[AHHOE
B MMCbMEHHOM WIN JIEKTPOHHOU (popMe 3asiBjieHMe O TIPeO0CTaBAeHUM COLIMATbHBIX
yCJIyT, COCTaB/IeHHOe MO0 (popme, yTBEP)K[EeHHOM MprKa3oM MuHuCTepCTBa TpyAa U
conanbHOM 3ammThl Poccutickont Pepeparyu ot 28 mapta 2014 roga Ne 1591 "O06
yTBEP)KJeHUM (OpMbI 3asiB/ieHHMsT O TIPeJOCTaBAeHUM COLMabHBIX  yCayr"
(3apeructpupoBaH MuHtoctoM Poccun 26 mas 2014 roga Ne 32430) (manee -
3asiB/IeHHeE), C MpUlaraeMbIMU K HeEMy C/IeYIOLIUMU JOKyMEeHTaMMU:

1. B ciyyae, eciiv mostyuaresieM COLMAIbHBIX YCIYT SIB/ISIETCS HECOBEPILIEHHOIETHUM:
1) macrnopT WM CBUAETE/NLCTBO O POXKAEHUU HeCOBepIlIeHHO/IeTHETo;

2) [OKYMEHT, TIO[TBEP)KIAIOIIUM TIOJTHOMOUUS TIpeAcTaBUTesisi (TIpu  oOpaijeHuH
ripe/iCTaBUTe/Is);

3) uHAUBUAYaIbHas MPOrpPaMMa;

4) monuc 00s13aTesTbHOTO MEJUIIMHCKOTO CTPaXOBaHWsI M CTPaxXxOBOe CBUJETENhCTBO
roCyZlapCTBEHHOTO TEHCMOHHOTO CTPaxoBaHUs (KOMHK);

5) cBefeHust 06 OTCYTCTBUM MH(EKI[MOHHBIX 3abosieBaHu 3a rocieqHue 21 feHb 110
MecTy (aKTUUeCKoro HaxoxeHusi pebeHKa (TIpU TMOCEIeHUH OT/e/ieHUs] JHEBHOTO
nipeObIBaHUS /151 HeCOBEPIIIeHHOJ/IETHHUX).

B cnyuae obpaijeHuss K TOCTaBIIMKY COLManbHBIX YCIyr 3a TIpeJoCTaB/ieHUeM
COLIMasIbHOTO 00C/TY>KMBaHUS B MOTyCTAl[MOHAPHOUM (opMe ZieTsM C OrpaHUYeHHbIMU
BO3MO)XHOCTSIMA ~ 3[I0POBbSI  [IOTIOJTHUTE/IbHO  TIPE/CTaB/SIOTCS  C/IeAYHoLue
JOKyMeHTbI, He0OX0/[uMble [1Jisl TIPeJJ0CTaB/IeHUs] COLIUA/IbHBIX YCIYT:

- 3aKkJ/iloueHue TIPO(UIBHOTO CreluanucTa (meauarpa) O COCTOSSHUM 30POBbS
HecoBepIlIeHHO/IeTHer0, 00 OTCYTCTBUM TIPOTHMBOTIOKAa3aHWM [ijis TipeObIBaHUS B
00II1eCTBEHHOM MeCTe;

- UHAWBU/IyaJ/IbHAs TIporpaMMa peabuuTaliuu v abummraiyy pebeHKa-UHBaIUAA.

2. B cnyuae, eciu niosyyaresieM COLMaIbHBIX YCIYT SIBJSIETCS pOAUTENb (3aKOHHbBIN
TIpe/iCTaBUTe/Ib) HECOBEPLLIEHHOJ/IeTHETO:

1) JOKyMeHT, y/10CTOBEPSIIOLIUM JIMUHOCTb POJAUTEJIS (3aKOHHOTO TPeJCTaBUTEJIS);

2) JOKyMeHT, IMO/TBeP>KJAIOIIN TMOJIHOMOUMS TIpe/icCTaBuTe sl (TIpu oOpallleHuy 3a
MoJlyueHWeM COLiMabHBIX YCIYT TIPe/ICTaBUTE/Is TI0/TyuaTesisi COLUaabHbIX YCIYT);

3) uHAUBKUAYaIbHas MPOrpaMMa;

4) nonuc 00s13aTeIbHOTO MeJULMHCKOTO CTPaxOBaHUSI M CTPaxOBOe CBU/ETE/IbCTBO
roCyZlapCTBEHHOTO MEHCMOHHOTO CTPaxoBaHUs (KOMUK);

5) crpaBka (BBIMKMCKY U3 JOMOBOM KHUTHM) C MeCTa YKUTe/IbCTBA O COCTaBe CEeMbHU;

6) cripaBKa 0 JoXoZie ceMbM 3a 12 MecsiLieB (B C/Tyuae OKa3aHUs MJIaTHBIX YCIYT).



[Io cBoemy JKejllaHUIO TI0/y4YaTe/Jd COLMAIBHBIX YCIYr [IOMNOJHUTEbHO MOTYT
Npe/iCTaBUTh UHbIe [JOKYMEHTbI, KOTOpble, [0 UX MHEHHUIO, UMEIOT 3HaueHue Jis
3aurc/IeHyst Ha coljdabHOe 00CTyKBaHue.

[Tonyuyatenu colMagbHBIX yCJIYT BIpaBe OOpAaTHUTHCS 3a TOAyYeHHeM COLMaTbHbBIX
yCJIyT B TIOJyCTal[MOHAPHOUW (opMe COI[Ma/bHOTO 00C/Ty>KUBaHUS JIMUYHO MO0 uepe3
3aKOHHOTO IIpe[CTaBUTess], MHBIX TpaXk[aH, OCyJapCTBeHHBLIX OpPraHoB, OPraHOB
MeCTHOTO caMOyTIpaB/ieHus1, 0011leCTBeHHbIX 00beJUHeHU.

[Tpu 3TOM /MYHOEe ydyacTde ToJjiydaresied COLMaabHBbIX YC/IyT He JMIIaeT MX IpaBa
VIMeTb Tpe/ICTaBUTeIsl, PaBHO KaK U yuaCTHe TpeJCTaBUTe ISl He JIULLIAaeT rojyvaresiei
COLMaJIbHBIX YC/IYT MIpaBa Ha [0/lyYyeHre COLIUAIbHbIX YCIIyT.

2.8.2. JlokymeHTbl, HeoOXoAuMmble i TIPUHSTUS pelleHdss O TIpeJoCTaB/IeHUU
COL[MA/ILHBIX YCJIYT B TIOMYCTAlMOHADHOW (opMe COIManbHOTO 00CTy)KMBaHUS,
TIPe/ICTaB/ISIOTCS  TOJiyyaTesieM COLMAMBHBIX ~ YCIyT JIMYHO /00  TIOfJIeXKaT
TIpe/ICTaB/IeHNI0 B paMKaX MeXXBeJOMCTBEHHOTO MH(OPMALIMOHHOTO B3auMO/IeHCTBYS
B COOTBETCTBUM C TpeboBaHUsIMU cTaThbi 7 PesepanbHOro 3akoHa ot 27 utons 2010
roja Ne 210-®3 "O6 opraHu3aiiyd TpeJoCTaBlAeHUs TOCYJapCTBEHHBIX U
MYHULUITA/IBHBIX YCIyT".

2.8.3. TlocTaBmIMK coOLManbHBIX YCAYT B TeueHWe CYTOK C JaThl OOpalieHus
rojyyaresis COLMA/JIbHBIX YCJIyr C 3asiBJeHMeM U IIpWjaraeMbiMd K Hemy
[IOKyMeHTaMH, YKa3aHHbIMU B ToAnyHKTe 2.8.1 nyHkra 2.8 Hacrosiero ITopsijka:

1) mnpuHMMaeT U pETrUCTPUPYeT B JKypHa/lle pervcTpaluu 3asiBjieHuM Ha
TIOTyCTallMOHapHOe COoLManbHOe OO0C/Ty)KMBaHWE TIOCTYMMBIINE OT TIoydaresie
COLMA/IbHBIX YCIYT JOKYMEHTHI;

2) mpoBepsieT KOMIUIEKTHOCTb TpPeJCTaBleHHbIX [JOKYMEHTOB Ha COOTBETCTBUE
TpeOOBaHUsM, yKa3aHHbIM B TioAmnyHKTe 2.8.1 myHkTa 2.8 Hactosiero ITopsiaka,
NPaBU/IbHOCTH 3allOJIHEHUs 3asiBleHMs], CPOK [eMCTBUSI JOKYMEHTOB. YKa3aHHble B
HaCTOSILL[EM TOAIYHKTe [JeNCTBUSI OCYIIeCTBISIOTCS CIeLMaJuCcTOM [OCTaBLMKa
COL[aJIbHBIX YCJIYT;

3) 1o pe3ynbraramM MPOBEJEHHOrO aHajv3a MpeJCTaB/leHHbIX I0J/y4yaresieM
COLMaJIbHBIX YCIYT JOKYMEHTOB:

TIPUHUMAET pelleHue O MPeAOoCTaB/lIeHWH COLMaIbHBIX YCJIYr B MOMyCTalMOHAapHOU
dopme colmanbHOTO OOCTYKMBaHUS TIOy4yaTel0 COLMANbHBIX YCIyT, O 4YeM
M3BelljaeT MoJiyyaTesisi COLMA/IbHBIX YCIYT 10 TefedoHy, a Takke MHGOPMUPYeT ero o
HeoOXOZAUMOCTH TPUUTU K TIOCTaBIIUKY COLMANbHBIX YCJAYT [AJis  3aK/IHUeHust
JloroBopa o IpejoCTaB/IeHUN COLIUAIBHBIX YCIIYT;

NpUHUMaeT pellleHHe 00 OTKa3e B TpeJOCTAaBIeHWH COLMAIbHBIX YCIyT B
TIOTyCTAllMOHAPHOM (hOopMe COLMAsbHOTO OOCTY>KWBaHUS TIO/TyYaTesi0 COL[MA/IbHBIX
yCJIYT B CJIydae ecjiy TojiyuaTesib COLMabHBIX yCIyT TIpU 0OpallleHuH TpefioCTaBu/I
HEMOJIHbIM KOMIUJIEKT [IOKYMEHTOB, YKa3aHHbIX B mMo/AnyHKTe 2.8.1 myHKra 2.8
Hactosijero Ilopsifka, MCTEK CPOK [eWCTBUS TPeACTaBIeHHbIX [JOKyMeHTOB. O
IIDUHATOM pelleHUM T[IO0CTABLUMK COLMAaIbHBbIX YCIyI U3BeljaeT I10/Iyvaresist
COLMaJ/IbHBIX YC/IyT IMyTeM HaripaB/ieHUsl eMy 10 TOUYTOBOMY aZpecy, YKa3aHHOMY B
3asBJIEHUM, TTMCbMEHHOI0 YBeJOMJ/IeHUs C pa3bsiCHeHMeM NPUUYMH OTKasa.

PeitieHve 006 OTKa3e B MpeAOCTaBAeHUU COLMANBbHBIX YCJAYT B T0JyCTaLMOHAPHOU
dbopme coranbHOTO 0OCTYKUBAHUSI TIOJ/TyuaTesisiM COL[MA/bHBIX YCIYT He SIB/SIeTCS
TIPeTISITCTBUEM  /I/IT  HOBOTO  OOpallleHusi TIOlydaTesisi COLMAMBHBIX ~ YCIAYT C



KOMITJIEKTOM ~ IOKYMEHTOB, COOTBETCTBYIOIIIUM TpeOOBaHUSIM, YCTAHOBJIEHHBIX
HacTosAmM [TopsiIKOM K KOMIIJIEKTHOCTHU JJOKYMEHTOB;

4) 3ak/oyaeT C MoJiydaresieM COLMaJbHbIX YCAyr JOTOBOP O TpeAoCTaBlIeHUH
COLIMA/IbHBIX yCIyr (zJasee - [A0roBop) 1o ¢opMe, YTBep)KIEHHOW MpPHKa30M
MuHuCTepCTBa TPyZAa U COLfMaIbHOM 3aiuThl Poccutickoii ®enepariuu ot 10 HosAOps
2014 roga Ne 874H.

[Ipy 3ak/jroueHWM [JOroBOpa IOJyvyaTes M COLMA/bHBIX YCAYTr 3HAKOMATCS C
YCJIOBUSIMUA TIpe/IOCTaB/IeHUsI COLIMA/IbHBIX YCAyr B TMOAyCTalydoHapHoW ¢dopMe
colanbHOTO  OOC/TYy)KWBaHHWS, TIpaBWIaMH  BHYTPEHHEro  pacriopsiika  Jijis
rojiyuaresie COLMalbHBIX YC/AyI, MOAydaroT WHGOpMAL[MI0 O CBOMX IIpaBax,
00s13aHHOCTAX, BUJAX COLMA/IbHBIX YC/IYT, KOTOpble OyayT WM TIpeAoCTaB/eHbl,
CPOKax, TOPsSIIKe UX MPe0CTaB/IeHNs,, CTOUMOCTH OKa3aHHWs 3TUX YCJIYT.

2.9. Tlopamok 1ipefoCTaBieHUs TMOJy4yaTessiM  COLMAIbHBIX yCIYT  CPOYHBIX
COLIA/TbHBIX YCYT.

2.9.1. TlpenocTaBieHre CPOUHBIX COL[MAJ/IbHBIX YCIYT B LIe/IIX OKa3aHUsl HeOT/IOXKHOMU
TIOMOII[ OCYIIIeCTB/ISIETCSI B CPOKH, OOYC/IOB/IEHHbIE HY)KAeMOCTbIO TOyvaTe/is
COLIMAJIbHBIX YCJIYT, 0e3 coCTaB/ieHUsI UHIMBU/IyaIbHOM MMPOTrpaMMbI TIpe[0CTaBIeHUs
CoLManbHBIX YCJIYT U 0e3 3aK/I0UeHHs] [OTOBOpa O TPeAO0CTaBIeHUU COLMATbHBIX
YCIYT.

2.9.2. Co1yasbHble yCIyTry MpeoCTaB/IgOTCA TPaXkjaHaM Ha OCHOBaHUU [JOKYMEHTa,
YAOCTOBEPSIIOLLEr0 MX JIMUHOCTDH (MPU HaJIUuUWK), TTMCbMEHHOTO 3asiB/lIeHUs] Ha UMS
MOCTaBI[MKA  COLMAJbHBIX  YCAyr WiId  WHGOpPMaUUd  OT  MeAULIMHCKUX,
oOpa3oBaTe/ibHbIX M HMHBIX OpraHu3alldii, He BXOASIIUX B CHUCTEMY COI[HAJbHOTO
006CTy)KUBaHUSI.

2.9.3. OcHoBaHveM /19 TpefoCTaB/IeHUs] CPOYHBIX COLIMA/IbHBIX YC/IYT SIB/ISIETCS
3asiBJIeHUe T10/Iydaresisi COLMAbHBIX YCJIyT, a TaKKe TOJIyueHUe OT MeAULIMHCKUX,
oOpa3oBaTe/IbHbIX WIM WHBIX OpraHW3aliuii, He BXOAMIIUX B CHCTEMY COI[MA/IbHOTO
o0cny>kvBaHusl, WHGOPMALIMA O TpaK[aHaX, HYXAAIOU[UXCS B TIPeJOCTaBIeHUU
CPOYHBIX COL[MAJIbHBIX YCJIYT.

[ToaTBep)xeHreM IpefoCTaBIeHUs CPOYHBIX COLMA/IbHBIX YCIYT SIBASETCS aKkT O
TpelOCTaB/IeHUM CPOYHBIX COL[MAIbHBIX YCIYT, COAEprKalluil CBeJeHus1 O MojyJaresie
Y TIOCTaBIIUKe 3TUX YCJIYI, BUJAX IPeJOCTaB/IeHHbIX CPOUHBIX COLIMA/IbHBIX YCIIVT,
CpoKaxX, fJare W 00 yC/JOBUSIX WX TIPeNOCTaB/eHUs, COIJIACHO TIPWIOKEHUIO K
CTaHJAapTy COLMAJIbHBIX YCJIYT, TIpeA0CTaB/IsieMbIX MOCTaBIIMKAaMU COL[MA/IbHBIX YCIYT
B TOJIyCTAllMOHAPDHOW W CTallMOHApHOW (opMax COLMATBLHOTO OOC/TY)KUBaHUS U
MOATBEPIKJAaeTCs TIOANMCHIO TIo/Tyvaresisi COLUaIbHbIX YCIYT. AKT O MpeJoCTaB/IeHUN
CPOYHBIX COLMA/IbHBIX YCIYT MOATBEPKAAETCA MOAMUCHI0 UX MOJTyYaTess.

2.9.4. CpouHble coLyasibHble YCIYTW, BXOAMALLKWe B IepedyeHb COLMa/bHbBIX YCIIVT,
MpeJOCTaB/ISIOTCS B COOTBETCTBUM CO CTaHJApTaMU CPOUYHBIX COLIMAbHBIX YC/IYT.
OrmricaHye CPOYHBIX COL[MATBbHBIX YCIIYT, ee 00beM:

2.9.4.1. CpouHasi coupanbHas yciyra

1. obecrieueHre  of@XA0M, 0OyBbIO U APYTMMHU  TpeAMeTaMd  TepBOM
HeoOXOAUMOCTH B COOTBETCTBUU C HOpMaTHBaMH, YTBEP>KJEeHHbIMU



[TpaBuTenbcTBOM Hikeropo/ckoii 061acTé 10 Mepe BO3HUKHOBEHUSI MOTPeOHOCTH
B COOTBETCTBUU C 3asiBJIeHUEM T0JTyuaTesisi COLUaabHbIX YCIyT

(He pexxe OFHOTO pasa) ycayra TpeJoCTaB/sieTCsl B COOTBETCTBUU C 3asiB/ieHUEM
ToJiyyaresisi COLMaJbHbIX yCIyT

2. COZIeNCTBYE B TIOJTyUeHUH BPEMEHHOTO JKWJIOTO ToMellleHusl (KOMKO-MecTo) B
COOTBETCTBUM C HOpPMaTuBaMH, yTBepkAeHHbIMU [IpaBuTensctBoM Hurkeropogckou
obnactu 10 Mepe BO3HUKHOBEHHUsl MOTPeOHOCTH B COOTBETCTBUM C 3asiBlIeHHEM
ToJTyuaresisi COLUaabHbIX yCIyT

(He peke OFHOTIO pasa B CyTKW) yCayra TIpeJoCTaB/sieTcsi B COOTBETCTBUM  C
3asiB/IeHHEeM T10J1ydaresisi COLUaIbHbIX yCIyT

3. COAEMCTBYE B TOJIyYEeHUM IOPUAMYECKOW TOMOIIM B Le/IsiX 3aluThbl TMpaB U
3aKOHHBIX MHTEPEeCOB To/TydaTesiell COIUaabHbIX yCIyT  00beM oripefiensieTcs
WH/IUBUya/IbHO COTJIACHO MOTPeOHOCTH TOJTydaTesisi COIUaabHbIX YCIyT 1o
Mepe HeoOXOMMOCTH TI0 TPOCkOe TMosyyaresisi COLUaNbHBIX YCIYT (He pexke OJHOTO
pasa) yciayra TIpefoCTaB/sieTCsi B COOTBETCTBUM C 3asiBJIeHHWEM II0Jyuaresist
CoLManbHbIX YCIIyT

5. COAENCTBME B TMOAYYEHUM SKCTPEHHOW [ICUXOJOTMYEeCKOM TIOMOLM C
TIpYBJIeYeHreM K 3TOl paboTe TICUXO0JIOTOB U CBALIIEHHOC/TY)KUTeNlel  o0beM
oTipefieNisieTCsl MHWBU/YaNbHO COTJIACHO TOTPeOHOCTH TMoJiyuaresss COLHaIbHBIX
yCIyT 10 Mepe HeoOXOAUMOCTH TI0 MPOoCkbe TomyyaTesisi COLUaNbHbIX YCIYT (He pexe
OZIHOTO pasa) yciyra TpefjoCTaB/sieTCI B COOTBETCTBUM C  3asiBJIeHHEM
ToJTyuaresisi COLUaabHbIX yCIIyT

2.9.5. TlpemocraBiieHHe CpPOYHBIX COLMA/IbHBIX YC/Iyr [OJy4yaTesasiM COLMa/IbHBIX
yOIyr B COOTBETCTBUM CO  CTaHZApTaMyd  CPOUYHBIX  COLMA/IbHBIX  yCJIyT
ocyl1ecTBsieTcst 6ecriiaTHo.

2.10. IlpekpairjeHue mpefoCTaBIeHUs COLMATbHbIX YCIIYT.

2.10.1. Tlonyyatens coLMasbHbIX YCJIYr UMeeT IpaBO OTKAa3aTbCsd OT COLIMAIbHOIO
o0CMy>KUBaHUs1, COI[UA/ILHOM yciyrd. OTKa3 opopmyiseTcsi MUCbMeHHBIM 3asiB/ieHUeM
ToJlyyaresiss COLMa/bHBbIX YC/IyI Ha WMS PYKOBOZAMTENS IIOCTaBIUKA COLIMA/IbHBIX
yCJIyT C OTMETKOM B HWHJWBH/JYa/JbHOM TMpOrpaMme M TOJIMCAaHWEeM CTOPOHaMHU
[IOTIOJIHUTE/IbHOTO  COIVIAllleHUs] O pacCTOP)KeHWM [OroBopa O IIpefoCTaB/leHun
conManbHbIX ycayr. IIpy 3TOM mMojydaresr0 COLMaIbHBIX YCIYT Pas3bsCHSKOTCS
BO3MOYKHBIE MOC/IeICTBUS TIPUHATOTO UM PellleHUsl.

OTKa3 mnosyyaressi COLMaNbHBIX YCIyT OT COLMAIbHOTO 00C/Ty>KMBaHUSI, COLIUA/IbHOM
ycayru  0cBOOOXKAaeT MUHHUCTEPCTBO COIMAIbHON TOMUTUKKA — Hibkeropockoit
00/1aCTH ¥ TIOCTaBIIMKA COL[MA/IBHBIX YCIYT OT OTBETCTBEHHOCTH 3a TIPeA0CTaB/ieHHe
CoLManbHOTO 00C/TY>KMBaHUSI, COI[UAIbHOM YCTYTH.

2.10.2. OcHoBaHMeM [l CHATHSA TIOJyyaTesisi COLMAIbHBIX YCIYyr C COLMaJbHOIO
o0cny)KvBaHWSI B TOMyCTallMOHapHOW (opMe TI0 UWHULMATHMBE TOCTaBLIMKa
COLIMA/IbHBIX YCIYT SIBJISIeTCS:

1) OKOHuaHMe CpoOKa TIpeJOCTaBlAeHUsI COLMATbHBIX YCJIyr B COOTBETCTBUM C
VH/JVMBUyaJbHOM TIpOrpaMMOM W (W/M) WCTeueHWe CpOKa JeWCTBUSI J0roBopa o
TIpe0CTaBIeHNN COLA/IbHBIX YCIIYT;

2) cMepTb To/dyyarensi COLMA/NbHBIX YCIyr WIM JUKBUJaLusl (TIpekpalljeHre
JesiTelIbHOCTH) TIOCTaBLMKa;



3) BO3HUKHOBEHME y  TIOJlyyaTesss  COLMAbHBIX  YCJAYyT  MEAULIMHCKUX
MPOTUBOMNOKA3aHUM K TOJIyYeHUI0 COL[MA/bHBIX YCIYT B TMO/yCTalMOHApHOU (dopme
COL[MA/ILHOTO OOC/TY)KMBAHUS, TIOATBEPKAEHHBIX 3aK/IFOUeHHeM YTIOJTHOMOYeHHOU
MeJULIMHCKOW OpraHu3aLiyy;

4) HapylleHWe TMoJjydarejieM COLMaJbHBIX YCIYT YC/AOBUK, MpPeAyCMOTPEeHHbIX
[IOrOBOPOM O TIpei0CTaB/IeHUH COLIMAIbHBIX YCIIYT.

2.10.3. Ilpu mpekpaijeHuy IIpefOCTaBlIeHUsl COLMA/IbHBIX YCIYr II0 UHULMaTHUBe
IIOCTaBIIMKa U3/aeTcs NpUKas.

2.10.4. OTBeTCTBEHHbIM COTPYAHUK TMOCTABLIMKA COLMAJbHBIX YCJIyr BHOCHUT
COOTBETCTBYIOILIYIO 3allMChb B JKypHa/l ydyeTa Ilojlyyaresied COLajbHBbIX YCIyr C
yKasaHueM IpUUMHBI [TpeKpalljeHus IpefoCcTaB/IeHus COLUaIbHbIX YCIyT.

2.10.5. 114 moArOTOBKY 3aK/IOUYEHHs] O BBITIOJIHEHWH WH/WBHU/YaIbHOW MPOrpPaMMbl
MOCTAaBLIMK COLMAJIbHBIX yCayr mpexacTasiseT cBefenus B 'KY HO "Ynpasnenwue
COLIMA/IbHOM 3all[AThI Hace/leHrs ", BblZlaBlllee UHWBUAYaATbHYIO POrPaMMYy.

2.11. Pe3ynbTaToM MpeAoCTaB/ieHrsl COLMA/IBbHBIX YCIYT B MO/IyCTal[MOHApHOM (popme
COLIMaZbHOTO OOC/y)KUBaHUSI SIB/ISETCS Yy/ydllleHue YCIOBUM >KU3He[esiTe/IbHOCTU
T10/1yyYaresisi COLUaNbHbIX yCIIYT.

3. ITPABWIA ITPEJOCTAB/IEHUSA COIUAJIBHBIX YCIIYT
BECIIJIATHO JIMBO HA YCJ/IOBUSIX ITO/THON
VI YACTUYHOM OIL/IATBI

3.1. CouuanbHble yC/Iyrd TIpeJOCTaB/SIOTCA HAa OCHOBaHWMM [JOTOBOpa O
NIpeJjOCTaB/IeHUM  COLMA/IBHBIX ~ YC/IyL, 3aK/JH4aeMOro MeXAy TOCTaBLIUKOM
COLIMAJIbHBIX YC/IYT U TO/TyYaresieM COLMaIbHbIX YCIIYT.

3.2. Cy1ecTBeHHbIMHU YCJIOBUSIMM [JOTOBOpPa O MPeOCTaBAeHUM COLMAIbHBIX YCIyT
SIB/ISIFOTCSL  TIOJIOXKEHUsI, Olpe/ieJieHHble WHAWBU/YalbHOW TMPOTrpaMMOM, a Takxke
CTOMMOCTb COLMa/bHBIX YCIyT B Cayyae, eC/id OHM MPeJOCTaB/IsIIOTCS Ha YC/IOBUSIX
MojHOM /MO0 YaCTUUHOM OIUIaThl, KOTOphIe OMpE/e/SIOTCS TI0CTaHOB/IEHHUEM
[TpaButenbctBa Hwkeropogckoit obmactu ot 6 Masi 2015 roga Ne 268 "O6
YTBEP)KJEHUM pa3Mepa IJiaThl 3a MpeoCTaBIeHUe COLMAaIbHBIX YCIYyT U MOpsifika ee
B3UMaHUsI B TOCYJApCTBEHHBIX YUPEXIEHUSX COLMAJbHOTO  0OCTy>KUBaHUS
Hwxkeropozackoit obmactu'.

3.3. CouuasnbHble YCIyTy B MOIyCTaLMOHAPHOU (hopMe CcoLManbHOTO 00C/TyKUBaHUS
TIPeI0CTaB/ISAIOTCS OeCrIaTHO CIeYIOLIUM TOyYaTesisiM COLUaIbHbIX YCIIYT:

1) HeCoBepILIEHHOIETHUM JIeTSIM;

2) nuuaM, MOCTPaJiaBIIMM B pe3ysbTaTe 4pe3BblUalHbIX CUTYalUid, BOOPY’KEHHBIX
Me)KHal[MOHA/IbHBIX (MeX3THUUeCKHX) KOH(IUKTOB;

3) rpaxzaHaMm, ecid Ha Jary oOpallleHWsi Cpe/iHelyIlIeBOW J0XOf Tojyyaresis
COLIMAJ/IbHBIX YCJIYT, PACCUMTaHHBI B COOTBETCTBMM C HOPMAaTWBHBIMU MPaBOBbIMHU
aktamu Poccuiickort ®efepalivy, HWKe TMpeeNbHOM BeJIUMUYUHbBI WM paBeH
TIpeJie/IbHOM BeJIMUMHe CpefHe[ylleBOro J0xo/a /sl MpefoCTaBIeHUs COLMaIbHBIX
ycayr GecriyiaTHO, yCTaHOBIeHHOW 3akoHOM Hukeropozckoii obnacty;

4) rpakfiaHaM, TMPU3HAHHBIM HY>KJAOIIUMUCSA B COLIMATBLHOM OOCTY)KUBaHUU, TPU
Tpe0CTaB/IeHUM COLMA/IbHBIX YCIYT B LIEHTPax MOMOIIU CEMbU U JIE€TSIM.



5) poauTenssM (3aKOHHBIM TIPE/ICTaBUTE/SIM), TIPU3HAHHBIM HYXK/JAIOLLIUMUCS B
COL[MA/ILHOM OOCTY)KMBaHWM, TIPM YyyeTe, UTO pa3Mep TMpe[e/IbHOW BeJIUYUHBI
CpeJHe[yLIeBOr0 J0X0Ja Iojyyareasi COLMAJbHBIX YCIyr [/ TpefoCTaB/eHus
colManbHBIX yCIyr OecrulaTHO HWXKe TI0/yTOPHOM BeJIMUMHBI  TIPO’KUTOYHOTO
MUHUMYMa, yCTaHOBJAeHHOTO [IIpaBuTenbcTBOM Huskeropojckoid o6sacTu 110
OCHOBHBIM COL[MabHO-JeMorpauueckum rpymnnaM HaceneHus no Hukeropogckou
obsacTy;

6) suiiam 6e3 orpeieNIeHHOTO MeCTa >KUTe/bCTBA TIPY TPeI0CTaBIeHUH COLUATbHBIX
yCAyT B TIOMyCTaLMOHAPHOW (opMe B LjeHTpaX COLMaIbHO-TPYZOBOM peabumuTaiuu
rpPaK/aH.

3.4. VHbIM monyuaTtensiM COLMa/ibHble YCIYTA TPeOCTaB/SIOTCA Ha YC/IOBUSX
TOJTHOW WJTM YaCTUYHOM OT1/1aThl:

- poauTensM (3aKOHHBIM TPe/ICTaBUTE/ISIM) COLIMa/IbHbIe YCIYTH B MOy CTalMOHAPHOM
dbopme colManbHOTO 0OC/TY>KUBaHUSI TIPEAOCTAB/SIOTCS 3@ TUIATy WM YaCTUUHYHO
TJIaTy, eC/IM Ha JlaTy oOpallleHusi CpeiHeAyIeBOM [[OXO/ ToJiyuaTesis COIfUa/IbHBIX
yC/IyT  TIpeBbIIIaeT pa3Mep T0AyTOpa BEJWUYMHBI MPOXKUTOUHOTO MHHUMYMA,
ycraHoBieHHOro [IpaBurtenbctBoM  Hubkeropoackoit 06racTé 10 OCHOBHBIM
COLIMAJ/IbHO-/leMorpaduuecKyuM Ipymnram Hace/leHusl.

3.5. CpouHble colraibHbIe YCIyTH TIPeJ0CTaB/ISIOTCS OeCIyiaTHO.

3.6. Pa3mep oruiatel 3a TIIpefjoCTaB/eHUe COLMA/IbHBIX YC/IYr IOCTaBL[UKOM
PacCuMThIBAeTCSl HA OCHOBE TapU(OB Ha COL[MabHbIE YCIYTH.

3.7. Tapudsl Ha colMagbHble YCAYTM Ha OCHOBAaHUM TIOAYLIEBBIX HOPMaTUBOB
(bUHAHCUPOBaHUsI COLMAbHBIX YCAYT (#anee - Tapudbl) eXerofHO yTBepPKAAOTCS
MpUKa3aMHu TOCTaBIIUKOB COLIMAJMBHBIX YCAYT B CPOK A0 25 Jekabpsi Tofa,
Tpe/lieCTBYIOLIET0 TJIaHUPYeMOMY MIEPUOAY.

Pacuer Tapu¢oB MOCTaBUIMKaMU COLMA/IBHBIX YCIYr OCYLIECTB/SETCSl B TOPSIJKe,
yTBep>K/laéMOM MHUHUCTEPCTBOM COLIMaAbHOM MOAUTUKU Hikeropogckoii ob6macTu.
Pacuet nopy1ieBbIX HOPMaTUBOB (DMHAHCUPOBAHUS COLIMA/IbHBIX YCIYT TIPOU3BOIUTCS
MUHUCTEPCTBOM COL[Ma/bHON MoMUTUKA Hipkeropozackoil o61acTd Ha OCHOBaHUHU
MeToanueckux  peKOMeHJalui MO  pacueTy  TOAYILIEeBbIX  HOPMAaTHMBOB
(bvMHaHCHMPOBAaHUS COLIMAJIbHBIX YCIYT, yTBepxaaeMbix [IpaButensctBom Poccuiickoi
®depeparyu.

3.8. Tlnata 3a mpefocTaBieHHe COLMAIBHOTO OOCTY)KMBaHUS B TOJyCTal[MOHAPHOU
(dhopMe TIPOM3BOJUTCSE B COOTBETCTBUU C IOTOBOPOM O TIPeJOCTaBAeHUM COLMaTbHBIX
YCIIYT.

OTHoLLeHHs1, CBsI3aHHbIE C UCIOHEHWeM J0roBopa O Mpef0oCTaB/IeHNUH COLMaIbHbIX
yCJIyT, Pery/IMpyIOTCsl B COOTBETCTBUHM C 3aKOHOZaTeibcTBoM Poccuiickor Pesepaniyu.
3.9. Ilnara 3a mpef0CTaB/ieHHe COLMATBLHOTO OOC/TY>KWBaHUSI B TIOJTyCTal[MOHAPHOM
dbopMe mnepecMaTpuBaeTCsl TMOCTABIIMKOM COLMAIbHBIX YyCJAyT TPU U3MeHeHWH
cpegHenyeBoro pgoxoga Ilosmyuarens B mopsijke, YCTaHOBJIEHHOM [JOTOBOPOM O
TIpel0CTaB/IeHUM COLMAIbHBIX YCIIYT.

3.10. Tlonyuarenb COIMa/bHBIX yCAyr o0si3aH THMChbMEHHO H3BellaTh IOCTaBIIUKA
COLMabHBIX YCIYT B C/lydae U3MeHeHUs cpeiHely1eBoro aoxoza Ilomyuaressi.

3.11. B3umanue 1iatel 3a NpefocTaB/ieHre COLMAIbHBIX YCIyT OCYLLEeCTB/SeTCS T10
BLIOOpY TOJIyuaTesisi COLMaIbHbBIX YCIIYT:



1) myTemM BHeCeHHs HAaJIMYHBIX JIeHE)KHBIX CPe/ICTB ToJlydaresieM COLMaIbHbIX yC/IyT
JIMYHO WX ero 3aKOHHbIM IIpeJCTaBUTe/leM B KAacCy WIM MarepuaabHO
OTBETCTBEHHOMY pabOTHHMKY TIOCTaBLUMKa COLMalbHbIX YyCJAYyT C  Bblauei
MO/ TBEPXK/IAIOILEero OIJIaTy COLMAJbHBIX YCIyr [AOKyMeHTa, O(OpM/IEHHOTO Ha
O7aHKe CTPOrol OTYETHOCTH;

2) Ge3Ha/MUHBIM pacueTOM Ha pacueTHbIM MO0 Ha /MIIEBOM CuUeT [/ yueTa
orepaluii CO CpeJCTBaMH, MOMYYEHHbIMU OT TPUHOCSIIEN J0XO[ JesTe/bHOCTH,
MOCTAaBLIMKA COLMA/bHBIX YC/IYL, OTKPBbITBIA B  TOpPsIKe, YCTaHOBJIEHHOM
JIeMCTBYIOLLIMM 3aKOHOZaTe/IbCTBOM,;

3) myTeM Mepeurc/ieHrsl Ha pacueTHbIN MO0 Ha JIULIEeBOM CUeT sl yueTa orepariuii
CO CpeACcTBaMu, MOJIy4YeHHbIMHA OT TPUHOCSIIEN A0XO0[ [esATebHOCTU TOCTaBLIMKa
COLMA/IbHBIX ~yC/IyT, OTKPBITBIA B TOPSIJKe, YCTAaHOBJIEHHOM [IeWCTBYHOLUM
3aKOHOZ,ATe/IbCTBOM,  [JI€HEXXHBIX  CPEe/CTB,  IPUUWTAIOLIMXCS  [0/Iy4aresisiM
COLIMA/IbHBIX yC/IyT B KayecTBe TEeHCUM B COOTBETCTBUMU C 3aKOHO/ATelbCTBOM
Poccuiickor Pefepaniyu.

3.12. B cnyyae BbIOBITHSL TMOMyYaresnss COLMAAbHBIX YCJAYT U3 OpraHU3aluu
coLyanbHOTO OOCTYy)KMBaHUSI TIPOM3BOAUTCS TiepepacueT pasMmepa IuiaThl 3a
colanbHOe 06CTy)KMBaHKe B TIOyCTal[MOHAPHOM (hopMe 1 OCYIIeCTBIISIeTCS BO3BpaT
BHECEHHBIX JIeHe)KHBIX CPe/ICTB.

3.13. [orosHUTe/IbHBIE COLMA/IbHBbIE YCIYTH, He BXOJsIIe B 6a30BbIii (0TpacieBoil)
Y BeJOMCTBEHHbI! IepeueHb TOCYAAPCTBEHHBIX (MYHUIMMA/IbHBIX) yCJIYT U pabor,
TIpe/JOCTaB/ISIFOTCS Ha IJIaTHOM OCHOBE B COOTBETCTBUU C 3aK/IFOUEHHBIMU [JOrOBOpaMu
Ha OKa3aHue [IOTIOJIHUTEe/IbHBIX COLUA/IbHBIX YCIYT.

4. TPEBOBAHNA K AEATEJIBHOCTU ITOCTABIINKA
COLAJIBHBIX YCIIYT B COEPE
COLIMAJIBHOI'O OBCIIY )KUBAHUMA

4.1. TlocTaBUIMK COLMaNbHBIX YCJAYr B TMOJyCTalMOHapHOW (opMe COLMaIbHOTO
00C/Ty>KBaHHUsI OCYIL|eCTB/sIET CBOI JeATeTbHOCTh B COOTBETCTBUU C 3aKOHAMU U
VHbIMM  HOPMAaTWBHBIMU  TpPaBOBbIMM  akTamMu Poccuiickoi ®Pefepauyud U
Hwxkeropockoii o6macTy.

4.2. Tlpy mnpefocTaBleHUU COLMA/IBHBIX YCJAyr B MOJAyCTalMOHapHOW ¢opme
CoLMabHOTO 00C/TY>KMBaHUS TIOCTABIIUK COLIMABHBIX YCIYT 00s13aH:

1) cobnroaatk TipaBa yesioBeKa U rpakJAaHuHa;

2) obecreurBaTh HENMPUKOCHOBEHHOCTb JMUHOCTH M 0€30TacHOCThb TIoJTyvaresieu
COLIMAbHBIX YCIYT;

3) obecrieurBaTh  O3HAKOMJIEHWE  T[IoJiydaTesield  COL[MAZbHBIX  YCIYT  C
MpaBOyCTaHAB/IUBAIOIIUMM [JOKyMEHTaMM, Ha OCHOBAaHMU KOTOPBIX TOCTaBILIUK
COLIMANBHBIX YCAYT OCYIEeCTB/sIeT CBOK [esSTelbHOCTh WM OKa3bIBaeT COLMa/bHbIE
yCIyTH;

4) obecrneunBaTb COXPAaHHOCTb JIMUHBIX Beled U IIeHHOCTeW TiosyuaTesieit
COLIMATbHBIX YCYT;

5) mpefoCTaB/sATh TMOJydaTessM COLMAIbHBIX YCIyr BO3MOXKHOCTH T10J/Ib30BaThCs
yC/lyraMd CBSI3W, B TOM YKC/Ie HWH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON CeTU
"MHTepHeT", TOUTOBOM CBSI3W;



6) wuH(poOpMHpOBaTh TMOJyuaTeseld COLMANbHBIX YCJAYyT O TMpaBWIaxX TeXHUKHU
Oe30MmacHOCTH, TIOKapHOW  0e30MacHOCTH,  IKCIUTyaTal[idl  TPef0CTaB/sieMbIX
IpuOOpOB 1 000y 0BaHUS;

7) obecrieunBaTh TO/iyyaTesisiM  COLIMAJBHBIX  YCAYT YCIOBUS  TpebbIBaHMS,
COOTBETCTBYIOIIE€ CAaHWUTAPHO-TUTUEHWYeCKUM TPeOOBaHUSIM, a TaKKe Ha/lJIeXKallvii
YXOA;

8) ucronHATL WHbIe 00s3aHHOCTH, CBsI3aHHBIE C peasiM3aljed MpaB TMoayuaTesieid
couManbHbIX YCAYr Ha COoUWanbHble YCJAYyTM B MOJyCTallMOHApHOW ¢opme
COL[MA/ILHOTO 00C/TY)KMBaHUSI.

4.3. YciioBusl pa3MelrjeHus TTIOCTaBIIUKa COI[MAabHBIX YC/IYT [JOJDKHBI 00ecrieurBarh
ero 3 dekTHBHYIO paboTy.

[TocTaBIIMK COIMANMBHBIX YCJIYT W €ro CTPYKTYpHbIe TIOfipa3zieieHusi JODKHbBI ObITh
pa3MellieHbl B CIeljMa/JbHO TpeJHa3HaueHHbIX TOMELIeHUsIX, AOCTYMHbIX /sl BCeX
KaTeropuii mojyyaresiei ColfuanbHbIX yoIyT. [ToMeltieHust 1O/DKHBI ObITh 06ecrieueHsl
CpeficTBAaMU KOMMYHA/bHO-OBITOBOTO OOC/ITYy)KMBaHHSI U OCHAIleHbl Tene()OHHOM
CBSI3BIO.

[lo pa3MepaM U COCTOSIHUIO TIOMeIlleHHsl [O/DKHbI OTBedyaTb YCTaHOBJIEHHBIM
TpeOOBaHUSAM CaHUTAPHO-TUTHEHWYECKUX HOPM U TIpaBWI, 0€30TacHOCTH Tpyza |
OBbITH 3alUITIeHbI OT BO3JeNCTBUS (PAKTOPOB, OTPULIATEILHO BJIUSIIOIIUX Ha KauyeCTBO
NpeoCTaB/IsieMbIX COLMA/bHBIX ycoayr. [lnomiaab, 3aHMMaeMasi IOCTaBLIMKOM
COLIMAJIbHBIX YC/IYT, JO/DKHA MO3BOJISITh Pa3MeCTUTD MO/TyuaTe/ield CoLyanbHbIX YCIVT,
pabOTHUKOB TIOCTaBIMKAa COLMATbHBIX YCAyT, MeCTa /Jisi HernocpeACTBeHHOTO
OKa3aHUsl COLIUA/IbHBIX YCYT.

4.4. YKOMIUIEKTOBAaHHOCTh TIOCTABIIMKA COLMATbHBIX YCAyr pabOTHUKaMU U UX
noZibop /O/DKHBI ~ OCYI[ECTB/SITbCS  COTZIacCHO  00pa3oBaHMIO,  KBanu(UKalUy,
npodeCcCUOHANBLHOW TIOATOTOBKE B COOTBETCTBUM CO ILUTAaTHBIM paclKUCaHUEM.
PaboTHUKK [O/DKHBI 00/a/laThb  3HAHUSIMM W OTIBITOM, HEOOXOJUMBIMH  [IJIsI
KaueCTBEHHOTO OKa3aHWs COLMA/IbHBIX yCIIYT.

4.5. OO6si3aHHOCTH, TpaBa U OTBETCTBEHHOCTb PAOOTHUKOB [IOJDKHBI OBITH UETKO
YCTaHOBJIEHBI U W3J/I0KE€HbI B UX [JO/DKHOCTHBIX MHCTPYKLUSIX, METOAUKAX U APYTUX
JIOKYMEHTaX, per/laMeHTUPYIOLUX UX JesTe/IbHOCTb.

4.6. OTcyTcTBUe y pabOTHUKOB TIOCTABIIMKA COLMA/IBHBIX YCIYT CyAUMOCTH, (PaKTOB
YTOJIOBHOTO Tpec/e[oBaHusl (32 MCK/IIOUEHWEeM JIML], YTOJIOBHOe Tipec/iefloBaHUE B
OTHOLIIEHUM KOTOPBIX TIpeKpallleHO I10 peabWINTUPYIOIIMM OCHOBaHUSIM) 3a
TIPeCTyT/IeHUs TIPOTUB KU3HU U 3710POBbsI, CBOOO/IbI, UeCTH U JOCTOMHCTBA JTMUHOCTU
(32 HWCK/IIOUeHHMEM He3aKOHHOTO T[IOMellleHUsi B TICMXWaTpUYecKWil CTalroHap,
K/IEBETbl U OCKOpPOJIeHUS), TIOJIOBOM HENPHUKOCHOBEHHOCTW M TIOJIOBOM CBOOO/BI
JIMYHOCTH, TIPOTMB CeMbHM W HECOBEpIIeHHOJeTHUX, 3/[0POBbsi HaceqeHus: U
00I1leCTBEeHHOM HPaBCTBEHHOCTH, OCHOB KOHCTUTYIIMOHHOTO CTPOsi U 0e30MacHOCTH
roCyZlapCTBa, a TaK>Ke MPOTUB 0011leCTBeHHOU 6e30MacHOCTH.

OTcyTCTBHE CYyAUMOCTH NOATBEP)KIAETCS JOKYMEHTOM (CIIPaBKOM).

4.7. TloCTaBIIMKOM COI[MA/JIbHBIX YCAyT B COOTBETCTBUU C TpeOOBaHUSIMHU
3aKoHOZaTesIbcTBa 00 obecrmeueHWy TIpaB TIOMydaTesisi COLMA/IBHBIX YCAYT Ha
KOH(UJEHLIMA/IbHOCTh TNPUHUMAIOTCS Mepbl [0 HEJOMYLIEeHWIO pas[viallleHust
COTPYAHUKAaMM CBeIeHUM JTMYHOTO XapakKTepa O MoJiydaressixX COLUaabHbIX YCIYT.



4.8. TlocTaBIIMK COI[MA/NIbHBIX YCAYT [0/DKeH ObITh OCHAIll[eH CrieldabHbIM U
TabenMbHBIM ~ 000OpyZOBaHWEM, ammapatypoii W  TpubOpaMu,  OTBeUYaroIIuMHU
TpeOOBaHUSIM COOTBETCTBYIOIMX CTAHJAPTOB, TEXHUUYECKUX YCJIOBUM, JPYTUX
HOPMATHBHBIX  [JOKYMEHTOB U  00ecCreurBaroOl[UMH  Hajjiexalljee  KaueCTBO
TIpe/I0CTaB/IsIeMbIX YCIIYT.

Ob6opynoBaHve, mpubOpbl UM armaparypa /[0/DKHbI MCIOIb30BaThCsl CTPOTO  TI0
Ha3HAYeHWI0 B COOTBETCTBMM C JOKyMeHTaluudeld Ha UX (yHKLMOHUDOBaHHE U
SKCIUTyaTalUlo, COZepKaTbCsl B TEXHUUYECKM MCIPaBHOM COCTOSIHMH, KOTOpOe
cUCTemMaThyeCKU MpoBepsieTcsl.

HeucnipaBHoe o6opyznoBaHue, TIpUOOpLI W armaparypa [JO/DKHbI CBOEBPEMEHHO
CHUMATbCSI C IKCILTyaTalliy, 3aMeHATbCSI UJIM PEMOHTHUPOBAThCS.

4.9. VlnpopmupoBaHue 1oJiydareseil COLMaNbHbIX YCIYT O MOPs/IKe MpefoCTaB/IeHus
COL[MA/ILHBIX YCJIYT B CTAallMOHApPHOUW (hopMe COIManbHOTO OOC/Ty>KUBaHUS, TepeuHe
Npe/loCTaB/IsieMbIX  COLMATbHBIX ~ YCJAYT  OCYLeCTB/SIETCS B TOMeIeHUsX
MOCTaBIUIMKOB  COLIMA/JIbHBIX ~ YCJAYyT, OKa3blBalOILIMX COLMa/lbHble YCIYyTH B
CTal[MOHApHOM (hopMe CoIMaTbHOTO 00CTy)KUBaHMs, C UCII0/Ib30BaHUEM 3/IeKTPOHHOMN
WM  Teqe()OHHOM  CBSI3W,  HMH(POPMALIMOHHO-TeeKOMMYHMUKALIMOHHOW  CeTH
"HTepHeT", MHBIMHU 00IIIeZI0CTYTTHBIMHU CITOCObaMHU.

WNHudbopmaliss 0 TOCTaBU[UMKe COLMANbHBIX YCIyT, TOpsifKe W TIpaBWIax
NpeloCTaB/AeHUsl COLMANbHBIX YC/Ayr TMOy4yaTessiM COLMaAbHBbIX YCIyT AO/DKHA
OTBeuaTh CJieAyIOIUM TpebOoBaHUsIM:

- MOCTaBILIMK COLMA/IbHBIX yC/IyT JOBOAMUT [0 MOJyuaTesied COLMAIbHbBIX YCIYT CBOE
HaVMeHOBaHWEe U MeCTOHaXOKJeHWe, Mpe/CTaB/sieT M0 TPeOOBAHWIO TOMydaTesieit
CoLMabHBIX yC/IyT HEeOOXOAUMYIO U [JOCTOBepHY MHGOpMAILUI0 00 OKa3bIBaeMbIX
COLIMA/IbHBIX yC/IyTax;

- CoCTaB MH(OpPMAalMM O COLMA/IbHBIX yC/IyraX COOTBeTCTBYyeT 3akoHy Poccuiickou
deneparyu ot 7 deBpans 1992 roga Ne 2300-1 "O 3ammure npaB notpeburenei'”;

- uH(opmalus, TpeAcTaB/seMasl [0O/ydyaTeat0 COLMA/JbHBIX YCAYT, SIB/SIeTCS
JIOCTOBEPHOM U TOJTHOM.

4.10. CorpanpHoe 06C/Ty’KMBaHWe OCHOBBIBAeTCsS Ha COOJIOZeHUM TIpaB uejioBeKa U
yBa)XKEHUU [JOCTOMHCTBA JIMUHOCTH, HOCHUT TyMaHHbIM XapakTep M He [OIyCKaeT
YHWKEHHs] YeCTH U JJOCTOMHCTBA Ye/I0BeKa.



