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Yacrs 1. Ceeerus 00 0Ka3bIBAEMbIX FOCY/1aPCTBEHHBIX yCyrax

Pasnen 1
1. Haumenosanme Koa no obuiepoccuiickomy
; : - " Bazosomy nepeurio wn | 22.041.0
FOCYAAPCTREHHON yCyru [peaocrasneHne COUNAILHOTO 0GcyKMBaHWs B CTALIMOHAPHO dopme
pernonanbuomy nepeuHo

["pajkiaHnH NOTHOCTBIO YTPATHBLIKH cnocobHOCTL MO0 BO3MOIKHOCTD OCYLIECTBIIATD
camMo00C1yKHBAHHE, CAMOCTOSTE/LHO MEPE/BUIaThCs, 00ECNEe nBaTh OCHOBHBIC
JKU3HEHHbIE N0TPEGHOCTH B CHITy 3a6011€BaHHs, TPAaBMbI, BO3PACTa WITH HATMHHA

2, Kareropuu notpeburesnei
MHBATUHOCTH

FOCYIAPCTBEHHOM YCIyrH

["pajkiaHUH YaCTHUHO yTPaTHBLLINA cnocoBHOCTL OO0 BO3MOIKHOCTH OCYLLECTBIIATH
camooBenykuBaiue, CaMOCTOSTENIbHO MEPEABUTATBCH, obecrneunpaTb OCHOBHbIE
JKM3HEHHbIE MOTPeOHOCTH B cUily 3ab0neBaHus, TpaBMbl, BO3pacTa Uil HATHYKS
MHBATHAHOCTH

3. CeeeHus 0 GaKTHHECKOM JOCTHKEHHH MOKasaTelei, XapakTepr3yioLHX 06BLeM M (MK) KauecTBO rocy1apcTBEHHOH YCIYrH



3.1. Cenenus 0 akThyeckoM JOCTHIKEHNH NOKA3aTeNeH, XapaKTEPU3YIOMX KAUECTBO FOCYJAPCTBEHHOM YCIyrH
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MNokazatens, xapakTepu3vIOuwMi XApAKTEPHIYIOWHEH YCNO0BMA eMHHHLA
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3.2. Cesenus 0 hakTHUECKOM JOCTHKEHHH M0Kas3aTeNeH, XapakTepH3younx 06BbeEM rocy1apcTBEHHOH YCIyru
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MNoacHUTeNnbHan 3anucka

MO BbINO/IHEHMUIO roc.3aAaHua 3a 3 KeapTan 2018r. BY «YKanoBCKUi AOM-UHTEPHATY

1. flonsa noayyaresiei couUanbHbIxX YCAYT, NOAYYAOLW KX COLIUANbHbIE YCAYIU OT oﬁgero 4Yyucna
nonyyareneu COUMANDHDBIX YCAYT, HAXOAAWMXCA HA COLMANbHOM GﬁCJ’I!ﬁHBaHHH B OpraHu13iaumu

'paxnannH NONHOCTHIO MpoueHT BbINOAHEHUA [paxknaHuH yacTHYHO MpouUeHT BbINOAHEHUA
YTPATHBLIHH CNOCOOHOCTL | 35 g mecaues 2018r. YTPaTHBLLHii CIOCOOHOCTL | 35 g mecaues 2018r.
MHO0 BO3MOMKHOCTH uDO BO3MOXKHOCTH

OCYIUECTBIATEL OCYLUECTBIATh

camo06cTy)KHBaHHE, camMo00cyKUBaHHKE,

CaMOoCTOATENTLHO CaMOCTOATENILHO

nepeaBuraThes, nepeaBHraThes,

oecnevynBaTh OCHOBHbIE obecneynBaTb OCHOBHbIE

HH3HEHHBIE NOTPeGHOCTH JKHU3HEHHBIE MOTPeOHOCTH

B CHITy 3aboneBaHus, B cuny 3a0oneBanms, '

TpaBMBbl, BO3pacTa Miiu TpaBMbl, BO3pacTa Wi

HATMY U UHBATMIHOCTH HAJTHYHS MHBANHIHOCTH

MnaH Ha 9 mecaues MNnaH Ha 9 mecaues

2018r. - 25 2018r.- 53

®akT 32 9 mecaues 100 ®akT 33 9 mecaues 100

2018r.- 25 2018r.- 53

2. YnOBAETBOPEHHOCTL nony_gareneﬁ COLMANbHBIX YCNYT B OKa3aHHbIX COUMa/IbHbIX ycnyrax

AHKETHpOBaHHE MOyyaTeneil COUMATBHBIX YCAyr B 00bEMEe 32% OT Beex noJjyyarenei
cou.ycayr B I'BY «Ukanosckuii nom-uHTepHat» npencenatesem OGBLIECTBEHHOIO COBETA IO
HE3aBHCHMOH oOleHKe KavecTBa yenyr I'BY  «UkamoBckuil 1OM-HHTEpHAT» (mpukaz ot
10.04.2018. Ne40a-O/l) u aupektopoM yupekaeHus (mpukas ot 28.09.2018. Nel46-O1) — 100%
ONPOIIEHHEIX MOJIHOCTHIO YA0B/IETBOPEHB] KAYECTBOM OKa3bIBAEMbBIX YCIIYT.

3. YKomnaeKkToBaHue OpraHM3auuvm cneunanmcTaMm, OKasblBaLWMMKM COLMa/bHbIE ycnyru

HopmarugHas wrathas uucnennoets — 75,25

®akruueckas 3anuaTocts — 71,75 unu 95% or HOpMaTHBa

Jonyctumoe (Bo3MOsKHOE) OTKIIOHEHHe 5%

OrkioHeHue, npeBbilLaloLIee A0MYCTHMOE (BO3MOKHOE) 3HaYeHHE — HET.

4. Konmuecreo HapylweHUin CaHWTAPHOI0 33aKOHOAATE/NLCTBA B OTYETHOM roAy, BbIABAEHHbLIX NP
nposeaeHUU NPpoOBEPOK

[Ipeanucanne VYnpasnenuss @enepaibHON ClIykObl MO HAm30py B cepe 3amuTel mpas
notpeduresneil 1 6aaronomyyus denoBeka no Husxeroposackoit o6nacti Ne 28/18160983 ot 30
Mmapta 2018r.

1. Tlpu okcnnyaralMu aBTOHOMHOH CHCTEMBI TOPSYEr0 BOJOCHAGKEHHS JloMa-HHTEepHaTa
obecrieunTh TeMIepaTypy ropsyell BOABI B MecTax Bojopasbopa He Hixke 60 rpan.C He BbIIE
75 rtpan.C, B TOM uYHcie A8 OMOJACKHBaHHS nocynel Ha nuiiebnoke. - Tpebyercs
PEKOHCTPYKIHSA CHCTEMbI TOPA4€ro BOJOCHAOKeHHS B rasHQHUHPOBAHHON KOTEJbLHOH I0Ma-
untepuara. Cmerbl coctapaensl u cornacosanbsi B 'BY HO Hueropoacmera na cymmyl 458
Thic.py0d. Tpebyercs punancuposanue pador.

2 IIpuHaTe Mepbl MO oOecHeYeHWI0 KayecTBa ropsiueif BOAbI ABTOHOMHOM CHCTEMBI

ropsA4ero BOJIOCHAOKeHHS AOOoMa-HHTEpHaTa IO MOoKa3aTeIsIM JKeJIe€30, IIBETHOCTE, MYTHOCTbB. -
IIuTheBan BOJa, NOAABAEMOAN HACEJIEHHI0 ropoaa YkanoBek, uMeeT NpeBbllIEHHEe HOPDMATHBOB MO




M

XHMHYECKHM NOKA3aTeasiM: M0 MYTHOCTH, UBETHOCTH, CONEPKAHMIO Keje3a, 4TO 00YC/10BJEHO
HEy/0B/IeTBOPUTEIbLHBIM Ka4eCTBOM BObl B HCTOUHHKE (p. Boara) u Hea0cTaTOYHO P PeKTHBHOH
CHCTeMOil BOAONOArOTOBKH HA TOPOACKOH CTAUMH BOA0OYHCTKH. B UKaN0BCKOM 10Me-HHTEpHATE
ycTaHoBJieHb! 3 GuabTpa A0S 100MHCTKH NHTHeBOH BoabLI: 1 MpOMBINLIEHHAsl YCTAHOBKA Ha
numebaoke (HCMO/Ib3YeTCs NPH NPHIOTOB/IeHHH 6.1101), 2 Apyrie yCTAHOBKH Pacno/l0keHbl Ha 2-m
yTake, BOJA M3 KOTOPHIX KHTATHTCS B JJIEKTPHYECKHX 4YalHHKAX. B otaenenHe MHOcCepaHst
NHTheBasi BOJA KHNSTHTCS HA numeéioke W pacnpeiensierca no rpaguHaM M0 KOMHATam.
Pocmorpe6GHan3op NpoBOAH. Heclel0BaHHe NPod ropsiueil BoAbl B BAHHBIX KomHatax. Xo/i0aHas
HA BBOJE B YupeKIeHHe H Topsuas BOAA He MPOXOAHT BOAOOTHCTKY. Jas 9T0ro HeoGXo0auMO
ycTanasamBath aoporocrosimee obopyaosanne. Tpebyercsi coBmecTHas paGora yupeiuTeass H
obaacrHoro munncrepersa JKKX no obecneyenno pUHAHCHPOBAHHS 10POrOCTOHLIMHX paGot mo
PEKOHCTPEKIHH CTAHIHH BOA00YHCTKH I Kan0BCKa.

3, O6GecrieunTh KaMepHylo 00paboTKy MOCTENBHBIX MPUHAUIENHOCTEH MO Mepe
3arps3HEHHs] M TI0CIe BBINTHCKH (cMepTH) MPOXKUBAIOIIKX, TPHHATE MEPbl K BBOAY B
SKCIUTyaTalMi0 HOBOH ne3kamepbl. - Heobxoaumo 3apepuieHHe CTPOMTEILCTBA X03AHCTBEHHOIO
kopnyca 1 odepeau, rjie NoCTpoeHbl NOMEIUIEHHs rapaka H npavetHoii, CMOHTHPOBaHA Ae3.KaMepa,
koTopas He ¢ynkunonupyer. OObekT He 3agepmién B wacThm npuobpeTeHHss H MOHTAKA
060pyOBAHNS 1S NpauedHoil n YJIeKTPOCHADKEeHHS xo3siiicTBeHHOro Kopmyca. Tpebyercs
¢uHancuposaHue pabdor.

4. O6ecreunTh COOTBETCTBHE MPEAEIBHO J0NYCTUMOMY YPOBHIO JKBHBAJICHTHOIO YPOBHA
3Byka Ha pa0oueM MeCTe BOJMTENs CrEUMATH3HPOBAHHOH pakyymHod Mmammnsl A3 3307
roc.Ne V293XK52. - Asromo6uas umeer 100% mn3unoc, exeanesno pynkunonupyer ¢ 2003 roaa
ANs BBIBO32 CTOMHBIX Boad W3 cenTuka. TpeGyercs ¢uHancupoBanue npHoOpeTeHHs] HOBOIO
asromoOunas B cymme 1670 Thic.py0.

Cpox: 01.11.2019r.

B coorsercrBum ¢ mnpeanucannem Pocmorpednamsopa Ned8/17160028 or 28.02.2017r.
TAKIKe €CTh MYHKTBHI, Tpedylomme 3HAYUTEILHOro (HHAHCHPOBAHMHA, CPOK KOTOPBLIX
31.12.2019r.: BOmpoC CTPOHTEIbCTBA OGaHH, BOMPOC CTPOHTENbLCTBA npa4e4yHoii, Bonpoc
CTPOHTENHCTBA MPHCTPOS K MHINEOIOKY, T.K. OTCYTCTBYIT XO3SHCTBEHHbIEC NOMEUICHHS
Ha numeda0Ke — rapaepodHasi 1 Tyajaer ¢ Tambypom st padoTHHKOB nume0d/10Ka, CKIA,
BONPOC CTPOHTENbCTBA OBomEeXpannInma. Bee nmepeunciaennbie 00beKThI BXOAAT BO 2-10
ouepeab CTPOMTEILCTBA X03.Kopmyca. CTPOHTEeNLCTBO IUIAHMPOBATOCH B 2013r, HO B
CBSI3H € OTCYTCTBHEM (PMHAHCHPOBAHUS TAK H HE HAYAJIOCH.

5. MOBbILEHUE KAYeCTBA COUMANbHbIX YCAYr U 3GPEKTUBHOCTM UX OKA3aHUA (onpenennerca UCXOAR U3
MEDONDUATMIA, HANpaBAEHHbIX HA COBEPLWEHCTBOBAHWE AEATeNbHOCTM OpraHusaunv npu

npeanocraB/ieHuK counan bHOro obcn yHnBaH Hﬁ[

B cooTrBeTCTBHUHM C [Tmanom MepOl’lpHﬂTHﬁ mo ynytlmeﬂmo KayecTBa COHMHUAIBHBIX YCIVI H
sdexruBHOCTH MX OKasaHus B ['BY «YkanoBCKHH TOM-WHTEPHAT» Ha 2018 roa BBITOIHEHBI
CIIeIYIOIIUE MEPOIIPUSITHSL:

I. OTKpPBITOCTH H AOCTYNHOCTH HHpOpMauu 0 I'BY «YkanoBCKUI JOM-UHTEPHATY

- pasmemeHne MHGMOPMAIMK O TMPOBOAMMBIX B YUPEKICHHH MEPONPUATHAX Ha caiite
BCeTHHHTEpHET, B TBUTTEpE Ha caiiTe MHHUCTEPCTBA COLLIIOTHTHKH Hukeropoackoi 00j1acTu.

- OCYIIECTBJICHHE KOHTPOJs M aHaiu3a pe3ylbTaTHBHOCTH obOpanieHuil  mosydarenei
COLMANBHBIX YCAYI B ydpekaeHHe: o(opMIeHHE M BEICHHE KypHajla ydera obpateHui
nojiyyaTesneil COUMaIbHBIX YCIYT, HX POJCTBEHHHKOB H JPYTHX IPXIaH HA NpUEME JUPEKTOpd
yupesknerns — 10 obpauwenuil B ycTHOH opme # 2 oOpaimieHus B nuchbMeHHo#i dopme 3a 3
KBapTal.



»!

- obecneyenre BO3MOXKHOCTH HAlpaBlIeHHs 3asgBJICHMH, XKal00, NMpPEUIOKEHUH M OT3BIBOB O
KauecTBe NpeJOCTaBICHUS COLMAIBHBIX YCIYT: pa3MelleHHe HHOpMALIMK O MOpsIKe MoJayM 1
paccMoTpeHus kano0 Ha HHOOPMAMOHHBIX CTEHJaX B MOMCUICHHAX YYPEKICHHS,
oduimanbHOM caiiTe yupexneHus (MHOOPMAlHA pasMellieHa); HalMyMe KypHama kanod H
npeaIoKeHu# (ka1o00b1 He 3aMKCHPOBAHBI).

II. KoMpopTHOCTh YCIOBHI M JOCTYNMHOCTh MOJYYEHUsS! YCAYr, B TOM YHCIe Ajs rpaxiaaH C
OrpaHUYEHHbIMH BO3MOKHOCTAMH 3/10POBBA:

- MEpONpPUSATHS, HANIPABICHHBIC HA MOBBILICHUE YPOBHS ObITOBOH KOM(OPTHOCTH NpeOblBaHuA B
VUPEXIEHHH M pa3BUTHE MaTepHAIbHO-TEXHHUYECKOM 0aspl: MmojaepkKaHue B Hallexallem
COCTOSIHUM TEPPHTOPHH M 3[aHuMs (MOKOC TpaBbl, pazbuBka KiaymO, mocagka UBETYLIMX
KYCTapHHKOB); 00OpyJOBaHHE TMOMENIeHUIT [UI1 TNPEeJ0CTaBICHUs COUMANbHBIX YCIyr B
COOTBETCTBUM C NMEPEYHEM COLMATBHBIX VCIYT:

- B3aMMOJIEMCTBHE C OOINECTBEHHBIMH HEKOMEPYECKMMH OpraHM3alusMM — BCTpeYa
npeacTaBuTeNed OOIECTBEHHON BOMOHTEPCKOH opranusaumeit Huskeropoackoi o6nactu
«Tepputopus 1oOpa» ¢ NPOKUBAIOLIUMH YUPEKICHHUS,

- ofecrneyeHHe MOAACPKKH  &IBTEPHATHBHONW BEPCHM Ul MHBAIMIOB MO 3PEHUIO HA
ohuLIHATEHOM caiiTe yupeKAEHuUs — BEPCUs CO3/1aHa;

II1. To6poskenarebHOCTE, BeKITHBOCTh, KOMIETEHTHOCTh paboTHHKOB ['BY «YkanoBckuii aoM-
HUHTEpHAT»

- obecneyeHne NOOPOKENATEILHOI0, BEXKIUBOIO U BHMMATEIBHOIO OTHOLIEHHUS K IOJIy4aTeIsiM
COLIMAIbHBIX YCIYT: aHKETHPOBAHHE TMOJyyaTesIe COIMATbHBIX ycayr B 00béMe 25% oT Beex
nosydareseit cou.yenyr B I'BY «Ukanosckuii gom-unTepHat» npeactasutensmu ['KY HO
YC3H r.o.r.Ukanosck (mpuka3 ot 12.03.2018. Nel7-OJ) — 100% oOmpoLllIeHHbIX [OJHOCTBIO
yIOBIETBOPEHbI KAYECTBOM OKa3bIBaeMBIX YCIIYT, BKIIOUYas A00pOKeNaTebHOCTh, BEKIUBOCTh
U T.J.;

- MEpOIpHUATH 110 00ECNeYeHUIO M CO3IaHUIO YCIOBUH Ul IICHXOJIOrHYECKOH 0€30MacHOCTH
KOMGOPTHOCTH B YYPEXIEHWH Ioiy4yaTenel COLMATbHBIX YCIyr, B TOM YHCJe: KOHTPOJIb
cobmonenus paboTHHKaMH DTHYECKOTO KOJeKca COLMaIbHbIX padoTHUKOB ['BY «YkanoBckuii
JIOM-HHTEepHAT» - 0030p padoTHuKaM yupexaeHHus Ha obmeM cobpanuu 30.03.2018r. ocHOBHBIX
MONOKEHUI HOBOM peJakiuy DTHYECKOTO KOJeKca couualibHbIX paboTHukOB ['BY
«YKamOBCKHI JOM-HHTEPHAT» C MOAPHCHIO KaXXI0T0 00 03HAKOMJICHHH C JOKYMEHTOM;

- NOBBINEHHE KBATH(PUKAUMK/TIPO(ECCHOHATBHOM MepenoAroToBKU no npodumo paboTHHKa
yupexaeHus — OTBETCTBEHHBIH MO KOTJaM HHM3KOro HaBleHHs (mepenoaroroska) - 1 gen;
Cnecaps KUITuA (nepenoaroroeka) - 1 dem: omepartophkl ra30Boi KOTENBHOMH (epenoaroToBKa)
- 5 YeJ1; MEMIIMHCKAs cecTpa (MOBbILIeHHe KBaTHpUKalyK) «MeauKo-couraIbHas MoMousy - 1
qell.

IV. Y a0oBneTBOpeHHOCTh KauecTBOM oKazaHus yeayr B 'BY «UkanoBckuil 10M-UHTEpHATY
AHKeTHpOBaHHE IoJiydyaTesled COLMAIbHBIX YCIyr B 00BEMe 32% OT BCex mojydaTeleH
coi.ycayr B I'BY «UkanoBckuil JOM-MHTEpHAT» npeiacejareneM OOILIECTBEHHOTO COBETa 110
He3aBUCHMMOM oleHKe kavectBa ycayr [BY  «YkanoBckuit IOM-HHTEpHAT» (IpHKa3 oOT
10.04.2018. Ne40a-OJ1) u aupextopoMm yupexaenns (nmpuxas ot 28.09.2018. Ne146-O1) — 100%
OIIPOIIEHHEIX MOTHOCTHIO YIOBIETBOPEHBI KAYECTBOM OKa3bIBAEMEIX YCIIYT.

6. [OCTYNHOCTb _NOAYYEHUA COLMANbHbLIX YCAYr B OpraHusauuu (BO3MOMKHOCTL COMNPOBOMAEHWUA
nosy4atena CcouMasbHbIX YCAYr NPU NEPEABUMEHWU MO TEPPUTOPUM YYPEXAEHUA COUUANbHOrO
06cnyuMBaHMA, a TaKKe MNpy NO/b30BaHWUKM YCAYramu; BO3MOMHOCTb A/IA CaAMOCTOATE/NIbHOro
nepeABUKEHUA MO TEPPUTOPUM YYPEAEHUA COUMANLHOrO 06C/nyXuMBaHWMA, BXOA3, BbIXOA3a W
nepemeLLeHus BHYTPU TaKOW opraHu3auunu (B TOM Yucie ANA NepeaBUKEHUA B Kpecnax-KoNAckax),
ONA OTAbIXa B CUAAYEM MOJIOHEHUM, @ TaKKe AOCTYNHoe pasmeuleHve 06opyaoBaHua U HoCUTenen
uHdopmaunm; aybnuposaHue TeKCTOBbIX coobuleHunit ronocosbimu coobueHwamy, ocHaweHue

yypexaeHuAa counanbHoro DGMYHMEHHH 3HaKaMM, BbINOJHEHHbIMUK _penbedHO-TOYEYHbIM

wpudtom Bpaiing, 03HaKOMAEHME C MX NOMOLLBK € HaANWCAMM, 3HaKaMWM M WHOW TEKCTOBOW W
rpadmyeckor nHbopmauuein Ha TeppuTopUK yypemaenua; aybnmpoeaHune ronocoson MHGopmaumm




TeKCToBOW uHPopmaumei, Haanucamm u (Wan) CBETOBbLIMM CurHanamu, uHdoOpmuposaHue o

NPenocTaBAAEMbIX COLMAZIbHbIX YC/Yrax C  WMCNoNb30BaHMEM pPYCCKOTO MEeCTOBOro  A3biKa

]C!EQOHEEEBOQGH OK333aHMUE UHbIX BUAOB NOCTOPOHHEN NOMOLLLM.

B yqpemz;eﬂﬂu CO3JaHbl YCIIOBHA 14 COl'lpOBO}K,IIeHHH noJay4yareiaa COLHaJIBHBIX ycnyr IIpH
NEPEIBHKEHHU [0 TEPPUTOPHH, @ TaKXKe IPH T0JIb30BAHMU YCIYraMH; BO3MOKHOCTH JUIS
CaMOCTOSITEJIBHOI'O IEPEIBHIKEHUS 110 TEPPUTOPHHM, BXO/A. BbIXOJa U [EPEMELIEHUsS] BHYTPH
YUYPeXKIACHHUsA (B TOM 4HCJIE ISl NEPEABHKEHHUS B KPECIax-KoIscKax), U OTAbIXa B CHITYEM
MOJIOKCHHH, a TAKKE JOCTYINHOE pa3MelleHue oDOpyloBaHHA M HOCHTENEH HHPOpMaLKH;
MyONMpOBaHHE TEKCTOBBIX COOOLIEHHH rOMOCOBBIMH COOOLUCHHSIMH, OCHALIEHHE YYPEKIEHHs
COLMATBHOrO OOCITY)KUBAHUS 3HAKAMM, BBIMOJHEHHBIMH pPeTbeHO-TOYEYHBIM PUPTOM
bpaitns, o3HakomiIeHHE C HMX TIOMOIIBIO C HAAMHCIMH, 3HAKAaMHM M MHOM TEKCTOBOM u
rpapuveckoii MHQOpMaLMed HA TEPPUTOPHH YYpEKIAECHHs: IyONUPOBAHHE TrOJOCOBOIL
HHQOpMaMU TEKCTOBOH HH(OpMAIMEH, HAAMUCAMM U (WJIH) CBETOBBIMM CHTHAIAMHU.

AKT NpOBEPKH MHHHCTEPCTBOM COLManbHOH monuTHKH Hivkeropoackoit obmactu Ne318-10-02-
07/96 ot 30.03.2017r. — HapyLIEeHH# HE BHISBIIEHO.

3a 3 kBaptan o6opynoBaH MAaHIYC JJIs [EepeIBHKEHUS HHBAIHIOB-KOISICOUHHKOB K Oece/lke Ha

tepputopuu JIM u yactuyHo 060pyoBaHa J0pOXKKa K Oecenke.
/

Hupexrop I'BY «YkanoBckuit 1OM-HHTEPHAT / E.A FOnunxas



