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[Npeancnosne
1 PASPABOTAH ®enepanbHbiM rocygapCTBEHHLIM YHUTaPHbIM NpeanpustiemM "POCCUNCKU
Hay4YHO-TEXHUYECKUI LIEHTP MHAOPMaLUK NO CTaHg4apTU3aunm, METPOSOTUN N OLLEHKE
cootBetcTBua" (Pryr "CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckum kommuteTom no ctangaptmsaumm TK 406 "CoumanbHoe obernyxmnpaHme
HaceneHnsa"

3 YTBEPXIEH /1 BBEEH B JEVCTBUE Mpukasom deaepanbHOro areHTCTBa no TEXHUYECKoMy
perynupoBaHuto U metponormum ot 17 oktaops 2013 r. N 1179-ct

4 B HacTosiLeM CTaHaapTe peann3oBaHbl HOPMbI:
denepanbHbiX 3akoHOB Poccunckon denepaumm:

- 0T 7 dbeBpang 1992 r. N 2300-1 "O 3awmTe npaB notpedutenen";

- 07 10 gekabpsa 1995 r. N 195-93 "Ob6 ocHOBax couuanbHOro obcnyxXmBaHnsa HaceneHnsa B
Poccurickon ®epgepaunn"*;

* Ha Tepputopun Poccunckon ®egepaumm JOKYMEHT HE 4ENCTBYET. YTpaTun cuny Ha
ocHoBaHuM®PeaepanbHoro 3akoHa ot 28 nekabps 2013 roga N 442-93. - MpumevaHue
n3rotoBuTenst 6asbl AaHHbIX.

- 0T 24 nionga 1998 r. N 124-93 "O6 ocHOBHbIX rapaHTUsaX npaB pebeHka B Poccuimnckon
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Pepepauun”;

- 0T 24 nioHsa 1999 r. N 120-$3 "O06 ocHoBax cucTeMbl NPOOUIAKTUKM OEe3HAA30PHOCTU U
rnpaBoHapyLIEeHN HecoBEpPLUEHHONETHMX"

5 BsameH TOCT P 52142-2003

lpasuna npumeHeHuUs Hacmosiwezao cmaHOapma ycmaHossieHbl 8 TOCT P 1.0-2012 (pa3sden 8).
UHpopmayusi 06 usMmeHeHUsIX K HacmosiueMy cmaHdapmy rybrnukyemcs 8 exe200HoM (110
cocmosiHuto Ha 1 ssiHeapsi mekyuje20 2oda) UHGhOpMayUOHHOM yKkazamesie "HayuoHarbHble
cmarOapmbl”, a oghuyuanbHbIl MeKcm USMeHEHUU U rornpasok - 8 exXeMecsiYHOM

UHopMayUuoHHOM ykazamene "HayuoHanbHble cmaHOapmbl”. B criyyae nepecmompa (3ameHsbl)
unu ommMeHbl Hacmosiwezo cmaHOapma coomeemcmsyroujee yeedomeHue bydem
onybuKkogaHo 8 briuxxalleM 8bIyCcKe eXeMecI4YHOo20 UHGhOPMayUOHHO20 yKasameris
"HayuoHanbHble cmaHdapmbi”. Coomgemcemeayouw,as UHghopmayus, yeedomneHue U mekcmal
pasameujaromesi makxxe 8 UHghopmMauuoHHOU cucmeme obuiezo rosb308aHus - Ha oghuyuanbHOM
calime ®edepasibHO20 a2eHmMcmaa o MexHU4YeCKoOMy pe2ysiuposaHuto U Memposioa2uu 8 cemu
UHmepHem (gost.ru)

1 ObnacTb NPUMEHEHMUS

HacToawmin ctaHgapT pacnpocTpaHsieTcsl Ha coumnarbHble YCnyru, NpeaocTaBnsieMble HaceneHno
yYpeXaeHsIMU coLmanbHOro 06CnyKMBaHNA (Janee - yYpexaeHust), U ycTaHaBNMBaeT OCHOBHbIE
NONIOXEHUSI, ONpeaensioLLMe Ka4eCTBO CoLMarbHbIX YCIyr.

2 HopmaTumBHbIE CCbIIKN

B HacTosiem CTaHgapTe ncnonb3oBaHbl HOPMaTUBHbIE CCbINTKXA Ha cneayruimne ctaHgapThl:

FOCT P 52143-2013 CoumanbHoe obcnyxmBaHne HaceneHnsa. OCHOBHbIE BUAbI CoLMarbHbIX
ycnyr

FOCT P 52495-2005 CoumnanbHoe obcnyxmBaHne HaceneHns. TepMuHbl 1 onpeaeneHus

MpuMeyaHue - Npu Nonb3oBaHUM HACTOSILLMM CTaH4apPTOM LeriecoobpasHo NPOBEPUTL AeNCTBUE
CChINTOYHbIX CTaHAapPTOB B MHAOPMALMOHHON CUCTEME OBLLIEro NoMnb30BaHNS - HA ouLMansHOM
cante defepanbHOro areHTCTBa Mo TEXHNYECKOMY PErynmpoBaHUIO U METPONOIUKN B CETU
WHTepHET nnun no exerogHo nagasaemMomMy MHOpPMaUMoHHOMY ykasaTesnto "HaumoHanbHble
cTaHaapTbl)", KOTOPbIM ONyBIMKOBaH NO COCTOSAHUIO HAa 1 sSHBaps TEKyLLEro roga, 1 rno BbinycKkam
eXeMeCs4YHO n3gaBaemoro MHGOpPMaLNoHHOro ykasaTtens "HaunoHanbHble cTangapThl” 3a
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TeKyIJ.I,I/IVI rog. Ecnv 3ameHeH CChINoYHbIN CTaHOapT, Ha KOTOprIZ OaHa HegaTupoBaHHaA CCblJ1Ka,
TO peKkoMmeHOyeTCd UCNofb3oBaTb ,D,eI7ICTBy}OLLI,yl0 BEpPCUIO 3TOro CtTaHgapTa C y4eTOM BCEX
BHECEHHbIX B AAaHHYIO BEPCUIO M3MeHeHnn. Ecnn 3amMeHeH CCbINTOYHbIN CTaHOapT, Ha KOTOprVI
OaHa 0aTnpoBaHHAaA CCblJ1Ka, TO pekoMeHayeTCA UCMNofib30BaTb BEPCUIO 3TOINo CtaHAaapTa C
YKa3aHHbIM BbllLe rogom yTBepXaeHus (I'IpI/IHFITVIFI). Ecnu nocne yTBEPXOAEHUA HACTOALLEero
CTaHOapTa B CCbINTOYHbIN CTaHgapT, Ha KOTOprI;I OaHa gatnpoBaHHaA CCblfika, BHECEHO
M3MEHEHUE, 3aTparmBaroLlee norioXxeHne, Ha KoOtTopoe AaHa CCblfika, TO 3TO NOJIoXKeHne
pekomMmeHayeTcd NpMMeHATb bes yyvyeTa JaHHOro UAMeHeHu4. Ecnun ccblinoyHbIn CTaHOapT OTMEeHEH
©e3 3ameHbl, TO NOJIoXKEeHNE, B KOTOPOM AdaHa CCblJ1Ka Ha Hero, pekoMmeHayeTcAa NPpUMeHATb B
4acTu, He 3anarMBarou_|,e|7| 3TY CCbIJIKY.

3 TepMuHbI 1 onpeneneHns

B HacTodwem cTtaHgapTe npumeHeHsl TepMuHbl No FTOCT P 52143 n TOCT P 52495.

4 KavecTBO coumarnbHbIX yCryr

4.1 OcHoBHble hakTopbl, onpedenstolmMe Ka4ecTBO coumanbHbIX YCRyr

OCHOBHbIMK CbaKTOpaMVI, BINNAKLWNMUN Ha Ka4eCTBO CoUMaribHbIX yCnyr, npeaoctaBiideMblX
HacCeneHuno ydpexgeHnamu, ABnaTCA:

- HanM4Me N CoCTosiHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU (DYHKLUMOHUPYET yupexaeHne
(Oanee - 4OKYMEHTHI);

- YCNOBUS pasMeLLeHNs yYpeXaeHns;
- YKOMMEKTOBaHHOCTb YYpexaeHus creumuanmcTtaMmm 1 ypoBeHb UX KBanuukaumm;

- cneumanbHoe 1 TabenbHoe TEXHNYECKOE OCHAaLLEeHNe yupexaeHust (obopynoBaHne, Npmubopsbl,
annapatypa un 1.4.);

- COCTOsIHME MHopMaLMM 00 yupexxaeHumn, nopsake U npaBunax NpegocTaBneHns yceryr
KnMeHTaMm counanbHo cnyxobl (qanee - KNneHThl);

- Hann4yme cobCTBEHHON N BHELLHEN cUCTEM (CNYy»0) KOHTPOISA 3a OeATENIbHOCTbI0 YYpEXaeHUs).

4.1.1 JlokyMeHTbl, B COOTBETCTBUN C KOTOPbIMU (PYHKLIMOHUPYET yupexaeHue
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B cocTtas OOKYMEHTOB AOJTXKHbl BXOOUTb:

- YcTaB yupexageHnus, lNonoxeHne ob yupexaeHuu;

- pykoBoACTBa, npasuna, MHCTPYKUNN, METOOUNKNU;

- SKCriyaTaumMOHHble JOKYMEHTbI Ha o6opyn03aHv1e, I'IpVI60pr n annapartypy;

- HauWOHarbHble CTaHOapTbl COUManbHOro OGCJ'Iy)KI/IBaHI/IFI HacellieHnA.

4.1.1.1 YcTaB yupexgeHuns, KoTopblin ABNSeTcs yupeanTeribHbIM JOKYMEHTOM, JOMXKEeH coepxaTb
cnegyowme pasgensl:

- obLLME NONOXEHUNS, KOTOPbIE AOSXKHbI COAEPXKaTb CBEAEHNSA O MOMHOM OULManbHOM
HaVMeHOBaHUN y4pexaeHus (ero opraHn3aLnoHHO-NpaBoBas hopma, Aata ero cosgaHug,
hakTM4eCcKnin 1 pUANYECKUN agpeca);

- NPaBOBOW CTaTYC yUYpexaeHns;

- NPeaMET, Lienn 1 HanpaeneHns AeAaTeNbHOCTU YUPEXOEHUS;

- UMYLLLECTBO U (DMHAHCbI YYPEXOEHWS;

- PMHaAHCOBO-X035MCTBEHHAA OeATENTbHOCTb YYPEXAEHWS;

- CTPYKTYpPHble nogpasgeneHuns yupexaeHus;

- yNpaBrieHne yyYpexaeHnem;

- NOPSA0K NIMKBUAALMN N peopraHn3aunn yupexaeHus.

4.1.1.2 MonoxeHne 06 y4pexaeHnn AOIMKHO coaepXaTb CrefyLlmne CBegeHns:

- Ha3Ha4eHne yuYpexaeHns;

- NOpsA0K ero opMMpoBaHUs, AeATENbHOCTM, peopraHnsaumm 1 nMKkeungaumm;

- UICTOYHUKN (PUHAHCMPOBAHWS;

- lOpUANYECKUIA cTaTyC (OpraHn3aunoHHo-NpaBoBas opma 1 popma CoOGCTBEHHOCTN);
- BEAOMCTBEHHada NpUHALEXHOCTb U MOAYNHEHHOCTD;

- lUTATHOEe pacnucaHue, NpaBua BHYTPEHHENO pacropsiaka;

- NOpPAOOK NMPUHATUA (3a‘-II/ICJ'IeHI/IFI) KIMMMEeHTOB Ha OGCJ’Iy)KVIBaHVIe N CHATUA C HETO;



- OCHOBHblE 3aga4un OeATerlbHOCTU, KaTeropunm OGCJ'Iy)KVIBaeMbIX nng;

- CTPYKTYpPHblIE noapasneneHna, OCHOBHbIE HarnpaBlieHUA UX AeATEelIbHOCTH, obbemun nopsAaaokK
npegocrtasneHnda nMmn ycnyr B COOTBETCTBUMN C HaUMOHallbHbIMKX CTaH4apTaMu counarnbHOro
OGCJ'Iy)KI/IBaHVIFI HaceleHnA.

4.1.1.3 PykoBoacTBa, npasuna, MHCTPYKLMK, METOANKM OOMKHbI pernameHT1poBaTh npouecc
npefocTaBneHns ycrnyr, onpeaensTb MeToabl (cnocobbl) X NpeoCcTaBreHnst U KOHTPONS, a
Takke NpegycmaTpuBaTb Mepbl COBEPLLUEHCTBOBaHMSA paboTbl yupexaeHus.

4.1.1.4 DkennyaTtauuoHHble AOKYMEHTbI Ha MMetoLmnecs B ydpexaeHun obopyaosaHme, npnbopel
1 annapaTypy AOMKHbI CNOcOBCcTBOBaTL 06ecneyeHmo MX HopmarnbHoW 1 6e3onacHon
aKcnnyataumm, obCnyxmnBaHus n nogaepxaHnsa B pabotocnocobHOM COCTOSAHUM.

4.1.1.5 HaumoHanbHble cTaHgapThl coumanbHOro 00CnyXxmBaHns HaceneHns B Poccuinckom
depepaumnmn gOMmKHbI COCTaBMASATb HOPMATUBHYIO OCHOBY MPaKTUYECKOW paboThl yupexaeHus B
n3bpaHHOM 0bnacTu coumanbHOro 00CNyXMBaHUSA HaACENeHNs.

4.1.1.6 B yupexgeHun cnefyeT OCYLLECTBIIATb NOCTOSAHHbLIN NEePecMoTP AOKYMEHTOB,
noapasymMeBaroLL i BKIIOYEHNE B HUX HEOOXOAMMbIX U3MEHEHUI U U3BATUE U3 ODOpaLleHns
yCTapeBLUnX.

4.1.2 YcnoBusa pa3sMmeLlleHuUsa yuypexaeHus

4.1.2.1 YupexaeHue 1 ero CTpyKTypHble nogpasaeneHns AoMmKHbl ObiTb pa3MmeLLeHbl B
crneumanbHO npegHasHa4YeHHOM 34aHnn (30aHnsaX) UNn NoMeLLLEeHMAX, AOCTYMNHbIX 415 UHBaNMO0B.
lMomeLlleHnsa OomkHbl 6biTb 0becneveHbl BCeMU CpeacTBaMm KOMMYHarbHO-ObITOBOrO
obcnyxnBaHusi U OCHaLeHbl TeNeOHHON N 3ITEKTPOHHOW CBS3bIO.

4.1.2.2 o pa3amepam 1 COCTOSIHUIO MOMELLLEHNS OOMKHbI OTBeYaTb TpeboBaHMSIM caHUTapHO-
MMIMEHNYECKNX HOPM 1 NpaBwWsl, MpaBuIl NPOTUBOMNOXAPHOIo pexnma, 6esonacHoCT Tpyaa n ObiTb
3alUMLLEHBI OT BO3AENCTBUS DAKTOPOB, OTPULLATENBHO BIUSIIOLLMX HA Ka4eCTBO
npeaocTaBnsieMbIX yCnyr (MOBbILEHHbIE TEMMNepaTypa U BNaXXHOCTb BO3A4yXa, 3anblIEHHOCTb,
3arasoBaHHOCTb, LWyM, BUbpaums u 1.4.).

4.1.2.3 MNnowaab, 3aHMMaeMas y4pexageHmeM, AormkHa obecneyvmBaTb pasMeLLeHne nepcoHana,
KNMEHTOB N NPeaoCTaBleHne yCryr B COOTBETCTBUM C HOPMaMK, YTBEPXKOEHHLIMU B
YCTaHOBIEHHOM NOPSAAKE.

4.1.3 CneunanbHoe n TabenbHOe TEXHUYECKOE OCHALLeHUe yupexXaeHus
4.1.3.1 Kaxxgoe y4ypexaeHne LOMKHO ObiTb OCHaLLIEHO creumanbHbiM U TabenbHbIM

obopygoBaHmeMm, annapaTypon n npubopamm, oTBevarowmmm TpeboBaHMs MmN CTaHaapToB,
TEXHUYECKUX YCMOBUIA, APYIMX HOPMATUBHbIX AOKYMEHTOB 1 obecneynBaloLLMMy Hagnexatiee



Ka4yeCTBO npenocTaBlidaeMblX yCIyr COOTBETCTBYHOLNX BNOOB.

4.1.3.2 CneunanbHoe n TabenbHoe o6opyaoBaHne, Npubopbl 1 annapaTtypy cnegyet
NCMonb30BaTb CTPOro MO Ha3HA4YEeHMI0 B COOTBETCTBMM C 3KCMNNyaTaLuNOHHbIMU JOKYMEHTaMMU,
cogepxaTb B TEXHUYECKM UCNPABHOM COCTOSIHMM, KOTOPOE criegyeT CUMCTeEMaTUYECKM NMPoBEPSTh.

4.1.3.3 HencnpaBHoe crneunansHoe u TabenbHoe obopyaoBaHne, Nnpubopsl 1 annapaTypa,
JaroLLme Npu oCMOTPE COMHUTENbBHbIE pe3yNnbTaThl, JOXKHbI ObITb CHATLI C SKCMyaTauuu,
3aMEHEHbI NN OTPEMOHTUPOBAHbI (ECMM OHM NOAMEeXaT PEMOHTY), a NPUrogHOCTb K
aKcnnyaTaunm oTPEMOHTUPOBAHHOIO 060pya0BaHMS LOMKHa OblTb MOATBEPXKAEHA €ro NPOBEPKOW.

4.1.4 YKOMNNEKTOBaHHOCTb yYpeXAeHUn cneunanuctamm m ypoBeHb ux KBanudukaumm

4.1.4.1 yqpexq:l,eHme OOJITKHO ObITb YKOMMIEKTOBAHO Heo6XoaNUMbIM YMCITOM CMELNAnUCTOB B
COOTBETCTBMK CO WTATHbIM pacnncaHnem.

4.1.4.2 Kaxabln cneunanucT AOS/MKEH MMETb COOTBETCTBYHOLLee 06pa3oBaHme, KBanvdukaumto,
npodeccnoHanbHy NOAroTOBKY, 0b6nagaTth 3HAHMSAMM U OMNbITOM, HEOOXOAUMBIMU ANs
BbINOMHEHNS BO3MOXEHHbIX Ha Hero obsi3aHHOCTEN.

KBanudukaumio cneunanmnctos cnegyeT nogaepXmnsaTb Ha BbICOKOM YPOBHE MOCTOSHHON
(nepuopmnyeckoin) y4eboli Ha Kypcax nepenofroTOBKA U MOBbLILLEHMS KBanndukaumm unm nHsiMmn
JeNCcTBEHHbIMU crnocobamu.

4.1.4.3 [Ins cneunanncToB KaXKaoW KaTeropum OOMKHbI ObiTb B HANUYUN OOMKHOCTHLIE
WHCTPYKUMK, YCTaHaBNMBaroLme nx ob6s13aHHOCTM U nNpasa.

4.1.4.4 Bce cneumanncTbl yYpexaeHnst 4OMKHbl OblTb aTTECTOBaHbI B YCTAHOBIEHHOM MOPSAKE.

4.1.4.5 Hapsaay ¢ cooTBeTCTBYlOWEN KBanmdurkaumen n npodeccnoHanmMamom BCe COTPYOHMKN
YUYPEXOAEHMSA JOIKHbI 06M1agaTth BbICOKMMM MOpParnbHbIMU U MOPalibHO-3TUYECKMMIN KavyecTBamu,
4YyBCTBOM OTBETCTBEHHOCTU N PYKOBOACTBOBATLCH B paboTe NpMHUMNaMmn ryMaHHOCTH,
crpaBeannBoCTM, 06 bEKTUBHOCTU N 40BPOXKENaTENbHOCTY.

4.1.4.6 Mpwn okaszaHUn yCcnyr NnepcoHan yydpexgeHnsa goSKeH NposBnaTh K KIMeHTam
MaKCVMMarnbHble YyTKOCTb, BEXNMBOCTb, BHUMaHWE, BbIOEPXKKY, NPEAYCMOTPUTENBHOCTb, TEPNEHne
N yunTbiBaTh UX PU3NYECKOE N MCUXUYECKOE COCTOSHNUE.

4.1.4.7 CBegeHNsa NMYHOro Xxapakrtepa o KNneHTax, CTaBLluMe U3BECTHbIMU COTPYAHMUKaM
yypexaeHus Mpu okasaHuy coumanbHbIX YCIyr, COCTaBNAT NPodeCcCMOoHanbHYI0 TalHy.
CoTpyAaHWKM, BUHOBHbIE B pasrinalleHnn npodeccnoHanbHON TanHbl, HECYT OTBETCTBEHHOCTb B
nopsake, yCTaHOBNEHHOM 3akoHodaTenbCcTBoM Poccuiickon ®egepaumn.

4.1.5 CocTosiHne nHcpopmauum o6 yupexgeHun, nopsgke u npaBunax npegocraBreHus
ycnyr KrnneHTam



4.1.5.1 CocTosHME MHOPMaLUKN AOMKHO COOTBETCTBOBATL TpeboBaHMAM defepansHOro 3akoHa
"O 3awumTe npas noTpedbutenen”.

4.1.5.2 YupexneHne 0683aH0 JOBECTM 0 CBEIEHUS IPaXaaH CBOE HaMeHOoBaHue U
MecToHaxoxaeHune. [laHHas nHpopMauus aonxHa ObiTb NpegocTaBneHa niobbiM cnocoGom,
npenycMoTpeHHbIM 3akoHoaaTenbcTBoM Poccuiickor denepaummn n obecrnedmsaoLnum ee
AOCTYMHOCTb AN rpaXaaH, NonaBLWMX B TPYAHYH XU3HEHHYIO CUTYaUuIo.

4.1.5.3 KnueHT Bnpaee notpeboBaTb NpeaocTaBneHms emy HeobXxoauMon n 4OCTOBEPHOM
MHbopMaLMK O BbINOMHSAEMBIX yCryrax, obecnevmBaroLlen X KOMNETEHTHbIN BbIOOP.

4.1.5.4 CocTaB nHgopmaLmm 06 ycnyrax B 06a3aTenbHOM Nopsiake OOMKEH BKNOYaTh B cebs:

- nepeYyeHb OCHOBHbIX yCnyr, npegoctaBiidAeMbIX y4YpexgeHnewm;

- XapaKTepucTuky ycnyru, obnacTb ee npenocTtaBlieHnd U 3aTpaTbl BpeMeHn Ha ee
npegocrtaBrieHne;

- HAaMMeHOBaHWe HauMOHalbHbIX CTaHOAPTOB couMaribHOro 06CJ'Iy)KVIBaHI/I$|, Tpe6OBaHVIF|M
KOTOPbIX AOJ1KHbl COOTBETCTBOBATb NPEeAOoCTaBIIAEMble YCITYTI;

- B3aVMOCBSI3b MeXYy Ka4eCTBOM YCIyru, YyCIIOBUSIMY €€ NpefoCTaBleHNs U CTOMMOCTbIO (AN
MOSTHOCTbLIO UMM YacTUYHO ONNaYnBaEMON ycnyru);

- BOBMOXXHOCTb BJIMAHUA KITMEHTOB Ha Ka4eCTBO YCInyru,

- afjeKBaTHble 1 NerkoaocTynHble cpeacTBa Ans 3 PEKTUBHOrO 06LLIEHNS NepcoHarna ¢
KMMEHTaMN y4pexaeHus:;

- BOBMOXXHOCTb MOoJ1ydeEHNA OLIEHKMN Ka4eCTBa YCIyrn CO CTOPOHbI KINMMEHTa,

- YCTAHOBMIEHNE B3AVMOCBSI3N MeXAY NPEeAI0KEHHONM YCNyron 1 peanbHbIMU NOTPEBHOCTSMM
KINEHTa;

- NpaBuna n ycrnosust 3EKTUBHOIO 1 6€30MacCHOro NpeaoCTaBEHNs YCIyT;

- rapaHTUiiHble 06513aTENbCTBA YUYPEXKAEHUS - UCMONMHUTENS YCIYT.

4.1.5.5 Ecnn npegocTaBneHMe HeqOCTOBEPHOW NN HEAOCTATOYHO NOSTHOW MHpopMaumn 06
ycriyre noBnekno npuYnHeHne Bpena XXuMsHu, 300pOBb0 UM MMYLLECTBY KINMeHTa (BCrieacTeme
NPOV3BOACTBEHHbIX, PELENTYPHBLIX M MHbIX HEOOCTATKOB YCIYrn), KITMEHT BNpaBe NpeabsBuTb
yypexaeHuto TpeboBaHnsi 0 BO3MELLLEHMM NMPUYNHEHHOTO Bpeaa, B TOM Yncre U B cyaebHoM
nopsigke.
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4.1.6 Hannyne co6CcTBEHHOM U BHELLUHEN cucTteM (CnyX0) KOHTpPOss 3a AeATeNIbHOCTbIO
yupexaeHus

4.1.6.1 YupexneHus OOrmKHbl UMEeTb AOKYMEHTanbHO 0OPMIEHHY0 COBCTBEHHYO CUCTEMY
(cnyx06y) KOHTPONSA 3a AeATENbHOCTLIO NoApPa3AeneHu U COTPYAHUKOB NO OKa3aHMI0 CoLManbHbIX
YCIyr Ha UX COOTBETCTBME HaLMOHaNbHbIM CTaHA4ApTaM coLmanbHOro 06CnyXmBaHus, opyrum
HOpMaTMBHbLIM OOKYMEHTaM B 06nacTtu coumanbHOro o6cnyxXmBaHnsa HaceneHus.

OTa cuctema KOHTPONA OOJKHa OXBaTbIiBaTb 3Tarlbl NiaHNPOBaHUA, pa60TbI C KlnMneHTaMu,
O(*)OpMJ'IeHVIFI pe3ynbTaToB KOHTPOIA, Bblpa6OTKI/I n peannsaunmn MepOI'IpI/IFITI/IIZ Nno yCTpaHeHUKo
BbIABJ1EHHbIX HEAOCTATKOB.

4.1.6.2 BHelHAA cucteMa KOHTPONSA OOIMKHa BKOYaTb B Ce06s1 KOHTPOSb, KOTOPbIV
OCYLLIECTBISAIOT:

- YNONIHOMOY€EHHbIE OpraHbl rocyaapCcTBeHHON Bnactu Poccunckon ®enepauun, opraHsi
rocyaapCTBeHHON BnacTtu cybbekTtoB Poccuiickon depepaumm B cdpepe coLmarnbHOro
o6 CcnyXnBaHus;

- obLLecTBEHHbIE 06beaMHeHUs (POHAbI, LEHTPBI U Ap.), 3aHMMatoLLMecsa B COOTBETCTBUN C UX
y4peamnTernbHbIMY AOKYMEHTaMN 3aLLUNTON MHTEPECOB rpaXaaH COOTBETCTBYHOLLMX KaTEropuii.

4.1.7 PaboTta yypexaeHun B obnactu kayectsa ycnyr ormkHa ObiTb HanpaBreHa Ha NofHoe
YOOBNETBOPEHNE HYXA KMTMEHTOB, HEMPEPbIBHOE MOBbILLIEHWE KaYecTBa yCryr U apeKkTUBHOCTH
coumanbHoOW aganTaummn n peabunuTauum rpaxaaH, HaxoaaLWNXCs B TPYAHOW XXU3HEHHOW
cuTyaumu.

4.1.8 PykoBoguTenb y4YpexaeHnss HECET MOSHY OTBETCTBEHHOCTb 3a NONMTUKY B 0bnacTtu
KayecTBa ycnyr, NpedoCcTaBnsoLwyo cobon 3agadn, OCHOBHbIE HanpaBneHNs U Lenn yupexaeHus
B obnacTtu kayecTBa. PykoBogntenb yypexaeHus AomKkeH obecneuntb pasbacHeEHNE 1
AoBefeHne 3TON NONMUTUKM A0 BCEX CTPYKTYPHbIX NOAPA3AENEHNA U COTPYAHUKOB YYpEXOEHNS,
4YeTKO onpeaenuTb MOSTHOMOYMS, OTBETCTBEHHOCTb U B3aMOAENCTBME BCEro nepcoHana
yypexgeHusl, OCyLLEeCTBSALWEro pyKOBOACTBO, UCMOMHEHNE YCYT N KOHTPOMb AeSATENbHOCTH,
BMMSIIOLLEN HA KA4YEeCTBO YCIyT.

4.1.9 lMpwn oueHKe KavyecTBa YCryrn UCMNOMb3yloT cregyoLmne Kputepun:

a) NonHoTa NPefoCTaBMNeHnsl YCryrn B COOTBETCTBUMN C TPeGOBaHUAMU LOKYMEHTOB U ee
CBOEBPEMEHHOCTb;

0) pe3ynbTaTMBHOCTb (3P EKTUBHOCTL) NPEAOCTABEHUS YCIYIK:

- MaTepuarnbHas (CTeneHb pelleHns maTepuanbHbIX UM (OMHAHCOBbLIX NPOGIeM KNneHTa),
oLeHMBaeMasi HENOCPEACTBEHHbBIM KOHTPOMIEM Pe3yribTaTOB BbINOMHEHUS YCIYTK;

- HeMartepuarnbHad (CTeI'IeHb ynyyuweHunda ncnxoamoumoHanbHOro, (bVISI/I‘-IeCKOFO COCTOAHUA



KNMMeHTa, peLleHne ero npaBoBbIX, ObITOBLIX U ApYrnx Npobnem B pesynbTaTe B3aumMogencTBus ¢
NCMONHMUTENEM YCNyri), oueHMBaemasi KOCBEHHbIM METOAO0M, B TOM YKcCIle NyTeM NPOBeAEHUS
coumanbHbIX ONPOCOB, NPY 3TOM A0MKeH BbiTb 06ecneyeH NPUopUTET KIMEHTa B OLEHKE KayecTBa
ycnyru.

4.2 KayecTtBO coumarnbHO-ObITOBbIX yCnyr

4.2.1 lNvtaHne, NnpegocTtaBnaeMoe KnneHTam ydpexaeHui, Bkiovas guetuyeckoe nutaHue,
OOJIMKHO ObITb NPUrOTOBEHO U3 JOOPOKAYECTBEHHbIX MPOAYKTOB, YAOBNETBOPATL NOTPEBHOCTH
KIMEHTOB MO KanopuMHOCTN, COOTBETCTBOBATb YCTAHOBEHHBbIM HOPMaM NMUTaHUS, CAaHNUTaPHO-
TEXHUYECKUM TPeOOBAHNAM M COCTOSIHUIO 300POBbS KIMEHTOB.

4.2.2 Opexpaa, obyBb, NocTeNbHbIE NPUHAANEXHOCTU, HaTenbHoe 6enbe 1 cpeacTBa NINYHOM
TMrMeHbl, NpegocTaBnsieMble KnMeHTaM, AOMKHbI ObiTb YA06HBIMU, COOTBETCTBOBATL POCTY U
pasMepam KnMeHTOoB, 0TBeYaTh, MO BO3MOXHOCTU, UX 3amnpocam, a TakkKe CaHUTapHO-
TMIrMEeHNYecKUM HopMam 1 TpeboBaHuAM.

4.2.3 XXvnasa nnowaab, 3aHMMaemMas KnmeHTamu, No pasmepam 1 pyrum Xn3HeHHbIM
nokasaTensam (COCTOSIHNE 34aHUA 1 MOMELLEHUI, NX KOMGOPTHOCTL) AOMKHa obecneynsaTtb
yAOBCTBO NPOXMBAHUSA KNMEHTOB. [pKn pasMeLleHnmn KNMEHTOB B XUMbIX NOMeELLeHNsX (KoMHaTax)
OOMXKHbI BbITb YY4TEHbl UX PU3NYECKOE U NCUXMYECKOE COCTOSHUE, HAKIOHHOCTM, NCUXonornyeckas
COBMECTUMOCTb; Mebenb, NpefocTaBngeMas KnmeHTam, JomkHa ObiTb YA00HOW B NOMNb30BaHWW,
nogobpaHa ¢ y4eToM MX PM3NYeckoro COCTOSHMS, OTBEYaTb COBPEMEHHbLIM TpeboBaHNSAM
ansanHa.

CopaeprkaHve U PEMOHT XUIbIX MOMELLEHMI crieayeT OCYLLECTBATL B COOTBETCTBUN CO
CTpoOUTENbHLIMM HOpMamu 1 npasunamu (CHul).

4.2.4 lMowmelleHus1, npegocTaBnsieMble NS opraHM3aummn peadbunuTauMoHHbIX MEepOnpUsTUA,
ObITOBOro 06CNYXMBaAHWS, KyNbTYPHO-4OCYrOBOW M NIe4ebHO-TPYA0BOW AEATENBHOCTH, MO
pasmepam, KOHUrypaumm n pacrnosioXXeH o AOMKHbI obecrneynBaTtb NPOBEAEHNE B HAX BCEX
YMOMSIHYThIX BbILLE MEPOMPUATUIA C Y4ETOM CneumduKkn o0CnyXMBaeMoro KOHTUHreHTa.

4.2.5 MNpwn cozgaHnm ycrnoBui Anst OTNPaBrneHnst Pennrmo3Hbix 06psaoB AOMKHBLI OblTb CTPOro
y4TeHbl BeponcnoBegaHue, Bo3pacT, Nor, Punanyeckoe COCTOSHME KIMEHTOB, 0COBEHHOCTU
pennrmo3HbIX 0bpsiAoB, MPUHATLIX B pa3nunyHbIX KOHdeccusix. He gonyckatotcsa nobbie
yliemreHusi npas cBOO6OAHOro OTNpaBeHNsl PENUIMO3HbIX 0OPSA0B BEPYOLUMU, a Takke npas
aTencToB.

4.2.6 KoHcynbTMpoOBaHMe No Bonpocam camoobecnevyeHns rpaxaaH n nx ceMew, pasButns
CEMEeNHOro NpeanpuHMMaTenbCTBa, HApPOOHbIX MPOMbBICIIOB, APYTMM BOMPOCaM YrydLUeHNs
KNMMeHTaMy CBOEro MaTtepuanbHOro NooXeHUs OIMKHO Pa3bsACHATb KNMeHTam nx npaea u
BO3MOXHOCTU, KacalLmecs pasBuTuUs CEMenHOro npeanpuHMMaTenscTBa, HapogHbIX NPOMbICOB,
OKasbiBaTb KBaNMMULMPOBaHHYI NOMOLLb B PELLEHMM BONPOCOB NOAAEPXKAHUSA U YIyYLIEHUS



mMaTepunanbHOro nNonoXeHna n XM3HEHHOro ypoBHA CEMbN.

4.2.7 Copgenctaume B obecnevyeHnn KnmeHToB npore3amMmun 1 NpoTe3Ho-opTonegn4eCknmMmn
n3gennamMmm, CriyxoBbiMn annapartamMmm OoJrmKHO No3BOJSINTb NoJ1iydeHune KnneHtamm HeobXxoanMbIX
MM YNOMAHYTbIX pea6I/IJ'II/ITaLI,I/IOHHbIX n3genun Xopolwlero ka4ecrtsa, HageXHbIX U y,EI,O6HbIX B
Nnonb30BaHUN.

4.2.8 MNpepnocTtaBnsieMble KINMEHTY Ha BpeMsi AHEBHOrO (HOYHOr0) NpebbiBaHNs B yYpeXaeHUN
nocTenbHble NPUHAANEXKHOCTM U cnanbHOe MEeCTO B crieuynanibHOM NOMELLEHUM LOSKHbI OTBEYaTb
COOTBETCTBYHOLUMM CaHUTAPHO-TUTMEHNYECKUM TpeboBaHUSAM.

4.2.9 MpoaykTbl, NpegocTaBnsieMble KNMeHTam B Habopax Ha AoM, AOSKHbI OblTb
A06poKaYecTBEHHbIMM, YO0BNETBOPSITh NOTPEBHOCTU KIMEHTOB, COOTBETCTBOBATbL CAHUTAPHO-
rMrmMeHnYeckumM TpeboBaHMsSIM 1 NOCTABMSTLCA C Y4ETOM COCTOSIHUS 300POBbS KITMEHTOB.

4.2.10 CopenicTBue B Onmarte Xuibs U KOMMYHarnbHbIX YCIyr, B OpraH1M3auny npeacTaBrneHns
yCnyr npeanpusiTusMy TOProenu, NpuodpeTeHN NPOMbILLNEHHBIX TOBApOB NepBOW
HeOOXOAMMOCTU, NEKAaPCTBEHHbIX NPenapaToB U U3LeNni MeAULMHCKOrO Ha3HauYeHus 4OMKHO
YAOBNETBOPSATL NOTPEBHOCTM KITMEHTOB B CBOEBPEMEHHOM U MO YMEPEHHBLIM LieHaM
npruobpeTeHn HeobXoaUMbIX TOBaApPOB, U3AENWIA U NPenapaToB.

4.2.11 Copgewictere B obecrneyeHnn TOMIMBOM M BOLON (AN NPOXMBAKOLLMNX B XKUMbIX
nomeLLeHmax 6e3 LLeHTparnbHOro OTONMEeHNs n/unn BOAOCHaOXeHNS), a Takke B OpraHnsaumm
PEMOHTA 1 YBOPKN XMIbIX NOMELLEHUA A0MKHO obecrneynBaTb NOMIHOE U CBOEBPEMEHHOE
YAOBNETBOPEHME HYXKO U NOTPEOHOCTEN KIMEHTOB B PELLEHUM 3TUX NPOBIeM B Liensix co3faHms
UM HOpMarbHbIX YCIOBUIA XU3HN.

4.2.12 lNoppepxaHne yCnoBUn NPOXMBaHUS KITMEHTOB B COOTBETCTBUM C TMIMEHNYECKUMUN
TpeboBaHUSIMU OOMKHO ObITb HanNpaBneHo Ha NOCTOSIHHOEe COBNIAEHNE KITMEHTAMN BCEX
CaHUTaPHO-TUTIMEHNYECKMX HOPM W1 MpaBusl, CMOCOOCTBYIOLLMX YCTPAHEHUIO HEMPUSATHBIX
oLlyLeHn anckomaopTa.

4.3 KavectBO coumanbHO-MeONUNHCKUX YCIyr

4.3.1 ObecneyeHne yxoda ¢ y4eTOM COCTOSIHUSA 300POBbSA AOIMKHO BKMOYaTh B cebsi HabnoaeHne
(c roToBHOCTbLIO B M0G0 MOMEHT MPUIATK Ha NOMOLLb), NPOBEAEHME MEANLMHCKNX NPOLEayp,
Bbla4yy JiekapCTB B COOTBETCTBUMN C HA3HAYEHNEM JlevallmX Bpayen, okazaHme nomoLLm B
nepeaBmxeHnn (Mpyu HeoBXOAMMOCTUN) U B APYIUX OENCTBUSAX KITMEHTA.

4.3.2 MNpoBepeHne ne4ebHO-0340pOBUTESNBHBLIX MEPOMPUATUAI, HaNpPaBNeHHbIX Ha COXpaHeHne,
NMOAAEP3KKY Y OXpaHy 300POBbsi, U BbINMOMHEHNE APYIMX, CBA3aHHbIX CO 300POBbEM NPOLeayp,
OOMKHO OCYLLECTBMATLCS C MakCMMaribHOM OCTOPOXXHOCTBIO U akKypaTHOCTbIO 6e3 NpuyrHeHns
Kakoro-nnbo Bpea KrmeHTam.



4.3.3 CopevicTre B NpodunakTmke 060CTPEHNIN XPOHUYECKUX M NPeaynpexaeHun
NHEKLMOHHbIX 3ab6oneBaHnin oMKHO obecrnevmBaTb CBOEBPEMEHHOE U B HEO6X0AUMOM 06beme
npefocTaBneHne HeobxoaAnMbIX YCIyr C y4eTOM xapaktepa 3aboneBaHus, MEAULUHCKNX
nokasaHui, rn3n4eckoro 1 NCUXNYECKOro COCTOSIHUS KITMEHTOB.

4.3.4 Cogencraume B NPOXOXAEHNN OMCNAHCEPM3aLNN OMKHO 06ecnevnTb NoceLleHmne
KNnueHTamm Bcex NpeanncaHHbIX UM Bpaden-crneumnanmcToB ans yrnybneHHoro u BCECTOPOHHEro
o6cnenoBaHMst COCTOSIHUS 340POBbS.

4.3.5 Copgenicteue B nonyyeHun 6ecnnatHon NMBO Ha NbroTHbLIX YCNOBUAX 3yOonpoTe3HoM (3a
WCKINIOYEHMEM MPOTE30B U3 AparoLUeHHbIX METanMoB 1 ApYrnx 4OPOrocTosILLMX MaTtepuanos) 1
NpOTE3HO-0OpTONeaMYECKO MOMOLLM AOMKHO OblTb OCYLLIECTBIIEHO B COOTBETCTBUM C
NPaKkTUYECKMMIN NOTPEOHOCTAMU KIMEHTOB 1 CMOCOBCTBOBATE MOMYYEHNIO MMU KA4E€CTBEHHbIX
peabnnuTaunoHHbIX U34EMNNA, YKa3aHHbIX BbILLE.

4.3.6 KavyecTBO cogencTBus B NOMy4YeHU MeanLUHCKOM MOMOLLU, B TOM YMCIE CONPOBOXOEHUS B
MEOVLMHCKME YYpEeXOeHWs, AOSMKHO onpeaensTbCs TeM, HACKOMbKO NPaBuiibHO NOCTaBMneH
npenBapuTEnbHbIN uarHo3 3aboneBaHns KIMEHTAa, B KakoW CTeneHn obecneYyeHbl JocTaBka
KnneHTa B niedebHoe yupexaeHme, ero obcnyxmeaHme v Bo3BpaLleHne JOMON.

4.3.7 KavecTBO cogencTems B 0pOPMNEHUN JOKYMEHTOB MpY HanpasneHnn Ha Meanko-
coumarnbHYH0 3KCNepTM3y ONpeaenseTcs TeM, B Kakon cTeneHn oHo obecneunBaeT noceLleHne
KMMEHTOM COOTBETCTBYIOLLUMX CNeunanmcToB 1 cbop Bcex JOKYMEHTOB, HEOBXOANMbIX AN
KOMMIEKCHOM OLEHKN COCTOSIHUS ero OpraHn3ma Ha OCHOBE aHanm3a BCex HEOOXOAMMbIX OaHHbIX
OCBUAETENLCTBYEMOrO KIMeHTa.

4.4 KayecTBO coumasibHO-MNCUXONOrMYecKux ycnyr

4.4.1 lNMpepocTaBreHne KOHCyNbTaumMim nNo BONpocamM NCUXMYeCKoro 340poBbsi AOMKHO HA OCHOBE
NOMy4YeHHON OT KIIMEHTA MHGOPMaLMM U 0BCYKOEHMSA C HUM BO3HUKLUMX COLMarnbHO-
ncuxoriorndecknx npobnem noModb eMy packpbiTb U MOOUIIM30BaTb BHYTPEHHNE PECYPCHI Ha
peLLeHne aTmx npobrem.

4.4.2 JKCTpeHHas ncmxorormyeckas NnoMoLLb OOmKHa cnocobcTBoBaTb 3PPEKTUBHOMY pPELLEHMIO
KMMeHTaMy Takunx nexaliux B OCHOBE XMU3HEHHbIX TPYAHOCTEN U NTUYHBIX KOH(MMKTOB Nnpobnem,
Kak npeofoneHne B CeMbe OCTPOW NCUXOTPaBMUPYIOLLEN UM CTPECCOBOW CUTyaLMK, HEraTUBHO
BMMSIIOLLEN HA 300POBbE U MCUXMKY NPEXAe BCEro AeTen, HeagekBaTHble (DOPMbl MOBEAEHNS
poavTenew, coumanbHas agantauus K U3MEHSIIOLLMMCS COLMarnbHO-3KOHOMUYECKMM YCITOBUSM
XN3HU 1 ObITa.

4.4.3 lNMpoBeaeHne NCMxognarHoCTUKN, HaNnPaBNEHHOM Ha MCUXOKOPPEKLMIO JIMYHOCTU, JOSTKHO MO
pe3ynbTartaMm aHanmaa McMxXoorM4Yeckoro COCTOSHUS U MHONBUAYarbHbIX 0COBEHHOCTEN
NNYHOCTU KNWEHTAa, BAUSAIOLLNX Ha OTKNOHEHUS B €ro NOBEAEHUN U B3aUMOOTHOLLEHUSX C
OKpY>KalLLMMK NoAbMKU, NPegoCTaBnTb HEOOXOANMYO MHOPMALNIO AS1si COCTaBIEHMS MPOrHo3a



1 pa3paboTku pekomeHaaumi No NPOBEAEHNIO KOPPEKLMOHHBIX MEPOMNPUSATUIA.

4.4.4 Ycnyrun, HanpaserieHHble Ha NpeofosieHne OTKNOHEHNIA B pasBUTUKN, 3MOLMOHASTbHOM
COCTOSAAHUN 1 NOBELEHNN KITMEHTOB, Ha NPOBeAEeHME MEPONPUSTUN NO MCUXONTOTNYECKON
pasrpyske, OMKHbI C MOMOLLbIO MCUXOOrMYeCcKon Koppekunn obecnednsaTtb NpeoaorneHmne aTnx
OTKINOHEeHMIN (HebnaronpusaTHbIX POPM 3MOLIMOHAMNBHOIO pearnpoBaHnga U CTEPEOTUNOB
noBedeHus oTaenbHbIX NUL, KOHMANKTHLIX OTHOLLEHUN poauTenen ¢ AeTbMU, HapyLleHni
o6LLEeHNs y AeTel NN NCKaXKEHU B UX MCUXUYECKOM PasBUTUN) C LeNbo NpMBeaEeHUS 3TUX
nokasartenen B COOTBETCTBUMN C BO3PACTHbIMM HOpMaMu 1 TpeboBaHNAMK coLmarnbHOW cpeabl.

4.4.5 OkasaHne NCUXonorM4eckom (SKCTPEHHOM NCUXOMOrMYECcKon) NOMOLLM rpaykgaHam, B TOM
yucrne, rpaxkgaHam, OCyLLECTBASKLWMM yxo Ha AOMY 3a TAXenobonbHbIMU NOXUITbIMU
pPOACTBEHHMKaMM U POACTBEHHUKAMU-UHBANMAaMM, OSXXHO CnocobCcTBOBaTL 3PPEKTUBHOMY
peLleHnIo KNMeHTaMm Taknx fexxalmnx B OCHOBE XU3HEHHbIX TPYAHOCTEN U NMNUYHBLIX KOH(PINKTOB,
npobnem, Kak NnpeogorieHne B CeMbe OCTPON NCUXOTPaABMUPYIOLLEN NN CTPECCOBON CUTYyaLUK,
HeraTMBHO BMNUSIOLLEN Ha 300POBbE U NCUXMKY MPEXae BCEro AeTen, MHBanNnaoB, TsXKenobonbHbIX
4YIEHOB CeEMbM, coumanbHasa aganTaums K U3MeHAILWUMCS colmanbHO-39KOHOMUYECKUM YCNOBUAM
XXM3HU N ObITa.

4.5 KayecTBO coumanbHo-negarormdyecknx ycnyr

4.5.1 CoumanbHo-negarornyeckme obcneqoBaHusa 1 coumanbHo-negarornyeckas AMarHocTunka
NPOBOANTCS C UCMONb30BaHWEM COBPEMEHHbIX NPMBOPOB, annapaTypbl, TECTOB U NPeAoCTaBNATb
Ha OCHOBE BCECTOPOHHEro N3Y4eHUs JIMYHOCTU (B3POCIOro unm pedeHka) 00 bEKTUBHYHO OLIEHKY ee
COCTOSIHMA ANsi OKa3aHus (B COOTBETCTBMM C YCTAHOBMEHHBIM ANnarHo30M) achhekTUBHON
negarormyeckon MOMOLUM KIMEHTY, MONaBLLEMY B KPU3UCHYHO UMM KOH(MMKTHYIO CUTYaLMIO.

4.5.2 Ycnyrn, cBs3aHHble C NpOBeAEHNEM MEPONPUATUIA MO UCMONb30BAHNIO OCTATOYHbIX
TPYAOBbLIX BO3MOXHOCTEN KITMEHTOB, AOMKHbI 00ecneynBaTb CO34aHMe B CTaLMOHAPHbIX
YUPEXKOAEHMAX TAKNX YCITOBUIA, KOTOPbIE MO3BONAT BOBIEYL KITMEHTOB B pasfninyHbie opMbl
TPYAOBOW LEATENBHOCTM C Y4ETOM COCTOSIHUS UX 340POBbS, a Takke obecneyvmBaTb akTUBHOE
y4acTume KITMEHTOB.

4.5.3 KauecTBo ycnyr, CBA3aHHbIX C COOENCTBMEM B NOMy4YeHn obpa3oBaHus MHBanngamm (B Tom
yucne AeTbMU-UHBaNMaamMm) B COOTBETCTBUM € UX (PUINYECKMMY BO3ZMOXHOCTSAMU Y YMCTBEHHbBIMU
CNOCOBHOCTAMM ONpefenseTcs TeM, B KaKOW CTeNeHn co3gaHHbIe B YYPEXAEHUSAX YCIOBUS NS
OOLUKOIbHOro BOCNUTAHUS AeTEN-NHBANUOO0B M NOMy4YEHUS MMM LLKONbHOro obpasoBaHus o
crneumanbHbIM MporpaMMmam, a Takke ans nonyveHusi oouero (npodeccrmoHanbHoro)
obpasoBaHMs B3POCNbIMY MHBaNMAaMM Mo crnelmanbHbIM NporpaMmmMam U camu nporpaMmbl
CNocobCTBYIOT YCMELIHOMY U pe3ynbTaTMBHOMY NPOBEAEHMUIO BOCMUTATENbHOW paboThl 1
00yyYeHuto.

4.5.4 Cogencrame nHBanugam B peanuaaumm MeponpusiTuii no npodeccrmoHanbHom
peabunuTaumm, NpeaycMOTPEHHbIX MHAMBUAYANbHOW NporpaMmor peabunutaumm nHsanuaa,



OOIMKHO cofiencTBoBaTb MakCMMarbHO BO3MOXXHOMY BOCCTAHOBJTEHUIO UX I'IpOd)eCCI/IOHaJ'IbeIX
HaBbIKOB 1 OBJllageHN0 HOBbIMUA I'IpOC*)eCCI/IFIMI/I.

4.5.5 OpraHusauusi gocyra u oTAabixa AoMkHa ObiTb HanpaeneHa Ha yaoBMNeTBOpeHne
COLIMOKYNbTYPHbIX U AYXOBHbIX 3aNpOCOB KIMEHTOB (B3pocnbix 1 AeTeit). OHa gorkHa
cnoco6cTBOBaTh paclUMpeHmnio obLLero kpyrosopa, cgepbl 06LLEHMS, NOBbILLEHNIO TBOPYECKOIA
AKTUBHOCTM KIMEHTOB, NMPUBIIEYEHMUIO UX K YYACTUIO PasnnYHbIX KyNbTYPHO-A40CYrOBbIX U
CMOPTUBHBLIX MEPONPUATUIA.

4.6 KayecTtBO couunarnbHO-3KOHOMUYECKNX YCIyr

4.6.1 KauyecTBO ycnyr, CBA3aHHbIX C COOENCTBUEM B TPYAOYCTPOMCTBE, B TOM Yucne B pabote Ha
OOMY Mnn Ha paboumx MecTax B y4pexaeHun coumnansHOro 00CnyxXmBaHna, onpeaensercs
CTENEeHbI0 BOBIIEYEHUS KITMEHTOB yUpeXaeHusi B 9T MEPONPUSATUS MO TPYLOYCTPOUCTBY,
akTU4ecKnMm nx pesynbTataMmy B NOBbLILEHUN XU3HEHHOIO YPOBHS KIMEHTOB, a TakKe CTEMNEHbIO
YOOBJIETBOPEHUS KITMEHTOB yKa3aHHbIMU yCIlyramu.

4.6.2 Ka4ecTBO ycryr no okasaHuio MaTepuasibHON NOMOLLUM KIMeHTaM ONpeaensTca TeMm,
HACKOIbKO MOJTHO 1 CBOEBPEMEHHO NMPEeAOCTaBNATCA NnoaratLlmMecs UM OeHEXHbIe cpeacTea,
NPOAYKTbI MUTaHWS, CPeacTBa CaHUTapUn U TUrMeHbl, oaexaa, obyBb, 6enbe 1 apyrne npeameThbl
nepBoi HEOBXOAMMOCTH (B Npeerniax yCTaHOBMEHHbIX HOPM), CPeACTBa yxo4a 3a AEeTbMU,
crneumanbHble TPaHCMOPTHbLIE CPeACcTBa, TEXHMYECKME cpeacTBa peabunmraunumn MHBanMaoB u
OPYrMX N1L, HY>XOAOLWMXCS B MOCTOSIHHOM yXOfe.

4.6.3 ObecneyeHne KNMMEHTOB MNPU BbIMMCKE U3 YUPEXAEHUI CTaLMOHAPHOro 06CnyXnBaHus
oaexnou, 00YBblO U AeHEXHbIM Nocobrem no yTBepXKaeHHbIM HopMaTUBaMm AOMKHO
YOOBNETBOPSTb UX NOTPEOHOCTM B 4OOPOTHOM, COOTBETCTBYIOLLIMX POCTOB M PAa3MEPOB OfEXAE U
0byBM, a TakKe OeHeXHbIX cpeacTBax.

4.7 KayecTBO coumanbHO-MpaBoBbIX YCNyr

4.7.1 KoHcynbTMpOBaHWe No BOMpocaM, CBA3aHHbIM C MpaBOM rpa)kaaH Ha coumansHoe
obcnyxuBaHue, NEHCMOHHOE obecnevyeHne U NPeaoCcTaBNeHne coumarnbHbIX BbINaT, a Takke
COLENCTBME B OCYLLECTBITIEHUN MEpP CoLMarnbHOM NOAAEPXKKMN, YCTAHOBIEHHbIX
3akoHogaTenscTBoM Poccunckon ®egepaumm, AOMKHO 06ecneynTb KnMeHTam nosiHoe
npeacTaeneHne 00 yCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM MpaBax Ha 0bCny>XMBaHME U O MYTSX UX
3aLNUTblI OT BO3MOXHbIX HAPYLLEHWUNA.

4.7.2 Copgenctame B 00OPMIEHUN 1 BOCCTAHOBIIEHUN JOKYMEHTOB (Ha MOMOXEHHbIE MepbI
coumnanbHOW NOAAEPKKU, ANs YAOCTOBEPEHUSA MUYHOCTU, TPYAOYCTPONCTBA, NPV HanpaBneHumn Ha
MeOMKO-CoLMarnbHyr 3KCNepTu3y v T.4.) JOIMKHO obecneunBaTtb pasbsaCHEHUE KITMEHTaM
conepxaHne HeoOXOAMMbIX OKYMEHTOB B 3aBMCMMOCTU OT UX NPEAHA3HAYEHWS, U3MOXEHNE U



HanuncaHue (Npy Heo6XxoaUMOCTHM) TeKCTa LOKYMEHTOB UMK 3anofiHeHne (popMeHHbIX BnaHKoB,
HarnvcaHne conpoBoauTeNbHbIX NMceM. KauecTBO COaenCcTBUSA OLIEHMBAIOT TEM, B KaKOW CTeneHu
OHO CNoCOBCTBOBANO CBOEBPEMEHHOMY Y OOBEKTUBHOMY PELLIEHUIO CTOSLUMX Nnepes KnneHTamm
npobnem.

4.7.3 Copgencrtaue B COXpaHeHNUN 3aHMMaeMblX paHee Mo OoroBopy Harma unu apeHibl XunblX
NOMELLLEHUI B TeYEeHUE 6 MeC C MOMEHTa nocTyniieHnAa B CtauMoOHapHOe ydpexgeHnd
coumnanbHOro O6CJ'Iy)KI/IBaHI/IFI, a TakXe BO BHeo4YepeaHOM obecneyveHnn XunbiM NOMeELLEHNEM B
cny4dae OTKasa OT yCIyr 3Toro yydpexgeHuma no nCte4eHUm yka3aHHOro Cpoka, eciim He MOXeT
ObITb BO3BpalleHO paHee 3aHMMaemMoe nomelieHne, aoJmKHO ObITb HanpasJ/ieHO Ha 3alluuTy
KIIMEHTa OT BO3MOXXHON noTepwn scneacrtene pas3fmmyHblX 06CTOATENLCTB 3aKOHHO
anHa/J,ne»(au_l,eﬁ NN NOMOXXEHHON emMy KUMon nnowagm u HegonyweHne yuiemrneHunda ero
3aKOHHbIX NMpaB Ha Xulnulile.

4.7 .4 CopevicTBue B NpefocTaBneHmn 6ecnnaTtHoi NoMoLLM aaBokaTta B NOpsiAKe, YyCTaHOBIEHHOM
3akoHopaTenbCcTBOM Poccuiickoin degepauun, unm conpoBoXxaeHve (NpeacTaBneHne MHTepecoB)
B CyAdaXxX pasfnYyHbIX MHCTaHUMIA ANs 3aLMTbl NpaB Y UHTEPECOB AOMKHO rapaHTUPOBaTh KIMEHTY
KBanmMguUMPOBaHHYIO HOPUAMYECKYIO 3aLLUMTY 3aKOHHbIX NMPaB M NOMOLLb B LENSX NPUHATUS
06BbEKTUBHOIO PELLIEHNS MO ero BOMpocy.

4.7.5 NcnonHeHne pyHKUMIA ONEeKyHOB 1 noneynTenen B OTHOLEHUN HeJeeCnoCOBHbIX NOXMMbIX
nogen, nHeanuaos (B TOM Yucne AeTen-uHBanuaoB), HYXXOAoLWNXCS B ONeke U NonevnTenscTee,
AOMKHO obecrneyvnBaTb OKa3aHMe NOMOLLM NOAONEYHBLIM KITMEHTAM B OCYLLECTBEHUN UX MpaB U
NCMONHEHNN 06513aHHOCTEN, OXPaHSATb HECOBEPLLEHHONETHUX NOAOMNEYHbIX OT 3noynoTpebnexnii
TPeTbUX NNL, a Takke AasaTb corfiacue CoBepLUEHHONETHUM NOAOMNEYHbIM Ha COBEpLLEHNE MK
OencTBuir, NpeaycMoTpeHHbIX [paxkaaHcknum kogekcom Poccuinckon Pegepaumn.

4.7.6 CogencTBne B OKa3aHUM HOPUANYECKON MOMOLLM U MHBIX MPaBOBLIX YCIyr (0opMIIEHNE U
BOCCTaHOBIIEHME Pa3fMYHbIX JOKYMEHTOB, OpraHn3auus NoMoLLM B BOMpOcax NEHCUOHHOrO
obecneyveHnst U NpeaocTaBeHNs coumarnbHbIX BbiNnaTt, OpraHM3auus colmarnbHO-NpaBoBoOro
KOHCYNbTUPOBaHNA) AOIMKHO obecneynBaTb pasbsACHEHNE CYTU U COCTOSIHUS MHTEPECYHOLLINX
KnneHTa npobnem, onpeaenstb NyTU UX PELUEHUS U OCYLLECTBNSATb NPAKTUYECKNE Mepb
(copencTBme B NOArOTOBKE W HanpaBiEHMM B COOTBETCTBYOLLME MHCTAHLMM HEOBXOANMBIX
OOKYMEHTOB, NTMYHOEe obpallleHne B 3T MHCTaHLMK, KOHTPOSb 3a NPOXOXAEHUEM AOKYMEHTOB U
T.4.).
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