2014 r

[Moaoskenne
00 001IeCTBEHHOM €OBeTe M0 He3aBHCHMOI OlleHKe KayecTBa yCJayr

I'BY «beablmeBcKuil JOM-HHTEPHAT /ISl NpecTapeibiX H HHBAJIHI0B»

1. Ob1He moNoKeHis

1.1. Hacrosimee nojioKeHHe Onpe/iesisieT OCHOBHBIE 3aa4H, IIpaBa, IopsI0K
dopmupoBanus 1 JesTensHocTH O6LIeCTBEHHOTO COBETA 10 He3aBUCHUMOM OLIeHKe
KadgecTBa yciIyr [ocyaapcTBEHHOTO OI0DKETHOIO YUpekKIeHuH «belbllneBcKuit
JIOM-MHTEPHAT JUIs TIPECTApeNbIX U HHBANIH/I0BY (nanee — OOLIeCTBEHHBIH COBET
yUpexKIeHUs)

1.2. OO6IecTBEHHBI COBET YUPEIKACHUS SIBISIETCS ITOCTOSHHO JEHCTBYIOIINM
opraHom mnpd [ OCyIapCTBEHHOTO GIOUKETHOrO YUpekJeHWH «besblieBeKui
JIOM-MHTEpHAT [UIsl IIPECTAPEIIBIX 1 HHBATHAOBY ( Jaliee — yUpeKIeHue).

1,30 OCHOBHBIMH LENISIMH  JAESTEIbHOCTH OOmecTBEeHHOT0 COBETa
YUIpEeKICHUS SIBJISIFOTCS
- IpoBeleHWe HEe3aBUCHMOH  OIEHKH KayecTBa  TNPefOCTaBIsSEMBIX
yupexKaeHUeM COLMaIbHBIX YCIIyT,
- TIOBBILIEHHME OTKPHITOCTH U JOCTYIMHOCTH HMH(MOpMALMU O HESTEIBHOCTU
yUpeXAeHUS U MPeIOCTABIIIEMBIX COLMAIBHBIX YCIIyTax;
- IOBBILIEHHE KayeCcTBa pabOThl yUpexKI€HHUs ¥ NIPENOCTaBIIAEMBIX YCIIYT.

1.4. OOIlIEeCTBEHHBIM COBET YUpeXAEHHs B CBOEH  JIEATEIBHOCTH
PYKOBOJCTBYETCSI Kounctutynmeit Poceuiickoii Dexnepariyu,
HOPMATUBHBIMH  IPABOBBEIMH  aKTaMHU Poccuiickoit ®enepauuu u
Huxkeropoackoit o0nacTd, MNPHKa3aMH MMHHCTEPCTBA CONMAIBHOW IOJTUTUKH
Hmxeropockoit o6iacTy, a Takke Hacrosmum [lonoxenuem.
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2. Ocnosusre 3anaun u Gynxuun O6mecTBEHHOro COBETa Y4 pexIeHust

2.1. OcHoBubiMM 3amagamu  OBMIECTBEHHOTO COBETa YIpeXIAEeHAST -
ABJIAOTCA:

- MOZITOTOBKA MATEPHATIOB TI0 BONPOCAM TIPOBENEHHs HE3aBHCHMO ONCHKH
Ka9ecTBa IPEIOCTABISIEMBIX YIPEXIEHAEM COLMATBHBIX YCIIYT;

- BBIABJIEHHE, 0000IIEHWe M aHamu3 OGINEeCTBEHHOr0o MHEHMS O KauecTBe
NPENOCTABIAEMBIX YHPEKICHHEM COLUATBHBIX YCITyT;

- IIOATOTOBKA MPEJIONKEHUH II0 IOBBIICHUIO KadecTBa NPE/OCTaBNCHH
yqpexc;[eHHeM CONUANBHEIX YCIIYT;

- y9aCTie B pa3paboTKe ILIAHOB MepOHpH}ITHH MO YIYYIIEHHIO KadecTBa
TPE/IOCTABISEMBIX YIPEXK/CHHEM COLHANLHBIX YCIYT.

2.2. OcuoBHbIME yHKIEsIME OBMECTBEHHOrO —COBETA YUPEKIeHUS
SBISIIOTCA:

- U3yueHue peiiTHHra YUpeXIeHus Ha caifte www.bus. gov.ru;

- HU3YYEHHE IIOKa3aTeled, XapaKTepusyloIHX paboTy yuYpexueHus, B
COOTBETCTBHM C TIEPEUHEM IIOKasaTeselt s IIPOBE/ICHHS. HE3aBHCHMOH OIEHKH
Ka4ecTBa IpeIOCTaBIAEMBIX YIPEXXICHUSIMH COLUATBHOTO 06CITYKUBAHUS YCIYT;

- OpraHusallks H IPOBEJCHHE ONPOCOB (AHKETHPOBAHHMSA) IOJydYaTeNneit
COLMANBHEIX yCIIYT (3aKOHHBIX IIPE/ICTABATENEH H MHEIX TPaK/IAH);

- U3yYEHHE CTATHCTHYECKHX MATepHAIIOB, MaTepHajioB CPE/ICTB MacCOBOM
HH@Opmamm 0OILIECTBEHHOTO MHEHHS O KaqecTBe paboTHl yUpexIeHHT H
TIIPEZIOCTABIISEMBIX YUPEKICHAEM COLHATBHEIX YCIyT;

- CHCTEMATH3ALUS BBIABJICHHBIX B NIEATEILHOCTH YIPEXKACHUA IPOOIEM;

- COIIOCTaBJIEHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHHH MCCIIELyeMbIX
TapaMeTpoB ACATCJIBHOCTH  YIPEXNCHHS C BBLIBICHHBIMU IIpOONEMaMH H
OXHJ@HHAMH I[IOJTy4aTeslel COIMaNBHEIX YCIIYT;

- OCYIIECTBICHHE pacyeTa MHTCTPAIbHOH OIEHKM KadecTBa pPabOTHI
YUK S HHS, '

- paspaboTka NpeIOXNKeHHH O MOBBINEHHIO KA9eCTBA IPENOCTABICHHS
YUpEeXKAECHUEM COITHAIbHBIX YCIIYT.

" O(bOpMIIBHHC PE3YNBTATOB HpOBeIIGHHSI HE3aBUCHUMOHN OIEHKH Ka4decTBa
paboThI yUpexaeHus U PEIOCTABSIEMBIX Y‘Ipe}K,I[eHHeM COIHANBHBIX yCIIYT;

.- HpeJICTaBJIeHHe urdopmanuu u pGByHBTaTOB NIPOBEEHHS He3aBHCHMOR
ONEHKH KadecTBa paboTEl YUpeXAEHHS M IPeJOCTABIAEMBIX YUpEKIeHHEM
conpanbHeIX yeryr B OOmecTBEeHHEIM COBET MO He3aBHCHMOli OLICHKEe KavecTsa
YCIYT, TpPeHOCTABIFIEMBIX  YUYPEXICHHSMH COLHAIBHOIO  OOCIY)XKHBAHHA,
CO3IaHHBIH IIPH MUHKUCTEPCTBE COLUANBHOM TIONTUTHKHA Huxeropozackoit obmacty.
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3. Ilpasa OGuecTBennoro cosera y4pexxaenus

B

3.1. OGuwecTBeHHbII CoBET Y4pEeXIeHHs UMEeeT paso:

] - SanpalliBaTe M IONY4aTh B YCTAHOBJAEHHOM MOpSIAKE OT JVpeKTopa ;
YAPeX/CHAT HHPOPMALMIO, IOKYMEHTHI, MaTepPHaNb! 110 BOTIPOCAM MIPOBENIEHHUS
HE3aBHCHMOW ONEHKM KauecTBd pabOThl yuUpexneHHs u IPEOCTABNSEMBIX
YUpeX/IeHHEM COLHANBHEIX YCIYT;

- IPOBOJTUTE OIPOC (AHKETHPOBAHKE) KIMEHTORB YUIPSXKIECHUS, UX 3aKOHHBIX
IPENCTABUTENCH M WHBIX TpaXJaH O KauyecTBe PaboThl  yupeaeHus u
IPEAOCTABIIEMBIX  YUPEXIEHHEM CONMANBHEIX YCIYT B  COOTBETCTBHM G
YTBEPXXIEHHBIM MOPSAKOM NPOBELEHHS HEe3aBHCUMO OMEHKH KayecTBa paboThl
YIPEeKICHHUH COMUANBHOTO 06CITy KUBAHUS; i i

- 'CO3MaBath UL OpraHM3allMM pafOTEl M paccMOTpeHHs BOIIPOCOB,
OTHECEHHBIX K CBO@H KOMIICTEHLWH, paGoune rpyIbL.

-“'--.

4. Iopsaok hopmuposanust O61ecTBEHHOr0 cCOBeTa Y4 pexaeHus

4.1. O6mecTpennslii coBeT yupexneHHS dbopmupyercss Ha ocHoBe
A06POBOILHOTO YYaCTHsI TPAXIaH B €0 AesTeI5HOCTH.

4.2. KommrdecTBeHHBIH cocTas OGH.IGCTBCHHOFO COBETa Yy4YpeKAEHUs
COCTaBJISIET HE MEHEE 5 YeJIOBeK. _

4.3. IlepcoHansHeli coctaB OBIECTBEHHOrO COBETA  yYpeKIeHHs
dopmupyeTcs M3 uMcna TpencTABHTENeH  OGILECTBEHHEIX OpraHM3aLyi,
PO eCCHOHANBHBIX COOOINECTB, CpencTB MACCcoBO uHopMauyK, Apyrux
3aUHTEPECOBAHHEIX OpraHU3aLHi.

Cocras ObmecTBerHOr0 coBera yupexmeHus YTBEPI)KIAeTCsl IPHKA30M
YUpEKIeHuUs. L
' Ilpu dopmupoBaHHE NepcOHANBHOrO cocTaBa Ob6mectBennoro cosera
YUPEXNICHAS NOJDKHO OBITh ofecredeHo OTCyTCTBHE KOH(MIMKTAa HHTEPECOB B
OTHOIICHAHU 4IeHOB OOLIECTBEHHOTO COBETA YUPENKASHHSI.

4.4. Unenst OGIIECTBEHHOTO COBeTa YUPeXACHUs] HCIOJIHSIOT CBOIO
ACATENIBHOCTE Ha 0OIEeCTBEHHBIX Havaax.

4.5. Ynen OGIIECTBEHHOTrO COBETa yqpemnemm MOYET BBIHTH U3 COCTaBa
OBecTBEHHOTO COBETa YUYpEXKIeHNs HAa OCHOBAHNHM [THCEMEHHON0 3asABIICHUS.

4.6. COC‘I‘&B O611eCTBEHHOrO COBETA YUPEXIEHHS TTOTEKUT poranuu He
pexxe OHHOTO pa3a B TP TOJa HA OCHOBAHHH OLEHKHM paGoTH 4iIeHOB
Of11ecTBEHHOrO COBETa  yupeXKIeHHUs. Ilopsinox ouenku paborsl uneHoB
Obmectsennoro coBera YUPEXKICHHS U NIOPAMOK* pOTALIMK COCTABA OMpeesIeTcs
~ ObmectrenHBIM coBeTOM YIpSXICHHUSL.
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S HOp‘ﬂnok pa6oTs1 O6mecTBenHOro COBETA yUpeKIeHHs

5.1. Ha mepsoM 3acenanun OOINECTBEHHOTO COBETA YUPEXKACHUS U3 €ro
coctaBa usbupaercs mnpezcenatens OGINECTBEHHOr0 COBETa YUPEKICHHS H
3aMecTuTeNh npezacenaress OOmecTBeHHOTO COBETa YUPEKICHHUS.

5.2. Ilpencenmarens O6IIeCTBEHHOrO coBeTa YUpEKICHHUS:

- yTBepXKIaeT IuiaH paboTsl, IIOBECTKY 3aceNaHusd W CHOHCOK JIUII,
IPUTTAIEHHBIX Ha 3acefianyue O6IecTBEHHOrO CoBeTa yUpeKIeHus;

- oprammsyer pabory OOImECTBEHHOrO COBETa YYPOXKICHUA M
IpeJICeiaTe/IbCTBYET Ha ero 3aceaHmsx;

- DOJIMCHIBAET IPOTOKOJEI 3ace)1a1mn ¥ HHEIE ,uoxymerrrm HUcxopsmue us3
OOInecTBEHHOrO COBETA YUPEKACHHS; i

- Bsammneiicmyer C YUpexJIeHHEM II0 BonpocaM peavzaiyy permeHni
OO611ecTBEHHOTO COBETA YUPEIKICHHS;

- OCYIIECTBISET WHHBIE IIOJHOMOYHS 10 OpraHH3allUM JAeATENHHOCTH

‘OOmIeCTBEHHOr0 COBETA YUPEXKIECHHMS.

5.3. 3amecturens O6MECTBEHBOr0 COBETA YUPEeXIeHHS !

- Ipe/icelaTeNbCTBYET Ha 3acelanusax OOmecTBEHHOTO COBETa YUPEXKICHMS
B CiIy4ae OTCyTCTBHUA npencenareiss OGIECTBEHHOTO COBETa YUPEKICHHUS,

- y4acTByeT B Opranusaiuu paborsr OGIEecTBEHHOIO COBETa YUPEKACHH S,

- OCYNIECTBJIATB ~HHBIE [ONHOMOYMA B. paMKax /eATeNbHOCTH
O6mecTBeHHOTO COBETA YUPEXKACHHA.

5.4, Ynenst OGIIECTBEHHOTO COBETA YUPEKICHHS HMEIOT [IPABO:

.~ BHOCHTB NPEIIOKEHHSA IO tbOpMHpOBaHmo IIOBECTKH  3ace/jaHuH

OOIIecTBEHHOr0 COBETa YUPEIKACHHS;

- BHOCHTh mpeanoxeHus B Iulad paborsr O6miecTBeHHOro CcoBeTa
YApEXIEeHUS; & 3

- Yy9acTBOBaTh B IIOJTOTOBKE MaTepuanoB K 3acemanusM OG6IIecTBeHHOro
COBETA YUPeKIEHHS; ;

- BBICKa3hIBaTh 0co00e MHEeHHe II0 BOTPOCAM, PACCMATPUBAEMBIM Ha
3acegaHuaX OOIIECTBEHHOTO COBETA YUPEKACHHU,

-  OCYNIECTBIIATH HHBEIE IIOJIHOMOYHA . B  paMKax JeATelsHOCTH
O61IeCTBEHHOIO COBETA YUPEKIECHHUS. 4

55. Hnma  obecrniedenns  nestensHocTH — OOGHIECTBEHHOIO — COBETA
YIpEXIEeHHsS Ha3HA4aeTcsl CeKpeTaph OGBI1eCTBEHHOTO COBETa YHYPEXNCHHT U3
YUCJIa CHEeIMAIHUCTOB YIPEKACHHUA.

Cexpetdps ‘OBINECTBEHHOIO COBETA yqpemeﬁﬁs{ He SBISETCS WIEHOM
OOmIecTBEHHOTO COBETA YUPEIKICHHUS.

5.6. Cexperaps OGIIECTBEHHOTO COBETA YUPEKISHI:
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- yBenomisier wieHoB OGIIECTBEHHOTO COBeTa YUpPEXJAEGHHA O JaTe H
BpEMEHHU npencm;mxero 3aceqaHus;

- I"OTOBHT MIPOEKTHI peleHuH Oﬁm‘e(:TBem{oro coBeta YUPEKISHUS ¥ HHBIX
JOKYMEHTOB, HeXoaamux a3 OOImecTBeHHOro coBeTa yIperKISHUS;

- B3aUMOJIEHCTBYET CO CTPYKTYPHBIMH NOpa3fe/ieHUsIMU YUPEKICHHUs II0
“BOIIPOCaM OpPraHU3ALMOHHO-TEXHHIECKOr0 U HH(OPMAIIOHHOTO COIPOBOMXISHUS
nestensHocTH OOIIECTBEHHOTO COBETa YUPEXKICHHS.

5.7. OOmecTBeHHEIX  COBET  Yy4YpeXJIEHWS  OCYHIECTBISIET  CBOIO
NeSTelbHOCTh B COOTBETCTBHM C IUIAHOM CBOedf paboThl Ha OuepesHOH
KaJIeHIapHBIA IO,

5.8. 3acemanms OBIIECTBEHHOTO COBETa YIpeXIEeHUs IPOBOSATCA 110 Mepe
HeoOX0IUMOCTH, HO He pexe | pas3a B KBapTal. ;

5.9. Unensr OOLIECTBEHHOIO COBETA YUPEKICHHS JIMYHO YYACTBYIOT B
3acefiaHisIX OOMEeCTBEHHOrO COBETa YUPEIKACHUS. -

5.10. 3acenanue OOINECTBEHHOIO COBETA  YYPEXJCHHUS  CUMTAeTCs
IpaBOMOYHBIM, €CIH B HEM YJacTBYeT HE MeHee IIOJIOBHHBI YIEGHOB
OOI11eCTBEHHOI'O COBETa YUPEKACHHUS.

5.11. Pemenust OOmIECTBEHHOr0 COBETa YYPESKICHHS IIO BOIPOCAM,
paccMaTpHBaEMBIM Ha €ro 3acellaHuiX, IPHHUMAIOTCS OTKPHITHIM OJIOCOBaHHUEM
HPOCTHIM GOJIBIIHHCTBOM I'OJIOCOB.

5.12. Tlpu paBeHCTBE ro10coB WieHOB OOIIECTBEHHOIO COBETA YIPEKACHUS
ronoc npeaceparens OOIIeCTBEHHOrO COBeTa ydpekJeHHs (ero 3aMecTHTENns B
CIIydae OTCYTCTBHSA IPe/ICeIaTelIsl) ABISEeTC PeIalonIiM.

5.13. Pemienus, mpuHATEIE Ha 3acefaHHsX OOIIECTBEHHOro COBETA
YIpEKICHUS HMEIOT PEKOMEHIATEeNbHbIH XapakTep, o(GOpPMISIOTCS IPOTOKOIAMH
sacemanma , OOGLICCTBEHHOrO  CoBeTa  YYPONKOCHHsA,  KONHH  KOTOPBIX
DpPEACTaBISIIOTCA B YYpeXXJeHHe B TeueHHe 7 JHeH co [OHA 3acelaHus
O61ecTBeHHOTO COBeTa YIperKIeHHU . ;

5.14. YUnensr’ OOIIeCTBEHHOrO coBeTa YUpeXJIeHHs, He COIJIaCHEIE C
TPUHATBEIMA Ha 3aceflaHUsIX peINeHUsMH, MOIyT IHCBMEHHO H3JIOXKHTh CBOE
ocoboe MHeHHE, KOTOpoe MpHobIIaeTcs K MPOTOKOIY 3aceIaHts.

5.15. OpraHuzanMoHHO-TEXHUYECKOe obecnieuenne NeSATeNbHOCTH
OGIIeCTBEHHOIO COBETA YUPEXIEHHUS OCYIIECTBIISIETCH YIPEKICHUEM.




